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INSTITUTION’S CRA RATING 
 
INSTITUTION’S CRA RATING: “Satisfactory” 
 
The following table indicates the performance level of Fifth Third Bank with respect to the 
lending, investment, and service tests.   
 

 
 
 
PERFORMANCE LEVELS 

 
FIFTH THIRD BANK 

PERFORMANCE TESTS 

 
 

 
Lending Test* 

 
Investment Test 

 
Service Test 

Outstanding  X  

High Satisfactory  X  X 

Low Satisfactory    

Needs to Improve   
 

 
 

Substantial Noncompliance    

* Note: The lending test is weighted more heavily than the investment and service tests when arriving at an overall 
rating. 

 
The major factors supporting the institution’s rating include: 
 
 A good responsiveness to credit needs. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution of loans to businesses of different revenue sizes. 

 A relatively high level of community development lending. 

 An excellent level of qualified community development investments and grants. 

 A leadership role in providing community development investments and grants. 

 Retail delivery systems that are accessible to all geographies and individuals of different 
income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that has improved the accessibility of 
delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A relatively high level of community development services. 
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DESCRIPTION OF INSTITUTION 
 
Overview 
 
Fifth Third Bank (Fifth Third) is a wholly owned subsidiary of Fifth Third Bancorp, a bank 
holding company headquartered in Cincinnati, Ohio. As of September 30, 2011, Fifth Third 
Bancorp reported total assets of $115 billion and Fifth Third reported total assets of $112 billion. 
 
Non-bank Subsidiaries 
 
Fifth Third requested to include lending by its non-bank subsidiaries in this performance 
evaluation.  These subsidiaries include Fifth Third Mortgage Company, which processes and 
funds most purchase money and refinance mortgage lending for the corporation and services all 
mortgage lending for the corporation, and Fifth Third Mortgage MI LLC, which processes and 
funds purchase money and refinance mortgage lending primarily in Michigan.   
 
Fifth Third Community Development Corporation (CDC) is a holding company non-bank 
subsidiary organized primarily for making investments in small business investment companies, 
other qualifying business ventures, and affordable housing tax credit deals.  As of June 30, 2011, 
the CDC had assets of $1.5 billion.  The CDC is a primary contributor to the bank’s investment 
test under CRA. 
 
Business Lines 
 
Fifth Third operates four primary business lines, including commercial banking, retail banking, 
consumer lending, and Investment Advisors: 
 Commercial Banking provides credit and treasury management services to businesses 

ranging from small privately held companies to large publicly traded companies, as well as 
government entities. 

 Retail Banking provides financial products and services through banking center facilities, 
proprietary ATMs, regional shared ATM networks, and Internet banking.   

 Consumer Lending offers mortgage lending, installment lending and leasing, and credit card 
lending.  Mortgage lending includes a wide range of fixed- and variable-rate loans and 
government-insured or guaranteed loans.  The bank sells the majority of its mortgage loans in 
the secondary market, though it retains servicing.  Installment lending includes a full range of 
direct and indirect loan and lease products.  Indirect loans and leases are limited to 
automobile dealerships.  Direct loans are comprised largely of home equity loans and lines of 
credit and auto loans, though secured and unsecured loans are also originated.  Credit card 
loans are originated to consumers and businesses.     

 Investment Advisors provides investment management, personal and institutional trust, 
custody services, private banking, and brokerage services through Fifth Third Securities, Inc. 
Investment Advisors manages the corporation’s charitable foundation that contributes 
significantly to the banking subsidiaries’ investment test under CRA.   
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Fifth Third also has an ownership interest in Vantiv (previously known as Fifth Third Processing 
Solutions), which offers electronic funds transfers, merchant processing, data processing, and 
ATM services. 

 
Assessment Areas 
 
Fifth Third’s assessment areas include portions of Florida, Georgia, Illinois, Indiana, Kentucky, 
Michigan, Missouri, North Carolina, Ohio, Pennsylvania, Tennessee, and West Virginia.  The 
assessment areas in Georgia, North Carolina, and Tennessee have been added since the prior 
evaluation  These states were included under a national bank charter, which merged into Fifth 
Third in late 2008.  In addition to these new areas, Athens County in Ohio has been added to the 
assessment area as a deposit-taking ATM was opened in the city of Athens. 
 
The following summarizes Fifth Third’s assessment areas evaluated as part of this CRA 
performance evaluation:   
 
Multi-state 

 

 Charlotte-Gastonia-Rock Hill NC-SC Multi-state MSA #16740, consisting of Anson, 
Cabarrus, Gaston, Mecklenburg, and Union Counties in North Carolina and York County in 
South Carolina 

 Chicago-Naperville-Michigan City IL-IN-WI Multi-state Combined Statistical Area (CSA)  
#176, consisting of the following three MSAs: 

- Chicago-Joliet-Naperville IL-IN-WI MSA #16980, consisting of the following three 
metropolitan divisions (MD): 

 Chicago-Joliet-Naperville IL MD #16974, consisting of Cook, DeKalb, DuPage, 
Kane, Kendall, McHenry, and Will Counties, but excluding Grundy County 

 Gary IN MD #23844, consisting of Jasper, Lake, and Porter Counties, but 
excluding Newton County 

 Lake County-Kenosha County IL-WI MD #29404, consisting of Lake County in 
Illinois, but excluding Kenosha County in Wisconsin 

- Kankakee-Bradley IL MSA #28100, consisting of Kankakee County 

- Michigan City-La Porte IN MSA #33140, consisting of LaPorte County 

 Cincinnati-Middletown OH-KY-IN MSA #17140, consisting of Brown, Butler, Clermont, 
Hamilton, and Warren Counties in Ohio; Dearborn, Franklin, and Ohio Counties in Indiana; 
and Boone, Campbell, Gallatin, Grant, Kenton, and Pendleton Counties in Kentucky, but 
excluding Bracken County in Kentucky 

 Evansville IN-KY MSA #21780, consisting of Gibson, Posey, Vanderburgh, and Warrick 
Counties in Indiana and Henderson County in Kentucky, but excluding Webster County in 
Kentucky 

 Huntington-Ashland WV-KY-OH MSA #26580, consisting of Boyd and Greenup Counties 
in Kentucky, Lawrence County in Ohio, and Cabell and Wayne Counties in West Virginia   
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 Louisville/Jefferson County KY-IN MSA #31140, consisting of Clark, Floyd, and Harrison 
Counties in Indiana and Bullitt, Jefferson, Oldham, and Shelby Counties in Kentucky, but 
excluding Washington County in Indiana and Henry, Meade, Nelson, Spencer, and Trimble 
Counties in Kentucky 

 South Bend-Mishawaka IN-MI MSA #43780, consisting of Saint Joseph County in Indiana 
and Cass County in Michigan 

 
Florida 
 
 Cape Coral-Fort Myers FL MSA #15980, consisting of Lee County 

 Deltona-Daytona Beach-Ormond Beach FL MSA #19660, consisting of Volusia County 

 Fort Lauderdale-Pompano Beach-Deerfield Beach FL MD #22744, consisting of Broward 
County 

 Jacksonville FL MSA #27260, consisting of Clay, Duval, and St. Johns Counties, but 
excluding Baker and Nassau Counties 

 Lakeland-Winter Haven FL MSA #29460, consisting of Polk County 

 Naples-Marco Island FL MSA #34940, consisting of Collier County 

 North Port-Bradenton-Sarasota FL MSA #35840, consisting of Manatee and Sarasota 
Counties 

 Orlando-Kissimmee-Sanford FL MSA #36740, consisting of Lake, Orange, Osceola and 
Seminole Counties 

 Punta Gorda FL MSA #39460, consisting of Charlotte County 

 Tampa-St. Petersburg-Clearwater FL MSA #45300, consisting of Hillsborough, Pasco and 
Pinellas Counties, but excluding Hernando County 

 West Palm Beach-Boca Raton-Boynton Beach FL MD #48424, consisting of Palm Beach 
County 

 
Georgia 
 
 Atlanta-Sandy Springs-Marietta GA MSA #12060, consisting of Carroll, Clayton, Cobb, 

DeKalb, Douglas, Fulton, Gwinnett, Paulding, Rockdale, and Walton Counties, but 
excluding Barrow, Bartow, Butts, Cherokee, Coweta, Dawson, Fayette, Forsyth, Haralson, 
Heard, Henry, Jasper, Lamar, Meriwether, Newton, Pickens, Pike, and Spalding Counties 

 Augusta-Richmond County GA-SC MSA #12260, consisting of Columbia and Richmond 
counties in Georgia, but excluding Burke and McDuffie Counties in Georgia and Aiken and 
Edgefield Counties in South Carolina 
 

Illinois 
 
 Non-metropolitan Northern Illinois, consisting of Lee, Stephenson, and Whiteside Counties 

 Non-metropolitan Southern Illinois, consisting of Effingham, Jefferson, and Williamson 
Counties 
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 Rockford IL MSA #40420, consisting of Boone and Winnebago Counties 

 
Indiana 
 
 Bloomington IN MSA #14020, consisting of Greene, Monroe, and Owen Counties 

 Elkhart-Goshen IN MSA #21140, consisting of Elkhart County 

 Fort Wayne IN MSA #23060, consisting of Allen County, but excluding Wells and Whitley 
Counties 

 Indianapolis-Anderson-Columbus IN Combined Statistical Area (CSA) #294, consisting of: 

- Anderson IN MSA #11300, which encompasses all of Madison County 

- Columbus IN MSA #18020, which encompasses all of Bartholomew County 

- Indianapolis MSA #26900, consisting of Boone, Brown, Hamilton, Hancock, Hendricks, 
Johnson, Marion, Morgan, Putnam, and Shelby Counties 

 Lafayette IN MSA #29140, consisting of Benton and Tippecanoe Counties, but excluding 
Carroll County 

 Non-metropolitan Northern Indiana, consisting of Adams and Steuben Counties 

 Non-metropolitan Southern Indiana, consisting of Decatur, Dubois, Fayette, Jackson, 
Jennings, Knox, Lawrence, Orange, Parke, Perry, Pike, Ripley, Rush, Scott, and Spencer 
Counties 

 Terre Haute IN MSA #45460, consisting of Clay, Sullivan, Vermillion, and Vigo Counties 

 
Kentucky 
 
 Lexington-Fayette KY MSA #30460, consisting of Bourbon, Clark, Fayette, Jessamine, 

Scott, and Woodford Counties 

 Non-metropolitan Eastern Kentucky, consisting of Anderson, Franklin, Harrison, Mercer, 
and Madison Counties 

 Non-metropolitan Western Kentucky, consisting of Crittenden, Hopkins, Lyon, and Union 
Counties 

 Owensboro KY MSA #36980, consisting of Daviess County, but excluding Hancock and 
McLean Counties 

 
Michigan  
 
 Battle Creek MI MSA #12980, consisting of Calhoun County 

 Bay City MI MSA #13020, consisting of Bay County 

 Detroit-Warren-Flint MI CSA #220, consisting of the following four MSAs: 

- Ann Arbor MI MSA #11460, consisting of Washtenaw County 

- Detroit-Warren-Livonia MI MSA #19820, which encompasses the following two MDs:  

 Detroit-Livonia-Dearborn MI MD #19804, consisting of Wayne County 
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 Warren-Farmington Hills-Troy MI MD #47644, consisting of Livingston, Macomb, 
Oakland, and St. Clair Counties, but excluding Lapeer County  

- Flint MI MSA #22420, consisting of Genesee County 

- Monroe MI MSA #33780, consisting of Monroe County 

 Grand Rapids-Muskegon-Holland MI CSA #266, consisting of the following three MSAs: 

- Grand Rapids-Wyoming MI MSA #24340, which encompasses Barry, Ionia, Kent, and 
Newaygo Counties 

- Holland-Grand Haven MI MSA #26100, consisting of Ottawa County 

- Muskegon-Norton Shores MI MSA #34740, consisting of Muskegon County 

 Jackson MI MSA #27100, consisting of Jackson County 

 Kalamazoo-Portage MI MSA #28020, consisting of Kalamazoo and Van Buren Counties 

 Lansing-East Lansing MI MSA #29620, consisting of Clinton, Eaton, and Ingham Counties 

 Niles-Benton Harbor MI MSA #35660, consisting of Berrien County 

 Non-metropolitan Northern Michigan, consisting of Antrim, Benzie, Charlevoix, Clare, 
Crawford, Emmet, Grand Traverse, Isabella, Kalkaska, Lake, Leelanau, Mason, Mecosta, 
Midland, Missaukee, Oceana, Oscoda, Otsego, Roscommon, and Wexford Counties 

 Non-metropolitan Southern Michigan, consisting of Allegan, Hillsdale, Montcalm, St. 
Joseph, and Shiawassee Counties 

 Saginaw-Saginaw Township North MI MSA #40980, consisting of Saginaw County 

 
Missouri  
 
 St. Louis MO-IL MSA #41180, consisting of St. Louis City, St. Louis County, and St. 

Charles County, but excluding Bond, Calhoun, Clinton, Jersey, Macoupin, Madison, Monroe, 
and St. Clair Counties in Illinois and Crawford, Franklin, Jefferson, Lincoln, Warren and 
Washington Counties in Missouri 

 
North Carolina 
 
 Asheville NC MSA #11700, consisting of Buncombe County, but excluding Haywood, 

Henderson, and Madison Counties 
 Hickory-Lenoir-Morganton NC MSA #25860, consisting of Catawba County, but excluding 

Alexander, Burke, and Caldwell Counties 
 Non-metropolitan North Carolina, consisting of Alleghany, Ashe, Avery, Cleveland, Iredell, 

Jackson, Lincoln, McDowell, Rowan, Rutherford, Swain, Transylvania, and Watauga 
Counties 

 Raleigh-Cary NC MSA #39580, consisting of Franklin, Johnston, and Wake Counties  
 
Ohio 
 
 Canton-Massillon OH MSA #15940, consisting of portions of Stark County, but excluding 

Carroll County 
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 Cleveland-Akron-Elyria CSA #184, consisting of: 

- Akron OH MSA #10420, including Portage and Summit Counties  

- Cleveland-Elyria-Mentor OH MSA #17460, including Cuyahoga, Geauga, Lake, Lorain, 
and Medina Counties 

 Columbus OH MSA #18140, consisting of Delaware, Fairfield, Franklin, Licking, Madison, 
Pickaway, and Union Counties, but excluding Morrow County 

 Dayton OH MSA #19380, consisting of Greene, Miami, Montgomery, and Preble Counties 

 Lima OH MSA #30620, consisting of Allen County 

 Non-metropolitan Northwestern Ohio, consisting of Auglaize, Champaign, Darke, Defiance, 
Hancock, Huron, Logan, Marion, Sandusky, Seneca, Shelby, and Williams Counties 

 Non-metropolitan Southwestern Ohio, consisting of Adams, Athens, Clinton, Fayette, 
Highland, Pike, Ross, and Scioto Counties   

 Sandusky OH MSA #41780, consisting of Erie County 

 Springfield OH MSA #44220, consisting of Clark County 

 Toledo OH MSA #45780, consisting of Fulton, Lucas, Ottawa, and Wood Counties 

 
Pennsylvania 
 
 Pittsburgh PA MSA #38300, consisting of Allegheny County and portions of Washington 

and Westmoreland Counties, but excluding Armstrong, Beaver, Butler, and Fayette Counties 
 
Tennessee 
 
 Knoxville TN MSA #28940, consisting of Knox County, but excluding Anderson, Blount, 

Loudon, and Union Counties 
 Nashville-Davidson—Murfreesboro—Franklin TN MSA #34980, consisting of Davidson, 

Dickson, Rutherford, Sumner, Williamson, and Wilson Counties, but excluding Cannon, 
Cheatham, Hickman, Macon, Robertson, Smith, and Trousdale Counties 

 
West Virginia 
 
 Charleston WV MSA #16620, consisting of Kanawha and Putnam Counties, but excluding 

Boone, Clay, and Lincoln Counties 
 
A more detailed discussion of the assessment areas may be found in the respective sections of 
this report.  Maps of the assessment areas may be found in Appendix F. 
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Economic Overview 

According to the Federal Reserve Board’s 2010 Annual Report, the economy expanded 
moderately during the second half of 2010 and early 2011.  Financial markets improved in the 
autumn of 2010; however, unemployment improved only slightly. 
 
Consumer spending increased moderately, although the housing market continued to be weak.  
Home building remained limited due to slow demand, the large inventory of foreclosed or 
distressed properties, and strict credit standards.  Demand for apartments appeared to be 
increasing and occupancy rates were higher, indicating that some potential homebuyers chose to 
rent, rather than purchase a home. 
 
Housing demand was impacted by tight credit standards, uncertainty about home values, and 
concerns about employment and income.  Housing prices decreased in the second half of 2010 
after showing some stabilization earlier in the year.  The number of foreclosures continued to 
climb sharply.  Late in the third quarter, some institutions temporarily ceased some or all 
foreclosure proceedings due to documentation concerns. 
 
Real business spending on equipment and software increased steadily in 2010.  This growth was 
likely caused by needs to replace aging equipment, recommence spending delayed by the 
recession, and taking advantage of improving business conditions, while equipment and software 
spending increased, spending on nonresidential properties remained depressed, although the rate 
of decline slowed somewhat.  A large amount of vacant properties and low property prices were 
major contributors to the weak conditions in this market. 
 
Inventory increased in the second half of 2010, commensurate with growth in final sales.  
Vehicle stocks rose strongly in the third quarter as dealers rebuilt inventory that had been 
depleted earlier in the year, although inventories declined in the fourth quarter as sales increased 
more rapidly than expected. 
 
Financial Overview 

 

Following are key financial information and ratios for Fifth Third as of September 30, 2011.  
 

KEY FINANCIAL INFORMATION AS OF  

SEPTEMBER 30, 2011 
$ in 

thousands 

Total Assets 112,475,494 

Total Deposits 85,426,208 

Net Loans & Leases 78,519,796 

Loans Secured By Real Estate 35,803,963 

Consumer Loans 13,789,246 

Commercial Loans 24,302,593 
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KEY FINANCIAL RATIOS AS OF  

SEPTEMBER 30, 2011 Percentage 

Return on Average Assets 1.3 

Net Loss to Average Total Loans and Leases 1.6 

Net Loans & Leases to Total Assets 69.8 

Investments to Total Assets 13.9 

Total Deposits to Total Assets 76.0 

Net Loans & Leases to Total Deposits 91.9 

Loans Secured by Real Estate to Average Loans 45.4 

Commercial Loans to Average Loans 29.6 

Consumer Loans to Average Loans 19.2 

 

Fifth Third Bancorp reported a third quarter net income of $381 million, which was higher than 
the second quarter net income of $337 million and significantly more than the third quarter 2010 
income of $238 million. The primary reason for growth in the third quarter was a 4.0% increase 
in net interest income with average loan balances, excluding loans held-for-sale increasing 1.0% 
from the second quarter and 9% compared to the third quarter of 2010.  Another factor was a 
1.0% increase in noninterest income due to mortgage banking revenue, deposit service charges, 
and gains on securities sales. 
 
Previous Performance Evaluation 
 
Fifth Third received a “Satisfactory” rating as a result of a performance evaluation completed by 
the Federal Reserve Bank of Cleveland dated October 13, 2009.  The lending test was rated 
“Low Satisfactory,” the investment test was rated “Outstanding,” and the service test was rated 
“High Satisfactory.” 
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SCOPE OF EXAMINATION 
 

All of Fifth Third’s individual assessment areas were evaluated for the lending, investment, and 
service performance.  The following assessment areas were reviewed using full-scope 
examination procedures: 
 
Multi-State 
 
 Charlotte-Gastonia-Rock Hill NC-SC Multi-state MSA #16740 
 Chicago-Naperville-Michigan City IL-IN-WI Multi-state CSA  #176 
 Cincinnati-Middletown OH-KY-IN MSA #17140 
 Evansville IN-KY MSA #21780 
 Huntington-Ashland WV-KY-OH MSA #26580 
 Louisville/Jefferson County KY-IN MSA #31140 
 South Bend-Mishawaka IN-MI MSA #43780 
 
Florida 
  
 Cape Coral-Fort Myers FL MSA #15980 
 Deltona-Daytona Beach-Ormond Beach FL MSA #19660 
 North Port-Bradenton-Sarasota FL MSA #35840 
 Orlando-Kissimmee-Sanford FL MSA #36740 
 Punta Gorda FL MSA #39460 
 Tampa-St. Petersburg-Clearwater FL MSA #45300 

 
Georgia 
 
 Atlanta-Sandy Springs-Marietta GA MSA #12060 
 
Illinois 
 
 Non-metropolitan Northern Illinois 
 Non-metropolitan Southern Illinois 
 
Indiana 
 
 Bloomington IN MSA #14020 
 Elkhart-Goshen IN MSA #21140 
 Indianapolis-Anderson-Columbus IN CSA #294 
 Lafayette IN MSA #29140 
 Non-metropolitan Northern Indiana 
 Non-metropolitan Southern Indiana 
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Kentucky 
 
 Lexington-Fayette KY MSA #30460 
 
Michigan 
 
 Battle Creek MI #12980 
 Bay City MI #13020 
 Detroit-Warren-Flint MI CSA #220 
 Grand Rapids-Muskegon-Holland MI CSA #266 
 Jackson MI MSA #27100 
 Lansing-East Lansing MI #29620 
 Non-metropolitan Northern Michigan 
 Saginaw-Saginaw Township North MI MSA #40980 
 
Missouri 
 
 St. Louis MO-IL MSA #41180 
 
North Carolina 
 
 Asheville NC MSA #11700 
 Non-metropolitan North Carolina 
 
Ohio 
 
 Canton-Massillon OH MSA #15940 
 Cleveland-Akron-Elyria CSA #184 
 Columbus OH #18140 
 Dayton OH MSA #19380 
 Non-metropolitan Northwestern Ohio 
 Non-metropolitan Southwestern Ohio 
 Toledo OH MSA #45780 
 
Pennsylvania 
 
 Pittsburgh PA MSA #38300 
 
Tennessee 
 
 Knoxville TN MSA #28940 
 Nashville-Davidson—Murfreesboro—Franklin TN #34980 
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West Virginia 
 
 Charleston WV MSA #16620 
 
Limited reviews were completed for all other assessment areas. 
 
Lending test performance was based upon loan data covering January 1, 2009 through December 
31, 2010.  HMDA-reportable loans, including home purchase and home refinance loans, and 
CRA-reportable small business loans were the major products included in the evaluation.  
HMDA-reportable home improvement loans were considered, but were not weighted as heavily 
as other products given their relatively small volume.  CRA-reportable small business loans were 
included in the analysis of lending activity inside and outside of the assessment area, but there 
were not enough small farm loans in any one assessment area to perform a meaningful analysis. 
The institution chose to include loan activity originated through affiliated mortgage companies 
and in its overall lending analysis, but only loans originated by these affiliates within Fifth 
Third’s assessment areas were included in the analysis.  Other types of consumer loans that can 
be reported optionally were not included in the analysis.   
 
The first category reviewed under the lending test focused on lending activity inside and outside 
the institution’s assessment areas.  The second and third categories reviewed under the lending 
test – geographic and borrower income distributions – focused exclusively on those loans 
originated or purchased that are inside the assessment areas.   
 

Community development loans and investments funded by Fifth Third between January 1, 2009 
and August 31, 2011 were reviewed as part of the lending and investment tests, respectively. 
Investments funded by its affiliate CDC, Fifth Third Foundation, and regional banking centers 
were included in the analysis.  Finally, the institution’s community development services were 
evaluated as part of Fifth Third’s performance under the service test. 
 
Two multi-state assessment areas, the Cincinnati-Middletown MSA and the Chicago-Naperville-
Michigan City CSA, and two states, including the states of Ohio and Michigan, received the 
greatest weight in the CRA evaluation. This was based on a number of factors including the 
percentage of banking centers in these assessment areas to total banking centers in the 
assessment areas, the percentage of HMDA and CRA loans in these assessment areas to total 
HMDA and CRA lending, the percentage of institution deposits in these assessment areas to total 
institution deposits, performance context issues (specifically community development 
opportunities and needs), and the institution’s market share of deposit ranking in these areas.  
The following table illustrates the percentage of banking centers, the percentage of ATMs, the 
percentage of HMDA loans, the percentage of CRA loans, the deposit share, and the institution’s 
rank within each of these four largest areas.  Together, the four areas represent more than half of 
the banking centers, ATMs, HMDA loans, CRA loans, and deposit share.  Further, the bank was 
among the ten largest institutions in each of these areas. 
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Geography 
Name 

Percentage 
of Banking 

Centers 

Percentage 
of ATMs 

Percentage 
of HMDA 

Loans 

Percentage 
of CRA 
Loans 

Deposit 
Share 

Rank within 
Market  

Cincinnati-
Middletown 
OH-KY-IN 
MSA 

10.2 14.2 11.1 12.3 24.1 2/76 

Chicago-
Naperville-
Michigan 
City IL-IN-
WI CSA 

13.4 16.4 15.0 11.1 10.9 8/258 

State of Ohio 19.4 20.1 21.0 18.3 18.5 1/263 
State of 
Michigan 

18.5 15.4 20.7 28.6 16.7 5/160 

Totals 61.5 66.1 67.8 70.3 70.2 N/A 
 
In Michigan and Ohio, the Detroit-Warren-Flint CSA, Grand Rapids-Muskegon-Holland CSA, 
Columbus MSA, and Cleveland-Akron-Elyria CSA assessment areas received the greatest 
weight in determining the state ratings.  The following table illustrates the percentage of banking 
centers, the percentage of ATMs, the percentage of HMDA loans, the percentage of CRA loans, 
the deposit share, and the institution’s rank within each of these areas.  The Detroit and Grand 
Rapids CSAs represented more than half of the banking centers, ATMs, HMDA loans, CRA 
loans, and deposits within the State of Michigan while the Cleveland CSA and Columbus MSA 
represented more than half of the banking centers, ATMs, HMDA loans, and deposits within the 
State of Ohio. 
 
Geography 
Name 

Percentage 
of Banking 

Centers 
within State 

Percentage 
of ATMs 

within State 

Percentage 
of HMDA 

Loans within 
State 

Percentage 
of CRA 

Loans within 
State 

Deposit 
Share within 

State 

Rank within 
Market  

State of Michigan 
Detroit-
Warren-Flint 
CSA 

35.8 31.3 27.9 34.3 37.3 6/57 

Grand 
Rapids-
Muskegon-
Holland CSA 

27.2 31.3 34.4 27.2 30.6 1/31 

Totals 63.0 62.6 62.3 61.5 67.9 N/A 
State of Ohio 
Cleveland-
Akron-Elyria 
CSA 

29.7 28.0 25.9 24.0 28.3 7/50 

Columbus 
MSA 

22.6 24.6 27.8 22.1 28.2 4/54 

Totals 52.3 52.6 52.8 46.1 56.5 N/A 
 
A summary of the scope is listed in Appendix A. 
  



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

14 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 
Lending Test 
 

Fifth Third’s performance under the lending test is rated “High Satisfactory.”  Fifth Third’s 
performance in its largest assessment area, the Cincinnati-Middletown multi-state MSA, is rated 
“Low Satisfactory,” and the bank’s lending in Ohio, its largest state, is rated “High Satisfactory.”  
The bank’s performance in the Chicago-Naperville-Michigan City multi-state CSA, and the 
Charlotte-Gastonia-Rock Hill and Louisville-Jefferson multi-state MSAs are rated 
“Outstanding.”  Both the Evansville and the Huntington-Ashland multi-state MSAs and the 
states of Indiana and Michigan are rated “High Satisfactory.”  Lending performance in the South 
Bend-Mishawaka multi-state MSA and Florida, Georgia, Illinois, Kentucky, Missouri, North 
Carolina, Pennsylvania, Tennessee, and West Virginia are rated “Low Satisfactory.”  The major 
factors contributing to the overall rating are good borrower distribution for HMDA loans, the 
relatively high level of community development loans, and a lack of significant lending gaps. 
 
Throughout this report, references are made to Fifth Third’s and the peer’s lending distribution 
by geography and borrower income.  Detailed information about the bank’s and peer’s 
percentage of HMDA-reportable and CRA-reportable loans can be found in Appendix E.  In 
some assessment area and products, only general references are made comparing performance 
thus the reader should refer to the tables for specific data. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs of the bank’s assessment 
areas, taking into consideration Fifth Third’s strategic objectives, economic conditions, and 
competitive factors.   
 
While the volume of HMDA-related lending stabilized from 2009 through 2010, Fifth Third 
continues to offer and participate in several flexible lending programs that are responsive to the 
credit needs of low-income and moderate-income borrowers, including proprietary, state bond, 
and government loan programs.  The various government programs include Federal Housing 
Administration-insured loans, Veterans Administration-guaranteed loans, and United States 
Department of Agriculture-Farm Service Agency-guaranteed loans.  Loan volumes are provided 
in the following table:  
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Flexible Loan Programs 
Government Loan Programs Number of Applications Sum of Loan Amount 
FHA 38,385 $5,318,508,000 
FSA 1,617 $174,764,000 
VA 2,904 $451,273,000 
Bond Lending Programs   
Conventional 23 $1,985,930 
FHA 981 $87,148,131 
VA 2 $175,941 
Other Flexible Lending Programs   
Good Neighbor/Home Possible 
(HUD Program) 

7 $783,970 

My Community (Fannie Mae 
Program) 

14 $1,354,100 

USDA 1,621 $175,586,374 
Grand Total 45,554 $6,211,579,446 
 
According to bank management, increasing flexible lending programs were part of efforts to 
meet the mortgage lending needs of more borrowers.  As a result, there has been approximately a 
230% increase in flexible lending program loan volume during the evaluation period. 
 
The amount of HMDA loans was generally stable from 2009 to 2010, while CRA lending 
decreased from 2009 to 2010.  The mortgage companies and the bank were among the major 
HMDA lenders in the bank’s largest markets, including several in Ohio and Michigan.  For the 
most part, the bank did not rank among the largest CRA reporters in the various assessment 
areas.  The top CRA lenders in most areas were major credit card issuers. 
 
Assessment Area Concentration 
 
The following table shows the distribution of loans inside and outside the bank’s assessment 
areas.  A substantial majority of Fifth Third’s loans were made inside the respective assessment 
areas, reflecting excellent assessment area concentration. 
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Loan Type  Inside  Outside Total 

# % $(000s) % # % $(000s) % # % $(000s) % 

CV – Home 
Purchase 
Conventional 

171 97.2 16,140 97.2 5 2.8 461 2.8 176 100.0 16,601 100.0 

HI – Home 
Improvement 

2,430 95.7 136,519 94.9 110 4.3 7,304 5.1 2,540 100.0 143,823 100.0

RF – Refinancing 30,396 96.2 2,971,190 96.4 1,200 3.8 110,396 3.6 31,596 100.0 3,081,586 100.0

Total HMDA-
related 

32,997 96.2 3,123,849 96.4 1,315 3.8 118,161 3.6 34,312 100.0 3,242,010 100.0

SB – Small 
Business 

33,639 96.6 6,053,263 95.6 1,202 3.4 276,578 4.4 34,841 100.0 6,329,841 100.0

SR – Small Bus. 
Secured by Real 
Estate 

1,905 94.8 493,804 93.4 105 5.2 34,631 6.6 2,010 100.0 528,435 100.0

Total Small Bus.-
related 

35,544 96.5 6,547,067 95.5 1,307 3.5 311,209 4.5 36,851 100.0 6,858,276 100.0

SF – Small Farm 467 88.4 67,289 86.5 61 11.6 10,484 13.5 528 100.0 77,773 100.0

Total Small 
Farm-related 

467 88.4 67,289 86.5 61 11.6 10,484 13.5 528 100.0 77,773 100.0

TOTAL LOANS 69,008 96.3 9,738,205 95.7 2,683 3.7 439,854 4.3 71,691 100.0 10,178,059 100.0

 
Geographic and Borrower Distribution 

Overall, the distribution of loans by geography is considered adequate, and reflects a slightly 
weaker performance than the distribution of loans by borrower, which is considered good.  
Geographic distribution was considered good in the Chicago-Naperville-Michigan City multi-
state CSA, the Cincinnati-Middletown, Evansville, Huntington-Ashland, and Louisville-
Jefferson multi-state MSAs, and Kentucky and Pennsylvania.  Geographic distribution was 
adequate in the remaining two multi-state assessment areas and ten states.  However, geographic 
distribution was considered poor due to low levels of lending in the following MSAs:  Punta 
Gorda, Florida; Saginaw-Saginaw Township North, Michigan; and Hickory-Lenoir-Morganton 
and Non-metropolitan North Carolina.   
 
Overall, there were no significant gaps in lending throughout Fifth Third’s delineated CRA 
footprint during the evaluation period; however there were some areas in which there were a 
higher number of gaps. There were no significant gaps in the Cincinnati and Chicago multi-state 
MSAs, the Detroit, Grand Rapids, and Cleveland CSAs, and the Columbus MSA.  There were 
significant lending gaps in Pennsylvania, the Augusta-Richmond County and Lakeland MSAs, 
and the Fort Lauderdale MD.   The areas with significant gaps in lending were smaller markets 
and did not adversely impact lending penetration as a whole. 
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Borrower distribution was considered adequate in the Huntington-Ashland multi-state MSA and 
in Kentucky, North Carolina, and West Virginia.  Borrower distribution was considered good in 
the remaining six multi-state assessment areas and nine states.  Borrower distribution was 
considered poor within the Punta Gorda, Florida MSA.  Overall lending to small businesses was 
considered adequate within all seven multi-state assessment areas and all 12 states; however, 
small business lending was considered poor due to low levels of lending in the following MSAs:  
Elkhart-Goshen, Indiana; Lima, Ohio; Springfield, Ohio; and Knoxville, Tennessee.   
 
As borrowers continue to face financial difficulties, a bank may elect to modify a loan as part of 
its loss mitigation efforts, rather than refinance the loan.  Loss mitigation programs are aimed at 
borrowers with residential mortgages, home equity lines of credit, credit cards, and other 
personal consumer loans and include loans that are current, but experiencing stress, active, but in 
the foreclosure process, or currently in default.  As a result, many lenders, including Fifth Third, 
developed and/or participated in loan modification programs to help mitigate potential losses 
from delinquent loans or loans facing higher payments.   
 
Fifth Third provides programs in several ways in order to reach borrowers either exhibiting signs 
of possible default or that are already in foreclosure or default via:      
 
 Centralized Loss Mitigation Toll-Free Line –Fifth Third offers a centralized toll-free 

number for all loss mitigation-related customer inquiries. If customers would like to discuss 
workout options on their first mortgage, second mortgage, auto, or credit card account, they 
can call one centralized number in order to be connected with the appropriate department.   

 
 Travel Team – A team of Loss Mitigation Specialists travels throughout the bank’s 

footprint, working with Fifth Third customers who are experiencing hardship and meeting 
with them face-to-face in their communities. The Travel Team worked with customers in 
Ohio, Michigan, Illinois and Indiana, logging more than 25 days and 686 hours during the 
review period.  The team also coordinated eight days of telethon events based out of 
Cincinnati, where customers could call a toll-free number at any time and discuss their 
financial issues. 

 
 Fifth Third Hardship Assistance Website – The website offers customers the ability to 

apply online for hardship assistance for first and second mortgages, auto, and credit card 
delinquencies. The website describes various programs offered.  A customer can apply for 
hardship assistance on multiple accounts with just one submission. 

 
 Door Knocks – Fifth Third employees and third-party agencies visit homes of customers 

where contact has previously been unsuccessful and places the borrower on the phone with 
the bank’s foreclosure prevention team.    

 
 Fifth Third Home Ownership Mobile – The E-bus makes it possible for Fifth Third to 

deliver loss mitigation assistance to the doorsteps of low-income and moderate-income 
neighborhoods, while providing other community-based benefits (e.g., technology 
education).  
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 Early Intervention Team – This team focuses on targeted, current account populations to 
curtail possible delinquent situations. These customers are deemed to exhibit signs of 
possible default, such as declining credit scores and depreciating markets.  

  
 Targeted Early Delinquent Segmentation – These call strategies are designed to target and 

reach high-risk customers in high-risk markets early in the delinquency to offer foreclosure 
prevention programs. 

 
 Outreach Events – The Loss Mitigation department has sponsored/participated in 

Community Outreach programs and Fifth Third Bank-sponsored events in communities 
experiencing extreme economic hardships.  Face-to-face borrower counseling is conducted 
with decision-makers on-site to approve workout plans.  

 
 Foreclosure Attorney Outreach – Accounts that have reached the foreclosure stage receive 

a foreclosure prevention package from the law firm handling the account. These packets offer 
a final attempt to resolve the account. 

 
Fifth Third is participating in Ohio’s Hardest Hit Fund, which is a federally funded program that 
gives money to struggling families to help them avoid foreclosure.  From 2010 through 2011, 
Fifth Third has provided $2.7 million in direct assistance through this fund.  Fifth Third’s 
participation in the federal government’s Home Affordable Modification Program continues to 
outpace the national average.  More than 82.0% of Fifth Third’s trial loan modification plans 
have been converted to permanent modifications, well above the national average of 52.0%.  In 
2009, Fifth Third processed 10,407 real estate loan modifications totaling $1.1 billion.  In 2010, 
Fifth Third processed 11,482 real estate loan modifications totaling $1.4 billion.  
 
Data provided by Fifth Third indicated that 4,126 borrowers were provided loan mitigation 
services through the various loan mitigation programs during the evaluation period, of which 
2,878 (17.5%) borrowers were located in low-income and moderate-income geographies.  
Recognizing that loss mitigation programs are responsive to the credit needs of the community 
(since some customers might benefit more from a loan modification, rather than a refinance 
loan), information regarding the geographic distribution of these modifications was incorporated 
in the analysis.  However, income information was not available for the bank’s loan 
modifications; therefore, they were not included in this analysis of refinance loans by borrower 
income.    
 
Community Development Loans 
 
During the review period, the bank originated 391 qualified community development loans 
totaling $1.3 billion inside its delineated CRA footprint.  Fifth Third also made four loans 
totaling $52.5 million in California, Florida, Western Michigan, and Tennessee outside its 
footprint.  Since the bank had at least an adequate number of loans within its assessment area, 
these four loans were included in the overall assessment of community development lending. 
Fifth Third made an adequate level of community development loans in its largest assessment 
area, the Cincinnati-Middletown multi-state MSA.   
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However, Fifth Third is a leader in making community development loans in the Chicago-
Naperville-Michigan City multi-state CSA, and the Charlotte-Gastonia-Rock Hill and 
Huntington-Ashland multi-state MSAs.   

The bank is also a leader in making community development loans in Illinois and Michigan.  
Fifth Third has a relatively high level of community development lending in the Evansville and 
South Bend-Mishawaka multi-state MSAs and in Florida, Georgia, Indiana, Missouri, and Ohio.  
The bank has an adequate level of community development loans in Kentucky, North Carolina, 
Pennsylvania, and Tennessee.  Fifth Third made no community development loans in West 
Virginia; however, this state represented only 0.1% of the bank’s total deposits.  In addition, 
while no community development loans were made in 17 other assessment areas throughout 
Fifth Third’s delineated CRA market, these areas only represented 2.2% of the bank’s total 
deposits.  Overall, Fifth Third has a relatively high level of community development loans 
without a concentration of community development lending in any particular area.   
 
Investment Test 
 

Fifth Third’s performance under the Investment Test is rated “Outstanding.”  The institution is 
often in a leadership position, particularly with those investments not routinely provided by 
private investors.  Performance was assessed using a number of factors, including demographic 
and economic information, the number and dollar amount of investments in relation to 
investment opportunities and needs, and other relevant factors. Six of the seven multi-state 
assessment areas and eight of the 12 states were rated “Outstanding” for the Investment Test, 
including the Chicago and Cincinnati multi-state assessment areas and Ohio.  The Evansville 
multi-state assessment area and Kentucky, Michigan, Pennsylvania, and West Virginia were 
rated “High Satisfactory.” 
 
Community development investments, grants, and charitable contributions are made from three 
sources: the CDC, Fifth Third Foundation (Foundation), and Fifth Third Bank. 
 
The CDC is a non-bank subsidiary of Fifth Third Bancorp organized primarily for making 
venture capital investments in small business investment corporations (SBICs), other qualifying 
business ventures, and affordable housing tax credit deals.  The CDC is the primary contributor 
of qualifying investments for Fifth Third. 
 
The Foundation is a charitable trust funded by Fifth Third Bancorp and managed by Fifth Third 
Investment Advisors to provide funding for community development and other charitable 
purposes throughout Fifth Third’s assessment areas.   
 
Bank investments are predominately mortgage-backed securities and small charitable 
contributions to local organizations. 
 
During the current evaluation period, Fifth Third funded nearly $526.5 million in qualified 
investments (including nearly $10.7 million in investments made in areas outside of the bank’s 
designated assessment area). 
See the discussion under each assessment area for details regarding the bank’s activity in a 
particular assessment area.  
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Service Test 
 
Fifth Third’s performance under the service test is rated “High Satisfactory.”  Service test ratings 
in Fifth Third’s largest markets were generally rated “High Satisfactory,” including the 
Cincinnati-Middletown OH-KY-IN multi-state MSA and Michigan and Ohio; however, the 
Chicago-Joliet-Naperville IL-IN multi-state CSA rating was “Low Satisfactory” due to a poor 
retail service distribution.  Two of the newest markets, Georgia and North Carolina, were rated 
“Needs to Improve.”  
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes.  Retail service distribution performance generally mirrored the service test rating in Fifth 
Third’s largest and newest markets, except performance in the Chicago-Joliet-Naperville IL-IN 
multi-state CSA was poor. 
 
The institution’s record of opening and closing banking centers has improved the accessibility of 
its delivery systems, particularly to low-income and moderate-income geographies and 
individuals.  Eight assessment areas had improved distribution due to a larger increase in 
banking centers in low-income and moderate-income geographies than in middle- and upper-
income geographies.   
 
Banking services do not vary in a way that inconveniences any portions of the bank’s assessment 
areas.  Fifth Third banking centers are generally open six days a week, while Fifth Third Bank 
Marts, located inside certain grocery stores, are open seven days a week.  Banking Centers 
generally provide lobby and/or drive-thru services full days Monday through Friday and half 
days on Saturday.  Bank Mart locations provide extended evening and weekend hours. 
 
Enhancing the accessibility of delivery systems is the fact that Fifth Third was able to 
demonstrate that banking centers in middle-income and upper-income geographies located in 
close proximity to low-income and/or moderate-income geographies provided loan and deposit 
services to those low-income and/or moderate-income geographies and households.  Fifth Third 
also operated a limited number of loan production offices, some in low- and moderate-income 
geographies, which provided access to consumer residential and personal loans.  Finally, the 
institution also provided services through Internet banking and telephone banking.  
 
Through its various delivery systems, Fifth Third offered several no-cost or low-cost deposit 
products, including a regular checking account, student checking account, senior club checking 
account, and goal setter savings account.     
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Community Development Services 
 
Fifth Third provided a relatively high level of community development services.  The 
community development service performance in Fifth Third’s largest markets was generally 
good, including the Cincinnati-Middletown OH-KY-IN multi-state MSA and Florida, Michigan, 
and Ohio; however, performance was excellent in the Chicago-Joliet-Naperville IL-IN CSA, 
which helped to improve the service test rating for that market.  Performance was weaker in Fifth 
Third’s newest markets. 
 
Fifth Third’s directors, officers, and staff members provided their financial expertise to the 
community by engaging in activities that promoted or facilitated affordable housing, services for 
low-income and moderate-income individuals, economic development, and revitalization of low-
income and moderate-income areas.   
 
The variety of community development services, the use of innovative techniques in delivering 
these services (e.g., E-bus), the impact and responsiveness to community development needs in 
various individual assessment areas, and the number of organizations and individuals that 
benefitted were the primary reasons for the overall assessment.    
 
Community development services included, but were not limited to, the following: 
 
E-bus 
 
The institution continued its unique partnership with Freddie Mac and The Community College 
Foundation to sponsor the Homeownership Mobile, also known as the E-Bus.  This bus is 
equipped with a satellite dish and computers to provide homeownership counseling, financial 
literacy, credit reports, and lending services primarily to low-income and moderate-income 
geographies, though occasionally it is used for marketing events, such as a new banking center 
location or community events.  The E-Bus operated in 45 (69.0%) of Fifth Third’s 65 assessment 
areas during the evaluation period.  Communities served were primarily those identified as 
underserved and/or designated as one of Fifth Third’s partner community organizations.  Details 
regarding the bus’s performance in individual assessment areas can be found in the individual 
assessment area sections.   
 
Financial Education  
 
Fifth Third continued its involvement in providing financial education programs through 
partnerships with schools, local organizations, government agencies, businesses, and local 
churches including the following programs:  

 
 The “Young Banker’s Club,” targeted to elementary schools located in low-income and 

moderate-income tracts, is a proprietary program that educated students on the importance of 
financial responsibility over an 11-week curriculum.   The program meets local and state 
educational standards for both mathematics and social studies.   
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 Homebuyer training was provided either through on-site facilities of Fifth Third or the 
offices of community organizations that are convenient locations in or near low-income and 
moderate-income communities. 

 
 General financial education was provided to low-income and moderate-income individuals 

covering topics such as saving money, credit repair, banking basics, banking products, and 
budgeting. 

 
Board and Committee Memberships 
 
Officers and managers of Fifth Third provided financial expertise through their involvement with 
community development organizations throughout the assessment areas by serving as board 
directors, loan committee members, or treasurers. 
 
Technical Assistance  
 
The institution’s employees provided technical assistance to community development and non-
profit organizations.  Technical assistance included fund raising, accounting and bookkeeping, 
applying for government grants, and reviewing loan application requests. 
 
Fair Lending or Other Illegal Credit Practices Rule 
 
The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dodd-Frank Act) 
established the Consumer Financial Protection Bureau (CFPB).  In general, the Dodd-Frank Act 
gives the CFPB, among other things, primary supervisory authority over insured depository 
institutions with total assets of more than $10 billion when assessing compliance with the 
requirements of Federal consumer financial laws.  The Federal Reserve, however, retains 
authority to examine Fifth Third for CRA and certain other consumer compliance laws and 
regulations.  During the review period of this evaluation (January 1, 2009 to August 31, 2011), 
neither the CFPB nor the Federal Reserve cited violations involving discriminatory or other 
illegal credit practices that adversely affected the Federal Reserve's evaluation of the bank's CRA 
performance.   
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MULTI-STATE METROPOLITAN AREA 

(Full-scope Review) 
 

CRA RATING for Charlotte-Gastonia-Rock Hill Multi-state MSA #16740:1 “Outstanding” 
The lending test is rated: “Outstanding” 
The investment test is rated: “Outstanding” 
The service test is rated: “Low Satisfactory” 

 
The major factors supporting this rating include: 
 
 An excellent responsiveness to credit needs. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution of loans to businesses of different revenue sizes. 

 A leader in making community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems are reasonably accessible to all geographies and individuals of 

different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers has improved the accessibility of delivery 
systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 An adequate level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the Charlotte-Gastonia-Rock Hill multi-state MSA.  The 
time period, products, and affiliates evaluated for this assessment area are consistent with the 
scope discussed in the institution section of this report. 
 

                     
1 This rating reflects performance within the multi-state metropolitan area. The statewide evaluations are adjusted 
and do not reflect performance in the parts of those states contained within the multi-state metropolitan area.  
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
CHARLOTTE-GASTONIA-ROCK HILL, NC- SC MSA #16740 

 
The Charlotte-Gastonia-Rock Hill NC-SC multi-state MSA includes Anson, Cabarrus, Gaston, 
Mecklenburg, and Union Counties in North Carolina and York County in South Carolina.  The 
bank’s assessment area includes all counties in the multi-state MSA.  The assessment area is 
comprised of 16 low-income tracts, 73 moderate-income tracts, 114 middle-income tracts, and 
62 upper-income tracts.  There are also two tracts with no income designation that are primarily 
composed of correctional institutions, military establishments, education facilities, or medical 
establishments that do not report income information. 
 
As of June 30, 2011, Fifth Third’s deposit share represented 0.9% of the market within the MSA, 
which ranked the bank fourth out of 48 institutions.  Bank of America, National Association 
(Bank of America) had the majority market share with 79.6% of deposits.  The next two largest 
institutions, Wells Fargo Bank, National Association (Wells Fargo) and Branch Banking and 
Trust Company (BB&T), had 11.4% and 2.5%, of the market share, respectively.  Deposits in 
this assessment area accounted for 1.9% of the institution’s total deposits. 
 
From January 2009 through December 2010, Fifth Third originated 4,198 HMDA loans and 
1,215 CRA loans, which represented 2.1% and 3.4% of total loans originated during the 
evaluation period.  This was the 12th largest HMDA market and 10th largest CRA market for 
loans originated during the evaluation period.  
 
In 2010, Fifth Third Mortgage Company ranked ninth among 533 HMDA reporters in the MSA, 
while Fifth Third Bank ranked 24th.  Bank of America, Wells Fargo, and Wells Fargo Funding, 
Inc., were the top three HMDA lenders in the MSA.  Fifth Third Bank ranked 11th of 109 CRA 
reporters in the MSA in 2010.  The top four CRA lenders in the MSA were American Express 
Bank, FSB (American Express), Wells Fargo, Citibank, National Association (Citibank), and 
BB&T Financial, FSB.  American Express, Citibank, and BB&T Financial, FSB are issuers of 
credit cards and their CRA loans primarily consist of commercial credit card accounts. 
 
Two community contacts were conducted to provide additional information regarding the 
assessment area.   Both contacts stated that economic conditions were deteriorating with high 
levels of unemployment and foreclosures.  One of the contacts, a real-estate agent, indicated that 
these conditions have resulted in a large housing inventory that is favorable to buyers; however, 
potential borrowers of all income levels have been experiencing difficulties due to decreasing 
home values and stricter underwriting standards.  This contact stated that all financial institutions 
in the area could provide additional assistance in helping individuals to purchase homes.  The 
other contact, who represents an agency that helps build and rehabilitate houses for low-income 
people, indicated that large financial institutions have been active in supporting the 
organization’s home building and rehabilitation efforts. 
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Population Characteristics 
 
According to the 2000 U.S. Census, the population in the MSA was 1.3 million.  More than a 
quarter (25.9%) of the population lived in low-income and moderate-income tracts. In addition, 
74.5% of the population was 18 years of age or older, which is the legal age to enter into a 
contract. 
 
As of 2010, the MSA was the 33rd largest by terms of population and the largest MSA in North 
Carolina. By far, the largest county in the assessment area is Mecklenburg County, which 
includes Charlotte.  According the U.S. Census 2010 data, Charlotte was the largest city in North 
Carolina and the 18th largest in the nation with 731,424 residents.  Gastonia was the 473rd largest 
city in the United States and 12th in North Carolina with 71,741 residents, while Rock Hill was 
the 524th largest in United States and the fifth largest in South Carolina in 66,154.2   
 
The following table shows the counties’ population in the MSA for 2000 and 2010 with the 
percentage of the population increase or decrease during that time.  All of the counties 
experienced growth from 2000 to 2010 and the growth was substantial in four of the six counties 
during the time.  The population of Union County had the largest population growth. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Anson County, NC 25,275 26,948 6.6 
Cabarrus County, NC 131,063 178,011 35.8 
Gaston County, NC 190,365 206,086 8.3 
Mecklenburg, NC 695,454 919,628 32.2 
Union County, NC 123,677 201,292 62.8 
York County, SC 164,614 226,073 37.3 
Totals 1,330,448 1,758,038 32.1 
 
Income Characteristics 
 
The median family income of the MSA was $54,849 as of 2000, which was significantly higher 
than the States of North Carolina and South Carolina’s median family incomes of $46,335 and 
$44,227.  The median family incomes ranged from $35,870 in Anson County, the smallest 
county in the MSA, to $60,608 in Mecklenburg County, the largest county in the MSA.  The 
median family income of the MSA increased substantially to $67,500 in 2011, while the median 
family incomes for North Carolina and South Carolina also grew significantly to $57,000 and 
$55,100, respectively.3 
 

                     
2 The 2010 population data is derived from the U.S. Census Data 2010 Population and Housing Tables: 
http://www.census.gov/population/www/cen2010/cph-t/cph-t.html 
3 HUD User Sets – Fiscal Year 2011 Income Limits:  http://www.huduser.org/portal/datasets/il/il11/index.html 
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In 2000, the MSA contained 510,658 households, of which 353,333 (69.2%) were families.  Of 
the total families in the assessment area, 19.2% were low-income, 18.3% were moderate-income, 
22.8% were middle-income, and 39.7% were upper-income.  Anson County had the highest 
percentage of low-income and moderate-income families.  The percentage of low-income 
families in this county was especially high at 37.2%.  This county also had the highest poverty 
rate in the MSA.   
 
Poverty rates increased in each county in the MSA from 1999 to 2010 and Union County, South 
Carolina was the only county with a poverty rate below 10% in 2010.4  Anson County had the 
highest poverty rates both in 1999 and 2010 and was above North Carolina’s poverty rates in 
both years.  Except for Gaston County’s 2010 poverty rate, all other county rates were below 
their respective statewide rates in 1999 and 2010.  The following table shows the poverty rates 
for 1999 and the estimated rates for 2010. 
 
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Anson County, NC 17.8 22.6 
Cabarrus County, NC 7.1 12.5 
Gaston County, NC 10.9 19.9 
Mecklenburg County, NC 9.2 15.6 
Union County, NC 8.1 9.2 
York County, SC 10.0 13.1 
North Carolina 12.3 17.4 
South Carolina 14.1 18.1 
 
Housing Characteristics 
 
There were 546,447 housing units in the MSA as of the 2000 U.S. Census.  The owner-
occupancy rate was 63.1%, with a high of 76.5% in Union County and a low of 58.2% in 
Mecklenburg County.  From an income perspective, 26.0% of housing units and 19.4% of 
owner-occupied units were located in either a low-income or moderate-income tract.  The 
majority of the multi-family units were in middle-income tracts; 29.2% of multi-family housing 
was in low-income or moderate-income tracts.  These numbers indicate that most of the demand 
for home mortgage lending would be in middle-income and upper-income tracts.   
 
As of 2000 U.S. Census, the median age of housing stock in the MSA was 20 years old, with 
only 10.9% of the stock built before 1950.  The oldest housing stock was in Anson County, with 
a median age of 29 years, while the newest was 16 years in Union County.  Since the housing 
stock is relatively new, the need for housing improvement and rehabilitation loans should not be 
significant. 
 

                     
4 United States Department of Agriculture Economic Research Service Poverty Rates (for 1999 and 2010:  
www.ers.usda.gov/data/povertyrates 
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The estimated number of housing units in the MSA increased to 714,598 in 2010, with 8.2% 
built in 2005 or later and 16.1% of the stock built between 2000 and 2004.  The estimated growth 
in housing at 30.8% was similar to the 32.1% population increase.5    
 
The median housing value in the MSA was $119,826 as of the 2000 U.S. Census Data, with an 
affordability ratio of 38.0%. A higher affordability ratio means that homes are more affordable. 
The ratios ranged from a low of 36.0% in Mecklenburg County to a high of 49.0% in Anson 
County.   
 
The median sales price in the MSA in 2010 was $191,000, which was slightly higher than the 
median sales price of $189,100 as of 2009, but significantly lower than the median sales price of 
$197,800 in 2008.6  Based on the 2011 median family income for the MSA, about 53.5% of the 
homes valued up to $127,530 would be considered affordable for low-income individuals and 
approximately 84.2% of the homes valued up to $204,050 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
According to RealtyTrac7, on on-line real estate marketplace and data company that tracks 
foreclosures and other housing-related data, there were 1,120 new foreclosure filings in October 
2011 and 6,524 total foreclosure properties in the MSA.  The following table contains 
information about foreclosure filings and the number of properties in foreclosure.   
 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Anson County, NC 1 1:10,644 7 
Cabarrus County, NC 26 1:2,969 239 
Gaston County, NC 69 1:1,317 294 
Mecklenburg County, 
NC 

654 1:633 4,497 

Union County, NC 85 1:826 247 
York County, SC 285 1:327 1,240 
Total MSA 1,120 N/A 6,524 
North Carolina 2,939 1:1,449 17,047 
South Carolina 3,652 1:571 21,573 
United States 230,678 1:563 1,379,529 
 
 

                     
5 2010 Estimated Housing Data – U.S. Census Bureau American Community Survey:  
http://www.census.gov/acs/www/ 
6 National Association of Realtors Real Estate Statistics:  Existing Homes Sales and Pending Home Sales:  
http://www.realtor.org/research/research/ehspage 
7 RealtyTrac Trend Center:  http://www.realtytrac.com/trendcenter/ 
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Mecklenburg County had the highest number of new foreclosure filings in North Carolina for 
October 2011.  Union and Gaston Counties had the seventh and eighth highest number of filings 
in the state during the same time period.  Gaston, Mecklenburg, and Union Counties all had a 
higher ratio of foreclosure filings to total properties than the statewide figure, but none of the 
counties in North Carolina exceeded the nationwide ratio. The ratio of new filings to properties 
in York County exceeded both the state’s and nation’s ratio.   
 
Building permits in the MSA, in the states of North and South Carolina, and the United States 
are included in the following table for 2008, 2009, and 2010.8 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Charlotte-Gastonia-
Rock Hill NC-SC 
MSA 

12,236 7,091 -42.0 5,288 -25.4 

North Carolina 54,652 33,800 -38.2 33,889 0.3 
South Carolina 25,198 15,529 -38.4 14,021 -9.7 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the MSA declined significantly from 2008 and 2009 and again from 2009 
and to 2010.  The decrease in the MSA was slightly higher than the decline nationwide and in the 
states of North and South Carolina from 2008 and 2009; however, the continuing decline of 
housing permits of approximately 25.0% from 2009 and 2010 was much more than the decrease 
in South Carolina and represented an opposite trend from North Carolina and the United States, 
both of which experienced some growth in building permits from 2009 to 2010.  The decrease in 
the number of permits could indicate that the demand for home purchase loans fell during the 
evaluation period. 
 
The median gross rent in the MSA was $641 as of 2000.  The lowest median gross rent was $404 
in Anson County and the highest was $693 in Mecklenburg County.  The lowest rents (less than 
$350) comprised 9.4% of the rental units, while 15.1% of units had monthly rents between $350 
and $500.  Additionally, 32.8% of renters had rental costs greater than 30% of their income.  The 
2010 ACS indicates that median gross rent increased to $786 in the MSA, with 10.9% having 
rents less than $500 per month.  Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $591 
while the average for moderate-income borrowers would be $768.  Given these figures, it 
appears that there is not a large difference between renting and buying a house for low-income 
and moderate-income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
The MSA is home to nine Fortune 500 companies.  The top three are Bank of America Corp., 
Nucor, and Duke Energy.9 
 
                     
8 U.S. Census Bureau Building Permits Survey:  http://www.census.gov/construction/bps/ 
9 2011 Fortune 500 List:  http://money.cnn.com/magazines/fortune/fortune500/2011 
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The two largest employers in the Greater Charlotte area are Carolina’s Health System and Wells 
Fargo & Company.  Other major employers are Bank of America/Merrill Lynch, Charlotte-
Mecklenburg Schools and Wal-Mart/Sam’s Clubs.10 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the MSA, North Carolina, South Carolina, and the nation.  It also 
contains the national and state seasonally adjusted rate and county unadjusted rate for August 
2011.11 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
North Carolina 10.8 10.6 10.4 
South Carolina 11.3 11.2 11.1 
Anson County, NC 15.0 14.3 12.5 
Cabarrus County, NC 11.2 11.3 10.4 
Gaston County, NC 14.0 12.2 11.3 
Mecklenburg County, NC 10.8 10.9 11.0 
Union County, NC 10.2 9.9 9.4 
York County, SC 13.6 15.4 14.2 
 
The unemployment rate in most of the counties declined slightly from 2009 to August 2011.  
This trend was also seen in North Carolina and South Carolina and also held true for most of the 
counties in the MSA.  The rate in Mecklenburg County increased slightly from 2009 to 2010 and 
from 2010 to 2011.  In York County, the rate increased from 2009 to 2010, then declined by 
August 2011, but was still above the 2009 rate.  All of the counties in the MSA had rates higher 
than the nationwide rates.  Anson, Cabarrus, and Gaston Counties in North Carolina were also 
above the statewide rates for that time, along with York County in South Carolina.  The lowest 
unemployment rates were in Union County, while the highest in 2009 was Anson County; 
however, York County had the highest rates for 2010 and August 2011. 
 
Bank of America began a series of layoffs in November 2011 and anticipates on cutting 30,000 
jobs nationwide by the end of next year.  According to The Charlotte Business Journal, an 
indeterminate amount of these jobs are in Charlotte.  These reductions were in effort to cut 
expenses and improve efficiency.12 Another major layoff that occurred during the evaluation 
period was a loss of 532 jobs at Charlotte-Mecklenburg Schools in starting in March 2009 
because of budget deficits.13  
  

                     
10 Charlotte Chamber of Commerce – Largest Employers:  http://charlottechamber.com/business-profile/largest-
employers/ 
11 U.S. Bureau of Labor Statistics:  www.bls.gov 
12 Adam O’Daniel, Charlotte Business Journal, “Bank of America Begins Charlotte Layoffs,” November 16, 2011:  
http://www.bizjournals.com/charlotte/blog/bank_notes/2011/11/bank-of-america-begins-charlotte-
layoffs.html?s=print 
13 WSOC TV, “Charlotte-Mecklenburg Schools Begin Cutting 532 Jobs,” March 24, 2009: 
http://www.wsoctv.com/education/19006739/detail.html 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi Charlotte-Gastonia-Rock Hill, NC-SC

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  16  9,843  2,930  67,708 6.0  2.8  29.8  19.2

Moderate-income  73  76,221  9,553  64,803 27.3  21.6  12.5  18.3

Middle-income  114  174,190  9,670  80,707 42.7  49.3  5.6  22.8

Upper-income  62  93,079  2,004  140,115 23.2  26.3  2.2  39.7

Unknown-income  2  0  0  0 0.7  0.0  0.0  0.0

Total Assessment Area  267  100.0  353,333  100.0  24,157  6.8  353,333  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  15,975  4,254  10,087  1,634 1.2  26.6  63.1  10.2

Moderate-income  126,126  62,544  54,473  9,109 18.1  49.6  43.2  7.2

Middle-income  266,135  176,952  73,069  16,114 51.3  66.5  27.5  6.1

Upper-income  138,203  101,114  28,015  9,074 29.3  73.2  20.3  6.6

Unknown-income  8  0  8  0 0.0  0.0  100.0  0.0

Total Assessment Area  546,447  344,864  165,652  35,931 100.0  63.1  30.3  6.6

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,519  2,089  276  154 2.8  5.7  3.7 3.0

Moderate-income  14,645  12,840  1,009  796 17.2  21.0  19.2 17.5

Middle-income  37,972  33,815  2,176  1,981 45.2  45.3  47.8 45.3

Upper-income  28,561 26,023 1,332  1,20634.8 27.7  29.1 34.1

Unknown-income  75 59 10  60.1 0.2 0.1 0.1

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.3  5.7  4.9

 83,772  74,826  4,803  4,143

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 5  5  0  0Low-income  0.6  0.6  0.0  0.0

 145  141  4  0Moderate-income  16.5  16.3  50.0  0.0

 567  558  3  6Middle-income  64.4  64.5  37.5  85.7

 163  161  1  1Upper-income  18.5  18.6  12.5  14.3

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 880  865  8  7Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.3  0.9  0.8

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CHARLOTTE-GASTONIA-ROCK HILL, NC- SC MSA #16740 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Outstanding.”  
Within the assessment area, Fifth Third has demonstrated an excellent responsiveness to the 
credit needs of the community.  The bank is a leader in making community development loans in 
the area.  Additionally, Fifth Third has an adequate geographic distribution of loans, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in an adequate record of serving the credit 
needs of highly economically disadvantaged areas in its assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.  The high level of community development loans and the low level of 
lending gaps augmented the bank’s performance in this assessment area. 
 
Greater weight was given to the evaluation of refinance followed by small business lending, 
since these loan products comprised the largest volume of lending during the evaluation period.  
Home purchase lending was given the least amount of weight due to the lower volume and less 
demand for home purchase loans as a result of economic conditions in the area.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending, as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 874 home purchase loans, 3,186 refinance loans, 38 home improvement 
loans, 1,211 small business loans, and 15 community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 2.3% is comparable to the percentage of 
total deposits at 1.9% in this area.  During the evaluation period, this assessment area had the 
12th highest percentage of total lending and the 13th highest total deposits by volume.  During the 
evaluation period, Fifth Third originated loans in 94% of the census tracts within this assessment 
area.   
 
Overall, low-income and moderate-income tracts had a higher percentage of tracts without 
lending compared to middle-income and upper-income tracts.   Low-income and moderate-
income tracts are predominately comprised of multi-family housing units, which may have 
impacted the ability to originate home purchase, refinance, and home improvement loans in 
those tracts. 
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In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  In general the percentage of 
modifications in low-income and moderate-income tracts was less than the percentage of those 
tract income categories in the assessment area.   
 
Fifth Third faces significant competition from several well-established institutions in this area 
and is not among the largest mortgage or small business lenders in this market.  The top three 
HMDA and CRA lenders in this MSA are very large institutions.  In addition, the top three CRA 
lenders in this market are issuers of high volumes of commercial credit cards that offer small 
businesses a flexible form of financing and may have negatively impacted Fifth Third’s ability to 
originate small-dollar commercial loans. From 2009 through 2010, the total number of HMDA 
loans remained stable, while the total number of small business loans decreased by 21.0%. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  The largest loan 
category, refinance lending (which included modifications), is adequate.  Small business lending 
is good, while home purchase lending, which received the least amount of weight, is adequate. 
 
During the review period, the bank originated loans in 13 of 16 (81.3%) low-income tracts, 64 of 
73 (87.7%) moderate-income tracts, 111 of 114 (97.4%) middle-income tracts, and 60 of 62 
(96.8%) upper-income tracts.  In general, low-income and moderate-income census tracts have 
sufficient population and housing units to maintain lending; however, community contacts 
indicated that lending opportunities could be lessened somewhat due to deteriorating economic 
conditions and high levels of unemployment and foreclosures within the MSA.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was less than the percentage of owner-occupied units yet was above peer.  
As stated earlier, poverty rates increased to over 10.0% in every county except one within the 
MSA from 1999 to 2010, while the median home sales price in the MSA for 2010 was $191,000.  
Based on the 2011 median family income of $67,500 for this MSA, this price is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend in low-income 
tracts is somewhat diminished.  Therefore, Fifth Third’s home purchase lending in low-income 
tracts is considered good. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and the peer.  Based on the 2011 median family income for the MSA, 
approximately 84.2% of the homes valued up to $204,050 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and comparable 
to peer.  However, the bank made six loan modifications in low-income tracts, representing 1.4% 
of all modifications in this assessment area, which is slightly greater than the percentage of 
owner-occupied housing units at 1.2%.  Taking these factors into account, Fifth Third’s refinance 
lending in low-income tracts is considered good. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third also made 38 loans modifications in 
moderate-income tracts, representing 8.7% of all modifications in this assessment area, which is 
significantly less than the percentage of owner-occupied housing units at 18.1%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels were greater than the percentage of businesses found in these tracts and peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and comparable to the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer and lending in upper-
income tracts was comparable to the proxy and fell below the peer.  Overall, Fifth Third’s 
geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good, while considered adequate 
for businesses of different revenue sizes. Although poverty level is determined by both family 
size as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and amount of loans through flexible loan programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 497 $77,449,000 
FSA 6 $736,000 
VA 31 $4,981,000 
Other Flexible Lending Programs 
USDA 6 $735,946 
Grand Total 540 $83,901,946 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly below peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below the poverty level.  Within this assessment area, there is a wide 
range of incomes and poverty levels.  Poverty rates increased to over 10.0% in every county 
except one within the MSA from 1999 to 2010, while the median home sales price in the MSA 
for 2010 rose to $191,000.  Based on the 2011 median family income of $67,500 for the MSA, 
this price is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend to low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s 
lending to low-income borrowers is considered adequate.  
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 84.2% of the homes valued up to $204,050 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, while 
lending to upper-income borrowers was comparable to the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and significantly exceeded peer.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered good. 
 
Lending to middle-income borrowers fell slightly below the percentage of middle-income 
families, while lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 1,211 small business loans originated, 678 (56.0%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area (89.3%); however, Fifth Third’s lending substantially exceeded 
peer at 36.4%, even though Fifth Third is not among the largest small business lenders in the 
market.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

35 
 

Further analysis of small business lending shows only 62.9% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s at 89.8%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated 15 community development loans totaling $57.3 million.  Community 
development lending in this assessment area represented 4.3% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This ranks 
as the Fifth Third’s fifth highest percentage of community development lending during the 
evaluation period. The bank’s performance is especially strong because of the high competition 
for community development loans and the presence of several large national banks in the area.  
Of the 15 loans made within this assessment area, six were for economic development totaling 
$34.7 million, six were for revitalization/stabilization of low-income and moderate-income 
geographies totaling $14.5 million, two were for community services totaling $80,000, and one 
was for affordable housing totaling $8 million.  These community development loans supported 
small business development, provided working capital loans to assist businesses with job 
retention in low-income and moderate-income geographies, assisted in the development and 
rehabilitation of several affordable housing units, funded the development of retail and office 
space, and helped non-profit organizations to provide various services to low-income and 
moderate-income individuals and families. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated 
“Outstanding.”  The institution funded 44 investments totaling over $13.6 million in community 
development investments during the evaluation period.  Investments in the assessment area were 
as follows: 
 
Purpose Number Amount 
Affordable Housing 18 $13,406,430 
Community Services 23 $223,100 
Economic Development 2 $5,000 
Revitalize/Stabilize 1 $5,000 
Totals 44 $13,639,530 
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The assessment area has community development opportunities, as evidenced by the 
designations (e.g., Historically Underutilized Business (HUB) Zones and Neighborhood 
Stabilization Programs) given to certain low-income and moderate-income geographies that are 
targeted for development by governmental agencies.  In total, approximately 33.0% of the tracts 
in the assessment area are low- and moderate-income tracts, which provide additional 
opportunities for community development activities.  Based on the deposit share as of June 30, 
2011 and the number of banking centers, Fifth Third has a relatively large presence in this 
assessment area and the efforts related to community development investing indicate its 
leadership role in the multi-state MSA.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Low 
Satisfactory.”  Retail services are reasonably accessible and the bank provided an adequate level 
of community development services. 
 
Retail Services 
 
Fifth Third’s record of opening and closing offices has improved the accessibility of its delivery 
systems, particularly in low-income and moderate-income geographies and to low-income and 
moderate-income families.  Delivery services are reasonably accessible.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families, and are consistent 
with the services and hours discussed in the institution assessment. 
 
Fifth Third had a total of 36 banking centers within this assessment area as of December 31, 
2010, including one in low-income, four in moderate-income, 20 in middle-income, and 11 in 
upper-income census tracts.  The banking centers in this assessment area represent 2.6% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 51 ATMs within this assessment area as of December 31, 2010, 
including one in low-income, six in moderate-income, 31 in middle-income, and 13 in upper-
income census tracts.  The ATMs in this assessment area represent 2.2% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
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Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 2.8 2.0 6.0 2.8 
Moderate 11.1 11.8 27.3 21.6 
Middle 55.6 60.8 42.7 49.3 
Upper 30.6 25.5 23.2 26.3 
 
The table reflects an adequate distribution within low-income tracts and a poor distribution 
within moderate-income tracts. 
 
The branch distribution includes the opening of two banking centers since December 31, 2008.  
The net change in banking centers resulted in an increase of two banking centers each in low-
income and moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area but in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services. 
 
Fifth Third staff provided 245 hours of community development services in this assessment area, 
which represents 1.0% of all community development services provided and equates to 0.1 
annualized persons (ANP).  Services included: 
 
 108 hours of financial expertise on boards and committees 
 86 hours of financial education 
 29 hours of technical assistance 
 22 hours of E-bus operation 
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MULTI-STATE METROPOLITAN AREA 
(Full-scope Review) 

 
CRA RATING for Chicago-Naperville-Michigan City Multi-state CSA #176: 
“Outstanding” 

The lending test is rated: “Outstanding” 
The investment test is rated: “Outstanding” 
The service test is rated: “Low Satisfactory” 

 
The major factors supporting this rating include: 
 
 An excellent responsiveness to credit needs. 

 A good geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution of loans to businesses of different revenue sizes. 

 A leader in making community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems are unreasonably inaccessible to all geographies and individuals of 

different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A leader in providing community development services. 

 
 

SCOPE OF EXAMINATION 
 
A full-scope review was conducted for the Chicago-Naperville-Michigan City multi-state CSA.  
The time period, products, and affiliates evaluated for this assessment area are consistent with 
the scope discussed in the institution section of this report. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
CHICAGO-NAPERVILLE-MICHIGAN CITY, IL-IN-WI CSA #176 

 
The Chicago-Naperville-Michigan City IL-IN-WI multi-state CSA consists of three MSAs.   
 Chicago-Joliet-Naperville IL-IN-WI MSA #16980 
 Kankakee-Bradley IL MSA #28100 
 Michigan City-La Porte IN MSA #33140 
 
Within the Chicago-Joliet-Naperville MSA, there are three MDs: 
 Chicago-Joliet-Naperville IL MD #16974, which consists of Cook, DeKalb, DuPage, 

Grundy, Kane, Kendall, McHenry, and Will Counties 
 Gary IN MD #23844, which consists of Jasper, Lake, Newton, and Porter Counties 
 Lake County-Kenosha County IL-WI MD #29404, which consists of Lake County in Illinois 

and Kenosha County in Wisconsin 
 
The Kankakee-Bradley MSA is comprised of Kankakee County, while the Michigan City-La 
Porte MSA consists of LaPorte County.  The bank’s assessment area excludes Grundy County in 
Illinois, Newton County in Indiana, and Kenosha County in Wisconsin. 
 
The assessment area is comprised of 255 low-income tracts, 511 moderate-income tracts, 752 
middle-income tracts, and 529 upper-income tracts.  There are 17 tracts with no income 
designation that are primarily composed of correctional institutions, military establishments, 
education facilities, or medical establishments that do not report income information. 
 
Fifth Third had 2.9% of the deposit market share in the assessment area as of June 30, 2011, 
which ranks the bank eighth of 258 institutions.  The top five institutions by deposit share were 
as follows: 
 JPMorgan Chase Bank, National Association (JPMorgan Chase) – 19.7% 
 BMO Harris Bank National Association National Bank (Harris Bank) – 11.4% 
 Bank of America – 8.6% 
 The Northern Trust Company – 6.4% 
 PNC Bank, National Association (PNC) – 4.2% 
 
Deposits in this assessment area account for 10.9% of Fifth Third’s total deposits. 
 
The institution originated 29,668 HMDA and 3,980 CRA loans in the assessment area during the 
evaluation period.  This represented 15.0% of HMDA loans and 11.1% of CRA loans.  This 
assessment area had the highest amount of HMDA lending and the second highest amount of 
CRA lending during the evaluation. 
 
Fifth Third Mortgage ranked ninth of 952 HMDA reporters in the Chicago CSA in 2010, while 
Fifth Third Bank ranked 21st.  JPMorgan Chase, Bank of America, and Wells Fargo were the top 
three lenders in the CSA during that time.  Fifth Third Bank ranked 13th of 200 CRA reporters in 
the CSA in 2010.  American Express, Chase Bank USA, National Association (Chase USA), and 
CitiBank were the top three CRA lenders in the MSA.  These institutions are issuers of credit 
cards and their CRA loans primarily consist of commercial credit card accounts. 
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Several contacts were conducted in the area to provide additional information about economic 
conditions and financial institution performance.  Generally, the contacts described declining 
economic conditions in the areas and discussed declining credit standards.  Their assessment of 
financial institutions performance was mixed, with some indicating that financial institutions are 
sufficiently involved in community development, while others noted that financial institutions 
are failing to adequately serve their communities.  A summary of these contacts is as follows: 
 
 An individual from a housing agency in Porter County stated that the area consists primarily 

of middle-class households; however, there is a wide disparity in wealth between the rich and 
the poor.  The contact noted that mortgage loans are needed, especially for first-time home 
buyers with credit problems.  The contact stated that these individuals cannot obtain loans 
from financial institutions and that financial institutions could assist the community with 
non-traditional banking accounts and providing financial literacy programs.  The contact 
feels that institutions have begun to focus on other counties in the area and they are no longer 
members of non-profit boards and their involvement in the community is lacking. 
 

 A contact was made in economic development in DuPage County.  The individual stated that 
the senior population is high.  The contact noted that the area is high-income, with a small 
number of lower to middle income areas sparsely scattered throughout the county.  The 
individual indicated that financial institutions have supported the community. 

 
 A contact was made at an economic development arm of a village in Will County.  The 

contact noted that the village is not overbanked and includes local banks and branches of 
other banks. The individual stated that housing values declined dramatically and building 
construction has slowed drastically.  The contact indicated that the village still has rural areas 
but retail is the largest growth industry.  The individual noted that the village’s proximity to 
Chicago and low housing values makes it popular for commuters.  The contact indicated that 
there is an ongoing need for small business lending.   

 
 An individual from a small business development center that serves the greater Chicago area 

stated that Will County is one of the fastest growing counties in Illinois.  The organization 
has a good relationship with local banks and banks often refer clients to the organization if 
the businesses cannot meet the financial institutions’ credit standards.  The contact noted that 
banks have tightened credit standards and businesses with any credit problems often have 
difficulty in obtaining loans.   

 
 A contact was made with an individual from the business development function of a 

moderate-size city in Cook County.  The contact noted that there is a need for affordable 
home loans and home improvement loans and local banks have been helpful in supporting 
the city’s commercial loan program. 
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 A contact was made at an economic development agency in South Chicago.  The contact 
noted that increases in state taxes have caused many businesses to move to Indiana.  The 
contact stated that businesses with adequate credit and business plans are able to obtain 
credit.  The contact suggested that banks could be more aggressive obtaining new market tax 
credits to help facilitate more lending in the area.  The organization serves mid-sized 
companies with revenues between $10 and $20 million.  The contact indicated that several 
banks consistently provide financing to these types of businesses.   
 

 An individual was contacted at an organization that provides economic education in Cook 
County.  The contact indicated that the area served has many low-income and moderate-
income neighborhoods and is home to numerous payday lenders, cash checking companies, 
and tax refund loan anticipation organizations.  The contact stated that financial institutions 
have been effective in providing funds for financial education. 

 
 A contact was made at a housing agency in Kendall County.  The contact noted that the 

waiting list for housing vouchers is long because of a lack of affordable housing and that 
financial institutions can provide more grant money to help finance the agency’s needs. 

 
 An individual was contacted at an economic development arm for a moderate-sized town in 

Kendall County.  The contact noted that the town is growing fast with increasing per capita 
income and an influx of businesses in the area.  The individual stated that no large employers 
have closed and business credit needs are being met.  The contact stated that the only 
businesses having difficulty are those in the hospitality industry; however, this is not unique 
to the area.  Several banks help support economic development in the area while other 
financial institutions have not supported the community’s economic development activities. 

 
 A contact was made at a housing agency in McHenry County.  The contact stated that the 

county continues to suffer the effects of recession with a high number of unemployed and 
underemployed individuals who cannot afford to purchase their own homes and  the need for 
affordable housing is critical.  The individual also indicated that banks have tightened their 
small business lending standards and this has made it difficult for businesses to create jobs 
and grow. 

 
 A real estate agent was conducted in a township in Kankakee County.  The agent noted that 

the township is in a low-income area.  The contact stated that some new homes were built; 
however, the need for affordable housing is so great that the new housing would not have a 
large impact overall.  The agent indicated that banks have tightened credit standards with the 
downturn in the economy and higher unemployment; several institutions have worked with 
the real estate agency to help individuals obtain loans. 
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 A contact was made at a rural development agency in Kankakee County.  The contact stated 
that the county’s strengths include numerous health care and education facilities with a low 
cost of living and doing business.  The contact indicated that weaknesses are low per capita 
income and educational attainment. The contact stated that the unemployment rate is high 
and the labor force participation is low and that the recovery in the housing market has been 
weak.  The contact asserted that affordable housing and home improvement loans, especially 
for seniors, is needed; however, several banks have worked with the agency to help meet 
housing needs.  
 

 A contact was made at an economic development agency for a Chicago suburb.  The contact 
noted that economic conditions have been stable and strengths of the area include consistent 
housing values, higher incomes, recent redevelopment, and solid industrial base.  The contact 
stated that the surrounding areas are worse off and this has impacted the suburb somewhat.  
The contact felt lenders generally provide financing for residential real estate and have been 
helpful in providing funding to attract and maintain businesses.  The contact noted that, since 
there are so many banks and so much competition, credit needs are being met.   

 
 An individual was contacted at a community services organization in Kane County.  The 

contact asserted that some banks have been unwilling to help fund non-profit agencies in the 
region that are having difficulty meeting their payroll due to slow state funding.   

 
Population Characteristics 
 
The population in the assessment area was 9.1 million as of the 2000 U.S. Census.  
Approximately 30.5% of the population lived in low-income and moderate-income tracts. In 
addition, 73.1% of the population was 18 years or older, which is the legal age to enter into a 
contract. 
 
As of 2010, the Chicago MSA ranked third in the nation in terms of population.  The Kankakee 
and Michigan City-La Porte MSAs ranked 324th and 327th.  The city of Chicago also ranked third 
in the nation with 2,695,598 residents and was the largest city in the state.  Naperville was the 
176th largest in the nation and fifth largest in Illinois with 141,853 residents.   
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time.  The population in 
the assessment area increased slightly in the ten-year period.  Cook County, which contains 
Chicago, was the only county with a small population decline.   The other counties ranged from 
very little growth, such as in DuPage and LaPorte Counties, to Kendall County, which more than 
doubled its size from 2000 to 2010. 
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County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Cook County, IL 5,376,741 5,194,675 -3.4 
DeKalb County, IL 88,969 105,160 18.2 
DuPage County, IL 904,161 916,924 1.4 
Kane County, IL 404,119 515,269 27.5 
Kankakee County, IL 103,833 113,449 9.3 
Kendall County, IL 54,544 114,736 110.4 
Lake County, IL 644,356 703,462 9.2 
McHenry County, IL 260,077 308,760 18.7 
Will County, IL 502,266 677,560 34.9 
Jasper County, IN 30,043 33,478 11.4 
Lake County , IN 484,564 496,005 2.4 
LaPorte County, IN 110,106 111,467 1.2 
Porter County, IN 146,798 164,343 12.0 
Total 9,110,577 9,455,288 3.8 
 
Income Characteristics 
 
The median family income of the assessment area was $60,221 as of 2000, which was higher 
than Illinois’ and Indiana’s median family incomes of $55,545 and $50,261, respectively.  The 
median family incomes ranged from a low of $48,975 in Kankakee County to a high of $79,314 
in DuPage County.  The 2011 and 2000 median family incomes for the three MSAs along with 
the median family incomes for Indiana and Illinois are included in the following table: 
 
Geography Name 2000 HUD 

Median Family 
Income 

2011 HUD 
Median 
Family 
Income 

Percentage 
Change 

2000-2011 

Chicago-Joliet-Naperville MSA $67,900 $74,800 10.2 
Kankakee-Bradley MSA $52,900 $64,400 21.7 
Michigan City-La Porte $49,200 $59,600 21.1 
Illinois $60,300 $71,100 17.9 
Indiana $51,500 $59,300 15.1 
 
The median family income increased for all three MSAs in the CSA; however, the Kankakee-
Bradley and Michigan City-La Porte MSAs grew more than the Chicago-Joliet-Naperville MSA.  
The Chicago MSA continued to have the highest median family income.  This MSA’s income 
was similar to Illinois’ median family income in 2000 and 2011 but was substantially higher than 
Indiana’s median family income for both years.  The median family income for the Kankakee 
MSA was lower than Illinois’ median family income in 2000 and 2011.  The median family 
income for the Michigan City MSA was similar to Indiana’s median family income in 2000 and 
2011. 
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In 2000, the assessment area contained 3,284,350 households, of which 2,250,415 (68.5%) were 
families.  Of the total families in the assessment area, 20.4% were low-income, 17.6% were 
moderate-income, 22.2% were middle-income, and 39.8% were upper-income. Cook County had 
the highest percentage of low-income and moderate-income families.  Low-income families 
comprised 25.2% of the families in the county, while 19.0% of the families were moderate-
income. 
 
Poverty rates increased in each county from 1999 to 2010.  Cook County had the highest poverty 
rate in 1999, while Lake County, Indiana had the highest rate in 2010.  Several counties, 
including DuPage, Kendall, and McHenry Counties, had relatively low poverty rates, while 
others, such as Cook, DeKalb, and Kankakee Counties, had high poverty rates and these rates 
exceeded the statewide rates for both years. 
 

County or State Name 1999 Poverty Rate  2010 Poverty Rate 
(Estimated)  

Cook County, IL 13.5 16.8 
DeKalb County, IL 11.4 14.3 
DuPage County, IL 3.6 6.9 
Kane County, IL 6.7 11.0 
Kankakee County, IL 11.4 14.8 
Kendall County, IL 3.0 4.6 
Lake County, IL 5.7 9.0 
McHenry County, IL 3.7 7.3 
Will County, IL 4.9 8.5 
Jasper County, IN 6.7 9.5 
Lake County, IN 12.2 17.7 
LaPorte County, IN 8.7 16.2 
Porter County, IN 5.9 10.9 
Illinois 10.7 13.8 
Indiana 9.5 15.3 
 
Housing Characteristics 
 
As of the 2000 U.S. Census, there were 3,467,673 housing units in the assessment area.  The 
owner-occupancy rate in the assessment area was 61.8% with a high of 81.0% in Kendall County 
and a low of 54.5% in Cook County.  From an income perspective, 28.9% of housing units and 
17.7% of owner-occupied units were located in either a low-income or moderate-income tract.  A 
sizable percentage of multi-family housing (36.2%) was in low-income or moderate-income 
tracts.  These numbers indicate that demand for single-family home loans would be more 
prevalent in middle-income and upper-income tracts, while multi-family home lending would 
occur in all tracts. 
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The median age of the housing stock in the assessment area was 38 years old, with 30.2% of the 
stock built before 1950.  Cook County had the oldest stock with a median age of 44 years, while 
the newest stock was 22 years in McHenry.  Since a significant portion of the housing stock is 
older, the need for home improvement and rehabilitation loans should be strong. 
 
The estimated housing stock in the assessment area in 2010 was 3,772,408 units, with 43.4% of 
the stock built before 1960.  The approximate 8.8% growth rate in housing stock outpaced the 
3.8% population growth from 2000 to 2010, which indicates that there may be an oversupply of 
housing. 
 
In 2000, the median housing value in this assessment area was $154,942, with an affordability 
ratio of 31.0%.  A higher affordability ratio means that homes are more affordable. The ratios 
ranged from a low of 29.0% in Cook County to a high of 44.0% in LaPorte County.   
 
The median sales prices in the Chicago MSA was $191,400, which was a decrease from the 
median sales price of $199,200 in 2009 and a significant decline from the 2008 median sales 
price of $245,600.  The median sales price in the Kankakee MSA was $116,300, which was a 
substantial drop from the 2009 median sales price of $129,200 and the 2008 median sales price 
of $130,800.  No data were available for the Michigan City-La Porte MSA. 
 
Based on the 2011 median family income for the Chicago MSA, about 72.4% of the homes 
valued up to $141,325 would be considered affordable for low-income individuals and 
approximately 94.6% of the homes valued up to $226,120 would be considered affordable for 
moderate-income individuals.  In the Kankakee MSA, about 66.2% of the homes valued up to 
$121,675 would be affordable for low-income individuals and 89.9% of the homes valued up to 
$194,680 would be affordable for moderate-income individual. For the Michigan City MSA, 
approximately 63.5% of homes valued up to $112,600 would be affordable for low-income 
individuals, while about 87.5% of the homes valued up to $180,170 would be affordable to 
moderate-income individuals. These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan.   
 
There were 11,455 new foreclosure filings and 94,505 total foreclosures properties in the 
assessment area in October 2011.  The following table contains information about foreclosure 
filings and the number of properties in foreclosure.  
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Cook County, IL 6,163 1:350 57,487 
DeKalb County, IL 114 Not available 886 
DuPage County, IL 1,375 Not available 7,098 
Kane County, IL 699 1:252 6,135 
Kankakee County, IL 39 Not available 101 
Kendall County, IL 252 1:142 1,522 
Lake County, IL 978 1:271 7,865 
McHenry County, IL 461 1:260 3,645 
Will County, IL 832 1:259 7,122 
Jasper County, IN 7 1:2,007 9 
Lake County, IN 419 1:509 2,168 
LaPorte County, IN 64 Not available 240 
Porter County, IN 52 1:1,223 227 
Total 11,455 N/A 94,505 
Illinois 12,522 1:423 101,017 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
 
Cook, DuPage, Lake, Will, Kane, and McHenry Counties had the highest number of new filings 
in Illinois in October 2011 and Kendall County ranked eighth.  Lake County had the second 
highest number of new filings Indiana.  All of the counties in Illinois in the CSA had a higher 
ratio of foreclosure filings to total properties than the statewide ratio.  Lake County, Indiana had 
a higher ratio of foreclosure filings to total properties than the statewide ratio, while the ratios for 
Jasper and Porter Counties were less than the statewide Indiana ratio. 
 
Building permits in the three MSAs, in Illinois and Indiana, and the U.S. are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Chicago-Joliet-
Naperville IN-IL-WI 
MSA  

16,058 6,097 -62.0 7,267 19.2 

Kankakee-Bradley IL 
MSA 

194 96 -50.5 71 -26.0 

Michigan City-La 
Porte IN MSA 

180 138 -23.3 228 65.2 

Illinois 22,528 10,859 -51.8 12,318 13.4 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States 905,359 582,963 -35.6 604,610 3.7 
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Building permits in the three MSAs declined significantly from 2008 and 2009.  The rate of 
decrease was similar in the Chicago and Kankakee MSAs as it was for Illinois during that time, 
but higher than the nationwide rate.  The change in the Michigan City MSA’s building permit 
rate was similar to Indiana’s declining rate, but less than the nationwide rate.  Two of the MSAs, 
Chicago and Michigan City, experienced increasing permits from 2009 to 2010 and higher 
growth than Indiana’s, Illinois’, and the U.S.’ rates during that time.  Permits continued to 
decline in the Kankakee MSA from 2009 to 2010. 
 
The median gross rent in the assessment area was $658 in 2000.  The lowest median gross rent 
was $486 in Jasper County, while the highest was $837 in Du Page County.  The lowest rents 
(less than $350), comprised 10.4% of the rental units, while 13.2% of the units had monthly rents 
between $350 and $500. Additionally, 36.2% of renters had rental costs greater than 30% of their 
income.  The 2010 ACS showed that the median gross rent of the CSA was $897 with 9.7% 
having rents less than $500 per month.  Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $655 
while the average for moderate-income borrowers would be $851.  Given these figures, it 
appears that it is more affordable for low-income and moderate-income borrowers to buy a house 
rather than renting a property. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to several Fortune 500 companies, most of which are located in 
Chicago or its suburbs. The top three companies are Walgreen, Boeing, and Kraft Foods. 
 
The four largest employers in Chicago are the U.S. government, the Chicago Public Schools, the 
City of Chicago, and Cook County.14  The three largest employers in Kankakee County are 
Riverside Medical Center, Shapiro Development Center, and Northfield Square Mall.15  The 
largest employers in Michigan City are Blue Chip Hotel and Casino, Michigan City Area 
Schools, and St. Anthony Memorial.16 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Illinois and Indiana, and the nation.  It also contains 
the national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 

                     
14 Crain’s Lists – Chicago Largest Employers:  
http://www.chicagobusiness.com/section/lists?djoPage=view_html&djoPid=1643&djoPY=%40pGKJyF3ZKmUM 
15 Kankakee County’s Top 20 Employers, The Kankakee Regional Chamber:  
www.kankakee.org/Relocation/Major_Employers.aspx 
16 Michigan City Consolidated Plan 2009: http://www.emichigancity.com/cityhall/departments/planning-
community/pdf/MichiganCity-Consolidated-Plan.pdf 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Illinois 10.0 10.3 9.9 
Indiana 10.4 10.2 8.7 
Cook County, Illinois 10.3 10.5 10.9 
DeKalb County, Illinois 9.8 9.7 10.1 
DuPage County, Illinois 8.4 8.3 8.4 
Kane County, Illinois 10.2 10.3 9.9 
Kankakee County, Illinois 12.1 13.1 11.5 
Kendall County, Illinois 9.9 9.8 9.4 
Lake County, Illinois 9.7 10.5 9.1 
McHenry County, Illinois 9.6 9.6 8.8 
Will County, Illinois 10.1 10.4 10.3 
Jasper County, Indiana 10.3 10.3 8.1 
Lake County, Indiana 10.8 11.0 10.0 
LaPorte County, Indiana 12.0 12.0 9.8 
Porter County, Indiana 9.5 8.9 7.7 
 
The trends in unemployment varied in the counties in this assessment area.  Most of the counties 
had increases in unemployment from 2009 to 2010, while unemployment generally declined 
from 2010 to August 2011.  Kankakee County had the highest unemployment rate for all three 
time periods, while the lowest rates were in DuPage County in 2009 and 2010 and in Porter 
County in August 2011. 
 
Recent layoffs in Chicago include a loss of approximately 625 jobs in the City of Chicago 
government. These lay-offs occurred after union leaders and the mayor could not agree on 
changes to help cut costs.17 In the summer of 2011, several area companies announced they were 
reducing their work force for a total of more than 600 layoffs.  These companies were Morgan 
Stanley, Jewel-Osco, and Ryerson.18  Earlier this year, the city of Kankakee laid off seven 
workers, including firefighters.19 
 

  

                     
17 Fran Spielman, Chicago Sun Times, July 15, 2011, “Rahm Emanuel Sends Layoff Notices to City Workers in 
Union Showdown”:  http://www.suntimes.com/news/politics/6525711-418/union-showdown-layoff-notices-at-
chicago-city-hall.html 
18 CBS Chicago, July 7, 2011, “Chicago-Area Companies Plan More Layoffs”:  
http://chicago.cbslocal.com/2011/07/07/chicago-area-companies-plan-more-layoffs/ 
19 Lee Provost, The Daily Journal, August 13, 2011, “Kankakee:  Firefighter Layoffs Force City to Repay Grant”:  
http://daily-journal.com/archives/dj/display_mobile.php?id=471628 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi Chicago-Joliet-Naperville, IL-IN

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  255 141,384 51,409  459,548 12.4 6.3 36.4  20.4

Moderate-income  511 474,344 71,880  395,783 24.8 21.1 15.2  17.6

Middle-income  752  930,724  41,641  498,989 36.4  41.4  4.5  22.2

Upper-income  529  703,963  13,502  896,095 25.6  31.3  1.9  39.8

Unknown-income  17  0  0  0 0.8  0.0  0.0  0.0

Total Assessment Area  2,064  100.0  2,250,415  100.0  178,432  7.9  2,250,415  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  243,466 51,092 157,652  34,7222.4 21.0 64.8  14.3

Moderate-income  757,909  328,407  373,952  55,550 15.3  43.3  49.3  7.3

Middle-income  1,419,640  969,816  393,913  55,911 45.3  68.3  27.7  3.9

Upper-income  1,046,586  793,452  215,250  37,884 37.0  75.8  20.6  3.6

Unknown-income  72  27  36  90.0  37.5  50.0  12.5

Total Assessment Area  3,467,673  2,142,794  1,140,803  184,076 100.0  61.8  32.9  5.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  12,234  10,638  835  761 3.2  3.1  3.6 3.2

Moderate-income  52,846  45,975  3,651  3,220 13.9  13.4  15.1 14.0

Middle-income  148,174  129,059  10,832  8,283 39.2  39.6  38.8 39.2

Upper-income  164,350 143,452 11,900  8,99843.5 43.6  42.2 43.4

Unknown-income  659  494  106  59 0.1  0.4  0.3 0.2

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.1  7.2  5.6

 378,263  329,618  27,324  21,321

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 23  23  0  0Low-income  0.6  0.6  0.0  0.0

 118  116  2  0Moderate-income  3.0  3.0  3.6  0.0

 2,629  2,586  35  8Middle-income  67.3  67.5  62.5  47.1

 1,135  1,107  19  9Upper-income  29.1  28.9  33.9  52.9

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 3,905  3,832  56  17Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.1  1.4  0.4

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CHICAGO-NAPERVILLE-MICHIGAN CITY, IL-IN-WI CSA #176 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Outstanding.”  
Within the assessment area, Fifth Third has demonstrated an excellent responsiveness to the 
credit needs of the community.  The bank is a leader in making community development loans in 
the area, which augmented its performance in the assessment area.  Additionally, Fifth Third has 
a good geographic distribution of loans in the area, a good distribution among borrowers of 
different income levels, and an adequate distribution of loans to businesses of different revenue 
sizes.  Further, the bank had a relatively low level of lending gaps.  This results in good record of 
serving the credit needs of highly economically disadvantaged areas in its assessment area, low-
income individuals, or businesses with gross annual revenues of $1 million or less, consistent 
with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 5,885 home purchase loans, 23,483 refinance loans, 300 home 
improvement loans, 3,966 small business loans, and 41 community development loans during the 
evaluation period.  The bank’s percentage of total lending at 14.4% is comparable to the 
percentage of total deposits at 10.9% in this area. During the evaluation period, this assessment 
area had the highest percentage of total lending and the second highest total deposits by volume.  
Overall, no significant gaps in lending were noted.  During the evaluation period, Fifth Third 
originated loans in 91.0% of the census tracts within the assessment area.   
 
Overall, low-income and moderate-income tracts had a higher percentage of tracts without 
lending compared to middle-income and upper-income tracts. Housing in the low-income and 
moderate-income tracts generally consists of multi-family housing units and this may have 
impacted the ability to originate home purchase, refinance, and home improvement loans in 
those tracts.  These tracts also have high vacancy rates. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure. The percentage of 
modifications in low-income and moderate-income tracts was less than the percentage of those 
tract income categories in the assessment area.   
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Fifth Third faces significant competition from several well-established institutions in this area, 
many of which have a long history of serving the Chicago market.  Fifth Third is not among the 
largest mortgage or small business lenders in this market.  The top three CRA lenders in this 
MSA are issuers of high volumes of commercial credit cards, which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
 
From 2009 through 2010, the total number of HMDA and small business loans each decreased 
around 10%.  However, in geographic distribution, lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is good and performance was augmented with the volume of 
modifications made during the evaluation period.  Home purchase and small business lending are 
adequate and good, respectively. Home improvement lending, which received the least amount 
of weight, is adequate. 
 
During the review period, the bank originated loans in 161 of 255 (63.1%) low-income tracts, 44 
of 511 (8.6%) moderate-income tracts, 739 of 752 (98.3%) middle-income tracts, and 525 of 529 
(99.2%) upper-income tracts.  There are only about 11 tracts that have limited housing stock that 
would impact lending, so most of the low-income and moderate-income census tracts have 
sufficient population and housing units to maintain lending.  However, according to several 
community contacts, these opportunities could be lessened somewhat due to lingering effects of 
the recession.  There continues to be a high number of unemployed and underemployed 
individuals who cannot afford to purchase their own homes.  At the same time, as housing values 
continue to decline, banks have tightened lending standards, making it very difficult for 
individuals to obtain home loans.  Several contacts stated the critical need for affordable home 
loans and home improvement loans in this CSA.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was slightly less than the percentage of owner-occupied units and the peer.  
As stated earlier, poverty rates increased in each county in the CSA from 1999 to 2010, with 
several counties (Cook County, Illinois and Lake County, Indiana in particular) exceeding the 
statewide rates for both years.  Since the previous evaluation period, median home sales prices in 
this CSA have fallen dramatically. For example, the 2010 median sales price in the Chicago 
MSA fell by 22.0% to $191,400.  The median sales price in the Kankakee MSA fell by 11.0% to 
$116,300.  No data were available for the Michigan City-La Porte MSA.  Based on the 2011 
median family income of $71,100 for Illinois and $51,500 for Indiana, the respective median 
sales price is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered good. 
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Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and the peer.  Based on the 2011 median family incomes for Illinois and Indiana, 
approximately 94.6% of the homes valued up to $226,120 in the Chicago MSA, 89.9% of the 
homes valued up to $194,680 in the Kankakee MSA, and 87.5% of the homes valued up to 
$180,170 in the Michigan City MSA would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered adequate. 
 
Lending in middle-income tracts slightly less than the percentage of owner-occupied units in 
these tracts and exceeded the proxy for demand in upper-income tracts. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts was less than the percentage of owner-occupied units and slightly less than peer.  
However, the bank made 53 loan modifications in low-income tracts, representing 3.0% of all 
modifications in this assessment area, which is slightly greater than the percentage of owner-
occupied housing units at 2.4%.  Taking these factors into account, Fifth Third’s refinance 
lending in low-income tracts is considered good. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third also made 303 loans modifications in 
moderate-income tracts, representing 17.1% of all modifications in this assessment area, which is 
greater than the percentage of owner-occupied housing units at 15.3%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is adequate.  Home 
improvement lending in low-income tracts was significantly less than the percentage of owner-
occupied units and peer.  During the evaluation period, Fifth Third only originated two home 
improvement loans in these tracts. As indicated previously, the housing stock in the assessment 
area is rather old and there would likely be a significant need for home improvement loans. 
Therefore, Fifth Third’s home improvement lending in low-income tracts is considered poor. 
 
Home improvement lending in moderate-income tracts was less than the percentage of owner-
occupied units and peer.  During the evaluation period, Fifth Third originated 34 home 
improvement loans in these tracts.  Therefore, Fifth Third’s refinance lending in moderate-
income tracts is considered adequate. 
 
Lending exceeded the percentage of owner-occupied units in both middle-income and upper-
income census tracts. 
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Small Business Loans 
 
The percentage of small business lending in low-income tracts is adequate.  Fifth Third’s lending 
levels were slightly less than the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and exceeded the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer and lending in upper-
income tracts exceeded the proxy and fell below the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount through flexible lending 
programs: 
 
Government Lending Programs  Number of Applications Sum of Loan Amount 
FHA 5,572 $1,081,904,000 
FSA 60 $2,012,013 
VA 190 $32,394,000 
Bond Lending Programs 
FHA 2 $73,604 
Other Flexible Lending Programs 
Good Neighbor/Home Possible 1 $102,500 
My Community 1 $76,550 
USDA 15 $1,667,118 
Grand Total 5,841 $1,116,729,385 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly below peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier in this report, poverty rates 
increased in each county with Cook County, Illinois at 16.8% and Lake County, Indiana at 
17.7%.  Median home sales prices fell dramatically in the CSA.  In particular, the 2010 median 
sales price in the Chicago MSA fell by 22.0% to $191,400.  Based on the 2011 median family 
income of $71,100 for Illinois and $51,500 for Indiana, the respective median sales price is not 
considered affordable for families below the poverty level.  Therefore, lending to low-income 
borrowers is considered good. 
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Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family incomes for Illinois and 
Indiana, approximately 94.6% of the homes valued up to $226,120 in the Chicago MSA, 89.9% 
of the homes valued up to $194,680 in the Kankakee MSA, and 87.5% of the homes valued up to 
$180,170 in the Michigan City MSA would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families, while lending to 
upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
good.  Lending to low-income borrowers was substantially below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was significantly above the percentage of moderate-
income families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered excellent. 
 
Lending to middle-income borrowers significantly exceeded the percentage of middle-income 
families, while lending to upper-income borrowers slightly exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 3,966 small business loans originated, 2,118 (53.40%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the 87.1% of small businesses 
in the assessment area; however, Fifth Third’s lending substantially exceeded peer at 26.3%, 
even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 61.3% of the bank’s small business loans 
were for $100,000 or less, substantially less than the peer’s rate of 89.3%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  Much of this lending was 
likely in the form of business credit card accounts, which offer small businesses a flexible form 
of financing.  Several community contacts stated that as a result of the current economy and 
legislative environment, banks have tightened small business lending standards, which has made 
it increasingly difficult for these businesses to obtain loans.  A community development contact 
in the area also stated that businesses with revenues between $10 and $20 million are more likely 
to obtain financing compared to very small businesses.  Considering all of these factors, Fifth 
Third demonstrates an adequate responsiveness to meeting the credit needs of small businesses 
in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated 41 community development loans totaling $202.8 million.  Community 
development lending in this CSA represented 15.3% of the total dollar volume of community 
development loans originated by the bank.  This assessment area had the highest amount of 
community development loans originated during the evaluation period.  Of note, all of the 
community development loans benefitted the Chicago MSA during the review period.  No 
community development loans were originated in either the Kankakee or Michigan City MSAs.  
The bank’s performance is especially strong given the competition for community development 
loans in the assessment area and the variety of loans made during the evaluation period. 
 
Of the 41 loans made within the CSA, 13 were for community services totaling $40.2 million, 11 
were for affordable housing totaling $26.9 million, nine were for revitalization/stabilization 
totaling $81.9 million, and eight were for economic development totaling $53.8 million.  These 
community development loans resulted in the development of over 238 affordable housing units 
mostly utilizing low-income housing tax credits.  Other loans supported business development 
and/or job retention, several of which were located in either an enterprise or empowerment zone. 
Loans also helped finance several non-profit organizations that provide an array of services to 
low-income and moderate-income individuals; including but not limited to children, the disabled, 
the elderly, and the homeless. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated 
“Outstanding.”  The institution funded 243 investments totaling over $50.9 million during the 
evaluation period. Investments in the assessment area were as follows: 
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Purpose Number Amount 
Affordable Housing 106 $48,955,750 
Community Services 129 $1,139,690 
Economic Development 6 $6,000 
Revitalize/Stabilize 2 $2,000 
Totals 243 $50,962,780 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Empowerment Zones, Enterprise Zones, and 
Neighborhood Stabilization Programs) given to certain low- and moderate-income geographies 
targeted for development by governmental agencies.  In total, approximately 37.0% of the tracts 
in the assessment area are low- and moderate-income tracts, which provide additional 
opportunities for community development activities.  Based on the deposit share as of June 30, 
2011 and the number of banking centers, Fifth Third has a significant presence in this assessment 
area and the bank’s community development investment efforts indicate a leadership role in the 
multi-state CSA.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Low 
Satisfactory.”  Retail services are unreasonably inaccessible, but the bank is a leader in providing 
community development services.   
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  The retail service distribution is poor in both 
the Chicago-Joliet-Naperville IL and Gary IN metropolitan divisions within this assessment area 
because of the poor distribution of banking centers and ATMs in the low-income tracts.  Fifth 
Third’s record of opening and closing offices has generally not adversely affected the 
accessibility of its delivery systems, particularly in low-income and moderate-income 
geographies and to low-income and moderate-income families.  Business hours and services 
provided do not vary in a way that inconveniences certain portions of the assessment area, 
including low-income and moderate-income geographies or families, and are consistent with the 
services and hours discussed in the institution assessment. 
 
Fifth Third had a total of 184 banking centers within this assessment area as of December 31, 
2010, including five in low-income, 24 in moderate-income, 79 in middle-income, and 76 in 
upper-income census tracts.  The banking centers in this assessment area represent 13.4% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 388 ATMs within this assessment area as of December 31, 2010, 
including 11 in low-income, 54 in moderate-income, 134 in middle-income, 183 in upper-
income, and six in no-income census tracts.  The ATMs in this assessment area represent 16.4% 
of all the institution’s ATMs.   
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

57 
 

The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 2.7 2.8 12.4 6.3 
Moderate 13.0 13.9 24.8 21.1 
Middle 42.9 34.5 36.4 41.4 
Upper 41.3 47.2 25.6 31.3 
Unknown 0.0 1.6 0.8 0.0 
 
The table reflects a poor distribution within low-income tracts and an adequate distribution 
within moderate-income tracts.  The percentage of banking centers and ATMs is significantly 
less than the percentage of low-income tracts and percentage of families in low-income tracts.  
Although the distribution of banking centers and ATMs is slightly better in the moderate-income 
tracts, the substantial difference between the distribution of banking centers and ATMs in the 
low-income tracts compared to the percentage of these tracts and the percentage of families in 
these tracts is the major factor for the overall assessment of community development services in 
this assessment area. 
 
The branch distribution includes the opening of nine banking centers and the closing of three 
banking centers since the previous examination.  The net change in banking centers resulted in 
an increase of one branch in a low-income tract.   
 
In addition to full-service banking centers, the bank operates two loan production offices in this 
assessment area but none in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 3,200 hours of community development services in this assessment 
area, which represents 13.1% of all community development services provided and equates to 
1.7 ANP.  Services included: 
 
 496 hours of financial expertise on boards and committees 
 2,444 hours of financial education 
 41 hours of technical assistance 
 84 hours of E-bus operation 
 135 hours of Young Banker’s Club education 
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MULTI-STATE METROPOLITAN AREA 
(Full-scope Review) 

 
CRA RATING for Cincinnati-Middletown Multi-state MSA #17140: “Satisfactory” 

The lending test is rated: “Low Satisfactory” 
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to credit needs. 

 A good geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution to businesses of different revenue sizes. 

 An adequate level of community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that has improved the accessibility of 
delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A relatively high level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the Cincinnati-Middletown multi-state MSA.  The time 
period, products, and affiliates evaluated for this assessment area are consistent with the scope 
discussed in the institution section of this report. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
CINCINNATI-MIDDLETOWN, OH-KY-IN MSA #17140 

 
The Cincinnati-Middletown OH-KY-IN MSA includes Brown, Butler, Clermont, Hamilton, and 
Warren Counties in Ohio; Dearborn, Franklin, and Ohio Counties in Indiana; and Bracken, 
Boone, Campbell, Gallatin, Grant, Kenton, and Pendleton Counties in Kentucky.  The bank’s 
assessment area excludes Bracken County in Kentucky.  The assessment area is comprised of 50 
low-income tracts, 114 moderate-income tracts, 219 middle-income tracts, and 96 upper-income 
tracts.  There are also four tracts with no income designation that are primarily composed of 
correctional institutions, military establishments, education facilities, or medical establishments 
that do not report income information. 
 
As of June 30, 2011, Fifth Third’s deposit share represented 29.8% of the market within the 
assessment area, which ranks the bank second of 76 institutions.  U.S. Bank National Association 
(U.S. Bank) had the largest amount of deposits in the assessment area with 34.5% of deposits.  
The next three largest financial institutions after U.S Bank and Fifth Third were PNC, First 
Financial Bank, National Association, and Huntington National Bank (Huntington) with 9.4%, 
3.6%, and 3.4%, respectively, of the deposits in the assessment area.  Deposits in this assessment 
area accounted for 24.1% of the institution’s deposits. 
 
From January 2009 through December 2010, Fifth Third originated 22,015 HMDA loans and 
4,438 CRA loans, which represented 11.1% and 12.3%, respectively, of total loans originated 
during the evaluation period.  This assessment area had the second largest amount of HMDA 
loans and the largest number of CRA loans made during the evaluation period. 
 
In 2010, Fifth Third Mortgage Company ranked second among 501 HMDA reporters in the 
assessment area , while Fifth Third Bank ranked 11th.  Union Savings Bank was the top lender, 
while Bank of America and Guardian Savings Bank were the third and fourth largest lenders.  
Fifth Third Bank ranked fifth of 98 CRA borrowers in 2010.  The four top CRA lenders were 
American Express, U.S. Bank National Association ND (US Bank ND), PNC, and Chase USA. 
 
Three contacts were conducted to provide additional information regarding the assessment area.  
Two of the contacts were in Cincinnati, while the other was in northern Kentucky.  The two 
contacts in Cincinnati, which represented community development and economic development 
agencies, indicated that the economy has suffered, but conditions are better than in many other 
Ohio cities.  The contacts added that housing prices are distressed, but the level of foreclosures is 
much less than in other cities. The contacts asserted that a principal reason is due to the 
conservative nature of borrowers and lenders.  The contacts stated that Cincinnati’s central city 
area has been able to compete with suburban communities to attract residents, although there is a 
lack of land for large scale development within the city.  The contacts added that the job market, 
although weak, has been better due to a diverse economic base.  The contacts asserted that small 
businesses are having difficulty in obtaining working capital loans and have found it necessary to 
move to smaller banks and credit unions to meet financing needs.   
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An economic development agency was contacted in northern Kentucky.  The contact indicated 
that the area’s economy has mirrored state and national trends in recent years, specifically with 
unemployment peaking at 10% in early 2011.  The contact noted that job losses have occurred in 
all industries, with manufacturing being the hardest hit.  The contact asserted that the area’s 
economy also suffered with the reduction of Delta flights at the Cincinnati-Northern Kentucky 
International Airport.  The contact indicated that the stagnant economy has prevented banks for 
participating in community development projects.  The contact stated that all financial 
institutions have been involved in the community and banks have worked with community 
leaders to help promote economic growth and credit is available for qualified businesses and 
individuals. 
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the assessment area was 2.0 million.  More 
than a quarter (26.4%) of the population lived in low-income and moderate-income tracts. In 
addition, 73.5% of the population was 18 years of age or older, which is the legal age to enter 
into a contract. 
 
The Cincinnati MSA was the 27th largest nationally and the largest in Ohio in 2010.  The largest 
county in the MSA is Hamilton County, which includes Cincinnati.  According to the U.S. 
Census 2010 data, Cincinnati was the third largest city in Ohio and the 62nd largest in the nation 
with a population of 296,943.  The following table shows the counties’ population in the 
assessment area for 2000 and 2010, with the percentage of the population increase or decrease 
during that time.  All of the counties in the assessment area, except for Hamilton County, 
experienced growth from 2000 to 2010. The largest increases were in Boone and Warren 
Counties. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Dearborn County, IN 46,109 50,047 8.5 
Franklin County, IN 22,151 23,087 4.2 
Ohio County, IN 5,623 6,128 9.0 
Boone County, KY 85,991 118,811 38.2 
Campbell County, KY 88,616 90,336 1.9 
Gallatin County, KY 7,870 8,589 9.1 
Grant County, KY 22,384 24,662 10.2 
Kenton County, KY 151,464 159,720 5.5 
Pendleton County, 
KY 

14,390 14,877 3.4 

Brown County, OH 42,285 44,846 6.1 
Butler County, OH 332,807 368,130 10.6 
Clermont County, OH 177,977 197,363 10.9 
Hamilton County, OH 845,303 802,374 -5.1 
Warren County, OH 158,383 212,693 34.3 
Totals 2,001,353 2,121,663 6.0 
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Income Characteristics 
 
As of 2000, the median family income of the assessment area was $54,846, which was higher 
than Indiana’s and Ohio’s median family incomes of $50,261 and $50,037, respectively, and 
significantly higher than Kentucky’s median family income of $40,939.  The median family 
incomes ranged from $41,136 in Gallatin County to $64,692 in Warren County.  The median 
family income for the Cincinnati MSA is $70,400 in 2011, which is substantially higher than the 
median family incomes for Indiana, Kentucky, and Ohio of $59,300, $52,300, and $60,300, 
respectively. 
 
In 2000, the assessment area contained 776,311 households, of which 525,914 (67.7%) were 
families.  Of the total families in the assessment area, 18.9% were low-income, 18.4% were 
moderate-income, 23.1% were middle income, and 39.6% were upper-income.  Gallatin County 
had the highest percentage of low-income and moderate-income families.  Over 50.0% (53.4%) 
of the families in this county were low-income or moderate-income. 
 
Poverty rates increased throughout the assessment area from 1999 to 2010. Gallatin County had 
the highest poverty rate in 1999, while Hamilton County had the highest rate in 2010.  The 
Indiana and Kentucky counties in this assessment already all had lower poverty rates than the 
statewide figure.  Hamilton County’s poverty rate exceeded Ohio’s rate in 2010, whereas the 
Ohio counties in this assessment area had lower rates that the statewide figure for both years.  
The following table shows the poverty rates for 1999 and the estimated rates for 2010. 
 
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Dearborn County, IN 6.6 10.1 
Franklin County, IN 7.1 12.3 
Ohio County, IN 7.1 10.0 
Boone County, KY 5.2 9.2 
Campbell County, KY 9.3 13.0 
Gallatin County, KY 13.4 16.7 
Grant County, KY 11.1 18.4 
Kenton County, KY 9.0 13.3 
Pendleton County, KY 11.4 15.0 
Brown County, OH 11.6 13.0 
Butler County, OH 8.7 13.5 
Clermont County, OH 7.1 9.6 
Hamilton County, OH 11.8 18.5 
Warren County, OH 4.2 5.9 
Indiana 9.5 15.3 
Kentucky 15.8 18.9 
Ohio 10.6 15.8 
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Housing Characteristics 
 
There were 829,352 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 62.9%, with a high of 74.9% in Warren County and a low of 55.6% in 
Hamilton County.   From an income perspective, 28.8% of housing units and 19.1% of owner-
occupied units were located in either a low-income or moderate-income tract.  A sizable 
percentage of multi-family residences (40.3%) were in low-income or moderate-income tracts.  
These numbers indicate that most of the demand for single-family home loans would be in 
middle-income and upper-income tracts, while demand for multi-family housing would be more 
dispersed throughout all tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 35 years old, with 27.8% 
of the stock built before 1950.  The newest housing stock in the assessment area was in Boone 
County, with a median age of 14 years, while the highest was in Hamilton County, with a median 
age of 42 years.  Although the age of the housing stock varied considerably, the age of the 
housing stock in Hamilton County, the largest county in the assessment area, indicates that there 
would be significant need for home improvement and rehabilitation loans. 
 
The estimated housing units in the assessment area in 2010 were 908,582, with 38.3% of the 
housing stock built before 1960.  This represented approximately a 9.6% increase in the number 
of housing units from 2010, which was higher than the population increase of 6.0%. 
 
The median housing value in the assessment area was $112,689 as of 2000, with an affordability 
ratio of 38.0%.  A higher affordability ratio means that homes are more affordable.  The ratios 
ranged from a low of 37.0% in Hamilton County to a high of 45.0% in Grant County.  The 
median sales price in the Cincinnati MSA in 2010 was $128,000, which was higher than the 
median sales price of $125,800 in 2009, but lower than the median sales price of $131,800 in 
2008.  Based on the 2011 median family income for the MSA, about 60.6% of the homes valued 
up to $133,012 would be considered affordable for low-income individuals, while approximately 
89.0% of the homes valued up to $212,819 would be affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 1,516 new foreclosure filings in October 2011 and 11,278 total foreclosure properties 
in the assessment area.  The following table contains information about foreclosure filings and 
the number of properties in foreclosure.   
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Dearborn County, IN 14 1:1,465 14 
Franklin County, IN 4 1:1,511 22 
Ohio County, IN Not Available Not Available Not Available 
Boone County, KY 9 1:5,028 29 
Campbell County, KY 3 1:12,596 32 
Gallatin County, KY 5 1:754 5 
Grant County, KY 10 1:1,179 10 
Kenton County, KY 62 1:1,145 203 
Pendleton County, 
KY 

2 1:2,976 2 

Brown County, OH 43 1:418 185 
Butler County, OH 395 1:355 3,292 
Clermont County, OH 102 1:768 1,135 
Hamilton County, OH 682 1:566 5,116 
Warren County, OH 185 1:395 1,233 
Total 1,516 N/A 11,278 
Indiana 3,573 1:786 19,889 
Kentucky 954 1:2,028 5,909 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
 
Hamilton County had the fourth highest number of new foreclosure filings in Ohio in October 
2011, while Butler County has the sixth highest number in the state. Kenton, Grant, Boone, and 
Gallatin Counties ranked second, sixth, seventh, and ninth, respectively, in Kentucky.  All of the 
counties in Indiana in the assessment area had lower ratios of foreclosed properties than the 
statewide ratio.  All the counties in Kentucky in the assessment area, except for Pendleton 
County, had higher foreclosure ratios that the statewide rate.  Clermont County was the only 
county in Ohio that did not exceed the statewide or nationwide ratios.  Hamilton County had a 
similar ratio to the nationwide figure. 
 
Building permits in the Cincinnati MSA, in the states of Indiana and Ohio, Kentucky, and the 
United States are included in the following table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Cincinnati-
Middletown OH-KY-
IN 

4,000 3,515 -12.1 3,206 -8.8 

Indiana 16,631 12,555 -24.5 13,083 4.2 
Kentucky 10,494 7,398 -29.5 7,986 7.9 
Ohio 17,666 13,343 -24.5 13,710 2.7 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the Cincinnati MSA declined from 2008 from 2009, but less than declines in 
Indiana, Kentucky, and Ohio and for the nation as a whole.  Permits declined again in 2009 from 
2010, while permits increased for the nation and for the three states from 2009 to 2010. 
 
The median gross rent in the assessment area was $515 as of 2000.  The lowest median gross 
rent was $407 in Franklin County, while the highest was $596 in Boone County.  The lowest 
rents (those less than $350) comprised 17.9% of the rental units, while 27.1% of units had rental 
costs between $350 and $500.  Additionally, 33.9% of renters had rental costs greater than 
30.0% of their income. The 2010 ACS indicates that median gross rent increased to $692 in the 
Cincinnati MSA in 2010, with 21.7% having rents less than $500 per month. Using the housing 
affordability calculations mentioned previously, the average affordable housing payments for 
low-income borrowers would be $616 while the average for moderate-income borrowers would 
be $801.  Given these figures, it appears that renting could be a more affordable option for 
moderate-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to nine Fortune 500 companies.  The top three are Kroger, Procter 
& Gamble, and Macy’s. 
 
The two largest employers in Cincinnati are Kroger and the University of Cincinnati.  Other 
major employers include Procter & Gamble, Cincinnati Children’s Hospital Medical Center, and 
Health Alliance of Greater Cincinnati.20 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, Ohio, Kentucky, and the nation.  It also 
contains the national and state seasonally adjusted rate and county unadjusted rate for August 
2011. 
 

                     
20 Cincinnati USA Regional Chamber – Largest Employers:  
http://www.cincinnatichamber.com/liv_b.aspx?menu_id=180&id=7570 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Kentucky 10.7 10.5 9.5 
Ohio 10.1 10.1 9.1 
Dearborn County, IN 9.9 10.8 8.0 
Franklin County, IN 10.6 11.0 6.9 
Ohio County, IN 10.9 11.0 7.9 
Boone County, KY 9.2 9.5 7.9 
Campbell County, KY 10.3 10.7 9.0 
Gallatin County, KY 12.5 11.6 9.2 
Grant County, KY 11.9 11.6 8.5 
Kenton County, KY 10.2 10.5 8.5 
Pendleton County, KY 12.7 12.8 9.1 
Brown County, OH 12.4 11.9 10.4 
Butler County, OH 9.3 9.6 9.1 
Clermont County, OH 9.5 9.9 8.9 
Hamilton County, OH 8.8 9.4 8.9 
Warren County, OH 8.6 8.9 7.8 
 
The unemployment rate declined for some counties in the assessment area from 2009 to 2010, 
while the unemployment rate declined for all counties from 2010 to August 2011.  The highest 
employment rate was in Pendleton County for 2009 and 2010, while the highest rate in August 
2011 was in Brown County.  Warren County had the lowest unemployment rates in 2009 and 
2010, while the lowest rate in August 2011 was in Franklin County.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi Cincinnati-Middletown, OH-KY-IN

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  50  25,774  9,730  99,501 10.4  4.9  37.8  18.9

Moderate-income  114  99,542  12,236  96,509 23.6  18.9  12.3  18.4

Middle-income  219  259,727  11,705  121,702 45.3  49.4  4.5  23.1

Upper-income  96  140,871  2,726  208,202 19.9  26.8  1.9  39.6

Unknown-income  4  0  0  0 0.8  0.0  0.0  0.0

Total Assessment Area  483  100.0  525,914  100.0  36,397  6.9  525,914  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  59,103  11,299  38,580  9,224 2.2  19.1  65.3  15.6

Moderate-income  180,023  88,520  74,983  16,520 17.0  49.2  41.7  9.2

Middle-income  396,204  269,357  107,035  19,812 51.6  68.0  27.0  5.0

Upper-income  193,820  152,409  33,675  7,736 29.2  78.6  17.4  4.0

Unknown-income  202  18  122  62 0.0  8.9  60.4  30.7

Total Assessment Area  829,352  521,603  254,395  53,354 100.0  62.9  30.7  6.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  4,048  3,334  453  261 4.4  8.0  5.7 4.7

Moderate-income  15,427  13,192  1,248  987 17.4  22.2  21.7 17.9

Middle-income  41,100  36,427  2,538  2,135 48.0  45.1  47.0 47.8

Upper-income  24,993  22,564  1,308  1,121 29.7  23.2  24.7 29.0

Unknown-income  485  360  82  43 0.5  1.5  0.9 0.6

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.2  6.5  5.3

 86,053  75,877  5,629  4,547

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 8  7  1  0Low-income  0.5  0.4  11.1  0.0

 329  328  1  0Moderate-income  19.2  19.3  11.1  0.0

 1,119  1,112  3  4Middle-income  65.4  65.5  33.3  80.0

 255  251  3  1Upper-income  14.9  14.8  33.3  20.0

 1  0  1  0Unknown-income  0.1  0.0  11.1  0.0

 1,712  1,698  9  5Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.2  0.5  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CINCINNATI-MIDDLETOWN, OH-KY-IN MSA #17140 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Low 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated an adequate 
responsiveness to the credit needs of the community.  The bank made an adequate level of 
community development loans in the area.  Additionally, Fifth Third has a good geographic 
distribution of loans in the area, a good distribution among borrowers of different income levels, 
and an adequate distribution of loans to businesses of different revenue sizes. Although borrower 
and geographic lending are good, the large difference between the amount of deposits generated 
in this assessment area and the percentage of lending in this area has negatively impacted the 
bank’s performance.  This results in an adequate record of serving the credit needs of highly 
economically disadvantaged areas in its assessment area, low-income individuals, or businesses 
with gross annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending.  Even though Fifth Third originated slightly more home purchase loans 
than small business loans, small business lending was given more weight because of the needs of 
small businesses to obtain funding in this economic climate and the reduced volume of home 
sales during the evaluation period.  Home improvement lending was given the least amount of 
weight. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 4,808 home purchase loans, 16,888 refinance loans, 319 home 
improvement loans, 4,402 small business loans, and 13 community development loans during the 
evaluation period.  Although deposits represent 24.1% of the bank’s total deposits, lending in 
this area is significantly less and represents only 11.3% of the bank’s total lending during the 
evaluation period. During the evaluation period, this assessment area had the second highest 
percentage of total lending and the highest total deposits by volume.   
 
While Fifth Third faces competition from several large institutions in the area, the bank is one of 
the major financial institutions in this market.  Fifth Third ranks second in overall deposit share, 
11th in mortgage loan originations, and fifth in small business loan originations of banks with a 
physical presence in the area.  Also, Fifth Third Mortgage Company ranks second among 
HMDA reporters in this assessment area.  As a result, Fifth Third is considered a top HMDA 
lender in this market.  Fifth Third Bank ranks fifth in CRA lending; however, as in its other 
markets, the top three CRA lenders in this MSA are issues of high volumes of commercial credit 
cards which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans.  
From 2009 through 2010, the total numbers of HMDA loans decreased by 6.0%, while the total 
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number of small business loans decreased by 13%. No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 99% of the census tracts within this 
assessment area.  In addition to lending, Fifth Third modified existing loans to borrowers in 
order to make the loans more affordable and assist borrowers in avoiding foreclosure.   
 
Geographic Distribution 
 
Overall, Fifth Third’s distribution of loans among geographies is considered good.  Refinance 
lending, which received the greatest weight, is good and performance was augmented with the 
volume of modifications made during the evaluation period.  Small business and home purchase 
lending are both adequate. Home improvement lending, which received the least amount of 
weight, is also adequate.    
 
During the review period, the bank originated loans in 46 of 50 (92.0%) low-income tracts, 112 
of 114 (98.2%) moderate-income tracts, 219 of 219 (100.0%) middle-income tracts, and 96 of 96 
(100.0%) upper-income tracts.  The bank’s excellent lending penetration rate within low-income 
and moderate-income tracts is supported by two community contacts located in the Cincinnati 
area.  These contacts indicated that economic conditions are better in Cincinnati than in many 
other Ohio cities. Although housing prices are still distressed, the level of foreclosures in the 
Cincinnati is lower compared to similar urban cities due to the conservative nature of borrowers 
and lenders in the area.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was less than the percentage of owner-occupied units and was slightly less 
than peer.  As stated earlier, 2010 poverty rates in this MSA ranged from a low 5.9% in Warren 
County to a high of 18.5% of Hamilton County. The median home sales price in the MSA for 
2010 was $128,000.  Based on the 2011 median family income of $70,400 for this MSA, about 
60.6% of the homes valued up to $133,012 would be considered affordable for low-income 
individuals.  Therefore, Fifth Third’s home purchase lending in low-income tracts is considered 
adequate. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and comparable to peer.  Based on the 2011 median family income for the 
MSA, approximately 89.0% of the homes valued up to $212,819 would be considered affordable 
for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts was significantly less than the percentage of owner-occupied units and slightly exceeded 
peer.  In addition to the refinance loans, the bank made 51 loan modifications in low-income 
tracts, representing 3.7% of all modifications in this assessment area, which is greater than the 
percentage of owner-occupied housing units at 2.2%.  Taking these factors into account, Fifth 
Third’s refinance lending in low-income tracts is considered good. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and slightly exceeded peer.  However, Fifth Third made 266 loans modifications 
in moderate-income tracts, representing 19.3% of all modifications in this assessment area, 
which is greater than the percentage of owner-occupied housing units at 17.0%.  Therefore, Fifth 
Third’s refinance lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is adequate.  Home 
improvement lending in low-income tracts was less than the percentage of owner-occupied units 
and comparable to peer.  Therefore, Fifth Third’s home improvement lending in low-income 
tracts is considered adequate. 
 
Home improvement lending in moderate-income tracts was slightly less than the percentage of 
owner-occupied units and peer.  Therefore, Fifth Third’s home improvement lending in 
moderate-income tracts is considered adequate.   
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts fell short of the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and the peer. 
 
Lending in middle-income tracts fell below the proxy and slightly exceeded the peer and lending 
in upper-income tracts exceeded the proxy and fell slightly below the peer.  Overall, Fifth 
Third’s geographic distribution of small business loans is excellent. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrowers’ income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 3,787 $531,919,000 
FSA 111 $14,017,000 
VA 305 $49,139,000 
Bond Lending Programs 
FHA 92 $9,093,115 
Other Flexible Lending Programs 
USDA 112 $14,127,401 
Grand Total 4,407 $618,295,516 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
exceeded peer.  The median home sales price in the MSA for 2010 was $128,000.  Based on the 
2011 median family income of $70,400 for the MSA, about 60.6% of the homes valued up to 
$133,012 would be considered affordable for low-income individuals. Therefore, Fifth Third’s 
lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers exceeded both the percentage of moderate-income 
families and the peer.  Based on the 2011 median family income for the MSA, approximately 
89.0% of the homes valued up to $212,819 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers was slightly less than the percentage of middle-income 
families and lending to upper-income borrowers fell below to the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly above the peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
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Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and was above the peer.  Therefore, Fifth Third’s lending to moderate-income borrowers 
is considered good. 
 
Lending to middle-income borrowers fell slightly below the percentage of middle-income 
families, while lending to upper-income borrowers was comparable to the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
good.  Lending to low-income borrowers was slightly below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s home improvement lending to low-income 
borrowers is considered good.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and the peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families, while 
lending to upper-income borrowers was slightly below the proxy for demand 
 
Small Business Loans 
 
Of the 4,402 small business loans originated, only 1,632 (37.1%) were originated to businesses 
with less than $1 million in revenue, which was significantly less than the 88.2% of small 
businesses in the assessment area; however, Fifth Third’s lending slightly exceeded peer at 
37.3% which is adequate, since Fifth Third is among the largest small business lenders in the 
market.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 53.1% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 88.5%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans.  Much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  A community contact stated that small businesses have had to 
transfer their financial dealings to smaller community banks and credit unions in order to obtain 
working capital loans, since they were unable to obtain financing from larger institutions in the 
area.  As a result, this demonstrates an adequate responsiveness to meeting the credit needs of 
small businesses in this area. 
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Community Development Loans 
 
Fifth Third made an adequate level of community development loans in this MSA.  The bank 
originated 13 community development loans totaling $15.1 million.  Community development 
lending in this assessment area represented 1.1% of the total dollar volume of community 
development loans originated by the bank during the evaluation period.  Of the 13 loans made 
within this assessment area, 11 were community services totaling $12.6 million, and two were 
for affordable housing totaling $2.5 million.  These community development loans resulted in 
the development of 198 Section 8 affordable housing units mostly utilizing low-income housing 
tax credits and working capital to non-profit organizations that provided services to low-income 
and moderate-income individuals.  Other community development loans supported of several 
non-profit organizations that provide an array of services to low-income and moderate-income 
individuals including but not limited to children, jobs for individuals with disabilities, and 
medical services to the medically underserved and indigent.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated 
“Outstanding.”  The institution funded 170 investments totaling over $52.4 million during the 
evaluation period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 149 $49,554,310 
Community Services 17 $1,156,450 
Economic Development 3 $1,059,210 
Revitalize/Stabilize 1 $603.470 
Totals 170 $52,373,430 
 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones and Priority Investment Areas) 
given to certain low-income and moderate-income geographies targeted for development by 
governmental agencies.  In total, approximately 34.0% of the tracts in the assessment area are 
low- and moderate-income tracts, which provide additional opportunities for community 
development activities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a significant presence in this assessment area.  Additionally, the 
institution is considered a dominant bank in the assessment area because the bank’s corporate 
headquarters are located in Cincinnati.  In this context, Fifth Third’s efforts related to community 
development investing indicate its leadership role in the multi-state MSA. 
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “High 
Satisfactory.”  Retail services are accessible and the bank provided a relatively high level of 
community development services. 
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Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has 
improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families, and are consistent 
with the services and hours discussed in the institution assessment. 
 
Fifth Third had a total of 140 banking centers within this assessment area as of December 31, 
2010, including four in low-income, 27 in moderate-income, 68 in middle-income, 39 in upper-
income, and two in no-income census tracts.  The banking centers in this assessment area 
represent 10.2% of all the institution’s banking centers.   
 
Fifth Third had a total of 336 ATMs within this assessment area as of December 31, 2010, 
including 28 in low-income, 59 in moderate-income, 157 in middle-income, 89 in upper-income, 
and 3 in no-income census tracts.  The ATMs in this assessment area represent 14.2% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 2.9 8.3 10.4 4.9 
Moderate 19.3 17.6 23.6 18.9 
Middle 48.6 46.7 45.3 49.4 
Upper 27.9 26.5 19.9 26.8 
Unknown 1.4 0.9 0.8 0.0 
 
The table reflects a good distribution within low-income and moderate-income tracts. 
 
The branch distribution includes the opening of ten banking centers and the closing of seven 
banking centers since the previous examination.  The net change in banking centers resulted in 
an increase of three banking centers in low-income and moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area, but none in low-income and moderate-income tracts.   
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Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 2,893 hours of community development services in this assessment 
area, which represents 11.9% of all community development services provided and equates to 
1.5 ANP.  Services included: 
 155 hours of financial expertise on boards and committees 
 56 hours of financial education 
 88 hours of E-bus operation 
 2,594 hours of Young Banker’s Club education 
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MULTI-STATE METROPOLITAN AREA 
(Full-scope Review) 

 
CRA RATING for Evansville Multi-state MSA #21780: “Satisfactory” 

The lending test is rated: “High Satisfactory” 
The investment test is rated: “High Satisfactory” 
The service test is rated: “Low Satisfactory” 

 
The major factors supporting this rating include: 
 
 A good responsiveness to credit needs. 

 A good geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution of loans among businesses of different revenue sizes. 

 A relatively high level of community development loans. 

 A significant level of qualified community development investments and grants. 
 Occasionally in a leadership position in providing community development investments and 

grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A limited level of community development services. 

 
 

SCOPE OF EXAMINATION 
 
A full-scope review was conducted for the Evansville multi-state MSA.  The time period, 
products, and affiliates evaluated for this assessment area are consistent with the scope discussed 
in the institution section of this report. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
EVANSVILLE, IN-KY MSA #21780 

 
The Evansville IN-KY MSA includes Gibson, Posey, Vanderburgh, and Warrick Counties in 
Indiana and Henderson and Webster Counties in Kentucky.  The bank’s assessment area 
excludes Webster County in Kentucky.  The assessment area is comprised of 3 low-income 
tracts, 23 moderate-income tracts, 38 middle-income tracts, and 17 upper-income tracts. 
 
Fifth Third had 26.3% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank second of 24 institutions.  Old National Bank (Old National) had the highest market 
share with 26.7%.  Integra Bank National Association (Integra) had 14.4%.  On July 29, 2011, 
Integra Bank was closed by the Comptroller of the Currency and the Federal Deposit Insurance 
Corporation was named receiver.  Old National acquired the majority of the bank’s deposits.  
After Old National, Fifth Third, and Integra, the next three largest institutions in the assessment 
area were German American Bancorp, Ohio Valley Financial Group, and First Federal Savings 
Bank with 7.2%, 3.5%, and 3.3% of the deposits, respectively.  Deposits in this assessment area 
accounted for 1.9% of the institution’s deposits. 
 
From January 2009 through December 2010, Fifth Third originated 4,113 HMDA loans and 704 
CRA loans, which represented 2.1% and 2.0%, respectively, of total loans originated during the 
evaluation period.  This assessment area had the 11th largest amount of HMDA loans and the 
13th largest number of CRA loans made during the evaluation period.   
 
Fifth Third Mortgage Company ranked first and Fifth Third Bank ranked third out of 232 
HMDA reporters in 2010.  Old National Bank ranked second, while Bank of America ranked 
fourth.  Fifth Third Bank ranked third of 47 CRA reporters in 2010.  Old National and American 
Express were first and second, while Integra was fourth. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One of the contacts represented an agency that assists businesses in Vanderburgh County, while 
the other represented an economic development agency in Warrick County.  In Vanderburgh 
County, the contact indicated that the economy has been stable with some business growth; 
however, Whirlpool closed its operations in the area and 1,000 jobs were lost.  The contact in 
Warrick County noted that economy there is also stable with a wide array of businesses in the 
area and no shortage of jobs.  Both of the contacts indicated that credit needs were being met and 
local banks are involved; however, some businesses are seeking to expand, while others are 
interested in relocating to the area.   
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the assessment area was 328,695.  
Approximately a quarter (24.5%) of the population lived in low-income and moderate-income 
tracts.  In addition, 75.6% of the population was 18 years of age or older, which is the legal age 
to enter into a contract. 
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In 2010, the Evansville MSA was the 142nd largest nationally by population. The largest county 
in the MSA is Vanderburgh County, which includes Evansville.  According to the U.S. Census 
2010 data, Evansville was the 222nd largest city nationally and the third largest in Indiana with 
117,429 residents.      
 
The following table shows the counties’ population in the assessment area for 2000 and 2010, 
with the percentage of the population increase or decrease during that time.  All of the counties 
in the assessment area, except for Posey County, experienced growth from 2000 to 2010. The 
largest increase was in Warrick County. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Gibson County, IN 32,500 33,503 3.1 
Posey County, IN 27,061 25,910 -4.3 
Vanderburgh County, 
IN 

171,922 179,703 4.5 

Warrick County, IN 52,383 59,689 13.9 
Henderson County, 
KY 

44,829 46,250 3.2 

Totals 328,695 345,055 5.0 
 
Income Characteristics 
 
In 2000, the median family income of the assessment area was $48,759, which was lower than 
Indiana’s family income of $50,261 but significantly higher than Kentucky’s median family 
income of $40,939.  The median family incomes ranged from $44,703 in Henderson County to 
$55,497 in Warrick County.  The median family income for the Evansville MSA in 2011 is 
$62,900, which is substantially higher than the median family incomes for Indiana and Kentucky 
of $59,300 and $52,300, respectively. 
 
In 2000, the assessment area contained 131,132 households, of which 89,299 (68.1%) were 
families.  Of the total families in the assessment area, 18.5% were low-income, 18.2% were 
moderate-income, 24.1% were middle-income, and 39.2% were upper-income.  Henderson 
County had the most low-income families at 24.4%.   
 
Poverty rates increased in all of the counties in the assessment area from 1999 to 2010.  
Vanderburgh County had the highest poverty rate in both years, while the lowest rate was in 
Warrick County in 1999 and 2010.  Vanderburgh County was the only county in the Indiana 
portion of the assessment area that exceeded the statewide rate.  The poverty rate in Henderson 
County was less than Kentucky’s rate.  The following table shows the poverty rates for 1999 and 
the estimated rates for 2010. 
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County or State Name 1999 Poverty Rate 2010 Poverty Rate 
(Estimated) 

Gibson County, IN 8.2 12.1 
Posey County, IN 7.4 9.8 
Vanderburgh County, IN 11.2 16.9 
Warrick County, IN 5.3 7.3 
Henderson County, KY 12.3 16.5 
Indiana 9.5 15.3 
Kentucky 15.8 18.9 

 
Housing Characteristics 
 
There were 141,513 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 66.4% with a high of 78.8% in Warrick County and a low of 61.8% in 
Vanderburgh County.  From an income perspective, 27.0% of housing units and 18.7% of 
owner-occupied units were either in a low-income or moderate-income tract.  A sizable 
percentage of multi-family residences (44.7%) were in low-income or moderate-income tracts.  
These numbers indicate that demand for single-family home loans would be more concentrated 
in middle-income and upper-income tracts, while demand for multi-family home loans would be 
more dispersed throughout all tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 36 years, with 29.8% of 
the stock built before 1950.  The newest housing stock was in Warrick County, with a median 
age of 24 years, while the oldest was in Vanderburgh County with a median age of 41 years.  
Since the age of the housing stock is relatively old, there could be a significant need for home 
improvement and rehabilitation loans. 
 
The estimated number of housing units in 2010 was 158,621, with 40.0% of the housing stock 
built before 1960.  This represented approximately a 12.1% increase from 2000, which was 
higher than the population increase of 5.0% 
 
The median housing value in the assessment area as of 2000 was $82,705, with an affordability 
ratio of 46.0%.  A higher affordability ratio means that homes are more affordable.  The ratios 
ranged from a low of 45.0% in Vanderburgh County to a high of 52.0% in Gibson County.  
Based on the 2011 median family income for the MSA, about 72.0% of the homes valued up to 
$118,840 would be considered affordable for low-income individuals, while approximately 
90.8% of the homes valued up to $190,145 would be affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 128 new foreclosure filings in October 2011 and 717 total foreclosure properties in 
the assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.   
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Gibson County, IN 5 1:1,625 110 
Posey County, IN 1 1:9,980 4 
Vanderburgh County, 
IN 

103 1:805 382 

Warrick County, IN 18 1:1,279 220 
Henderson County, 
KY 

1 1:938 1 

Total 128 N/A 717 
Indiana 3,573 1:786 19,889 
Kentucky 954 1:2,028 5,909 
United States 230,678 1:563 1,379,529 
 
Vanderburgh County had the eighth highest number of new foreclosure filings in Indiana.  All of 
the counties in the assessment area had lower ratios of foreclosed properties than the nationwide 
ratio.  All of the Indiana counties in the assessment area had lower ratios that the statewide ratio, 
while Henderson County’s ratio was higher than Kentucky’s ratio. 
 
Building permits in the Evansville MSA, Indiana, Kentucky, and the U.S. are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Evansville IN-KY 
MSA 

871 718 -17.6 644 -10.3 

Indiana 16,631 12,555 -24.5 13,083 4.2 
Kentucky 10,494 7,398 -29.5 7,986 7.9 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the Evansville MSA declined from 2008 from 2009, but less than declines in 
Indiana, Kentucky, and Ohio and for the nation as a whole.  Permits declined again in 2009 from 
2010, while permits increased nationwide and in the two states from 2009 to 2010 
 
The median gross rent in the assessment area was $447 as of 2000.  The lowest median gross 
rent was $419 in Posey County, while the highest was $478 in Warrick County.  The lowest rents 
(those less than $350) comprised 25.6% of the rental units, while 33.1% of units had rental costs 
between $350 and $500.  Further, 32.3% of renters had rental costs greater than 30% of their 
income.  The 2010 ACS indicates that median gross rent grew to $626 in the MSA in 2010, with 
27.2% having rents less than $500 per month.   
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Using the housing affordability calculations mentioned previously, the average affordable 
housing payments for low-income borrowers would be $550 while the average for moderate-
income borrowers would be $715.  Given these figures, it appears that renting a property could 
be a more affordable option than buying house for moderate-income individuals, but less so for 
low-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Evansville include Deaconess Hospital/Deaconess Health System, Bristol-
Myers Squibb, and St. Mary’s Medical Center.  Other major employers in the assessment area 
are Toyota Motor Manufacturing, SABIC Innovative Plastics, and Alcoa.21 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, Kentucky, and the nation.  It also contains 
the national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Kentucky 10.7 10.5 9.5 
Henderson County, KY 7.8 7.8 6.6 
Posey County, IN 8.9 7.8 8.2 
Vanderburgh County, IN 8.3 7.8 7.0 
Warrick County, IN 8.3 8.7 7.6 
Gibson County, IN 11.0 10.2 8.3 
 
 
The unemployment rate declined in Gibson and Posey Counties from 2009 and 2010, while the 
unemployment rate remained unchanged in Warrick and Henderson Counties and decreased in 
Vanderburgh County.  The unemployment rate declined for all counties except for Posey County 
from 2010 to August 2011.  In 2011, all of the counties in Indiana had unemployment rates lower 
than the statewide and nationwide rates.  Henderson County had the lowest unemployment rate 
than the state and nation in 2009, 2010, and in August 2011.  
 
In September 2011, Vantiv announced that 25 workers in the Evansville area would lose their 
jobs by November 25 and more layoffs would take place by the end of 2012.22  Conlondalkin 
Pharma & Healthcare expects to lay off 32 manufacturing employees by the end of January 
2012.23 
 

                     
21 Indiana Department of Workforce Development, Hoosiers by the Numbers, Major Employers Search:  
http://www.hoosierdata.in.gov/nav.asp?id=197 
22 14 News, “Evansville Biz Laying Off 25 Workers”:  http://www.14news.com/story/15494868/evansville-
company-laying-off-25-workers 
23 Susan Orr, Evansville Courier & Press, December 23, 2011, “Clondalkin to Lay off About 32”:  
http://www.courierpress.com/news/2011/dec/23/clondalkin-to-lay-off-about-32/ 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi Evansville, IN-KY

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  3 1,796 479  16,5433.7 2.0 26.7  18.5

Moderate-income  23 18,012 2,875  16,232 28.4 20.2 16.0  18.2

Middle-income  38  46,754  2,432  21,501 46.9  52.4  5.2  24.1

Upper-income  17  22,737  489  35,023 21.0  25.5  2.2  39.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  81  100.0  89,299  100.0  6,275  7.0  89,299  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  3,613  1,446  1,571  596 1.5  40.0  43.5  16.5

Moderate-income  34,605  16,136  14,958  3,511 17.2  46.6  43.2  10.1

Middle-income  73,005 51,092 17,010  4,90354.4 70.0 23.3  6.7

Upper-income  30,290  25,240  3,755  1,295 26.9  83.3  12.4  4.3

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  141,513  93,914  37,294  10,305 100.0  66.4  26.4  7.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  254  205  30  19 1.8  3.3  2.61.9

Moderate-income  3,418  2,912  303  203 25.1  32.9  28.2 25.8

Middle-income  6,316  5,513  428  375 47.5  46.4  52.2 47.6

Upper-income  3,269 2,986 161  12225.7 17.5  17.0 24.7

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.6  7.0  5.4

 13,257  11,616  922  719

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0 0 0  0Low-income  0.0 0.0 0.0  0.0

 43 43 0  0Moderate-income  5.3 5.4 0.0  0.0

 500  495  4  1Middle-income  62.0  61.9  80.0  50.0

 264  262  1  1Upper-income  32.7  32.8  20.0  50.0

 0 0 0  0Unknown-income  0.0 0.0 0.0  0.0

 807  800  5  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.6  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
EVANSVILLE, IN-KY MSA #21780 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “High 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated a good responsiveness 
to the credit needs of the community.  The bank made a relatively high level of community 
development loans in the area.  Additionally, Fifth Third has a good geographic distribution of 
loans in the area and a good distribution among borrowers of different income levels and 
businesses of different revenue sizes.  This results in a good  record of serving the credit needs of 
highly economically disadvantaged areas in its assessment area, low-income individuals, or 
businesses with gross annual revenues of $1 million or less, consistent with safe and sound 
operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending.  Home improvement lending was given the least amount of weight. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 964 home purchase loans, 3,064 refinance loans, 85 home 
improvement loans, 693 small business loans, and five community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 2.1% is comparable to the 
percentage of total deposits at 1.9% in this area.  Overall, the Evansville MSA represents the 
bank’s tenth largest lending market and ninth largest deposits market.  No gaps in lending were 
noted.  During the evaluation period, Fifth Third originated loans in 100% of the census tracts 
within the assessment area. In addition to lending, Fifth Third modified existing loans to 
borrowers in order to make the loans more affordable and assist borrowers in avoiding 
foreclosure.   
 
Fifth Third is one of the major financial institutions in this market.  Fifth Third ranks second in 
deposit share and third for all mortgage and small business reporters in this assessment area.  In 
addition, Fifth Third Mortgage ranks first among HMDA reporters in this MSA. 
 
Also, from 2009 through 2010, the total numbers of HMDA loans decreased by 6%, while the 
total number of small business loans increased by 5%.  In geographic distribution, lending 
consistently exceeded the proxy for demand for upper-income tracts, indicating a greater focus 
on these areas. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good. Refinance lending, 
which received the greatest weight, is adequate and performance was supplemented by the 
volume of modifications.  Home purchase and small business lending are both good and home 
improvement lending, which received the least amount of weight, is also good.   
 
During the review period, the bank originated at least one loan in all 81 census tracts within this 
assessment area.  This excellent lending penetration rate is supported by two community contacts 
that each indicated that credit needs in the area are being met and local banks are involved.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was significantly less than the percentage of owner-occupied units and was 
slightly less than peer.  As stated earlier, poverty rates increased in all of the counties in the 
assessment area since the previous evaluation; however, only Vanderburgh County exceeded 
statewide poverty rates.  The median housing value in the assessment area as of 2000 was 
$82,705.   Based on the 2011 median family income of $62,900 for the MSA, about 72.0% of the 
homes valued up to $118,840 would be considered affordable for low-income individuals.  
Therefore, Fifth Third’s home purchase lending in low-income tracts is considered adequate. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and comparable to peer.  Based on the 2011 median family income for the MSA, 
approximately 90.8% of the homes valued up to $190,145 would be affordable for moderate-
income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts 
is considered good. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and the peer. 
The bank made two loan modifications in low-income tracts, representing 1.1% of all 
modifications in this assessment area, which is comparable to the percentage of owner-occupied 
housing units at 1.5%.  Taking these factors into account, Fifth Third’s refinance lending in low-
income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and below peer.  Fifth Third made 30 loan modifications in moderate-income 
tracts, representing 16.6% of all modifications in this assessment area, which is only slightly less 
than the percentage of owner-occupied housing units at 17.2%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
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Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is good.  Home improvement 
lending in low-income tracts exceeded the percentage of owner-occupied units and significantly 
exceeded peer. Thus, Fifth Third’s home improvement lending in low-income tracts is 
considered excellent. 
 
Home improvement lending in moderate-income tracts was slightly less than the percentage of 
owner-occupied units and less than the peer.  Therefore, Fifth Third’s home improvement 
lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels substantially exceeded the percentage of businesses found in these tracts and significantly 
exceeded peer.   
 
The percentage of small business lending in moderate-income tracts is good.  The bank’s lending 
levels fell below the proxy and the peer. 
 
Lending in middle-income tracts was about the same as the proxy, but less than the peer and 
lending in upper-income tracts significantly exceeded the proxy and slightly exceeded the peer.  
Overall, Fifth Third’s geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good for HMDA loans and 
adequate for businesses of different revenue sizes.   The borrower distribution for home purchase 
and refinance loans is good and is excellent for home improvement loans. 
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 622 $71,154,000 
VA 43 $5,917,000 
Bond Lending Programs 
FHA 7 $608,705 
Other Flexible Lending Programs 
USDA 37 $3,550,072 
Grand Total 709 $81,229,777 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families yet 
exceeded peer.  As stated earlier, poverty rates increased in all of the counties in the assessment 
area since the previous evaluation.  The median housing value in the assessment area as of 2000 
was $82,705.   Based on the 2011 median family income for the MSA of $62,400, about 72.0% 
of the homes valued up to $118,840 would be considered affordable for low-income individuals.  
Therefore, Fifth Third’s lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers exceeded both the percentage of moderate-income 
families and the peer.  Based on the 2011 median family income for the MSA, approximately 
90.8% of the homes valued up to $190,145 would be affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers was comparable to the percentage of middle-income 
families, and lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and fell below the peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered poor.   
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and was above the peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families, while 
lending to upper-income borrowers was comparable to the proxy for demand. 
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Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was comparable to the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s home improvement lending to low-income 
borrowers is considered excellent.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and the peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income and upper-income borrowers fell slightly below the proxies for 
demand. 
 
Small Business Loans 
 
Of the 693 small business loans originated, 337 (48.6%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 87.6%; however, Fifth Third’s lending substantially exceeded peer at 
36.0%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 56.7% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s at 86.6%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  Much of this lending was 
likely in the form of business credit card accounts, which offer small businesses a flexible form 
of financing.  This demonstrates an adequate responsiveness to meeting the credit needs of small 
businesses in this area. 
 
Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this MSA.  The 
bank originated five community development loans totaling $9.7 million.  Community 
development lending in this assessment area represented 0.7% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area had the 28th highest volume of community development lending during the 
evaluation period.   Of the five loans made within this assessment area, three were for affordable 
housing totaling $9.1 million, and two were for community services totaling $600,000.  These 
community development loans resulted in providing affordable housing and assisted care for 
low-income and moderate-income individuals and the indigent and working capital for providing 
essential services to low-income and moderate-income individuals.  
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated “High 
Satisfactory.”  The institution funded 50 investments totaling over $1.9 million during the 
evaluation period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 21 $1,801,550 
Community Services 21 $108,400 
Economic Development 7 $37,000 
Revitalize/Stabilize 1 $1,000 
Totals 50 $1,947,950 
 
The assessment area has several community development opportunities, as evidenced by the 
designations (i.e., Enterprise Zones) given to certain low-income and moderate-income 
geographies targeted for development by governmental agencies.  In total, approximately 32.0% 
of the tracts in the assessment area are low- and moderate-income tracts, which provide 
additional opportunities for community development activities.  The institution has a relatively 
large presence in the assessment area based on the June 30, 2011 deposit share and the numbers 
of banking centers in the assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Low 
Satisfactory.”  Retail services are accessible, but the bank provided a limited level of community 
development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families, and are 
consistent with the services and hours discussed in the institution assessment. 
 
Fifth Third had a total of 29 banking centers within this assessment area as of December 31, 
2010, including none in low-income, six in moderate-income, 17 in middle-income, and six in 
upper-income census tracts.  The banking centers in this assessment area represent 2.1% of all 
the institution’s banking centers.   
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Fifth Third had a total of 38 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, ten in moderate-income, 20 in middle-income, and eight in upper-
income census tracts.  The ATMs in this assessment area represent 1.6% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 3.7 2.0 
Moderate 20.7 26.3 28.4 20.2 
Middle 58.6 52.6 46.9 52.4 
Upper 20.7 21.1 21.0 25.5 
 
 
The table reflects a poor distribution within low-income tracts and a good distribution within 
moderate-income tracts compared the percentage of low-income and moderate-income tracts in 
assessment area and the percentage of families living in these tracts.  However, the percentage of 
low-income tracts and families living in those tracts is minimal, which results in an overall 
adequate distribution of banking centers and ATMs. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 101 hours of community development services in this assessment area, 
which represents 0.4% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 88 hours of financial expertise on boards and committees 
 2 hours of financial education 
 4 hours of technical assistance 
 7 hours of E-bus operation 
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MULTI-STATE METROPOLITAN AREA 
(Full-scope Review) 

 
CRA RATING for Huntington-Ashland Multi-state MSA #26580: “Outstanding” 

The lending test is rated: “High Satisfactory” 
The investment test is rated: “Outstanding” 
The service test is rated: “Outstanding” 

 
The major factors supporting this rating include: 
 
 A good responsiveness to credit needs. 

 A good geographic distribution of loans throughout the assessment area. 

 An adequate distribution of loans among borrowers of different income levels and businesses 
of different revenue sizes. 

 A leader in making community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership role in providing community development investments and grants. 
 Retail delivery systems are readily accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A leader in providing community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the Huntington-Ashland multi-state MSA.  The time 
period, products, and affiliates evaluated for this assessment area are consistent with the scope 
discussed in the institution section of this report. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
HUNTINGTON-ASHLAND, WV-KY-OH MSA #26580 

 
The Huntington-Ashland WV-KY-OH MSA includes Boyd and Greenup Counties in Kentucky, 
Lawrence County in Ohio, and Cabell and Wayne Counties in West Virginia.  The MSA is 
comprised of three low-income tracts, 15 moderate-income tracts, 42 middle-income tracts, and 
15 upper-income tracts. 
 
Fifth Third had 4.8% of the deposits in the MSA as of June 30, 2011, which ranked the bank 
ninth of 26 institutions.  Huntington Federal Savings Bank had the highest market share with 
9.6% of the deposits.  First Sentry Bank, Inc. and BB&T had the second and third highest shares 
with 9.0% and 8.8%, respectively.  Deposits in this assessment area accounted for 0.3% of the 
institution’s deposits.   
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 1,379 HMDA loans and 
84 CRA loans, which represented 0.7% and 0.2%, respectively, of total loans originated during 
the evaluation period.  This assessment area had the 28th largest number of HMDA loans and the 
47th largest number of CRA loans. 
 
Fifth Third Mortgage Company ranked second of 184 HMDA reporters in 2010, while Fifth 
Third Bank ranked ninth.  City National Bank ranked first, while Bank of America and 
JPMorgan Chase ranked third and fourth.  Fifth Third Bank ranked 20th of 40 CRA reporters in 
the MSA.  The top three CRA lenders were American Express, Chase USA, and United Bank. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One of the contacts represented an economic development agency for the Ashland area.  The 
contact indicated that Ashland has been impacted by the loss of steel jobs over the past several 
decades.  The contact indicated that, in December 2010, AK Steel announced it was closing its 
coke plant, resulting in a loss of approximately 900 jobs.  The contact stated that new businesses 
have been strictly retail and retail jobs are lower paying than the jobs lost by the AK Steel plant 
closure. The contact stated that the medical field continues to be the largest employer with two 
major hospitals, Kings Daughters and Our Lady Bellfonte, in the area.  The contact noted that 
existing housing stock is old and is in need of renovation.  The contact stated that the city had 
difficulty in finding a local lender to assist with the project because of the lack of comparable 
projects to support the viability of the project.  Two credit unions and a local bank have been the 
most active in commercial lending.   
 
Another contact was made at a housing agency in the Huntington area.  The contact noted that 
the county population has decreased by half in the last 25 years, as the younger generation has 
moved away; therefore, there is a high concentration of elderly and disabled individuals with a 
substantial need for affordable housing and community services.  The contact noted that housing 
development has been very slow and most of the housing stock is old and needs repair.  The 
contact stated that many landlords do not want to invest money into their properties and, once 
properties become uninhabitable, the landlords stop paying taxes.  The contact noted that these 
properties remain vacant until the city sells them for back taxes and some of these properties 
have been denoted to a land bank to make them usable.   
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The contact felt that affordable housing is also challenged by the political climate and zoning 
issues, along with loss of industry and increased drug trafficking. 
The contact indicated that local banks have been participating in credit counseling and finance 
education courses to help individuals prepare for ownership; although few loans have been 
originated as a result of the courses.  The contact asserted that lending has also been limited 
because of strict underwriting standards. 
 
Population Characteristics 
 
The population in the assessment area was 288,649 in 2000.  Only 16.0% of the population lived 
in low-income tracts and moderate-income tracts.  In addition, 77.8% of the population was 18 
years of age or older, which is the legal age to enter into a contract. 
 
The Huntington-Ashland MSA was the 161st largest nationally by population in 2010.  The 
largest county in the MSA is Cabell County, which includes Huntington.   
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time.  The MSA 
experienced a slight decrease in population from 2000 to 2010, with Greenup and Lawrence 
Counties showing a small increase.  The largest population decline was in Wayne County. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Boyd County, KY 49,752 49,542 -0.4 
Greenup County, KY 36,891 36,910 0.1 
Lawrence County, 
Ohio 

62,319 62,450 0.2 

Cabell County, WV 96,784 96,319 -0.5 
Wayne County, WV 42,903 42,481 -1.0 
Totals 288,649 287,702 -0.3 
 
 
Income Characteristics 
 
In 2000, the median family income of the MSA was $37,118, which was lower than Kentucky’s 
and Ohio’s median family incomes of $40,939 and $50,037, respectively, but higher than the 
median family income for West Virginia of $36,484.  The median family incomes ranged from 
$32,458 in Wayne County to $41,125 in Boyd County.  The median family income of the MSA 
increased to $49,600 in 2011, which was lower than Kentucky’s, Ohio’s, and West Virginia’s 
median family incomes of $52,300, $60,300, and $50,000, respectively. 
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In 2000, the assessment area contained 117,910 households, of which 81,813 (69.4%) were 
families.  Of the total families in the assessment area, 21.9% were low-income, 17.2% were 
moderate-income, 20.7% were middle-income, and 40.2% were upper-income.  Wayne County 
had the highest percentage of low-income and moderate-income families, with 45.5% of families 
being either low-income or moderate-income.   
 
Poverty rates increased in all of the counties in the MSA from 1999 to 2010.  Wayne County had 
the highest poverty rate in 1999, while the highest poverty rate in 2010 was in Cabell County.  
The lowest poverty rate was in Greenup County for both years.  Poverty rates were above 10.0% 
in all counties for both years, with Cabell County nearing one-quarter of its population in poverty 
in 2010.  Boyd and Greenup Counties were the only counties below their respective statewide 
rates in 1999, while only Greenup County remained below the state rate in 2010.  Given the high 
poverty rates in the area, it is expected that loan demand would be depressed. 
 
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Boyd County, KY 15.5 19.1 
Greenup County, KY 14.1 17.3 
Lawrence County, OH 18.9 21.4 
Cabell County, WV 19.2 23.3 
Wayne County, WV 19.6 20.2 
Kentucky 15.8 18.9 
Ohio 10.6 15.8 
West Virginia 17.9 18.2 
 
Housing Characteristics 
 
There were 129,864 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 65.5%, with a high of 74.4% in Greenup County and a low of 58.3% 
in Cabell County.  From an income perspective, 17.2% of housing units and 11.9% of owner-
occupied units were either in a low-income or moderate-income tract.  A sizable percentage of 
multi-family residences (41.4%) were in low-income or moderate-income tracts.  These numbers 
indicate that demand for single-family home loans would be more concentrated in middle-
income and upper-income tracts, while demand for multi-family home loans would be more 
dispersed throughout all tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 35 years, with 26.6% of 
the stock built before 1950.  The newest housing stock was in Greenup and Wayne Counties, 
with a median age of 29 years, while the oldest was in Cabell County with a median age of 39 
years.  Since the age of the housing stock is relatively old, there could be a significant need for 
home improvement and rehabilitation loans. 
 
The estimated number of housing units in 2010 was 131,387, with 37.9% of the housing stock 
built before 1960.  This represented approximately a 1.2% increase from 2000, while the 
population decreased 0.3%. 
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The median housing value in the MSA was $66,577 with an affordability ratio of 44.0%.  The 
ratios ranged from a low of 39.0% in Cabell County to a high of 53.0% in Greenup County. 
Based on the 2011 median family income for the MSA, about 72.8% of the homes valued up to 
$93,710 would be considered affordable for low-income individuals, while approximately 91.5% 
of the homes valued up to $149,940 would be affordable for moderate-income individuals.  
These percentages were calculated assuming an average mortgage payment equal to 28.0% of 
gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 35 new foreclosure filings in October 2011 and 164 total foreclosure properties in the 
MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Boyd County, KY 1 1:13,461 5 
Greenup County, KY 1 1:10,759 1 
Lawrence County, 
Ohio 

23 1:1,180 148 

Cabell County, WV 8 1:5,360 8 
Wayne County, WV 2 1:6,170 2 
Total 35 N/A 164 
Kentucky 954 1:2,028 5,909 
Ohio 8,691 1:586 63,121 
West Virginia 230 1:3,886 690 
United States 230,678 1:563 1,379,529 
 
 
Cabell County had the seventh highest number of new foreclosures in West Virginia. All of the 
counties in the assessment area had lower ratios of foreclosed properties than the nationwide 
ratio and their respective statewide ratios. 
 
Building permits in the Huntington-Ashland MSA, Kentucky, Ohio, West Virginia, and the U.S. 
are included in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Huntington-Ashland 
KY-OH-WV MSA 

343 193 -43.7 248 28.5 

Kentucky 10,494 7,398 -29.5 7,986 7.9 
Ohio 17,666 13,343 -24.5 13,710 2.8 
West Virginia 3,481 2,235 -35.8 2,395 7.2 
United States 905,359 582,963 -35.6 604,610 3.7 
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Building permits from 2008 and 2009 declined significantly from 2008 to 2009 and these 
declines were larger than the three statewide rates and the national rate.  Permits increased in the 
MSA from 2010 at a rate higher than the three states and the nation’s rates for that time period. 
 
The median gross rent in the assessment area was $413 as of 2000.  The lowest median gross 
rent was $382 in Wayne County, while the highest was $421 in Lawrence County.  The lowest 
rents (those less than $350) comprised 29.0% of the rental units, while 32.7% of units had rental 
costs between $350 and $500.  Further, 36.2% of renters had rental costs greater than 30.0% of 
their income.  The 2010 ACS indicates that median gross rent grew to $562 in the MSA in 2010 
with 37.2% having rents less than $500 per month.  Using the housing affordability calculations 
mentioned previously, the average affordable housing payments for low-income borrowers 
would be $434 while the average for moderate-income borrowers would be $564.  Given these 
figures, it appears that buying a house would generally be more affordable than renting a 
property for low-income and moderate-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Huntington include St. Mary’s Medical Center, Cabell Huntington Hospital, 
Marshall University, GC Services, and Marathon Petroleum.24  The top three employers in 
Ashland are Kings Daughters Medical Center, Marathon Petroleum, and Our Lady of Bellefonte 
Hospital.25   
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, Kentucky, West Virginia, and the nation.  
It also contains the national and state seasonally adjusted rate and county unadjusted rate for 
August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Kentucky 10.7 10.5 9.5 
Ohio 10.1 10.1 9.1 
West Virginia 7.7 9.1 8.1 
Boyd County, KY 8.7 8.9 8.8 
Greenup County, KY 9.6 9.9 9.1 
Lawrence County, OH 8.0 8.5 8.9 
Cabell County, WV 6.7 8.1 7.7 
Wayne County, WV 7.9 9.6 7.8 
 
 

                     
24 West Virginia Department of Commerce Community Profiles:  
http://www.wvcommerce.org/people/communityprofiles/default.aspx 
25 Top Employers from Ashland Alliance:  http://www.ashlandalliance.com/top.html 
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The unemployment rate remained increased for all of the counties in the MSA from 2009 to 2010 
and declined in all but Lawrence County from 2010 to August 2011.  Boyd and Greenup 
Counties had lower unemployment rates that the nation and Kentucky in 2009 and 2010.  Boyd 
and Greenup Counties continued to have lower rates that the Commonwealth’s rate in August 
2001; however, Boyd County’s rate was the same as the national rate in August 2011.  Lawrence 
County had lower rates than Ohio and the national rates in 2009, 2010, and August 2011.  Cabell 
County had lower rates than West Virginia, while Wayne County’s unemployment rate exceeded 
the statewide rate in 2009 and 2010, but was lower than the statewide rate in 2011. 
 
In 2011, American Water Company announced that it would lay off 31 workers; however, the 
West Virginia Public Service Commission required the company to keep ten of the workers.26  
Kings’ Daughters Medical Center, Ashland’s largest employer, announced in July 2010 that 82 
workers would lose their jobs, while another 50 would revert from full-time to part-time status.  
The hospital’s financial situation has deteriorated over several years, with high amounts of 
unreimbursed care and bad debt.27 
 

 

                     
26 WSAZ Newschannel 3, “PSC Releases Final Ruling on Water Company Layoffs,” updated October 13, 2011:  
http://www.wsaz.com/huntington/headlines/West_Virginia_American_Water_Laying_Off_31_Workers_Moving_Si
x_Others_122260294.html 
27 Dori Hjalmarason, “King’s Daughters Medical Center in Ashland Announces Layoffs,” article posted on 
Kentucky.com Business on July 28, 2010:   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi Huntington-Ashland, WV-KY-OH

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  3 294 139  17,905 4.0 0.4 47.3 21.9

Moderate-income  15  10,877  2,907  14,098 20.0  13.3  26.7  17.2

Middle-income  42  52,439  6,785  16,911 56.0  64.1  12.9  20.7

Upper-income  15  18,203  1,391  32,899 20.0  22.2  7.6  40.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  75  100.0  81,813  100.0  11,222  13.7  81,813  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,330  99  1,961  270 0.1  4.2  84.2  11.6

Moderate-income  20,053  10,037  7,376  2,640 11.8  50.1  36.8  13.2

Middle-income  79,141 55,213 16,836  7,09264.9 69.8 21.3 9.0

Upper-income  28,340  19,696  6,479  2,165 23.2  69.5  22.9  7.6

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  129,864  85,045  32,652  12,167 100.0  65.5  25.1  9.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  608  493  60  55 5.7  9.4  9.3 6.1

Moderate-income  1,331  1,145  109  77 13.2  17.1  13.0 13.4

Middle-income  5,545  4,894  329  322 56.2  51.7  54.3 55.8

Upper-income  2,449 2,172 138  13925.0 21.7 23.4 24.7

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.6  6.4  6.0

 9,933  8,704  636  593

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 16 16 0  0Moderate-income  6.5 6.6 0.0 0.0

 198  197  1  0Middle-income  80.8  80.7  100.0  0.0

 31  31  0  0Upper-income  12.7  12.7  0.0  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 245  244  1  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.6  0.4  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
HUNTINGTON-ASHLAND, WV-KY-OH MSA #26580 

 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “High 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated a good responsiveness 
to the credit needs of the community.  The bank is a leader in making community development 
loans in the area and the level of community development lending enhanced the bank’s 
performance in this assessment area.  Additionally, Fifth Third has a good geographic 
distribution of loans in the area and an adequate distribution among borrowers of different 
income levels and to businesses of different revenue sizes.  This results in a good record of 
serving the credit needs of highly economically disadvantaged areas in its assessment area, low-
income individuals, or businesses with gross annual revenues of $1 million or less, consistent 
with safe and sound operations.   
 
Greater weight was given to the evaluation of refinance and home purchase lending since these 
loan products comprised the largest volume of lending during the evaluation period.  Small 
business lending was given the least amount of weight due to the lower volume.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 386 home purchase loans, 961 refinance loans, 32 home improvement 
loans, 84 small business loans, and four community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 0.6% is greater than the percentage of total 
deposits at 0.3% in this area.  During the evaluation period, this assessment area had the 30th 
highest percentage of total lending and the 35th highest total deposits by volume.  No significant 
gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 97.0% 
of the census tracts within the assessment area.   
 
No lending occurred in 13.0% of the moderate-income tracts.  Although the housing stock in 
these tracts predominantly consists of owner-occupied properties, the vacancy rate is high, which 
may have impacted the ability to originate home purchase, refinance, and home improvement 
loans in those tracts.  In addition to lending, Fifth Third modified existing loans to borrowers in 
order to make the loans more affordable and assist borrowers in avoiding foreclosure.   
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Fifth Third Mortgage Company ranked second and Fifth Third Bank ranked ninth as HMDA 
reporters in this market.  Fifth Third ranks 20th among CRA reporters in this market.  As in other 
markets, the top three CRA lenders in this MSA are issuers of high volumes of commercial 
credit cards, which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans.  
 
From 2009 through 2010, the total number of HMDA loans decreased by 12.0% and the total 
number of small business loans decreased by 17.0%.  In the geographic distribution and 
borrower distribution, lending consistently exceeded the proxy for demand for upper-income 
tracts and upper-income borrowers, indicating a greater focus on these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is good and performance was augmented by the volume of 
modifications.  Home purchase lending is good, and small business lending, which received the 
least amount of weight, is also good. 
 
During the review period, the bank originated loans in 100.0% of its low-income, middle-
income, and upper-income census tracts, and in 13 of 15 (86.7%) moderate-income tracts.  While 
moderate-income tracts represent the only tracts without lending, these census tracts have 
sufficient population and owner-occupied housing units to support lending.  As stated earlier, 
vacancy rates in moderate-income tracts are high and may have affected the bank’s ability to 
originate mortgage loans in these tracts.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was greater than the percentage of owner-occupied units and the peer.  As 
stated earlier, poverty rates increased in all of the counties in the MSA from 1999 to 2010.  
Poverty rates ranged from a high of 23.3% in Cabell County, West Virginia to 17.3% in Greenup 
County, Kentucky.  Even with a median housing value in the MSA of $66,577, this price may 
still not be considered affordable for families below the poverty level.  Considering the high 
poverty rates in this market, it seems reasonable that loan demand would be negatively impacted.  
Therefore, Fifth Third’s home purchase lending in low-income tracts is considered excellent.   
 
Home purchase lending in moderate-income tracts was significantly below the percentage of 
owner-occupied units and below the peer.  Based on the 2011 median family income for the 
MSA, approximately 91.5% of the homes valued up to $149,940 would be affordable for 
moderate-income individuals.  Taking into account the high poverty rates and vacancy rates in 
this area, Fifth Third’s home purchase lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts was significantly greater than the percentage of owner-occupied units and the peer.  The 
bank made no loan modifications in low-income tracts in this assessment area; however, the 
percentage of owner-occupied housing units is only 0.1%.  Taking these factors into account 
along with poverty levels, Fifth Third’s refinance lending in low-income tracts is considered 
excellent. 
 
Refinance lending in moderate-income tracts was significantly below the percentage of owner-
occupied units and peer.  Fifth Third also made five loan modifications in moderate-income 
tracts, representing 7.7% of all modifications in this assessment area, which is significantly less 
than the percentage of owner-occupied housing units at 11.8%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  Fifth Third’s lending 
levels were comparable to the percentage of businesses found in these tracts and slightly 
exceeded the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded both the proxy and the peer. 
 
Lending in middle-income tracts fell short of both the proxy and the peer and lending in upper-
income tracts exceeded both the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income and for businesses of different 
revenue sizes is adequate.  Nearly one quarter of Cabell County’s (the largest county in the 
MSA) population is living at or below the poverty level.  Although poverty level is determined 
by both family size as well as income, a larger proportion of poverty level families are found 
among low-income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 257 $29,544,000 
FSA 29 $3,104,000 
Other Flexible Lending Programs 
USDA 29 $3,103,774 
Grand Total 315 $35,751,774 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
adequate.  Lending to low-income borrowers was substantially below the percentage of low-
income families and exceeded peer.  It is often difficult to qualify low-income individuals for 
loans, especially if income is below poverty level.  As discussed earlier, poverty rates ranged 
from a high of 23.3% in Cabell County, West Virginia to 17.3% in Greenup County, Kentucky.  
Even with a median housing value in the MSA of $66,577, this price is still not considered 
affordable for families below the poverty level.  As a result, opportunities to lend to low-income 
borrowers are reduced.  Therefore, Fifth Third’s home purchase lending in low-income tracts is 
considered adequate.   
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA, approximately 91.5% of the 
homes valued up to $149,940 would be affordable for moderate-income individuals. Therefore, 
Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is poor.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and the peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered poor. 
 
Lending to middle-income and upper-income borrowers exceeded the percentage of families in 
both income categories.  
 
Small Business Loans 
 
Of the 84 small business loans originated, 33 (39.3%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the 87.6% of small businesses in 
the assessment area; however, Fifth Third’s lending was the same as the peer’s percentage of 
39.3%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 66.7% of the bank’s small business loans 
were for $100,000 or less, substantially less than the peer’s at 88.6%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making of community development loans in this assessment area.  The 
bank originated four community development loans totaling $7.4 million.  Community 
development lending in this assessment area represents 0.6% the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area had the 30th largest volume of community development loans made during the 
evaluation period.  Of the four loans made within this assessment area, three were for community 
services totaling $5.0 million and one was for revitalization/stabilization of a low-income 
geography totaling $2.4 million.  One of the loans was to purchase and renovate an office 
building located in an Empowerment Zone.  This company is responsible for 1,000 low-income 
and moderate-income jobs in this area.  The community services loans provided working capital 
to three non-profit organizations which provide essential services for the medically underserved.   
 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated 
“Outstanding.”  The institution funded 15 investments totaling $1.8 million during the evaluation 
period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 11 $1,762,620 
Community Services 3 $1,500 
Economic Development 1 $1,000 
Totals 15 $1,765,120 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Empowerment Zones) given to certain low-income 
and moderate-income geographies that are targeted for development by governmental agencies.  
In total, 24.0% of the tracts in the assessment area are low- and moderate-income tracts, which 
could lead to limited opportunities for community development activities.  Based on the deposit 
share as of June 30, 2011 and the number of banking centers, Fifth Third has a limited presence 
in this assessment area, but the bank’s level of community development investments efforts 
indicate a leadership role in the multi-state MSA.  Further, the bank’s investments in affordable 
housing projects help fulfill a need identified by community contacts. 
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Outstanding.”  
Retail services are readily accessible and the bank is a leader in providing community 
development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families, and are 
consistent with the services and hours discussed in the institution assessment. 
 
Fifth Third had a total of seven banking centers within this assessment area as of December 31, 
2010, including one in low-income, one in moderate-income, three in middle-income, and two in 
upper-income census tracts.  The banking centers in this assessment area represent 0.5% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 12 ATMs within this assessment area as of December 31, 2010, 
including two in low-income, one in moderate-income, five in middle-income, and four in upper-
income census tracts.  The ATMs in this assessment area represent 0.5% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 14.3 16.7 4.0 0.4 
Moderate 14.3 8.3 20.0 13.3 
Middle 42.9 41.7 56.0 64.1 
Upper 28.6 33.3 20.0 22.3 
 
The table reflects an excellent distribution within low-income tracts and a good distribution 
within moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination.  
 
The bank operates no loan production offices in this assessment area.   
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Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 224 hours of community development services in this assessment area, 
which represents 0.9% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 90 hours of financial expertise on boards and committees 
 90 hours of financial education 
 38 hours of E-Bus operation 
 6 hours of Young Banker’s Club education 
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MULTI-STATE METROPOLITAN AREA 
(Full-scope Review) 

 
CRA RATING for Louisville/Jefferson County Multi-state MSA #31140: “Outstanding” 

The lending test is rated: “Outstanding” 
The investment test is rated: “Outstanding” 
The service test is rated: “Outstanding” 

 
The major factors supporting this rating include: 
 
 An excellent responsiveness to credit needs. 

 A good geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution of loans to businesses of different revenue sizes. 

 A leader in making community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership role in providing community development investments and grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that has improved the accessibility of 
delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A leader in providing community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the Louisville/Jefferson County multi-state MSA.  The 
time period, products, and affiliates evaluated for this assessment area are consistent with the 
scope discussed in the institution section of this report. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
LOUISVILLE/JEFFERSON COUNTY, KY-IN MSA #31140 

 
The Louisville/Jefferson County KY-IN MSA includes Clark, Floyd, Harrison, and Washington 
Counties in Indiana and Bullitt, Henry, Jefferson, Meade, Nelson, Oldham, Shelby, Spencer, and 
Trimble Counties in Kentucky.  The bank’s assessment area excludes Washington County in 
Indiana and Henry, Meade, Nelson, Spencer, and Trimble Counties in Kentucky.  The 
assessment area is comprised of 14 low-income tracts, 63 moderate-income tracts, 98 middle-
income tracts, and 66 upper-income tracts. 
 
Fifth Third had 10.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank third of 36 institutions.  PNC and JPMorgan Chase had the first and second largest 
shares with 22.8% and 15.8% of the deposits, respectively.  Deposits in this assessment area 
accounted for 2.8% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 8,059 HMDA loans and 
960 CRA loans, which represented 4.1% and 2.7%, respectively, of total loans originated during 
the evaluation period.  This assessment area had the eighth largest number of HMDA loans and 
the 12th largest number of CRA loans. 
 
Fifth Third Mortgage Company ranked second of 414 HMDA reporters in 2010, while Fifth 
Third Bank ranked 12th.  Bank of America ranked first, while JPMorgan Chase and Wells Fargo 
Funding were third and fourth.  Fifth Third ranked 10th of 74 CRA reporters in the assessment 
area. The top three CRA lenders were American Express, PNC, and Chase USA. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One contact represented a business organization in Louisville.  The contact indicated that three 
primary industries drive the economy:  transportation and distribution; healthcare, and 
technology.  The contact stated that small businesses have relocated to Louisville to be near 
industry leaders.  The contact indicated that growth areas include healthcare, especially elder 
care, manufacturing, and pharmaceuticals; however, a somewhat low educational attainment 
level has constricted growth for industries requiring advanced degrees. 
 
The contact noted that Local banks are mostly meeting the credit needs of the community; 
however, larger banks have tightened credit and, in some cases, have stopped lending to certain 
industries.  The contact felt that larger banks often participate in programs to support capital 
venture needs and Accessibility to banking is not an issue due to the number of financial 
institutions in the area. 
 
Another contact was made at a housing group in Louisville.  The contact noted that the middle 
class has lost purchasing power due to the recent economic crisis, which has caused increased 
demand for community services.  The contact stated that homelessness continues to be a 
problem, especially in vulnerable neighborhoods.   
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The contact indicated that the foreclosure rate had already started to in the area before the 
economic crisis, especially in low-income and moderate-income areas.   The contact felt that 
local government has not been responsive to the housing issue and that there are few tax 
incentives to build affordable single family housing and zoning laws have discouraged the 
construction of affordable multi-family housing.  The contact stated that the urban core has 
continued to empty, leaving increased numbers of vacant and abandoned buildings.  The contact 
also stated that another issue that has contributed to housing problems is the relatively high 
number of properties that were sold during the real estate boom that had prior tax liens, resulting 
in many borrowers not knowing the full cost of tax obligations on their properties. 
 
The contact stated that accessing capital for development projects is difficult and banks are 
uncertain on how to lend in this environment.  The contact felt that the absence of local based 
community development financial institutions has also hampered the housing situation. 
 
Population Characteristics 
 
The population in the assessment area was 1,035,975 in 2000.  Approximately one quarter 
(24.1%) of the population lived in low-income and moderate-income tracts.  In addition, 75.2% 
of the population was 18 years or age or older, which is the legal age to enter into a contract. 
 
As of 2010, the Louisville MSA was the 42nd largest by terms of population and the largest MSA 
primarily based in Kentucky.  By far, Jefferson County was the largest county in the assessment 
area.  Jefferson County and Louisville have a consolidated city-county government.  The 
Louisville/Jefferson County consolidated area was the 17th largest place nationally and the 
largest place in Kentucky with 741,096 residents. 
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time.  All of the counties 
in the assessment area experienced growth, with Oldham County having the largest increase 
during the ten-year period. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Clark County, IN 96,472 110,232 14.3 
Floyd County, IN 70,823 74,578 5.3 
Harrison County, IN 34,325 39,364 14.7 
Bullitt County, KY 61,236 74,319 21.4 
Jefferson County, KY 693,604 741,096 6.8 
Oldham County, KY 46,178 60,316 30.6 
Shelby County, KY 33,337 42,074 26.2 
Totals 1,035,975 1,141,979 10.2 
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Income Characteristics 
 
In 2000, the median family income of the assessment area was $50,167, which was slightly 
lower than the median family income for Indiana of $50,261 but significantly higher than 
Kentucky’s median family income of $40,939.  The median family incomes ranged from a low 
of $47,412 in Clark County and a high of $70,495 in Oldham County, which was indicative of 
large disparities in income in the assessment area.  The median family income of the MSA 
increased to $62,900, which is higher than Indiana’s median family income of $59,300 and 
Kentucky’s median family income of $52,300. 
 
In 2000, the assessment area contained 415,575 households, of which 279,094 (67.2%) were 
families.  Of the total families in the assessment area, 19.5% were low-income, 17.7% were 
moderate-income, 22.5% were middle-income, and 40.4% were upper-income.   
 
Poverty rates increased in all of the counties in the assessment area from 1999 to 2010.  The 
highest poverty rates were in Jefferson County for both years, while the lowest were in Oldham 
County.  While several counties in the assessment area had poverty rates below 10.0% in 1999, 
only Oldham County had such a rate below 10.0% in 2010.  The poverty rates in all counties 
were lower than their respective statewide rates in 1999 and 2010. 
 
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Clark County, IN 8.1 12.5 
Floyd County, IN 8.7 12.4 
Harrison County, IN 6.4 11.0 
Bullitt County, KY 7.9 10.5 
Jefferson County, KY 12.4 17.3 
Oldham County, KY 4.1 7.7 
Shelby County, KY 9.9 12.1 
Indiana 9.5 15.3 
Kentucky 15.8 18.9 
 
Housing Characteristics 
 
There were 441,355 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 64.5% with a high of 82.9% in Oldham County and a low of 60.9% in 
Jefferson County.  From an income perspective, 25.8% of housing units and 17.2% of owner-
occupied units were either in a low-income or moderate-income tract. Multi-family residences 
were more concentrated in middle-income and upper-income tracts, with 62.3% of multi-family 
units in these tracts.  These numbers indicate that demand for housing would be probably greater 
in middle-income and upper-income tracts. 
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As of the 2000 U.S. Census, the median age of the housing stock was 34 years, with 22.1% of 
the stock built before 1950.  The newest housing stock was in Bullitt and Oldham Counties, with 
a median age of 18 years, while the oldest was in Jefferson County with a median age of 36 
years.  The need for housing rehabilitation and improvement loans would likely be more 
concentrated in Jefferson County as this area has the oldest housing stock. 
 
The estimated number of housing units in 2010 was 494,618, with 34.3% of the housing stock 
built before 1960.  This represented approximately a 12.1% increase from 2000, which is similar 
growth to the population increase of 10.2%. 
 
The median housing value in the assessment area was $101,081 as of 2000 with an affordability 
ratio of 39.0%.  A higher affordability ratio means that homes are more affordable.  The ratios 
ranged from a low of 37.0% in Shelby County to a high of 46.0% in Harrison County.  The 
median sales price in the Louisville MSA in 2010 was $134,600, which was higher than median 
sales price of $131,100 in 2009 and $132,200 in 2008.   Based on the 2011 median family 
income for the MSA, about 59.1% of the homes valued up to $118,840 would be considered 
affordable for low-income individuals, and approximately 85.2% of the homes valued up to 
$190,145 would be considered affordable for moderate-income individuals.  These percentages 
were calculated assuming an average mortgage payment equal to 28.0% of gross income for a 
3.75% fixed-rate, 30-year loan. 
 
There were 703 new foreclosure filings in October 2011 and 4,676 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Clark County, IN 6 1:7,922 66 
Floyd County, IN 29 1:1,063 84 
Harrison County, IN 6 1:2,409 16 
Bullitt County, KY 2 1:11,992 2 
Jefferson County, KY 657 1:517 4,502 
Oldham County, KY 2 1:9,333 5 
Shelby County, KY 1 1:15,313 1 
Total 703 N/A 4,676 
Kentucky 954 1:2,028 5,909 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
 
Jefferson County had the highest number of new foreclosures in Kentucky during October 2011 
and the only county that had a higher ratio of foreclosed properties than the statewide and 
nationwide rate. 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

109 
 

Building permits in the Louisville MSA, Indiana, Kentucky, and the United States are included 
in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Louisville/Jefferson 
County KY-IN MSA 

3,691 2,410 -34.7 2,525 4.8 

Kentucky 10,494 7,398 -29.5 7,986 7.9 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits from 2008 and 2009 declined significantly and this decline was larger than the 
two statewide rates, but similar to the national rate. Permits in the MSA increased from 2009 and 
2010. The increase was larger than Indiana’s and the nation’s growth, but smaller than 
Kentucky’s growth during the same time period. 
 
The median gross rent in the assessment area was $496 as of 2000.  The lowest median gross 
rent was $494 in Jefferson County, while the highest was $517 in Floyd County.  The lowest 
rents (those less than $350) comprised 19.1% of the rental units, while 29.1% of units had rental 
costs between $350 and $500.  Further, 32.7% of renters had rental costs greater than 30.0% of 
their income.  The 2010 ACS indicates that the median gross rent for the MSA was $667, with 
23.6% having rents less than $500 per month.  Using the housing affordability calculations 
mentioned previously, the average affordable housing payments for low-income borrowers 
would be $550 while the average for moderate-income borrowers would be $881.  Given these 
figures, it appears that renting a property could be a more affordable option than buying house 
for moderate-income individuals, but less so for low-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to two Fortune 500 companies, both of which are in Louisville.  
These companies are Humana and Yum Brands.  Other major companies in the area are Kindred 
Healthcare Inc. and Brown-Forman Corp.28 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, Kentucky, and the nation.  It also contains 
the national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 

                     
28 Top 15 Publicly Traded Companies, Greater Louisville Economic Development:  
http://www.greaterlouisville.com/EconomicDevelopment/Charts/PubliclyTradedCompanies/ 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

110 
 

Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Kentucky 10.7 10.5 9.5 
Clark County, IN 8.8 9.4 7.5 
Floyd County, IN 8.7 8.8 6.7 
Harrison County, IN 9.3 9.2 7.0 
Bullitt County, KY 11.1 10.8 10.0 
Jefferson County, KY 10.5 10.6 9.9 
Oldham County, KY 8.6 8.5 7.3 
Shelby County, KY 9.7 9.1 7.7 
 
The unemployment rate trend from 2009 to 2010 was mixed, while the unemployment rate 
declined in all counties in the assessment area from 2010 to August 2011.  Bullitt County has the 
highest rates in the assessment area in 2009, 2010, and August 2011 and the county’s rate were 
also higher than the national rates for the same time periods.  Jefferson County’s rate also exceed 
Kentucky’s rate in 2009, 2010, and August 2011.  The lowest unemployment rate in 2009 and 
2010 was in Oldham County, while the lowest rate in August 2011 was in Floyd County. 
 
Raytheon laid off 42 hourly employees and nine salaried workers in March 2011 in its Louisville 
facility.29  In June 2011, the Louisville Courier-Journal reported that 50 jobs were cut, including 
half of the news staff.  With the layoffs, 145 Courier-Journal employees had lost their jobs since 
2008.30 
 

                     
29 WLKY.com, “Project Economy:  Raytheon Announces Layoffs,” March 4, 2011: 
http://www.wlky.com/r/27082719/detail.html 
30 Colombo, Mike, WHAS 11.com, “Louisville’s Courier-Journal Cuts 50 Jobs, Half from News Staff,” June 21, 
2011:  http://www.whas11.com/news/local/Layoffs-confirmed-at-the-Courier-Journal-124297149.html 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi Louisville-Jefferson County, KY-IN

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  14 10,878 5,012  54,3095.8 3.9 46.1  19.5

Moderate-income  63  50,085  8,819  49,276 26.1  17.9  17.6  17.7

Middle-income  98  132,124  7,240  62,782 40.7  47.3  5.5  22.5

Upper-income  66  86,007  1,973  112,727 27.4  30.8  2.3  40.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  241  100.0  279,094  100.0  23,044  8.3  279,094  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  20,440 5,347 12,639  2,4541.9 26.2 61.8  12.0

Moderate-income  93,444  43,624  42,122  7,698 15.3  46.7  45.1  8.2

Middle-income  200,686 140,051 51,118  9,51749.2 69.8 25.5  4.7

Upper-income  126,785  95,558  24,863  6,364 33.6  75.4  19.6  5.0

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  441,355  284,580  130,742  26,033 100.0  64.5  29.6  5.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  1,880  1,485  255  140 3.3  7.7  5.7 3.7

Moderate-income  10,074  8,445  963  666 18.6  29.2  26.9 19.7

Middle-income  19,730  17,737  1,130  863 39.0  34.2  34.8 38.5

Upper-income  19,563 17,803 952  80839.2 28.8  32.6 38.2

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.7  6.4  4.8

 51,247  45,470  3,300  2,477

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 6 5 0  1Low-income  0.7 0.6 0.0  50.0

 26 26 0  0Moderate-income  3.0 3.0 0.0 0.0

 541  539  1  1Middle-income  62.3  62.7  16.7  50.0

 295  290  5  0Upper-income  34.0  33.7  83.3  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 868  860  6  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.7  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
LOUISVILLE/JEFFERSON COUNTY, KY-IN MSA #31140 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Outstanding.”  
Within the assessment area, Fifth Third has demonstrated an excellent responsiveness to the 
credit needs of the community.  The bank is a leader in making community development loans in 
the area.  Additionally, Fifth Third has a good geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in a good record of serving the credit needs of 
highly economically disadvantaged areas in its assessment area, low-income individuals, or 
businesses with gross annual revenues of $1 million or less, consistent with safe and sound 
operations.   
 
Greatest weight was given to the evaluation of refinance, followed by home purchase and small 
business lending based on the volume of lending during the evaluation period.  Home 
improvement lending, which is not a major product line for the bank, was given the least amount 
of weight. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an excellent responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 1,873 home purchase loans, 6,074 refinance loans, 112 home 
improvement loans, 959 small business loans, and 24 community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 3.8% is greater than the 
percentage of total deposits at 2.8% in this area.  During the evaluation period, this assessment 
area had the eighth highest percentage of total lending and the ninth highest total deposits by 
volume.  No gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 99.6% of the census tracts within the assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
Fifth Third Mortgage Company ranked as the second largest mortgage lender in this market and 
Fifth Third Bank ranked 12th.   Among CRA reporters, Fifth Third ranked tenth.  As in other 
markets, the top three CRA lenders in this MSA are issuers of high volumes of commercial 
credit cards, which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA loans increased slightly by 2.0%, while 
the total number of small business loans decreased by 10.0%.  Lending consistently exceeded the 
proxy for demand in upper-income census tracts. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is good, home purchase is adequate, and home improvement 
lending, which received the least amount of weight, is adequate.  Small business lending is 
excellent.   
 
During the review period, the bank originated loans in 100.0% of its low-income, middle-
income, and upper-income tracts; and in 62 of 63 (98.4%) of its middle-income tracts.  
Therefore, there were no significant gaps in any tract income category.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was less than the percentage of owner-occupied units, but comparable to 
peer.  As stated earlier, poverty rates increased to over 10.0% in every county except one within 
the MSA from 1999 to 2010.  The 2010 poverty rates for Indiana at 15.3% and Kentucky at 
18.9% reflect the range of rates within the MSA.  The median sales price in the MSA for 2010 
was $134,600.  Based on the 2011 median family income of $62,900 for this MSA, this price is 
not affordable for families below the poverty level.  As a result, opportunities to lend in low-
income tracts is somewhat diminished.  Therefore, Fifth Third’s home purchase lending in low-
income tracts is considered adequate. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and the peer.  Based on the 2011 median family income for the MSA, 
approximately 85.2% of the homes valued up to $190,145 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts was significantly less than the percentage of owner-occupied units and comparable to peer.  
However, the bank made ten loan modifications in low-income tracts, representing 2.5% of all 
modifications in this assessment area, which is greater than the percentage of owner-occupied 
housing units at 1.9%.  Taking these factors into account, Fifth Third’s refinance lending in low-
income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third also made 87 loans modifications in 
moderate-income tracts, representing 21.5% of all modifications in this assessment area, which is 
significantly greater than the percentage of owner-occupied housing units at 15.3%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered good. 
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Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is adequate.  Home 
improvement lending in low-income tracts was significantly below the percentage of owner-
occupied units and peer.  Therefore, Fifth Third’s home improvement lending in low-income 
tracts is considered poor. 
 
Home improvement lending in moderate-income tracts was less than the percentage of owner-
occupied units and peer.  Therefore, Fifth Third’s refinance lending in moderate-income tracts is 
considered adequate. 
 
Lending was comparable to percentage of owner-occupied units in middle-income tracts and 
exceeded the proxy for demand in upper-income tracts. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels were greater than the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels were greater than both the proxy and the peer. 
 
Lending in middle-income tracts fell below both the proxy and the peer and lending in upper-
income tracts exceeded both the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is excellent. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 1,517 $208,282,000 
FSA 29 $3,790,000 
VA 116 $19,903,000 
Bond Lending Programs 
FHA 50 $4,958,150 
Other Flexible Lending Programs 
USDA 36 $4,514,564 
Grand Total 1,748 $241,447,714 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families, but 
exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below the poverty level.  Within this assessment area there is wide range of incomes 
and poverty levels.  As stated earlier, from 1999 to 2010 poverty rates increased to over 10.0% in 
every county except one within the MSA. The median sales price in the MSA for 2010 was 
$134,600.  Based on the 2011 median family income of $62,900 for this MSA, this price is not 
affordable for families below the poverty level. As a result, opportunities to lend to low-income 
borrowers is somewhat diminished.  Considering these factors, Fifth Third’s lending to low-
income borrowers is considered good.  
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and slightly exceeded peer.  Based on the 2011 median family income for the 
MSA, approximately 85.2% of the homes valued up to $190,145 would be considered affordable 
for moderate-income individuals. Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered excellent. 
 
Lending to middle-income borrowers fell only slightly below the percentage of middle-income 
families, while lending to upper-income borrowers did not meet the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families yet above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was above the percentage of moderate-income families 
and also exceeded peer.  Therefore, refinance lending to moderate-income borrowers is 
excellent. 
 
Lending to moderate-income and upper-income borrowers both exceeded the proxies for 
demand. 
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Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
good.  Lending to low-income borrowers was below the percentage of low-income families and 
slightly below peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers significantly exceeded the percentage of middle-income 
families, while lending to upper-income borrowers fell significantly below the proxy for demand. 
 
Small Business Loans 
 
Of the 959 small business loans originated, 390 (40.7%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the 88.7% of small businesses in 
the assessment area; however, Fifth Third’s lending substantially exceeded peer at 33.8%, even 
though Fifth Third is not among the largest small business lenders in the market.  Therefore, 
Fifth Third has an adequate level of providing small business loans to businesses of different 
revenue sizes. 
 
Further analysis of small business lending shows only 56.2% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than the peer’s at 89.3%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts, which offer small businesses 
a flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated 24 community development loans totaling $49.8 million.  Community 
development lending in this assessment area represented 3.8% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This ranks 
as Fifth Third’s eighth highest percentage of community development lending during the 
evaluation period. Of the 24 loans made within this assessment area, 19 were community 
services totaling $48.1 million and five were for affordable housing totaling $1.7 million.  These 
community development loans resulted in the development of dozens of subsidized housing units 
mostly utilizing low-income housing tax credits.  One affordable housing development project 
was part of a statewide neighborhood stabilization program.   
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The community service loans supported several non-profit and for-profit organizations with 
working capital and new and renewed loans to provide an array of services to low-income and 
moderate-income individuals and families including but not limited to children, the disabled, the 
elderly, the homeless, and the medically underserved. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated 
“Outstanding.”  The institution funded 57 investments totaling almost $19.9 million during the 
evaluation period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 36 $19,679,560 
Community Services 20 $182,000 
Revitalize/Stabilize 1 $1,000 
Totals 57 $19,862.56 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Neighborhood Stabilization Program) given to 
certain low-income and moderate-income geographies that are targeted for development by 
governmental agencies.  In total, approximately 32.0% of the tracts in the assessment area are 
low- and moderate-income tracts, which provide additional opportunities for community 
development activities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a significant presence in this assessment area  Thus, Fifth 
Third’s efforts related to community development investing indicate its leadership role in the 
multi-state MSA.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Outstanding.”  
Retail services are accessible and the bank is a leader in providing community development 
services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has 
improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families, and are consistent 
with the services and hours discussed in the institution assessment. 
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Fifth Third had a total of 42 banking centers within this assessment area as of December 31, 
2010, including 1 in low-income, 7 in moderate-income, 17 in middle-income, and 17 in upper-
income census tracts.  The banking centers in this assessment area represent 3.1% of all the 
institution’s banking centers.   
 
Fifth Third had a total of 83 ATMs within this assessment area as of December 31, 2010, 
including five in low-income, 30 in moderate-income, 22 in middle-income, and 26 in upper-
income census tracts.  The ATMs in this assessment area represent 3.5% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 2.4 6.0 5.8 3.9 
Moderate 16.7 36.1 26.1 17.9 
Middle 40.5 26.5 40.7 47.3 
Upper 40.5 31.3 27.4 30.8 
 
The table reflects a good distribution within low-income and moderate-income tracts. 
 
The branch distribution includes the opening of two banking centers and the closing of one 
banking center since the previous examination.  The net change in banking centers resulted in an 
increase of one branch in moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area in a moderate-income tract.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 819 hours of community development services in this assessment area, 
which represents 3.4% of all community development services provided and equates to 0.4 ANP.  
Services included: 
 
 663 hours of financial expertise on boards and committees 
 54 hours of financial education 
 13 hours of technical assistance 
 89 hours of E-Bus operation 
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MULTI-STATE METROPOLITAN AREA 
(Full-scope Review) 

 
CRA RATING for South Bend-Mishawaka IN-MI Multi-state MSA #43780: “Satisfactory” 

The lending test is rated: “Low Satisfactory” 
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to credit needs. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution of loans among borrowers of different income levels and an adequate 
distribution of loans to businesses of different revenue sizes. 

 A relatively high level of community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership role in providing community development investments and grants. 
 Retail delivery systems are readily accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 An adequate level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the South Bend-Mishawaka multi-state MSA.  The time 
period, products, and affiliates evaluated for this assessment area are consistent with the scope 
discussed in the institution section of this report. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
SOUTH BEND-MISHAWAKA, IN-MI MSA #43780 

 
The South Bend-Mishawaka IN-MI MSA includes South Joseph County in Indiana and Cass 
County in Michigan.  The assessment area is comprised of three low-income tracts, 26 moderate-
income tracts, 43 middle-income tracts, and 12 upper-income tracts. 
 
Fifth Third had 4.3% of the deposits in the MSA as of June 30, 2011, which ranked the bank 
seventh of 19 institutions.  1st Source Bank, Bank of America, and KeyBank National 
Association (KeyBank) had the top three shares with 32.4%, 19.6%, and 11.2% of the deposits, 
respectively.  Deposits in this assessment area accounted for 0.3% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 732 HMDA loans and 
198 CRA loans, which represented 0.4% and 0.6%, respectively of total loans originated during 
the evaluation period.  This assessment area had the 39th largest number of HMDA loans and the 
32nd largest number of CRA loans. 
 
Fifth Third Mortgage Company ranked 12th of 260 HMDA reporters in 2010, while Fifth Third 
Bank ranked 17th.  1st Source Bank, Wells Fargo, and Bank of America were the top three 
HMDA reporters.  Fifth Third Bank ranked 12th of 49 CRA reporters in the MSA.  The top three 
CRA lenders were American Express, Wells Fargo, and 1st Source Bank. 
 
Four contacts were conducted to provide additional information regarding the assessment area.  
Two of the contacts were members of city government, while the two others were economic 
development organizations. 
 
One of the contacts indicated that unemployment has remained stable in Mishawaka and some 
companies have started to hire, while larger companies are closing.  The contact asserted that the 
amount of small business growth is not enough to compensate for the losses of large businesses 
in the area.  The contact stated that the recreational vehicle industry had been a large employer, 
but has suffered losses in recent years with some slow improvements being seen recently.  The 
contact felt that many entrepreneurs need money to establish businesses and others need loans to 
afford the cost of living and that it is difficult to obtain housing and to be approved for housing 
loans.   
 
The contact noted that there are many opportunities for banks to be involved in the community, 
especially with the current economic conditions.  The contact felt that banks have placed tighter 
restrictions on lending and this has negatively impacted their reputation.  \ 
 
Another contact noted that the number of foreclosures has increased rapidly in the South Bend 
area in the past few years and the number of individuals seeking pre- and post-foreclosure 
assistance has grown rapidly.  This contact indicated unemployment is still prevalent in the area 
and many renters continue to seek assistance.   
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A contact noted that despite the difficult conditions, some businesses have entered the area.  The 
contact indicated that the area is known for its dependence on large manufacturing operations; 
however, most of the large manufacturers have left and manufacturing employment has fallen 
significantly.  The contacts indicated that the workforce continues to be strong and a larger 
number of smaller manufacturers are located in the area.  The contact asserted that 
manufacturing unemployment has also been offset by increases in service employment and that 
the local economy has benefitted from health care, educational services, and accounting and 
other financial services, while the level of new business openings has declined, some businesses 
have re-opened, as business owners have been able to reinvest and strengthen their businesses.  
The contact stated that new businesses are having difficulty finding investors as many investors 
prefer to invest in established businesses.  The contact felt that local banks could be more 
proactive in using their funds to invest in small businesses and train prospective borrowers. 
 
Population Characteristics 
 
The population in the MSA was 316,663 in 2000.  Approximately one quarter (24.8%) of the 
population lived in low-income and moderate-income tracts.  In addition, 74.3% of the 
population was 18 years or age or older, which is the legal age to enter into a contract. 
 
As of 2010, the MSA was the 150th largest by terms of population. South Bend was the 279th 
largest city nationally and the fourth largest in Indiana with 101,168 residents. 
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time.  The MSA 
experienced slight growth from 2000 to 2010. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Saint Joseph, IN 265,559 266,931 0.5 
Cass County, MI 51,104 52,293 2.3 
Totals 316,663 319,224 0.8 
 
Income Characteristics 
 
The median family income in the MSA in 2000 was $49,112, which was lower than the median 
family income for Indiana of $50,261 and the median family income for Michigan of $53,457.  
Saint Joseph County had a median family income of $49,653, while Cass County had a median 
family income of $46,901.  The median family income in 2011 increased to $59,400, which was 
similar to the median family income for Indiana of $59,300 and the median family income for 
Michigan of $59,600. 
 
In 2000, the assessment area contained 120,249 households, of which 81,340 (67.6%) were 
families.  Of the total families in the assessment area, 18.6% were low-income, 18.9% were 
moderate-income, 23.7% were middle-income, and 38.8% were upper-income.  
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Poverty rates increased significantly in both counties of the MSA from 1999 to 2010.  The 
poverty rate in Saint Joseph County was above Indiana’s statewide rate for both years, while the 
poverty rate in Cass County was below Michigan’s rate for both years.   
   
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Saint Joseph, IN 10.4 15.9 
Cass County, MI 9.9 15.6 
Indiana 9.5 15.3 
Michigan 10.5 16.7 
 
Housing Characteristics 
 
There were 130,897 units in the MSA as of the 2000 U.S. Census.  The owner-occupancy rate 
was 67.5% for the MSA and also for Saint Joseph and Cass Counties.  From an income 
perspective, 26.1% of housing units and 19.9% of owner-occupied units were either in a low-
income or moderate-income tract.  Multi-family residences were more concentrated in middle-
income and upper-income tracts, with 64.9% of multi-family units in these tracts.  These 
numbers indicate that demand for housing would probably be greater in middle-income and 
upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 40 years with 33.3% of the 
stock built before 1950.  The median age of the housing stock was 41 years in Saint Joseph and 
was 36 years in Cass County.  Since the housing stock is relatively old, there should be need for 
home improvement and rehabilitation loans. 
 
The estimated number of housing units in 2010 was 139,962, with 44.7% of the stock built 
before 1960.  This represented approximately a 6.9% increase from 2000, which is much larger 
than the population increase of 0.8%. 
 
The median housing value in the MSA was $86,635 as of 2000 with an affordability ratio of 
46.0%.  A higher affordability ratio means that homes are more affordable.  The affordability 
ratio was 47.0% in Saint Joseph County and 45.0% in Cass County.  The median sales price in 
the MSA in 2010 was $83,100, which was lower than the median sales price of $85,200 in 2009 
and $86,000 in 2008. 
 
Based on the 2011 median family income for the MSA, about 66.1% of the homes valued up to 
$112,225 would be considered affordable for low-income individuals and approximately 88.0% 
of the homes valued up to $179,565 would be considered affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 175 new foreclosure filings in October 2011 and 342 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.   
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Saint Joseph, IN 127 Not available 294 
Cass County, MI 48 1:471 48 
Total 175 N/A 342 
Indiana 3,573 1:786 19,889 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Saint Joseph County had the sixth highest number of new foreclosures in Indiana during October 
2011.  Cass County had a lower ratio of foreclosed properties than Michigan’s ratio during 
October 2011, but a higher ratio than the nation’s ratio. 
 
Building permits in the South Bend-Mishawaka MSA, the States of Indiana and Michigan, and 
the United States are included in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
South Bend-
Mishawaka IN-MI 
MSA 

830 348 -58.1 383 10.1 

Indiana 16,631 12,555 -24.5 13,083 4.2 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits from 2008 and 2009 declined significantly and these declines were larger than 
two statewide rates and the national rate. Permits in the MSA increased from 2009 and 2010.  
The increase was larger than Indiana’s and the nation’s growth but smaller than Michigan’s 
increase during the same time period. 
 
The median gross rent in the assessment area was $529 as of 2000.  The median gross rent in 
Saint Joseph County was $535, while the median gross rent in Cass County was $471.  The 
lowest rents (those less than $350) comprised 16.3% of the rental units, while 24.2% of units had 
rental costs between $350 and $500.  Further, 33.5% of renters had rental costs greater than 
30.0% of their income.  The 2010 ACS indicates that the median gross rent for the MSA was 
$678 with 23.6% having rents less than $500 per month.  Using the housing affordability 
calculations mentioned previously, the average affordable housing payments for low-income 
borrowers would be $520 while the average for moderate-income borrowers would be $676.  
Given these figures, it appears that there is not a large difference between renting and buying a 
house for low-income and moderate-income borrowers 
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Labor, Employment, and Economic Characteristics 
 
Major employers in the MSA are University of Notre Dame, Memorial Hospital-South Bend, 
and Honeywell Aerospace.31 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 2010 for 
the counties in the MSA, the States of Indiana of Michigan, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Michigan 13.3 12.5 11.2 
Saint Joseph, IN 11.6 11.5 9.9 
Cass County, MI 11.0 10.9 9.4 
 
The unemployment rate declined for both counties in the MSA from 2009 to 2010 and again 
from 2010 to August 2011.  Saint Joseph County had higher employment rates in 2009, 2010, 
and August 2011 than Indiana, while Cass County had lower rates than Michigan in 2009 and 
2010.  The rates in the two counties exceeded the national rates in 2009, 2010, and August 2011. 
 

                     
31 Indiana Department of Workforce Development, Hoosiers by the Numbers, Major Employers Search:  
http://www.hoosierdata.in.gov/nav.asp?id=197 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): Multi South Bend-Mishawaka, IN-MI

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  3 1,135 327  15,144 3.6 1.4 28.8 18.6

Moderate-income  26 17,416 2,811  15,375 31.0 21.4 16.1 18.9

Middle-income  43  45,099  2,570  19,271 51.2  55.4  5.7  23.7

Upper-income  12  17,690  348  31,550 14.3  21.7  2.0  38.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  84  100.0  81,340  100.0  6,056  7.4  81,340  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,025 935 900  1901.1 46.2 44.4 9.4

Moderate-income  32,171  16,603  12,718  2,850 18.8  51.6  39.5  8.9

Middle-income  71,647 50,793 14,514  6,34057.5 70.9 20.3 8.8

Upper-income  25,054  19,989  3,967  1,098 22.6  79.8  15.8  4.4

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  130,897  88,320  32,099  10,478 100.0  67.5  24.5  8.0

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  167  135  19  13 1.2  2.3  2.0 1.3

Moderate-income  3,311  2,829  248  234 25.0  29.7  36.1 25.9

Middle-income  6,711  6,002  408  301 53.0  48.9  46.4 52.4

Upper-income  2,615  2,354  160  101 20.8  19.2  15.6 20.4

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.4  6.5  5.1

 12,804  11,320  835  649

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1 1 0  0Low-income  0.2 0.2 0.0 0.0

 8 8 0  0Moderate-income  1.6 1.6 0.0 0.0

 449  437  8  4Middle-income  90.3  90.1  100.0  100.0

 39  39  0  0Upper-income  7.8  8.0  0.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 497  485  8  4Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.6  1.6  0.8

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
SOUTH BEND-MISHAWAKA, IN-MI MSA #43780 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Low 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated an adequate 
responsiveness to the credit needs of the community.  The bank has a relatively high level of 
community development loans in the area.  Additionally, Fifth Third has an adequate geographic 
distribution of loans in the area, a good distribution among borrowers of different income levels, 
and an adequate distribution of loans to businesses of different revenue sizes.  This results in an 
adequate record of serving the credit needs of highly economically disadvantaged areas in its 
assessment area, low-income individuals, or businesses with gross annual revenues of $1 million 
or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance loans, followed by small business, and 
home purchase loans based on the volume of lending during the evaluation period.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 146 home purchase loans, 571 refinance loans, 15 home 
improvement loans, 189 small business loans, and six community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.4% is comparable to the 
percentage of total deposits at 0.3% in this area.  During the evaluation period, this assessment 
area had the 36th highest percentage of total lending and the 34th highest total deposits by 
volume. 
 
Moderate gaps in lending were noted.  During the evaluation period, Fifth Third originated loans 
in 82% of the census tracts within the assessment area.  Of the tracts without lending, low-
income and moderate-income tracts had a higher percentage of tracts without lending compared 
to middle-income and upper-income tracts.  The housing stock in some of the low-income and 
moderate-income tracts predominantly consists of multi-family units and this may have impacted 
the ability to originate home purchase, refinance, and home improvement loans in those tracts.  
Low-income and moderate-income tracts also have high vacancy rates. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
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Fifth Third faces significant competition from several well-established institutions in this area 
and is not among the largest mortgage or small business lenders in this market.  The top three 
CRA lenders in this MSA are issuers of high volumes of commercial credit cards, which offer 
small businesses a flexible form of financing and may have negatively impacted Fifth Third’s 
ability to originate small-dollar commercial loans. From 2009 through 2010, the total numbers of 
HMDA loans decreased by 10.0%, while the total number of small business loans decreased by 
13.0%.  
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate with factoring in the volume of 
modifications.  Small business lending is adequate, and home purchase lending, which received 
the least amount of weight, is good. 
 
During the review period, the bank originated loans in two of three (66.7%) low-income tracts, 
17 of 26 (65.4%) moderate-income tracts, 39 of 43 (90.7%) middle-income tracts, and 11 of 12 
(91.7%) upper-income tracts. In general, low-income and moderate-income census tracts have 
sufficient population and housing units to maintain lending; however, there is a high level of 
multi-family housing and vacant units within these tracts.  According to community contacts, it 
has become more difficult for low-income and moderate-income individuals to find affordable 
housing and qualify for home loans.  In addition, the number of foreclosures has increased and 
unemployment remains widespread in this area.  One of the community contacts also indicated 
that there are plenty of opportunities for banks to provide individuals with foreclosure assistance.    
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was greater than the percentage of owner-occupied units and significantly 
above the peer.  As stated earlier, poverty rates poverty rates increased significantly in both 
counties of the MSA from 1999 to 2010.  Poverty rates in both counties are over 15.0%.  The 
median home sales price in the MSA for 2010 was $183,500.  Based on the 2011 median family 
income of $59,400 for this MSA, this price is not considered affordable for families below the 
poverty level.  As a result, opportunities to lend in low-income tracts is somewhat diminished.  
Considering these factors, Fifth Third’s home purchase lending in low-income tracts is 
considered excellent. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and exceeded the peer.  Based on the 2011 median family income for the MSA, 
approximately 88.0% of the homes valued up to $179,565 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these tracts 
and lending in upper-income tracts fell below the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and comparable 
to peer.  The bank made no loan modifications in the low-income tracts; however, the percentage 
of owner-occupied housing units is only 1.1%.  Taking these factors into account, Fifth Third’s 
refinance lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and below peer.  Fifth Third made 21 loans modifications in moderate-income 
tracts, representing 27.3% of all modifications in this assessment area, which is significantly 
greater than the percentage of owner-occupied housing units at 18.8%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income and upper-income tracts exceeded of the percentage of owner-
occupied units in these respective tracts. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is poor.  Fifth Third’s made no 
loans these tracts, while both proxy and peer’s percentage of loans was 1.3%. 
 
The percentage of small business lending in moderate-income tracts is good.  The bank’s lending 
levels were less than the proxy and slightly greater than peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer and lending in upper-
income tracts fell below the proxy and the peer.  Overall, Fifth Third’s geographic distribution of 
small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 151 $16,714,000 
FSA 5 $420,000 
VA 8 $880,000 
Bond Lending Programs 
FHA 1 $124,135 
Other Flexible Lending Programs 
USDA 6 $465,175 
Grand Total 171 $18,603,310 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was substantially above the percentage of low-
income families and peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below the poverty level.  As stated earlier, poverty rates poverty rates 
increased significantly in both counties of the MSA from 1999 to 2010.  Poverty rates in both 
counties are over 15.0%.  The median home sales price in the MSA for 2010 was $183,500.  
Based on the 2011 median family income of $59,400 for this MSA, this price is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend to low-income 
borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is 
considered excellent.  
 
Lending to moderate-income borrowers was above the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA, approximately 88.0% of the 
homes valued up to $179,565 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income borrowers was comparable to the percentage of middle-income 
families, while lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families yet above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was comparable to the percentage of moderate-income 
families and above peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income borrowers was comparable the percentage of middle-income families, 
while lending to upper-income borrowers exceeded the proxy for demand. 
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Small Business Loans 
 
Of the 189 small business loans originated, 98 (51.9%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the 88.4% of small businesses in 
the assessment area; however, Fifth Third’s lending substantially exceeded peer at 38.0% even 
though Fifth Third is not among the largest small business lenders in the market.  Therefore, 
Fifth Third has an adequate level of providing small business loans to businesses of different 
revenue sizes. 
 
Further analysis of small business lending shows only 35.4% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s at 94.0%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  Nonetheless, this demonstrates a poor responsiveness to meeting the 
credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this assessment 
area.  The bank originated six community development loans totaling $10.0 million.  Community 
development lending in this assessment area represented 0.8% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area ranked 26th in the total dollar volume of community development loans 
originated during the evaluation period.  Of the six loans made within this assessment area, three 
were for economic development totaling $6.8 million, two were for community services totaling 
$1.0 million, and one was for revitalization/stabilization of low-income and moderate-income 
geographies totaling $2.2 million.  These community development loans included funds for 
working capital and the renewal of loans to support small business and small farm development, 
and loans to assist businesses with job retention in low-income and moderate-income 
geographies. Two loans supported non-profit organizations providing various services to low-
income and moderate-income individuals with disabilities. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is rated 
“Outstanding.”  The institution funded 18 investments totaling nearly $5.6 million during the 
evaluation period.  All the investments were for affordable housing purposes. 
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The assessment area has community development opportunities as evidenced by the designation 
(i.e., Enterprise Zone) given to certain low-income and moderate-income geographies of the 
assessment area that are targeted for development by governmental agencies.  In total, 
approximately 35.0% of the tracts in the assessment area are low- and moderate-income tracts, 
which provide additional opportunities for community development activities.  Based on the 
deposit share as of June 30, 2011 and the number of banking centers, Fifth Third does not have a 
large presence in the assessment area, but is still a leader in community development investment 
efforts in this multi-state MS 
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “High 
Satisfactory.”  Retail services are readily accessible, but the bank provided an adequate level of 
community development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families, and are 
consistent with the services and hours discussed in the institution assessment. 
 
Fifth Third had a total of four banking centers within this assessment area as of December 31, 
2010, including none in low-income, three in moderate-income, one in middle-income, and none 
in upper-income census tracts.  The banking centers in this assessment area represent 0.3% of all 
the institution’s banking centers.   
 
Fifth Third had a total of five ATMs within this assessment area as of December 31, 2010, 
including none in low-income, three in moderate-income, two in middle-income, and none in 
upper-income census tracts.  The ATMs in this assessment area represent 0.2% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 3.6 1.4 
Moderate 75.0 60.0 31.0 21.4 
Middle 25.0 40.0 51.2 55.4 
Upper 0.0 0.0 14.3 21.7 
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The table reflects a poor distribution within low-income tracts and an excellent distribution 
within moderate-income tracts.  However, the percentage of low-income tracts and families 
living in those tracts is minimal; therefore the overall distribution is excellent. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services. 
 
Fifth Third staff provided 43 hours of community development services in this assessment area, 
which represents 0.2% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 30 hours of financial expertise on boards and committees 
 13 hours of financial education 
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STATE OF FLORIDA 
 
CRA RATING for State of Florida:32  “Satisfactory”           

The lending test is rated: “Low Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 A relatively high level of community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that has improved the accessibility of 
delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A relatively high level of community development services. 

 
SCOPE OF EXAMINATION 

 
Full-scope reviews were conducted for six assessment areas in Florida:  Cape Coral-Fort Myers, 
Deltona-Daytona Beach-Ormond Beach, North Port-Bradenton-Sarasota, Orlando-Kissimmee-
Sanford, Punta Gorda, and Tampa-St. Petersburg-Clearwater MSAs.  Limited-scope reviews 
were performed on the remaining five assessment areas:  the Fort Lauderdale-Pompano Beach-
Deerfield Beach and West Palm Beach-Boca Raton-Boynton Beach MDs and the Jacksonville, 
Lakeland-Winter Haven, and Naples-Marco Island MSAs.  The time period, products, and 
affiliates evaluated for this assessment area are consistent with the scope discussed in the 
institution section of this report.   
 

                     
32 For institutions with branches in two or more states in a multi-state metropolitan area, this statewide evaluation is 
adjusted and does not reflect performance in the parts of those states contained within the multi-state metropolitan 
area.  Refer to the multi-state metropolitan area rating and discussion for the rating and evaluation of the institution’s 
performance in that area. 
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The three assessment areas receiving greater weight in determining the CRA rating for the state 
include Naples-Marco Island, Orlando-Kissimmee-Sanford, and Tampa-St. Petersburg-MSAs.  
These three assessment areas had the largest deposit and/or lending volume in Florida during the 
evaluation period. 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN FLORIDA 

 
Lending activity accounted for 4.5% of the bank’s total lending activity, while deposits 
accounted for 10.4% of the bank’s total deposits.  HMDA-reportable lending in Florida 
represented 3.9% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 7.4% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked ninth among 313 insured institutions, in deposit market share with 2.0% of the deposits 
within the state.  As of December 31, 2011, there were 169 banking center locations and 195 
ATMs within Florida. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN FLORIDA 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in Florida 
is rated “Low Satisfactory.”  Fifth Third’s lending reflects an adequate responsiveness to the 
credit needs of nine of its 11 assessment areas.  The bank’s lending demonstrated a good 
responsiveness in the in the Naples-Marco Island MSA and poor responsiveness in the Punta 
Gorda MSA. 
 
Lending Activity 
 
Lending activity in Florida is adequate.  Fifth Third is one of the top ten institutions in the state 
by deposit share. Fifth Third ranks ninth out of 313 institutions with slightly less than 2.0% of 
deposit market share.  In Florida, Fifth Third originated 3,954 home purchase, 3,702 refinance, 
109 home improvement, and 2,624 small business loans.  While deposits within the state 
represent 10.4% of the bank’s total deposits, only 4.5% of the total loans were originated in 
Florida. 
   
There were not enough home improvement loans originated in any of the 11 assessment areas or 
enough small business loans originated in the Punta Gorda MSA to conduct meaningful analyses. 
 
Geographic and Borrower Distribution 
 
Overall, the distribution of loans among geographies is adequate.  The geographic distribution of 
loans is adequate in seven of 11 of Florida’s assessment areas.  In three of the areas (Fort 
Lauderdale-Pompano Beach-Deerfield Beach MD and the Orlando-Kissimmee-Sanford and 
Tampa-St. Petersburg-Clearwater MSAs), the geographic distribution was good, while 
geographic distribution was poor in the Punta Gorda MSA. 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

135 
 

Overall, moderate gaps in lending were identified; however, significant lending gaps were noted 
in the Fort Lauderdale-Pompano Beach-Deerfield Beach MD and the Lakeland-Winter Haven 
MSAs.  No significant gaps were identified in the Cape Coral-Fort Myers and Naples-Marco 
Island MSAs. 
 
Although moderate lending gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units were predominately multi-family dwellings and, in many 
instances, these tracts had high vacancy rates, which may have impacted the ability to originate 
home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally 
modifications in low-income and moderate-income tracts were a smaller share of the market, 
while middle-income and upper-income tracts received a larger share of these modifications. 
 
The distribution of loans among borrowers of different income levels is good, and the 
distribution of loans to businesses of different revenue sizes is adequate.  Borrower distribution 
is good in seven of the assessment areas, while it is adequate in three of the assessment areas (the 
Naples-Marco Island and North Port-Sarasota MSA and the West Palm Beach-Boca Raton-
Boynton Beach MD).  Borrower distribution is poor in the Punta Gorda MSA.  Distribution of 
loans to businesses of different revenue sizes is adequate in all ten assessment areas evaluated. 
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
In Florida, Fifth Third originated 32 community development loans totaling $119.8 million, 
which represents 9.0% of the bank’s community development lending by dollar volume.  This 
represents a relatively high level of community development loans made in Florida.  Fifth Third 
was a leader in providing community development loans in four of the assessment areas:  the 
Jacksonville, Lakeland-Winter Haven, Naples-Marco Island, and Tampa-St. Petersburg-
Clearwater MSA. The bank made a relatively high level of community development loans in the 
Deltona-Daytona Beach-Ormond Beach MSA and Fort Lauderdale-Pompano Beach-Deerfield 
Beach MD, while the bank made adequate level of community development loans in the Cape 
Coral-Fort Myers and Orlando-Kissimmee-Sanford MSA.  The bank made a low level of 
community development loans in North Port-Bradenton-Sarasota MSA and no community 
development loans in the Punta Gorda MSA and West Palm Beach-Boca Raton-Boynton Beach 
MD. 
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Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
Florida is rated “Outstanding.”  The institution funded $74.7 million in community development 
investments in Florida during the evaluation period.  Investments reflected an excellent 
performance in nine of the 11 assessment areas.  The Naples-Marco Island MSA had a good 
amount of investments, while the Deltona-Daytona Beach-Ormond MSA had an adequate 
amount of investments.   
 
In addition to the qualified investments made inside the bank’s assessment area within the state, 
Fifth Third funded $5,000 in an investment in Florida but outside the bank’s assessment area.     
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test is rated “High Satisfactory.”  Service test 
performance in Fifth Third’s largest markets in this state were generally good, including the 
Tampa-St. Petersburg-Clearwater, Orlando-Kissimmee-Sanford, North Port-Bradenton-Sarasota, 
and Cape Coral-Fort Myers assessment areas.  The performance was poor in the Lakeland-
Winter Haven and Punta Gorda assessment areas.   
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes in the institution’s assessment areas.  Retail service distribution in the Tampa-St. 
Petersburg-Clearwater and North Port-Bradenton-Sarasota assessment areas was stronger than 
those assessment areas overall service test performance, but the retail service distribution in the 
Orlando-Kissimmee-Sanford, Naples-Marco Island and Cape Coral-Fort Myers assessment areas 
was weaker than those assessment areas overall service test performance. 
 
The institution’s record of opening and closing banking centers has improved the accessibility of 
its delivery systems, particularly to low-income and moderate-income geographies and 
individuals.  Two assessment areas had improved distribution due to a larger increase in banking 
centers in low-income and moderate-income geographies than in middle- and upper-income 
geographies.   
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Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services.  Performance 
varied among assessment areas, with performance excellent in the Orlando-Kissimmee-Sanford 
assessment area, good in the Naples-Marco Island and Cape Coral-Fort Myers assessment areas, 
but poor in the Tampa-St. Petersburg-Clearwater and North Port-Bradenton-Sarasota assessment 
areas. 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

CAPE CORAL-FORT MYERS MSA #15980 
 
The Cape Coral-Fort Myers MSA is comprised of Lee County.  The MSA consists of two low-
income, 20 moderate-income, 68 middle-income, and 27 upper-income tracts. 
 
As of June 30, 2011, Fifth Third’s deposit share represented 8.2% of the market within the MSA, 
which ranked the bank fourth of 40 institutions.  Bank of America and Wells Fargo were the top 
two institutions with 14.7% of the deposits each.  SunTrust Bank (SunTrust) ranked third with 
13.7% of deposits.  Deposits in this assessment area accounted for 1.2% of the institution’s total 
deposits. 
 
From January 2009 through December 2010, Fifth Third originated 1,511 HMDA loans and 369 
CRA loans, which represented 0.8% and 1.0% of total loans originated during the evaluation 
period.  The MSA was 26th largest HMDA market and 22nd largest CRA market for loans 
originated during the evaluation period.   
 
In 2010, Fifth Third Mortgage Company ranked fifth among 555 HMDA reporters in the MSA, 
while Fifth Third Bank ranked 46th.  The top three HMDA lenders were Bank of America, Wells 
Fargo, and Wells Fargo Funding.  Fifth Third Bank ranked 10th of 94 CRA reporters in 2010.  
American Express, Wells Fargo, and Citibank South Dakota National Association were the top 
three CRA lenders. 
 
Two contacts were conducted to provide additional information regarding the assessment area.   
Both contacts represented agencies that provide assistance to businesses in the area.  The 
contacts indicated that Lee County has experienced significant economic hardship, including 
high unemployment and dropout rates.  One of the contacts indicated that the Dunbar section of 
downtown Fort Myers is a depressed area needing redevelopment.  The contact added that this 
area had been designated as an empowerment zone; however, given that start-up companies are 
usually small and often lack sufficient assets, access to bank funding has been minimal.  The 
contact stated that banks are hesitant to lend due to regulatory restrictions, especially for new 
businesses and small loan amounts.  The contacted noted that many business owners have poor 
personal credit and have little or no access to co-borrowers or guarantors who could assist the 
owners and that the community would benefit from small-dollar amount loan programs and/or 
additional investments by financial institutions to help support entrepreneurship.   
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the MSA was 440,888.  The percentage of 
population living in low-income and moderate-income tracts was 19.0%.  In addition, 80.4% of 
the population was 18 years of age or older, which is the legal age to enter into a contract. 
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As of 2010, the MSA was the 85th largest by terms of population and the sixth largest MSA in 
Florida.  Cape Coral was the 155th largest city in the nation and the 11th largest in Florida with a 
population of 154,305, while Fort Myers is the 571st largest city in the country and the 42nd 
largest in Florida with a population of 62,298 residents.  The population is the MSA increased to 
618,754, which was a growth rate of 40.3%.   
 
Income Characteristics 
 
The median family income of the MSA was $46,410 as of 2000, which was slightly higher than 
Florida’s median family income of $45,625.  The median family income increased to $56,200 in 
2011, which was the same as the median family income for Florida. 
 
As of 2000, the MSA contained 188,755 households, of which 128,423 (68.0%) were families.    
Of the total families in the assessment area, 17.1% were low-income, 20.0% were moderate-
income, 23.3% were middle-income, and 39.6% were upper-income.   
 
The poverty rate in the MSA was 9.7% in 1999 and increased to 17.1% in 2010.  The poverty 
rate in the MSA was lower than Florida’s rate in 1999 at 12.5% but higher than the statewide rate 
of 16.5% in 2010. 
 
Housing Characteristics 
 
There were 245,405 housing units in the MSA as of the 2000 U.S. Census.  The owner-
occupancy rate was 58.8%.  From an income perspective, 16.4% of housing units and 13.2% of 
owner-occupied units were located in either a low-income or moderate-income tract.  The 
majority of the multi-family units are in middle-income tracts; only 16.7% of multi-family 
housing was in low-income or moderate-income tracts.  These numbers indicate that most of the 
demand for home mortgage lending would be in middle-income and upper-income tracts.   
 
As of 2000, the median age of housing stock in the MSA was 17 years old, with only 2.0% of the 
stock built before 1950.  Since the housing stock is relatively new, the need for housing 
improvement and rehabilitation loans should not be significant. 
 
The estimated number of housing units in the MSA increased to 363,892 in 2010, with 9.1% 
built in 2005 or later and 21.9% of the stock built between 2000 and 2004.  This represented 
approximately a 48.2% increase in the housing stock, which was higher than the population 
increase of 40.3%.   
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The median housing value in the MSA was $96,711 as of 2000 with an affordability ratio of 
41.0%. A higher affordability ratio means that homes are more affordable. The median sales 
price in the MSA in 2010 was $88,900, which was slightly higher than the median sales price of 
$87,600 as of 2009, but significantly lower than the median sales price of $152,600 in 2008. 
Based on the 2011 median family income for the MSA, about 55.2% of the homes valued up to 
$106,180 would be considered affordable for low-income individuals, and approximately 79.8% 
of the homes valued up to $169,890 would be considered affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 1,922 new foreclosure filings in October 2011 and 10,367 total foreclosure properties 
in the MSA.  The following table contains information about foreclosure filings and the number 
of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Cape Coral-Fort 
Myers MSA 

1,922 1:191 10,367 

Florida 33,073 1:268 163,808 
United States 230,678 1:563 1,379,529 
 
Lee County had the fifth highest number of new foreclosure filings in Florida in October 2011.  
The county had a higher ratio of foreclosure filings than the statewide and nationwide ratios. 
 
Building permits in the MSA, Florida, and the U.S. are included in the following table for 2008, 
2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Cape Coral-Fort 
Myers MSA 

1,602 944 -41.1 1,276 35.2 

Florida 61,042 35,329 -42.1 38,679 9.5 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the MSA declined significantly from 2008 and 2009 and increased 
substantially from 2009 to 2010.  The MSA’s decline was similar to the decrease in permits in 
Florida from 2008 to 2009, but higher than the nationwide decline during that time.  The increase 
in permits from 2009 to 2010 was much greater than that for the state and for the nation during 
that time period. 
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The median gross rent in the MSA was $646 in 2000.  The lowest rents (less than $350) 
comprised 8.2% of the rental units, while 13.5% of units had monthly rents between $350 and 
$500.  Additionally, 38.3% of renters had rental costs greater than 30.0% of their income.  The 
2010 ACS indicates that median gross rent increased to $962 in the MSA, with 6.8% having 
rents less than $500 per month.   Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $492 
while the average for moderate-income borrowers would be $639.  Given these figures, it 
appears that buying a home would be more affordable than renting for low-income and 
moderate-income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
The two largest employers in Lee County are Lee Memorial Health System and Lee County 
School District.  Other major employers are Publix Super Markets, Lee County Administration, 
and Wal-Mart.33 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the MSA, Florida, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Florida 10.2 11.5 10.7 
Cape Coral-Fort Myers MSA 11.9 12.8 11.5 
 
The unemployment rate in the MSA increased from 2009 to 2010 but decreased from 2010 to 
2011.  Similar trends were also seen in the nationwide and state rates.  The unemployment rate in 
the MSA was higher than Florida’s and the nation’s rates in 2009, 2010, and August 2011. 
 

  

                     
33 Fort Myers Regional Partnership, Selected Major Employers:  
http://www.fortmyersregionalpartnership.com/pdf/Lee_County_Selected_Major_Employers.pdf 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Cape Coral-Fort Myers

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2  2,090  906  22,017 1.7  1.6  43.3  17.1

Moderate-income  20  18,440  2,789  25,614 17.1  14.4  15.1  19.9

Middle-income  68  80,176  4,285  29,947 58.1  62.4  5.3  23.3

Upper-income  27  27,717  616  50,845 23.1  21.6  2.2  39.6

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  117  100.0  128,423  100.0  8,596  6.7  128,423  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  3,069  1,248  1,591  230 0.9  40.7  51.8  7.5

Moderate-income  37,265  17,856  12,959  6,45012.4  47.9  34.8  17.3

Middle-income  144,203 92,210 24,057  27,93663.9 63.9 16.7  19.4

Upper-income  60,868  32,942  5,736  22,19022.8  54.1  9.4  36.5

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  245,405  144,256  44,343  56,806 100.0  58.8  18.1  23.1

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  390 332 38  200.9 2.2 1.21.0

Moderate-income  4,571 4,004 306  26111.0 17.5 16.0 11.5

Middle-income  24,986  23,162  951  873 63.5  54.5  53.6 62.7

Upper-income  9,879  8,953  451  475 24.6  25.8  29.2 24.8

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.5  4.4  4.1

 39,826  36,451  1,746  1,629

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 24 21 2  1Moderate-income 8.8 8.0 20.0  100.0

 188  181  7  0Middle-income  68.9  69.1  70.0  0.0

 61  60  1  0Upper-income  22.3  22.9  10.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 273  262  10  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.0  3.7  0.4

Based on 2010 D&B information according to 2000 Census Boundaries.



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

143 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CAPE CORAL-FORT MYERS MSA #15980 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made an adequate level of community development loans in the 
area.  Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a 
good distribution among borrowers of different income levels, and an adequate distribution of 
loans to businesses of different revenue sizes.  This results in an adequate record of serving the 
credit needs of highly economically disadvantaged areas in its assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Greatest weight was given to the evaluation of home purchase lending, followed by refinance 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 852 home purchase loans, 647 refinance loans, 12 home 
improvement loans, 359 small business loans, and three community development loans during 
the evaluation period.  The percentage of the bank’s total lending at 0.8% is slightly less than the 
percentage of total deposits at 1.2% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 97% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts. The housing stock 
in the low-income and moderate-income tracts primarily consist of multi-family housing units, 
which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income tracts.  In addition 
to lending, Fifth Third modified existing loans to borrowers in order to make the loans more 
affordable and assist borrowers in avoiding foreclosure.   
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Fifth Third faces significant competition from several large institutions in this area, while Fifth 
Third Mortgage ranked fifth among HMDA reporters in this MSA, Fifth Third Bank ranked 46th.  
Among CRA reporters, Fifth Third ranked tenth.   The top three CRA lenders in this MSA are 
issuers of high volumes of commercial credit cards which offer small businesses a flexible form 
of financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans.  From 2009 through 2010, the total number of both HMDA and small 
business loans remained stable. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Home purchase 
lending, which received the greatest weight, is adequate.  Refinance lending is poor and small 
business lending, which received the least amount of weight, is good. 
 
During the review period, the bank originated loans in 1 of 2 (50.0%) low-income tracts, 19 of 
20 (95.0%) moderate-income tracts, 66 of 68 (97.1%) middle-income tracts, and 27 of 27 (100%) 
upper-income tracts.  In general, low-income and moderate-income census tracts have sufficient 
population and housing units to maintain lending, even though these tracts have higher numbers 
of multi-family dwellings and high vacancy rates.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was significantly less than the percentage of owner-occupied units and 
comparable to peer.  As stated earlier, the 2010 poverty rate in this MSA rose to 17.1%, while 
the median home sales price in the MSA for 2010 rose slightly in 2010 to $87,600 from the 
previous year.  Based on the 2011 median family income of $56,200 for this MSA, this price is 
not considered affordable for families below the poverty level.  Considering these factors, in 
addition to the higher number of multi-family units and high vacancy rates, opportunities to lend 
in low-income tracts are somewhat diminished.  Therefore, Fifth Third’s home purchase lending 
in low-income tracts is considered adequate. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and comparable to the peer.  Based on the 2011 median family income for 
the MSA, approximately 79.8% of the homes valued up to $169,890 would be considered 
affordable for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in 
moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these tracts 
and lending in upper-income tracts was also above the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  Fifth Third did not make any 
refinance loans in the low-income tracts; however, the peer also did not originate any refinance 
loans in these geographies in 2010 In addition, the bank made one loan modification in low-
income tracts, representing 0.2% of all modifications in this assessment area, which is less than 
the percentage of owner-occupied housing units at 0.9%.  Taking these factors into account, Fifth 
Third’s refinance lending in low-income tracts is considered poor. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and greater than peer.  Fifth Third also made 28 loan modifications in moderate-
income tracts, representing 4.3% of all modifications in this assessment area, which is 
significantly less than the percentage of owner-occupied housing units at 12.4%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts was significantly below the percentage of owner-occupied units 
in these tracts and lending in upper-income tracts was above the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  Fifth Third’s lending 
levels were slightly less than the percentage of businesses in these tracts and exceeded the peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and comparable to the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer and lending in upper-
income tracts was comparable to the proxy and fell below the peer.  Overall, Fifth Third’s 
geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 365 $40,116,000 
FSA 23 $1,755,000 
VA 27 $3,288,000 
Bond Lending Programs 
FHA 125 $9,813,871 
VA 1 $22,000 
Other Flexible Lending Programs 
USDA 23 $1,755,582 
Grand Total 564 $56,750,453 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below poverty level.  Considering the poverty rate in this MSA, the median home sales price, 
and the median family income, the number of multi-family dwellings and higher vacancy rates, 
opportunities to lend to low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s 
lending to low-income borrowers is considered excellent.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA, approximately 79.8% of the 
homes valued up to $169,890 would be considered affordable for moderate-income individuals.    
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income borrowers was significantly less than the percentage of middle-
income families, and lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and comparable to peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered poor.  
 
Lending to moderate-income borrowers fell below the percentage of moderate-income families 
and was comparable to peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income borrowers was comparable to the percentage of middle-income 
families, while lending to upper-income borrowers exceeded the proxy for demand. 
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Small Business Loans 
 
Of the 359 small business loans originated, 188 (52.4%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area at 91.5%91; however, Fifth Third’s lending substantially exceeded peer at 
30.8% even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows only 61.6% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s average of 94.5%.  Typically, 
the extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts which offers small businesses 
a flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made an adequate level of community development loans in this assessment area.  
The bank originated three community development loans totaling $850,000.  Community 
development lending in this assessment area represented 0.6% of the total dollar volume of 
community development loans originated by the bank during this evaluation.  Of the three loans 
made within this MSA, all three were for affordable housing primarily for low-income and 
moderate-income individuals.  These community development loans resulted in funding for a 
housing development corporation associated with HUD’s block grant program to construct and 
rehabilitate affordable housing units for low- and moderate-income individuals and funding for 
foreclosure prevention and credit counseling services targeted toward low-income and moderate-
income individuals.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 21 investments totaling $15.7 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 8 $15,607,440 
Community Services 13 $56,000 
Totals 21 $15,663,440 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

148 
 

The assessment area has several community development opportunities, as evidenced by the 
various designations (e.g., Enterprise Zone and Neighborhood Stabilization Program) given to 
certain low-income and moderate-income geographies that are targeted for development by 
governmental agencies.  In total, approximately 19.0% of the tracts in the assessment area are 
low- and moderate-income tracts, which could lead to limited opportunities for community 
development activities. Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a relatively large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are reasonably accessible and the bank provided a relatively high level of community 
development services. 
 
Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has not adversely affected the accessibility of its delivery systems, particularly in low-income 
and moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 19 banking centers within this assessment area as of December 31, 
2010, including none in low-income, two in moderate-income, 13 in middle-income, and four in 
upper-income census tracts.  The banking centers in this assessment area represent 1.4% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 22 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, two in moderate-income, 14 in middle-income, and six in upper-
income census tracts.  The ATMs in this assessment area represent .9% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 1.7 1.6 
Moderate 10.5 9.1 17.1 14.4 
Middle 68.4 63.6 58.1 62.4 
Upper 21.1 27.3 23.1 21.6 
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The table reflects a poor distribution within low-income tracts and an adequate distribution 
within moderate-income tracts.  However, the percentage of low-income tracts and families 
living in those tracts is minimal. 
 
No banking centers were opened or closed since the previous examination.  
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area, but none in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 314 hours of community development services in this assessment area, 
which represents 1.3% of all community development services provided and equates to 0.2 ANP.  
Services included: 
 
 219 hours of financial expertise on boards and committees 
 27 hours of financial education 
 9 hours of technical assistance 
 59 hours of E-Bus operation 
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METROPOLITAN AREA 

(Full-scope Review) 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
DELTONA-DAYTONA BEACH-ORMOND BEACH MSA #19660 

 
The Deltona-Daytona Beach-Ormond Beach MSA is comprised of Volusia County.  The MSA 
consists of 2 low-income, 15 moderate-income, 52 middle-income, and 9 upper-income tracts. 
 
As of June 30, 2011, Fifth Third’s deposit share represented 2.2% of the market within the MSA, 
which ranked the bank eighth of 27 institutions.  Wells Fargo and SunTrust were the top two 
institutions with 22.3% of the deposits each.  Bank of America ranked third with 15.2% of 
deposits.  Deposits in this assessment area accounted for 0.2% of the institution’s total deposits. 
 
From January 2009 through December 2010, Fifth Third originated 287 HMDA loans and 81 
CRA loans, which represented 0.2% each of the HMDA and CRA loans originated during the 
evaluation period.  The MSA was 56th largest HMDA market and 49th largest CRA market for 
loans originated during the evaluation period.   
 
In 2010, Fifth Third Mortgage Company ranked 30th among 516 HMDA reporters in the MSA, 
while Fifth Third Bank ranked 103rd.  The top three HMDA lenders were Bank of America, 
Wells Fargo, and JPMorgan Chase.  Fifth Third Bank ranked 25th of 115 CRA reporters in 2010.  
American Express, Wells Fargo, and Citibank South Dakota National Association were the top 
three CRA lenders. 
 
Three contacts were conducted to provide additional information regarding the assessment area.  
One represented a smaller city in Volusia County.  The contact indicted that te city has not 
experienced some of the other economic difficulties as other small communities in Florida have 
had.  The contact stated that some businesses have closed, but others have opened during the 
recession.  The contact noted that building permits have declined, as well as single family 
housing starts.  The contact stated that population has been steady.  This contact indicated that 
small businesses are not receiving enough assistance from financial institutions.  The contact 
asserted that most banks are reluctant to make loans to businesses; however, smaller banks are 
more willing to help small businesses and provide higher quality customer service.  The contact 
feels that large banks have received more scrutiny making it harder to assist these businesses. 
 
Another contact was made with a business that provides home maintenance services in the area. 
This representative noted that overall economic conditions are weak and home values have 
declined.  The contact noted that construction activity and real estate development are 
limited.  The contact stated that areas of Volusia County need home improvement services, 
specifically areas west of the Intercoastal Waterway and oceanfront communities.   
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The third contact was with an organization that assists small businesses in Volusia and Flagler 
Counties.  The contact indicated that these counties have suffered from the downturn in the 
economy.  The contact feels that area banks remained cautious in 2009, but commercial lending 
increased slowly and steadily during most of 2010.  The contact stated that banks want to lend 
money; however, it is difficult to find businesses that qualify for loans.  The contact stated that 
cash flow is an important factor for banks because they do not want to lend if businesses are 
already struggling to pay off existing debt.    
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the MSA was 443,343.  The percentage of 
population living in low-income and moderate-income tracts was 16.1%.  In addition, 79.7% of 
the population was 18 years of age or older, which is the legal age to enter into a contract. 
 
As of 2010, the MSA was the 103rd largest by terms of population and the ninth largest MSA in 
Florida.  Deltona was the 366th largest city in the nation and the 27th largest in Florida with a 
population of 85,182, while Daytona Beach was the 586th largest city in the country and the 43rd 
largest in Florida with a population of 61,005.  The population in the MSA increased to 494,593, 
which was a growth rate of 11.6%.   
 
Income Characteristics 
 
The median family income of the MSA was $41,784 as of 2000, which was lower than Florida’s 
median family income of $45,625.  The MSA’s median family income increased to $57,100 in 
2011, which was slightly higher than Florida’s median family income of $56,200. 
 
As of 2000, the MSA contained 184,721 households, of which 120,720 (65.4%) were families.    
Of the total families in the assessment area, 17.5% were low-income, 19.6% were moderate-
income, 23.4% were middle-income, and 39.5% were upper-income.   
 
The poverty rate in the MSA was 11.6% in 1999 and increased to 16.5% in 2010.  The poverty 
rate in the MSA was lower than Florida’s rate in 1999 at 12.5% and the same as the statewide 
rate in 2010. 
 
Housing Characteristics 
 
There were 211,938 housing units in the MSA as of the 2000 U.S. Census.  The owner-
occupancy rate was 65.6%.  From an income perspective, 16.1% of housing units and 10.1% of 
owner-occupied units were located in either a low-income or moderate-income tract.  
Approximately a quarter (28.7%) of multi-family units was in low-income or moderate-income 
tracts.  These numbers indicate that most of the demand for single-family home loans would be 
middle-income and upper-income tracts, while the demand for multi-family housing would be 
more dispersed throughout the assessment area. 
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As of 2000, the median age of housing stock in the MSA was 22 years old with only 6.8% of the 
stock built before 1950.  Since the housing stock is relatively new, the need for housing 
improvement and rehabilitation loans should not be significant. 
 
The estimated number of housing units in the MSA increased to 251,549 in 2010, with 4.5% 
built in 2005 or later and 13.0% of the stock built between 2000 and 2004.  This represented 
approximately an 18.7% increase in the housing stock, which was higher than the population 
increase of 11.6%.   
 
The median housing value in the MSA was $83,011 as of 2000, with an affordability ratio of 
41.0%. A higher affordability ratio means that homes are more affordable. The median sales 
price in the MSA in 2010 was $115,600, which was lower than the median sales price of 
$124,600 as of 2009 and significantly lower than the median sales price of $164,100 in 2008. 
Based on the 2011 median family income for the MSA, about 70.0% of the homes valued up to 
$107,880 would be considered affordable for low-income individuals and approximately 88.8% 
of the homes valued up to $172,610 would be considered affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 1,035 new foreclosure filings in October 2011 and 3,401 total foreclosure properties 
in the MSA.  The following table contains information about foreclosure filings and the number 
of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Deltona-Daytona 
Beach-Ormond Beach 
MSA 

1,035 1:242 3,401 

Florida 33,073 1:268 163,808 
United States 230,678 1:563 1,379,529 
 
Volusia County had the ninth highest number of new foreclosure filings in Florida in October 
2011.  The county had a higher ratio of foreclosure filings than the statewide and nationwide 
ratios. 
 
Building permits in the MSA, Florida, and the United States are included in the following table 
for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Deltona-Daytona 
Beach-Ormond Beach 
MSA 

1,366 666 -51.2 715 7.4 

Florida 61,042 35,329 -42.1 38,679 9.5 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the MSA declined significantly from 2008 and 2009 and increased slightly 
from 2009 to 2010.  The MSA experienced a larger decline than the state and the nation from 
2008 and 2009, while the MSA’s growth from 2009 was 2010 was more than the national rate, 
but less than the statewide rate. 
 
The median gross rent in the MSA was $597 in 2000.  The lowest rents (less than $350) 
comprised 11.8% of the rental units, while 18.1% of units had monthly rents between $350 and 
$500.  Additionally, 41.7% of renters had rental costs greater than 30.0% of their income.  The 
2010 ACS indicates that median gross rent increased to $879 in the MSA, with 9.4% having 
rents less than $500 per month.  Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $500 
while the average for moderate-income borrowers would be $800.  Given these figures, it 
appears that it would be more affordable for low-income and moderate-income individuals to 
purchase a home rather than renting a property. 
 
Labor, Employment, and Economic Characteristics 
 
The two largest employers in Volusia County are Florida Hospital and Halifax Health.  Other 
major employers are Wal-Mart, Publix, and Embry-Riddle Aeronautical University.34 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the MSA, Florida, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Florida 10.2 11.5 10.7 
Deltona-Daytona Beach-Ormond Beach 
MSA 

10.5 12.0 10.9 

 
The unemployment rate increased in the MSA from 2009 to 2010, but decreased from 2010 to 
2011.  Similar trends were also seen in the nationwide and state rates.  The unemployment rate in 
the MSA was higher than Florida’s and the nation’s rate in 2009, 2010, and August 2011. 

 

                     
34 Enterprise Florida, Volusia County Profile:  
http://www.eflorida.com/profiles/CountyReport.asp?CountyID=20&Display=all 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Deltona-Daytona Beach-Ormond Beach

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2  932  357  21,077 2.6  0.8  38.3  17.5

Moderate-income  15  14,683  2,802  23,676 19.2  12.2  19.1  19.6

Middle-income  52  86,461  5,785  28,298 66.7  71.6  6.7  23.4

Upper-income  9  18,644  641  47,669 11.5  15.4  3.4  39.5

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  78  100.0  120,720  100.0  9,585  7.9  120,720  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,366  647  1,439  280 0.5  27.3  60.8  11.8

Moderate-income  31,847  13,380  14,735  3,732 9.6  42.0  46.3  11.7

Middle-income  149,259 102,891 26,556  19,81274.0 68.9 17.8  13.3

Upper-income  28,466  22,119  2,956  3,391 15.9  77.7  10.4  11.9

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  211,938  139,037  45,686  27,215 100.0  65.6  21.6  12.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  326 286 24  161.1 2.0 1.51.1

Moderate-income  4,315 3,789 288  23814.4 24.5 23.0 15.2

Middle-income  18,756  17,469  669  618 66.6  57.0  59.6 65.9

Upper-income  5,055  4,697  193  165 17.9  16.4  15.9 17.8

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 92.2  4.1  3.6

 28,452  26,241  1,174  1,037

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 8 8 0  0Moderate-income 2.5 2.6 0.0 0.0

 234  223  9  2Middle-income  74.1  73.6  81.8  100.0

 74  72  2  0Upper-income  23.4  23.8  18.2  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 316  303  11  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 95.9  3.5  0.6

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
DELTONA-DAYTONA BEACH-ORMOND BEACH MSA #19660 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made a relatively high level of community development loans in 
the area.  Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a 
good distribution among borrowers of different income levels, and an adequate distribution to 
businesses of different revenue sizes.  This results in an adequate record of serving the credit 
needs of low-income individuals or businesses with gross annual revenues of $1 million or less, 
consistent with safe and sound operations.   
 
Greater weight was given to the evaluation of home purchase lending, followed by refinance and 
small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 149 home purchase loans, 129 refinance loans, nine home 
improvement loans, 79 small business loans, and one community development loan during the 
evaluation period.  The percentage of the bank’s total lending at 0.2% is comparable to the 
percentage of total deposits at 0.2% in this area.  Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 88% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income tracts had a higher percentage of tracts without 
lending compared to middle-income and upper-income tracts. The housing stock in the low-
income tracts predominantly consists of multi-family units, which may have impacted the ability 
to originate home purchase, refinance, and home improvement loans in those tracts.  Vacancy 
rates are also high in low-income tracts.  In addition to lending, Fifth Third modified existing 
loans to borrowers in order to make the loans more affordable and assist borrowers in avoiding 
foreclosure.   
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Fifth Third faces significant competition from several large institutions in this area.  Fifth Third 
Mortgage ranked 30th among HMDA reporters in this MSA and Fifth Third Bank ranked 103rd.  
Among CRA reporters, Fifth Third is ranked 25th.   The top three CRA lenders in this MSA are 
issuers of high volumes of commercial credit cards, which offer small businesses a flexible form 
of financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans. From 2009 through 2010, the total numbers of HMDA loans increased by 
22.0%, while the total number of small business loans decreased by about 8.0%. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Overall, home 
purchase lending, which received the greatest weight, is adequate.  Refinance lending, is poor 
and small business lending, which received the least amount of weight, is good. 
 
During the review period, the bank originated no loans in either of the MSA’s two low-income 
tracts; however, the bank originated loans in 13 of 15 (86.7%) moderate-income tracts, 47 of 52 
(90.4%) middle-income tracts, and in all nine (100%) upper-income tracts.  In general, low-
income and moderate-income census tracts have sufficient population and housing units to 
maintain lending; however, the housing units are primary multi-family dwellings and vacancy 
rates are high.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  The bank made no 
home purchase loans in low-income geographies, compared to the proxy at 0.9% and the peer at 
0.1%.  As stated earlier, the 2010 poverty rate in this MSA is 16.5%.  The median home sales 
price in the MSA for 2010 fell to $115,600, which was a 29.6% decline since 2008.  Based on 
the 2011 median family income of $57,100 for this MSA, this price is not considered affordable 
for families below the poverty level.  As a result, opportunities to lend in low-income tracts is 
somewhat diminished.   Compared to peer, however, the bank’s home purchase lending in low-
income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 88.8% of the homes valued up to $172,610 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  The bank made no refinance 
loans in low-income geographies, compared to the proxy at 0.5% and the peer at 0.1%.  Also, the 
bank made no loan modifications in low-income tracts.  Therefore, Fifth Third’s refinance 
lending in low-income tracts is considered poor. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and less than peer.  Fifth Third made four loans modifications in moderate-
income tracts, representing 6.1% of all modifications in this assessment area, which is 
significantly less than the percentage of owner-occupied housing units at 9.6%.  Therefore, Fifth 
Third’s refinance lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is poor.  Fifth Third made no 
small business loans in low-income tracts, compared to the proxy at 1.1% and the peer at 0.8%.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels substantially exceeded the proxy and the peer. 
 
Lending in middle-income and upper-income tracts fell below both the proxy and the peer. 
Overall, Fifth Third’s geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 83 $9,819,000 
FSA 3 $305,000 
VA 6 $957,000 
Bond Lending Programs 
FHA 8 $729,638 
Other Flexible Lending Programs 
USDA 3 $305,173 
Grand Total 103 $12,115,811 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if the 
income is below poverty level.  As stated earlier, the 2010 poverty rate in this MSA is 16.5%.  
The median home sales price in the MSA for 2010 fell to $115,600.  Based on the 2011 median 
family income of $57,100 for this MSA, this price is not considered affordable for families 
below the poverty level.  As a result, opportunities to lend to low-income borrowers is somewhat 
diminished.  Therefore, Fifth Third’s lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and the peer.  Based on the 2011 median family income for the MSA, 
approximately 88.8% of the homes valued up to $172,610 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families, while 
lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
substantially exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered good.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer. Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
good. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, while 
lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 79 small business loans originated, 35 (44.3%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 92.2%; however, Fifth Third’s lending substantially exceeded peer at 
32.2%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 64.6% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s at 96.2%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this assessment 
area.  The bank originated one community development loan totaling $2.7 million.  Community 
development lending in this assessment area represented 0.2% of the total dollar volume of 
community development loans originated by the bank during the evaluation period and the 
assessment area ranked 42nd by total dollar volume.  This community services loan provided 
working capital for an academy that educates low-income and moderate-income children. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is adequate.  The 
institution funded nine investments totaling nearly $660,000 during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 4 $647,330 
Community Services 4 $10,500 
Revitalization/Stabilization 1 $1,000 
Totals 9 $658.83 
 
The assessment area may contain community development opportunities due to the presence of 
the Neighborhood Stabilization Program designation given to certain low-income and moderate-
income geographies that are targeted for development by governmental agencies.  In total, 
approximately 22.0% of the tracts in the assessment area are low- and moderate-income tracts, 
which could lead to limited opportunities for community development activities.  Based on the 
deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a relatively 
small presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are readily accessible and the bank provided a relatively high level of community 
development services. 
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Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of nine banking centers within the assessment area as of December 31, 
2010, including none in low-income, three in moderate-income, six in middle-income, and none 
in upper-income census tracts.  The banking centers in this assessment area represent 0.7% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 12 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, five in moderate-income, six in middle-income, and one in upper-
income census tracts.  The ATMs in this assessment area represent 0.5% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 2.6 0.8 
Moderate 33.3 41.7 19.2 12.2 
Middle 66.7 50.0 66.7 71.6 
Upper 0.0 8.3 11.5 15.4 
 
The table reflects a poor distribution within low-income tracts and an excellent distribution 
within moderate-income tracts.   However, the percentage of low-income tracts and families 
living in those tracts is minimal; therefore, the overall distribution is excellent. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
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Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 92 hours of community development services in this assessment area, 
which represents 0.4% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 4 hours of financial expertise on boards and committees 
 63 hours of financial education 
 25 hours of E-Bus operation 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

NORTH PORT-BRADENTON-SARASOTA MSA #35840 

The North Port-Bradenton-Sarasota MSA includes Manatee and Sarasota Counties.  The 
assessment area is comprised of one low-income tract, 31 moderate-income tracts, 77 middle-
income tracts, and 34 upper-income tracts. 
 
Fifth Third had 4.5% of the deposits in the MSA as of June 30, 2011, which ranked the bank fifth 
of 47 institutions.  Bank of America, Wells Fargo, and SunTrust had the top three shares with 
17.4%, 16.0%, and 13.2% of the deposits, respectively.  Deposits in this assessment area 
accounted for 1.0% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 531 HMDA loans and 
245 CRA loans the evaluation period, which represented 0.3% of HMDA loans and 0.7% of 
CRA loans.  This assessment area had the 44th largest number of HMDA loans and the 29th 
largest number of CRA loans. 
 
Fifth Third Mortgage Company ranked 14th of 508 HMDA reporters in 2010, while Fifth Third 
Bank ranked 68th.  Bank of America, Wells Fargo, and JPMorgan Chase were the top three 
HMDA reporters.  Fifth Third Bank ranked 14th of 94 CRA reporters in the MSA.  The top three 
CRA lenders were American Express, FIA Card Services, National Association, and Chase Bank 
USA. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One contact was made at a housing agency in Sarasota.  The contact indicated that the economic 
conditions in Sarasota County and the City of Sarasota have worsened.  The contact noted that 
unemployment is high, businesses have closed, and foreclosures have increased, which has 
resulted in additional needs for affordable housing.  The contacted indicated that mortgage loans 
are needed and affordable, multi-family housing projects may need additional private sector 
financing.  The contact felt that larger institutions have the resources to lend as they have not 
been as strongly impacted by Florida's market conditions and bank closures. 
 
The other contact represented an organization that assists small businesses in the area. The 
contact stated that, while the economy is starting to improve, small businesses need financing to 
replenish capital.  The contact felt that small businesses are having difficulty obtaining financing, 
especially through the Small Business Administration program.  The contact stated that, as real 
estate values continue to drop, small businesses are unable to meet the 80.0% loan-to-value 
requirement of most banks.  The contact noted that small businesses need technical assistance, 
which would include financial institutions partnering with community organizations to service 
small businesses.   
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Population Characteristics 
 
The population in the MSA was 589,959 in 2000.  Approximately one quarter (25.9%) of the 
population lived in low-income and moderate-income tracts.  In addition, 81.8% of the 
population was 18 years or age or older, which is the legal age to enter into a contract. 
 
As of 2010, the MSA was the 73rd largest by terms of population in the nation and the fifth 
largest MSA in Florida.  North Port was the 644th largest city in the nation and the 52nd largest in 
Florida with a population of 57,357, while Sarasota was the 735th largest city in the country and 
the 65th largest in Florida with a population of 51,917.   
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time. The MSA 
experienced strong growth from 2000 to 2010. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Manatee County 264,002 322,833 22.3 
Sarasota County 325,957 379,448 16.4 
Totals 589,959 702,281 19.0 
 
Income Characteristics 
 
The median family income in the MSA in 2000 was $48,549, which was higher than the median 
family income for Florida of $45,625.  The median family income for Manatee County was 
$46,576 and $50,111 for Sarasota County.  The median family income for the MSA increased to 
$59,100 in 2011, which was higher than the median family income for Florida of $56,200. 
 
In 2000, the assessment area contained 262,622 households, of which 169,248 (64.4%) were 
families.  Of the total families in the assessment area, 17.6% were low-income, 20.0% were 
moderate-income, 23.6% were middle-income, and 39.2% were upper-income.   
 
Poverty rates increased significantly in both counties of the MSA from 1999 to 2010.  The 
poverty rates increased in the two counties from 1999 and 2010 and the rates were below the 
statewide rates for both years. 
   
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Manatee County 10.1 14.5 
Sarasota County 7.8 13.1 
Florida 12.5 16.5 
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Housing Characteristics 
 
There were 320,595 housing units in the MSA as of the 2000 U.S. Census.  The owner-
occupancy rate was 62.8% for the MSA.  The owner-occupancy rate for Manatee County was 
60.0%, while the rate for Sarasota County was 65.0%.  From an income perspective, 24.6% of 
housing units and 20.8% of owner-occupied units were either in a low-income or moderate-
income tract.  Multi-family residences were more concentrated in middle-income and upper-
income tracts with 78.5% of multi-family units in these tracts.  These numbers indicate that 
demand for housing would probably be greater in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 23 years, with 4.6% of the 
stock built before 1950.  The median age of the housing stock was 21 years in both of the 
counties.  Since the housing stock is relatively new, there should be little need for home 
improvement and rehabilitation loans. 
 
The estimated number of housing units in 2010 was 396,632, with 5.9% of the stock built after 
2005 and 13.7% of the stock built between 2000 and 2004.  This represented an approximately 
23.7% increase since 2000, which is more than the population increase of 19.0%. 
 
The median housing value in the MSA was $104,746 as of 2000 with an affordability ratio of 
38.0%.  A higher affordability ratio means that homes are more affordable.  The affordability 
ratio was 40.0% in Manatee County and 37.0% in Sarasota County.   The median sales price in 
the MSA in 2010 was $164,600, which was lower than the median sales price of $170,500 in 
2009 and significantly lower than the median sales price of $240,600 in 2008.  Based on the 
2011 median family income for the MSA, about 53.0% of the homes valued up to $111,660 
would be considered affordable for low-income individuals and approximately 79.0% of the 
homes valued up to $178,655 would be considered affordable for moderate-income individuals.  
These percentages were calculated assuming an average mortgage payment equal to 28.0% of 
gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 1,254 new foreclosure filings in October 2011 and 6,975 total foreclosure properties 
in the MSA.  The following table contains information about foreclosure filings and the number 
of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Manatee County 490 1:371 3,050 
Sarasota County 764 1:284 3,925 
Total 1,254 N/A 6,975 
Florida 33,073 1:268 163,808 
United States 230,678 1:563 1,379,529 
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Manatee and Sarasota Counties had lower ratios of foreclosed properties than Florida, but more 
than nation in October 2011. 
 
Building permits in the MSA, Florida, and the U.S. are included in the following table for 2008, 
2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
North Port-Bradenton-
Sarasota MSA 

2,072 1,763 -14.9 1,955 10.9 

Florida 61,042 35,329 -42.1 38,679 9.5 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits from 2008 and 2009 declined, but the decreases were less than the declines in 
Florida and the United States. Permits in the MSA increased from 2009 and 2010.  The increase 
was larger than state’s rate and the nation’s rate during that time period. 
 
The median gross rent in the assessment area was $673 as of 2000.  The median gross rent in 
Manatee County was $637, while the median gross rent in Sarasota County was $711.  The 
lowest rents (those less than $350) comprised 6.5% of the rental units, while 12.4% of units had 
rental costs between $350 and $500.  Further, 40.1% of renters had rental costs greater than 
30.0% of their income.  The 2010 ACS indicates that the median gross rent for the MSA was 
$969 with 6.6% having rents less than $500 per month.  Using the housing affordability 
calculations mentioned previously, the average affordable housing payments for low-income 
borrowers would be $517 while the average for moderate-income borrowers would be $827.  
Given these figures, it appears that it would be more affordable for low-income and moderate-
income individuals to purchase a home rather than renting a property. 
 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the Manatee County are Manatee County School Board, Tropicana Products, 
Inc., and Beall’s Inc.  Large employers in Sarasota County include Publix, Venice Regional 
Medical Center, and PGT Industries. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the MSA, Florida, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Florida 10.2 11.5 10.7 
Manatee County 11.2 12.3 11.4 
Sarasota County 11.0 12.2 10.8 
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The unemployment rate increased from 2009 and 2010 in both counties and then decreased from 
2010 to August 2011.  The unemployment rates were higher in the two counties than the 
statewide and nationwide rates for all three years. 
 
The Sarasota County School District laid off 200 teachers and 120 other workers in 2009.35  In 
January 2012, the Manatee County Health Department announced that it was laying off 14 
workers.36 
 

                     
35 Employment Spectator, “Sarasota County Florida School District cuts 320 Jobs,” April 9, 2009:  
http://www.employmentspectator.com/2009/04/sarasota-county-florida-school-district-cuts-320-jobs/ 
36 Sara Kennedy, Bradenton.Com, “Manatee County Health Department Lays off 14 Employees,” January 5, 2012:  
http://www.bradenton.com/2012/01/05/3768412/manatee-county-health-department.html 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL North Port-Bradenton-Sarasota

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  1  897  291  29,853 0.7  0.5  32.4  17.6

Moderate-income  31  37,541  4,826  33,150 21.7  22.2  12.9  19.6

Middle-income  77  89,610  3,830  39,877 53.8  52.9  4.3  23.6

Upper-income  34  41,200  1,130  66,368 23.8  24.3  2.7  39.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  143  100.0  169,248  100.0  10,077  6.0  169,248  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  1,621  601  853  167 0.3  37.1  52.6  10.3

Moderate-income  77,332  41,213  22,650  13,469 20.5  53.3  29.3  17.4

Middle-income  164,234 110,169 28,128  25,93754.7 67.1 17.1  15.8

Upper-income  77,408  49,491  9,292  18,625 24.6  63.9  12.0  24.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  320,595  201,474  60,923  58,198 100.0  62.8  19.0  18.2

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  193 171 16  60.4 0.7 0.40.4

Moderate-income  7,900 7,150 406  34418.0 18.9 21.4 18.2

Middle-income  23,095  21,117  1,135  843 53.2  53.0  52.6 53.2

Upper-income  12,230  11,233  586  411 28.3  27.3  25.6 28.2

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.4  4.9  3.7

 43,418  39,671  2,143  1,604

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 37 36 1  0Moderate-income 9.2 9.8 3.8 0.0

 239  212  19  8Middle-income  59.2  57.6  73.1  80.0

 128  120  6  2Upper-income  31.7  32.6  23.1  20.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 404  368  26  10Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 91.1  6.4  2.5

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NORTH PORT-BRADENTON-SARASOTA MSA #35840 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank has a low level of community development loans in the area.  
Additionally, Fifth Third has an adequate geographic distribution of loans in the area and an 
adequate distribution among borrowers of different income levels and to businesses of different 
revenue sizes.  This results in an adequate record of serving the credit needs low-income 
individuals or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Refinance, home purchase, and small business lending received equal weight since each of the 
loan products have comparable volumes. During the review period, there were not enough home 
improvement loans originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 242 home purchase loans, 279 refinance loans, ten home 
improvement loans, 242 small business loans, and one community development loan during the 
evaluation period.  The percentage of the bank’s total lending at 0.3% is less than the percentage 
of total deposits at 1.0% in this area. Moderate gaps in lending were noted.  During the 
evaluation period, Fifth Third originated loans in 90.0% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, moderate-income tracts had a higher percentage of tracts without 
lending compared to middle-income and upper-income tracts. Vacancy rates are high in 
moderate-income tracts, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  
 
Fifth Third faces significant competition from several large institutions in this area and does not 
have a major presence in this market.  Fifth Third Mortgage ranked 14th and Fifth Third Bank 
ranked 68th among HMDA reporters in this MSA.   Fifth Third Bank also ranked 14th among 
CRA reporters in the MSA. The top three CRA lenders in this MSA are issuers of high volumes 
of commercial credit cards, which offer small businesses a flexible form of financing and may 
have negatively impacted Fifth Third’s ability to originate small-dollar commercial loans.  
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From 2009 through 2010, the total number of HMDA loans remained stable, while the total 
number of small business loans decreased by 22.0%.  In geographic distribution and borrower 
distribution, lending consistently exceeded the proxy for demand for upper-income tracts and 
upper-income borrowers, indicating a greater focus on these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance and 
home purchase lending are adequate, and small business lending is excellent. 
 
During the review period, the bank originated loans in the one low-income tract (100.0%), 22 of 
31 (71.0%) moderate-income tracts, 75 of 77 (97.4%) middle-income tracts, and 31 of 34 
(91.2%) upper-income tracts. In general, moderate-income census tracts have sufficient 
population and owner-occupied housing units.  A housing agency community contact indicated 
that this area continues to experience high unemployment and increased foreclosures.  As a result 
there is an increased need for affordable housing and financing for multi-family housing projects 
in this area.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  The bank made no 
home purchase loans in the one low-income tract, compared to the proxy at 0.3% and the peer at 
0.1%. As stated earlier, poverty rates increased from 1999 to 2010.  The 2010 poverty rate in 
Sarasota County is 13.1% and 14.5% in Manatee County.  The median home sales price in the 
MSA for 2010 fell to $164,600, which was a 31.6% decline in the area’s median home purchase 
price since 2008.  Based on the 2011 median family income of $59,100 for this MSA, this price 
is not considered affordable for families below the poverty level.  As a result, opportunities to 
lend in low-income tracts is somewhat diminished.  However, since Fifth Third made no loans, 
home purchase lending is considered poor in this geography. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and exceeded peer.  Based on the 2011 median family income for the 
MSA, approximately 79.0% of the homes valued up to $178,655 would be considered affordable 
for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  The bank made no loans in 
the one low-income tract, compared to the proxy at 0.3% and the peer at 0.1%.  The bank made 
one loan modification in this low-income tract, representing 0.5% of all modifications in this 
assessment area, which is slightly greater than the percentage of owner-occupied housing units at 
0.3%.  Taking these factors into account, Fifth Third’s refinance lending in this tract is 
considered adequate. 
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Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and below the peer.  However, Fifth Third made 34 loan modifications in 
moderate-income tracts, representing 18.0% of all modifications in this assessment area, which is 
slightly less than the percentage of owner-occupied housing units at 20.5%.  Therefore, Fifth 
Third’s refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels significantly exceeded the percentage of businesses located in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending was greater than the proxy and significantly exceeded the peer. 
 
Lending in middle-income tracts fell below the proxy and was comparable to the peer and 
lending in upper-income tracts slightly exceeded the proxy and fell below the peer.  Overall, 
Fifth Third’s geographic distribution of small business loans is excellent. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income and businesses of different revenue 
sizes is adequate. Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 56 $6,556,000 
FSA 1 $74,000 
VA 7 $1,131,000 
Bond Lending Programs 
FHA 29 $2,616,238 
Other Flexible Lending Programs 
USDA 1 $74,489 
Grand Total 94 $10,451,727 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers exceeded the percentage of low-income families and was 
substantially above peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below the poverty level.  As stated earlier, poverty rates increased from 
1999 to 2010.  The 2010 poverty rate in Sarasota County was 13.1% and 14.5% in Manatee 
County.  The median home sales price in the MSA for 2010 fell to $164,600.  Based on the 2011 
median family income of $59,100 for this MSA, this price is not considered affordable for 
families below the poverty level.  As a result, opportunities to lend to low-income borrowers is 
somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is considered 
excellent.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA, approximately 79.0% of the 
homes valued up to $178,655 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered adequate. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, while 
lending to upper-income borrowers exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly above peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and comparable to the peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered adequate. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, while 
lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 242 small business loans originated, 122 (50.4%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 91.4%; however, Fifth Third’s lending substantially exceeded peer at 
34.1%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 68.2% of the bank’s small business loans 
were for $100,000 or less, substantially less than the peer’s at 93.8%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts which offers small businesses a 
flexible form of financing.  According to a community contact, small businesses in the area need 
smaller loans to replenish capital and have difficulty obtaining such loans through the Small 
Business Administration program.  Small businesses need the kind of technical assistance that 
occurs when financial institutions partner with community organizations that assist small area 
businesses.   
 
Community Development Loans 
 
Fifth Third originated few, if any, community development loans in this assessment area.  The 
bank originated one community development loan totaling $135,000.  Community development 
lending in this assessment area represented less than 0.1% of the total dollar volume of 
community development loans originated by the bank during the evaluation period. This 
affordable housing loan supplied working capital to an agency that provides homebuyer 
education and affordable housing loans for qualified low-income and moderate-income 
borrowers. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 26 investments totaling $4.7 million during the evaluation period. Investments 
in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 7 $4,646,780 
Community Services 18 $48,000 
Economic Development 1 $10,000 
Totals 26 $4,704,780 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones and Neighborhood Stabilization 
Programs) given to certain low-income and moderate-income geographies that are targeted for 
development by governmental agencies.  In total, approximately 22.0% of the tracts in the 
assessment area are low- and moderate-income tracts, which could lead to limited opportunities 
for community development activities. Based on the deposit share as of June 30, 2011 and the 
number of banking centers, Fifth Third has a relatively large presence in this assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible but the bank provided a limited level of community development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 17 banking centers within this assessment area as of December 31, 
2010, including none in low-income, four in moderate-income, ten in middle-income, and three 
in upper-income census tracts.  The banking centers in this assessment area represent 1.2% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 18 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, four in moderate-income, ten in middle-income, and four in 
upper-income census tracts.  The ATMs in this assessment area represent 0.8% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.7 0.5 
Moderate 23.5 22.2 21.7 22.2 
Middle 58.9 55.6 53.9 52.9 
Upper 17.7 22.2 23.8 24.3 
 
The table reflects a poor distribution within low-income tracts and an excellent distribution 
within moderate-income tracts.   However, the percentage of low-income tracts and families 
living in those tracts is minimal. 
 
The branch distribution includes the opening of one banking center and the closing of three 
banking centers since the previous examination.  The net change in banking centers resulted in 
no change in banking centers in low-income and moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
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Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 43 hours of community development services in this assessment area, 
which represents 0.2% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 35 hours of financial expertise on boards and committees 
 8 hours of E-Bus operation 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

ORLANDO-KISSIMMEE-SANFORD MSA #36740 

The Orlando-Kissimmee-Sanford MSA includes Lake, Orange, Osceola, and Seminole Counties.  
The assessment area consists of eight low-income tracts, 76 moderate-income tracts, 151 middle-
income tracts, and 93 upper-income tracts. 
 
Fifth Third had 3.9% of the deposits in the MSA as of June 30, 2011, which ranked the bank 
seventh of 51 institutions.  The top three institutions were SunTrust, Bank of America, and Wells 
Fargo with 23.4%, 19.9%, and 14.2% of the deposits, respectively.  Deposits in the MSA 
accounted for 1.8% of the institution’s deposits.  
 
From January 2009 through December 2010, Fifth Third originated 1,158 HMDA loans and 456 
CRA loans, which represented 0.6% and 1.3%, respectively, of total loans originated during the 
evaluation period.  This assessment area had the 33rd largest amount of HMDA loans and the 19th 
largest number of CRA loans made during the evaluation period.   
 
Fifth Third Mortgage Company ranked 18th and Fifth Third Bank ranked 81st of 580 HMDA 
reporters in 2010.  Wells Fargo, Bank of America, and JPMorgan Chase were the top three 
HMDA lenders.  Fifth Third Bank ranked 15th of 210 CRA reporters in 2010.  American 
Express, Wells Fargo, and Chase Bank USA were the largest CRA lenders. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One of the contacts represented a community services agency within one of the county’s 
government.  The contact indicated that the county was severely impacted by the discontinuation 
of the space program.  The contact stated that Lockheed Martin and the U.S. Space Center laid 
off thousands of workers in Orlando and in Florida, which has had an impact with job losses, 
business taxes, and tourism. 
 
The contact noted that local and national banks need to set aside funding for affordable housing.  
The contact indicated that the county has had to seek federal and state grants to construct 
affordable housing with the lack of funding.  The contact indicated that the county would prefer 
not to own the properties but rather partner with developers, assist with the construction process, 
and then hand over the deed. 
 
The contact felt that banks need to improve the review process for modifications.  The contact 
noted that residents consistently complain about banks’ lack of responsiveness and speed in 
decision making in loan modification requests.  Further, he stated that banks are not fully 
participating in the Neighborhood Stabilization Program for the county as financial institutions 
do not want to waive their right to foreclose and waive late charges and fees.  
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The other contact represented an agency serving businesses in Lake County.  The contact 
indicated that, although the area was once concentrated in the citrus industry, the county now has 
a more diversified economy with flourishing commercial and financial sectors.  The contact 
stated that the county has established a regional niche in health care and medical services.  The 
contact described that infrastructure improvements, warehouse growth, university expansion, and 
downtown development projects have continued despite deteriorating fiscal conditions.   
 
The contact indicated that increases in homelessness and poverty stricken populations have 
created an immense need for funds and that food banks and shelters are operating over capacity.   
The contact stated that local institutions have been instrumental in businesses and community 
development projects.   
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the assessment area was 1,644,561.  
Approximately a quarter (24.5%) of the population lived in low-income and moderate-income 
tracts. In addition, 75.2% of the population was 18 years of age or older, which is the legal age to 
enter into a contract. 
 
In 2010, the Orlando MSA was the 26th largest nationally and the third largest in Florida. The 
largest county in the MSA is Lake County, which includes Orlando.  Orlando was the 79th largest 
city in the nation and fifth largest in Florida, with a population of 238,300.  Kissimmee was the 
611th largest city nationally and the 49th largest in Florida, with a population of 59,682.  Sanford 
was the 710th largest in the nation and 60th in Florida, with a population of 53,570. 
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time.  All of the counties 
experienced substantial growth during that time period. The largest increase was in Osceola 
County. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Lake County 210,528 297,052 41.1 
Orange County 896,344 1,145,956 27.8 
Osceola County 172,493 268,685 55.8 
Seminole County 365,196 422,718 15.8 
Totals 1,644,561 2,134,411 29.8 
 
Income Characteristics 
 
In 2000, the median family income of the MSA was $47,851, which was higher than the median 
family income for Florida of $45,625.  The median family incomes ranged from $42,577 in Lake 
County to $56,895 in Seminole County.  The median family income for the MSA grew to 
$57,400 in 2011, which was higher than Florida’s median family income of $56,200. 
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In 2000, the assessment area contained 625,346 households, of which 428,378 (68.5%) were 
families.  Of the total families in the assessment area, 18.7% were low-income, 18.8% were 
moderate-income, 22.7% were middle-income, and 40.0% were upper-income.   
 
Poverty rates increased in all of the counties in the MSA from 1999 to 2010.  Orange County had 
the highest unemployment rate in 1999 and 2010.  All of the counties had lower poverty rates 
than the statewide rates in 1999 and 2010, although the 2010 poverty rates in Orange and 
Osceola Counties were almost the same as Florida’s rate. The following table shows the poverty 
rates for 1999 and the estimated rates for 2010. 
 
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Lake County 9.6 13.5 
Orange County 12.1 16.4 
Osceola County 11.5 16.3 
Seminole County 7.4 11.0 
Florida 12.5 16.5 
 
Housing Characteristics 
 
There were 683,551 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 60.7%, with a high of 70.1% in Lake County and a low of 56.5% in 
Orange County.  From an income perspective, 24.6% of housing units and 18.6% of owner-
occupied units were either in a low-income or moderate-income tract.  Multi-family residences 
were more concentrated in middle-income and upper-income tracts, with 67.2% of multi-family 
units in these tracts. These numbers indicate that demand for home loans would be more 
concentrated in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 18 years with 4.7% of the 
stock built before 1950.  The newest housing stock was in Osceola County, with a median age of 
13 years, while the oldest was in Orange County, with a median age of 18 years.  Since the 
housing stock is relatively new, demand for home rehabilitation and improvement loans should 
not be great. 
 
The estimated number of housing units in 2010 was 917,474, with 7.2% of the housing stock 
built after 2005 and 17.7% built between 2000 and 2004.  This represented approximately a 
34.2% increase, which was higher than the population increase of 29.8%. 
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The median housing value in the MSA was $99,467 as of 2000, with an affordability ratio of 
41.0%.  A higher affordability ratio means that homes are more affordable.  The affordability 
ratios ranged from 41.0% in Orange and Osceola Counties to 44.0% in Lake County. The median 
sales price in the MSA in 2010 was $134,700, which was lower than the median sales price of 
$147,400 in 2009 and significantly lower than the median sales price of $208,900 in 2008.  
Based on the 2011 median family income for the MSA, about 54.9% of the homes valued up to 
$108,450 would be considered affordable for low-income individuals, and approximately 82.2% 
of the homes valued up to $173,520 would be considered affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 4,363 new foreclosure filings in October 2011 and 20,628 total foreclosure properties 
in the assessment area.  The following table contains information about foreclosure filings and 
the number of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Lake County 479 1:328 2,225 
Orange County 2,517 1:191 13,229 
Osceola County 524 1:230 2,343 
Seminole County 843 1:187 2,831 
Total 4,363 N/A 20,628 
Florida 33,073 1:268 163,808 
United States 230,678 1:563 1,379,529 
 
Orange County had the third highest number of new foreclosure filings in Florida in October 
2011.  All of the counties in the MSA had higher ratio of foreclosed properties than the national 
ratio, while Lake County was the only county that had a lower ratio than Florida’s ratio of 
foreclosed properties. 
 
Building permits in the Orlando-Kissimmee-Sanford, Florida, and the United States are included 
in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Orlando-Kissimmee-
Sanford MSA 

10,233 4,487 -56.2 5.254 17.1 

Florida 61,042 35,329 -42.1 38,679 9.5 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the MSA declined significantly from 2008 to 2009 and this decrease was 
greater than the decline for Florida and the United States.  Permits in the MSA increased from 
2010, with a growth rate greater than that for the state and the nation. 
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The median gross rent in the MSA was $697 as of 2000.  The lowest median gross rent was $534 
in Lake County, while the highest was $731 in Seminole County.  The lowest rents (those less 
than $350) comprised 6.0% of the rental units, while 10.3% of units had rental costs between 
$350 and $500.  Further, 40.5% of renters had rental costs greater than 30.0% of their income.  
The 2010 ACS indicates that median gross rent grew to $994 in the MSA in 2010 with 4.6% 
having rents less than $500 per month. Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $502 
while the average for moderate-income borrowers would be $803.  Based on these figures, it 
appears that buying a house would be more affordable for low-income and moderate-income 
individuals rather than renting a property. 
 
Labor, Employment, and Economic Characteristics 
 
Orlando is home to one Fortune 500 company, Darden Restaurants.  Major employers in the 
counties in the MSA are as follows: 
 Lake County – Leesburg Regional Medical Center, Wal-Mart, and Villages of Lake Sumter, 

Inc. 
 Orange County – Walt Disney World, Adventist Health Systems, and Universal Orlando 
 Osceola County – Walt Disney Company, Wal-Mart, and Florida Hospital – Kissimmee and 

Celebration 
 Seminole County – Cingular Wireless LLC, Hilton Hotels, and Florida Hospital 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Florida, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Florida 10.2 11.5 10.7 
Lake County 10.8 12.0 10.9 
Orange County 10.1 11.4 10.4 
Osceola County 10.9 12.4 11.3 
Seminole County 9.5 10.7 9.6 
 
The unemployment rate increased in all four counties from 2009 to 2010 then decreased from 
2010 to August 2011.  All of the counties had higher unemployment rates than the nation in 
2009, 2010, and August 2011.  The highest unemployment rate was in Osceola County in all 
three years, while the lowest was in Seminole County. 
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In April 2009, approximately 1,400 jobs were eliminated at Walt Disney World.  With the 
recession, many travelers chose to stay closer to home rather than taking destination vacations.37  
Northrop Grumman experienced two waves of layoffs in 2011 at its Apopka laser weaponry 
plant.  The first round was in March when 265 workers lost their jobs.  The second was in 
September when another 200 jobs were terminated.  Cuts were due to reductions in the military’s 
budget.38 
 

                     
37 Dawn Chmielewski, Los Angeles Times, “Disney Eliminates About 1,900 Jobs at Its Domestic Theme Parks,” 
April 4, 2009:  http://articles.latimes.com/print/2009/apr/04/business/fi-cotown-disney4 
 
 
38 Richard Burnett, Orlando Sentinel, “Northrup Grumman to Cut 200 More Jobs at Its Apopka Laser-Weaponry 
Plant,” September 21, 2011:  http://articles.orlandosentinel.com/2011-09-21/business/os-northrop-laser-plant-
layoffs-20110921_1_laser-systems-business-unit-orlando-jobs-nationwide-job-cuts 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Orlando-Kissimmee-Sanford

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  8  5,752  2,312  79,923 2.4  1.3  40.2  18.7

Moderate-income  76  92,005  12,967  80,437 23.2  21.5  14.1  18.8

Middle-income  151  208,525  14,215  97,128 46.0  48.7  6.8  22.7

Upper-income  93  122,096  3,566  170,890 28.4  28.5  2.9  39.9

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  328  100.0  428,378  100.0  33,060  7.7  428,378  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  10,103  2,590  6,578  935 0.6  25.6  65.1  9.3

Moderate-income  157,827  74,399  66,357  17,07117.9  47.1  42.0  10.8

Middle-income  341,030 206,804 102,917  31,30949.9 60.6 30.2 9.2

Upper-income  174,591  130,755  34,848  8,98831.5  74.9  20.0  5.1

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  683,551  414,548  210,700  58,303 100.0  60.6  30.8  8.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  1,798 1,503 174  1211.4 2.9 2.41.5

Moderate-income  23,778 21,012 1,503  1,26319.0 25.1 25.4 19.6

Middle-income  57,206  52,198  2,700  2,308 47.3  45.1  46.3 47.2

Upper-income  38,527  35,625  1,613  1,289 32.3  26.9  25.9 31.8

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.0  4.9  4.1

 121,309  110,338  5,990  4,981

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2  2  0  0Low-income 0.2  0.2  0.0  0.0

 168 153 12  3Moderate-income  19.2 19.1 22.2 15.8

 517  475  30  12Middle-income  59.2  59.3  55.6  63.2

 187  171  12  4Upper-income  21.4  21.3  22.2  21.1

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 874  801  54  19Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 91.6  6.2  2.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ORLANDO-KISSIMMEE-SANFORD MSA #36740 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made an adequate level of community development loans in the 
area.  Additionally, Fifth Third has a good geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in an adequate record of serving the credit 
needs of highly economically disadvantaged areas in its assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Greatest weight was given to the evaluation of home purchase lending, followed by refinance 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 653 home purchase loans, 482 refinance loans, 23 home 
improvement loans, 454 small business loans, and five community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.7% is less than to the 
percentage of total deposits at 1.8% in this area.  Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 89% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income, moderate-income, and upper-income tracts had a 
higher percentage of tracts without lending compared to middle-income tracts. The housing stock 
in the low-income and moderate-income tracts predominantly consists of multi-family units, 
which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income and moderate-
income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  
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Fifth Third faces significant competition from several large institutions in this area and is not a 
major presence in this market.  Fifth Third Mortgage ranked 18th and Fifth Third Bank ranked 
81st among HMDA reporters in this MSA.  Fifth Third ranked 15th among CRA reporters.   The 
top three CRA lenders in this MSA are issuers of high volumes of commercial credit cards, 
which offer small businesses a flexible form of financing and may have negatively impacted 
Fifth Third’s ability to originate small-dollar commercial loans. From 2009 through 2010, the 
total number of HMDA loans decreased by 21.0%, and the total number of small business loans 
decreased by 8.0%. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Home purchase 
lending, which received the greatest weight, is good.  Refinance lending is adequate and 
performance was augmented with the volume of loan modifications.  Small business lending, 
which received the least amount of weight, is excellent. 
 
During the review period, the bank originated loans in seven of eight (87.5%) low-income tracts, 
64 of 76 (84.2%) moderate-income tracts, 143 of 151 (94.7%) middle-income tracts, and 79 of 
93 (84.9%) upper-income tracts.  In general, low-income and moderate-income census tracts 
have a high number of multi-family dwellings and high vacancy rates.  Lending opportunities 
could be lessened somewhat due to high levels of unemployment and foreclosures in this area.  A 
community contact stated that there is an increased need for affordable housing in this area and 
that banks need to set aside funding for this purpose and train lenders about the county’s 
available loan programs.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was comparable to the percentage of owner-occupied units and substantially 
above the peer.  As stated earlier, poverty rates increased from 1999 to 2010.  The 2010 poverty 
rates ranged from 11.0% in Seminole County to 16.4% in Orange County.  The median home 
sales price in the MSA for 2010 fell to $134,700, which represented a 35.5% decline in median 
sales prices since 2008.  Based on the 2011 median family income of $57,400 for this MSA, this 
price is not considered affordable for families below the poverty level.  As a result, opportunities 
to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s home purchase 
lending in low-income tracts is considered excellent. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 82.2% of the homes valued up to $173,520 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these tracts 
and lending in upper-income tracts was comparable to the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and slightly 
above peer.  The bank made one loan modification in low-income tracts, representing 0.2% of all 
modifications in this assessment area, which is less than the percentage of owner-occupied 
housing units at 0.6%.  Taking these factors into account, plus poverty levels and economic 
conditions, Fifth Third’s refinance lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly below the percentage of owner-
occupied units and slightly above peer.  Fifth Third made 58 loan modifications in moderate-
income tracts, representing 12.8% of all modifications in this assessment area, which is 
significantly less than the percentage of owner-occupied housing units at 17.9%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses located in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and the peer. 
 
Lending in middle-income tracts fell slightly below the proxy and exceeded the peer and lending 
in upper-income tracts exceeded the proxy and fell below the peer.  Overall, Fifth Third’s 
geographic distribution of small business loans is excellent. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. The average poverty rate in this MSA is 14.3%.  Although 
poverty level is determined by both family size as well as income, a larger proportion of poverty 
level families are found among low-income families and, to some extent, moderate-income 
families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 432 $61,317,000 
FSA 20 $2,315,000 
VA 33 $5,762,000 
Bond Lending Programs 
Conventional 3 $321,866 
FHA 50 $4,419,864 
VA 1 $153,940 
Other Flexible Lending Programs 
My Community 3 $325,750 
USDA 20 $2,314,203 
Grand Total 562 $76,929,623 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was less than the percentage of low-income 
families and significantly greater than peer.  It is often difficult to qualify low-income 
individuals for loans, especially if income is below the poverty level.  As stated earlier, poverty 
rates increased from 1999 to 2010.  The 2010 poverty rates ranged from 11.0% in Seminole 
County to 16.4% in Orange County.  The median home sales price in the MSA for 2010 fell to 
$134,700.  Based on the 2011 median family income of $57,400 for this MSA, this price is not 
considered affordable for families below the poverty level.  As a result, opportunities to lend to 
low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-income 
borrowers is considered good.  
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 82.2% of the homes valued up to $173,520 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers was comparable to the percentage of middle-income 
families, while lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly below peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and significantly exceeded peer.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered good. 
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Lending to middle-income borrowers fell slightly below the percentage of middle-income 
families, while lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 454 small business loans originated, 195 (43.0%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the 91.0% of small businesses in 
the assessment area; however, Fifth Third’s lending substantially exceeded peer at 28.1%, even 
though Fifth Third is not among the largest small business lenders in the market.  Therefore, 
Fifth Third has an adequate level of providing small business loans to businesses of different 
revenue sizes. 
 
Further analysis of small business lending shows only 65.9% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s at 94.7%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts which offers small businesses a 
flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third has an adequate level of development loans in this assessment area.  The bank 
originated five community development loans totaling $4.5 million.  Community development 
lending in this assessment area represented 0.3% of the total dollar volume of community 
development loans originated by the bank during the evaluation period.  Of the five loans made 
within this assessment area, three were for community services totaling $1.8 million and two 
were for revitalization/stabilization of low-income and moderate-income geographies totaling 
$2.7 million.  The community development loans supported a small business with job retention 
in low-income and moderate-income geographies and supported three non-profit organizations to 
provide assistance to the homeless, offer medical services, and feed low-income and moderate-
income individuals in the area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 25 investments totaling over $6.7 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 6 $6,630,27 
Community Services 18 $104,100 
Economic Development 1 $3,500 
Totals 25 $6,737,870 
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The assessment area has several community development opportunities, as evidenced by the 
various designations (e.g., Enterprise and HUB Zones) given to certain low-income and 
moderate-income geographies that are targeted for development by governmental agencies.  In 
total, approximately 26.0% of the tracts in the assessment area are low- and moderate-income 
tracts, which provide additional opportunities for community development activities.  Based on 
the deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a 
relatively large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are reasonably accessible but the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 39 banking centers within this assessment area as of December 31, 
2010, including none in low-income, six in moderate-income, 19 in middle-income, and 14 in 
upper-income census tracts.  The banking centers in this assessment area represent 2.8% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 42 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, six in moderate-income, 19 in middle-income, and 17 in upper-
income census tracts.  The ATMs in this assessment area represent 1.8% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 2.4 1.3 
Moderate 15.4 14.3 23.2 21.5 
Middle 48.7 45.2 46.0 48.7 
Upper 35.9 40.5 28.4 28.5 
 
The table reflects a poor distribution within low-income tracts and an adequate distribution 
within moderate-income tracts.   However, the percentage of low-income tracts and families 
living in those tracts is minimal. 
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The branch distribution includes the opening of one banking center since the previous 
examination.  The net change in banking centers resulted in an increase of one banking center in 
moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 483 hours of community development services in this assessment area, 
which represents 2.0% of all community development services provided and equates to 0.3 ANP.  
Services included: 
 
 12 hours of financial expertise on boards and committees 
 113 hours of financial education 
 118 hours of E-Bus operation 
 240 hours of Young Banker’s Club education 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

PUNTA GORDA MSA #39460 
 
The Cape Coral-Fort Myers is comprised of Charlotte County.  The MSA consists of two 
moderate-income tracts, 19 middle-income tracts, and 2 upper-income tracts. 
 
As of June 30, 2011, Fifth Third’s deposit share represented 1.7% of the market, which ranked 
the bank 13th of 20 institutions.  Wells Fargo, Bank of America, and SunTrust were the top three 
institutions with 19.7%, 16.9%, and 14.1%, respectively, of the market share.  Deposits in this 
assessment area accounted for 0.1% of the institution’s total deposits. 
 
From January 2009 through December 2010, Fifth Third originated 87 HMDA loans and eight 
CRA loans, which represented less than 0.1% of the HMDA and CRA loans made during the 
evaluation period.  This MSA had the smallest number of HMDA and CRA loans made during 
the evaluation period. 
 
In 2010, Fifth Third Mortgage Company ranked 16th among 285 HMDA reporters in the MSA, 
while Fifth Third Bank ranked 42nd.  The top three HMDA lenders were Bank of America, Wells 
Fargo, and SunTrust Mortgage, Inc.  Fifth Third Bank ranked 20thth of 47 CRA reporters in 
2010.  American Express, Citibank South Dakota, and Wells Fargo were the top three CRA 
lenders. 
 
Two contacts were conducted to provide additional information regarding the assessment area. 
One contact represented an agency providing business services.  This contact noted that 
Charlotte County is comprised mostly of “snow birds,” who are retired people whose principal 
residence is in the northern United States or different countries but spend the winter in warmer 
weather.  The contact stated that most of the remainder of the community works to support the 
snow birds in retail shops, hotels, and restaurants.  The contact added that these jobs do not pay 
well and do not offer benefits.  The contact indicated that, while the county relies heavily on 
tourism, other industries have developed, such as health services.  The contact stated that the 
largest employers in the county are hospitals and schools.   
 
The contact asserted that the county suffered greatly because of the housing crisis and pointed 
out that many of the small businesses in the area were builders and contractors.  The contact 
indicated that strict credit standards have made it difficult for businesses to obtain loans, 
especially small loans.  The contact felt that many small businesses in the area do not own the 
building in which the business is located.  The contact asserted that banks do not want to take 
equipment as collateral.  The contact stated that local and national banks should invest in training 
loan officers about the various Small Business Administration loan programs as these programs 
reduce overall risk exposure by having the SBA guaranty.  The contact indicated that financial 
institutions have not been involved in the community as they have in the past.   
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The other contact was a representative of the county’s government.  The contact indicated that, 
with the loss of construction jobs and rental income properties, many residents have moved to 
northern parts of the state or other states.  The contact stated that, in 2004, the county lost 98.0% 
of its rental income due to a hurricane.  The contact noted that rebuilding began, but came to a 
halt in 2008.  The contact stated that local and national banks should set aside funding for 
affordable housing loans and should improve the review process for loan modifications.   
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the MSA was 141,627.  Only 6.1% of the 
population lived in the two moderate-income tracts.  In addition, 84.3% of the population was 18 
years of age or older, which is the legal age to enter into a contract. 
 
As of 2010, the MSA was the 248th largest nationally and the 15th largest MSA in Florida.  The 
population is the MSA increased to 159,978, which was a growth rate of 13.0%.   
 
Income Characteristics 
 
The median family income of the MSA was $42,652 as of 2000, which was lower than Florida’s 
median family income of $45,625.  The median family income increased to $55,100 in 2011, 
which was lower than the median family income for Florida of $56,200. 
 
As of 2000, the MSA contained 63,918 households, of which 44,205 (69.2%) were families.   Of 
the total families in the assessment area, 15.5% were low-income, 20.5% were moderate-income, 
25.4% were middle-income, and 38.5% were upper-income.   
 
The poverty rate in the MSA was 8.2% in 1999 and increased to 13.9% in 2010.  The poverty 
rate in the MSA was lower than Florida’s rate in 1999 and 2010, which were 12.5% 16.5%, 
respectively. 
 
Housing Characteristics 
 
There were 79,758 housing units in the MSA as of the 2000 U.S. Census.  The owner-occupancy 
rate was 67.0%.  From an income perspective, 6.3% of housing units and 5.1% of owner-
occupied units were located in the two moderate-income tracts.  The majority of the multi-family 
units were in middle-income tracts; only 16.0% of multi-family housing was in moderate-income 
tracts.  These numbers indicate that most of the demand for home mortgage lending would be in 
middle-income and upper-income tracts.   
 
As of 2000, the median age of housing stock in the MSA was 17 years, with only 1.4% of the 
stock built before 1950.  Since the housing stock is relatively new, the need for housing 
improvement and rehabilitation loans should not be significant. 
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The estimated number of housing units in the MSA increased to 99,422 in 2010, with 7.8% built 
in 2005 or later and 14.8% of the stock built between 2000 and 2004.  This represented 
approximately a 24.7% increase in the housing stock, which was higher than the population 
increase of 13.0%.   
 
The median housing value in the MSA was $87,700 as of 2000 with an affordability ratio of 
41.0%. A higher affordability ratio means that homes are more affordable.  
 
Based on the 2011 median family income for the MSA, about 61.2% of the homes valued up to 
$104,100 would be considered affordable for low-income individuals and approximately 83.7% 
of the homes valued up to $166,565 would be considered affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 542 new foreclosure filings in October 2011 and 2,377 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Punta Gorda MSA 542 1:180 2,377 
Florida 33,073 1:268 163,808 
United States 230,678 1:563 1,379,529 
 
Charlotte County had a higher ratio of foreclosure filings than the statewide and nationwide 
ratios. 
 
Building permits in the MSA, in Florida, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Punta Gorda MSA 433 296 -31.6 425 43.6 
Florida 61,042 35,329 -42.1 38,679 9.5 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the MSA declined significantly from 2008 and 2009 and then increased 
substantially from 2009 to 2010.  The decline from 2008 to 2009 was less than Florida’s and the 
United States’ decreases during that time and the increase from 2009 to 2010 were higher than 
the state and national growth.  
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

192 
 

The median gross rent in the MSA was $626 in 2000.  The lowest rents (less than $350) 
comprised 8.9% of the rental units, while 14.1% of units had monthly rents between $350 and 
$500.  Additionally, 37.9% of renters had rental costs greater than 30% of their income.  The 
2010 ACS indicates that median gross rent increased to $927 in the MSA, with 7.0% having 
rents less than $500 per month.  Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $482 
while the average for moderate-income borrowers would be $627.  Given these figures, it 
appears that it would be more affordable for low-income and moderate-income individuals to 
purchase a home rather than renting a property. 
 
Labor, Employment, and Economic Characteristics 
 
The two largest employers in Charlotte County are Wal-Mart and Peace River Regional Medical 
Center.  Other major employers are Charlotte Medical Center, Publix Supermarkets, and Fawcett 
Memorial Hospital, Inc. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the MSA, Florida, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Florida 10.2 11.5 10.7 
Punta Gorda MSA 11.5 12.4 11.3 
 
The unemployment rate in the MSA from 2009 to 2010, but decreased from 2010 to 2011.  
Similar trends were also seen in the nationwide and state rates.  The unemployment rate in the 
MSA was higher than Florida’s and the nation’s rates in 2009, 2010, and August 2011. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Punta Gorda 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  0  0  0  6,857 0.0  0.0  0.0  15.5

Moderate-income  2  2,111  297  9,076 8.7  4.8  14.1  20.5

Middle-income  19  36,881  1,866  11,236 82.6  83.4  5.1  25.4

Upper-income  2  5,213  166  17,036 8.7  11.8  3.2  38.5

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  23  100.0  44,205  100.0  2,329  5.3  44,205  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  5,057  2,731  1,617  7095.1  54.0  32.0  14.0

Middle-income  64,759 44,351 8,175  12,23383.0 68.5 12.6 18.9

Upper-income  9,942  6,362  628  2,95211.9  64.0  6.3  29.7

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  79,758  53,444  10,420  15,894 100.0  67.0  13.1  19.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  499 461 19  195.2 5.3 5.95.2

Middle-income  8,256  7,658  313  285 86.0  87.4  88.0 86.1

Upper-income  832  786  26  20 8.8  7.3  6.28.7

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 92.9  3.7  3.4

 9,587  8,905  358  324

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 2 2 0  0Moderate-income  2.9 2.9 0.0 0.0

 64  63  1  0Middle-income  92.8  92.6  100.0  0.0

 3  3  0  0Upper-income  4.3  4.4  0.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 69  68  1  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 98.6  1.4  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
PUNTA GORDA MSA #39460 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is poor.  Within the 
assessment area, Fifth Third has demonstrated a poor responsiveness to the credit needs of the 
community.  Additionally, Fifth Third has a poor geographic distribution of loans in the area, and 
a poor distribution among borrowers of different income levels, resulting in a poor record of 
serving the credit needs of highly economically disadvantaged areas in its assessment area, low-
income individuals, or businesses with gross annual revenues of $1 million or less, consistent 
with safe and sound operations during the evaluation period.   
 
Refinance lending was the only loan product with enough volume to evaluate lending 
performance during the evaluation period.  During the review period, there were not enough 
home purchase, home improvement, or small business loans originated in this assessment area to 
conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a poor responsiveness to the credit needs within the assessment area.  
Fifth Third originated 32 home purchase loans, 55 refinance loans, no home improvement loans, 
and only eight business loans.  The bank made no community development loans during the 
evaluation period.  The percentage of deposits and lending in this assessment area were both less 
than 0.1%.  Moderate gaps in lending were noted.  During the evaluation period, Fifth Third 
made loans in 87% of the census tracts within the assessment area.   
 
Of the tracts without lending, moderate-income tracts had a higher percentage of tracts without 
lending compared to middle-income and upper-income tracts. Vacancy rates are high in 
moderate-income tracts, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts.  In addition to lending, Fifth Third 
modified existing loans to borrowers in order to make the loans more affordable and assist 
borrowers in avoiding foreclosure. 
   
Fifth Third faces significant competition from several large institutions in this area.  Fifth Third 
Mortgage ranked 16th and Fifth Third Bank ranked 42nd among HMDA reporters in this MSA.  
Fifth Third ranked 20th among CRA reporters.   The top three CRA lenders in this MSA are 
issuers of high volumes of commercial credit cards which offer small businesses a flexible form 
of financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans. From 2009 through 2010, the total number of HMDA loans increased by 
12%, while the total number of small business loans remained stable. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered poor.  During the review 
period, the bank originated loans in one of two (50.0%) moderate-income tracts, 17 of 19 
(89.5%) middle-income tracts, and both (100%) upper-income tracts.  In general, moderate-
income census tracts have sufficient population and owner-occupied housing units to maintain 
lending.     
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  No refinance loans were made in 
the two moderate-income tracts compared to the proxy of 5.1% and the peer of 0.8%.  Fifth 
Third made one loan modification in moderate-income tracts, representing 0.8% of all 
modifications in this assessment area, which is significantly less than the percentage of owner-
occupied housing units at 5.1%.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered poor. 
 
Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is poor. Although poverty level is 
determined by both family size as well as income, a larger proportion of poverty level families 
are found among low-income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 7 $936,000 
VA 1 $165,000 
Grand Total 8 $1,101,000 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is poor.  The 
bank made no refinance loans to low-income borrowers, compared to the percentage of low-
income families at 15.5% and peer at 5.3%.  Therefore, Fifth Third’s refinance lending to low-
income borrowers is considered poor.  
 
Lending to moderate-income borrowers was significantly below the percentage of moderate-
income families and below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers 
is considered poor. 
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Lending to middle-income borrowers fell slightly below the percentage of middle-income 
families, while lending to upper-income borrowers exceeded the proxy for demand. 
 
Community Development Loans 
 
Fifth Third made no community development loans in this assessment area.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded seven investments totaling $4.4 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 4 $4,370,730 
Community Services 3 $3,000 
Totals 7 $4,373,730 
 
The assessment area has limited designations given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies, which may be 
indicative of constrained community development investment opportunities.  In total, 
approximately 9.0% of the tracts in the assessment area are low- and moderate-income tracts, 
which could lead to limited opportunities for community development activities.  Based on the 
deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a small 
presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is poor.  Retail services 
are unreasonably inaccessible and the bank provided no community development services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of two banking centers within this assessment area as of December 31, 
2010, including none in moderate-income, two in middle-income, and none in upper-income 
census tracts.  The banking centers in this assessment area represent 0.2% of all the institution’s 
banking centers.   
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Fifth Third had a total of two ATMs within this assessment area as of December 31, 2010, 
including none in moderate-income, two in middle-income, and none in upper-income census 
tracts.  The ATMs in this assessment area represent 0.1% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 0.0 0.0 8.7 4.8 
Middle 100.0 100.0 82.6 83.4 
Upper 0.0 0.0 8.7 11.8 
 
The table reflects a poor distribution within moderate-income tracts.  There are no low-income 
tracts within the assessment area. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided no community development services. 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

TAMPA-ST. PETERSBURG-CLEARWATER MSA #45430 

The Tampa-St. Petersburg-Clearwater MSA includes Hernando, Hillsborough, Pasco, and 
Pinellas Counties.  Hernando County is excluded from the bank’s assessment area.  The 
assessment area consists of 16 low-income tracts, 128 moderate-income tracts, 236 middle-
income tracts, and 142 upper-income tracts. 
 
Fifth Third had 3.8% of the deposits in the MSA as of June 30, 2011, which ranked the bank 
seventh of 70 institutions.  The top three institutions were Bank of America, Wells Fargo, and 
SunTrust with 17.1%, 16.5%, and 12.7% of the deposits, respectively.  Deposits in the MSA 
accounted for 2.7% of the institution’s deposits.  
 
From January 2009 through December 2010, Fifth Third originated 1,790 HMDA loans and 669 
CRA loans, which represented 0.9% and 1.9%, respectively, of total loans originated during the 
evaluation period.  This assessment area had the 25th largest amount of HMDA loans and the 14th 
largest number of CRA loans made during the evaluation period.   
 
Fifth Third Mortgage Company ranked 15th and Fifth Third Bank ranked 68th of 637 HMDA 
reporters in 2010.  Bank of America, Wells Fargo, and JPMorgan Chase were the top three 
HMDA lenders.  Fifth Third Bank ranked 17th of 126 CRA reporters in 2010.  American 
Express, Regions Bank, and Wells Fargo were the largest CRA lenders. 
 
Four contacts were conducted to provide additional information regarding the assessment area.  
One contact represented an agency assisting small businesses in St. Petersburg. The contact 
indicated that housing values are down; however, the city's general fund has not been impacted 
due to a penny tax.  The contact noted that small businesses need capital to survive but banks 
have stopped lending to small businesses, even though financial institutions have adequate 
capital to finance small businesses.   
 
Another contact represented a business organization in Hillsborough County.  The contact noted 
that the economy has negatively impacted small businesses and many have struggled to remain 
open, including restaurants and retail stores.  The contacted added that small businesses continue 
to seek working capital but banks remain conservative in their lending practices.  The contact 
noted that banks are willing to lend and SBA lending has increased.   
 
A member of the Pinellas County government was contacted.  The contact indicated that the 
economic conditions have negatively impacted capital improvement plans.  The contact felt that 
banks have provided less assistance to businesses than in the past and more grants and loans are 
needed to facilitate job creation and infrastructure improvements to promote business expansion. 
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Another contact represented a small business agency serving all the counties in the assessment 
are.  The contact noted that the economy is improving; however, small businesses need financing 
to replenish capital.  The contact stated that Small businesses are having trouble obtaining 
financing because banks are not taking advantage of SBA programs.  The contact indicated that 
small businesses need technical assistance, which could be accomplished if banks partner with 
community organizations that serve small businesses.   
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the assessment area was 2,265,195.  
Approximately a quarter (25.3%) of the population lived in low-income and moderate-income 
tracts. In addition, 77.9% of the population was 18 years of age or older, which is the legal age to 
enter into a contract. 
 
In 2010, the Tampa MSA was the 19th largest nationally and the second largest in Florida. 
Tampa was the 55th largest city in the nation and third largest in Florida, with a population of 
335,709.  St. Petersburg was the 76th largest city nationally and fourth largest in Florida, with a 
population of 244,769.  Clearwater was the 249th largest city nationally and 16th largest in 
Florida, with a population of 107,685. 
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time.  Hillsborough and 
Pasco Counties experienced significant growth during that time period, while the population in 
Pinellas County declined slightly. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Hillsborough County 998,948 1,229,926 23.1 
Pasco County 344,765 464,697 34.8 
Pinellas County 921,482 916,542 -0.5 
Totals 2,265,195 2,611,165 15.3 
 
Income Characteristics 
 
In 2000, the median family income of the MSA was $45,934, which was slightly higher than the 
median family income for Florida of $45,625.  The median family incomes ranged from $39,568 
in Pasco County to $48,223 in Hillsborough County.  The median family income for the MSA 
grew to $55,700 in 2011, which was lower than Florida’s median family income of $56,200. 
 
In 2000, the assessment area contained 954,336 households, of which 601,155 (63.0%) were 
families.  Of the total families in the assessment area, 18.6% were low-income, 18.7% were 
moderate-income, 21.9% were middle-income, and 40.8% were upper-income.   
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Poverty rates increased in all of the counties in the MSA from 1999 to 2010.  Hillsborough 
County had the highest unemployment rate in 1999 and 2010.  The poverty rates in Pasco and 
Pinellas Counties were lower than Florida’s poverty rate in 1999, while the poverty rate for 
Hillsborough County was the same as the statewide rate.  Pasco and Pinellas Counties had lower 
poverty rates than Florida in 2010, while Hillsborough County had a higher poverty rate. 
 
County or State Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Hillsborough County 12.5 16.7 
Pasco County 10.7 15.2 
Pinellas County 10.0 14.2 
Florida 12.5 16.5 
 
Housing Characteristics 
 
There were 1,081,252 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 61.6%, with a low of 58.9% in Hillsborough County and a high of 
70.0% in Pasco County.  From an income perspective, 25.7% of housing units and 21.0% of 
owner-occupied units were either in a low-income or moderate-income tract.  Multi-family 
residences were more concentrated in middle-income and upper-income tracts, with 77.0% of 
multi-family units in these tracts. These numbers indicate that demand for home loans would be 
more concentrated in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 24 years, with 7.1% of the 
stock built before 1950.  The newest housing stock was in Pasco County, with a median age of 
19 years, while the oldest was in Pinellas County, with a median age of 24 years.  Since the 
housing stock is relatively new, demand for home rehabilitation and improvement loans should 
not be great. 
 
The estimated number of housing units in 2010 was 1,253,526, with 4.5% of the housing stock 
built after 2005 and 10.5% built between 2000 and 2004.  This represented approximately a 
15.9% increase, which was about the same as the population increase of 15.3%. 
 
The median housing value in the MSA was $85,193 as of 2000, with an affordability ratio of 
43.0%.  A higher affordability ratio means that homes are more affordable.  The affordability 
ratios ranged from 43.0% in Pinellas County to 48.0% in Pasco County. The median sales price 
in the MSA in 2010 was $134,200, which was lower than the median sales price of $140,700 in 
2009 and the median sales price of $173,000 in 2008.  Based on the 2011 median family income 
for the MSA, about 63.8% of the homes valued up to $105,235 would be considered affordable 
for low-income individuals, and approximately 84.7% of the homes valued up to $168,380 
would be considered affordable for moderate-income individuals.  These percentages were 
calculated assuming an average mortgage payment equal to 28.0% of gross income for a 3.75% 
fixed-rate, 30-year loan. 
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There were 3,456 new foreclosure filings in October 2011 and 18,666 total foreclosure properties 
in the assessment area.  The following table contains information about foreclosure filings and 
the number of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Hillsborough County 1,698 1:313 8,769 
Pasco County 624 1:349 3,359 
Pinellas County 1,134 1:442 6,538 
Total 3,456 N/A 18,666 
Florida 33,073 1:268 163,808 
United States 230,678 1:563 1,379,529 
 
Hillsborough County had the sixth highest number of new foreclosure filings in Florida in 
October 2011 and Pinellas County had the eighth highest number.  All of the counties in the 
MSA had higher ratios of foreclosed properties than the national ratio, while the three counties 
had lower ratios than Florida. 
 
Building permits in the Tampa MSA in Florida, and the United States are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Tampa-St. Petersburg-
Clearwater MSA 

9,613 6,962 -27.6 6,501 -6.6 

Florida 61,042 35,329 -42.1 38,679 9.5 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the MSA declined significantly from 2008 to 2009, but this decrease was 
smaller than the national and state rates. Permits in the MSA declined again from 2010, while 
permits increased in the nation and the state. 
 
The median gross rent in the assessment area was $610 as of 2000.  The lowest median gross 
rent was $518 in Pasco County, while the highest was $623 in Hillsborough County.  The lowest 
rents (those less than $350) comprised 9.5% of the rental units, while 18.1% of units had rental 
costs between $350 and $500.  Further, 38.8% of renters had rental costs greater than 30% of 
their income.  The 2010 ACS indicates that median gross rent was $899 in the Tampa MSA with 
8.0% having rents less than $500 per month.  Using the housing affordability calculations 
mentioned previously, the average affordable housing payments for low-income borrowers 
would be $487 while the average for moderate-income borrowers would be $780.  Given these 
figures, it appears that it would be more affordable for low-income and moderate-income 
individuals to purchase a home rather than renting a property. 
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Labor, Employment, and Economic Characteristics 
 
There are three Fortune 500 companies in the assessment area.  These companies are Tech Data, 
Jabil Circuit, and WellCare Health Plans. 
 
The major employers in the counties in the assessment area are: 
 Hillsborough County – JPMorgan Chase, H. Lee Moffitt Cancer Center and Research 

Institute, and Citi 
 Pasco County – Pall Aeropower Corporation, Zephyrhills Spring Water Co., and VLOC 
 Pinellas County – Home Shopping Network, Fidelity Information Services, and Nielsen 

Media Research 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Florida, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Florida 10.2 11.5 10.7 
Hillsborough County 10.3 11.8 10.7 
Pasco County 11.6 13.1 12.0 
Pinellas County 10.5 11.7 10.6 
 
The unemployment rate increased in all four counties from 2009 to 2010 and then decreased 
from 2010 to August 2011.  All of the counties had higher unemployment rates than the nation in 
2009, 2010, and August 2011 and were either above or about the same as the statewide rate for 
these time frames.  The highest unemployment rate was in Pasco County in all three years, while 
the lowest was in Hillsborough County in 2009 and Pinellas County in 2010 and August 2011.  
 
Layoffs began in December 2011 at the Tampa Tribune.  The layoffs will continue until the first 
quarter of 2012 with 165 job losses in total.  The changes sought to improve the company’s 
finance conditions and to focus on digital and mobile methods to disseminate news.39  
PricewaterhouseCoopers announced it would lay off about 500 information technology workers, 
mostly in Tampa.  The company sought to outsource these operations to save money.40 
 

                     
39 Richard Mullins, Tampa Bay Online, “165 Layoffs Under Way at Tampa Tribune, Sister Papers,” December 12, 
2011:  http://www2.tbo.com/news/business/2011/dec/12/165-layoffs-under-way-at-tampa-tribune-sister-pape-ar-
333846/ 
 
40 Jeff Harrington, Tampa Bay Times, “PricewaterhouseCoopers to Lay off 500 Workers, Mostly in Tampa,” July 
31, 2010:  http://www.tampabay.com/news/business/pricewaterhousecoopers-to-lay-off-500-workers-mostly-in-
tampa/1112093 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Tampa-St. Petersburg-Clearwater

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  16  11,794  4,315  111,843 3.1  2.0  36.6  18.6

Moderate-income  128  128,285  18,419  112,374 24.5  21.3  14.4  18.7

Middle-income  236  276,510  19,103  131,491 45.2  46.0  6.9  21.9

Upper-income  142  184,566  5,539  245,447 27.2  30.7  3.0  40.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  522  100.0  601,155  100.0  47,376  7.9  601,155  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  24,803  5,473  15,962  3,368 0.8  22.1  64.4  13.6

Moderate-income  252,633  134,217  82,299  36,117 20.1  53.1  32.6  14.3

Middle-income  509,630  319,493  131,591  58,546 47.9  62.7  25.8  11.5

Upper-income  294,186  207,257  57,599  29,330 31.1  70.5  19.6  10.0

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  1,081,252  666,440  287,451  127,361 100.0  61.6  26.6  11.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,428  2,036  213  179 1.7  2.9  3.1 1.8

Moderate-income  29,992  26,117  2,184  1,691 21.8  30.0  28.9 22.6

Middle-income  57,416  51,806  3,129  2,481 43.3  43.0  42.4 43.2

Upper-income  42,947  39,691  1,750  1,506 33.2  24.1  25.7 32.3

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.1  5.5  4.4

 132,783  119,650  7,276  5,857

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income 0.1  0.1  0.0  0.0

 188  170  12  6Moderate-income  18.5  18.0  25.5  26.1

 549  514  23  12Middle-income  54.0  54.3  48.9  52.2

 279  262  12  5Upper-income  27.4  27.7  25.5  21.7

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 1,017  947  47  23Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 93.1  4.6  2.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
TAMPA-ST. PETERSBURG-CLEARWATER MSA #45430 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  While the 
bank has a good borrower distribution of HMDA loans and a high level of community 
development loans, there are moderate gaps in lending and a relatively high difference in the 
amount of deposits generated versus the number of loans originated in this assessment area.  
Within the assessment area, Fifth Third has demonstrated an adequate responsiveness to the 
credit needs of the community.  The bank is a leader is making community development loans.  
Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in an adequate record of serving the credit 
needs of highly economically disadvantaged areas in its assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Greatest weight was given to the evaluation of home purchase lending, followed by refinance 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 951 home purchase loans, 814 refinance loans, 25 home 
improvement loans, 665 small business loans, and nine community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 1.1% is less than the percentage 
of total deposits at 2.7% in this area.  Moderate gaps in lending were noted.  During the 
evaluation period, Fifth Third originated loans in 85% of the census tracts within the assessment 
area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts and the percentage of 
low-income tracts without lending exceeded the percentage of low-income tracts in the 
assessment area.  The low-income and moderate-income tracts generally are predominately 
multi-family housing units, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts.  Vacancy rates are also high in low-
income and moderate-income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure. The percentage of 
modifications was comparable in all tract income categories in the assessment area.   
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Fifth Third faces significant competition from several large institutions in this area.  While Fifth 
Third Mortgage ranked 15th among HMDA reporters in this MSA, Fifth Third Bank ranked 68th.  
Among CRA reporters, Fifth Third ranked 17th.   The top three CRA lenders in this MSA are 
issuers of high volumes of commercial credit cards, which offer small businesses a flexible form 
of financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA loans increased by 9.0%.  While the total 
number of small business loans decreased by 37.0%.  In geographic distribution, lending 
consistently exceeded the proxy for demand for upper-income tracts and upper-income 
borrowers, indicating a greater focus on these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Home purchase 
lending, which received the greatest weight, is adequate.  Refinance lending is good, with 
assistance by the volume of loan modifications and small business lending, which received the 
least amount of weight, is also good. 
 
During the review period, the bank originated loans in seven of 16 (43.8%) low-income tracts, 95 
of 128 (74.2%) moderate-income tracts, 212 of 236 (89.8%) middle-income tracts, and 132 of 
142 (93.0%) upper-income tracts.  In general, low-income and moderate-income census tracts 
have sufficient population and housing units to maintain lending.  However, the housing units in 
these tracts are predominately multi-family dwellings and there are high vacancy rates.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Fifth Third made no 
home purchase loans in any of the 16 low-income tracts within this assessment area, compared to 
the percentage of owner-occupied units at 0.8% and the peer at 0.4%.  As stated earlier, poverty 
rates increased in the MSA from 1999 to 2010.  Poverty rates ranged from 14.2% to 16.7%.  The 
median home sales price in the MSA for 2010 fell to $134,200, which represented a 22.4% 
decline in the MSA’s median home sales price since 2008.  Based on the 2011 median family 
income of $55,700 for this MSA, this price is not considered affordable for families below the 
poverty level.  As a result, opportunities to lend in low-income tracts is somewhat diminished; 
however, Fifth Third’s level of lending in these tracts is still considered poor.  
 
Home purchase lending in moderate-income tracts was comparable to the percentage of owner-
occupied units and significantly above peer.  Based on the 2011 median family income for the 
MSA, approximately 84.2% of the homes valued up to $168,380 would be considered affordable 
for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts was less than the percentage of owner-occupied units and comparable to peer.  The bank 
made five loan modifications in low-income tracts, representing 1.6% of all modifications in this 
assessment area, which is greater than the percentage of owner-occupied housing units at 0.8%.  
Taking these factors into account, Fifth Third’s refinance lending in low-income tracts is 
considered good. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third also made 76 loan modifications in 
moderate-income tracts, representing 23.6% of all modifications in this assessment area, which is 
greater than the percentage of owner-occupied housing units at 20.1%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels were significantly greater than the percentage of businesses found in these tracts and the 
peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were slightly less than the proxy and exceeded peer. 
 
Lending in middle-income tracts was slightly below both the proxy and the peer, and lending in 
upper-income tracts was exceeded the proxy and fell below the peer.  Overall, Fifth Third’s 
geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.  Flexible lending programs often enable 
financial institutions to address the credit needs of low-income and moderate-income borrowers 
in a safe and sound manner.  During the review period, Fifth Third originated the following 
number and dollar amount of loans through flexible lending programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 447 $62,442,000 
FSA 8 $982,000 
VA 66 $12,028,000 
Bond Lending Programs 
Conventional 1 $69,000 
FHA 30 $2,776,255 
Other Flexible Lending Programs 
Good Neighbor/Home Possible 1 $97,000 
My Community 2 $125,800 
USDA 8 $981,999 
Grand Total 563 $79,502,054 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and above peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates increased in the 
MSA from 1999 to 2010.  Poverty rates ranged from 16.7% to 14.2%.  The median home sales 
price in the MSA for 2010 fell to $134,200.  Based on the 2011 median family income of 
$55,700 for this MSA, this price is not considered affordable for families below the poverty 
level.  As a result, opportunities to lend to low-income borrowers is somewhat diminished.  
Therefore, Fifth Third’s lending to low-income borrowers is considered adequate.  
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 84.7% of the homes valued up to $204,050 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers was substantially above the percentage of middle-income 
families, while lending to upper-income borrowers was comparable to the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and above peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
good. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, while 
lending to upper-income borrowers exceeded the proxy for demand. 
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Small Business Loans 
 
Of the 665 small business loans originated, 390 (58.6%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area at 90.1%; however, Fifth Third’s lending substantially exceeded peer at 
31.3%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows 75.6% of the bank’s small business loans were 
for $100,000 or less, which is substantially less than peer’s at 93.6%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts which offers small businesses a 
flexible form of financing.  Community contacts stated that small businesses need working 
capital, but banks remain conservative in their lending practices. As a result, a credit union has 
become a leader in originating business loans in the area.   In addition, banks are not taking full 
advantage of SBA programs.  A community contact also stated that banks are currently 
providing less assistance to businesses than in the past.  Without loans, businesses are unable to 
facilitate job creation and make infrastructure improvements to promote expansion.  Lastly, 
small businesses need technical assistance, which could be accomplished if more banks would 
partner with community organizations that serve these businesses.  Taking these factors into 
consideration, Fifth Third demonstrates an adequate responsiveness to meeting the credit needs 
of small businesses in this area.   
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated nine community development loans totaling $41.0 million.  Community 
development lending in this assessment area represented 3.1% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This ranks 
as the Fifth Third’s ninth highest percentage of community development lending during the 
evaluation period.  Of the nine loans, two were for affordable housing totaling $2.1 million, three 
were for economic development totaling $16.9 million, two were to revitalize and/or stabilize 
low-income and moderate-income geographies totaling $15.1 million, and two were for 
community services totaling $6.9 million  These community development loans resulted in an 
extension of a line of credit to a lending consortium to help fund permanent financing for an 86-
unit affordable housing complex and funding to support rent subsidized HUD housing.  Another 
loan provided working capital and funding for an SBA loan to support small business 
development, while a working capital loan assisted a business with job retention and support for 
two municipal revitalization programs in low-income and moderate-income geographies. One 
loan supported non-profit organization located in an Empowerment Zone that provides 
educational assistance services to low-income and moderate-income children. 
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The institution 
funded 18 investments totaling over $10.5 million during the evaluation period. Investments in 
the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 6 $8,430,800 
Community Services 6 $83,800 
Economic Development 5 $2,005,650 
Revitalization/Stabilization 1 $5,000 
Totals 18 $10,525,250 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Neighborhood Stabilization Program and Enterprise 
Zones) given to certain low-income and moderate-income geographies that are targeted for 
development by governmental agencies.  In total, approximately 28.0% of the tracts in the 
assessment area are low- and moderate-income tracts, which provide additional opportunities for 
community development activities.  Based on the deposit share as of June 30, 2011 and the 
number of banking centers, Fifth Third has a relatively significant presence in this assessment 
area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible but the bank provided a limited level of community development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 42 banking centers within this assessment area as of December 31, 
2010, including none in low-income, 13 in moderate-income, 15 in middle-income, and 14 in 
upper-income census tracts.  The banking centers in this assessment area represent 3.1% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 44 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, 14 in moderate-income, 17 in middle-income, and 13 in upper-
income census tracts.  The ATMs in this assessment area represent 1.9% of all the institution’s 
ATMs.   
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The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 3.1 2.0 
Moderate 31.0 31.8 24.5 21.3 
Middle 35.7 38.6 45.2 46.0 
Upper 33.3 29.6 27.2 30.7 
 
The table reflects a poor distribution within low-income tracts and an excellent distribution 
within moderate-income tracts.   However, the percentage of low-income tracts and families 
living in those tracts is minimal. 
 
The branch distribution includes the opening of five banking centers and the closing of two 
banking centers since the previous examination.  The net change in banking centers resulted in 
an increase of three banking centers in moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area. 
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 184 hours of community development services in this assessment area, 
which represents 0.8% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 78 hours of financial expertise on boards and committees 
 42 hours of financial education 
 64 hours of E-Bus operation 
  



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

211 
 

METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

FORT LAUDERDALE-POMPANO BEACH-DEERFIELD BEACH MD #22744 
 
Fifth Third’s assessment area includes the Fort Lauderdale-Pompano Beach-Deerfield Beach 
Metropolitan Division (MD) #22744, which is comprised of Broward County.  The MD is 
comprised of 12 low-income, 72 moderate-income, 117 middle-income, and 78 upper-income 
tracts. 
 
According to 2000 U.S. Census data, the population within the assessment area was 1,623,018.  
The population increased to 1,748,066 in 2010, which represented a growth rate of 7.7%.    The 
median family income in 2000 was 50,531 and increased slightly to $61,800 in 2011.  The 
estimated poverty rate in 2010 was 14.7%. 
 
Fifth Third ranked 45th of 62 institutions in the MD, with 0.2% of deposits as of June 30, 2011. 
Deposits in the MD represented 0.1% of the bank’s total deposits. 
 
Fifth Third originated 275 mortgage loans in the assessment area, representing 0.1% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 30th of 516 HMDA 
reporters in 2010, while the bank ranked 103rd.  The bank originated 122 CRA loans in the 
MDA, representing 0.3% of small business/small farm loans.  Fifth Third ranked 25th of 115 
CRA reporters in 2010. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Fort Lauderdale-Pompano-Beach-Deerfield Beach

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  12  11,716  4,150  86,404 4.3  2.8  35.4  20.9

Moderate-income  72  104,298  15,986  75,249 25.8  25.2  15.3  18.2

Middle-income  117  179,424  11,991  84,785 41.9  43.3  6.7  20.5

Upper-income  78  118,520  3,837  167,520 28.0  28.6  3.2  40.5

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  279  100.0  413,958  100.0  35,964  8.7  413,958  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  19,960  4,649  13,036  2,275 1.0  23.3  65.3  11.4

Moderate-income  203,409  108,262  69,934  25,213 23.8  53.2  34.4  12.4

Middle-income  333,388  208,788  86,096  38,504 45.9  62.6  25.8  11.5

Upper-income  184,286  132,926  30,754  20,60629.2  72.1  16.7  11.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  741,043  454,625  199,820  86,598 100.0  61.3  27.0  11.7

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  4,630  3,978  397  255 3.7  6.5  5.2 3.9

Moderate-income  26,015  23,014  1,777  1,224 21.5  29.2  24.9 22.1

Middle-income  49,316  44,700  2,510  2,106 41.8  41.3  42.9 41.8

Upper-income  37,972  35,247  1,398  1,327 33.0  23.0  27.0 32.2

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.7  5.2  4.2

 117,933  106,939  6,082  4,912

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 8  8  0  0Low-income 2.4  2.5  0.0  0.0

 44  36  6  2Moderate-income  13.1  11.4  40.0  50.0

 121  118  3  0Middle-income  36.0  37.2  20.0  0.0

 163  155  6  2Upper-income  48.5  48.9  40.0  50.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 336  317  15  4Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 94.3  4.5  1.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
FORT LAUDERDALE-POMPANO BEACH-DEERFIELD BEACH MD #22744 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating mainly because of the relatively low penetration of lending within the assessment 
area.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area because of the significant difference between the percentage of deposits in the 
assessment area compared to the percentage of loans originated.  The percentage of the bank’s 
total lending at 0.2% is slightly above the percentage of total deposits at 0.1% in this area.   
 
Significant gaps in lending were noted in all geographies, but low-income and moderate-income 
tracts represent the larger share of geographies without lending. During the evaluation period, 
Fifth Third only originated loans in 64.0% of the census tracts within the assessment area.   
 
Despite the gaps, Fifth Third has a good distribution of loans among geographies.  Fifth Third 
also has a good distribution of loans based on borrower’s income levels and an adequate 
distribution of loans to businesses of different revenue sizes.  
 
Fifth Third made four community development loans totaling $6.1 million in this assessment 
area.  These loans represent 0.5% of the total dollar volume of community development loans 
originated by the bank during the evaluation period.  This assessment area ranked 33rd by total 
dollar volume for community development loans originated during the evaluation period.   Of the 
four loans made within this assessment area, three were for economic development totaling $6.0 
million and one was for community services totaling $76,000.  Therefore, Fifth Third had a 
relatively high level of community development loans in this MD. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in the assessment area is consistent with the 
state rating.  Overall, the institution funded nearly $1.3 million in community development 
investments.  This represents an excellent level of community development investments given 
that 30.0% of the tracts in the assessment area are low- and moderate-income tracts, which 
provide additional opportunities for community development activities.  Further, the bank does 
not have a large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services are consistent with the state rating but the bank provided no community 
development services, which is below the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

JACKSONVILLE MSA #27260 
 
Fifth Third’s assessment area includes portions of the Jacksonville MSA #27260.  The MSA is 
comprised of Baker, Clay, Duval, and St. Johns Counties.  Baker and Nassau Counties are 
excluded from the assessment area.  The assessment area is comprised of 11 low-income, 51 
moderate-income, 94 middle-income, and 33 upper-income tracts. 
 
According to 2000 U.S. Census data, the population within the assessment area was 1,042,828.  
The population increased to 1,245,167 in 2010, which represented a growth rate of 19.4%.  The 
median family income in 2000 was $50,038 and increased to $66,400 in 2011.  The estimated 
poverty rates in 2010 for Clay, Duval, and St. Johns Counties were 11.3%, 16.6%, and 12.0%, 
respectively. 
 
Fifth Third ranked ninth of 38 institutions in the assessment area, with 1.0% of deposits as of 
June 30, 2011. Deposits in the MSA represented 0.6% of the bank’s total deposits. 
 
Fifth Third originated 548 mortgage loans in the assessment area, representing 0.3% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 27th of 440 HMDA 
reporters in 2010, while the bank ranked 76th.  The bank originated 210 CRA loans during the 
evaluation period, representing 0.6% of CRA loans.  Fifth Third ranked 16th of 76 CRA reporters 
in 2010. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Jacksonville 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  11  8,098  2,875  53,882 5.8  2.9  35.5  19.4

Moderate-income  51  54,740  8,412  51,277 27.0  19.7  15.4  18.5

Middle-income  94  144,799  9,528  63,813 49.7  52.2  6.6  23.0

Upper-income  33  69,587  1,594  108,252 17.5  25.1  2.3  39.0

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  189  100.0  277,224  100.0  22,409  8.1  277,224  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  15,754  5,794  7,576  2,384 2.2  36.8  48.1  15.1

Moderate-income  95,323  46,698  38,457  10,16817.4  49.0  40.3  10.7

Middle-income  228,997  142,123  68,500  18,374 52.9  62.1  29.9  8.0

Upper-income  101,460  74,116  20,340  7,00427.6  73.0  20.0  6.9

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  441,534  268,731  134,873  37,930 100.0  60.9  30.5  8.6

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,487  2,057  244  186 3.5  7.2  6.3 3.8

Moderate-income  14,339  12,516  1,047  776 21.5  30.7  26.1 22.2

Middle-income  31,479  28,654  1,477  1,348 49.2  43.4  45.4 48.7

Upper-income  16,338  15,041  639  658 25.8  18.8  22.2 25.3

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.1  5.3  4.6

 64,643  58,268  3,407  2,968

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 5  2  1  2Low-income 1.5  0.6  7.1  33.3

 45  43  2  0Moderate-income  13.4  13.7  14.3  0.0

 225  214  9  2Middle-income  67.2  67.9  64.3  33.3

 60  56  2  2Upper-income  17.9  17.8  14.3  33.3

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 335  315  14  6Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 94.0  4.2  1.8

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
JACKSONVILLE MSA #27260 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.3% is below the percentage of 
total deposits at 0.6% in this area.   
 
Moderate gaps in lending were noted.  During the evaluation period, Fifth Third originated loans 
in 88% of the census tracts within the assessment area.  Fifth Third has an adequate distribution 
of loans among geographies.  Fifth Third also has a good distribution of loans based on 
borrower’s income levels and an adequate distribution of loans to businesses of different revenue 
sizes.  
 
The bank made four community development loans totaling $9.0 million in this assessment area.  
These loans represent 0.7% of the total dollar volume of community development loans 
originated by the bank during the evaluation period. This assessment area had the 29th largest 
volume of community development loans by total dollar amount. All four loans were SBA 504 
loans, which supported economic development projects in this assessment area.  Therefore, Fifth 
Third was a leader in making community development loans in the MSA. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded over $6.1 million in community development 
investments.  This represents an excellent level of community development investments given 
that although 33.0% of the tracts in the assessment area are low- and moderate- income tracts, 
which provide additional opportunities for community development activities, the bank has a 
relatively small presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services are below the state rating, but the bank is a leader in providing community 
development services, which is above the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

LAKELAND-WINTER HAVEN MSA #29460 
 
Fifth Third’s assessment area includes the Lakeland-Winter Haven MSA #29460.  The MSA 
consists of Polk County.  The assessment area is comprised of one low-income, 28 moderate-
income, 63 middle-income, and 18 upper-income tracts. 
 
According to 2000 U.S. Census data, the population within the MSA was 483,924.  The 
population increased to 602,095 in 2010, which represented a growth rate of 24.4%.  The median 
family income in 2000 was $41,442 and increased to $53,800 in 2011.  The estimated poverty 
rate in 2010 for Polk County was 17.5%. 
 
Fifth Third ranked ninth of 18 institutions in assessment area, with 2.6% of deposits as of June 
30, 2011. Deposits in the MSA represented 0.6% of the bank’s total deposits. 
 
Fifth Third originated 298 mortgage loans in the assessment area, representing 0.2% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 21st of 330 HMDA 
reporters in 2010, while the bank ranked 47th.  The bank originated 44 CRA loans during the 
evaluation period, representing 0.1% of CRA loans.  Fifth Third ranked 16th of 57 CRA reporters 
in 2010. 
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  Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Lakeland-Winterhaven

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  1  438  192  24,281 0.9  0.3  43.8  18.3

Moderate-income  28  23,655  4,663  25,887 25.5  17.8  19.7  19.5

Middle-income  63  78,822  6,728  30,058 57.3  59.3  8.5  22.6

Upper-income  18  30,033  894  52,722 16.4  22.6  3.0  39.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  110  100.0  132,948  100.0  12,477  9.4  132,948  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  1,086  188  787  111 0.1  17.3  72.5  10.2

Moderate-income  44,383  21,167  14,149  9,06715.4  47.7  31.9  20.4

Middle-income  136,850 83,455 27,149  26,24660.8 61.0 19.8 19.2

Upper-income  44,057  32,563  7,775  3,71923.7  73.9  17.6  8.4

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  226,376  137,373  49,860  39,143 100.0  60.7  22.0  17.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  94 83 7  40.4 0.6 0.40.4

Moderate-income  4,952 4,316 353  28319.3 29.9 29.1 20.2

Middle-income  14,007  12,807  672  528 57.4  56.9  54.3 57.2

Upper-income  5,422  5,117  148  157 22.9  12.5  16.2 22.2

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.2  4.8  4.0

 24,475  22,323  1,180  972

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 81 73 8  0Moderate-income  15.6 15.5 19.0 0.0

 357  322  28  7Middle-income  68.8  68.5  66.7  100.0

 81  75  6  0Upper-income  15.6  16.0  14.3  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 519  470  42  7Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 90.6  8.1  1.3

Based on 2010 D&B information according to 2000 Census Boundaries.



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

219 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
LAKELAND-WINTER HAVEN MSA #29460 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects adequate responsiveness to the credit needs within the 
assessment area primarily because of the relatively sizeable percentage of census tracts without 
lending in the assessment area.  The percentage of the bank’s total lending at 0.2% is comparable 
to the percentage of total deposits at 0.2% in this area.   
 
Significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 73% of the census tracts within the assessment area.   
 
Despite the gaps, Fifth Third has an adequate distribution of loans among geographies.  Fifth 
Third also has a good distribution of loans based on borrower’s income levels and an adequate 
distribution of loans to businesses of different revenue sizes.  
 
Fifth Third made one community development loan totaling $21.1 million in this assessment 
area.  This loan represents 1.6% of the total dollar volume of community development loans 
originated by the bank during the evaluation period.  This assessment area ranked 21st by total 
dollar amount of community development loans made during the evaluation period.  This loan 
provided funding to renovate two area high schools which each have student bodies comprised 
primarily of low-income and moderate-income students. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded nearly $9.7 million in community development 
investments.  This represents an excellent level of community development investments given 
that although 26% of the tracts in the assessment area are low-income and moderate-income 
tracts (which provide additional opportunities for community development activities) and since 
the bank does not have a significant presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Both retail services and community development services are below the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NAPLES-MARCO ISLAND MSA #34940 
 
Fifth Third’s assessment area includes the Naples-Marco Island MSA #34940.  The MSA 
consists of Collier County.  The assessment area is comprised of four low-income, nine 
moderate-income, 23 middle-income, and 16 upper-income tracts. 
 
According to 2000 U.S. Census data, the population within the MSA was 251,377.  The 
population increased to 321,520 in 2010, which represented a growth rate of 27.9%.  The median 
family income in 2000 was $54,816 and increased to $71,800 in 2011.  The estimated poverty 
rate in 2010 for Collier County was 15.7%. 
 
Fifth Third ranked first of 41 institutions in the MSA, with 18.4% of deposits as of June 30, 
2011. Deposits in the MSA represented 2.4% of the bank’s total deposits. 
 
Fifth Third originated 948 mortgage loans in the assessment, representing 0.5% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked fifth out of 444 
HMDA reporters in 2010, while the bank ranked 41st.   The bank originated 348 CRA loans 
during the evaluation period, representing 1.0% of CRA loans.  Fifth Third ranked eighth out of 
85 CRA reporters in 2010. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL Naples-Marco Island

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  4  3,774  1,317  13,582 7.7  5.3  34.9  18.9

Moderate-income  9  11,451  1,207  13,791 17.3  15.9  10.5  19.2

Middle-income  23  32,998  1,556  14,850 44.2  45.9  4.7  20.7

Upper-income  16  23,600  692  29,600 30.8  32.9  2.9  41.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  52  100.0  71,823  100.0  4,772  6.6  71,823  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  5,201  1,788  2,940  473 2.3  34.4  56.5  9.1

Moderate-income  21,361  10,177  6,230  4,95413.1  47.6  29.2  23.2

Middle-income  61,381 37,340 10,260  13,78148.0 60.8 16.7  22.5

Upper-income  56,593  28,524  5,714  22,35536.6  50.4  10.1  39.5

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  144,536  77,829  25,144  41,563 100.0  53.8  17.4  28.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  448 395 28  251.9 2.6 3.12.0

Moderate-income  2,495  2,322  76  97 11.3  6.9  11.9 11.1

Middle-income  10,209  9,403  495  311 45.8  45.2  38.3 45.5

Upper-income  9,299  8,423  496  380 41.0  45.3  46.7 41.4

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.5  4.9  3.6

 22,451  20,543  1,095  813

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 29  19  9  1Low-income  14.9  11.1  60.0  12.5

 47  39  3  5Moderate-income  24.2  22.8  20.0  62.5

 74  71  1  2Middle-income  38.1  41.5  6.7  25.0

 44  42  2  0Upper-income  22.7  24.6  13.3  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 194  171  15  8Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 88.1  7.7  4.1

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NAPLES-MARCO ISLAND MSA #34940 

 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is above the state 
rating  because of the high level of lending penetration in the assessment area and the high level 
of community development lending. Lending activity reflects a good responsiveness to the credit 
needs within the assessment area.  The percentage of the bank’s total lending at 0.5% is 
significantly less than the percentage of total deposits at 2.4% in this area.   
 
No significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 98% of the census tracts within the assessment area. 
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third also has an 
adequate distribution of loans based on borrower’s income levels and to businesses of different 
revenue sizes.  
 
Fifth Third made four community development loans totaling $34.4 million in this assessment 
area.  These loans represent 2.6% of the total dollar volume of community development loans 
originated by the bank during the evaluation period.  This assessment area ranked 17th in the total 
dollar amount of community development loans originated during the evaluation period.  Of the 
four loans made within this assessment area, two were for revitalizing/stabilizing low-income 
and moderate-income geographies totaling $19.4 million, one was for economic development 
totaling $14.9 million, and one was for affordable housing totaling $75,000.   Therefore, Fifth 
Third was a leader in making community development loans in this MSA. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state 
rating.  Overall, the institution funded over $3.2 million in community development investments.  
This represents a good level of community development investments.  In total, 25.0% of the 
tracts in the assessment area are low- and moderate-income tracts, which provide additional 
opportunities for community development activities.  Additionally, Fifth Third has a significant 
presence in the assessment area based on the deposit share as of June 30, 2011 and the number of 
banking centers.  
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services are below the state rating, but the bank provided a relatively high level of 
community development services, which is consistent with the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

WEST PALM BEACH-BOCA RATON-BOYNTON BEACH MD #48424 
 
Fifth Third’s assessment area includes the West Palm Beach-Boca Raton-Boynton Beach MD 
#48424.  The MD consists of Palm Beach County.  The assessment area is comprised of 15 low-
income, 70 moderate-income, 89 middle-income, and 89 upper-income tracts.  There are also 
two tracts with no income designation that are primarily composed of correctional institutions, 
military establishments, education facilities, or medical establishments that do not report income 
information. 
 
According to 2000 U.S. Census data, the population within the MD was 1,131,184.  The 
population increased to 1,320,134 in 2010, which represented a growth rate of 16.7%.  The 
median family income in 2000 was $53,701 and increased to $63,300 in 2011.  The estimated 
poverty rate in 2010 for Palm Beach County was 14.3%. 
 
Fifth Third ranked 28th of 55 institutions in the MD, with 0.4% of deposits as of June 30, 2011. 
Deposits in the MD MSA represented 0.2% of the bank’s total deposits. 
 
Fifth Third originated 332 mortgage loans in the MD, representing 0.2% of the company’s total 
mortgage lending.  Fifth Third Mortgage Company ranked 25th of 564 HMDA reporters in 2010, 
while the bank ranked 93rd.   The bank originated 106 CRA loans during the evaluation period, 
representing 0.3% of CRA loans.  Fifth Third ranked 27th of 128 CRA reporters in 2010. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): FL West Palm Beach-Boca Raton-Boynton Beach

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  15  10,656  3,615  60,890 5.7  3.5  33.9  19.9

Moderate-income  70  80,189  9,991  56,890 26.4  26.2  12.5  18.6

Middle-income  89  105,989  4,713  63,037 33.6  34.6  4.4  20.6

Upper-income  89  109,168  2,726  125,185 33.6  35.7  2.5  40.9

Unknown-income  2  0  0  0 0.8  0.0  0.0  0.0

Total Assessment Area  265  100.0  306,002  100.0  21,045  6.9  306,002  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  18,418  5,400  10,677  2,341 1.5  29.3  58.0  12.7

Moderate-income  156,639  87,199  47,038  22,40224.6  55.7  30.0  14.3

Middle-income  191,411 128,672 39,964  22,77536.3 67.2 20.9  11.9

Upper-income  189,960  132,753  22,472  34,735 37.5  69.9  11.8  18.3

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  556,428  354,024  120,151  82,253 100.0  63.6  21.6  14.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  3,106 2,631 269  2063.1 5.8 5.33.3

Moderate-income  19,948 17,845 1,224  87920.9 26.6 22.6 21.2

Middle-income  31,867  29,226  1,401  1,240 34.2  30.4  31.9 33.9

Upper-income  39,003  35,769  1,686  1,548 41.8  36.6  39.8 41.5

Unknown-income  116  76  23  17 0.1  0.5  0.40.1

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.0  4.9  4.1

 94,040  85,547  4,603  3,890

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 37  27  9  1Low-income 5.8  4.7  22.0  6.3

 87  79  4  4Moderate-income  13.7  13.7  9.8  25.0

 199  186  9  4Middle-income  31.4  32.2  22.0  25.0

 311  285  19  7Upper-income  49.1  49.4  46.3  43.8

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 634  577  41  16Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 91.0  6.5  2.5

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
WEST PALM BEACH-BOCA RATON-BOYNTON BEACH MD #48424 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.2% is comparable to total 
deposits at 0.2% in this area.   
 
Significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 65.0% of the census tracts within the assessment area.  The housing stocks in low-
income and moderate-income tracts consists predominately of multi-family housing units, which 
may have impacted the ability to originate home purchase, refinance, and home improvement 
loans in those tracts.  Vacancy rates are also high in low-income and moderate-income tracts.  
Western portions of the MSA include several nature preserves and a large lake, which have 
impacted lending in tracts that encompass those geographic features. 
 
Despite the gaps, Fifth Third has an adequate distribution of loans among geographies and an 
adequate distribution of loans based on borrower’s income level and to businesses of different 
revenue sizes.  
 
Fifth Third made no community development loans in this MSA. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded over $11.8 million in community development 
investments.  This represents an excellent level of community development investments given 
that 32.0% of the tracts in the assessment area are low- and moderate-income tracts, which 
provide additional opportunities for community development activities. 
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services were better than the state rating, but the bank provided a limited 
level of community development services, which is below the state rating. 
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STATE OF GEORGIA 
 
CRA RATING for State of Georgia:  “Satisfactory”           

The lending test is rated: “Low Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “Needs to Improve” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 A relatively high level of community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are unreasonably inaccessible to all geographies and individuals 

of different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A limited level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted in the Atlanta-Sandy Springs-Marietta MSA, while a limited-
scope review was performed on the Augusta-Richmond County MSA.  The time period, 
products, and affiliates evaluated for this assessment area are consistent with the scope discussed 
in the institution section of this report.  The Atlanta-Sandy Springs-Marietta area received more 
weight, since it represented a larger market by deposit and lending volume than Augusta-
Richmond County. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN GEORGIA 
 

Lending activity accounted for 1.6% of the bank’s total lending activity, while deposits 
accounted for 0.6% of the bank’s total deposits.  HMDA-reportable lending in Georgia 
represented 1.7% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 0.7% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked 34th among 292 insured institutions in deposit market share with 0.3% of the deposits 
within the state.  As of December 31, 2011, there were 26 banking center locations and 26 ATMs 
within Georgia. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN GEORGIA 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in Georgia 
is rated “Low Satisfactory.”  Fifth Third’s lending reflects a good responsiveness to the credit 
needs in the Atlanta-Sandy Springs-Marietta MSA and an adequate responsiveness to the credit 
needs in the Augusta-Richmond County GA-SC MSA.  While Atlanta-Sandy Springs-Marietta 
MSA is the larger assessment area, lending performance is only adequate in the Augusta-
Richmond County MSA because of significant gaps in lending and no community development 
loans.  
 
Lending Activity 
 
Considering Fifth Third’s limited presence in Georgia, lending activity is adequate.  Fifth Third 
is not among the major financial institutions that serve Georgia; the bank ranked 34th out of 292 
institutions with only 0.3% of deposit market share.  Within Georgia, Fifth Third originated 865 
home purchase, 2,518 refinance, 11 home improvement, and 243 small business loans.  While 
deposits within the state represent 0.6% of the bank’s total deposits, loans originated represent 
1.6% of the bank’s total lending in Georgia.   
 
There was not enough home purchase or small business loans in the Augusta-Richmond County 
MSA or enough home improvement loans in either MSA to conduct meaningful analyses. 
 
Geographic and Borrower Distribution 
 
Generally, the distribution of loans among geographies is adequate within the MSAs.  Overall 
moderate lending gaps were identified.  Lending gaps were moderate in the Atlanta-Sandy 
Springs-Marietta MSA and high gaps in lending were noted in the Augusta-Richmond County 
MSA.   
 
In most of these tracts, housing units were predominately multi-family housing units and, in 
many instances, these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
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In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  In particular, the 
number of loan modifications made in the Augusta-Richmond County MSA exceeded the 
respective proxies for low-income and moderate-income geographies. 
 
Overall, the distribution of loans among borrowers of different income levels is good and the 
distribution to businesses of different revenue sizes is adequate.  The distribution to borrowers of 
different income levels in both MSAs is good.  The distribution to businesses of different 
revenue sizes is adequate in the Atlanta-Sandy Springs-Marietta MSA.   
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
In Georgia, Fifth Third originated four community development loans totaling $32.0 million, 
which represents 2.4% of the bank’s community development lending by dollar volume.  All 
four of these loans were made in the Atlanta-Sandy Springs-Marietta MSA, making the bank a 
leader in providing community development loans.  No community development loans were 
made in the Augusta-Richmond County MSA. Nonetheless, Fifth Third made relatively high 
level of community development loans in Georgia. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
Georgia is rated “Outstanding.”  The institution funded over $14.7 million in community 
development investments in Georgia during the evaluation period.  Investments reflected 
excellent performances in both assessment areas considering they both have a somewhat high 
percentage of low-income and moderate-income tracts; however, the bank has a relatively 
smaller number of offices and market share in each assessment area.   
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test within in the assessment areas located in 
Georgia is rated “Needs to Improve.”  Both assessment areas in this state demonstrated poor 
performance in retail and community development services. 
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For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are unreasonably inaccessible to all geographies, including low-income 
and moderate-income geographies, individuals of different income levels, and businesses of 
different revenue sizes in the institution’s assessment areas.  The distribution of branches and 
ATMs in low-income and moderate-income tracts is significantly below the percentage of low-
income and moderate-income tracts and the percentage of families living in these tracts for both 
assessment areas in the state. 
 
The institution’s record of opening and closing banking centers has generally not adversely 
affected the accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided a limited level of community development services in the two assessment 
areas in the state. 
 
 
 

  



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

230 
 

METROPOLITAN AREA 

(Full-scope Review) 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
ATLANTA-SANDY SPRINGS-MARIETTA MSA #12060 

 
The Atlanta-Sandy Springs-Marietta MSA includes Barrow, Bartow, Butts, Carroll, Cherokee, 
Clayton, Cobb, Coweta, Dawson, DeKalb, Douglas, Fayette, Forsyth, Fulton, Gwinnett, 
Haralson, Heard, Henry, Jasper, Lamar, Meriwether, Newton, Paulding, Pickens, Pike, Rockdale, 
Spalding, and Walton Counties.  The bank’s assessment area excludes Barrow, Bartow, Butts, 
Cherokee, Coweta, Dawson, Fayette, Forsyth, Haralson, Heard, Jasper, Lamar, Meriwether, 
Newton, Pickens, Pike, and Spalding Counties.  The assessment area is comprised of 70 low-
income, 142 moderate-income, 178 middle-income, and 149 upper-income tracts. 
 
Fifth Third had 0.4% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 19th of 91 institutions.  SunTrust, Wells Fargo, and Bank of America had the top three 
shares with 28.5%, 20.6%, and 18.6% of the deposits, respectively.  Deposits in this assessment 
area accounted for 0.5% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 3,213 HMDA loans and 
232 CRA loans the evaluation period, which represented 1.6% of HMDA loans and 0.6% of 
CRA loans.  This assessment area had the 17th largest number of HMDA loans and the 30th 
largest number of CRA loans. 
 
Fifth Third Mortgage Company ranked 12th of 679 HMDA reporters in 2010, while Fifth Third 
Bank ranked 147th.  Bank of America, Wells Fargo, and Wells Fargo Funding were the top three 
HMDA reporters.  Fifth Third Bank ranked 25th of 140 CRA reporters in the MSA.  The top 
three CRA lenders were American Express, Wells Fargo, and Citibank South Dakota. 
 
Four contacts were conducted to provide additional information regarding the assessment area.  
One contact represented a housing agency in Atlanta.  The contact stated that the economy has 
been very depressed due to overbuilding and a large inventory of residential construction from 
the growth period of the early 2000s.  The contact noted that the foreclosure rate is high and has 
increased substantially since 2009.  The contact added that building permits declined steadily 
from 2004; however, it is expected that permits would increase in 2010.  The contacted noted 
that that permits will continue to increase but will still be significantly lower than 2006 levels.  
The contact felt that foreclosure prevention and loan modifications are high priority. 
   
This contact indicated that the apartment rental market has also been impacted by the economic 
conditions and occupancy rates have declined.  The contact added that the Atlanta region has lost 
about 200,000 jobs.  The contact noted that construction jobs were especially impacted, with a 
decline of 40%.  The contact stated that forecasts call for job growth in 2011 and 2012, which 
would bring employment to the 2005 level.  The contact indicated that professional and business 
service positions are expected to lead the recovery, while construction employment is unlikely to 
experience growth until 2012.   
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The contact noted that the current commercial environment is bifurcated, with new activity at the 
high end for prime products and distressed assets and debts at the low end.  The contact indicated 
that two large banks have been helpful in providing funds to support affordable housing 
initiatives.  The contact added that one of these large banks has also provided foreclosure and 
loan modification expertise to the agency; however, few new modifications or loans have been 
realized from this participation. 
 
Another contact represented a business organization in DeKalb County.  The contact stated that 
the county has also been heavily impacted because of the recession and that many of the 
individuals seeking assistance at the agency have recently lost their jobs.  The contact stated that 
several banks have provided assistance to help fund small businesses.  
 
A contact was made at an organization serving businesses in Walton County.  The contact noted 
that conditions in the county have been difficult and several small businesses were forced to 
close due to the economic conditions.  The contact added that the overall economy does seem to 
be improving as existing businesses are doing better and some are seeking to expand. The 
contact noted that new and expanding businesses are able to access credit and that all local 
institutions have been promoting community development. 
 
An agency providing services to low-income and moderate-income individuals in Gwinnett 
County was also contacted.  The contact indicated Household employment has fallen faster than 
the nationwide average.  The contact indicated that this was due, in part, due to declines in the 
financial services, information, and construction sectors.  The contact stated that consumer credit 
conditions remain challenging and personal bankruptcy filings have increased and foreclosure 
rates are significantly worse than the state rates.  The contact noted that there are ample 
opportunities for banks to provide services given the economic conditions.   
 
Population Characteristics 
 
The population in the MSA was 3,306,505 in 2000.  More than one quarter (31.4%) of the 
population lived in low-income and moderate-income tracts.  In addition, 73.7% of the 
population was 18 years or age or older, which is the legal age to enter into a contract. 
 
As of 2010, the Atlanta MSA was the ninth largest in the nation and the largest MSA in Georgia.  
Atlanta was the 40th largest city in the nation and the largest in Georgia with a population of 
420,003, while Sandy Springs was the 315th largest city in the country and the 6th largest in 
Georgia with a population of 93,853.  Marietta was the 659th largest city in the nation and the 
13th largest in Georgia with a population of 56,579.    
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time. The assessment 
experienced growth from 2000 to 2010, with the strongest growth in Paulding County. 
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County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Carroll County 87,268 110,527 26.7 
Clayton County 236,517 259,424 9.7 
Cobb County 607,751 688,078 13.2 
DeKalb County 665,865 691,893 3.9 
Douglas County 92,174 132,403 43.6 
Fulton County 816,006 920,581 12.8 
Gwinnett County 588,448 805,321 36.9 
Paulding County 81,678 142,324 74.3 
Rockdale County 70,111 85,215 21.5 
Walton County 60,687 83,768 38.0 
Totals 3,306,505 3,919,534 18.5 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $59,097, which was significantly 
higher than the median family income for Georgia of $49,280.  The median family income 
ranged from $44,642 in Carroll County and $67,649 in Cobb County.  The median family 
income for the MSA increased to $68,300 in 2011, which was higher than the median family 
income for Georgia of $59,000. 
 
In 2000, the assessment area contained 1,221,088 households, of which 823,989 (67.5%) were 
families.  Of the total families in the assessment area, 20.1% were low-income, 17.8% were 
moderate-income, 21.5% were middle-income, and 40.6% were upper-income.   
 
Poverty rates in increased in all the counties in the assessment are from 1999 to 2010.  Carroll, 
and Fulton Counties exceeded the statewide poverty rates in 1999, while Carroll, Clayton, and 
DeKalb Counties exceeded Georgia’s rate in 2010. 
   
County or State Name 1999 Poverty Rate 2010 Poverty Rate (Estimated) 
Carroll County 13.7 19.0 
Clayton County 10.1 22.6 
Cobb County 6.5 14.0 
DeKalb County 10.8 19.4 
Douglas County 7.8 12.7 
Fulton County 15.7 17.7 
Gwinnett County 5.7 13.6 
Paulding County 5.5 8.8 
Rockdale County 8.2 14.9 
Walton County 9.7 14.5 
Georgia 13.0 18.0 
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Housing Characteristics 
 
There were 1,289,276 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 59.7%, with a low of 55.8% in DeKalb County to a high of 83.3% in 
Paulding County. From an income perspective, 31.0% of housing units and 20.6% of owner-
occupied units were either in a low-income or moderate-income tract.  A sizeable percentage of 
multi-family units (43.3%) were in low-income or moderate-income tracts.  These numbers 
indicate that while the demand for housing would be more concentrated in middle-income and 
upper-income tracts, there would be substantial demand in low-income and moderate-income 
tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 20 years, with 7.7% of the 
stock built before 1950.  The newest housing stock was in Paulding County, with a median age 
of nine years, while the oldest was 26 years in Fulton County.  Since the housing stock is 
relatively new, there should be little need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in 2010 was 1,615,674, with 6.7% of the housing stock 
built after 2005 and 15.6% built between 2000 and 2004.  This represented approximately a 
25.3% increase which was higher than the population increase of 18.5%. 
 
The median housing value in the MSA was $134,540 as of 2000, with an affordability ratio of 
37.0%.  A higher affordability ratio means that homes are more affordable.  The affordability 
ratio ranged from 26.0% in Fulton County to 50.0% in Douglas and Paulding Counties.   These 
ratios seem to indicate that properties are not very affordable in the city center of Atlanta, while 
homes are more affordable in suburban counties.  The median sales price in the Atlanta MSA in 
2010 was $114,800, which was lower than the median sales price of $123,500 in 2009 and the 
median sales price of $149,500 in 2008. Based on the 2011 median family income for the 
assessment area, about 46.5% of the homes valued up to $129,040 would be considered 
affordable for low-income individuals, and approximately 81.9% of the homes valued up to 
$206,470 would be considered affordable for moderate-income individuals.  These percentages 
were calculated assuming an average mortgage payment equal to 28.0% of gross income for a 
3.75% fixed-rate, 30-year loan. 
 
There were 5,633 new foreclosure filings in October 2011 and 36,124 total foreclosure properties 
in the MSA.  The following table contains information about foreclosure filings and the number 
of properties in foreclosure.   
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Geography Name Number of New 
Foreclosure Filings in 

October 2011 

Ratio of Properties 
Receiving Foreclosure 

Filings in October 
2011 

Total Foreclosed 
Properties 

Carroll County 162 1:302 1,618 
Clayton County 504 1:174 2,658 
Cobb County 768 1:346 4,505 
DeKalb County 1,045 1:320 6,461 
Douglas County 256 1:202 1,502 
Fulton County 1,311 1:373 9,240 
Gwinnett County 1,116 1:235 6,823 
Paulding County 168 1:224 1,318 
Rockdale County 133 1:234 956 
Walton County 170  1:224 1,043 
Total 5,633 N/A 36,124 
Georgia 10,010 1:406 74,159 
United States 230,678 1:563 1,379,529 
 
Fulton, Gwinnett, DeKalb, Cobb, Clayton, and Carroll Counties ranked first, second, third, 
fourth, fifth, and sixth, respectively, for the number of new foreclosures in Georgia in October 
2011.    All of the counties in the assessment area had a higher ratio of foreclosed properties than 
the state and the nation. 
 
Building permits in the Atlanta MSA, Georgia, and the United States are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Atlanta-Sandy 
Springs-Marietta 
MSA 

19,294 6,533 -66.1 7,575 15.9 

Georgia 35,368 18,228 -48.4 17,265 5.3 
United States 141,623,500 95,410,300 -32.6 101,943,100 6.8 
 
Building permits declined substantially in the MSA from 2008 and 2009 and these decreases 
were higher than the state’s and nation’s rates.  Permits increased in the MSA from 2009 to 
2010.  This increase was more than the nation’s and state’s growth rates during that time. 
 
The median gross rent in the assessment area was $756 as of 2000.  The median gross rent 
ranged from $488 in Carroll County to $824 in Gwinnett County.  The lowest rents (those less 
than $350) comprised 7.9% of the rental units, while 7.2% of units had rental costs between $350 
and $500.  Further, 36.8% of renters had rental costs greater than 30.0% of their income.  The 
2010 ACS indicates that the median gross rent was $914 in the Atlanta MSA, with 7.6% having 
rents less than $500 per month.   
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Using the housing affordability calculations mentioned previously, the average affordable 
housing payments for low-income borrowers would be $598 while the average for moderate-
income borrowers would be $956.  Given these figures, it appears that rent would not be 
affordable for most low-income borrowers; however, moderate-income borrowers would be able 
to afford a number of rental properties. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to 12 Fortune 500 companies. The top three are Home Depot, 
United Parcel Service, and Coca-Cola. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the MSA, Georgia, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Georgia 9.7 10.2 10.2 
Carroll County 10.7 11.1 11.0 
Clayton County 11.5 12.4 12.9 
Cobb County 8.9 9.7 9.6 
DeKalb County 9.8 10.4 10.8 
Douglas County 10.6 11.1 11.4 
Fulton County 9.9 10.6 10.5 
Gwinnett County 8.8 9.2 9.2 
Paulding County 9.9 10.6 10.5 
Rockdale County 10.9 11.6 12.0 
Walton County 10.2 10.3 10.2 
 
The unemployment rate increased for all of the counties in the assessment area from 2009 to 
2010.  There was a mixed trend from 2010 to 2011, indicating that the area, and Georgia in 
general, is lagging behind the rest of the nation for job growth after the recession.   
 
Significant job losses in the Atlanta area in 2010 included:41 
 
Date Company Name Type County Number 

Impacted 
October 19, 2010 National 

Envelope 
Closure Cobb 237 

March 31, 2010 Crothall Services 
Group 

Lay-off Fulton 210 

January 28, 2010 Compucredit 
Corporation 

Lay-off Fulton and 
Gwinnett 

342 

                     
41 Metro Atlanta Chamber of Commerce, 2010 Layoffs:  
http://www.metroatlantachamber.com/files/file/about_atlanta/major_layoffs.pdf 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): GA Atlanta-Sandy Springs-Marietta

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  70  48,128  16,541  165,725 13.0  5.8  34.4  20.1

Moderate-income  142  188,367  22,704  146,289 26.3  22.9  12.1  17.8

Middle-income  178  315,518  15,136  177,409 33.0  38.3  4.8  21.5

Upper-income  149  271,976  6,036  334,566 27.6  33.0  2.2  40.6

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  539  100.0  823,989  100.0  60,417  7.3  823,989  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  88,693  22,940  55,835  9,918 3.0  25.9  63.0  11.2

Moderate-income  310,687  135,527  156,357  18,803 17.6  43.6  50.3  6.1

Middle-income  477,858  313,761  143,859  20,238 40.8  65.7  30.1  4.2

Upper-income  412,038  297,617  94,570  19,851 38.7  72.2  23.0  4.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  1,289,276  769,845  450,621  68,810 100.0  59.7  35.0  5.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  11,128  9,495  820  813 4.7  6.8  7.8 5.0

Moderate-income  42,007  37,446  2,393  2,168 18.7  19.9  20.7 18.9

Middle-income  82,594  74,845  4,165  3,584 37.4  34.6  34.3 37.1

Upper-income  86,725  78,198  4,643  3,884 39.1  38.6  37.2 39.0

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.9  5.4  4.7

 222,454  199,984  12,021  10,449

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 18  17  1  0Low-income 2.1  2.1  7.1  0.0

 173  164  6  3Moderate-income  20.6  20.2  42.9  21.4

 340  332  4  4Middle-income  40.4  40.8  28.6  28.6

 310  300  3  7Upper-income  36.9  36.9  21.4  50.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 841  813  14  14Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.7  1.7  1.7

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ATLANTA-SANDY SPRINGS-MARIETTA MSA #12060 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs of 
the community.  The bank is a leader in making community development loans in the area.  
Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in an adequate record of serving the credit 
needs of highly economically disadvantaged areas in its assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 834 home purchase loans, 2,376 refinance loans, three home improvement 
loans, 232 small business loans, and four community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 1.5% is significantly greater than the 
percentage of total deposits at 0.5% in this area.  Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 83.0% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts The low-income and 
moderate-income tracts are primarily located in central and south Atlanta and in the southeastern 
and southwestern portions of the assessment area, while the bank’s branches are located in the 
northern portion of the assessment area, primarily in middle-income and upper-income census 
tracts.  The housing units in the low-income and moderate-income tracts predominately consists 
of multi-family housing units, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts.  Vacancy rates are also high in low-
income and moderate-income tracts.  In addition to lending, Fifth Third modified existing loans 
to borrowers in order to make the loans more affordable and assist borrowers in avoiding 
foreclosure. 
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Fifth Third faces significant competition from several large institutions in this area.  While Fifth 
Third Mortgage ranked 12th among HMDA reporters in this assessment area, Fifth Third Bank 
ranked 147th.  Among CRA reporters, Fifth Third ranked 25th.   The top three CRA lenders in 
this MSA are issuers of high volumes of commercial credit cards which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
 
From 2009 through 2010, the total number of HMDA loans increased by 71.0%, and the total 
number of small business loans increased by 4.0%.  This substantial increase in the volume of 
HMDA lending seems to support the fact that Fifth Third Bank is becoming more established in 
this newer market.  Further supporting the impact of the branch offices being in proximity to 
middle-income and upper-income census tracts, the geographic distribution of lending 
consistently exceeded the proxy for demand for upper-income tracts. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate and performance was supplemented by 
the volume of modifications.  Home purchase lending is good; and small business lending, which 
received the least amount of weight, is adequate. 
 
During the review period, the bank originated loans in 27 of 70 (38.6%) low-income tracts, 110 
of 142 (77.5%) moderate-income tracts, 162 of 178 (91.0%) middle-income tracts, and 147 of 
149 (98.7%) upper-income tracts.  Low-income and moderate-income tracts have a higher 
percentage of multi-family housing units and vacancy rates, which may have impacted the ability 
to originate home purchase, refinance, and home improvement loans in those tracts.  A 
community contact stated that lending opportunities within this market have been negatively 
affected due to high personal bankruptcy filings, deteriorating economic conditions, and high 
levels of unemployment and foreclosures.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was greater than the percentage of owner-occupied units and the peer.  As 
stated earlier, poverty rates increased in all of the counties in the assessment area from 1999 to 
2010.  The 2010 poverty rates in the MSA ranged from 8.8% in Paulding County to 22.6% in 
Clayton County.  The median home sales price in the MSA for 2010 was $114,800.  Based on 
the 2011 median family income of $68,300 for this MSA, this price is not considered affordable 
for families below the poverty level.  As a result, opportunities to lend in low-income tracts is 
somewhat diminished.  Therefore, Fifth Third’s home purchase lending in low-income tracts is 
considered excellent. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 81.9% of the homes valued up to $206,470 would be considered affordable for 
moderate-income individuals.   
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Therefore, Fifth Third’s home purchase lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was less than the percentage of owner-occupied units and comparable to peer.  
Taking these factors into account, plus poverty levels and economic conditions, Fifth Third’s 
refinance lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and below peer.  Fifth Third also made 22 loans modifications in moderate-
income tracts, representing 12.7% of all modifications in this assessment area, which is slightly 
less than the percentage of owner-occupied housing units at 17.6%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is poor.  Fifth Third’s lending 
levels were significantly less than the percentage of businesses found in these tracts and below 
peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and greater than peer. 
 
Lending in middle-income tracts fell below both the proxy and the peer, and lending in upper-
income tracts was greater than the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans under flexible loan 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 535 $86,075,000 
VA 29 $5,475,000 
Grand Total 564 $91,550,000 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and the peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  Within this assessment area, there is wide range of incomes and 
poverty levels.  The median home sales price in the MSA for 2010 was $114,800.  Based on the 
2011 median family income of $68,300 for this MSA, this price is not considered affordable for 
families below the poverty level.  As a result, opportunities to lend to low-income borrowers is 
somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is considered 
excellent.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the 2011 median family income for the MSA, 
approximately 81.9% of the homes valued up to $206,470 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and below peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
adequate. 
 
Lending to middle-income borrowers fell slightly below the percentage of middle-income 
families, while lending to upper-income borrowers exceeded the proxy for demand. 
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Small Business Loans 
 
Of the 232 small business loans originated, 97 (41.8%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small business in 
the assessment area at 89.9%; however, Fifth Third’s lending substantially exceeded peer at 
28.2%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows only 56.5% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 92.1%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts which offers small businesses 
a flexible form of financing.  A community contact indicated that the area’s current commercial 
environment is divided.  Companies that survived the economic downturn with less debt are able 
to obtain funding; however, those companies with accumulated debt are not able to obtain much 
needed funding.   
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated four community development loans totaling $32 million.  Community 
development lending in this assessment area represented 2.4% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area ranked 19th by total dollar amount of community development loans.  All four 
loans were for economic development.  These community development loans provided working 
capital to support small business development and working capital to assist a business with job 
retention in a low-income area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 30 investments totaling over $12.3 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 8 $12,121,760 
Community Services 11 $80,980 
Economic Development 11 $143,000 
Totals 30 $12,345,740 
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The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Opportunity Zones, Neighborhood 
Stabilization Programs, and HUB Zones) given to certain low- and moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
39.0% of the tracts in the assessment area are low- and moderate-income tracts, which provide 
additional opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third does not have a significant 
presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is poor.  Retail services 
are unreasonably inaccessible and the bank provided a limited level of community development 
services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible due to the poor distribution of branches in low-
income and moderate-income tracts.  Fifth Third’s record of opening and closing offices has 
generally not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 22 banking centers within this assessment area as of December 31, 
2010, including none in low-income, one in moderate-income, six in middle-income, and 15 in 
upper-income census tracts.  The banking centers in this assessment area represent 1.6% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 22 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, one in moderate-income, nine in middle-income, and 15 in upper-
income census tracts.  The ATMs in this assessment area represent 0.9% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 13.0 5.8 
Moderate 4.6 4.6 26.4 22.9 
Middle 27.3 27.3 33.0 38.3 
Upper 68.2 68.2 27.6 33.0 
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The table reflects a poor distribution within low-income and moderate-income tracts. 
 
The branch distribution includes the opening of 14 banking centers and the closing of two 
banking centers since the previous examination.  The net change in banking centers resulted in 
an increase of one banking center in moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. Fifth Third staff 
provided 79 hours of community development services in this assessment area, which represents 
0.3% of all community development services provided and equates to less than 0.1 ANP.  
Services included: 
 
 30 hours of financial expertise on boards and committees 
 49 hours of E-Bus operation 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN 
AUGUSTA-RICHMOND COUNTY GA-SC MSA #12260 

 
Fifth Third’s assessment area includes the Augusta-Richmond County GA-SC multi-state MSA 
#12260.  The MSA consists of Burke, Columbia, McDuffie, and Richmond Counties in Georgia 
and Aiken and Edgefield Counties in South Carolina.  The bank excludes Burke and McDuffie 
Counties in Georgia and Aiken and Edgefield Counties in South Carolina in its assessment area.  
The assessment area is comprised of nine low-income, ten moderate-income, 20 middle-income, 
and 14 upper-income tracts.   
 
According to 2000 U.S. Census data, the population within the assessment area was 289,063.  
The population increased to 324,602, which represented a growth rate of 12.3%.  The median 
family income for assessment area was $45,485, while the median family income for the 
Augusta MSA was $57,100 in 2011.  The 2010 estimated poverty rates in Columbia and 
Richmond Counties were 8.8% and 25.9%. 
 
Fifth Third ranked ninth of 15 institutions in assessment area, with 2.5% of deposits as of June 
30, 2011. Deposits in the MSA represented 0.2% of the bank’s total deposits. 
 
Fifth Third originated 181 mortgage loans in the assessment area, representing 0.1% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 25th of 239 HMDA 
reporters in 2010, while the bank ranked 39th.   The bank originated 11 CRA loans during the 
evaluation period, representing less than 0.1% of CRA loans.  Fifth Third ranked 21st of 39 CRA 
reporters in 2010. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): GA Augusta-Richmond

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  9  6,756  2,663  16,091 17.0  9.0  39.4  21.3

Moderate-income  10  9,491  2,130  12,301 18.9  12.6  22.4  16.3

Middle-income  20  36,813  3,749  15,758 37.7  48.8  10.2  20.9

Upper-income  14  22,333  604  31,243 26.4  29.6  2.7  41.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  53  100.0  75,393  100.0  9,146  12.1  75,393  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  12,815  4,311  6,593  1,911 6.3  33.6  51.4  14.9

Moderate-income  17,290  7,888  7,089  2,31311.5  45.6  41.0  13.4

Middle-income  54,716  33,167  16,927  4,622 48.5  60.6  30.9  8.4

Upper-income  30,812  22,997  6,068  1,74733.6  74.6  19.7  5.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  115,633  68,363  36,677  10,593 100.0  59.1  31.7  9.2

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  1,382 1,174 122  869.4 17.1 14.9 10.1

Moderate-income  1,696  1,539  94  63 12.4  13.2  10.9 12.3

Middle-income  5,720  5,206  270  244 41.8  37.9  42.4 41.6

Upper-income  4,949  4,539  227  183 36.4  31.8  31.8 36.0

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.6  5.2  4.2

 13,747  12,458  713  576

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 5  4  0  1Low-income 8.2  6.7  0.0  100.0

 4  4  0  0Moderate-income  6.6  6.7  0.0  0.0

 40  40  0  0Middle-income  65.6  66.7  0.0  0.0

 12  12  0  0Upper-income  19.7  20.0  0.0  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 61  60  0  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  0.0  100.0

 98.4  0.0  1.6

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
AUGUSTA-RICHMOND COUNTY GA-SC MSA #12260 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.1% is slightly less than the 
percentage of total deposits at 0.2% in this area.   
 
Significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans 72% of the census tracts within the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts The housing stock in 
the low-income and moderate-income tracts generally consists of multi-family housing units, 
which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income and moderate-
income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
Despite the gaps, Fifth Third has an adequate distribution of loans among geographies due 
largely to the number of loan modifications, which significantly exceeded the percentage of 
owner-occupied housing units in low-income and moderate-income tracts.  Fifth Third has a 
good distribution of loans based on borrower’s income levels.  
 
Fifth Third made no community development loans in this MSA 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded over $1.5 million in community development 
investments.  This represents an excellent level of community development investments given 
that 36.0% of the tracts in the assessment area are low-income and moderate-income tracts 
(which provides additional opportunities for community development activities); however, the 
bank does not have a large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services and community development services are consistent with the state 
rating. 
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STATE OF ILLINOIS 
 
CRA RATING for State of Illinois:  “Satisfactory”           

The lending test is rated: “Low Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 An adequate distribution among borrowers of different income levels and an adequate 
distribution to businesses of different revenue sizes. 

 A leader in making community development loans 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are readily accessible to all geographies and individuals of 

different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 An adequate level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted in the two Non-metropolitan areas in Illinois (Northern and 
Southern Illinois) while a limited-scope was performed on the Rockford MSA.  The time period, 
products, and affiliates evaluated for this assessment area are consistent with the scope discussed 
in the institution section of this report.  The Southern Illinois Non-metropolitan area received the 
most weight, since it had the highest number of deposits and loans within Illinois.   
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN ILLINOIS 
 

Lending activity accounted for 0.7% of the bank’s total lending activity, while deposits 
accounted for 0.5% of the bank’s total deposits.  HMDA-reportable lending in Illinois 
represented 0.7% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 0.7% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked ninth among 645 insured institutions in deposit market share with 2.2% of the deposits 
within the state.  As of December 31, 2011, there were 12 banking center locations and 16 ATMs 
within Illinois. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ILLINOIS 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in Illinois 
is rated “Low Satisfactory.”  Fifth Third’s lending reflects an adequate responsiveness to the 
credit needs of the southern Non-metropolitan area and the Rockford MSA, while lending 
reflects a good responsiveness to the credit needs of the northern Non-metropolitan area.   
 
Lending Activity 
 
Lending activity within Illinois is adequate.  Within Illinois, Fifth Third originated 245 home 
purchase, 1,040 refinance, 23 home improvement, and 226 small business loans.   
 
There were not enough home improvement loans in any of the three assessment areas or enough 
small business loans in either the Northern Illinois Non-metropolitan area or the Rockford MSA 
to conduct meaningful analyses. 
 
Geographic and Borrower Distribution 
 
The distribution of loans among geographies is adequate within all three assessment areas.  
Overall, no significant gaps in lending were noted.  Of the three assessment areas, moderate gaps 
in lending were noted in the Rockford MSA and no significant gaps were noted in either of the 
Non-metropolitan areas.   
 
Although no significant gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units were predominately multi-family housing units and in 
many instances these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
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In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally, 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications in comparison to the distribution of low-income and moderate-income tracts, while 
middle-income and upper-income tracts received a larger share of these modifications. 
 
Overall, the distribution of loans among borrowers of different income levels is good and the 
distribution to businesses of different revenue sizes is adequate.  The distribution to borrowers of 
different income levels is considered good in Non-metropolitan Northern Illinois and the 
Rockford MSA.  Also, the distribution to borrowers of different income levels and to businesses 
of different revenue sizes is adequate in the Non-metropolitan Southern Illinois assessment area. 
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
Within Illinois, Fifth Third originated four community development loans totaling $19.0 million, 
which represents 1.4% of the bank’s community development lending by dollar volume.  Fifth 
Third was a leader in providing community development loans in the Non-metropolitan Northern 
Illinois and Rockford assessment areas, while the bank made an adequate level of community 
development loans in Non-metropolitan Southern Illinois.  Overall, Fifth Third is a leader in 
providing community development loans in Illinois. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
Illinois is rated “Outstanding.”  Due to bank presence, the institution’s performance was 
primarily based on its qualified investment activity within the northern and southern Non-
metropolitan assessment areas of the state, where the investment activity was considered 
excellent.  Investment activity in the Rockford area was also considered excellent.  The 
institution funded over $6.0 million in community development investments in Illinois during the 
evaluation period. 
 
In addition to the qualified investments made inside the bank’s assessment area, Fifth Third 
funded over $1.3 million in community development investments in Illinois but outside of the 
bank’s assessment area.    
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test within the assessment areas located in Illinois 
is rated “High Satisfactory.”  The service test performance in the Rockford MSA was excellent, 
while the performance in the two non-MSA assessment areas was good. 
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are readily accessible to all geographies, including low-income and 
moderate-income geographies, individuals of different income levels, and businesses of different 
revenue sizes in the institution’s assessment areas.  However, the performance in the Rockford 
MSA was slightly weaker.   
 
The institution’s record of opening and closing banking centers has generally not adversely 
affected the accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services.  While the bank was 
a leader in providing community development services in the Rockford MSA, it provided no or 
limited level of community development services in the two non-MSA assessment areas. 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN NORTHERN ILLINOIS 
 

The Non-metropolitan Northern Illinois assessment area is comprised of Lee, Stephenson, and 
Whiteside Counties.  The assessment area consists of four moderate-income, 25 middle-income, 
and 11 upper-income tracts. 
 
Fifth Third had 4.4% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank ninth of 33 institutions.  Midland States Bank, Sterling Federal Bank, F.S.B., and U.S. 
Bank had the top three shares with 9.5%, 9.3%, and 7.4%, respectively.  Deposits in this 
assessment area accounted for 0.2% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 407 HMDA and 45 
CRA loans during the evaluation period, which represented 0.2% and 0.1% loans during the 
evaluation period.  This assessment area had the 48th largest number of HMDA loans and 57th 
largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked third of 163 HMDA reporters in 2010, while Fifth Third 
Bank ranked 12th.  U.S. Bank ND and Bank of America were the top two HMDA reporters.  
Fifth Third Bank ranked 17th of 39 CRA reporters.  Chase Bank USA, American Express, and 
U.S. Bank ND were the top three CRA reporters in the assessment area. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One contact represented an economic development agency in Stephenson County.  The contact 
indicated that, while the economy has stabilized, the area has been fairly stagnant.  The contact 
noted that the area struggles to retain intellectual capital and many educated young people have 
left the area in search of economic opportunities.  Generally, the contact felt that banking and 
credit needs are generally met.   
 
The contact indicated that primary opportunities in the area for local banks are the extension of 
credit to agricultural entities and small businesses.  The contact added that, of the two, given 
current commodities prices, farms are doing better than small businesses and, thus, small 
businesses have the greater needs.  The contact asserted that local institutions provide more 
assistance than the larger regional and national banks.   
 
Another contact was made at an agency serving businesses in a city in Whiteside County.  The 
contact indicated that the area is improving since the recession, but progress has been uneven.  
The contact stated that, while manufacturing is starting to recover, retailers are still struggling 
and unemployment is still relatively high by historical standards, as the recession began a little 
later than in other parts in country.  The contact indicated that the largest employer is Wal-Mart 
and another large employer is Wahl Clipper, a hair and pet grooming tool provider.   
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The contact indicated that local businesses have stated that there are unmet credit needs for small 
businesses. The contact added that, specifically, business owners have indicated that local banks 
would not extend credit due to new regulations.  The contact indicated that there is a moderate-
income area in need of development near the interstate, which has qualified for the new market 
tax credit program.  The contact felt that the largest opportunity and credit need within the area is 
small business lending.   
 
Population Characteristics 
 
The population in the assessment area was 145,694 in 2000.  Only 8.6% of the population lived 
in the four moderate-income tracts.  In addition, 75.1% of the population was 18 years or age or 
older, which is the legal age to enter into a contract.  The population decreased to 142,240 in 
2010, which was a decline of 2.4%.  The following table shows the counties’ population in the 
assessment area for 2000 and 2010 with the percentage of the population increase or decrease 
during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Lee County 36,062 36,031 -0.1% 
Stephenson County 48,979 47,711 -2.6% 
Whiteside County 60,653 58,498 -3.6% 
Totals 145,694 142,240 -2.4% 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $47,777.  The median family 
incomes for the three counties and Illinois for 2000 and 2011 are included in the following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Lee County $48,730 $64,000 
Stephenson County $48,510 $58,700 
Whiteside County $46,653 $56,000 
Illinois $55,545 $71,100 
 
In 2000, the assessment area contained 56,780 households, of which 39,624 (69.8%) were 
families.  Of total families in the assessment area, 14.0% were low-income, 17.4% were 
moderate-income, 24.4% were middle-income, and 44.1% were upper-income.   
 
Poverty rates increased in the three counties from 1999 to 2010 and the rates were lower than 
Illinois for both years. 
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County or State Name 1999 Poverty Rate 2010 Poverty Rate (Estimated) 
Lee County 7.7 11.0 
Stephenson County 9.0 13.4 
Whiteside County 8.5 11.7 
Illinois 10.7 13.8 
 
Housing Characteristics 
 
There were 61,048 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 69.2%, with a low of 68.1% in Stephenson County and a high of 70.5% in 
Whiteside County.  From an income perspective, 9.2% of housing units and 7.4% of owner-
occupied units were in the moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts; only 11.6% of these units are in moderate-income tracts.  These numbers 
indicate that most of the demand for home loans would be in middle-income and upper-income 
tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 46 years, with 43.8% of 
the housing stock built before 1950.  The newest housing stock was in Whiteside County, with a 
median age of 44 years, while the oldest was in Lee County with a median age of 47 years.  
Since the housing stock is relatively old, there could be substantial needs for home improvement 
and rehabilitation loan. 
 
The estimated number of housing units in the assessment area increased to 62,811, with 53.6% of 
the housing stock built before 1960.  This represented approximately a 2.9% increase in the 
housing stock compared to a population decrease of 2.0%.  
 
The median housing value in the assessment area was $78,944 as of 2000 with an affordability 
ratio of 50.0%.   A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 49.0% in Lee County to 53.0% in Whiteside County.   Using the 
lowest median family income in the assessment area ($56,000 in Whiteside County), about 
72.1% of the homes valued up to $105,800 would be considered affordable for low-income 
individuals and approximately 90.5% of homes valued up to $169,285 would be considered 
affordable for moderate-income individuals.  These percentages were calculated assuming an 
average mortgage payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 50 new foreclosure filings in October 2011 and 64 total foreclosure properties in the 
MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The three counties in the assessment area had lower foreclosure ratios 
than Illinois and the United States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings in 

October 2011 

Ratio of Properties 
Receiving Foreclosure 

Filings in October 
2011 

Total Foreclosed 
Properties 

Lee County 10 1:1,173 14 
Stephenson County 31 1:701 31 
Whiteside County 9 1:2,774 19 
Total 50 N/A 64 
Illinois 12,522 1:423 101,017 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties in the assessment area, Illinois, and the United States are 
included in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Lee County 63 20 -68.3 29 45.0 
Stephenson County 32 30 -6.3 27 -10.0 
Whiteside County 48 48 0.0 50 4.2 
Total 143 98 -31.5 106 8.2 
Illinois 22,528 10,859 -51.8 12,318 13.4 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area decreased from 2008 to 2009. The decline in permits 
from 2008 to 2009 in the assessment area was lower than the decrease in Illinois and United 
States.  Permits increased slightly in the assessment area from 2009 to 2010.  The increase in the 
assessment area was higher than the nation’s growth, but lower than the increase for Illinois. 
 
Median gross rents in the three counties in the assessment area in 2000 and the estimated rents in 
2010 are included in the following table.  The table also shows rents less than $500 in both years.   
 

County 2000 Median 
Gross Rent 

2000 Rent Less 
than $500 

(percentage) 

Estimated 2010 
Median Gross 

Rent 

Estimated 2010 
Rent Less than 

$500 (percentage) 
Lee County 468 50.0 571 35.5 
Stephenson 
County 

433 56.7 573 36.6 

Whiteside County 463 55.4 600 30.1 
 
Using the housing affordability calculations mentioned previously, the average affordable 
housing payments for low-income borrowers would be $490 while the average for moderate-
income borrowers would be $784.  Given these figures, it appears that low-income borrowers 
would be better off buying a home; however, renting could be a more affordable option of 
moderate-income borrowers. 
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Labor, Employment, and Economic Characteristics 
 
Major employers in Dixon, which is the county seat of Lee County, are Raynor Manufacturing 
Company, Illinois Department of Corrections, and Borg Warner Automotive.   Major employers 
in Freeport, the county seat of Stephenson County, are Freeport Health Network, Honeywell, and 
Freeport School District.  Major employers in Sterling, which is the largest city in Whiteside 
County, include CGH Medical Center, Wal-Mart Distribution Center, and Wahl Clipper.42 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Illinois, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Illinois 10.0 10.3 9.9 
Lee County 10.3 11.0 9.6 
Stephenson County 11.2 11.7 9.1 
Whiteside County 10.2 9.6 9.9 
 
The unemployment rate trend was mixed in the three counties from 2009 to 2011.   
 

                     
42 Community Profiles, Illinois Department of Commerce and Economic Opportunity, 
http://www.illinoisbiz.biz/dceo/ 
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Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IL Northern Non Metro 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  0  0  0  5,563 0.0  0.0  0.0  14.0

Moderate-income  4  3,157  499  6,900 10.0  8.0  15.8  17.4

Middle-income  25  24,556  1,392  9,678 62.5  62.0  5.7  24.4

Upper-income  11  11,911  494  17,483 27.5  30.1  4.1  44.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  40  100.0  39,624  100.0  2,385  6.0  39,624  100.0

VacantRentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %% %%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  5,605  3,109  1,875  621 7.4  55.5  33.5  11.1

Middle-income  38,003  25,899  9,543  2,561 61.4  68.1  25.1  6.7

Upper-income  17,440  13,207  3,089  1,144 31.3  75.7  17.7  6.6

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  61,048  42,215  14,507  4,326 100.0  69.2  23.8  7.1

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  663  585  31  47 10.2  10.8  13.9 10.4

Middle-income  3,906  3,524  171  211 61.4  59.4  62.6 61.4

Upper-income  1,793  1,628  86  79 28.4  29.9  23.4 28.2

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.2  4.5  5.3

 6,362  5,737  288  337

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 9  9  0  0Moderate-income  0.8  0.8  0.0  0.0

 714  708  6  0Middle-income  61.1  61.0  85.7  0.0

 445  444  1  0Upper-income  38.1  38.2  14.3  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 1,168  1,161  7  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.4  0.6  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN NORTHERN ILLINOIS 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  The bank is a leader in making community development loans.  Additionally, Fifth 
Third has an adequate geographic distribution of loans in the area and a good distribution among 
borrowers of different income levels.     
 
Greater weight was given to the evaluation of refinance lending, followed by home purchase 
lending based on the volume of lending during the evaluation period.  During the review period, 
there was not enough home improvement or small business loans originated in this assessment 
area to conduct meaningful analyses. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 88 home purchase loans, 312 refinance loans, seven home improvement 
loans, 44 small business loans, and four community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 0.2% is comparable to the percentage of 
total deposits at 0.2% in this area.  No significant gaps in lending were noted.  During the 
evaluation period, Fifth Third originated loans in 97.0% of the census tracts within the 
assessment area.  Fifth Third did not modify any existing loans to borrowers located in this 
area’s moderate-income geographies.  
  
While Fifth Third faces competition from several large institutions in this area, Fifth Third 
Mortgage ranked third among HMDA reporters in this area and Fifth Third Bank ranked 12th.  
Among CRA reporters, Fifth Third ranks 17th.   From 2009 through 2010, the total number of 
HMDA loans remained stable, while the total number of small business loans decreased by 
50.0%.  However, in geographic distribution, lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate and home purchase lending is excellent. 
 
During the review period, the bank originated loans in all four (100%) moderate-income tracts, 
24 of 25 (96.0%) middle-income tracts, and 11 (100%) upper-income tracts.     
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Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is excellent.  Home purchase 
lending in moderate-income tracts exceeded than the percentage of owner-occupied units and 
significantly exceeded peer.  Based on the 2011 median family income, approximately 90.5% of 
the homes valued up to $169,285 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered excellent. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in 
moderate-income tracts was less than the percentage of owner-occupied units and exceeded peer.    
Therefore, Fifth Third’s refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good. Although poverty level is 
determined by both family size as well as income, a larger proportion of poverty level families 
are found among low-income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following loans through flexible loan programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 47 $4,779,000 
FSA 30 $2,003,000 
VA 10 $1,224,000 
Other Flexible Lending Programs 
USDA 34 $2,319,343 
Grand Total 121 $10,325,343 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below poverty level.  As stated earlier, poverty rates increased in all three counties from 1999 to 
2010.  In 2010, poverty rates ranged from 11.0% to 13.4%, with the average poverty rate in this 
Non-metropolitan area figuring to be about 12.0%.  The 2000 median housing value in this area 
was $78,944.  This price is not considered affordable for families below the poverty level.  As a 
result, opportunities to lend to low-income borrowers is somewhat diminished.  Therefore, Fifth 
Third’s lending to low-income borrowers is considered excellent.  
 
Lending to moderate-income borrowers was significantly above the percentage of moderate-
income families and slightly above peer.  Based on the 2011 median family income for the MSA, 
approximately 90.5% of the homes valued up to $169,285 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families, while 
lending to upper-income borrowers was significantly below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and slightly below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated two community development loans totaling $13.0 million.  Community 
development lending in this assessment area represented 1.0% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area ranked 23rd by total dollar volume of community development loans made 
during the evaluation period.  Of the two loans made within this assessment area, one was for 
economic development totaling $10.0 million and one was for revitalization/stabilization of low-
income and moderate-income geographies totaling $3.0 million.  These community development 
loans provided working capital to support a small business and funded working capital to assist 
businesses with job retention in a moderate-income geography.   
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.   The 
institution funded eight investments totaling approximately $2.1 million during the evaluation 
period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 5 $2,070,920 
Community Services 3 $3,000 
Totals 8 $2,073,920 
 
The assessment area has community development opportunities, as evidenced by the 
designations (e.g., Enterprise Zone and HUB Zone) given to certain low-income and moderate-
income geographies of the assessment area that are targeted for development by governmental 
agencies.  In total, 10.0% of the tracts in the assessment area are low- and moderate-income 
tracts, which could lead to limited opportunities for community development activities.  Based 
on the deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a 
relatively large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible but the bank provided a limited level of community development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of five banking centers within this assessment area as of December 31, 
2010, including two in moderate-income, three in middle-income, and none in upper-income 
census tracts.  The banking centers in this assessment area represent 0.4% of all the institution’s 
banking centers.   
 
Fifth Third had a total of five ATMs within this assessment area as of December 31, 2010, 
including two in moderate-income, three in middle-income, and none in upper-income census 
tracts.  The ATMs in this assessment area represent 0.2% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
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Tract Income 
Category 

Percentage of 
Banking Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in Tracts

Low 0.0 0.0 0.0 0.0 
Moderate 40.0 40.0 10.0 8.0 
Middle 60.0 60.0 62.5 62.0 
Upper 0.0 0.0 27.5 30.0 
 
The table reflects an excellent distribution within moderate-income tracts.  There are no low-
income tracts in the assessment area. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 14 hours of community development services in this assessment area, 
which represents 0.1% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 7 hours of financial education 
 7 hours of E-Bus operation 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN SOUTHERN ILLINOIS 
 

The Non-metropolitan Southern Illinois assessment area is comprised of Effingham, Jefferson, 
and Williamson Counties.  This assessment area consists of eight moderate-income, 23 middle-
income, and two upper-income tracts.  In 2009 and 2010, there were seven distressed middle-
income tracts in Effingham County. 
 
Fifth Third had 7.0% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank fourth of 31 institutions.  Midland States Bank, The First National Bank of Dieterich, 
and The Bank of Herrin had the top three shares with 10.3%, 8.4%, and 7.5%, respectively.  
Deposits in this assessment area accounted for 0.3% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 449 HMDA and 159 
CRA loans during the evaluation period, which represented 0.2% and 0.4% of loans during the 
evaluation period.  This assessment area had the 46th largest number of HMDA loans and 34th 
largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked fourth of 139 HMDA reporters in the assessment area in 
2010, while Fifth Third Bank ranked sixth.  U.S. Bank ND, Peoples National Bank, and 
JPMorgan Chase were the top three HMDA reporters. Fifth Third Bank ranked eighth of 41 CRA 
reporters.  Banterra Bank, First Mid-Illinois Bank and Trust, National Association, and U.S. 
Bank ND were the top three CRA reporters in the assessment area. 
 
One contact was conducted to provide additional information regarding the assessment area.  The 
contact represented an agency providing services to Effingham County and surrounding areas.  
The contact indicated that unemployment has risen due to the closing of several large businesses, 
including in the city of Centralia.  The contact noted that the largest need in the area is small 
business loans.  The contact added that a rise in small business activity would help add stability 
to the area.   
 
The contact felt that there is ample need for more participation from financial institutions.  The 
contact stated that banks could participate with community development agencies to help 
mitigate the risk associated with small business loans.  The agency always seeks assistance from 
institutions to make small business loans at low interest rates that are guaranteed.  The contact 
asserted that banks could also provide financial expertise by serving on community development 
agencies’ boards of directors.  The contact stated that small and regional banks have been more 
receptive in becoming involved in small business lending programs in the area.   
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Population Characteristics 
 
The population in the assessment area was 135,605 and 20.9% of the population lived in the 
eight moderate-income tracts.  In addition, 75.3% of the population was 18 years or age or older, 
which is the legal age to enter into a contract.  The population increased to 139,426 in 2010, 
which represented a growth rate of 2.8%.  All of the growth was in Williamson County as there 
were declines in the other two counties from 2000 and 2010.  The following table shows the 
counties’ population in the assessment area for 2000 and 2010 with the percentage of the 
population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Effingham County 34,264 34,242 -0.1 
Jefferson County 40,045 38,827 -3.0 
Williamson County 61,296 66,357 8.3 
Totals 135,605 139,426 2.8 
 
Income Characteristics 
 
The median family incomes for the three counties and Illinois for 2000 and 2011 are included in 
the following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Effingham County $46,895 $63,600 
Jefferson County $41,141 $53,300 
Williamson County $40,692 $50,600 
Illinois $55,545 $71,100 
 
In 2000, the assessment area contained 53,839 households, of which 36,998 (68.7%) were 
families.  Of total families in the assessment area, 19.8% were low-income, 19.0% were 
moderate-income, 24.7% were middle-income, and 36.5% were upper-income.   
 
Poverty rates increased in the three counties from 1999 to 2010.  Effingham had lower poverty 
rates than Illinois in 1999 and 2010, while Jefferson and Williamson Counties had higher rates 
than the state for both years. 
   
County or State Name 1999 Poverty Rate 2010 Poverty Rate (Estimated) 
Effingham County 8.1 9.9 
Jefferson County 12.3 17.0 
Williamson County 14.6 16.0 
Illinois 10.7 13.8 
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Housing Characteristics 
 
There were 58,652 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 68.2%, with a low of 67.3% in Jefferson County and a high of 70.8% in 
Effingham County.  From an income perspective, 23.4% of housing units and 19.5% of owner-
occupied units were in the moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts; only 28.0% of these units are in moderate-income tracts.  These numbers 
indicate that most of the demand for home loans would be in middle-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 32 years, with 28.3% of 
the housing stock built before 1950.  The newest housing stock was in Effingham County, with a 
median age of 28 years, while the oldest was in Williamson County with a median age of 32 
years.  Since the housing stock is somewhat old, there could be need for home improvement and 
rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 61,707, with 33.6% of 
the housing stock built before 1960.  This represented approximately a 5.3% increase in the 
housing stock, which was more than the population increase of 2.8%. 
 
The median housing value in the assessment area was $66,223 as of 2000 with an affordability 
ratio of 51.0%.   A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 47.0% in Effingham County to 55.0% in Jefferson County.   
Using the lowest median family income in the assessment area ($50,600 in Williamson County), 
about 72.0% of the homes valued up to $95,600 would be considered affordable for low-income 
individuals, and approximately 90.3% of homes valued up to $152,960 would be considered 
affordable for moderate-income individuals.  These percentages were calculated assuming an 
average mortgage payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 41 new foreclosure filings in October 2011 and 58 total foreclosure properties in the 
MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The three counties in the assessment area had lower foreclosure ratios 
than Illinois and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings in 
October 2011 

Ratio of Properties 
Receiving Foreclosure 

Filings in October 
2011 

Total Foreclosed 
Properties 

Effingham County 5 1:2,076 5 
Jefferson County 12 1:1,260 12 
Williamson County 24 1:1,104 41 
Total 41 N/A 58 
Illinois 12,522 1:423 101,017 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties in the assessment area, Illinois, and the United States are 
included in the following table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Effingham County 57 41 -28.1 22 -46.3 
Jefferson County 3 8 166.7 0 -100.0 
Williamson County 100 117 17.0 96 -17.9 
Total 149 166 3.8 118 -28.9 
Illinois 22,528 10,859 -51.8 12,318 13.4 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area increased slightly from 2008 to 2009 compared to the 
substantial decreases in building permits in the state and the nation during that time.  Building 
permits declined in the assessment area from 2009 to 2010, while permits increased in Illinois 
and the nation during that time. 
 
Median gross rents in the three counties in the assessment area in 2000 and the estimated rents in 
2010 are included in the following table.  The table also shows rents less than $500 in both years.   
 

County 2000 Median 
Gross Rent 

2000 Rent Less 
than $500 

(percentage) 

Estimated 2010 
Median Gross 

Rent 

Estimated 2010 
Rent Less than 

$500 (percentage) 
Effingham County $436 58.7 $541 42.0 
Jefferson County $392 64.6 $546 42.3 
Williamson 
County 

$400 61.8 $586 38.7 

 
 
Using the housing affordability calculations mentioned previously, the average affordable 
housing payments for low-income borrowers would be $443 while the average for moderate-
income borrowers would be $708.  Given these figures, it appears that low-income borrowers 
would be better off buying a home; however, renting could be a more affordable option of 
moderate-income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Effingham, which is the county seat of Effingham County, are St. Anthony 
Memorial Hospital, Quad Graphics Effingham, and The Sherwin-Williams Company.  Major 
employers in Mount Vernon, which is the county seat of Jefferson County, are General Tire 
Company, Walgreens, and Good Samaritan Regional Health Center.  Major employers in 
Marion, which is the county seat for Williamson County, include John A. Logan College, Aisin 
Manufacturing Illinois, and Pepsi/Midamerica. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Illinois, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Illinois 10.0 11.0 9.9 
Effingham County 7.9 8.4 6.9 
Jefferson County 9.4 9.6 9.2 
Williamson County 9.1 9.4 8.8 
 
The unemployment rate trend was mixed in the three counties from 2009 to 2011.   
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Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IL Southern Non Metro 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  0  0  0  7,335 0.0  0.0  0.0  19.8

Moderate-income  8  7,486  1,262  7,026 24.2  20.2  16.9  19.0

Middle-income  23  27,550  2,133  9,120 69.7  74.5  7.7  24.6

Upper-income  2  1,962  85  13,517 6.1  5.3  4.3  36.5

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  33  100.0  36,998  100.0  3,480  9.4  36,998  100.0

VacantRentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %% %%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  13,735  7,814  4,449  1,472 19.5  56.9  32.4  10.7

Middle-income  42,117  29,972  8,838  3,307 74.9  71.2  21.0  7.9

Upper-income  2,800  2,206  454  140 5.5  78.8  16.2  5.0

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  58,652  39,992  13,741  4,919 100.0  68.2  23.4  8.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  1,864  1,617  129  118 26.3  32.3  34.4 27.1

Middle-income  4,630  4,174  241  215 67.9  60.4  62.7 67.2

Upper-income  392  353  29  10 5.7  7.3  2.9 5.7

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.2  5.8  5.0

 6,886  6,144  399  343

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 15  15  0  0Moderate-income  2.7  2.7  0.0  0.0

 473  471  2  0Middle-income  85.4  85.5  66.7  0.0

 66  65  1  0Upper-income  11.9  11.8  33.3  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 554  551  3  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.5  0.5  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN SOUTHERN ILLINOIS 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made an adequate level of community development loans in the 
area.  Additionally, Fifth Third has an adequate geographic distribution of loans in the area and 
an adequate distribution among borrowers of different income levels and to businesses of 
different revenue sizes.     
 
Greater weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending based on the volume of lending during the evaluation period.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct meaningful analyses. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 54 home purchase loans, 380 refinance loans, 15 home improvement 
loans, 136 small business loans, and one community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 0.3% is comparable to the percentage of 
total deposits at 0.3% in this area.  No gaps in lending were noted.  During the evaluation period, 
Fifth Third originated loans in 100% of the census tracts within the assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third faces competition from several large institutions in this area, Fifth Third 
Mortgage ranks fourth among HMDA reports in this area and Fifth Third Bank ranks sixth.  
Among CRA reporters, Fifth Third ranks eighth.   From 2009 through 2010, the total number of 
HMDA loans increased by 39% and the total number of small business loans increased by 2%.   
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate and performance was supplemented by 
the volume of loan modifications.  Small business lending is adequate and home purchase 
lending, which received the least amount of weight, is good. 
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Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
moderate-income tracts was slightly below the percentage of owner-occupied units and exceeded 
peer.  Based on the 2011 median family income, approximately 90.3% of the homes valued up to 
$152,960 would be considered affordable for moderate-income individuals.  Therefore, Fifth 
Third’s home purchase lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts was below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in 
moderate-income tracts was significantly less than the percentage of owner-occupied units and 
below peer.  Fifth Third made one loan modification in moderate-income tracts, representing 
12.5% of all modifications in this assessment area, which is below the percentage of owner-
occupied housing units at 19.5%.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered adequate. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand.   
 
Small Business Loans 
 
The percentage of small business lending in moderate-income tracts is adequate.  The bank’s 
lending levels were significantly less than the proxy and peer. 
 
Lending in middle-income tracts exceeded the proxy and the peer and lending in upper-income 
tracts substantially exceeded the proxy and peer.  Overall, Fifth Third’s geographic distribution 
of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income and businesses of different revenue 
sizes is adequate.  Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 47 $5,212,000 
FSA 13 $1,125,000 
VA 5 $651,000 
Other Flexible Lending Programs 
USDA 9 $809,282 
Grand Total 74 $7,797,282 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers fell below the percentage of low-income families and 
exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, poverty rates increased in all three counties 
from 1999 to 2010.  In 2010, poverty rates ranged from 9.9% to 17.0%, with the average poverty 
rate in this Non-metropolitan area figuring to be about 14.3%.  The 2000 median housing value 
in this area was $66,223.  This price is not considered affordable for families below the poverty 
level.  As a result, opportunities to lend to low-income borrowers is somewhat diminished.  
Therefore, Fifth Third’s lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers was significantly above the percentage of moderate-
income families and peer.  Based on the 2011 median family income for the MSA, 
approximately 90.3% of the homes valued up to $152,960 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and below peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
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Small Business Loans 
 
Of the 136 small business loans originated, 54 (39.7%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area at 89.2%; however, Fifth Third’s lending substantially exceeded peer at 
41.9%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows only 52.2% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s percentage of lending at 90.2%.  
Typically, the extent to which a bank is willing to extend loans in amounts of $100,000 or less is 
reviewed because smaller businesses often have a greater need for small-dollar loans; however, 
much of this lending was likely in the form of business credit card accounts which offers small 
businesses a flexible form of financing.  A community contact indicated the largest need in the 
area is for more small business loans to be originated at guaranteed low interest rates.  There is 
also a need in this area for professionals with financial expertise to serve on community 
development agencies’ boards of directors.   
 
Community Development Loans 
 
Fifth Third made an adequate level of community development loans in this assessment area.  
The bank originated one community development loan totaling $1.5 million.  Community 
development lending in this assessment area represented 0.1% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  The loan 
provided working capital to a non-profit organization that offers services to low-income and 
moderate-income disabled individuals.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 13 investments totaling nearly $2.6 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 4 $2,581,370 
Community Services 8 $6,800 
Economic Development 1 $2,000 
Totals 13 $2,590,170 
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The assessment area has community development opportunities, as evidenced by the 
designations (e.g., Enterprise Zones) given to certain low-income and moderate-income 
geographies of the assessment area that are targeted for development by governmental agencies.  
In total, 24.2% of the tracts in the assessment area are moderate-income tracts in addition to 
seven distressed middle-income tracts, which could lead to limited opportunities for community 
development activities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a relatively large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible but the bank provided no community development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in moderate-income 
geographies and to low-income and moderate-income families.  Business hours and services 
provided do not vary in a way that inconveniences certain portions of the assessment area, 
including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of four banking centers within this assessment area as of December 31, 
2010, including two in moderate-income, one in middle-income, and one in upper-income census 
tracts.  The banking centers in this assessment area represent 0.3% of all the institution’s banking 
centers.   
 
Fifth Third had a total of four ATMs within this assessment area as of December 31, 2010, 
including two in moderate-income, one in middle-income, and one in upper-income census 
tracts.  The ATMs in this assessment area represent 0.2% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in Tracts

Low 0.0 0.0 0.0 0.0 
Moderate 50.0 50.0 24.2 20.2 
Middle 25.0 25.0 69.7 74.5 
Upper 25.0 25.0 6.1 5.3 
 
The table reflects an excellent distribution within moderate-income tracts.  There are no low-
income tracts in the assessment area. 
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No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided no community development services. 
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METROPOLITAN AREA 

(Limited-scope Review) 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN  
ROCKFORD MSA #40420 

 
Fifth Third’s assessment area includes the Rockford MSA #40420.  The MSA consists of Boone 
and Winnebago Counties.  The assessment area is comprised of four low-income, 20 moderate-
income, 42 middle-income, and 16 upper-income tracts. 
 
According to 2000 U.S. Census data, the population within the MSA was 320,204.  The 
population increased to 349,431 in 2010, which represented a growth rate of 9.1%.  The median 
family income in 2000 was $53,128 and increased to $63,400 in 2011.  The estimated poverty 
rate in 2010 for Boone and Winnebago Counties was 11.6% and 17.5%, respectively. 
 
Fifth Third ranked 17th of 26 institutions in the MSA, with 1.0% of deposits as of June 30, 2011. 
Deposits in the MSA represented less than 0.1% of the bank’s total deposits. 
 
Fifth Third originated 452 mortgage loans in the MSA, representing 0.2% of the company’s total 
mortgage lending.  Fifth Third Mortgage Company ranked 22nd out of 238 HMDA reporters in 
2010, while the bank ranked 41st.   The bank originated 46 CRA loans during the evaluation 
period, representing 0.1% of CRA loans.  Fifth Third ranked 18th out of 63 CRA reporters in 
2010. 
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Based on 2010 D&B information according 

Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IL Rockford 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  4  2,481  966  15,584 4.9  2.9  38.9  18.2

Moderate-income  20  14,797  2,290  15,915 24.4  17.3  15.5  18.6

Middle-income  42  48,433  2,138  20,674 51.2  56.7  4.4  24.2

Upper-income  16  19,696  310  33,234 19.5  23.1  1.6  38.9

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  82  100.0  85,407  100.0  5,704  6.7  85,407  100.0

VacantRentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %% %%
Low-income  5,174  1,218  3,084  872 1.4  23.5  59.6  16.9

Moderate-income  26,187  12,900  10,960  2,327 14.8  49.3  41.9  8.9

Middle-income  73,119  51,842  17,931  3,346 59.5  70.9  24.5  4.6

Upper-income  25,338  21,179  3,463  696 24.3  83.6  13.7  2.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  129,818  87,139  35,438  7,241 100.0  67.1  27.3  5.6

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  501  420  43  38 3.5  4.6  5.5 3.7

Moderate-income  2,024  1,726  177  121 14.4  19.0  17.4 14.8

Middle-income  7,821  6,904  525  392 57.5  56.2  56.4 57.4

Upper-income  3,289  2,956  189  144 24.6  20.2  20.7 24.1

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.1  6.9  5.1

 13,635  12,006  934  695

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 8  8  0  0Moderate-income  1.7  1.7  0.0  0.0

 301  299  1  1Middle-income  63.4  63.2  100.0  100.0

 166  166  0  0Upper-income  34.9  35.1  0.0  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 475  473  1  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.6  0.2  0.2
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ROCKFORD MSA #40420 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.2% is slightly more than the 
percentage of total deposits at 0.1% in this area.   
 
During the review period, there were insufficient home improvement and small business loans 
originated in this assessment area to conduct meaningful analyses.    
 
Moderate gaps in lending were noted.  During the evaluation period, Fifth Third originated loans 
in 87% of the census tracts within the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in the low-income and moderate-income tracts predominately consist of multi-family housing 
units, which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income and moderate-
income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  
  
Despite the gaps, Fifth Third has an adequate distribution of loans among geographies.  Fifth 
Third has a good distribution of loans based on borrower’s income levels.  
 
Fifth Third was a leader in providing community development loans in this assessment area.  The 
bank originated one community development loan totaling $4.5 million.  Community 
development lending in this assessment area represented 0.3% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area ranked 36th by total dollar volume of community development loans made 
during the evaluation period.  This economic development loan was a renewal which provided 
continued working capital to a small sheet metal manufacturing business.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded nearly $1.4 million in community development 
investments.  This represents an excellent level of community development investments given 
that 29.0% of the tracts in the assessment area are low- and moderate-income income tracts, 
which provides additional opportunities for community development activities. 
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is above the state rating.  
Retail services are below the state rating but the bank is a leader in providing community 
development services, which is above the state rating. 
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STATE OF INDIANA 

CRA RATING for State of Indiana:  “Satisfactory”           
The lending test is rated: “High Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 A good responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 A relatively high level of community development loans 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A relatively high level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted on the following assessment areas: the Indianapolis-
Anderson-Columbus CSA; the Bloomington, Elkhart-Goshen, and Lafayette MSAs; and the two 
Non-metropolitan areas (Northern and Southern Indiana).  A limited-scope review was 
performed on the Fort Wayne and Terre Haute MSA.  The time period, products, and affiliates 
evaluated for this assessment area are consistent with the scope discussed in the institution 
section of this report.  The Indianapolis-Anderson-Columbus CSA received the most weight 
because that assessment area had a greater number of deposits and loans than the rest of the areas 
in Indiana combined.   
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN INDIANA 
 

Lending activity accounted for 8.4% of the bank’s total lending activity, while deposits 
accounted for 5.4% of the bank’s total deposits.  HMDA-reportable lending in Indiana 
represented 8.9% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 6.2% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked third among 187 insured institutions in deposit market share with 2.2% of the deposits 
within the state.  As of December 31, 2011, there were 86 banking center locations and 115 
ATMs in Indiana. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN INDIANA 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in Indiana 
is rated “High Satisfactory.”  Fifth Third’s lending reflects a good responsiveness to the credit 
needs of Indiana.  Fifth Third’s lending reflects an adequate responsiveness to the credit needs of 
four of eight assessment areas.  The bank’s lending reflects an excellent responsiveness in the 
Indianapolis-Anderson-Columbus CSA and a good responsiveness in the Bloomington, Fort 
Wayne, and Lafayette MSAs primarily due to the level of community development lending 
within each of these assessment areas. 
 
Lending Activity 
 
Lending activity in Indiana is good based on the percentage of lending compared to deposits and 
the lack of any significant lending gaps in the state. Fifth Third is a major competitor in the state 
and ranked third out of 187 institutions, with 6.6% of the deposit market share.  In Indiana, Fifth 
Third originated 4,451 home purchase, 12,937 refinance, 123 home improvement, and 2,181 
small business loans.  While deposits within the state represent 5.4% of the bank’s total deposits, 
loans originated represent 8.4% of the bank’s total lending in Indiana.   
 
There were not enough home improvement loans in any of the eight assessment areas or enough 
small business loans in the Northern Indiana Non-metropolitan area to conduct meaningful 
analyses. 
 
Geographic and Borrower Distribution 
 
Overall, the distribution of loans among geographies is adequate.  The geographic distribution of 
loans was adequate in five of eight of Indiana’s assessment areas and good in the Bloomington 
and Fort Wayne MSAs and the Northern Illinois Non-metropolitan area.  Overall, no significant 
lending gaps were identified in any of the eight assessment areas.  
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Although no significant gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units were predominately multi-family housing units and in 
many instances these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications in comparison to the distribution of low-income and moderate-income tracts, while 
middle-income and upper-income tracts received a larger share of these modifications. 
 
The distribution of loans among borrowers of different income levels is good, and the 
distribution of loans to businesses of different revenue sizes is adequate.  Borrower distribution 
was good in seven of eight MSAs.  The borrower distribution was adequate in the Terre Haute 
MSA.  The distribution of loans to businesses of different revenue sizes was adequate in six of 
the seven assessment areas evaluated for this loan product, whereas the distribution of loans to 
businesses of different revenue sizes was poor in Elkhart-Goshen MSA.  
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
In Indiana, Fifth Third originated 28 community development loans totaling $124.9 million, 
which represented 9.4% of the bank’s community development lending by dollar volume.  Fifth 
Third is a leader in making community development loans in the Indianapolis-Anderson-
Columbus CSA and the Elkhart-Goshen, Fort Wayne and Lafayette MSAs.  The bank made an 
adequate level in the Non-metropolitan Southern Indiana area.  Fifth Third made no community 
development loans in the Bloomington and Terre Haute MSAs nor in the Non-metropolitan 
Northern Indiana area.  Overall, Fifth Third made a relatively high level of community 
development loans Indiana. 
   
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located Indiana 
is rated “Outstanding.”  The institution’s performance was primarily based on its qualified 
investment activity within the assessment areas where the bank has the most presence, including 
the Indianapolis-Anderson-Columbus CSA assessment area.  
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The institution funded nearly $56.0 million in community development investments Indiana 
during the evaluation period.  Investments reflected an excellent performance in five of the eight 
assessment areas, a good performance in two assessment areas, and a poor performance in the 
Non-metropolitan Northern assessment area.    
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test within the assessment areas located Indiana is 
rated “High Satisfactory.”  The Service Test performance in Fifth Third’s largest market in this 
state, the Indianapolis-Anderson-Columbus CSA, was excellent due to the level of community 
development services, while performance in six assessment areas was weaker and resulted in an 
overall good assessment. 
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes in the institution’s assessment areas.  Four of the assessment areas in the state, including the 
Indianapolis-Anderson-Columbus CSA, had a good distribution of retail services, while two 
assessment areas had excellent performance and two had poor performance, including Terre 
Haute and the Non-metropolitan Southern assessment areas. 
 
The institution’s record of opening and closing banking centers has generally not adversely 
affected the accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services.  The 
Indianapolis-Anderson-Columbus CSA and two other assessment areas were leaders in providing 
community development services, while the remaining five assessment areas had no services or a 
limited or adequate level of services. 
 
 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

282 
 

METROPOLITAN AREA 

(Full-scope Review) 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 
BLOOMINGTON MSA #14020 

 
The Bloomington Indiana assessment area includes the entirety of the Bloomington IN MSA 
#14020, which includes Greene, Monroe, and Owen counties.  The assessment area consists of 
three low-income, seven moderate-income, 23 middle-income, and nine upper-income tracts. 
 
Fifth Third had 7.4% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank fourth of 17 institutions.  Old National Bank, J. P. Morgan Chase, and Bloomfield State 
Bank had the top three shares with 24.7%, 14.6%, and 10.7%, respectively.  Deposits in this 
assessment area accounted for 0.2% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 786 HMDA and 64 
CRA loans, which represented 0.4% and 0.2% of loans during the evaluation period.  This 
assessment area had the 37th largest number of HMDA loans and 53rd largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked sixth of 206 HMDA reporters in 2010, while Fifth Third 
Bank ranked 30th.  GMAC Mortgage LLC and Ally Bank were the top two HMDA reporters.  
Fifth Third Bank ranked 14th of 45 CRA reporters.  American Express, Chase Bank USA, and 
U.S. Bank ND were the top three CRA reporters in the assessment area. 
 
One community contact was conducted to provide additional information regarding the 
assessment area.  The contact represented an economic development agency.  The contact stated, 
that while the area was affected by the economic decline, two medical supply companies were 
hiring when other employers were laying off employees.  The contact felt that most 
unemployment is due to workers that commute to Bloomington.  Generally, the contact asserted 
that banking and credit needs are met.   
 
Population Characteristics 
 
The population in the assessment area was 175,506 in 2000.  The population in low-income 
tracts comprised 9.7% of the total population and in moderate-income tracts comprised 15.9% of 
the total population.  In addition, 79.7% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.  The population increased to 192,714 in 2010, an increase 
of 9.8%.   
 
As of 2010, the Bloomington MSA ranked 218th largest in the nation and ninth largest in Indiana.  
Bloomington ranked 403rd in the nation and the sixth largest in Indiana, with 80,405 residents.   
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The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time. The population 
increased in the MSA, with all of the population growth in Monroe County. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Greene County 33,157 33,165 0.0% 
Monroe County 120,563 137,974 14.4 
Owen County 21,786 21,575 -1.0% 
Totals 175,506 192,714 9.8% 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $46,988.  The median family 
incomes for the three counties and Indiana for 2000 and 2011 are included in the following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Greene County $41,523 $52,000 
Monroe County $51,058 $62,900 
Owen County $41,282 $53,700 
Indiana $50,261 $59,300 
 
In 2000, the assessment area contained 68,585 households, of which 40,540 (59.1%) were 
families.  Of total families in the assessment area, 18.8% were low-income, 19.2% were 
moderate-income, 22.2% were middle-income, and 39.8% were upper-income.  Families below 
poverty comprised 7.3% of the families. 
 
Poverty rates increased in the three counties from 1999 to 2010, most significantly in Monroe 
County.  The poverty rates in Greene and Owen Counties were lower than Indiana for 2010, but 
were significantly higher in Monroe County.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate (Estimated) 
Greene County 11.0% 14.0% 
Monroe County 18.9% 24.3% 
Owen County 9.4% 14.1% 
Indiana 9.5% 15.3% 
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Housing Characteristics 
 
There were 75,752 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 56.4%, with a low of 49.8% in Monroe County and a high of 71.1% in 
Greene County.  From an income perspective, 21.7% of housing units and 11.6% of owner-
occupied units were located in either a low-income or moderate-income tract.  A sizeable 
percentage (42.8%) of multi-family units was in low-income or moderate-income tracts.  These 
numbers indicate that most of the demand for single-family home loans would be in middle-
income and upper-income tracts, while demand for multi-family housing would be more 
dispersed throughout all tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 27 years, with 17.7% of 
the housing stock built before 1950.  The newest housing stock was in Monroe County, with a 
median age of 24 years, while the oldest was in Greene County with a median age of 31 years.  
Given the age of the housing stock, there could be need for home improvement and rehabilitation 
loans. 
 
The estimated number of housing units in the assessment area increased to 83,718, with 24.1% of 
the housing stock built before 1960.  This represented approximately a 10.5% increase in the 
housing stock compared to a population increase of 9.8%.  
 
The median housing value in the assessment area was $91,488 as of 2000 with an affordability 
ratio of 36.0%.  A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 30.0% in Monroe County to 52% in Greene County.   Using the 
lowest median family income in the assessment area ($52,000 in Greene County), about 76.6% 
of the homes valued up to $98,245 would be considered affordable for low-income individuals, 
and approximately 93.3% of homes valued up to $157,195 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were nine new foreclosure filings in October 2011 and 20 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The three counties in the assessment area had lower foreclosure ratios 
than Indiana and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings in 
October 2011 

Ratio of Properties 
Receiving Foreclosure 

Filings in October 
2011 

Total Foreclosed 
Properties 

Greene County 4 1:2,644 4 
Monroe County 5 1:11,452 5 
Owen County 0 1:0 11 
Total 9 N/A 20 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
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Building permits in the MSA, Indiana, and the United States are included in the following table 
for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Bloomington MSA 576 306 -47.0 263 -14.0 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was greater than the decrease in Indiana and 
United States.  Permits decreased in the assessment area from 2009 to 2010, while permits 
increased in Indiana and the United States.   
 
The median gross rent in the MSA was $537 in 2000 with 39.2% of the rents less than $500.  
The estimated gross rent increased to $694 in 2010, while the rents less than $500 decreased to 
19.5%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $455 while the average for 
moderate-income borrowers would be $728.  Given these figures, it appears that there is not a 
large difference between renting and buying a house for low-income and moderate-income 
borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Greene County include Greene County General Hospital and various school 
districts.  Major employers in Monroe County include Indiana University - Bloomington, Cook 
Group Inc., GE Co., AFSCME, Stone Belt, Modus Link PTS Inc., Walmart, Ivy Tech 
Community College, and Centerstone Westplex.  Major employers in Owen County include 
Cook Urological Inc., Cook Ob/Gyn, Owen Valley Health Campus, Canyon Inn McCormick’s 
Creek, World Arts Inc., Walmart, and various school districts.43 

 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Greene County 8.6 9.1 8.6 
Monroe County 6.6 7.3 7.3 
Owen County 9.5 10.3 8.8 

                     
43 Indiana Department of Workforce Development 
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The unemployment rate trend was mixed in the three counties from 2009 to 2011.  Greene and 
Monroe Counties were consistently below the state and national levels all three years.  Owen 
County was between the state and national rates for 2009 and August 2011, but exceeded both 
the state and national rates for 2010.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Bloomington 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  3  645  231  7,604 7.1  1.6  35.8  18.8

Moderate-income  7  5,294  855  7,785 16.7  13.1  16.2  19.2

Middle-income  23  26,404  1,531  9,009 54.8  65.1  5.8  22.2

Upper-income  9  8,197  324  16,142 21.4  20.2  4.0  39.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  42  100.0  40,540  100.0  2,941  7.3  40,540  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  4,973  196  4,428  349 0.5  3.9  89.0  7.0

Moderate-income  11,490  4,760  5,703  1,027 11.1  41.4  49.6  8.9

Middle-income  44,369  28,605  11,111  4,653 66.9  64.5  25.0  10.5

Upper-income  14,920  9,193  4,556  1,171 21.5  61.6  30.5  7.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  75,752  42,754  25,798  7,200 100.0  56.4  34.1  9.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  752  643  50  59 10.4  12.4  18.7 10.9

Moderate-income  984  859  75  50 13.8  18.6  15.9 14.2

Middle-income  3,747  3,362  215  170 54.1  53.2  54.0 54.1

Upper-income  1,446  1,346  64  36 21.7  15.8  11.4 20.9

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.6  5.8  4.5

 6,929  6,210  404  315

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income 0.3  0.3  0.0  0.0

 31  31  0  0Moderate-income  10.7  10.8  0.0  0.0

 226  224  2  0Middle-income  77.7  77.8  66.7  0.0

 33  32  1  0Upper-income  11.3  11.1  33.3  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 291  288  3  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.0  1.0  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BLOOMINGTON MSA #14020 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community; however, the bank did not make any community development loans in this 
assessment area.  Since this is a smaller market for the bank, the lack of community development 
loans did not negatively impact the overall lending performance in this assessment area.  
Additionally, Fifth Third has a good geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in an adequate record of serving the credit 
needs of highly economically disadvantaged areas in its assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
lending and small business lending, based on the volume of lending of each loan product during 
the evaluation period.  During the review period, there were not enough home improvement 
loans originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 263 home purchase loans, 516 refinance loans, seven home improvement 
loans, 63 small business loans, and no community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 0.4% is greater than the percentage of total 
deposits at 0.2% in this area.  No significant gaps in lending were noted.  During the evaluation 
period, Fifth Third originated loans in 95% of the census tracts within the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts and the percentage of 
low-income tracts without lending exceeded the percentage of low-income tracts in the 
assessment area.  The housing in low-income and moderate-income tracts generally consists of 
multi-family housing units, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts.  Vacancy rates are also high in low-
income and moderate-income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
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Fifth Third faces competition from several large institutions in this area.  While Fifth Third 
Mortgage ranked sixth among HMDA reporters in this MSA, Fifth Third Bank ranked 30th.  
Among CRA reporters, Fifth Third ranked 14th.   The top three CRA lenders in this MSA are 
issuers of high volumes of commercial credit cards, which offer small businesses a flexible form 
of financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA loans remained stable, while the total 
number of small business loans decreased by 3.0%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight and assisted by the volume of loan modifications, is good.  
Home purchase lending is good and small business lending, which received the least amount of 
weight is also good. 
 
During the review period, the bank originated loans in two of three (66.7%) low-income tracts, 
six of seven (85.7%) moderate-income tracts, and in 100% of its middle-income and upper-
income tracts.  In general, low-income and moderate-income census tracts have sufficient 
population and housing units to maintain lending.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was slightly less than the percentage of owner-occupied units and significantly 
less than peer.  As stated earlier, poverty rates increased in all three counties in this MSA from 
1999 to 2010.  Poverty rates ranged from 14.0% in Greene County to 24.3% in Monroe County, 
with the average poverty rate being 17.5%.  The 2000 median housing value in this area was 
$91,488.  The 2011 median family income ranged from $52,000 in Green County to $62,900 in 
Monroe County, with the average median family income being $56,200.  Based on the average 
median family income ($56,200) and median housing value, this price is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend in low-income 
tracts is somewhat diminished.  Therefore, Fifth Third’s home purchase lending in low-income 
tracts is considered good. 
 
Home purchase lending in moderate-income tracts exceeded the percentage of owner-occupied 
units and the peer.  Based on the lowest median family income for this area, approximately 
82.7% of the homes valued up to $157,196 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered excellent. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts exceeded the percentage of owner-occupied units and fell slightly below peer.  Taking 
these factors into account, Fifth Third’s refinance lending in low-income tracts is considered 
good. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third also made six loans modifications in 
moderate-income tracts, representing 19.4% of all modifications in this assessment area, which is 
significantly more than the percentage of owner-occupied housing units at 11.1%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is poor.  The bank’s lending 
levels were significantly less than the proxy and the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer and lending in upper-
income tracts exceeded the proxy and fell below the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income level is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 163 $19,268,000 
FSA 6 $677,000 
VA 21 $2,658,000 
Other Flexible Lending Programs 
USDA 6 $676,153 
Grand Total 196 $23,279,153 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, poverty rates increased in all three counties 
from 1999 to 2010.  The 2000 median housing value in this area was $91,488.  Based on the 
average median family income ($56,200) and median housing value, this price is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend to low-income 
borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is 
considered good.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the median family income for the area, approximately 82.7% of the homes 
valued up to $157,196 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income borrowers was comparable to the percentage of middle-income 
families, while lending to upper-income borrowers was below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Small Business Loans 
 
Of the 63 small business loans originated, 33 (52.4%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 89.6%; however, Fifth Third’s lending substantially exceeded peer at 
32.5%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 66.7% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage at 89.6%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts which offers small businesses 
a flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made no community development loans in this assessment area.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.   The 
institution funded five investments totaling nearly $2.4 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 2 $2,359,910 
Community Services 3 $2,650 
Totals 5 $2,362,560 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations, namely in the city of Bloomington (e.g., Economic 
Development Areas, Urban Enterprise Zones, Community Revitalization and Enhancement 
Districts, and HUB Zone designation in Greene County) given to certain low-income and 
moderate-income geographies that are targeted for development by governmental agencies.  In 
total, approximately 24.0% of the tracts in the assessment area are low- and moderate-income 
tracts, which could lead to limited opportunities for community development activities.  Based 
on the deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a 
relatively significant presence in this assessment area.   
   
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are accessible and the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
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Fifth Third had a total of three banking centers within this assessment area as of December 31, 
2010, including one in low-income, none in moderate-income, one in middle-income, and one in 
upper-income census tracts.  The banking centers in this assessment area represent 0.2% of all 
the institution’s banking centers.   
 
Fifth Third had a total of seven ATMs within this assessment area as of December 31, 2010, 
including four in low-income, one in moderate-income, one in middle-income, and one in upper-
income census tracts.  The ATMs in this assessment area represent 0.3% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in Tracts

Low 33.3 57.1 7.1 1.6 
Moderate 0.0 14.3 16.7 13.1 
Middle 33.3 14.3 54.8 65.1 
Upper 33.3 14.3 21.4 20.2 
 
The table reflects an excellent distribution within low-income tracts and an adequate distribution 
within moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 82 hours of community development services in this assessment area, 
which represents 0.3% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 44 hours of financial expertise on boards and committees 
 28 hours of financial education 
 10 hours of E-Bus operation 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

ELKHART-GOSHEN MSA #21140 
 

The Elkhart-Goshen assessment area includes the entirety of the Elkhart-Goshen MSA #21140, 
which is comprised of Elkhart County.  The assessment area consists of one low-income, three 
moderate-income, 23 middle-income, and one upper-income tracts. 
 
Fifth Third had 0.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 11th of 18 institutions.  J.P. Morgan Chase, Lake City Bank, First State Bank of 
Middlebury, First Source Bank, and KeyBank had the top ranking market shares with 23.5%, 
22.4%, 14.0%, 13.8% and 13.3%, respectively.  Deposits in this assessment area accounted for 
less than .1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 173 HMDA and 49 
CRA loans during the evaluation period, which represented 0.1% and 0.1% of loans during the 
evaluation period.  This assessment area had the 62nd largest number of HMDA loans and 55th 
largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked 22nd of 167 HMDA reporters in 2010, while Fifth Third 
Bank ranked 33rd.  First FSB and J.P. Morgan Chase were the top two HMDA reporters.  Fifth 
Third Bank ranked 14th of 39 CRA reporters.  U.S. Bank ND, Chase Bank USA, Lake City Bank, 
and American Express were the top four CRA reporters in the assessment area. 
 
Two contacts were conducted to provide additional information regarding the assessment area.  
One contact represented an economic development agency.  The economy of the assessment area 
is largely impacted by the automotive industry.  The contact stated that, early in the economic 
crisis, unemployment reached record levels, but improvements in the automotive industry as well 
as efforts to attract other high-tech businesses have improved the unemployment rate now to 
about 11.0%.  The contact identified financial literacy for business owners as a need to help them 
become better credit risks for obtaining financing. 
 
Another contact represented affordable housing.  This contact indicated that the assessment area 
has experienced high foreclosure rates as a result of the recession.  The contact asserted that 
affordable housing projects need to be developed and financed.  The contact identified financial 
literacy and education regarding foreclosure prevention as significant needs.   
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Population Characteristics 
 
The population in the assessment area was 182,791 in 2000.  Only 0.5% of the population lived 
in the low-income tract and 6.1% of the population lived in the moderate-income tracts.  In 
addition, 71.1% of the population was 18 years or age or older, which is the legal age to enter 
into a contract.  As of 2010, the Elkhart-Goshen MSA ranked 215th largest in the nation and 
eighth largest in Indiana.  The city of Elkhart ranked 758th in the nation and the 15th largest in 
Indiana with 50,949 residents.  The population increased to 197,559 in 2010, which was an 
increase of 8.0%.   
 
Income Characteristics 
 
The median family incomes for Elkhart County and Indiana for 2000 and 2011 are included in 
the following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Elkhart County $50,398 $51,100 
Indiana $50,261 $59,300 
 
While the state median family income increased significantly between 2000 and 2011, the 
median family income for Elkhart County remained relatively unchanged. 
 
In 2000, the assessment area contained 66,124 households, of which 48,038 (73.0%) were 
families.  Of total families in the assessment area, 16.2% were low-income, 19.4% were 
moderate-income, 27.1% were middle-income, and 37.4% were upper-income.   
 
Poverty rates in Elkhart County increased from 7.8% in 1999 to 17.2% in 2010 compared to 
9.5% and 15.3%, respectively, for Indiana.   
 
Housing Characteristics 
 
There were 69,791 housing units in the assessment area as of the 2000 U.S. Census, with an 
owner-occupancy rate of 68.5%.  From an income perspective, 6.9% of housing units and 3.0% 
of owner-occupied units were located in either a low-income or moderate-income tract.  Only 
10.2% of multi-family units were in low-income or moderate-income tracts.  These numbers 
indicate that most of the demand for loans would be concentrated in the middle-income and 
upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 32 years, with 26.3% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans. 
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The estimated number of housing units in the assessment area increased to 77,333, with 32.7% of 
the housing stock built before 1950.  This represented approximately a 10.8% increase in the 
housing stock compared to a population increase of 8.0%.  
 
The median housing value in the assessment area was $95,648 as of 2000, with an affordability 
ratio of 45%.   A higher affordability ratio means that homes are more affordable.  Using the 
current median family income in the assessment area ($51,100), about 51.4% of the homes 
valued up to $96,545 would be considered affordable for low-income individuals and 
approximately 82.1% of homes valued up to $154,475 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 158 new foreclosure filings in October 2011, resulting in a ratio of properties 
receiving foreclosure filings of 1:497.  There were 553 total foreclosure properties in the MSA as 
of October 2011.  Elkhart County had the fourth highest number of new foreclosure filings 
Indiana in October 2011. 
 
Building permits in Elkhart County, Indiana, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Elkhart County 489 185 -62.2 234 26.5 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States 905,359 582,963 -35.6 604,610 3.7 
 
The percentage of building permits in the assessment area decreased from 2008 to 2009 by 
substantially more than the state or national rates.  However, the percentage increase for 2010 
outpaced the state and national rates.   
 
Median gross rents in Elkhart County were $541 in 2000 and the estimated median gross rents in 
2010 increased to $695.  The percentage of units with rents less than $500 in 2000 was 38.1% 
but decreased to 18.6% in 2010.  Using the housing affordability calculations mentioned 
previously, the average affordable housing payments for low-income borrowers would be $447 
while the average for moderate-income borrowers would be $715.  Given these figures, it 
appears that there is not a large difference between renting and buying a house for low-income 
and moderate-income borrowers 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Elkhart County include Jayco Inc., Elkhart General Healthcare, Henkels and 
McCoy, Supreme Industries Inc., Conn-Selmer Inc., Heartland Recreational Vehicle, Supreme 
Corp., Utilimaster Corp., Newmar Corp., KIK Custom Products. 
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The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for Elkhart County, Indiana, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Elkhart County 18.1 13.6 10.7 
 
The unemployment rate trended downward during the examination period, but remained higher 
than the state and national unemployment rates.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Elkhart-Goshen 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  1  134  30  7,783 3.6  0.3  22.4  16.2

Moderate-income  3  2,482  498  9,307 10.7  5.2  20.1  19.4

Middle-income  23  42,540  2,159  13,001 82.1  88.6  5.1  27.1

Upper-income  1  2,882  106  17,947 3.6  6.0  3.7  37.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  28  100.0  48,038  100.0  2,793  5.8  48,038  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  396  30  323  43 0.1  7.6  81.6  10.9

Moderate-income  4,292  1,396  2,403  493 2.9  32.5  56.0  11.5

Middle-income  60,926  43,288  14,734  2,904 90.6  71.1  24.2  4.8

Upper-income  4,177  3,078  902  197 6.4  73.7  21.6  4.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  69,791  47,792  18,362  3,637 100.0  68.5  26.3  5.2

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  209  177  15  17 2.5  1.9  3.9 2.5

Moderate-income  354  298  46  10 4.2  5.9  2.34.2

Middle-income  7,430  6,370  676  384 89.0  86.9  89.1 88.8

Upper-income  377  316  41  20 4.4  5.3  4.64.5

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 85.6  9.3  5.1

 8,370  7,161  778  431

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 1  1  0  0Moderate-income  0.3  0.3  0.0  0.0

 392  388  3  1Middle-income  99.7  99.7  100.0  100.0

 0  0  0  0Upper-income 0.0  0.0  0.0  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 393  389  3  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.0  0.8  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ELKHART-GOSHEN MSA #21140 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate. Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank was a leader in making community development loans in the area.  
Additionally, Fifth Third has an adequate geographic distribution of loans in the area, an 
adequate distribution among borrowers of different income levels, and a poor distribution to 
businesses of different revenue sizes.  The bank has an adequate record of serving the credit 
needs of highly economically disadvantaged areas in this assessment area, low-income 
individuals, or businesses with gross annual revenues of $1 million or less, consistent with safe 
and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 32 home purchase loans, 140 refinance loans, one home 
improvement loans, 49 small business loans, and three community development loans during the 
evaluation period.  The percentage of loans originated in this assessment area is approximately 
0.1% of the total, while deposits represented less than 0.1% of total deposits.  No significant gaps 
in lending were noted.  During the evaluation period, Fifth Third originated loans in 96.0% of the 
census tracts within the assessment area.   
 
The only tract without lending was the one low-income tract.  This tract predominantly consists 
of multi-family housing units, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in that tract. Vacancy rates are also high in the low-
income tract.  In addition to lending, Fifth Third modified existing loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.   
 
Fifth Third faces competition from several large institutions in this area.  While Fifth Third 
Mortgage ranked 22nd among HMDA reporters in this MSA, Fifth Third Bank ranked 33rd.  
Among CRA reporters, Fifth Third ranked 14th of 39 reporters.   The top three CRA lenders in 
this MSA are issuers of high volumes of commercial credit cards, which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
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From 2009 through 2010, the total numbers of HMDA loans decreased by 16.0%, while the total 
number of small business loans decreased by 19.0%.  Lending consistently exceeded the proxy 
for demand for upper-income tracts indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight and assisted by the volume of loan modifications, is 
adequate.  Small business lending is good and home purchase lending, which received the least 
amount of weight, is poor. 
 
As stated earlier, Fifth Third originated loans in 27 of 28 of this assessment area’s geographies.  
The only tract without lending was the one low-income tract.      
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  Fifth Third made no home 
purchase loans in this low-income tract.  In 2010, the peer also did not make any home purchase 
loans in this tract and the percentage of owner-occupied units is only 0.1%.  The 2011 median 
family income is $51,100, and the 2000 median housing value in this area was $95,648.  Based 
on the median family income and median housing value, this price is not considered affordable 
for families below the poverty level.  The poverty rate in Elkhart County is 17.2%.  In addition, 
the housing units in this tract are predominately multi-family dwellings and the vacancy rate is 
high.  As a result, opportunities to lend in this tract are diminished.  Nevertheless, Fifth Third 
made no loans, which reflects a poor level of lending. 
 
Fifth Third made no home purchase loans in moderate-income tracts, compared to the percentage 
of owner-occupied units (2.9%) and the peer (1.3%).  Based on the lowest median family income 
for this area, approximately 82.1% of the homes valued up to $154,475 would be considered 
affordable for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in 
moderate-income tracts is considered poor. 
 
Lending in middle-income tracts is comparable to the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Fifth Third made no 
refinance loans in this low-income tract and neither did the 2010 peer.  In addition, the bank 
made no loan modifications this tract, compared to the percentage of owner-occupied housing 
units at 0.1%.  Taking these factors into account, Fifth Third’s refinance lending in this low-
income tract is considered poor. 
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Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and exceeded peer.  Fifth Third also made four loans modifications in moderate-
income tracts, representing 10.0% of all modifications in this assessment area, which is 
significantly greater than the percentage of owner-occupied housing units at 2.9%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered adequate. 
Lending in middle-income tracts is comparable to the percentage of owner-occupied units in 
these tracts, and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in the low-income tract is poor.  Fifth Third made no 
loans in this geography, compared to the percentage of businesses (2.5%) found in these tracts 
and the peer (4.7%).   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels were significantly greater than the proxy and the peer. 
 
Lending in middle-income tracts fell below the proxy and the peer, and lending in upper-income 
tracts significantly exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income level is good and poor for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 38 $4,720,000 
VA 1 $138,000 
Grand Total 39 $4,858,000 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and below 
peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below poverty level.  As stated earlier, poverty rates increased from 1999 to 2010 to 17.2% in 
Elkhart County.  The 2000 median housing value in this area was $95,648.  Based on the average 
median family income ($51,100) and median housing value, this price is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend to low-income 
borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the median family income for the county, approximately 
82.1% of the homes valued up to $154,475 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income fell below the percentage of middle-income families, and lending to 
upper-income borrowers was comparable the proxy for demand. 
 
Small Business Loans 
 
Of the 49 small business loans originated, 14 (28.6%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 85.6%; however, Fifth Third’s lending was slightly less than the peer’s 
percentage of 29.2%, even though Fifth Third is not among the largest small business lenders in 
the market.  Therefore, Fifth Third has a poor level of providing small business loans to 
businesses of different revenue sizes. 
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Further analysis of small business lending shows only 22.4% of the bank’s small business loans 
were for $100,000 or less, substantially less than the peer’s percentage of 83.8%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans.  This demonstrates a 
poor responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated three community development loan totaling $11.5 million.  Community 
development lending in this assessment area represented 0.9% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  The 
assessment area ranked 24th by dollar volume of community development loans made during the 
evaluation period.   These three economic development loans provided working capital to three 
small businesses in the area.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good. The 
institution funded 16 investments totaling about $326,000 during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 10 $296,100 
Community Services 6 $30,000 
Totals 16 $326,100 
 
The assessment area has few community development opportunities, with few designations (e.g., 
Neighborhood Stabilization Program) given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
14.0% of the tracts in the assessment area are low- and moderate-income tracts, which provide 
limited opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third does not have a significant 
presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible, but the bank provided a limited level of community development services. 
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Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had one banking center located in a moderate-income census tract in the assessment 
area as of December 31, 2010.  The banking center in this assessment area represents 0.1% of all 
the institution’s banking centers.   
 
Fifth Third had one ATM located in a moderate-income census tract in the assessment area as of 
December 31, 2010. The ATM in this assessment area represents less than 0.1% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in Tracts

Low 0.0 0.0 3.6 0.3 
Moderate 100.0 100.0 10.7 5.2 
Middle 0.0 0.0 82.1 88.6 
Upper 0.0 0.0 3.6 6.0 
 
The chart table a poor distribution within low-income tracts and an excellent distribution within 
moderate-income tracts.   However, the percentage of low-income tracts and families living in 
those tracts is minimal. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided six hours of community development services in this assessment area, 
which represents less than 0.1% of all community development services provided and equates to 
less than 0.1 ANP.  All services provided were for operation of the E-Bus.  
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

INDIANAPOLIS-ANDERSON-COLUMBUS CSA #294 
 

The Indianapolis-Anderson-Columbus Indiana assessment area is comprised of the Anderson 
MSA #11300 (Madison County), Columbus MSA #18020 (Bartholomew County), and 
Indianapolis-Carmel MSA #26900 (Boone, Brown, Hamilton, Hancock, Hendricks, Johnson, 
Marion, Morgan, Putnam, and Shelby Counties), but excludes the Crawfordsville, New Castle, 
and North Vernon micropolitan areas.  The assessment area consists of 27 low-income, 97 
moderate-income, 170 middle-income, 71 upper-income, and one unknown-income tracts. 
 
Fifth Third had 8.4% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 3rd of 53 institutions.  J.P. Morgan Chase and PNC had the top two shares with 22.8% 
and 21.5%, respectively.  Deposits in this assessment area accounted for 3.7% of the bank’s 
deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 10,049 HMDA and 
1,454 CRA loans during the evaluation period, which represented 5.1% and 4.0% of loans during 
the evaluation period.  This assessment area had the seventh largest number of HMDA loans and 
sixth largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked 4th of 517 HMDA reporters in 2010, while Fifth Third 
Bank ranked 36th.  Bank of America, J.P. Morgan Chase, and Union Savings Bank were the top 
three HMDA reporters.  Fifth Third Bank ranked 11th of 103 CRA reporters.  American Express, 
Chase Bank USA, PNC, Citibank SD N.A., and Huntington were the top CRA reporters in the 
assessment area. 
 
One contact focused on economic development was conducted to provide additional information 
regarding the assessment area.  The contact indicated that the assessment area has a diverse base 
of industry, mostly focused on manufacturing.  The contact stated that current economic 
development activities are also focusing on clean energy technologies.  Public education levels 
were noted as a weakness in providing qualified individuals to attract high-tech businesses. 
                                                                            
Population Characteristics 
 
The population in the assessment area was 1.7 million as of the 2000 U.S. Census.  
Approximately 26.4% of the population lived in low-income and moderate-income tracts. In 
addition, 73.5% of the population was 18 years or older, which is the legal age to enter into a 
contract. 
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As of 2010, the Indianapolis MSA ranked 34th in the nation in terms of population and was the 
largest MSA entirely in Indiana.  The Anderson and Columbus MSAs ranked 294th and 363rd in 
the nation and 10th and 14th largest in Indiana.  The city of Indianapolis ranked 11th in the nation 
and first in the state with 829,718 residents, while the city of Anderson ranked 669th in the nation 
and 13th in the state with 56,129 residents.  
 
The following table shows the counties’ population in the assessment area for 2000 and 2010, 
with the percentage of the population increase or decrease during that time.  The population in 
the assessment area increased in the ten-year period.  Madison County was the only county with 
a small population decline.   The other counties ranged from very little growth, such as in Brown 
and Shelby Counties, to strong growth rate of 50.3% in Hamilton County,   
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Bartholomew County  71,435 76,794 7.5 
Boone County 46,107 56,640 22.8 
Brown County 14,957 15,242 1.9 
Hamilton County 182,740 274,569 50.3 
Hancock County 55,391 70,002 26.4 
Hendricks County 104,093 145,448 39.7 
Johnson County 115,209 139,654 21.2 
Madison County 133,358 131,636 -1.3 
Marion County 860,454 903,393 5.0 
Morgan County 66,689 68,894 3.3 
Putnam County 36,019 37,963 5.4 
Shelby County 43,445 44,436 2.3 
Total 1,729,897 1,964,671 13.6 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $54,485.  The median family 
incomes for the three MSAs and Indiana for 2000 and 2011 are included in the following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Anderson MSA $46,539 $57,000 
Columbus MSA $52,072 $67,300 
Indianapolis-Carmel MSA $55,425 $66,000 
Indiana $50,261 $59,300 
 
All three MSAs in the assessment area had larger increases in median family income than 
Indiana, with the largest increase occurring in the Columbus MSA. 
 
In 2000, the assessment area contained 676,351 households, of which 457,605 (67.7%) were 
families.  Of the total families in the assessment area, 18.9% were low-income, 18.6% were 
moderate-income, 23.1% were middle-income, and 39.4% were upper-income.   
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Poverty rates increased in all counties in the assessment area from 1999 to 2010.  The highest 
poverty rates in 1999 and 2010 were in Marion County, while Hamilton County had the lowest 
rate for both years. 
 
Geography Name 1999 Poverty Rate 2010 Poverty Rate (Estimated) 
Bartholomew County  7.3 12.8 
Boone County 5.2 8.0 
Brown County 8.9 13.2 
Hamilton County 2.9 4.9 
Hancock County 3.0 8.5 
Hendricks County 3.6 6.4 
Johnson County 5.6 10.5 
Madison County 9.3 18.0 
Marion County 11.4 20.8 
Morgan County 6.6 11.9 
Putnam County 8.0 13.9 
Shelby County 7.6 12.8 
Indiana 9.5 15.3 
 
Housing Characteristics 
 
There were 731,665 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 63.2%, with ownership rates slightly lower in the Indianapolis-
Carmel MSA and slightly higher in the Anderson and Columbus MSAs.    From an income 
perspective, 28.8% of housing units and 20.3% of owner-occupied units were located in either a 
low-income or moderate-income tract.  A sizeable percentage (37.7%) was in low-income or 
moderate-income tracts.  These numbers indicate that most of the demand for single family home 
loans would be concentrated in the middle-income and upper-income tracts; however, demand 
for multi-family housing loans would be more dispersed throughout the assessment area. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 32 years, with 22.6% of 
the housing stock built before 1950.  The newest housing stock was in Hamilton County in the 
Indianapolis-Carmel MSA, with a median age of 12 years, while the oldest was in the Anderson 
MSA with a median age of 42 years.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 839,990, with 30.9% 
of the housing stock built before 1960.  This represented approximately a 14.8% increase in the 
housing stock compared to a population increase of 13.6%.  
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The median sales price in the Indianapolis MSA in 2010 was $111,200, which was slightly lower 
than the median sales price of $114,200 in 2009 and significantly lower than the median sales 
price of $123,300 in 2008.  The median housing value in the assessment area was $108,556 as of 
2000, with an affordability ratio of 40.0%.   A higher affordability ratio means that homes are 
more affordable.  The median housing value in the Anderson MSA was $80,492 compared to 
$99,307 in the Columbus MSA and $112,351 in the Indianapolis-Carmel MSA.  The 
affordability ratio was lowest in the Indianapolis-Carmel MSA at 40.0% and highest in the 
Anderson MSA at 48.0%.   
 
Using the estimated median family incomes for 2011, in the Anderson MSA about 73.0% of the 
homes valued up to $107,690 would be considered affordable for low-income individuals and 
approximately 91.8% of homes valued up to $172,310 would be considered affordable for 
moderate-income individuals.  In the Columbus MSA, about 64.9% of the homes valued up to 
$127,155 would be considered affordable for low-income individuals and approximately 89.2% 
of homes valued up to $203,448 would be considered affordable for moderate-income 
individuals.  In the Indianapolis-Carmel MSA, about 56.7% of homes valued up to $124,695 
would be considered affordable for low-income individuals and approximately 86.1% of homes 
valued up to $199,515 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
 
There were 1,589 new foreclosure filings in October 2011 and 8,762 total foreclosure properties 
in the MSA.  The following table contains information about foreclosure filings and the number 
of properties in foreclosure within the assessment area.   
 
Geography Name Number of New 

Foreclosure Filings in 
October 2011 

Ratio of Properties 
Receiving Foreclosure 

Filings in October 
2011 

Total Foreclosed 
Properties 

Bartholomew County  12 1:2,593 12 
Boone County 8 1:2,721 8 
Brown County 5 1:802 5 
Hamilton County 98 1:1060 477 
Hancock County 58 1:473 140 
Hendricks County 6 1:8,110 6 
Johnson County 147 1:403 1,231 
Madison County 90 1:660 293 
Marion County 1,080 1:393 6,238 
Morgan County 28 1:1,094 144 
Putnam County 22 1:720 98 
Shelby County 35 1:503 119 
Total 1,589 N/A 8,762 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
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Building permits in the MSAs in the assessment area, Indiana, and the United States are included 
in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Anderson MSA 95 69 -28.1 80 15.9 
Columbus MSA 192 125 -34.9 131 4.8 
Indianapolis-Carmel 
MSA 6,982 5,600 -19.8 5,921 5.7 
Total 7,270 5,794 -20.3 6,132 5.8 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area decreased from 2008 to 2009, but rebounded slightly in 
2010.  The decline in permits from 2008 to 2009 in the assessment area was generally consistent 
with the state and national declines, although the Indianapolis-Carmel MSA had a slightly 
smaller decline.  Increases in building permits in 2010 are generally consistent with the state and 
national increases, although the Anderson MSA had a significantly higher increase. 
 
Median gross rents in the assessment area in 2000 were $569 with 33.4% of the rents less than 
$500.  The median gross rents in the Anderson MSA were lower at $489, with 48.6% of the rents 
less than $500.  The estimated median gross rents in the CSA in 2010 increased to $730, with 
14.8% of the rents less than $500.  Using the housing affordability calculations mentioned 
previously, the average affordable housing payments in the Anderson MSA for low-income 
borrowers would be $499 while the average for moderate-income borrowers would be $798.  In 
the Columbus MSA, the average affordable housing payment for low-income borrowers would 
be $589 and $942 for moderate-income borrowers.  In the Indianapolis MSA, the average 
affordable housing payment for low-income borrowers would be $578 and $924 for moderate-
income borrowers.  Given these figures, it appears that renting could be a more affordable option 
for moderate-income individuals, but less so for low-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
There are three Fortune 500 companies in the assessment area.  These companies are WellPoint, 
Eli Lilly, and Cummins. 
 
Major employers in the Indianapolis-Carmel MSA include Peyton Manning Children’s Hospital, 
St. Vincent Hospital & Health, Indiana University, Clarian Health Partners, Eli Lilly & Co., St. 
Francis Hospital & Health Center, Allison Advanced Development Co., and Rolls-Royce Corp.  
Major employers in the Anderson MSA include St. John’s Health Systems, Community Hospital 
Anderson, Anderson University, Red Gold Inc., Nestle USA, Walmart Supercenter, Hoosier Park 
Racing & Casino, and the Corrections Department.   
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Major employers in the Columbus MSA include Columbus Regional Hospital, NTN Driveshaft 
Inc., Cosco Home & Office Products, Cummins Inc., Toyota Industrial Equipment Mfg., Emcon 
Technologies, Walmart Supercenter, Hostess Brands Inc., Impact Forge Group Inc., and 
Columbus Container Inc. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Bartholomew County  9.7 9.3 7.4 
Boone County  7.8 7.9 7.1 
Brown County 10.1 10.0 7.6 
Hamilton County  6.7 7.0 6.4 
Hancock County 8.6 9.1 7.5 
Hendricks County 7.7 8.1 7.2 
Johnson County 8.4 8.5 7.4 
Madison County 11.0 11.4 10.2 
Marion County  9.4 10.0 9.3 
Morgan County 9.3 9.8 8.2 
Putnam County 11.1 11.1 10.5 
Shelby County 10.6 10.0 8.5 
 
The unemployment rate trend was mixed, although generally there was a slight increase in 
unemployment between 2009 and 2010 and a decrease in August 2011 to levels slightly below 
the 2009 rates.   
 
In June 2011, The Indianapolis Star laid off 62 employees due to cost cutting.44  Cummins 
eliminated 200 workers at its midrange engine plant in March 2010.  The layoffs were in 
response to a drop in orders by Chrysler.45 
 

                     
44 Shouten, Cory, Indianapolis Business Journal, “Indianapolis Star Layss off 62 in Cost-Saving Purge,” June 21, 
2011, http://www.ibj.com/indianapolis-star-lays-off-62-in-costsaving-purge/PARAMS/article/27866 
45 Blevins, Jeff, wndu.com, “Cummins to Lay off Nearly 200 Workers in Columbus,” March 2, 2010:  
http://www.wndu.com/indiana/headlines/86067592.html 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Indianapolis-Anderson-Columbus

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  27  17,236  4,889  86,350 7.4  3.8  28.4  18.9

Moderate-income  97  94,783  12,070  84,991 26.5  20.7  12.7  18.6

Middle-income  170  227,845  9,600  105,907 46.4  49.8  4.2  23.1

Upper-income  71  117,741  2,065  180,357 19.4  25.7  1.8  39.4

Unknown-income  1  0  0  0 0.3  0.0  0.0  0.0

Total Assessment Area  366  100.0  457,605  100.0  28,624  6.3  457,605  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  37,022  12,344  17,115  7,563 2.7  33.3  46.2  20.4

Moderate-income  173,966  81,447  74,018  18,50117.6  46.8  42.5  10.6

Middle-income  357,449 238,298 96,895  22,25651.5 66.7 27.1 6.2

Upper-income  163,228  130,316  25,429  7,48328.2  79.8  15.6  4.6

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  731,665  462,405  213,457  55,803 100.0  63.2  29.2  7.6

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,027 1,715 203  1092.4 3.9 2.62.5

Moderate-income  12,346 10,681 962  70314.9 18.4 17.0 15.2

Middle-income  40,558  35,787  2,558  2,213 49.8  49.1  53.5 50.0

Upper-income  26,200  23,605  1,488  1,107 32.9  28.5  26.8 32.3

Unknown-income  28  21  4  3 0.0  0.1  0.10.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.5  6.4  5.1

 81,159  71,809  5,215  4,135

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 3  3  0  0Low-income 0.1  0.1  0.0  0.0

 123 122 0  1Moderate-income 5.0 5.0 0.0 20.0

 1,874  1,860  11  3Middle-income  76.0  76.0  73.3  60.0

 467  462  4  1Upper-income  18.9  18.9  26.7  20.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 2,467  2,447  15  5Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.2  0.6  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
INDIANAPOLIS-ANDERSON-COLUMBUS CSA #294 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is excellent due to 
limited gaps in lending the assessment area and a high level of community development loans in 
the assessment area. Within the assessment area, Fifth Third has demonstrated an excellent 
responsiveness to the credit needs of the community.  The bank is a leader in making community 
development loans in the area.  Additionally, Fifth Third has an adequate geographic distribution 
of loans in the area, a good distribution among borrowers of different income levels, and an 
adequate distribution of loans to businesses of different revenue sizes.  This results in a good 
record of serving the credit needs of highly economically disadvantaged areas in its assessment 
area, low-income individuals, or businesses with gross annual revenues of $1 million or less, 
consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending, which is not a major product line for the bank, 
was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 2,536 home purchase loans, 7,468 refinance loans, 45 home improvement 
loans, 1,442 small business loans, and 17 community development loans during the evaluation 
period.  The bank’s percentage of total lending at 4.9% is greater than the percentage of total 
deposits at 3.7% in this area.  No significant gaps in lending were noted.  During the evaluation 
period, Fifth Third originated loans in 96.0% of the census tracts within the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts The housing stock in 
the low-income and moderate-income tracts predominately consists of multi-family housing 
units, which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in the low-income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
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While Fifth Third faces competition from several large institutions, Fifth Third has a significant 
presence in this market.  Although Fifth Third Mortgage is among largest mortgage lender, Fifth 
Third is not among the largest small business lenders in this market.  The top three CRA lenders 
in this MSA are issuers of high volumes of commercial credit cards, which offer small 
businesses a flexible form of financing and may have negatively impacted Fifth Third’s ability to 
originate small-dollar commercial loans.  
From 2009 through 2010, the total number of HMDA loans decreased by 16.0% and the total 
number of small business loans decreased by 7.0%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate with assistance by the volume of loan 
modifications.  Home purchase and small business lending are considered adequate and good, 
respectively. During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
During the review period, the bank originated loans in 22 of 27 (81.5%) low-income tracts, 88 of 
97 (90.7%) moderate-income tracts, 168 of 170 (98.8%) middle-income tracts, and 71 of 71 
(100%) upper-income tracts.  Overall, there is sufficient population and housing to maintain 
lending in low-income and moderate-income geographies; however, the housing units are 
predominantly multi-family dwellings and vacancy rates in low-income tracts is high.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was significantly below the percentage of owner-occupied units and 
exceeded peer.  As stated earlier, poverty rates increased in the CSA from 1999 to 2010.  The 
median housing values in the CSA ranged from $80,492 in the Anderson MSA to $112,351 in 
the Indianapolis-Carmel MSA.  However, the median sales price in the Indianapolis MSA fell to 
$111,200 in 2010.  This price was significantly lower than the median sales price of $123,300 in 
2008.  The 2011 median family incomes in the CSA ranged from $57,000 in the Anderson MSA 
to $67,300 in the Columbus MSA.  As a result, opportunities to lend in low-income tracts could 
be somewhat diminished.  Therefore, Fifth Third’s home purchase lending in low-income tracts 
is considered adequate. 
 
Home purchase lending in moderate-income tracts is significantly less than the percentage of 
owner-occupied units and below the peer.  Based on the median family incomes for the CSA, 
approximately 91.8% of the homes valued up to $172,311 in the Anderson MSA; 89.2% of the 
homes valued up to $203,448 in the Columbus MSA; and 86.1% of the homes valued up to 
$199,518 in the Indianapolis-Carmel MSA would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered adequate. 
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Lending in middle-income and upper-income tracts exceeded the proxies for demand in upper-
income tracts. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and comparable 
to peer.  The bank made 20 loan modifications in low-income tracts, representing 3.6% of all 
modifications in this assessment area, which is slightly greater than the percentage of owner-
occupied housing units at 2.7%.  Taking these factors into account, Fifth Third’s refinance 
lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and less than peer.  However, Fifth Third made 94 loans modifications in 
moderate-income tracts, representing 17.0% of all modifications in this assessment area, which is 
comparable to the percentage of owner-occupied housing units at 17.6%.  Therefore, Fifth 
Third’s refinance lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and exceeded the peer. 
 
Lending in middle-income tracts was slightly less than the proxy and exceeded the peer, and 
lending in upper-income tracts exceeded the proxy and fell below the peer.  Overall, Fifth 
Third’s geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 2,064 $260,991,000 
FSA 44 $4,768,000 
VA 132 $19,164,000 
Bond Lending Programs 
FHA 107 $8,396,423 
Other Flexible Lending Programs 
USDA 44 $4,765,688 
Grand Total 2,391 $298,085,111 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and the peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, all poverty rates increased in the CSA from 
1999 to 2010.  The median housing value in the CSA is about $99,307.  Based on the median 
housing value and the median family income, this cost is just slightly higher than what would be 
considered affordable for families below the poverty level.  As a result, opportunities to lend to 
low-income borrowers may be diminished.  Therefore, lending to low-income borrowers is 
considered excellent. 
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and exceeded peer.  Based on the median family incomes for the CSA, 
approximately 91.8% of the homes valued up to $172,311 in the Anderson MSA, 89.2% of the 
homes valued up to $203,448 in the Columbus MSA, and 86.1% of the homes valued up to 
$199,518 in the Indianapolis-Carmel MSA would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income was slightly below the percentage of middle-income families, while 
lending to upper-income borrowers fell significantly below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers was comparable to the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers was comparable to the proxy for demand. 
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Small Business Loans 
 
Of the 1,442 small business loans originated, 576 (39.9%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area of 88.5%; however, Fifth Third’s lending substantially 
exceeded peer at 28.7%, even though Fifth Third is not among the largest small business lenders 
in the market.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 53.7% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s at 86.8%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans, though much of this lending 
was likely in the form of business credit card accounts, which offer small businesses a flexible 
form of financing.  As a result, Fifth Third demonstrates an adequate responsiveness to meeting 
the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated 17 community development loans totaling $70.3 million.  Community 
development lending in this CSA represents 5.3% of the total dollar volume of community 
development loans originated by the bank.  This ranks as the bank’s fourth highest percentage of 
community development lending during the evaluation period.  Of note, all of the community 
development loans benefitted the Indianapolis MSA.  No community development loans were 
made in either the Anderson or Columbus MSAs.  Of the 17 loans made within the CSA, seven 
were for economic development totaling $25.4 million, three were for affordable housing 
totaling $30.2 million, five were for revitalization/stabilization totaling $14.0 million, and two 
were for community services totaling $700,000.  These community development loans provided 
working capital to support seven small businesses, of which one business was located in an 
Empowerment Zone and another was located in an SBA HUB zone and assisted in the 
development of several affordable housing projects, mostly utilizing low-income housing tax 
credits.  Other loans provided working capital and renewed loans to support business expansion 
and/or job retention in low-income and moderate-income geographies and funds to assist with 
the renovation of school gymnasium located in a low-income tract. Two loans provided funds to 
a non-profit organization that helps the homeless break the barriers of homelessness and find 
affordable housing. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 108 investments totaling nearly $33.0 million during the evaluation period. 
Investments in the assessment area were as follows: 
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Purpose Number Amount 
Affordable Housing 77 $31,046,210 
Community Services 23 $137,550 
Economic Development 7 $1,814,390 
Revitalilzation/Stabilization 1 $1,000 
Totals 108 $32,999,140 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones) given to certain low-income and 
moderate-income geographies that are targeted for development by governmental agencies.  In 
total, approximately 34.0% of the tracts in the assessment area are low- and moderate-income 
tracts, which provide additional opportunities for community development activities.  Based on 
the deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a 
significant presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are accessible and the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 49 banking centers within this assessment area as of December 31, 
2010, including none in low-income, 12 in moderate-income, 19 in middle-income, and 18 in 
upper-income census tracts.  The banking centers in this assessment area represent 3.6% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 59 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, 15 in moderate-income, 25 in middle-income, and 19 in upper-
income census tracts.  The ATMs in this assessment area represent 2.5% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
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Tract Income 
Category 

Percentage of 
Banking Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in Tracts

Low 0.0 0.0 7.4 3.8 
Moderate 24.5 25.4 26.5 20.7 
Middle 38.8 42.4 46.4 49.8 
Upper 36.7 32.2 19.4 25.7 
Unknown 0.0 0.0 0.3 0.0 
  
The table reflects a poor distribution within low-income tracts and a good distribution within 
moderate-income tracts. 
 
The branch distribution includes the closing of one banking center since the previous 
examination.  The net change in banking centers resulted in no change in banking centers in low-
income and moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 1,400 hours of community development services in this assessment 
area, which represents 5.8% of all community development services provided and equates to 0.7 
ANP.  Services included: 
 
 45 hours of financial expertise on boards and committees 
 14 hours of financial education 
 42 hours of technical assistance 
 83 hours of E-Bus operation 
 1,216 hours of Young Banker’s Club education 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

LAFAYETTE MSA #29140 
 

The Lafayette assessment area is comprised of Benton and Tippecanoe Counties, but excludes 
Carroll County.  The assessment area consists of four low-income, seven moderate-income, 18 
middle-income, ten upper-income, and one unknown income tracts. 
 
Fifth Third had 4.1% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 7th of 19 institutions.  First Merchants Bank N.A., J. P. Morgan Chase, Lafayette 
Savings Bank, and Regions Bank had the top shares with 21.0%, 18.5%, 13.7%, and 13.6%, 
respectively.  Deposits in this assessment area accounted for 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 537 HMDA and 65 
CRA loans during the evaluation period, which represented 0.3% and 0.2% of loans during the 
evaluation period.  This assessment area had the 43rd largest number of HMDA loans and 51st 
largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked 11th of 192 HMDA reporters in 2010, while Fifth Third 
Bank ranked 25th.  Purdue Employee Federal Credit Union, Bank of America, and J. P. Morgan 
Chase were the top HMDA reporters.  Fifth Third Bank ranked 13th of 38 CRA reporters.  Chase 
Bank USA., First Merchant Bank N.A., American Express Bank, Citibank SD NA, and Regions 
Bank were the top CRA reporters in the assessment area. 
 
One community contact was conducted focused on small business development to provide 
additional information regarding the assessment area.  The contact indicated that although the 
local economy was impacted by the recession, the area stayed relatively strong due to Purdue 
University, high-tech industries such as the pharmaceutical industry, state-of-the-art medical 
facilities, and automobile manufacturers.  The contact added that small retail businesses and 
restaurants have recently shown improvement. 
                                                                                                   
Population Characteristics 
 
The population in the assessment area was 1.7 million as of the 2000 U.S. Census.  
Approximately 26.4% of the population lived in low-income and moderate-income tracts. In 
addition, 73.5% of the population was 18 years or older, which is the legal age to enter into a 
contract. 
 
The population in the assessment area was 158,376 in 2000.  Approximately 25.3% of the 
population lived in low- and moderate-income tracts.  In addition, 78.6% of the population was 
18 years or age or older, which is the legal age to enter into a contract.   
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The Lafayette MSA was the 169th largest in the nation in 2010 and the sixth largest in Indiana.  
Lafayette was the 511th largest city nationally and the 11th largest in Indiana, with a population of 
67,140 residents. 
 
The population increased to 181,634 in 2010, an increase of 14.7%.  The following table shows 
the counties’ population in the assessment area for 2000 and 2010 with the percentage of the 
population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Benton County 9,421 8,854 -6.0 
Tippecanoe County 148,955 172,780 16.0 
Totals 158,376 181,634 14.7 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $51,206.  The estimated median 
family income for 2011 increased to $62,300.  The median family income in the assessment area 
is slightly higher than the state median family incomes of $50,261 for 2000 and $59,300 for 
2011. 
 
In 2000, the assessment area contained 58,823 households, of which 35,240 (59.9%) were 
families.  Of total families in the assessment area, 18.3% were low-income, 18.8% were 
moderate-income, 24.3% were middle-income, and 38.6% were upper-income.   
 
Poverty rates significantly increased in the two counties from 1999 to 2010.  Poverty rates in 
Benton County were lower than Indiana for both years, but higher in Tippecanoe County for both 
years. 
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate (Estimated) 
Benton County 5.5 11.3 
Tippecanoe County 15.4 20.9 
Indiana 9.5 15.3 
 
Housing Characteristics 
 
There were 62,161 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 54.0%, with a low of 52.9% in Tippecanoe County and a high of 70.6% in 
Benton County.  From an income perspective, 25.7% of the housing units and 11.2% of the 
owner-occupied units were in low-income and moderate-income tracts.  A sizeable percentage 
(44.1%) of the multi-family units were in low-income and moderate-income tracts.  These 
numbers indicate that most of the demand for single family home loans would be in middle-
income and upper-income tracts, while demand for multi-family housing loans would be more 
dispersed throughout the assessment area. 
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As of the 2000 U.S. Census, the median age of the housing stock was 30 years, with 23.2% of 
the housing stock built before 1950.  The newest housing stock was in Tippecanoe County, with 
a median age of 29 years, while the oldest was in Benton County, with a median age of 53 years.  
Although only 21.3% of the housing stock in Tippecanoe County was built prior to 1950 over 
half (52.4%) of the housing stock in Benton County was built prior to 1950.  Given the age of the 
housing stock, there could be substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 73,670, with 40.9% of 
the housing stock built before 1960.  This represented approximately an 18.5% increase in the 
housing stock compared to a population increase of 14.7%.  
 
The median housing value in the assessment area was $106,412 as of 2000, with an affordability 
ratio of 35.0%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 52.0% in Benton County to 35.0% in Tippecanoe County.   Using 
the estimated median family income for 2011 in the assessment area, about 56.4% of the homes 
valued up to $117,705 would be considered affordable for low-income individuals, and 
approximately 85.3% of homes valued up to $188,330 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 47 new foreclosure filings in October 2011 and 372 total foreclosure properties in the 
assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.  The two counties in the assessment area had lower 
foreclosure ratios than Indiana and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings in 
October 2011 

Ratio of Properties 
Receiving Foreclosure 

Filings in October 
2011 

Total Foreclosed 
Properties 

Benton County 1 1:2,977 7 
Tippecanoe County 46 1:1,473 365 
Total 47 N/A 372 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties in the assessment area, Indiana, and the United States are 
included in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Lafayette MSA 660 486 -26.4 531 9.3 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area decreased from 2008 to 2009, but were consistent with 
the state and national declines.  Permits increased in the assessment area from 2009 to 2010 by a 
larger percentage than the state and national rates.   
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Median gross rents in the two counties in the assessment area in 2000 and the estimated rents in 
2010 are included in the following table.  The table also shows rents less than $500 in both years.   
 

County Name 2000 Median 
Gross Rent 

2000 Rent Less 
than $500 

(percentage) 

Estimated 2010 
Median Gross 

Rent 

Estimated 2010 
Rent Less than 

$500 (percentage) 
Benton County $488 41.6 $573 37.4 
Tippecanoe County $565 34.0 $729 11.6 
 
Rents slightly increased in Benton County, but significantly increased in Tippecanoe County 
resulting in fewer units renting for less than $500.  Using the housing affordability calculations 
mentioned previously, the average affordable housing payments for low-income borrowers 
would be $545 while the average for moderate-income borrowers would be $872.  Given these 
figures, it appears that it may be more affordable for low-income and moderate-income 
individuals to rent a property rather than buying a home. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Tippecanoe County include Purdue University, Subaru-Indiana Automotive 
Inc., Caterpillar Inc., Home Hospital Rehab, Fairfield Manufacturing Co. Inc., St. Elizabeth 
Medical Center, Alcoa Lafayette, Eli Lilly & Co., State Farm Operations Center, Lafayette 
Venetian Blind Co.  Major employers in Benton County include Kerkhoff Associates, Drug 
Plastics & Glass Co. Inc., Indiana Department of Transportation, Green-Hill Manor Inc., Benton 
Sr. Jr. High School, Fowler IGA Foodliner, Holscher Products Inc., and Strasburger Trucking. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Benton County 10.1 10.3 8.3 
Tippecanoe County 9.2 9.1 7.9 
 
The unemployment rate trend was stable from 2009 to 2010 and decreased in 2011.  The 
unemployment rates were consistent with or better than the state and national unemployment 
rates.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Lafayette 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  4  1,006  352  6,442 10.0  2.9  35.0  18.3

Moderate-income  7  5,061  706  6,638 17.5  14.4  13.9  18.8

Middle-income  18  18,488  1,023  8,544 45.0  52.5  5.5  24.2

Upper-income  10  10,685  409  13,616 25.0  30.3  3.8  38.6

Unknown-income  1  0  0  0 2.5  0.0  0.0  0.0

Total Assessment Area  40  100.0  35,240  100.0  2,490  7.1  35,240  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  4,978  76  4,703  199 0.2  1.5  94.5  4.0

Moderate-income  10,993  3,708  6,392  89311.0  33.7  58.1  8.1

Middle-income  28,722 18,762 8,350  1,61055.9 65.3 29.1 5.6

Upper-income  17,468  11,032  5,761  675 32.9  63.2  33.0  3.9

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  62,161  33,578  25,206  3,377 100.0  54.0  40.5  5.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  262 213 21  284.2 6.0 8.84.5

Moderate-income  1,500 1,239 155  10624.2 44.0 33.4 25.9

Middle-income  2,337  2,120  108  109 41.4  30.7  34.4 40.4

Upper-income  1,682  1,540  68  74 30.1  19.3  23.3 29.1

Unknown-income  6  6  0  0 0.1  0.0  0.00.1

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.4  6.1  5.5

 5,787  5,118  352  317

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income 0.2  0.2  0.0  0.0

 73 71 2  0Moderate-income  13.6 13.5 22.2 0.0

 354  346  6  2Middle-income  66.0  65.9  66.7  100.0

 108  107  1  0Upper-income  20.1  20.4  11.1  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 536  525  9  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.9  1.7  0.4

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
LAFAYETTE MSA #29140 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good. Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  The bank was a leader in making community development loans. Additionally, 
Fifth Third has an adequate geographic distribution of loans in the area, a good distribution 
among borrowers of different income levels, and an adequate distribution of loans to businesses 
of different revenue sizes.  The bank has a good record of serving the credit needs of highly 
economically disadvantaged areas in this assessment area, low-income individuals, or businesses 
with gross annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 121 home purchase loans, 414 refinance loans, two home 
improvement loans, 56 small business loans, and two community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.3% is slightly greater than the 
percentage of total deposits of 0.1% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 92% of the census tracts within the 
assessment area.   
 
Two of the four (50.0%) of the low-income tracts have no lending, although the tracts are 
predominately multi-family housing units, which may have impacted the ability to originate 
home purchase, refinance, and home improvement loans in those tracts.  Fifth Third did not 
modify any loans to borrowers located in low-income or moderate-income geographies in this 
assessment area. 
 
Fifth Third faces competition from several large institutions in this area.  While Fifth Third 
Mortgage ranks 11th among HMDA reporters in this MSA, Fifth Third Bank ranks 25th.  Among 
CRA reporters, Fifth Third ranks 13th of 38 reporters.   The top three CRA lenders in this MSA 
are issuers of high volumes of commercial credit cards which offer small businesses a flexible 
form of financing and may have negatively impacted Fifth Third’s ability to originate small-
dollar commercial loans.  From 2009 through 2010, the total numbers of HMDA and small 
business loans each decreased by 22.0%.   
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate. Home purchase lending is adequate and 
small business lending, which received the least amount of weight, is good. 
 
As stated earlier, Fifth Third originated loans in two of the four low-income tracts.  Loans were 
made in all seven moderate-income, 18 middle-income, and 10 upper-income tracts.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Fifth Third made no 
loans in low-income tracts, compared to the percentage of owner-occupied units (0.2%) and the 
peer (0.2%).  As stated earlier, poverty rates increased in both counties in this MSA from 1999 to 
2010. The 2000 median housing value was $106,412, and the 2011 median family income is 
$62,300.  Based on the median housing value and median family income, this price could be 
considered affordable for some families below the poverty level.  As a result, there are 
opportunities to lend in low-income tracts in this area.  Therefore, because Fifth Third’s made no 
home purchase loans, lending in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and greater than peer.  Based on the 2011 median family income for the MSA, 
approximately 85.3% of the homes valued up to $188,333 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was comparable to the percentage of owner-occupied units and slightly above peer.  
The bank made no loan modifications in low-income tracts, compared to the percentage of 
owner-occupied housing units at 0.2%.  Nevertheless, Fifth Third’s refinance lending in low-
income tracts is considered good. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and slightly less than the peer.  Fifth Third made two loan modifications in the 
moderate-income, which is less than the percentage of owner-occupied housing units at 11.0%.  
Therefore, Fifth Third’s refinance lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
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Small Business Loans 
 
The percentage of small business lending in this low-income tract is poor.  Fifth Third’s lending 
levels were significantly less than the percentage of businesses (4.5%) found in these tracts and 
the peer (3.5%).   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels were significantly greater than the proxy and the peer. 
 
Lending in middle-income tracts exceeded the proxy and was comparable to peer, and lending in 
upper-income tracts was significantly below the proxy and the peer.  Overall, Fifth Third’s 
geographic distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income level is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 165 $20,362,000 
VA 2 $208,000 
Grand Total 167 $20,570,000 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was slightly below the percentage of low-income 
families and significantly exceeded peer.  It is often difficult to qualify low-income individuals 
for loans, especially if income is below poverty level.  As stated earlier, the average poverty rate 
is about 16.1% in this MSA, with a median housing value at $106,412, and a median family 
income of $62,300.  Based on the median housing value and median family income, this price 
could be considered affordable for some families below the poverty level.  As a result, there 
appears to be some opportunities to lend to qualified low-income borrowers.  Therefore, Fifth 
Third’s lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the median family income for the county, approximately 
85.3% of the homes valued up to $188,333 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
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Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was less than the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Small Business Loans 
 
Of the 56 small business loans originated, 26 (46.4%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small business in 
the assessment area of 88.4%; however, Fifth Third’s lending exceeded peer at 35.4%, even 
though Fifth Third is not among the largest small business lenders in the market.  Therefore, 
Fifth Third has an adequate level of providing small business loans to businesses of different 
revenue sizes. 
 
Further analysis of small business lending shows 57.1% of the bank’s small business loans were 
for $100,000 or less, which is substantially less than peer’s percentage of 88.1%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans.  This demonstrates 
an adequate responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated two community development loans totaling $6.5 million.  These loans represent 
0.5% of the total dollar volume of community development loans originated by the bank during 
the evaluation period. This assessment area ranked 31st by total dollar volume of community 
development loans made during the evaluation period. Of the two loans made within this 
assessment area, one was for revitalization/stabilization of low-income and moderate-income 
geographies totaling $4.0 million, and one was for community services totaling $2.5 million. 
These community development loans provided working capital to assist a business with the 
creation and retention of low-income and moderate-income jobs in the area and assisted in 
funding to a non-profit organization that helps disabled low-income and moderate-income 
individuals obtain gainful employment.  
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The institution 
funded nine investments totaling $5.2 million during the evaluation period. Investments in the 
assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 6 $5,200,710 
Community Services 3 $2,650 
Totals 9 $5,203,360 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones) given to certain low-income and 
moderate-income geographies that are targeted for development by governmental agencies.  In 
total, approximately 28.0% of the tracts in the assessment area are low- and moderate-income 
tracts, which provide additional opportunities for community development activities.  Based on 
the deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a 
smaller presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible and the bank provided an adequate level of community development 
services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of four banking centers within this assessment area as of December 31, 
2010, including none in low-income, two in moderate-income, one in middle-income, and one in 
upper-income census tracts.  The banking centers in this assessment area represent 0.3% of all 
the institution’s banking centers.   
 
Fifth Third had a total of seven ATMs within this assessment area as of December 31, 2010, 
including two in low-income, two in moderate-income, two in middle-income, and one in upper-
income census tracts.  The ATMs in this assessment area represent 0.3% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 

Tract Income Percentage of Percentage of Percentage of Percentage of 
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Category Banking Centers ATMs Tracts Families in Tracts
Low 0.0 28.6 10.0 2.9 
Moderate 50.0 28.6 17.5 14.4 
Middle 25.0 28.6 45.0 52.5 
Upper 25.0 14.3 25.0 30.3 
Unknown 0.0 0.0 2.5 0.0 
 
 
The chart reflects a good distribution within low-income tracts and an excellent distribution 
within moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services. 
 
Fifth Third staff provided 32 hours of community development services in this assessment area, 
which represents 0.1% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 11 hours of financial education 
 21 hours of E-Bus operation 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN NORTHERN INDIANA 
 

The Non-metropolitan Northern Indiana assessment area is comprised of Adams and Steuben 
Counties.  This assessment area consists of 14 middle-income and two upper-income tracts.  In 
2010, seven middle-income tracts in Steuben County were distressed due to unemployment. 
 
Fifth Third had 5.2% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank seventh of 13 institutions.  First Bank of Berne and Wells Fargo had the top shares with 
23.1% and 14.1%, respectively.  Deposits in this assessment area accounted for 0.1% of the 
bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 344 HMDA and 37 
CRA loans during the evaluation period, which represented 0.2% and 0.1% of loans during the 
evaluation period.  This assessment area had the 52nd largest number of HMDA loans and 61st 
largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked fourth of 136 HMDA reporters in the assessment area in 
2010, while Fifth Third Bank ranked 14th.  Wells Fargo Bank, First Bank of Berne, and Bank of 
America were the top HMDA reporters. Fifth Third Bank ranked 14th of 37 CRA reporters.  
Wells Fargo, First Merchant Bank N.A., Chase Bank USA, and American Express Bank were 
the top CRA reporters in the assessment area. 
 
One community contact focused on economic development was conducted to provide additional 
information regarding the assessment area.  The contact indicated that the area economy was 
strong and had recovered quickly from the recession, as evidenced by GDP growth more than 
twice the state growth rate.  The contact asserted that businesses have access to capital and banks 
are meeting credit needs of the local businesses.   
 
Population Characteristics 
 
The population in the assessment area was 66,839.  The majority of the population (91.9%) lives 
in the middle-income tracts.  In addition, 71.6% of the population was 18 years or age or older, 
which is the legal age to enter into a contract.  The population increased to 68,572 in 2010, 
which represented a growth rate of 2.6%.  The following table shows the counties’ population in 
the assessment area for 2000 and 2010 with the percentage of the population increase or decrease 
during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Adams County 33,625 34,387 2.3 
Steuben County 33,214 34,185 2.9 
Totals 66,839 68,572 2.6 
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Income Characteristics 
 
The median family incomes for the two counties and Indiana for 2000 and 2011 are included in 
the following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Adams County $46,749 $56,500 
Steuben County $50,567 $58,800 
Indiana $50,261 $59,300 
 
In 2000, the assessment area contained 24,524 households, of which 17,559 (71.6%) were 
families.  Of total families in the assessment area, 13.1% were low-income, 18.0% were 
moderate-income, 27.1% were middle-income, and 41.8% were upper-income.   
 
Poverty rates significantly increased in the two counties and state from 1999 to 2010.  Steuben 
County had lower poverty rates than Indiana in 1999 and 2010, while Adams County had a lower 
rate in 1999, but a higher rate in 2010. 
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Adams County 9.1 16.8 
Steuben County 6.7 12.8 
Indiana 9.5 15.3 
 
Housing Characteristics 
 
There were 29,741 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 64.1% with a low of 57.5% in Steuben County and a high of 73.3% in 
Adams County.  From an income perspective, 86.0% of housing units and 89.4% of owner-
occupied units were in the middle-income tracts.  The majority of the multi-family units are also 
in middle-income tracts.  These numbers indicate that most of the demand for home loans would 
be in middle-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 32 years, with 31.1% of 
the housing stock built before 1950.  The newest housing stock was in Steuben County, with a 
median age of 27 years, while the oldest was in Adams County, with a median age of 37 years.  
Since the housing stock is somewhat old, there could be need for home improvement and 
rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 32,245, with 36.2% of 
the housing stock built before 1960.  This represented approximately an 8.4% increase in the 
housing stock, which was more than the population increase of 2.6%. 
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The median housing value in the assessment area was $91,610 as of 2000 with an affordability 
ratio of 45%.   A higher affordability ratio means that homes are more affordable.  Using the 
lowest median family income in the assessment area ($56,500 in Adams County), about 59.7% 
of the homes valued up to $106,750 would be considered affordable for low-income individuals, 
and approximately 83.3% of homes valued up to $170,800 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 34 new foreclosure filings in October 2011 and 257 total foreclosure properties in the 
assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.  Steuben County had a lower foreclosure ratio than Indiana 
and the United States, but Adams County had a higher foreclosure ratio than Indiana and a lower 
foreclosure ratio than the United States. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Adams County 19 1:695 19 
Steuben County 15 1:1,190 238 
Total 34 N/A 257 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties in the assessment area, Indiana, and the United States are 
included in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Adams County 54 46 -14.8 44 -4.3 
Steuben County 117 74 -36.8 71 -4.1 
Total 171 120 -29.8 115 -4.2 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area decreased significantly from 2008 to 2009 and slightly 
from 2009 to 2010.  The decline from 2008 to 2009 was comparable to the state and national 
declines but building permits continued to decline in 2010, while they increased for the state and 
United States.   
 
Median gross rents in the two counties in the assessment area in 2000 and the estimated rents in 
2010 are included in the following table.  The table also shows rents less than $500 in both years.   
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County Name 2000 Median 
Gross Rent 

Estimated 2010 
Median Gross 

Rent 

2000 Rent Less 
than $500 

(percentage) 

Estimated 2010 
Rent Less than 

$500 
(percentage) 

Adams County $393 $564 68.5 35.8 
Steuben County $520 $636 39.3 25.1 
 
Using the housing affordability calculations mentioned previously, the average affordable 
housing payments for low-income borrowers would be $494 while the average for moderate-
income borrowers would be $791.  Given these figures, it appears that renting a property may be 
more affordable for low-income and moderate-income individuals rather than purchasing a 
home. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in Steuben County include Rieke Corp., Cameron Memorial Hospital, Miller 
Poultry, Walmart Supercenter, Meijer, T&S Equipment Corp., RR Donnelly & Sons, Vestil 
Manufacturing Corp., and EMF Corp.  Major employers in Adams County include Fleetwood 
RV, Thunderbird Products, Gold Shield of Indiana Inc., Swiss Village Retirement Community, 
Red Gold Inc., Woodcrest of Decatur, Walmart Supercenter, Bunge North America, Dolco 
Packaging Co., and Adams Central Elementary School. 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Adams County 14.8 11.1 8.0 
Steuben County 14.7 12.4 9.6 
 
The unemployment rate trended downward Indiana and the two counties from 2009 to 2011.  
Adams County had the highest unemployment rate in 2009, but the lowest in 2011, well below 
the state and national unemployment rates.  Steuben County’s unemployment rate exceeded both 
the state and national unemployment rates all three years.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Northern Non Metro

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  0  0  0  2,294 0.0  0.0  0.0  13.1

Moderate-income  0  0  0  3,168 0.0  0.0  0.0  18.0

Middle-income  14  15,962  930  4,755 87.5  90.9  5.8  27.1

Upper-income  2  1,597  27  7,342 12.5  9.1  1.7  41.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  16  100.0  17,559  100.0  957  5.5  17,559  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  0  0  0  00.0  0.0  0.0  0.0

Middle-income  25,581 17,048 5,207  3,32689.4 66.6 20.4  13.0

Upper-income  4,160  2,016  285  1,859 10.6  48.5  6.9  44.7

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  29,741  19,064  5,492  5,185 100.0  64.1  18.5  17.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  0 0 0  00.0 0.0 0.00.0

Middle-income  2,817  2,522  159  136 91.3  93.5  91.9 91.5

Upper-income  262  239  11  12 8.7  6.5  8.18.5

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.7  5.5  4.8

 3,079  2,761  170  148

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 0 0 0  0Moderate-income 0.0 0.0 0.0 0.0

 419  416  3  0Middle-income  98.1  98.1  100.0  0.0

 8  8  0  0Upper-income 1.9  1.9  0.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 427  424  3  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.3  0.7  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN NORTHERN INDIANA 

 
Lending Test 

Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The lack of community development loans did not negatively impact the 
lending performance in this assessment area due to the bank’s limited presence in the area.  Also, 
Fifth Third has a good distribution among borrowers of different income levels and a good 
distribution of loans in its middle-income and upper-income geographies.     

Greatest weight was given to borrower distribution in this assessment area, because this Non-
metropolitan area does not contain any low-income or moderate-income geographies. Refinance 
lending received the most weight, followed by home purchase lending, based on the volume of 
lending of each loan product during the evaluation period.  During the review period, there were 
not enough home improvement loans or small business loans originated to conduct meaningful 
analyses. 

Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   

Lending Activity 

Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 69 home purchase loans, 269 refinance loans, six home 
improvement loans, 37 small business loans during the evaluation period.  The percentage of the 
bank’s total lending at 0.3% is slightly greater than the percentage of total deposits of 0.1% in 
this area.  No gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 100% of the census tracts within the assessment area.  In addition to lending, Fifth Third 
modified existing loans to borrowers in order to make the loans more affordable and assist 
borrowers in avoiding foreclosure.   

Fifth Third faces competition from several large institutions in this area, but has an adequate 
presence in this market.  While Fifth Third Mortgage ranked fourth among HMDA reporters in 
this MSA, Fifth Third Bank ranks 14th.  Among CRA reporters, Fifth Third also ranked 14th of 
37 reporters.  Of The top three CRA lenders in this MSA are issuers of high volumes of 
commercial credit cards, which offer small businesses a flexible form of financing and may have 
negatively impacted Fifth Third’s ability to originate small-dollar commercial loans. Also from 
2009 through 2010, the total numbers of HMDA loans decreased by 26% while the total number 
of small business loans decreased by 58%.   

Geographic Distribution 

Fifth Third’s distribution of loans in middle-income and upper-income geographies is considered 
good.   
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Home purchase lending in middle-income tracts fell below the percentage of owner-occupied 
units in these tracts, and lending in upper-income tracts significantly exceeded the proxy for 
demand. 

Refinance lending in middle-income tracts fell slightly below the percentage of owner-occupied 
units in these tracts, and lending in upper-income tracts significantly exceeded the proxy for 
demand. 

Distribution by Borrower Income and Revenue Size of the Business 

Overall, the distribution of loans based on borrower’s income level is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   

Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 

Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 44 $4,268,000 
FSA 7 $492,000 
VA 1 $132,000 
Other Flexible Lending Programs 
USDA 7 $493,973 
Grand Total 59 $5,385,973 
 
 
Home Purchase Loans 

Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers significantly exceeded the percentage of low-
income families and peer.  Therefore, Fifth Third’s lending to low-income borrowers is 
considered excellent.  

Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and fell below peer.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered excellent. 

Lending to middle-income borrowers fell significantly below the percentage of middle-income 
families and lending to upper-income borrowers fell slightly below the proxy for demand. 
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Refinance Loans 

Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and slightly below peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  

Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 

Lending to middle-income fell slightly below the percentage of middle-income families and 
lending to upper-income borrowers was comparable the proxy for demand.  

Community Development Loans 

Fifth Third made no community development loans in this Non-metropolitan assessment area.  

Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is poor.  The 
institution funded five investments totaling about $3,000 during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 1 $150 
Community Services 4 $2,900 
Totals 5 $3,050 
 
The assessment area may have few community development opportunities, as evidenced by the 
few designations (e.g., HUB Zones) given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies.  None of the tracts in 
the assessment area are low-income and moderate-income tracts, which could make it difficult to 
find opportunities for community development activities; however, there are seven distressed 
middle-income tracts in Steuben County.  Based on the deposit share as of June 30, 2011 and the 
number of banking centers, Fifth Third has a smaller presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are accessible, but the bank provided no community development services. 
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Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of three banking centers within this assessment area as of December 31, 
2010, including three in middle-income and none in upper-income census tracts.  The banking 
centers in this assessment area represent 0.2% of all the institution’s banking centers.   
 
Fifth Third had a total of three ATMs within this assessment area as of December 31, 2010, 
including three in middle-income and none in upper-income census tracts.  The ATMs in this 
assessment area represent 0.1% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 0.0 0.0 0.0 0.0 
Middle 100.0 100.0 87.5 90.9 
Upper 0.0 0.0 12.5 9.1 
 
There are no low-income or moderate-income tracts in the assessment area. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided no community development services.  The lack of community development 
services did not negatively impact the overall services due to the bank’s limited presence in this 
area. 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN SOUTHERN INDIANA 
 

The Non-metropolitan Southern Indiana assessment area is comprised of Decatur, Dubois, 
Fayette, Jackson, Jennings, Knox, Lawrence, Orange, Parke, Perry, Pike, Ripley, Rush, Scott and 
Spencer Counties.  This assessment area consists of ten moderate-income, 78 middle-income, 
and six upper-income tracts.  Six middle-income tracts in Fayette County were distressed due to 
unemployment in 2009 and 2010 and five middle-income tracts in Spencer County were 
underserved in 2009 and 2010. 
 
Fifth Third had 9.2% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank third among 42 institutions.  German American Bancorp and Old National Bank had the 
top shares with 14.0% and 11.1%, respectively.  Deposits in this assessment area accounted for 
0.8% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 2,393 HMDA and 337 
CRA loans during the evaluation period, which represented 1.2% and 0.9% of loans during the 
evaluation period.  This assessment area had the 21st largest number of HMDA loans and 26th 
largest number of CRA loans.   
 
Fifth Third Mortgage Company ranked first of 279 HMDA reporters in the assessment area in 
2010, while Fifth Third Bank ranked 12th.  Fifth Third Bank ranked 14th of 52 CRA reporters.  
Mainsource Bank, German American Bancorp, Old National Bank, American Express Bank, 
Chase Bank USA, and U.S. Bank ND were the top CRA reporters in the assessment area. 
 
Two community contact focused on economic development were conducted to provide 
additional information regarding the assessment area.  The contacts indicated that some of the 
counties in this assessment area have some of the lowest unemployment rates and poverty rates 
in the state.  The contacts indicated that there have been some significant employment losses, 
including the closing of the Visteon plant, which employed over 1,200 people and the reduction 
in staffing at GM Powertrain, with a loss of nearly 600 employees, though they plan to add 245 
positions by year-end 2012.  Contacts noted that small businesses need financing to reinvest in 
their businesses or start up new businesses.   
 
Population Characteristics 
 
The population in the assessment area was 400,302.  About 8.6 of the population lived in the 
moderate-income tracts.  In addition, 74.5% of the population was 18 years or age or older, 
which is the legal age to enter into a contract.  The population increased to 407,726 in 2010, 
which represented a growth rate of 1.9%.  The most significant growth was in Ripley, Dubois, 
Scott, and Decatur Counties.  The most significant loss of population was in Fayette and Rush 
Counties.  The following table shows the counties’ population in the assessment area for 2000 
and 2010 with the percentage of the population increase or decrease during that time.  
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County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Decatur County 24,555 25,740 4.8 
Dubois County 39,674 41,889 5.6 
Fayette County 25,588 24,277 -5.1 
Jackson County 41,335 42,376 2.5 
Jennings County 27,554 28,525 3.5 
Knox County 39,256 38,440 -2.1 
Lawrence County 45,922 46,134 0.5 
Orange County 19,306 19,840 2.8 
Parke County 17,241 17,339 0.6 
Perry County 18,899 19,338 2.3 
Pike County 12,837 12,845 0.1 
Ripley County 26,523 28,818 8.7 
Rush County 18,261 17,392 -4.8 
Scott County 22,960 24,181 5.3 
Spencer County 20,391 20,592 2.8 
Totals 400,302 407,726 1.9 
 
Income Characteristics 
 
The median family incomes for the counties and Indiana for 2000 and 2011 are included in the 
following table: 
 

Geography Name 2000 Median Family Income 
(from Census Data) 

2011 HUD-adjusted Median 
Family Income 

Decatur County $45,453 $55,000 
Dubois County $52,343 $69,100 
Fayette County $46,111 $50,600 
Jackson County $45,210 $55,300 
Jennings County $42,519 $48,700 
Knox County $41,273 $53,500 
Lawrence County $43,109 $51,600 
Orange County $38,505 $46,400 
Parke County $40,656 $53,300 
Perry County $43,743 $56,900 
Pike County $41,420 $51,300 
Ripley County $47,019 $59,000 
Rush County $42,633 $54,100 
Scott County $39,475 $47,400 
Spencer County $49,123 $62,200 
Indiana $50,261 $59,300 
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Dubois County had the highest median family income in 2000 and 2011, while Orange County 
had the lowest both years.  Only Dubois County exceeded the state median in 2000, but Dubois 
and Spencer Counties exceeded the state median in 2011.   
 
In 2000, the assessment area contained 154,266 households, of which 110,905 (71.9%) were 
families.  Of total families in the assessment area, 17.5% were low-income, 20.3% were 
moderate-income, 25.9% were middle-income, and 36.3% were upper-income.   
 
Poverty rates increased in all counties from 1999 to 2010.  Dubois County had lowest poverty 
rate and was well below Indiana in 1999 and 2010, while Knox and Scott Counties had the 
highest rates and exceeded the state for both years. 
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Decatur County 9.3 13.6 
Dubois County 5.3 8.4 
Fayette County 7.9 17.0 
Jackson County 8.5 12.7 
Jennings County 9.2 14.2 
Knox County 16.0 17.6 
Lawrence County 9.8 15.2 
Orange County 12.4 17.5 
Parke County 11.5 16.6 
Perry County 9.4 13.0 
Pike County 8.0 14.7 
Ripley County 7.5 10.7 
Rush County 7.3 13.2 
Scott County 13.1 18.8 
Spencer County 6.9 11.3 
Indiana 9.5 15.3 
 
Housing Characteristics 
 
There were 168,565 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 69.9%, with a low of 62.0% in Knox County and a high of 75.8% in 
Spencer County.  From an income perspective, 9.1% of housing units and 7.3% of owner-
occupied units were in the moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts; only 14.3% of these units are in moderate-income tracts.  These numbers 
indicate that most of the demand for home loans would be in middle-income and upper-income 
tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 34 years, with 31.3% of 
the housing stock built before 1950.  The newest housing stock was in Jennings County, with a 
median age of 25 years, while the oldest was in Rush County, with a median age of 55 years.  
Since the housing stock is somewhat old, there could be need for home improvement and 
rehabilitation loans. 
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The estimated number of housing units in the assessment area increased to 178,090, with 37.3% 
of the housing stock built before 1950.  This represented approximately a 5.7% increase in the 
housing stock, which was more than the population increase of 1.9%. 
 
The median housing value in the assessment area was $78,911 as of 2000, with an affordability 
ratio of 47%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 42.0% in Ripley County to 60.0% in Pike County.  Using the 
lowest median family income in the assessment area ($46,400 in Orange County), about 57.4% 
of the homes valued up to $87,665 would be considered affordable for low-income individuals, 
and approximately 83.4% of homes valued up to $140,265 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 89 new foreclosure filings in October 2011 and 665 total foreclosure properties in the 
MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  All counties in the assessment area, except Perry County, had lower 
foreclosure ratios than Indiana and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Decatur County 16 1:699 64 
Dubois County 5 1:2,478 5 
Fayette County 11 1:1,040 244 
Jackson County 6 1:2,994 102 
Jennings County 0 NA 2 
Knox County 2 1:1,252 2 
Lawrence County 17 1:1,242 17 
Orange County 3 1:2,531 3 
Parke County 2 1:2,901 2 
Perry County 14 1:538 14 
Pike County 1 NA 0 
Ripley County 4 1:3,280 16 
Rush County 2 1:2,680 2 
Scott County 6 1:2,060 192 
Spencer County 0 NA 0 
Total 89 NA 665 
Indiana 3,573 1:786 19,889 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties in the assessment area, Indiana, and the United States are 
included in the following table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Decatur County 43 59 37.2 31 -45.6 
Dubois County 124 83 -33.1 76 -8.4 
Fayette County 4 11 175.0 4 -63.6 
Jackson County 72 63 -12.5 77 22.2 
Jennings County 57 45 -21.1 37 -17.8 
Knox County 40 34 -15.0 16 -52.9 
Lawrence County 14 9 -35.7 8 -11.1 
Orange County 9 12 33.3 5 -58.3 
Parke County 27 22 -18.5 29 31.8 
Perry County 44 29 -34.1 38 31.0 
Pike County 18 21 16.7 34 61.9 
Ripley County 46 67 45.7 66 -1.5 
Rush County 25 12 -52.0 10 -16.7 
Scott County 47 17 -63.8 40 135.3 
Spencer County 49 37 -24.5 38 2.7 
Total 619 521 -15.8 509 -2.3 
Indiana 16,631 12,555 -24.5 13,083 4.2 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area decreased significant from 2008 to 2009 but not by as 
much as the state and the nation during that time.  Building permits continued to decline slightly 
in the assessment area from 2009 to 2010, while permits increased Indiana and the nation during 
that time. 
 
Median gross rents in the counties in the assessment area in 2000 and the estimated rents in 2010 
are included in the following table.  The table also shows rents less than $500 in both years.   
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County 2000 Median 
Gross Rent 

Estimated 2010 
Median Gross 

Rent 

2000 Rent Less 
than $500 

(percentage) 

Estimated 2010 
Rent Less than 

$500 
(percentage) 

Decatur County $490 $610 53.9 34.0 
Dubois County $440 $613 55.3 32.8 
Fayette County $442 $592 55.2 29.2 
Jackson County $495 $668 45.3 24.7 
Jennings County $490 $657 42.7 21.6 
Knox County $403 $549 66.9 38.8 
Lawrence 
County 

$447 $547 53.0 41.3 

Orange County $385 $535 60.3 39.7 
Parke County $381 $541 54.8 40.1 
Perry County $370 $466 65.4 54.2 
Pike County $339 $528 67.0 47.9 
Ripley County $478 $659 45.9 23.2 
Rush County $446 $566 55.6 38.1 
Scott County $463 $648 49.8 25.8 
Spencer County $423 $521 52.6 47.7 
 
Rents increased in all counties within the assessment area, resulting in fewer units renting for 
less than $500.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $406 while the average for 
moderate-income borrowers would be $650.  Given these figures, it appears that there is not a 
large difference between renting and buying a house for low-income and moderate-income 
borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include: 
 
 Decatur County – GECOM Corp., Delta Faucet Co., Honda Mfg. of Indiana LLC, Valeo 

Engine Cooling Inc., Decatur County Memorial Hospital, KB Specialty Foods, Sintering 
Technologies Inc., Amcor Specialty Packaging, Decatur Development Industries, and 
Greensburg Elementary Schools 
 

 Dubois County - OFS Brands Inc., Memorial Hospital, Jasper Engines, Best Chairs, Inc., 
Jasper Rubber Products Inc., Kimball Electronics Group, Master Brand Cabinets Inc., 
Kimball International Inc., Farbest Foods Inc. 

 
 Fayette County – Fayette Regional Health Systems, Stant Mfg. Inc., Issues & Answers 

Network Inc., Dresser Roots, Keener Corp., Grandview Pharmacy, Clinical Dietician, 
Connersville High School, McDonalds, and Marsh Supermarket 
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 Jackson County – Aisin USA Mfg. Inc., Valeo Sylvania LLC, Walmart Distribution Center, 
Seymour Middle School, Indiana Department of Transportation, Schneck Medical Center, 
Cummins Engine Co., Walmart Supercenter, Seymour Tubing Inc., and Jay C Food Stores 
 

 Jennings County – Lowes Distribution Center, Erler Industries Inc., St. Vincent Jennings 
Hospital, North Vernon Ind. Corp., Hilex Poly Co. LLC, Martinrea International Inc., 
Metaldyne Sintered Components, Jennings County High School, Decatur Mold Tool & 
Engineering, and North Vernon Elementary School  

 
 Knox County – Good Samaritan Hospital, Futaba Indiana of America Corp., Schott Gemtron 

Corp., Bestway Express, Hometech Schott North America, Black Beauty Coal Co., D&S 
Ambulance Services, Lewis Bakeries Inc., Southwest Youth Village, and GABC Mortgage 
Services 

 
 Lawrence County – GM Powertrain, IU Health Bedford, Judah Medical Practice, Dana 

Corp., Walmart Supercenter, Garden Villa, Stone Belt, Indiana Limestone Co. Inc., Lehigh 
Cement Co., and Lowes Home Improvement  

 
 Orange County – French Lick Springs Hotel, Crestwood Mfg., Paoli Inc. Warehouse, 

Reynolds Inc., Wildwood Association Inc., Paoli Peaks, Walmart Supercenter, Bloomington 
Hospital of Orange, Throop Elementary School and Pluto Corp. 

 
 Parke County – Applied Extrusion Technologies, Rockville Correctional Facility, Futurex 

Industries Inc., Formflex, Scott Pet Inc., JT Shannon Lumber Co. Inc., Superior Hardwoods 
and Lee Alan Bryant Health Care 

 
 Perry County – Waupaca Foundry Inc., Branchville Correctional Facility, Walmart 

Supercenter, Accent Marketing, Perry Central High School, ATTC Mfg. Inc., Perry Central 
Elementary, Oakwood Health Campus, Steward Warner South Wind Corp., and William Tell 
Elementary 

 
 Pike County – AES Petersburg, Indianapolis Power & Light Co., Five Star Mining, Elmer 

Buchta Trucking Inc., Golden Living Center, Trilogy Health Services, Pike Central 
Middle/High School, Pike County Area Rehab Center, Amber Manor Care Center, and 
Petersburg Elementary School 

 
 Ripley County – Hill Rom Co. Inc., Batesville Casket Co., Margaret Mary Community 

Hospital, Batesville Tool & Die Inc., Ripley County Courthouse, McPhersons, Forethought 
Financial Group, Deufol Sunman Inc., and Bruns-Gutzwiller Inc. 

 
 Rush County – Intat Precision Inc., UAW, Copeland Corp., Fraley & Schilling Inc., Trane 

Commercial Systems, Miller’s Merry Manor Inc., Walmart, Flatrock River Lodge, Hostess 
Brands Inc., and Rushville Consolidated High School 
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 Scott County – Morgan Foods Inc., Walmart Supercenter, Scott Memorial Hospital, Austin 
Tri-Hawk Automotive Inc., Holm Industries Inc., Pepsi Beverage Co., Rubber Products 
Division, Multi-Color Corp., Genpak LLC, and American Plastics Molding Corp. 

 
 Spencer County – Holiday World/Splash Safari, Abbey Press, National Office Furniture, 

Spencer Industries Inc., American Electric Power Co., IMI-Irving Materials Inc., St. Meinrad 
Archabbey, BFL Inc., Thermwood Corp., and Abby Caskets 

The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Indiana, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Indiana 10.4 10.2 8.7 
Decatur County 12.6 11.6 9.4 
Dubois County 7.6 7.5 6.1 
Fayette County 15.3 14.4 12.2 
Jackson County 11.3 10.0 8.1 
Jennings County 13.8 12.4 10.5 
Knox County 7.5 7.3 6.7 
Lawrence County 13.3 12.0 10.6 
Orange County 10.8 11.2 9.2 
Parke County 10.1 10.0 9.1 
Perry County 10.3 10.1 8.8 
Pike County 9.7 8.9 7.9 
Ripley County 11.0 11.2 8.7 
Rush County 10.6 10.2 8.3 
Scott County 13.1 12.5 10.8 
Spencer County 9.3 9.0 7.5 
 
The unemployment rate trend was downward 2009 to 2011 for most counties in the assessment 
area.  Dubois and Knox Counties had the lowest unemployment rates, while Fayette County had 
the highest unemployment rate.  Most counties exceeded the state and national unemployment 
rates all three years. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Southern Non Metro

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  0  0  0  19,442 0.0  0.0  0.0  17.5

Moderate-income  10  8,511  1,211  22,472 10.6  7.7  14.2  20.3

Middle-income  78  93,881  6,235  28,707 83.0  84.6  6.6  25.9

Upper-income  6  8,513  269  40,284 6.4  7.7  3.2  36.3

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  94  100.0  110,905  100.0  7,715  7.0  110,905  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  15,397  8,563  5,195  1,6397.3  55.6  33.7  10.6

Middle-income  141,361 100,241 29,002  12,11885.0 70.9 20.5 8.6

Upper-income  11,807  9,098  2,166  5437.7  77.1  18.3  4.6

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  168,565  117,902  36,363  14,300 100.0  69.9  21.6  8.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  1,575 1,411 83  819.1 10.1 9.49.2

Middle-income  13,875  12,562  624  689 81.1  76.0  80.0 80.8

Upper-income  1,720  1,515  114  91 9.8  13.9  10.6 10.0

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.2  4.8  5.0

 17,170  15,488  821  861

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 36 35 1  0Moderate-income 1.4 1.4 4.2 0.0

 2,231  2,207  20  4Middle-income  87.9  87.9  83.3  100.0

 271  268  3  0Upper-income  10.7  10.7  12.5  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 2,538  2,510  24  4Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.9  0.9  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN SOUTHERN INDIANA 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made an adequate level of community development loans in the 
area.  Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a 
good distribution among borrowers of different income levels, and an adequate distribution to 
businesses of different revenue sizes.  The bank has an adequate record of serving the credit 
needs of low-income individuals or businesses with gross annual revenues of $1 million or less, 
consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 590 home purchase loans, 1,770 refinance loans, 33 home 
improvement loans, 303 small business loans, and one community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 1.2% is greater than the 
percentage of total deposits of 0.8% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 99% of the census tracts within the 
assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third faces competition from several large institutions in this area, Fifth Third has a 
significant presence in this market.  Fifth Third Mortgage ranked first among HMDA reporters in 
this MSA, and Fifth Third Bank ranked 12th.  Among CRA reporters, Fifth Third ranked 14th of 
52 reporters.  The top three CRA lenders in this MSA are issuers of high volumes of commercial 
credit cards, which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA loans decreased by 11.0%, while the total 
number of small business decreased by 1.0%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight and assisted by the volume of loan modifications, is 
adequate.  Small business lending is adequate and home purchase lending, which received the 
least amount of weight, is poor. 
 
As stated earlier, Fifth Third originated loans in 93 of 94 geographies.  The only tract without 
lending was the one middle-income tract.      
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in moderate-income tracts was significantly less than the percentage of owner-occupied units and 
peer.  Based on the lowest median family income for this area, approximately 83.4% of the 
homes valued up to $140,267 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s home purchase lending in moderate-income tracts is considered poor. 
  
Lending in middle-income tracts was slightly less than the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in 
moderate-income tracts was significantly less than the percentage of owner-occupied units and 
peer.  Fifth Third also made 12 loan modifications in moderate-income tracts, representing 8.2% 
of all modifications in this assessment area, which is greater than the percentage of owner-
occupied housing units at 7.3%.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered adequate. 
 
Lending in middle-income tracts is slightly less than the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in this moderate-income tract is adequate.  Fifth 
Third’s lending was less than the percentage of businesses in these tracts and peer.   
 
Lending in middle-income tracts fell below the proxy and the peer, and lending in upper-income 
tracts significantly exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is adequate. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income level is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs:  
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 378 $40,045,000 
FSA 162 $15,709,000 
VA 46 $5,744,000 
Bond Lending Programs 
FHA 4 $243,066 
Other Flexible Lending Programs 
USDA 163 $15,869,516 
Grand Total 753 $77,610,582 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and above 
peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below poverty level.  As stated earlier, poverty rates throughout the MSA increased from 1999 to 
2010.  The 2000 median housing value in this area was $78,911.  Based on the lowest median 
family income for the area ($46,400) and median housing value, this cost is not considered 
affordable for families below the poverty level.  As a result, there are opportunities to lend to 
low-income borrowers.  Therefore, Fifth Third’s lending to low-income borrowers is considered 
good.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the lowest median family income, approximately 83.4% of 
the homes valued up to $140,267 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers exceeded percentage of moderate-income families; and 
lending to upper-income borrowers fell below the proxies for demand. 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and slightly above peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Small Business Loans 
 
Of the 303 small business loans originated, 109 (36.0%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area at 90.2%; however, Fifth Third’s lending substantially exceeded peer at 
42.5%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows 65.7% of the bank’s small business loans were 
for $100,000 or less, which is substantially less than peer’s at 89.0%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  This demonstrates an 
adequate responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made an adequate level of community development loans in this assessment area.  
The bank originated one community development loan totaling $6.5 million.  Community 
development lending in this assessment area represented 0.5% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This loan 
increased a small business’ line of credit for receivables and inventory.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good.  The 
institution funded 24 investments totaling almost $3.6 million during the evaluation period. 
Investments in the assessment area were as follows: 
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Purpose Number Amount 
Affordable Housing 13 $3,566,130 
Community Services 8 $1,260,000 
Economic Development 3 $3,000 
Totals 24 $3,581,730 
 
The assessment area has some community development opportunities, as evidenced by the few 
designations (e.g., HUB Zones) given to certain moderate-income geographies that are targeted 
for development by governmental agencies.  In total, approximately 11.0% of the tracts in the 
assessment area are moderate-income tracts, while six middle-income tracts in Fayette County 
are distressed and five middle-income tracts in Spencer County are underserved.  This indicates 
that there are some opportunities in making investments in moderate-income and 
distressed/underserved middle-income tracts. Based on the deposit share as of June 30, 2011 and 
the number of banking centers, Fifth Third has a significant presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are unreasonably inaccessible but the bank is a leader in providing community 
development services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in the 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 11 banking centers within this assessment area as of December 31, 
2010, including none in moderate-income, 10 in middle-income, and one in upper-income census 
tracts.  The banking centers in this assessment area represent 0.8% of all the institution’s banking 
centers.   
 
Fifth Third had a total of 15 ATMs within this assessment area as of December 31, 2010, 
including none in moderate-income, 15 in middle-income, and none in upper-income census 
tracts.  The ATMs in this assessment area represent 0.6% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
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Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 0.0 0.0 10.6 7.7 
Middle 90.9 100.0 83.0 84.6 
Upper 9.1 0.0 6.4 7.7 
 
The table reflects a poor distribution within moderate-income tracts.  There are no low-income 
tracts in the assessment area. 
 
No banking centers were opened or closed since the previous examination. 
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 579 hours of community development services in this assessment area, 
which represents 2.4% of all community development services provided and equates to 0.3 ANP.  
Services included: 
 
 575 hours of financial expertise on boards and committees 
 4 hours of financial education 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

FORT WAYNE MSA #23060 
 
Fifth Third’s Fort Wayne Indiana assessment area includes Allen County but excludes Wells and 
Whitley Counties.  The assessment area is comprised of three low-income, 29 moderate-income, 
43 middle-income, 14 upper-income, and one unknown income tracts. 
 
Fifth Third ranked ninth of 21 institutions in the assessment area with 4.0% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.3% of the bank’s total deposits. 
 
Fifth Third originated 1,949 mortgage loans in the assessment area, representing 1.0% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked seventh out of 229 
HMDA reporters in 2010, while the bank ranked 20th.  The bank originated 125 CRA loans 
during the evaluation period, representing 0.4% of CRA loans.  Fifth Third ranked 17th out of 60 
CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 331,849.  
The population increased to 355,329 in 2010, which represented a growth rate of 7.1%.  The 
median family income in 2000 was $52,661 and increased to $63,000 in 2011.  The estimated 
poverty rate in 2010 for Allen County was 13.9%. 
 
The following table shows the 2010 demographics for this assessment area using data from the 
2000 U.S. Census. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Fort Wayne 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  3  1,290  431  15,702 3.3  1.5  33.4  18.1

Moderate-income  29  20,418  3,474  16,195 32.2  23.6  17.0  18.7

Middle-income  43  42,476  1,572  20,864 47.8  49.0  3.7  24.1

Upper-income  14  22,433  315  33,856 15.6  25.9  1.4  39.1

Unknown-income  1  0  0  0 1.1  0.0  0.0  0.0

Total Assessment Area  90  100.0  86,617  100.0  5,792  6.7  86,617  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,538  824  1,051  663 0.9  32.5  41.4  26.1

Moderate-income  39,571  18,877  16,296  4,398 20.7  47.7  41.2  11.1

Middle-income  68,381  46,923  17,559  3,899 51.3  68.6  25.7  5.7

Upper-income  28,415  24,770  2,445  1,200 27.1  87.2  8.6  4.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  138,905  91,394  37,351  10,160 100.0  65.8  26.9  7.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  167  146  13  8 1.2  1.2  1.1 1.2

Moderate-income  3,584  2,963  379  242 23.6  33.8  33.0 24.8

Middle-income  6,733  5,843  535  355 46.5  47.8  48.4 46.7

Upper-income  3,931  3,609  193  129 28.7  17.2  17.6 27.2

Unknown-income  13  13  0  0 0.1  0.0  0.00.1

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.1  7.8  5.1

 14,428  12,574  1,120  734

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 14  14  0  0Moderate-income  3.3  3.3  0.0  0.0

 340  338  2  0Middle-income  79.3  79.3  66.7  0.0

 75  74  1  0Upper-income  17.5  17.4  33.3  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 429  426  3  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.3  0.7  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
FORT WAYNE MSA #23060 

 

Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating  based largely on the excellent level of community development lending within this 
assessment area.  Lending activity reflects a good responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.9% is greater than the 
percentage of total deposits at 0.3% in this area.   
 
No significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 96% of the census tracts within the assessment area.  Three (10.0%) of the moderate-
income tracts had no lending, but these tracts had high vacancy rates, which may have impacted 
the ability to originate home purchase, refinance, and home improvement loans in those tracts. 
 
Fifth Third has a good distribution of loans among geographies.  Fifth Third also has a good 
distribution of loans based on borrower’s income levels and an adequate distribution of loans to 
businesses of different revenue sizes.  
 
Fifth Third is a leader in making community development loans in this metropolitan area.  The 
bank originated five community development loans totaling $30.2 million.  These loans represent 
2.3% of the total dollar volume of community development loans originated by the bank during 
the evaluation period.  This assessment area ranked 20th by dollar volume of community 
development loans made during the evaluation period.  Of the five loans made within this 
assessment area, three were to revitalize and/or stabilize low-income or moderate-income 
geographies totaling $25.7 million, while the other two were for economic development totaling 
$4.5 million. These community development loans provided working capital to assist a business 
with job retention in a moderate-income geography.  Three working capital loans made to two 
small businesses resulted in job retention and job creation in low-income and moderate-income 
areas.  Another loan was a renewal of working capital to a small business.  
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded nearly $8.7 million in community development 
investments.  In total, approximately 36.0% of the tracts in the assessment area are low- and 
moderate-income tracts, which provide additional opportunities for community development 
activities.  Based on the deposit share as of June 30, 2011 and the number of banking centers, 
Fifth Third has a smaller presence in this assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services are consistent with the state rating but the bank provided an adequate 
level of community development services, which is below the state rating. 
 

 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

358 
 

METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

TERRE HAUTE MSA #45460 
 
Fifth Third’s Terre Haute assessment area includes the entire Terre Haute MSA #45460, which 
consists of Clay, Sullivan, Vermillion, and Vigo Counties.  The assessment area is comprised of 
11 moderate-income, 26 middle-income, eight upper-income, and one unknown income tracts. 
 
Fifth Third ranked fourth out of 11 institutions in MSA with 8.9% of deposits as of June 30, 
2011. Deposits in the MSA represented 0.3% of the bank’s total deposits. 
 
Fifth Third originated 1,281 mortgage loans in the MSA, representing 0.7% of the company’s 
total mortgage lending.  Fifth Third Mortgage Company ranked second of 157 HMDA reporters 
in 2010, while the bank ranked seventh.  The bank originated 109 CRA loans during the 
evaluation period, representing 0.3% of CRA loans.  Fifth Third ranked eighth of 36 CRA 
reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the MSA was 170,943.  The 
population increased to 172,425 in 2010, which represented a growth rate of 0.9%.  The median 
family income in 2000 was $42,191 and increased to $53,100 in 2011.  The estimated poverty 
rate in 2010 was 13.6% for Clay County, 14.7% for Sullivan County, 13.6% for Vermillion 
County, and 19.1% for Vigo County.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): IN Terre Haute 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  0  0  0  8,316 0.0  0.0  0.0  18.9

Moderate-income  11  7,168  1,511  8,226 23.9  16.3  21.1  18.7

Middle-income  26  27,400  2,048  10,281 56.5  62.4  7.5  23.4

Upper-income  8  9,367  396  17,112 17.4  21.3  4.2  38.9

Unknown-income  1  0  0  0 2.2  0.0  0.0  0.0

Total Assessment Area  46  100.0  43,935  100.0  3,955  9.0  43,935  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  14,744  6,439  6,443  1,86213.6  43.7  43.7  12.6

Middle-income  43,126 30,470 8,983  3,67364.4 70.7 20.8 8.5

Upper-income  14,629  10,406  3,044  1,179 22.0  71.1  20.8  8.1

Unknown-income  10 0 10  00.0 0.0 100.0 0.0

Total Assessment Area  72,509  47,315  18,480  6,714 100.0  65.3  25.5  9.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  1,064 907 103  5416.1 27.2 15.9 16.7

Middle-income  3,938  3,491  213  234 61.8  56.3  69.0 61.8

Upper-income  1,337  1,227  60  50 21.7  15.9  14.7 21.0

Unknown-income  29  26  2  1 0.5  0.5  0.30.5

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.7  5.9  5.3

 6,368  5,651  378  339

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 5 5 0  0Moderate-income 0.9 0.9 0.0 0.0

 459  455  4  0Middle-income  83.2  83.2  100.0  0.0

 88  87  0  1Upper-income  15.9  15.9  0.0  100.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 552  547  4  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.7  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
TERRE HAUTE MSA #45460 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is below the state 
rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.6% is greater than the 
percentage of total deposits at 0.3% in this area.   
 
No significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 98% of the census tracts within the assessment area.  In addition to lending, Fifth Third 
modified existing loans to borrowers in order to make the loans more affordable and assist 
borrowers in avoiding foreclosure.  Fifth Third has an adequate distribution of loans among 
geographies.  Fifth Third has an adequate distribution of loans based on borrower’s income 
levels and an adequate distribution of loans to businesses of different revenue sizes.  
 
Fifth Third made no community development loans in this MSA. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating. Overall, the institution funded over $2.5 million in community development 
investments, representing an excellent level of community development investments. Although 
the bank has a relatively large presence in the assessment area, only 24.0% of the tracts in the 
assessment area are low- and moderate-income tracts, which could lead to limited opportunities 
for community development activities.  
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services and community development services are also below the state rating. 
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COMMONWEALTH OF KENTUCKY 

CRA RATING for Commonwealth of Kentucky:  “Satisfactory”           
The lending test is rated: “Low Satisfactory”             
The investment test is rated: “High Satisfactory” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 A good geographic distribution of loans throughout the assessment area. 

 An adequate distribution among borrowers of different income levels to businesses of 
different revenue sizes. 

 An adequate level of community development loans 

 A significant level of qualified community development investments and grants. 
 Occasionally in a leadership position in providing community development investments and 

grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 An adequate level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted on the Lexington-Fayette MSA.  Limited-scope reviews were 
performed on the two Non-metropolitan areas (Eastern and Western Kentucky) and the 
Owensboro MSA.  The time period, products, and affiliates evaluated for this assessment area 
are consistent with the scope discussed in the institution section of this report.  The Lexington-
Fayette MSA received the most weight because that assessment area had a greater number of 
deposits and loans than the rest of the areas in Kentucky combined.   

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

COMMONWEALTH OF KENTUCKY 
 

Lending activity accounted for 2.2% of the bank’s total lending activity, while deposits 
accounted for 1.8% of the bank’s total deposits.  HMDA-reportable lending in Kentucky 
represented 2.2% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 2.3% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked second among 224 insured institutions in deposit market share with 2.2% of the deposits 
within the commonwealth.  As of December 31, 2011, there were 30 banking center locations 
and 50 ATMs within Kentucky. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
COMMONWEALTH OF KENTUCKY 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in 
Kentucky is rated “Low Satisfactory.”  Fifth Third’s lending reflects an adequate responsiveness 
to the credit needs in three of the four assessment areas in the state.  Lending in the Eastern 
Kentucky Non-metropolitan area is good. 
 
Lending Activity 
 
Lending activity in Kentucky is adequate.  Fifth Third is among the major financial institutions 
that serve Kentucky.  Fifth Third ranked second of 224 institutions with slightly 7.1% of deposit 
market share.  Within Kentucky, Fifth Third originated 907 home purchase, 3,263 refinance, 86 
home improvement, and 670 small business loans, while deposits within the state represent 1.8% 
of the bank’s total deposits, 2.1% of total loans were originated in Kentucky.   
 
There were not enough home improvement loans originated in any of the four assessment areas 
to conduct meaningful analyses. 
 
Geographic and Borrower Distribution 
 
Overall, the distribution of loans among geographies is good.  The geographic distribution of 
loans was good in three assessment areas and adequate in the Non-metropolitan Eastern 
Kentucky area.  No significant gaps in lending were noted in any of the four assessment areas.   
 
Although no significant gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units were predominately multi-family housing units and in 
many instances these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications in comparison to the distribution of low-income and moderate-income tracts, while 
middle-income and upper-income tracts received a larger share of these modifications. 
 
The distribution of loans among borrowers of different income levels and to businesses of 
different revenue sizes is adequate.  Borrower distribution was adequate in the Lexington-Fayette 
MSA and the Non-metropolitan Eastern Kentucky area and good in the Non-metropolitan 
Western Kentucky area and the Owensboro MSA.  The distribution of loans to businesses of 
different revenue sizes was adequate in three assessment areas and good in the Owensboro MSA. 
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A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
Within Kentucky, Fifth Third originated three community development loans totaling $40.1 
million, which represented 3.0% of the bank’s community development lending by dollar 
volume.  Although Fifth Third was a leader in making community development loans in the 
Non-metropolitan Eastern Kentucky area, the bank only made one small loan in the Lexington-
Fayette MSA, the largest assessment area in this state by lending and dollar volume.  No 
community development loans were made in the Non-metropolitan Western Kentucky area or 
the Owensboro MSA.  Overall, Fifth Third has an adequate level of community development 
lending in Kentucky. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
Kentucky is rated “High Satisfactory.”  The institution’s performance was primarily based on its 
qualified investment activity in the Lexington-Fayette MSA, which was considered good. 
 
The institution funded over $7 million in community development investments in Kentucky 
during the evaluation period.  Investments reflected an excellent performance in one of the four 
assessment areas, a good performance in two assessment areas, and a poor performance in the 
Non-metropolitan Western Kentucky assessment area.  The fact that there may be limited 
community development investment opportunities in these areas and the bank’s relatively large 
presence in these areas were taken into account. 
 
In addition to the qualified investments made inside the bank’s assessment area within the 
commonwealth, Fifth Third funded over $2.2 million in areas outside of the bank’s assessment 
area. 
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test with the assessment areas located in Kentucky 
is rated “High Satisfactory.”  Three of the assessment areas, including Fifth Third’s largest 
market in this state, the Lexington-Fayette MSA, had good performance, while the Non-
metropolitan Eastern assessment area had adequate performance.   
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
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Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes in the institution’s assessment areas.  Retail service distribution varied with the Non-
metropolitan Western and Owensboro assessment areas demonstrating excellent performance, 
while the Lexington-Fayette MSA and Non-metropolitan Eastern assessment areas 
demonstrating only adequate performance. 
 
The institution’s record of opening and closing banking centers has generally not adversely 
affected the accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services.  The Lexington-
Fayette MSA demonstrated a good level of community development services, while the 
remaining three assessment areas demonstrated poor performance. 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

LEXINGTON-FAYETTE MSA #30460 
 

The Lexington-Fayette Kentucky assessment area includes the entirety of the Lexington-Fayette 
Kentucky MSA #30460, which includes Bourbon, Clark, Fayette, Jessamine, Scott, and 
Woodford Counties.  The assessment area consists of nine low-income, 21 moderate-income, 41 
middle-income, 23 upper-income, and one unknown-income tracts. 
 
Fifth Third had 11.0% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank third of 32 institutions.  Central Bank and Trust Company and J. P. Morgan Chase had 
the top shares with 17.6% and 12.9%, respectively.  Deposits in this assessment area accounted 
for 1.2% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 2,579 HMDA and 569 
CRA loans, which represented 1.3% and 1.6% of loans during the evaluation period.  This 
assessment area had the 19th largest number of HMDA loans and 17th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 4th of 285 HMDA reporters in 2010, while Fifth Third 
Bank ranked 19th.  Bank of America, J.P. Morgan Chase, and Wells Fargo Funding Inc. were the 
top HMDA reporters.  Fifth Third Bank ranked 9th of 65 CRA reporters.  American Express, 
Central Bank and Trust Company, Chase Bank USA, and PNC were the top CRA reporters in the 
assessment area. 
 
Two community contacts were conducted to provide additional information regarding the 
assessment area.  One contact representing an economic development agency stated that 2008 
and 2009 were difficult years for the local economy, but that 2010 and 2011 showed 
improvement.  The contact stated that the population of the counties surrounding Fayette County 
has significantly increased since they are bedroom communities to Lexington.  Another contact 
representing affordable housing stated the local economy fared better than many other areas due 
to strong employers, such as Toyota and LexMark.  The contact indicated that there are pockets 
of impoverished neighborhoods and affordable housing continues to be a need as supply does not 
keep up with demand.  The contact noted that financial education is needed to help low- and 
moderate-income residents prepare for homeownership. 
 
Population Characteristics 
 
The population in the assessment area was 408,326 in 2000.  The population in low-income 
tracts comprised 7.2% of the total population and in moderate-income tracts comprised 22.8% of 
the total population.  In addition, 77.1% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
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As of 2010, the Lexington MSA ranked 106th largest in the nation and second largest in 
Kentucky.  Lexington and Fayette County have a consolidated government and the consolidated 
city/county ranked 63rd in the nation and the second largest place in Indiana with 295,803 
residents.   
 
The following table shows the counties’ population in the assessment area for 2000 and 2010 
with the percentage of the population increase or decrease during that time. The population 
increased in the MSA, with all of the population growth in Monroe County. 
 
The population increased to 472,099 in 2010, which was an increase of 15.6%.  The following 
table shows the counties’ population in the assessment area for 2000 and 2010, with the 
percentage of the population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Bourbon County 19,360 19,985 3.2 
Clark County 33,144 35,613 7.4 
Fayette County 260,512 295,803 13.5 
Jessamine County 39,041 48,586 24.4 
Scott County 33,061 47,173 42.7 
Woodford County 23,208 24,939 7.5 
Totals 408,326 472,099 15.6 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $51,365 but increased to $66,200 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 164,023 households, of which 105,153 (64.1%) were 
families.  Of total families in the assessment area, 20.6% were low-income, 17.8% were 
moderate-income, 21.6% were middle-income, and 40.0% were upper-income.  Families below 
poverty comprised 8.2% of the families. 
 
Poverty rates increased in all counties from 1999 to 2010, most significantly in Fayette County.  
The poverty rates in Scott and Woodford Counties were lower than the remaining counties and 
Kentucky for both 1999 and 2010.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Bourbon County  14.0 17.0 
Clark County 10.6 17.4 
Fayette County 12.9 20.0 
Jessamine County 10.5 16.1 
Scott County 8.8 11.3 
Woodford County 7.3 11.2 
Kentucky 15.8 18.9 
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Housing Characteristics 
 
There were 175,262 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 56.0%, with a low of 51.6% in Fayette County and a high of 68.7% in 
Woodford County.  From an income perspective, 30.2% of housing units and 22.6% of owner-
occupied units were in low-income and moderate-income tracts.  The majority of units (40.9%) 
were in middle-income tracts. 
 
These numbers indicate that most of the demand for home loans would be in middle-income and 
upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 26 years, with 15.2% of 
the housing stock built before 1950.  The newest housing stock was in Jessamine and Scott 
Counties, with a median age of 19 years, while the oldest was in Bourbon County, with a median 
age of 35 years.  Even though the housing stock is relatively new, there could still be substantial 
need for home improvement and rehabilitation loans given the age of the housing stock. 
 
The estimated number of housing units in the assessment area increased to 205,317, with 21.9% 
of the housing stock built before 1960.  This represented approximately a 17.1% increase in the 
housing stock compared to a population increase of 15.6%.  
 
The median housing value in the assessment area was $105,942 as of 2000 with an affordability 
ratio of 37.0%. A higher affordability ratio means that homes are more affordable. The 
affordability ratio ranged from 36.0% in Fayette County to 44.0% in Scott County.   Using the 
current median family income in the assessment area ($66,200), about 59.7% of the homes 
valued up to $125,075 would be considered affordable for low-income individuals and 
0approximately 86.5% of homes valued up to $200,123 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 72 new foreclosure filings in October 2011 and 736 total foreclosure properties in the 
MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The counties in the assessment area had lower foreclosure ratios than 
Kentucky and the United States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Bourbon County 3 1:2,741 3 
Clark County 1 1:15,881 1 
Fayette County 58 1:2,302 720 
Jessamine County 4 1:4,626 4 
Scott County 2 1:9,068 2 
Woodford County 4 1:2,333 4 
Total 72 N/A 734 
Kentucky 954 1:2,028 5,909 
United States 230,678 1:563 1,379,529 
 
Building permits in the MSA, Kentucky, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Lexington MSA 2,819 1,633 -42.1 1,361 -16.7 
Kentucky 10,494 7,398 -29.5 7,986 7.9 
United States  

905,358 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Fayette and Jessamine Counties had the third and tenth highest number of foreclosures in 
Kentucky in October 2011. 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was greater than the decrease in Kentucky and 
United States.  Permits decreased in the assessment area from 2009 to 2010, while permits 
increased in Kentucky and United States.   
 
The median gross rent in the MSA was $519 in 2000, with 42.6% of the rents less than $500.  
The estimated gross rent increased to $682 in 2010, while the rents less than $500 decreased to 
23.4%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $579 while the average for 
moderate-income borrowers would be $927.  Given these figures, it appears that renting could be 
a more affordable option for moderate-income borrowers. 
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Labor, Employment, and Economic Characteristics 
 
Major employers in the Lexington-Fayette MSA include the University of Kentucky, Toyota 
Motor Mfg. Kentucky, Eastern Kentucky University, Lexington-Fayette Urban County 
Government, Kentucky Health and Family Services Cabinet, Fayette County Public Schools, 
Transportation Cabinet of Kentucky, LexMark International Inc., Baptist Health Care Systems 
Inc., St. Joseph Hospital, and ACS (a Xerox company).46 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Kentucky, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Kentucky 10.7 10.5 9.5 
Bourbon County 9.9 9.9 8.0 
Clark County 11.3 10.8 8.8 
Fayette County 8.0 8.1 7.2 
Jessamine County 9.4 9.3 7.7 
Scott County 9.9 9.5 7.9 
Woodford County 8.5 8.1 7.1 
 
The unemployment rate generally trended down from 2009 to 2011.  Fayette and Woodford 
Counties consistently had the lowest unemployment rates and were below the state and national 
levels all three years.  Clark County had the highest unemployment rate and was above the state 
and national rates for 2009 and 2010, but fell below the state and national rates for August 2011.  
 
In November 2011, 36 layoffs were announced at two Lexington hospitals.  The hospitals 
impacted were St. Joseph Hospital and St. Joseph Hospital East.47 
 

                     
46 Commerce Lexington Economic Development 
47 Selvam, Askof, ModernHealthCare.Com, “Layoffs Announced at Two Ky. Hospitals,” November 8, 2011: 
http://www.modernhealthcare.com/article/20111108/NEWS/311089969 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): KY Lexington-Fayette 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  9  4,516  1,472  21,702 9.5  4.3  32.6  20.6

Moderate-income  21  23,644  3,186  18,666 22.1  22.5  13.5  17.8

Middle-income  41  45,205  2,950  22,738 43.2  43.0  6.5  21.6

Upper-income  23  31,788  1,002  42,047 24.2  30.2  3.2  40.0

Unknown-income  1  0  0  0 1.1  0.0  0.0  0.0

Total Assessment Area  95  100.0  105,153  100.0  8,610  8.2  105,153  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  12,673  2,680  8,440  1,553 2.7  21.1  66.6  12.3

Moderate-income  40,349  19,506  17,707  3,13619.9  48.3  43.9  7.8

Middle-income  76,549 43,092 29,134  4,32343.9 56.3 38.1 5.6

Upper-income  45,691  32,798  10,497  2,39633.4  71.8  23.0  5.2

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  175,262  98,076  65,778  11,408 100.0  56.0  37.5  6.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  1,985 1,651 201  1338.6 15.1 13.19.2

Moderate-income  3,830 3,393 254  18317.6 19.1 18.1 17.7

Middle-income  8,469  7,627  453  389 39.5  34.1  38.4 39.1

Upper-income  7,317  6,607  409  301 34.2  30.8  29.7 33.8

Unknown-income  36  20  10  6 0.1  0.8  0.60.2

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.2  6.1  4.7

 21,637  19,298  1,327  1,012

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 18  18  0  0Low-income 1.8  1.9  0.0  0.0

 147 143 2  2Moderate-income  14.7 14.9 6.3 28.6

 439  419  17  3Middle-income  43.9  43.6  53.1  42.9

 396  381  13  2Upper-income  39.6  39.6  40.6  28.6

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 1,000  961  32  7Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.1  3.2  0.7

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
LEXINGTON-FAYETTE MSA #30460 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made few, if any, community development loans in the area.  
Additionally, Fifth Third has a good geographic distribution of loans in the area and an adequate 
distribution among borrowers of different income levels and to businesses of different revenue 
sizes.  This results in an adequate record of serving the credit needs of highly economically 
disadvantaged areas in its assessment area, low-income individuals, or businesses with gross 
annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 557 home purchase loans, 1,988 refinance loans, 34 home 
improvement loans, 474 small business loans, and one community development loan during the 
evaluation period.  The percentage of the bank’s total lending at 1.3% is slightly greater than the 
percentage of total deposits at 1.2% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 98.0% of the census tracts within 
the assessment area.  In addition to lending, Fifth Third modified existing loans to borrowers in 
order to make the loans more affordable and assist borrowers in avoiding foreclosure.  
  
Fifth Third faces competition from several large institutions in this area.  While Fifth Third 
Mortgage ranked fourth among HMDA reporters in this MSA, Fifth Third Bank ranked 19th.  
Among CRA reporters, Fifth Third ranks ninth.   The top three CRA lenders in this MSA are 
issuers of high volumes of commercial credit cards which offer small businesses a flexible form 
of financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA loans decreased by 10%, while the total 
number of small business loans decreased by 22%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts indicating a greater focus on these areas and borrowers. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is adequate assisted by the volume of loan modifications.  
Home purchase lending is good and small business lending, which received the least amount of 
weight, is also good. 
 
During the review period, the bank originated loans in eight of nine (88.9%) low-income tracts, 
and in 100.0% of its moderate-income, middle-income, and upper-income tracts.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was comparable to the percentage of owner-occupied units and peer.  As 
stated earlier, poverty rates increased in all counties in the MSA from 1999 to 2010.  The poverty 
rates ranged from 11.2% in Woodford County to 20.0% in Fayette County.  Based on the 2000 
the median housing value ($105,942) and the 2011 median family income ($66,200) for this 
MSA, this price is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Considering all of this 
information, Fifth Third’s home purchase lending in low-income tracts is considered excellent. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and slightly less than peer.  Based on the 2011 median family income for the 
MSA, approximately 86.5% of the homes valued up to $200,123 would be considered affordable 
for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was less than the percentage of owner-occupied units and slightly less than peer.  
However, the bank made three loan modifications in low-income tracts, representing 2.9% of all 
modifications in this assessment area, which is slightly greater than the percentage of owner-
occupied housing units at 2.7%.  Taking these factors into consideration, Fifth Third’s refinance 
lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third also made 20 loan modifications in 
moderate-income tracts, representing 19.4% of all modifications in this assessment area, which is 
comparable to the percentage of owner-occupied housing units at 19.9%.  Therefore, Fifth 
Third’s refinance lending in moderate-income tracts is considered adequate. 
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Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is adequate.  The bank’s 
lending levels were less than the proxy and the peer. 
 
Lending in middle-income tracts was less than the proxy and comparable to the peer and lending 
in upper-income tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans is adequate based on borrower’s income and businesses’ 
revenue sizes. Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 378 $40,045,000 
FSA 162 $15,709,000 
VA 46 $5,744,000 
Bond Lending Programs 
FHA 4 $243,066 
Other Flexible Lending Programs 
USDA 163 $15,869,516 
Grand Total 753 $77,610,582 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and comparable to peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates increased in all 
counties in the MSA from 1999 to 2010.  Based on the 2000 the median housing value and the 
2011 median family income for this MSA, this price is not considered affordable for families 
below the poverty level.  As a result, opportunities to lend to low-income borrowers is somewhat 
diminished.  Therefore, Fifth Third’s lending to low-income borrowers is considered adequate.  
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Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA, approximately 86.5% of the 
homes valued up to $200,123 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income and upper-income borrowers fell slightly below the proxies for 
demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly above peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered poor.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and slightly above peer.  Therefore, Fifth Third’s lending to moderate-income borrowers 
is considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Small Business Loans 
 
 Of the 474 small business loans originated, 235 (49.6%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area at 89.2%; however, Fifth Third’s lending substantially exceeded peer at 
34.5% even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows only 55.9% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 88.3%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts, which offer small businesses 
a flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
The bank originated one community development loans totaling $15,000.  Community 
development lending in this assessment area represented less than 0.1% of the total dollar 
volume of community development loans originated by the bank during the evaluation period. 
This community services loan provided working capital to a non-profit domestic violence 
organization that offers assistance to victims of domestic violence the majority of which are low-
income and moderate-income women and children. 
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good.   The 
institution funded 43 investments totaling over $3.9 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 20 $3,852,790 
Community Services 21 $72,100 
Economic Development 2 $12,750 
Totals 43 $3,937,640 
 
The assessment area may have few community development opportunities, as evidenced by the 
few designations (e.g., Enterprise Zones) given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
32% of the tracts in the assessment area are low- and moderate-income tracts, which provide 
additional opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third has a significant presence in this 
assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are reasonably accessible and the bank provided a relatively high level of community 
development services. 
 
Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has not adversely affected the accessibility of its delivery systems, particularly in low-income 
and moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 15 banking centers within this assessment area as of December 31, 
2010, including one in low-income, one in moderate-income, seven in middle-income, and six in 
upper-income census tracts.  The banking centers in this assessment area represent 1.1% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 31 ATMs within this assessment area as of December 31, 2010, 
including eight in low-income, four in moderate-income, ten in middle-income, and nine in 
upper-income census tracts.  The ATMs in this assessment area represent 1.3% of all the 
institution’s ATMs.   
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The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 

 
Tract Income 

Category 
Percentage of 

Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 6.7 25.8 9.5 4.3 
Moderate 6.7 12.9 22.1 22.5 
Middle 46.7 32.3 43.2 43.0 
Upper 40.0 29.0 24.2 30.2 
Unknown 0.0 0.0 1.1 0.0 
 
The table reflects a good distribution within low-income tracts and poor distribution within 
moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination. 
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area but none in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 252 hours of community development services in this assessment area, 
which represents 1.0% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 164 hours of financial expertise on boards and committees 
 31 hours of financial education 
 4 hours of technical assistance 
 53 hours of E-Bus operation 
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NON-METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN EASTERN KENTUCKY 
 
Fifth Third’s Non-metropolitan Eastern Kentucky assessment area includes Anderson, Franklin, 
Harrison, Madison, and Mercer Counties.  The assessment area is comprised of 1 low-income, 1 
moderate-income, 8 middle-income, and 28 upper-income tracts. 
 
Fifth Third ranked fourth of 26 institutions in the assessment area, with 6.1% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.2% of the bank’s total deposits. 
 
Fifth Third originated 782 mortgage loans in the assessment area, representing .4% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked fourth out of 198 
HMDA reporters in 2010, while the bank ranked 15th.  The bank originated 95 CRA loans during 
the evaluation period, representing 0.3% of CRA loans.  Fifth Third ranked tenth out of 34 CRA 
reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 176,470.  
The population increased to 193,799 in 2010, which represented a growth rate of 9.8%.  The 
median family income in 2000 was $45,631 and in 2011 increased to $63,300 in Anderson 
County, $65,900 in Franklin County, $52,500 in Harrison County, $54,900 in Madison County, 
and $55,200 in Mercer County.  The estimated poverty rate in 2010 ranged from 12.8% in 
Anderson County to 21.4% in Madison County.  
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): KY Eastern Non Metro

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  1  174  54  6,029 2.6  0.4  31.0  12.6

Moderate-income  1  382  140  5,804 2.6  0.8  36.6  12.1

Middle-income  8  9,576  1,370  8,405 21.1  20.0  14.3  17.6

Upper-income  28  37,734  2,885  27,628 73.7  78.8  7.6  57.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  38  100.0  47,866  100.0  4,449  9.3  47,866  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  396  22  302  72 0.0  5.6  76.3  18.2

Moderate-income  1,070  208  716  1460.5  19.4  66.9  13.6

Middle-income  15,944 8,228 6,296  1,42017.8 51.6 39.5 8.9

Upper-income  58,295  37,719  16,323  4,25381.7  64.7  28.0  7.3

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  75,705  46,177  23,637  5,891 100.0  61.0  31.2  7.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  7 7 0  00.1 0.0 0.00.1

Moderate-income  154 140 7  71.9 2.0 1.81.9

Middle-income  1,573  1,435  69  69 19.3  20.1  17.3 19.2

Upper-income  6,439  5,850  267  322 78.7  77.8  80.9 78.8

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.9  4.2  4.9

 8,173  7,432  343  398

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 0 0 0  0Moderate-income 0.0 0.0 0.0 0.0

 48  47  1  0Middle-income  12.6  12.5  25.0  0.0

 333  330  3  0Upper-income  87.4  87.5  75.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 381  377  4  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.0  1.0  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN EASTERN KENTUCKY 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in the assessment area is above the state rating  
as a result of the level of community development lending in this assessment area and lack of 
any gaps in lending.  Lending activity reflects a good responsiveness to the credit needs within 
the assessment area.  The percentage of the bank’s total lending at 0.4% is slightly above the 
percentage of total deposits at 0.2% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans 
100.0% of the census tracts within this Non-metropolitan area.  Fifth Third did not make any 
loan modifications to borrowers residing in low-income and moderate-income geographies 
during the review period.  
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third also has an 
adequate distribution of loans based on borrower’s income levels and to businesses of different 
revenue sizes.  
 
Fifth Third was a leader in making community development loans in this assessment area.  The 
bank originated two community development loans totaling $40.1 million.  Community 
development lending in this assessment area represented 3.0% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This ranked 
as the Fifth Third’s 12th highest percentage of community development lending during the 
evaluation period.  Of the two loans made within this assessment area, one was for affordable 
housing totaling $40.0 million and one was for community services for low-income and 
moderate-income individuals totaling $60,000.  The largest loan was a revolving line of credit to 
a housing corporation that provides financing to qualified low-income and moderate-income 
borrowers for loans for affordable housing.  The smaller loan provided working capital to a non-
profit domestic violence organization that offers assistance to victims of domestic violence the 
majority of which are low-income and moderate-income women and children   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in the assessment area is consistent with 
state rating.  Overall, the institution funded just over $921,000 in community development 
investments.  This represents a good level of community development investments given that 
only 5.0% of the tracts in the assessment area are low-income and moderate-income tracts; 
however, the bank has a somewhat large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services and community development services both were below the state rating. 
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NON-METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN WESTERN KENTUCKY 
 
Fifth Third’s Non-metropolitan Western Kentucky assessment area includes Crittenden, 
Hopkins, Lyon, and Union Counties.  The assessment area is comprised of 1 moderate-income, 
10 middle-income, and 10 upper-income tracts.  Crittenden County had three distressed middle-
income tracts in 2009 and 2010 due to population loss.  One middle-income tract in Lyon County 
was underserved in 2009 and 2010. 
 
Fifth Third ranked first out of 13 institutions in the assessment area, with 18.8% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.3% of the bank’s total deposits. 
 
Fifth Third originated 672 mortgage loans in the assessment area, representing 0.3% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked first of 103 HMDA 
reporters in 2010, while the bank ranked third.   The bank originated 111 CRA loans during the 
evaluation period, representing 0.3% of CRA loans.  Fifth Third ranked seventh out of 28 CRA 
reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 79,620.  The 
population decreased slightly to 79,556 in 2010, which represented a decline rate of 0.1%.  The 
median family income in 2000 was $38,186 and increased in 2011 to $48,200 in Crittenden 
County, $51,100 in Hopkins County, $48,200 in Lyon County, and $54,300 in Union County.  
The estimated poverty rate in 2010 ranged from 14.9% in Lyon County to 20.0% in Crittenden 
County.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): KY Western Non Metro

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  0  0  0  3,740 0.0  0.0  0.0  16.7

Moderate-income  1  909  170  3,268 4.8  4.1  18.7  14.6

Middle-income  10  8,480  1,502  4,512 47.6  37.9  17.7  20.2

Upper-income  10  12,962  1,151  10,831 47.6  58.0  8.9  48.5

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  21  100.0  22,351  100.0  2,823  12.6  22,351  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  1,639  787  672  1803.3  48.0  41.0  11.0

Middle-income  13,734 9,273 2,643  1,81838.7 67.5 19.2  13.2

Upper-income  20,128  13,910  3,972  2,246 58.0  69.1  19.7  11.2

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  35,501  23,970  7,287  4,244 100.0  67.5  20.5  12.0

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  209 190 7  125.7 4.7 7.15.7

Middle-income  1,314  1,199  47  68 35.9  31.8  40.2 36.0

Upper-income  2,131  1,948  94  89 58.4  63.5  52.7 58.3

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.3  4.1  4.6

 3,654  3,337  148  169

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 0 0 0  0Moderate-income 0.0 0.0 0.0 0.0

 82  81  0  1Middle-income  30.7  30.6  0.0  100.0

 185  184  1  0Upper-income  69.3  69.4  100.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 267  265  1  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.3  0.4  0.4

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN WESTERN KENTUCKY 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.3% is comparable to the 
percentage of total deposits at 0.3% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 
100% of the census tracts within the assessment area.   
 
Fifth Third has a good distribution of loans among geographies.  Fifth Third also has a good 
distribution of loans based on borrower’s income levels and an adequate distribution of loans to 
businesses of different revenue sizes.  In addition, Fifth Third demonstrated a good 
responsiveness to meeting the credit needs of small businesses in this area, because 77.8% of 
bank’s small business loans were for $100,000 or less. 
 
Fifth Third made no community development loans in this Non-metropolitan assessment area.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state rating.   
Overall, the institution funded nearly $64,000 in community development investments.  This 
represents a poor level of community development investments; although only 5.0% of the tracts 
in the assessment area are low- and moderate-income (which could lead to limited opportunities 
for community development activities), the bank has a significant presence in this assessment 
area.  Further, there are three distressed middle-income tracts in Crittenden County and one 
underserved tract in Lyon County, which could result in additional opportunities for investments. 
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services were above the state rating, but the bank provided a limited level of 
community development services, which is below the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

OWENSBORO MSA #36980 
 
Fifth Third’s Owensboro Kentucky MSA #36980 assessment area includes Daviess County, but 
excludes Hancock and McLean Counties.  The assessment area is comprised of four moderate-
income, 13 middle-income, and six upper-income tracts. 
 
Fifth Third ranked ninth out of 11 institutions in the assessment area with 2.8% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.1% of the bank’s total deposits. 
 
Fifth Third originated 223 mortgage loans in the assessment area, representing 0.1% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 11th out of 126 
HMDA reporters in 2010, while the bank ranked 14th.   The bank originated 39 CRA loans 
during the evaluation period, representing 0.1% of CRA loans.  Fifth Third ranked 13th out of 33 
CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 91,545.  The 
population increased to 96,656 in 2010, which represented a growth rate of 5.6%.  The median 
family income in 2000 was $45,415 and increased to $56,600 in 2011.  The estimated poverty 
rate in 2010 was 16.2%.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): KY Owensboro 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  0  0  0  4,664 0.0  0.0  0.0  18.6

Moderate-income  4  3,663  910  4,312 17.4  14.6  24.8  17.2

Middle-income  13  15,271  1,294  5,762 56.5  61.0  8.5  23.0

Upper-income  6  6,082  160  10,278 26.1  24.3  2.6  41.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  23  100.0  25,016  100.0  2,364  9.4  25,016  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  6,606  3,063  2,918  62512.1  46.4  44.2  9.5

Middle-income  24,110 15,723 6,911  1,47662.1 65.2 28.7 6.1

Upper-income  7,716  6,547  871  298 25.8  84.8  11.3  3.9

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  38,432  25,333  10,700  2,399 100.0  65.9  27.8  6.2

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  912 775 78  5923.3 29.8 29.2 24.1

Middle-income  2,048  1,821  135  92 54.7  51.5  45.5 54.0

Upper-income  831  731  49  51 22.0  18.7  25.2 21.9

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.8  6.9  5.3

 3,791  3,327  262  202

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 6 6 0  0Moderate-income 2.3 2.4 0.0 0.0

 198  196  0  2Middle-income  77.0  76.9  0.0  100.0

 53  53  0  0Upper-income  20.6  20.8  0.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 257  255  0  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  0.0  100.0

 99.2  0.0  0.8

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
OWENSBORO MSA #36980 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.1% is comparable to the 
percentage of total deposits at 0.1% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 
100% of the census tracts within the assessment area.   
 
Fifth Third has a good distribution of loans among geographies.  Fifth Third also has a good 
distribution of loans based on borrower’s income levels and to businesses of different revenue 
sizes.  
 
Fifth Third made no community development loans in this MSA 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is above the state 
rating.  Overall, the institution funded over $2.1 million in community development investments.  
This represents an excellent level of community development investments given that only 17.0% 
of the tracts in the assessment area are low-income and moderate-income tracts and the bank 
does not have a large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services are above the state rating, but the bank provided a limited level of 
community development services, which is below the state rating. 
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STATE OF MICHIGAN 

CRA RATING for State of Michigan:  “Satisfactory”           
The lending test is rated: “High Satisfactory”             
The investment test is rated: “High Satisfactory” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 A good responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 A leader in making community development loans 

 A significant level of qualified community development investments and grants. 
 Occasionally in a leadership position in providing community development investments and 

grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A relatively high level of community development services. 

 
SCOPE OF EXAMINATION 

 
Full-scope reviews were conducted in eight assessment areas:  the Detroit-Warren-Flint and 
Grand Rapids-Muskegon-Holland CSAs; the Battle Creek, Bay City, Jackson, Lansing-East 
Lansing, and the Saginaw-Saginaw Township North MSAs; and the Non-metropolitan Northern 
Michigan area.  Limited-scope reviews were performed on the Kalamazoo-Portage and Niles-
Benton Harbor MSAs and the Southern Michigan Non-metropolitan area.  The time period, 
products, and affiliates evaluated for this assessment area are consistent with the scope discussed 
in the institution section of this report.   
 
The Detroit-Warren-Flint and the Grand Rapids-Muskegon-Holland CSAs received the greatest 
weight in Michigan because these two areas had the highest amount deposits and loans within 
the state. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN MICHIGAN 
 

Lending activity accounted for 21.9% of the bank’s total lending activity, while deposits 
accounted for 16.7% of the bank’s total deposits.  HMDA-reportable lending in Michigan 
represented 20.7% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 28.6% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked fifth among 160 insured institutions in deposit market share with 2.2% of the deposits 
within the state.  As of December 31, 2011, there were 254 banking center locations and 364 
ATMs within Michigan. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN MICHIGAN 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in 
Michigan is rated “High Satisfactory.”  Fifth Third’s lending reflects an excellent responsiveness 
to the credit needs in the following three of the assessment areas:  the Grand Rapids-Muskegon-
Holland CSA and the Jackson and Lansing-East Lansing MSAs.  Lending reflects a good 
responsiveness to the credit needs in the following four assessment areas in the state:  the 
Detroit-Warren-Flint CSA, the Bay City and Niles-Benton Harbor MSAs; and, the Northern 
Michigan Non-metropolitan area.  The lending reflects an adequate responsiveness in the 
remaining four assessment areas in the state.  
 
Lending Activity 
 
Lending activity in Michigan is good.  Fifth Third is among the major financial institutions that 
serve Michigan.  Fifth Third ranked fifth out of 160 institutions with 8.3% of deposit market 
share.  Within Michigan, Fifth Third originated 11,334 home purchase, 29,128 refinance, 513 
home improvement, and 10,217 small business loans.  While deposits within the state represent 
16.7% of the bank’s total deposits, 21.9% of total loans were originated in Michigan.   
 
Geographic and Borrower Distribution 
 
Overall, the geographic distribution of loans in Michigan is adequate.  Geographic distribution is 
good in the Grand Rapids-Muskegon-Holland CSA and the Bay City and Jackson MSAs.  
Geographic distribution is poor in the Saginaw-Saginaw Township North MSA and adequate in 
the remaining seven assessment areas.    Overall, no significant gaps in lending were noted.  Of 
the 11 assessment areas, moderate gaps in lending were noted in Detroit-Warren-Flint CSA and 
Saginaw-Saginaw Township North MSA and no significant gaps were noted in the remaining 
nine assessment areas.   
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Although no significant gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units were predominately multi-family housing units and in 
many instances these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications in comparison to the distribution of low-income and moderate-income tracts, while 
middle-income and upper-income tracts received a larger share of these modifications. 
 
Overall, the distribution of loans among borrowers of different income levels is good.  Borrower 
distribution is good in the following seven assessment areas:  the Detroit-Warren-Flint and 
Grand Rapids-Muskegon-Holland CSAs; the Battle Creek, Jackson, and Lansing MSAs; and the 
Northern Michigan and Southern Michigan Non-metropolitan areas.  Borrower distribution is 
adequate for the remaining four assessment areas.  The distribution of loans to businesses of 
different revenue sizes is adequate in all ten of the assessment areas evaluated for this loan 
product. 
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
Within Michigan, Fifth Third originated 129 community development loans totaling $397.2 
million, which represents 29.8% of the bank’s community development lending by dollar 
volume. Fifth Third is a leader in making community development loans in eight of 11 of the 
assessment areas in the state.  The bank made an adequate level of community development 
loans in the Kalamazoo-Portage MSA and the Non-metropolitan Southern Michigan area.  The 
bank did not make any community development loans in the Battle Creek MSA.  Overall, Fifth 
Third is a leader in making community development loans of Michigan. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
Michigan is rated “High Satisfactory.”  The institution’s performance was primarily due to its 
performance in the Detroit-Warren-Flint and Grand Rapids-Muskegon-Holland CSAs.   
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The institution funded over $61 million in community development investments in Michigan 
during the evaluation period.  Investments reflected an excellent performance in four of the 11 
assessment areas.  Performance was considered good in three of the eleven assessment areas, 
while performance in the Jackson, Niles-Benton Harbor, and Kalamazoo-Portage MSAs was 
considered adequate and performance in the Bay City MSA was considered poor. 
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test within the assessment areas located in 
Michigan is rated “High Satisfactory.”  Service Test performance in Fifth Third’s largest markets 
in this state was excellent for the Grand Rapids-Muskegon-Holland CSA and good for the 
Detroit-Warren-Flint CSA.  Performance varied greatly among the remaining markets, with the 
Bay City MSA demonstrating poor performance and the Niles-Benton Harbor and Saginaw-
Saginaw Township North MSAs demonstrating adequate performance.   
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes in the institution’s assessment areas.  Retail service distribution in the Grand Rapids-
Muskegon-Holland CSA was good, while performance in the Detroit-Warren-Flint CSA was 
adequate.  The Bay City MSA and Saginaw-Saginaw Township North MSA demonstrated poor 
distribution. 
 
The institution’s record of opening and closing banking centers has generally not adversely 
affected the accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services.  While the two 
largest markets and four other assessment areas were leaders in providing community 
development services, one assessment area provided a relatively high level of services, one 
assessment area provided an adequate level of services, and three assessment areas provided 
limited services. 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

BATTLE CREEK MSA #12980 
 

The Battle Creek, Michigan assessment area includes the entirety of the Battle Creek Michigan 
MSA #12980, which includes Calhoun County.  The assessment area consists of one low-
income, ten moderate-income, 20 middle-income, eight upper-income, and one unknown-income 
tracts. 
 
Fifth Third had 11.2% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank fourth of 13 institutions.  Comerica Bank, Independent Bank and Bank of America N.A. 
had the top shares with 18.0%, 13.1% and 12.4%, respectively.  Deposits in this assessment area 
accounted for 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 290 HMDA and 112 
CRA loans, which represented 0.2% and 0.3% of loans during the evaluation period.  This 
assessment area had the 55th largest number of HMDA loans and 39th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company MI LLC ranked 10th of 148 HMDA reporters in 2010, while 
Fifth Third Bank ranked 23rd.  Bank of America, Wells Fargo Bank., Amerifirst Financial 
Corporation, Kellogg Community Federal Credit Union, and Marshall Community Credit Union 
were the top HMDA reporters.  Fifth Third Bank ranked ninth of 40 CRA reporters.  American 
Express, Comerica Bank, and U.S. Bank ND were the top CRA reporters in the assessment area. 
 
One community contact was conducted with an affordable housing organization to provide 
additional information regarding the assessment area.  The contact indicated that housing values 
have significantly dropped in the assessment area due to economic conditions.  The contact 
indicated that the agency is working to rehab these properties to help improve the availability of 
affordable housing in the area.  The contact stated that many residents are unbanked or 
underserved, partly because of the lack of banking facilities in northern Battle Creek and part is 
due to public perception regarding banks. 
 
Population Characteristics 
 
According to the 2000 U.S. Census, the population in the MSA was 440,888.  The percentage of 
population living in low-income and moderate-income tracts was 19.0%.  In addition, 80.4% of 
the population was 18 years of age or older, which is the legal age to enter into a contract. 
 
The population in the assessment area was 137,985 in 2000.  The percentage of population living 
in low-income and moderate-income tracts was 25.5%.  In addition, 74.0% of the population was 
18 years or age or older, which is the legal age to enter into a contract.   
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As of 2010, the MSA was the 287th largest by terms of population and the 14th largest MSA in 
Michigan.  Battle Creek was the 728th largest city in the nation and the 23rd largest in Michigan 
with a population of 52,347 residents. The population in the MSA slightly decreased to 136,146 
in 2010, which was a decrease of 1.3%.   
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $47,067, but increased slightly to 
$48,800 based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 54,161 households, of which 36,470 (67.3%) were 
families.  Of the total families in the assessment area, 19.3% were low-income, 18.7% were 
moderate-income, 22.5% were middle-income, and 39.5% were upper-income.  The poverty rate 
in 1999 was 11.3%.  The poverty rate increased to 17.0% in 2010, which was consistent with 
Michigan at 16.7%, but higher than the U.S. at 15.3%.   
   
Housing Characteristics 
 
There were 58,691 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 67.3%.  From an income perspective, 26.2% of housing units and 20.6% of 
owner-occupied units were located in either a low-income or moderate-income tract.  
Approximately one-third of multi-family units are in low-income and moderate-income tracts.  
These numbers indicate that most of the demand for home loans would be in middle-income and 
upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 44 years, with 36.4% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 61,102 in 2010, with 
52.7% of the housing stock built before 1960.  This represented approximately a 4.1% increase 
in the housing stock compared to a population decrease of 1.3%.  
 
The median housing value in the assessment area was $81,252 as of 2000, with an affordability 
ratio of 47%.   A higher affordability ratio means that homes are more affordable.  Using the 
current median family income in the assessment area ($48,800), about 57.8% of the homes 
valued up to $92,200 would be considered affordable for low-income individuals and 
approximately 82.9% of homes valued up to $147,520 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Calhoun County had a higher foreclosure ratio than Michigan and the United 
States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Calhoun County 232 1:262 1,328 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Building permits in the MSA, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Battle Creek MSA 45 36 -20.0 33 -8.3 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was lower than the decrease in Michigan and 
United States.  However, permits continued to decrease in the assessment area from 2009 to 
2010, while permits increased in Michigan and United States.   
 
The median gross rent in the MSA was $484 in 2000 with 50.3% of the rents less than $500.  
The estimated gross rent increased to $642 in 2010, while the rents less than $500 decreased to 
23.2%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $427 while the average for 
moderate-income borrowers would be $683.  Given these figures, it appears that there is not a 
large difference between renting and buying a house for low-income and moderate-income 
borrowers. 
 
 Labor, Employment, and Economic Characteristics 
 
Battle Creek is home to one Fortune 500 Company.  Kellogg ranks eighth in the state and 199th 
in the nation. 
 
Major employers in the Battle Creek MSA include the Battle Creek Health System, Battle Creek 
Public Schools, City of Battle Creek, Duncan Aviation, Denso Manufacturing, II Stanley, 
Kellogg Company, Meijer, Post Cereal, Spartan Stores, U.S. Department of Defense, and VA 
Medical Center.48 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the MSA, Michigan, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 

                     
48 http://www.calhouncountymi.gov/employment/working_in_calhoun_county/ 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Battle Creek MSA 11.4 10.9 9.4 
 
The unemployment rate trended down from 2009 to 2011 in both the state and MSA, while 
unemployment rates in the nation increased slightly and then declined.  Unemployment rates in 
the MSA were about the national rates and below the state rates in all three years.   
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Based on 2010 D&B information according 

Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): MI Battle Creek 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  1  642  198  7,019 2.5  1.8  30.8  19.2

Moderate-income  10  7,759  1,220  6,829 25.0  21.3  15.7  18.7

Middle-income  20  18,957  1,231  8,211 50.0  52.0  6.5  22.5

Upper-income  8  9,112  290  14,411 20.0  25.0  3.2  39.5

Unknown-income  1  0  0  0 2.5  0.0  0.0  0.0

Total Assessment Area  40  100.0  36,470  100.0  2,939  8.1  36,470  100.0

VacantRentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %% %%
Low-income  1,130  466  545  119 1.2  41.2  48.2  10.5

Moderate-income  14,282  7,665  5,035  1,582 19.4  53.7  35.3  11.1

Middle-income  29,766  20,812  6,753  2,201 52.7  69.9  22.7  7.4

Upper-income  13,460  10,542  2,282  636 26.7  78.3  17.0  4.7

Unknown-income  53  0  0  53 0.0  0.0  0.0  100.0

Total Assessment Area  58,691  39,485  14,615  4,591 100.0  67.3  24.9  7.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  108  91  12  5 1.8  3.9  1.9 1.9

Moderate-income  1,170  1,021  89  60 19.8  28.8  22.7 20.5

Middle-income  2,994  2,706  149  139 52.6  48.2  52.7 52.4

Upper-income  1,351  1,248  50  53 24.3  16.2  20.1 23.6

Unknown-income  94  78  9  7 1.5  2.9  2.7 1.6

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.0  5.4  4.6

 5,717  5,144  309  264

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 2  2  0  0Moderate-income  0.7  0.7  0.0  0.0

 261  258  2  1Middle-income  93.5  94.9  33.3  100.0

 16  12  4  0Upper-income  5.7  4.4  66.7  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 279  272  6  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.5  2.2  0.4
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BATTLE CREEK MSA #12980 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  Additionally, Fifth Third has an adequate geographic distribution of loans in 
the area, a good distribution among borrowers of different income levels, and an adequate 
distribution of loans to businesses of different revenue sizes.  This resulted in an adequate record 
of serving the credit needs of highly economically disadvantaged areas in its assessment, 
consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending based on the volume of lending during the evaluation period.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 91 home purchase loans, 190 refinance loans, nine home 
improvement loans, and 111 small business loans, and no community development loans during 
the evaluation period.  The percentage of the bank’s total lending at 0.2% is slightly greater than 
the percentage of total deposits at 0.1% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 97.0% of the census tracts within 
the assessment area.  In addition to lending, Fifth Third modified existing loans to borrowers in 
order to make the loans more affordable and assist borrowers in avoiding foreclosure.  
  
Fifth Third faces significant competition from several large institutions in this area.  Fifth Third 
Mortgage ranked tenth among HMDA reporters in this MSA, and Fifth Third Bank ranked 23rd.  
Among CRA reporters, Fifth Third ranked ninth of 40 reporters.   The top three CRA lenders in 
this MSA are issuers of high volumes of commercial credit cards, which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA and small business loans remained stable.  
Lending consistently exceeded the proxy for demand for upper-income tracts indicating a greater 
focus on these areas and borrowers. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate.  Small business lending is adequate, and 
home purchase lending, which received the least amount of weight, is also adequate. 
 
During the review period, the bank originated loans in all but one moderate-income geography.  
In general low-income and moderate-income census tracts have sufficient population and 
housing units to maintain lending; however, according to community contacts lending 
opportunities could be lessened somewhat due to the fact that many lower-income residents are 
unbanked or underserved.  The community contact believes this is due to the lack of banking 
facilities in northern Battle Creek and public perception regarding banking in general.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Fifth Third made no 
loans in the low-income tract, compared to the percentage of owner-occupied units (1.2%) and 
the peer (0.2%).  As stated earlier, poverty rates increased from 1999 to 2010 to 17.0% in this 
assessment area.  The 2000 median home value in the MSA was $81,252, and the 2011 median 
family income is $48,800.  Based on these figures, this housing cost is not considered affordable 
for families below the poverty level.  As a result, opportunities to lend in low-income tracts is 
somewhat diminished.  However, since Fifth Third did not originate any loans, the bank’s home 
purchase lending in this tract is considered poor. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and more than peer.  Based on the 2011 median family income for the 
MSA, approximately 82.9% of the homes valued up to $147,522 would be considered affordable 
for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Fifth Third did not make any 
refinance loans in the low-income tract, compared to the percentage of owner-occupied units 
(1.2%) and peer (0.1%).  The bank also did not make any loan modifications in this low-income 
tract, compared to the percentage of owner-occupied housing units at 1.2%.  Taking these factors 
into account, Fifth Third’s refinance lending in low-income tracts is considered poor. 
 
Refinance lending in moderate-income tracts was significantly below the percentage of owner-
occupied units and peer.  Fifth Third made nine loan modifications in moderate-income tracts, 
representing 22.5% of all modifications in this assessment area, which is greater than the 
percentage of owner-occupied housing units at 19.4%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered adequate. 
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Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is poor.  Fifth Third originated 
one loan (0.9%) compared to the percentage of businesses (1.9%) found in these tracts and the 
peer (2.1%).   
 
The percentage of small business lending in moderate-income tracts was excellent.  The bank’s 
lending levels were slightly greater than the proxy and exceeded peer. 
 
Lending in middle-income tracts was comparable to the proxy and exceeded the peer and lending 
in upper-income tracts exceeded the proxy and fell below the peer.  Overall, Fifth Third’s 
geographic distribution of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 69 $7,251,000 
FSA 5 $520,000 
VA 4 $485,000 
Bond Lending Programs 
FHA 1 $50,125 
Other Flexible Lending Programs 
USDA 5 $520,120 
Grand Total 84 $8,826,245 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below poverty level.  As stated earlier, poverty rates increased from 1999 to 2010 to 17.0% in 
this assessment area.  The 2000 median home value in the MSA was $81,252, and the 2011 
median family income is $48,800.  Based on these figures, this housing cost is not considered 
affordable for families below the poverty level.  Also, according to a community contact, lower-
income individuals tend to be unbanked in this assessment area.  As a result, opportunities to 
lend to low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-
income borrowers is considered excellent.  
 
Lending to moderate-income borrowers substantially exceeded the percentage of moderate-
income families and was slightly below peer.  Based on the 2011 median family income for the 
MSA, approximately 82.9% of the homes valued up to $147,522 would be considered affordable 
for moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income borrowers was above the percentage of middle-income families, 
while lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 111 small business loans originated, 40 (36.0%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 90.0%; however, Fifth Third’s lending substantially exceeded peer at 
31.2%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 48.6% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 86.1%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts, which offer small businesses 
a flexible form of financing.  This demonstrates a poor responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made no community development loans in this assessment area.  The lack of 
community development loans did not negatively impact the bank’s lending performance due to 
the institution’s limited presence in the area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good. The 
institution funded 18 investments totaling about $2.1 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 12 $2,061,920 
Community Services 6 $12,500 
Totals 18 $2,074,420 
 
There are no designations such as HUB zones or Neighborhood Stabilization Programs that are 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies in this MSA, although the city of Battle Creek has been designated by 
the Michigan State Housing Development Authority as an Eligible Distressed Area, meaning that 
the city exhibits higher than statewide average levels of economic distress. In total, 
approximately 28.0% of the tracts in the assessment area are low-income and moderate-income 
tracts, which provide additional opportunities for community development activities.  Based on 
the deposit share as of June 30, 2011 and the number of banking centers, Fifth Third has a 
somewhat large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are readily accessible and the bank provided a relatively high level of community 
development services. 
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Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of three banking centers within this assessment area as of December 31, 
2010, including none in low-income, one in moderate-income, one in middle-income, and one in 
upper-income census tracts.  The banking centers in this assessment area represent 0.2% of all 
the institution’s banking centers.   
 
Fifth Third had a total of two ATMs located in moderate-income census tracts in the assessment 
area as of December 31, 2010.  The ATMs in this assessment area represent 0.1% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 2.5 1.8 
Moderate 33.3 100.0 25.0 21.3 
Middle 33.3 0.0 50.0 52.0 
Upper 33.3 0.0 20.0 25.0 
Unknown 0.0 0.0 2.5 0.0 
 
The table reflects a poor distribution within low-income tracts and an excellent distribution 
within moderate-income tracts.   However, the percentage of low-income tracts and families 
living in those tracts is minimal. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 26 hours of community development services in this assessment area, 
which represents 0.1% of all community development services provided and equates to less than 
0.1 ANP.  All services provided were for financial education.  
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

BAY CITY MSA #13020 
 

The Bay City assessment area includes the entirety of the Bay City MSA #13020, which includes 
Bay County.  The assessment area consists of nine moderate-income, 14 middle-income, and 
four upper-income tracts. 
 
Fifth Third had 2.4% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank sixth of eight institutions.  PNC, Chemical Bank, Citizens Bank, and Independent Bank 
had the top shares with 29.4%, 23.8%, 20.3% and 16.1%, respectively.  Deposits in this 
assessment area accounted for less than 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 170 HMDA and 44 
CRA loans, which represented 0.1% and 0.1% of loans during the evaluation period.  This 
assessment area had the 63rd largest number of HMDA loans and 58th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 14th of 122 HMDA reporters in 2010, while Fifth Third 
Bank ranked 32nd.  Wells Fargo Funding, Bank of America., Chemical Bank, Independent 
Mortgage Company, and First Independence Bank were the top HMDA reporters.  Fifth Third 
Bank ranked 13th of 28 CRA reporters.  Citizens Bank, PNC, American Express, Citibank SD 
N.A., and Chemical Bank were the top CRA reporters in the assessment area. 
 
Two community contacts were conducted to provide additional information regarding the 
assessment area.  One contact representing health care stated the economy has been depressed 
for many years due to the loss of manufacturing jobs.  The workforce does not have sufficient 
education for the jobs that remain.  The younger population has moved away for better job 
opportunities leaving a large older and unemployed population.  The contact identified the need 
to educate the community on predatory lending, check cashing, and currency exchange practices 
and to offer lower cost alternatives to these entities.  The other contact represented small 
business development also noted the depression in the economy due to the loss of manufacturing 
jobs and stated that small businesses are having difficulty surviving, partly due to the lack of 
capital and financing.  The contact identified the need for micro-business loans and education 
about available loan programs.   
 
Population Characteristics 
 
The population in the assessment area was 110,157 in 2000.  The population in moderate-income 
tracts comprised 15.6% of the total population.  In addition, 75.5% of the population was 18 
years or age or older, which is the legal age to enter into a contract.   
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The MSA was the 333rd largest nationally in 2010 and the 15th largest in Michigan.  The 
population in the MSA decreased to 107,771 in 2010, a decrease of 2.2%. 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $47,967, but increased to $57,700 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 44,026 households, of which 30,229 (68.7%) were 
families.  Of total families in the assessment area, 18.7% were low-income, 19.7% were 
moderate-income, 21.9% were middle-income, and 39.7% were upper-income.  The poverty rate 
in 1999 was 9.7%.Poverty rates increased to 15.9% in 2010, slightly below the state poverty rate 
of 16.7% and slightly about the national poverty rate of 15.3%.   
 
Housing Characteristics 
 
There were 46,423 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 75.1%.  From an income perspective, 20.9% of housing units and 15.3% of 
owner-occupied units were in the moderate-income tracts.  The majority of the multi-family units 
are in middle-income tracts (52.4%), while 39.9% of these units are in moderate-income tracts.  
These numbers indicate that most of the demand for home loans would be in middle-income and 
upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 43 years, with 37.1% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 48,216, with 50.5% of 
the housing stock built before 1960.  This represented approximately a 3.9% increase in the 
housing stock compared to a population decrease of 2.2%.  
 
The median housing value in the assessment area was $83,611 as of 2000, with an affordability 
ratio of 45%.   A higher affordability ratio means that homes are more affordable.  Using the 
current median family income in the assessment area ($57,700), about 68.6% of the homes 
valued up to $109,015 would be considered affordable for low-income individuals and 
approximately 89.2% of homes valued up to $174,425 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  The assessment area had a lower foreclosure ratio than Michigan but a higher 
foreclosure ratio than the United States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Bay County 121 1:390 515 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Building permits in the MSA, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Bay City MSA 105 68 -35.2 54 -20.6 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was comparable to the decrease in Michigan 
and United States.  Permits continued to decrease in the assessment area from 2009 to 2010, 
while permits increased in Michigan and United States.   
 
The median gross rent in the MSA was $440 in 2000 with 60.3% of the rents less than $500.  
The estimated gross rent increased to $556 in 2010, while the rents less than $500 decreased to 
38.6%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $505 while the average for 
moderate-income borrowers would be $808.  Given these figures, it appears that it may be more 
affordable for moderate-income individuals than purchasing a house. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the Bay City MSA include Delta College, Bay Regional Medical Center, 
General Motors Corporation, Saginaw Valley State University, Meijer, City of Bay City, and 
Michigan Sugar Company.49 

 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the MSA, Michigan, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 
 

                     
49 http://ref.michigan.org/medc/miinfo/places/BayCounty/?section=economy 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Bay City MSA 11.6 11.7 9.6 
 
The unemployment rate stayed relatively consistent in 2009 and 2010 and declined in 2011.  The 
MSA unemployment rate exceeded the national rate in all three years, but was below the state 
rate in all three years. 
 
Bay City Times was one of the newspapers impacted by a wave of layoffs across Michigan in late 
2011.  Newspapers impacted include: 
 
 Bay City Times – 71 layoffs 
 Flint Journal – 91 layoffs 
 Saginaw News – 12 layoffs 
 Grand Rapids Press – 146 layoffs 
 Kalamazoo Gazette – 77 layoffs 
 Jackson Citizen Patriot – 71 layoffs50 
 

                     
50 McMorris, Craig, wnem.com, “More Newspaper Layoffs Revealed in Mid-Michigan, State,” Updated December 
16, 2011:  http://www.wnem.com/story/16072734/more-newspaper-layoffs-revealed-in-mid-michigan-state 
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Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): MI Bay City 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  0  0  0  5,660 0.0  0.0  0.0  18.7

Moderate-income  9  5,181  769  5,944 33.3  17.1  14.8  19.7

Middle-income  14  20,104  1,090  6,618 51.9  66.5  5.4  21.9

Upper-income  4  4,944  178  12,007 14.8  16.4  3.6  39.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  27  100.0  30,229  100.0  2,037  6.7  30,229  100.0

VacantRentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %% %%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  9,697  5,340  3,626  731 15.3  55.1  37.4  7.5

Middle-income  29,621  23,515  4,759  1,347 67.5  79.4  16.1  4.5

Upper-income  7,105  5,994  696  415 17.2  84.4  9.8  5.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  46,423  34,849  9,081  2,493 100.0  75.1  19.6  5.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  1,019  907  52  60 20.8  20.0  28.8 21.1

Middle-income  3,004  2,713  174  117 62.3  66.9  56.3 62.3

Upper-income  798  733  34  31 16.8  13.1  14.9 16.6

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.3  5.4  4.3

 4,821  4,353  260  208

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 1  1  0  0Moderate-income  0.3  0.3  0.0  0.0

 234  234  0  0Middle-income  77.5  77.5  0.0  0.0

 67  67  0  0Upper-income  22.2  22.2  0.0  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 302  302  0  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  0.0  0.0

 100.0  0.0  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BAY CITY MSA #13020 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good because of the 
high level of community development loans and a good geographic distribution.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  In addition to the bank’s good geographic distribution of loans in the area, Fifth 
Third has an adequate distribution among borrowers of different income levels.     
 
During the review period, there were not enough home purchase, home improvement, or small 
business loans originated in this assessment area to conduct a meaningful analysis; therefore, the 
only loan product being evaluated in this assessment area is refinance loans.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 40 home purchase loans, 127 refinance loans, three home 
improvement loans, and 44 small business loans.  In addition, Fifth Third made no community 
development loans in this assessment area during the evaluation period.  The percentage of loans 
and deposits in this assessment area both represent less than 0.1% of total loans and deposits.  
During the evaluation period, Fifth Third originated loans in 96% of the census tracts within the 
assessment area.  In addition to lending, Fifth Third modified existing loans to borrowers in 
order to make the loans more affordable and assist borrowers in avoiding foreclosure.   
 
Fifth Third faces significant competition from several large institutions in this area.  Fifth Third 
Mortgage ranked 14th among HMDA reporters in this MSA, and Fifth Third Bank ranked 32nd   
Among CRA reporters, Fifth Third ranked 13th of 28 reporters.   The top three CRA lenders in 
this MSA are issuers of high volumes of commercial credit cards which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans. From 2009 through 2010, the total number of HMDA loans 
increased by 17%, and the total number of small business loans decreased by 37%.   
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.   
 
During the review period, the bank originated loans in all but one moderate-income geography.  
In general the moderate-income census tracts have sufficient population and housing units to 
maintain lending.     
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in moderate-
income tracts was significantly below the percentage of owner-occupied units and slightly below 
peer.  Fifth Third made five loan modifications in moderate-income tracts, representing 33.3% of 
all modifications in this assessment area, which is substantially greater than the percentage of 
owner-occupied housing units at 15.3%.  Therefore, Fifth Third’s refinance lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts fell slightly below of the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is adequate. Although poverty 
level is determined by both family size as well as income, a larger proportion of poverty level 
families are found among low-income families and, to some extent, moderate-income families.   
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amounts of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 46 $4,442,000 
VA 2 $244,000 
Grand Total 48 $4,686,000 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
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Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated two community development loans totaling $5.0 million.  These loans represent 
0.4% of the total dollar volume of community development loans originated by the bank during 
the evaluation period. This assessment area ranked 35th by total dollar volume of community 
development loans made during the evaluation period. These two economic development loans 
provided working capital to one small business in the area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is poor. The 
institution funded four investments totaling $5,000.  All investments were for services targeted 
toward low-income and moderate-income individuals.   
 
There are no designations such as HUB zones or Neighborhood Stabilization Programs that are 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies in this MSA, although Bay City has been designated by the Michigan 
State Housing Development Authority as an Eligible Distressed Area, meaning that the city 
exhibits higher than statewide average levels of economic distress.  In total, approximately 
33.3% of the tracts in the assessment area are moderate-income tracts, which provide additional 
opportunities for community development activities.  Based on the deposit share as of June 30, 
2011 and the number of banking centers, Fifth Third does not have a significant presence in this 
assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is poor.  Retail services 
are unreasonably inaccessible and the bank provided a limited level of community development 
services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of one banking center within this assessment area as of December 31, 
2010, including none in moderate-income, one in middle-income, and none in upper-income 
census tracts.  The banking centers in this assessment area represent 0.1% of all the institution’s 
banking centers.   
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Fifth Third had a total of one ATM within this assessment area as of December 31, 2010, 
including none in moderate-income, one in middle-income, and none in upper-income census 
tracts.  The ATMs in this assessment area represent less than 0.1% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 0.0 0.0 33.3 17.1 
Middle 100.0 100.0 51.9 66.5 
Upper 0.0 0.0 14.8 16.4 
 
The table reflects a poor distribution within moderate-income tracts.  There are no low-income 
tracts in the assessment area. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided six hours of community development services in this assessment area, 
which represents less than 0.1% of all community development services provided and equates to 
less than 0.1 ANP.  Services included: 
 
 4 hours of financial education 
 2 hours of technical assistance 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

DETROIT-WARREN-FLINT CSA #220 
 

The Detroit-Warren-Flint Michigan assessment area includes the Ann Arbor MSA #11460 
(Washtenaw County), Detroit-Warren-Livonia MSA #19810 (Wayne, Livingston, Macomb, 
Oakland, and St. Clair Counties, but excluding Lapeer County), Flint MSA #22420 (Genesee 
County), and Monroe MSA #33780 (Monroe County).  The assessment area consists of 118 low-
income, 359 moderate-income, 656 middle-income, 387 upper-income, and ten unknown income 
tracts. 
 
Fifth Third had 4.8% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank sixth of 57 institutions.  J. P. Morgan Chase, Comerica Bank, Bank of America, PNC, 
and Flagstar Bank FSB had the top shares with 22.2%, 19.6%, 12.5%, 10.7% and 5.6%, 
respectively.  Deposits in this assessment area accounted for 6.2% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 11,422 HMDA and 
3,527 CRA loans, which represented 5.8% and 9.8% of loans during the evaluation period.  This 
assessment area had the fifth largest number of HMDA loans and third largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked fifth and Fifth Third Mtg MI LLC ranked eighth of 525 
HMDA reporters in 2010, while Fifth Third Bank ranked 27th.  Bank of America, J.P. Morgan 
Chase, Wells Fargo Funding, and Flagstar Bank FSB were the top HMDA reporters.  Fifth Third 
Bank ranked 11th of 118 CRA reporters.  American Express, Chase Bank USA, Citibank SD 
N.A., U.S. Bank ND, Comerica Bank, Capital One Bank USA N.A., PNC Bank, and FIA Card 
Services N.A. were the top CRA reporters in the assessment area. 
 
Three community contacts were conducted to provide additional information regarding the 
assessment area.  Two contacts representing economic development stated that the area has had 
higher than average unemployment rates and foreclosures due to declines in automotive 
manufacturing and falling house prices.  The contacts indicated that the average age of the 
population is increasing as younger residents leave the area for better employment opportunities.  
The contacts added that the area has been attracting some information technology, life sciences, 
engineering, and alternative energy companies in the past few years to offset some of the job 
losses;  however, job losses continue to outpace job gains.  The contacts asserted that small 
business lending continues to be a need in the business community, especially small lines of 
credit. 
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One contact representing affordable housing and one representing a social services agency stated 
the loss of jobs, especially high paying manufacturing jobs, has resulted in a significant number 
of foreclosures.  The contact stated that the problem has been compounded by falling home 
values and record numbers of residents have been seeking foreclosure assistance from these 
agencies.  The contact indicated that, while financial institutions have been offering financial 
education courses and modifying loans to avoid foreclosure, it was noted that these processes are 
often lengthy and cumbersome to borrowers who are already overwhelmed.   
 
Population Characteristics 
 
The population in the assessment area was 5.2 million in 2000.  The population in low-income 
tracts comprised 5.7% of the total population and in moderate-income tracts comprised 23.3% of 
the total population.  In addition, 73.7% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
The Detroit MSA was the 12th largest nationally in 2010 and the largest in Michigan.  The Flint, 
Ann Arbor, and Monroe MSAs were the 115th, 146th, and 262nd largest nationally and the fourth, 
fifth, and 13th largest in Michigan.  Detroit was the 19th largest city nationally and the largest in 
Michigan with 713,777 residents.  Warren was the 189th largest city nationally and the third 
largest in Michigan with 134,056 residents, while Flint was the 276th largest city nationally and 
the seventh largest in Michigan with 102,434 residents. 
 
Overall, the population in the assessment area decreased 2.6% from 2000 to 2010.  The largest 
population increase was in Livingston County, while the most significant population decrease 
was in Wayne County. The following table shows the population in the assessment area for 2000 
and 2010 with the percentage of the population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Genesee County 436,141 425,790 -2.4 
Livingston County 159,951 180,967 15.3 
Macomb County 788,149 840,978 6.7 
Monroe County  145,945 152,021 4.2 
Oakland County  1,194,156 1,202,362 0.7 
St. Clair County 164,235 163,040 -0.7 
Washtenaw County 322,895 344,791 6.8 
Wayne County 2,061,162 1,820,584 -11.7 
Total 5,269,634 5,130,533 -2.6 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $59,582. The following chart 
shows the median family income in 2000 and the 2011 HUD-adjusted median family income for 
each MSA in the assessment area.   
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MSA Name 2000 Median Family Income 2011 HUD-adjusted Median 
Family Income 

Ann Arbor MSA $69,771 $86,300 
Detroit-Warren-Livonia MSA $48,792 $64,400 
Flint MSA $50,097 $57,700 
Monroe MSA $59,647 $63,000 
 
In 2000, the assessment area contained two million households, of which 1.4 million (67.6%) 
were families.  Of total families in the assessment area, 23.4% were low-income, 16.5% were 
moderate-income, 18.8% were middle-income, and 41.3% were upper-income.  Families below 
poverty comprised 10.1% of the families. 
 
Poverty rates increased in all counties in the assessment area from 1999 to 2010.  The poverty 
rates in Wayne County and Genesee County were the highest for both periods.  Livingston 
County was the only county below a 10.0% poverty rate in both 1999 and 2010   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Genesee County 13.1 21.0 
Livingston County 3.4 7.2 
Macomb County 5.6 12.7 
Monroe County  7.0 12.1 
Oakland County  5.5 10.3 
St. Clair County 7.8 15.4 
Washtenaw County 11.1 13.0 
Wayne County 14.9 23.9 
Michigan 10.5 16.7 
 
Housing Characteristics 
 
There were 2.1 million housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 67.9% with a low of 57.1% in Washtenaw County and a high of 
82.8% in Livingston County.  From an income perspective, 5.9% of housing units and 2.6% of 
owner-occupied units were in low-income tracts and 23.5% of housing units and 18.7% of 
owner-occupied units were in the moderate-income tracts.  The majority of the multi-family units 
are in middle-income tracts (41.1%), while 12.5% of these units are in low-income tracts and 
33.5% of these units are in moderate-income tracts.  These numbers indicate that most of the 
demand for home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 38 years, with 25.4% of 
the housing stock built before 1950.  The newest housing stock was in Livingston County, with a 
median age of 21 years, while the oldest was in Wayne County, with a median age of 46 years.  
Given the age of the housing stock, there could be substantial need for home improvement and 
rehabilitation loans. 
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The estimated number of housing units in the assessment area in 2010 was 2,256,684, with 
43.4% of the housing stock built before 1960.  This represents approximately a 5.7% increase 
since 2000 compared to a population decrease of 2.6%. 
 
The median housing value in the assessment area was $128,052 as of 2000 with an affordability 
ratio of 37.0%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 30.0% in Washtenaw County to 46.0% in Genesee County.   
Using the lowest median family income in the assessment area ($57,700 in the Flint MSA), 
about 40.5% of the homes valued up to $109,017 would be considered affordable for low-income 
individuals, and approximately 70.6% of homes valued up to $174,427 would be considered 
affordable for moderate-income individuals.  These percentages were calculated assuming an 
average mortgage payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 10,165 new foreclosure filings in October 2011 and 51,234 total foreclosure 
properties in the MSA.  The following table contains information about foreclosure filings and 
the number of properties in foreclosure.  All of the counties in the assessment area, except for 
Washtenaw County, had worse foreclosure ratios than Michigan and the United States in October 
2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Genesee County 891 1:228 4,515 
Livingston County 275 1:224 1,468 
Macomb County 1,762 1:202 9,268 
Monroe County  260 1:248 1,132 
Oakland County  2,511 1:208 11,723 
St. Clair County 330 NA 1,974 
Washtenaw County 401 1:355 1,857 
Wayne County 3,735 1:225 19,297 
Total 10,165 NA 51,234 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Wayne, Oakland, Macomb, and Genesee Counties had the largest number of new foreclosures in 
October 2011.  Washtenaw County ranked seventh, while St. Clair County ranked ninth. 
 
The table shows that this assessment area accounts for 63.1% of new foreclosures and 65.4% of 
all foreclosures in Michigan. 
 
Building permits in the MSAs, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Ann Arbor MSA 347 253 -27.1 368 45.5 
Detroit-Warren-
Livonia MSA 2,590 1,333 -48.5 3,210 140.8 
Flint MSA 219 149 -32.0 78 -47.7 
Monroe MSA 114 80 -29.8 117 46.3 
Totals 3,270 1,815 -44.5 3,773 107.9% 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 in all MSAs, but increased 
in 2010 except in the Flint MSA.  The decline in permits from 2008 to 2009 in the assessment 
area was generally lower than the decrease in Michigan and United States, except for the Detroit-
Warren-Livonia MSA.  Permits increased in the assessment area from 2009 to 2010, except in 
the Flint MSA, by more than the increase in Michigan and United States.   
 
The following table shows the median gross rent in the MSAs in the assessment area along with 
the percentage of the rents less than $500 for both 2000 and 2010.   
 
MSA Name Median 

Gross Rent 
2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Ann Arbor MSA $686 $866 19.4 8.6 
Detroit-Warren-Livonia MSA $530 $786 42.2 14.9 
Flint MSA $507 $662 45.9 22.1 
Monroe MSA $548 $733 36.6 18.0 
 
Rents significantly increased between 2000 and 2010, reducing the amount of housing renting 
for less than $500.  Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $505 while the 
average for moderate-income borrowers would be $808.  Given these figures, it appears that 
there is not a large difference between renting and buying a house for low-income and moderate-
income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to 16 Fortune 500 Companies.  The top three are General Motors, 
Ford Motor, and Chrysler Group. 
 
Major employers in the assessment area include: 
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 Ann Arbor MSA – University of Michigan, University of Michigan Medical Center, 
Trinity Health, Ann Arbor Public Schools, ACH Saline, Eastern Michigan University, 
Thomson Reuters, and Washtenaw Community College.51 

 
 Detroit-Warren-Livonia MSA – Detroit Public Schools, City of Detroit, Detroit Medical 

Center, Henry Ford Health System, U.S Government, Wayne State University, State of 
Michigan, General Motors Corp., Chrysler Corp., and U.S. Postal Service.52   

 
 Flint MSA – General Motors Corporation, Genesys Regional Medical Center, Flint Metal 

Fab, Hurley Medical Center, McLaren Regional Medical Center, and Delphi Automotive 
Systems Corp.53 

 
 Monroe MSA – Mercy Memorial Hospital System, DTE Energy, Meijer Inc., Monroe 

Public Schools, and County of Monroe.54 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Michigan, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Genesee County 14.4 13.7 11.4 
Livingston County 11.8 11.1 10.0 
Macomb County 15.6 13.7 12.7 
Monroe County  14.1 12.4 10.3 
Oakland County  12.8 12.1 11.4 
St. Clair County 17.5 14.9 13.3 
Washtenaw County 8.3 8.1 7.2 
Wayne County 16.0 14.5 14.4 
 
The unemployment rate in the state and counties in the assessment area trended down from 2009 
to 2011.  Washtenaw County had the lowest unemployment rate and was below the state and 
national levels all three years.  Wayne County had the highest unemployment rate and was above 
the state and national rates for all three years.   
 
In November 2011, the Detroit mayor announced that the city would eliminate 1,000 positions 
by the end of February.  The layoffs affected 9.0% of the city’s workforce and were projected to 
save the city about $14 million.55 

                     
51 http://www.annarborusa.org/expand-relocate/regional-data/top-employers 
52  http://www.degc.org/major-employers.aspx 
53  http://geneseecounty.org/resources/Business-Directory.html 
54  http://monroecountyidc.com/demographics/ 
55 Luhby, Tami, CNN Money, “Layoffs to Hit 1,000 in Detroit,” November 18, 2011:  
http://money.cnn.com/2011/11/18/news/economy/detroit_layoffs/index.htm 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Detroit-Warren-Flint

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  118 62,781 21,011  276,436 7.7 4.6 33.5 20.3

Moderate-income  359  291,741  48,211  239,112 23.5  21.4  16.5  17.5

Middle-income  656  624,235  30,168  296,966 42.9  45.8  4.8  21.8

Upper-income  387  384,943  7,775  551,186 25.3  28.2  2.0  40.4

Unknown-income  10  0  0  0 0.7  0.0  0.0  0.0

Total Assessment Area  1,530  100.0  1,363,700  100.0  107,165  7.9  1,363,700  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  126,105 37,713 70,815  17,5772.6 29.9 56.2  13.9

Moderate-income  501,658  271,557  189,362  40,739 18.7  54.1  37.7  8.1

Middle-income  976,900 700,425 232,654  43,82148.3 71.7 23.8 4.5

Upper-income  530,877  439,306  73,269  18,302 30.3  82.8  13.8  3.4

Unknown-income  83  0  37  460.0  0.0  44.6  55.4

Total Assessment Area  2,135,623  1,449,001  566,137  120,485 100.0  67.8  26.5  5.6

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  10,243  8,534  998  711 3.9  7.0  6.1 4.2

Moderate-income  42,143  36,701  2,991  2,451 16.7  21.1  20.9 17.1

Middle-income  115,344  103,375  6,566  5,403 46.9  46.3  46.0 46.8

Upper-income  77,945  71,296  3,539  3,110 32.4  25.0  26.5 31.7

Unknown-income  539  391  89  59 0.2  0.6  0.5 0.2

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.5  5.8  4.8

 246,214  220,297  14,183  11,734

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 9 9 0  0Low-income  0.4 0.4 0.0 0.0

 170 165 3  2Moderate-income  7.4 7.3 8.1 16.7

 1,546  1,514  27  5Middle-income  66.9  66.9  73.0  41.7

 585  574  6  5Upper-income  25.3  25.4  16.2  41.7

 2  1  1  0Unknown-income  0.1  0.0  2.7  0.0

 2,312  2,263  37  12Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.9  1.6  0.5

Based on 2010 D&B information according to 2000 Census Boundaries.



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

417 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
DETROIT-WARREN-FLINT CSA #220 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  The bank is a leader in making community development loans.  Additionally, Fifth 
Third has an adequate geographic distribution of loans in the area, a good distribution among 
borrowers of different income levels, and an adequate distribution of loans to businesses of 
different revenue sizes.  This results in a good record of serving the credit needs of highly 
economically disadvantaged areas in its assessment area, low-income individuals, or businesses 
with gross annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 3,982 home purchase loans, 7,292 refinance loans, 148 home improvement 
loans, 3,525 small business loans, and 61 community development loans during the evaluation 
period.  The bank’s percentage of total lending at 6.4% is comparable to the percentage of total 
deposits at 6.2% in this area. During the evaluation period, this assessment area had the fourth 
highest percentage of total lending and the third highest total deposits by volume.  Moderate gaps 
in lending were noted.  During the evaluation period, Fifth Third lent in 83% of the census tracts 
within the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in the low-income and moderate-income tracts predominately consist of multi-family housing 
units, which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income and moderate-
income tracts.  In addition to lending, Fifth Third modified existing loans to borrowers in order 
to make the loans more affordable and assist borrowers in avoiding foreclosure. 
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Fifth Third faces significant competition from several large and well-established mortgage and 
small business lenders in this market.  Fifth Third Mortgage ranked fifth, Fifth Third Mortgage 
MI LLC ranked eighth, and Fifth Third Bank ranked 27th among HMDA reporters in the 
assessment area.  Fifth Third ranked 11th of 118 CRA reporters.  As in other markets, the top 
three CRA lenders in this MSA are issuers of high volumes of commercial credit cards, which 
offer small businesses a flexible form of financing and may have negatively impacted Fifth 
Third’s ability to originate small-dollar commercial loans.   
 
From 2009 through 2010, the total number of HMDA loans increased by 30.0%, and the total 
number of small business loans decreased by 8.0%.   
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is poor.  Home purchase and small business lending 
are adequate and good, respectively. Home improvement lending, which received the least 
amount of weight, is good. 
 
During the review period, the bank originated loans in 45 of 118 (38.1%) low-income tracts, 227 
of 359 (63.2%) moderate-income tracts, 613 of 656 (93.4%) middle-income tracts, and 385 of 
387 (99.5%) upper-income tracts.  For the most part, low-income and moderate-income census 
tracts have sufficient population and housing units to maintain lending; however, the housing 
units are predominately multi-family dwellings and vacancy rates are high in these geographies.   
A community contact indicated the area has suffered a significant number of foreclosures, which 
substantiates the high vacancy rates in the area.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was significantly less than the percentage of owner-occupied units and 
comparable to peer.  As stated earlier, poverty rates increased in each county in the CSA from 
1999 to 2010.  These rates ranged from 23.9% in Wayne County to 7.2% in Livingston County. 
The 2000 median home value for the CSA was $128,052.  The 2011 median family incomes 
ranged from $86,300 in the Ann Arbor MSA to $57,700 in the Flint MSA.  Based on the lowest 
median family income ($57,700) for this market, and the median home value for the CSA, this 
housing cost is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and comparable to peer.  Based on the lowest median family income, 
approximately 70.6% of the homes valued up to $174,427 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  Refinance lending in low-income 
tracts was substantially less than the percentage of owner-occupied units and less than peer.  The 
bank made 28 loan modifications in low-income tracts, representing 1.9% of all modifications in 
this assessment area, which is less than the percentage of owner-occupied housing units at 2.6%.  
Taking these factors into account, Fifth Third’s refinance lending in low-income tracts is 
considered poor. 
  
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and less than peer.  Fifth Third made 214 loan modifications in moderate-income 
tracts, representing 14.7% of all modifications in this assessment area, which is less than the 
percentage of owner-occupied housing units at 18.7%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts was comparable to the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is good.  Home improvement 
lending in low-income tracts was slightly less than the percentage of owner-occupied units and 
peer.  Therefore, Fifth Third’s home improvement lending in low-income tracts is considered 
good. 
 
Home improvement lending in moderate-income tracts was less than the percentage of owner-
occupied units and peer.  Therefore, Fifth Third’s refinance lending in moderate-income tracts is 
considered good. 
 
Lending exceeded the percentage of owner-occupied units in middle-income tracts and fell 
below the proxy for demand in upper-income census tracts. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  Fifth Third’s lending 
levels fell below the percentage of businesses found in these tracts and was comparable to peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and exceeded the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer, and lending in upper-
income tracts exceeded the proxy and fell below the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar volume of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 3,023 $385,799,000 
FSA 36 $4,266,000 
VA 100 $16,117,000 
Bond Lending Programs 
FHA 38 $2,039,067 
Other Flexible Lending Programs 
USDA 31 $3,342,370 
Grand Total 3,228 $411,563,437 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was substantially greater than the percentage of 
low-income families and peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates increased in each 
county in the CSA from 1999 to 2010. The 2000 median home value for the CSA was $128,052 
and the lowest median family income is $57,700 in the Flint MSA.  Based on the lowest median 
family income for this market and the median home value for the CSA, this housing cost is not 
considered affordable for families below the poverty level.  Therefore, lending to low-income 
borrowers is considered excellent. 
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and peer.  Based on the lowest median family income, approximately 70.6% of 
the homes valued up to $174,427 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income fell below the percentage of middle-income families, while lending to 
upper-income borrowers fell significantly below the proxy for demand. 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers was comparable to the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families, and upper-
income borrowers fell below the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers fell slightly below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered good.  
 
Lending to moderate-income borrowers was significantly above the percentage of moderate-
income families and comparable to peer.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered excellent. 
 
Lending to middle-income borrowers was above the percentage of middle-income families and 
lending to upper-income borrowers was significantly below the proxy for demand. 
 
Small Business Loans 
 
Of the 3,525 small business loans originated, 1,677 (47.6%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area at 88.6%; however, Fifth Third’s lending substantially 
exceeded peer at 27.5%, even though Fifth Third is not among the largest small business lenders 
in the market.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 48.8% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 88.9%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans, though much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  A community contact stated that there is a need in this market for 
small business lending in the business community, particularly small lines of credit.  Considering 
these factors, Fifth Third demonstrates an adequate responsiveness to meeting the credit needs of 
small businesses in this area. 
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Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated 61 community development loans totaling $129.4 million.  Community 
development lending in this CSA represents 9.8% of the total dollar volume of community 
development loans originated by the bank.  This ranks as Fifth Third’s second highest percentage 
of community development lending during the evaluation period. Of note, community 
development loans were originated within all four MSAs, including both MDs, within the 
Detroit-Warren-Livonia MSA.     
 
Of the 61 loans made within the CSA, 19 were for stabilization/revitalization totaling $48.8 
million, 21 were for economic development totaling $41.1 million, ten were for affordable 
housing totaling $33.2 million, and 11 were for community services totaling $6.3 million.  These 
community development loans provided working capital to support business development and/or 
job creation and retention in low-income and moderate-income geographies.  One of the 
stabilization loans supported building a grocery store in a planned development district, making 
it available for low-income and moderate-income individuals and families.  There were working 
capital and renewed loans supporting small businesses, several of which were located in either 
enterprise or empowerment zones.  The affordable housing loans supported the development of 
129 affordable housing units (51 manufactured homes and 78 new or refurbished apartments), 
and six affordable housing loans (representing 80.0% of the total affordable housing loans) 
provided working capital and renewed loans to a company that manages 46 mobile home parks 
that serve low-income and moderate-income residents.  In addition to refurbishing and relocating 
the homes before selling them to qualified buyers, the company also originates the loans for the 
homes sold for $10,000 to $13,000 through installment contracts.  There were also loans 
originated to several non-profit organizations that provide an array of services to low-income and 
moderate-individuals, including, but not limited to, children, the disabled, the elderly, and the 
homeless. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 408 investments totaling almost $32.4 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 302 $31,761,000 
Community Services 81 $476,950 
Economic Development 24 $138,060 
Revitalization/Stabilization 1 $10,000 
Totals 408 $32,386,030 
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The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Empowerment Zones and Renewal Communities) 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies.  In total, 31.0% of the tracts in the assessment area are low- and 
moderate-income tracts, which provide additional opportunities for community development 
activities.  There continues to be ongoing economic impact from the housing and automotive 
industry declines, which could result in continuing need for community development services 
and affordable housing.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a relatively large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are reasonably accessible but the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has not adversely affected the accessibility of its delivery systems, particularly in low-income 
and moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 91 banking centers within this assessment area as of December 31, 
2010, including two in low-income, 13 in moderate-income, 44 in middle-income, and 32 in 
upper-income census tracts.  The banking centers in this assessment area represent 6.6% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 114 ATMs within this assessment area as of December 31, 2010, 
including 6 in low-income, 22 in moderate-income, 50 in middle-income, and 36 in upper-
income census tracts.  The ATMs in this assessment area represent 4.8% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 2.2 5.3 7.7 4.6 
Moderate 14.3 19.3 23.5 21.4 
Middle 48.4 43.9 42.9 45.8 
Upper 35.2 31.6 25.3 28.2 
Unknown 0.0 0.0 0.7 0.0 
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The table reflects an adequate distribution within low-income and moderate-income tracts 
considering one branch in a moderate-income tract is a limited public access facility. 
 
The branch distribution includes the opening of one banking center and the closing of two 
banking centers since the previous examination.  The net change in banking centers resulted in 
no change in banking centers in low-income and moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates two loan production offices in this 
assessment area including one in a low-income tract.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 1,920 hours of community development services in this assessment 
area, which represents 7.9% of all community development services provided and equates to 1.0 
ANP.  Services included: 
 
 818 hours of financial expertise on boards and committees 
 623 hours of financial education 
 56 hours of technical assistance 
 198 hours of E-Bus operation 
 862 hours of Young Banker’s Club Education 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

GRAND RAPIDS-MUSKEGON-HOLLAND CSA #266 
 

The Grand Rapids-Muskegon-Holland Michigan assessment area includes the Grand Rapids-
Wyoming MSA #24340 (Barry, Ionia, Kent, and Newaygo Counties), Holland-Grand Haven 
MSA #26100 (Ottawa County), and Muskegon-Norton Shores MSA #34740 (Muskegon 
County).  The assessment area consists of nine low-income, 46 moderate-income, 140 middle-
income, and 43 upper-income tracts. 
 
Fifth Third had 22.3% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank first of 31 institutions.  Huntington, Wells Fargo, and J. P. Morgan Chase had the next 
highest shares with 11.1%, 9.5% and 8.5%, respectively.  Deposits in this assessment area 
accounted for 5.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 14,073 HMDA and 
2,801 CRA loans, which represented 7.1% and 7.8% of loans during the evaluation period.  This 
assessment area had the third largest number of HMDA loans and fourth largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked first and Fifth Third Mtg. MI LLC ranked second of 354 
HMDA reporters in 2010, while Fifth Third Bank ranked ninth.  Lake Michigan Credit Union, 
Bank of America, J.P. Morgan Chase, and Huntington were the next highest HMDA reporters.  
Fifth Third Bank ranked fourth of 70 CRA reporters.  American Express, Chase Bank USA, and 
Huntington were the top CRA reporters in the assessment area. 
 
Three community contacts were conducted to provide additional information regarding the 
assessment area.  Two contacts representing affordable housing stated that the area was 
significantly impacted by the economic downturn with substantial job loss.  The contact stated 
that, although some jobs have been added, many of these are filled through temporary agencies 
making it difficult to qualify people for home loans.  The contacts added that, due to job loss, 
credit scores and credit history have been negatively affected, further making it difficult to 
qualify people for home loans.   
 
One contact representing economic development also noted the impact of the economic 
downturn and the resulting high levels of unemployment.  The contact noted that funding is 
generally available to finance businesses. 
 
Population Characteristics 
 
The population in the assessment area was 1.1 million in 2000.  The population in low-income 
tracts comprised 2.2% of the total population and in moderate-income tracts comprised 16.2% of 
the total population.  In addition, 71.8% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
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The Grand Rapids-Wyoming MSA was the 69th largest MSA nationally in 2010 and the second 
largest in Michigan.  The Holland-Grand Haven MSA ranked 17th nationally and the eighth 
largest in Michigan, while the Muskegon-Norton Shores MSA was 234th nationally and the tenth 
largest in Michigan.  The city of Grand Rapids was the 126th largest nationally and second 
largest in Michigan with 188,040 residents. 
 
The population increased to 1.2 million in 2010, which was an increase of 5.3%.  The following 
table shows the MSAs’ population in the assessment area for 2000 and 2010 with the percentage 
of the population increase or decrease during that time.  
 

MSA Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Grand Rapids-
Wyoming MSA 740,482 774,160 4.5 
Holland-Grand Haven 
MSA 238,314 263,801 10.7 
Muskegon-Norton 
Shores MSA 170,200 172,188 1.2 
Totals 1,148,996 1,210,149 5.3 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $53,239.  The following chart 
shows the median family income in 2000 and the 2011 HUD-adjusted median family income for 
each MSA in the assessment area.   
 
MSA Name 2000 Median Family Income 2011 HUD Adjustment 

Median Family Income 
Grand Rapids-Wyoming MSA $52,945 $59,500 
Holland-Grand Haven MSA $59,880 $65,100 
Muskegon-Norton Shores 
MSA 

$45,652 $54,200 

 
In 2000, the assessment area contained 417,840 households, of which 296,268 (70.9%) were 
families.  Of total families in the assessment area, 17.4% were low-income, 19.0% were 
moderate-income, 25.3% were middle-income, and 38.3% were upper-income.   
 
Poverty rates significantly increased in all counties from 1999 to 2010.  The poverty rates in 
Barry and Ottawa Counties were the lowest and below theMichigan poverty rate.  Ionia and Kent 
Counties were consistent with Michigan poverty rate, while Newaygo and Muskegon Counties 
were significantly higher that Michigan poverty rate.   
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Geography Name 1999 Poverty Rate 2010 Poverty Rate 
(Estimated) 

Barry County 5.5 11.0 
Ionia County 8.7 16.2 
Kent County 8.9 16.3 
Muskegon County 11.4 21.0 
Newaygo County 11.6 19.8 
Ottawa County 5.5 11.4 
Michigan 10.5 16.7 
 
Housing Characteristics 
 
There were 448,496 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 70.1% with a low of 64.1% in Newaygo County and a high of 76.0% 
in Ottawa County.  From an income perspective, 2.8.8% of housing units and 13.1% of owner-
occupied units were in low-income and moderate-income tracts.  The majority of the multi-
family units are in middle-income tracts (59.5%). These numbers indicate that most of the 
demand for home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 32 years, with 26.0% of 
the housing stock built before 1950.  The newest housing stock was in Ottawa County, with a 
median age of 23 years, while the oldest was in Muskegon County, with a median age of 38 
years.  Given the age of the housing stock, there could be substantial need for home 
improvement and rehabilitation loans. 
 
The following table shows the estimated number of housing units in the MSAs in 2010 and the 
percentage the housing stock built before 1960.   
 
MSA Name Estimated Housing Units in 

2010 
Housing Stock Built Before 

1960 
Grand Rapids-Wyoming MSA 322,249 37.2 
Holland-Grand Haven MSA 101,462 24.1 
Muskegon-Norton Shores 
MSA 

73,527 43.1 

Total 497,238 35.4 
 
This represented approximately a 10.9% increase in the housing stock compared to a population 
decrease of 5.3%.  
 
The median housing value in the assessment area was $108,494 as of 2000, with an affordability 
ratio of 41%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 40.0% in Ottawa County to 46.0% in Ionia County.  The median 
sales price for single-family homes in the Grand Rapids MSA was $91,500 in 2010, which 
represented a slight increase from the median sales price of $87,400 in 2009, but a substantial 
decline from the median sales of $100,900.   
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Using the lowest median family income in the assessment area ($54,200 for Muskegon-Norton 
Shores MSA), about 45.8% of the homes valued up to $102,400 would be considered affordable 
for low-income individuals and approximately 77.7% of homes valued up to $163,845 would be 
considered affordable for moderate-income individuals.  These percentages were calculated 
assuming an average mortgage payment equal to 28.0% of gross income for a 3.75% fixed-rate, 
30-year loan. 
 
There were 1,630 new foreclosure filings in October 2011 and 7,147 total foreclosure properties 
in the CSA.  The following table contains information about foreclosure filings and the number 
of properties in foreclosure.  The counties in the assessment area generally had better foreclosure 
ratios than Michigan, but worse ratios than the United States in October 2011.  Muskegon and 
Newaygo Counties had worse foreclosure ratios than for the state. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Barry County 69 1:307 321 
Ionia County 72 1:341 233 
Kent County 755 1:333 3,830 
Muskegon County 334 1:223 1,506 
Newaygo County 91 1:242 91 
Ottawa County 309 1:341 1,166 
Total 1,630 N/A 7,147 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Building permits in the MSAs, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Grand Rapids-
Wyoming MSA 1,064 792 -25.6 843 6.4 
Holland-Grand Haven 
MSA 671 408 -39.2 434 6.4 
Muskegon-Norton 
Shores MSA 208 93 -55.3 106 14.0 
Total 1,943 1,293 -33.5 1,383 7.0 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
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Building permits in the assessment area declined from 2008 to 2009, but increased in 2010.  The 
decline in permits from 2008 to 2009 in the assessment area was less than the decrease in 
Michigan and United States, except in the Muskegon-Norton Shores MSA and Holland-Grand 
Haven MSA.  Permits increased in the assessment area from 2009 to 2010 but not as 
significantly as in Michigan.   
 
The following table shows the median gross rent in the MSAs in the assessment area along with 
the percentage of the rents less than $500 for both 2000 and 2010.   
 
MSA Name Median 

Gross Rent 
2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Grand Rapids-Wyoming MSA $544 $690 36.5 17.2 
Holland-Grand Haven MSA $579 $726 26.7 9.9 
Muskegon-Norton Shores 
MSA 

$452 $628 57.9 28.1 

 
Rents significantly increased between 2000 and 2010, reducing the amount of housing renting 
for less than $500.  Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $475 while the 
average for moderate-income borrowers would be $759.  Given these figures, it appears that 
there is not a large difference between renting and buying a house for low-income and moderate-
income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include: 

 
 Grand Rapids-Wyoming MSA – Spectrum Health, Meijer, Axios Inc., Spartan Stores Inc., 

Amway Corporation, Mercy General Health Partners, Grand Rapids Public Schools, 
Steelecase Inc., Perrigo Companies, Walmart Stores Inc., Herman Miller Inc., and Grand 
Valley State University.56 
 

 Holland-Grand Haven MSA – Johnson Controls Interiors LLC, USF Holland Inc., Haworth 
International and Haworth Inc., Magna Electronics Inc., Holland Community Hospital Inc., 
Herman Miller, Shape Corporation, County of Ottawa, Grand Haven Area Public Schools, 
GHSP, North Ottawa Community Hospital, and Meijer.57 

 
 Muskegon-Norton Shores MSA – Mercy Health Partners, Alcoa Howmet, County of 

Muskegon, Muskegon Public Schools, Meijer, Muskegon Correctional Facility, Knoll, GE 
Aviation, and ADAC Automotive.58 

 
                     
56 http://www.rightplace.org 
57 http://www.citytowninfo.com/places/michigan/holland/work 
58 http://www.muskegonareafirst.org 
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The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Michigan, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Barry County 10.0 9.8 7.6 
Ionia County 13.6 12.6 10.2 
Kent County 10.6 10.2 8.4 
Muskegon County 14.4 13.4 10.6 
Newaygo County 13.6 12.7 9.6 
Ottawa County 12.1 11.0 8.4 
 
The unemployment rate trended down from 2009 to 2011 in Michigan and the counties in the 
assessment area.  Barry, Kent, and Ottawa Counties had the lowest unemployment rates but all 
counties were below the state unemployment rate and half were below the national 
unemployment rate. 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Grand Rapids-Muskegon-Holland

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  9  5,333  1,686  51,592 3.8  1.8  31.6  17.4

Moderate-income  46  41,507  6,234  56,209 19.3  14.0  15.0  19.0

Middle-income  140  194,291  8,526  75,082 58.8  65.6  4.4  25.3

Upper-income  43  55,137  1,377  113,385 18.1  18.6  2.5  38.3

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  238  100.0  296,268  100.0  17,823  6.0  296,268  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  9,381  3,446  4,689  1,246 1.1  36.7  50.0  13.3

Moderate-income  74,673  37,995  28,430  8,248 12.1  50.9  38.1  11.0

Middle-income  290,219  211,452  61,100  17,667 67.3  72.9  21.1  6.1

Upper-income  74,223  61,462  8,548  4,213 19.6  82.8  11.5  5.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  448,496  314,355  102,767  31,374 100.0  70.1  22.9  7.0

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  914  719  124  71 1.5  3.4  2.8 1.7

Moderate-income  7,174  6,113  602  459 12.8  16.7  17.8 13.3

Middle-income  33,643  30,077  2,106  1,460 62.8  58.5  56.6 62.2

Upper-income  12,370  11,017  765  588 23.0  21.3  22.8 22.9

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.6  6.6  4.8

 54,101  47,926  3,597  2,578

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2  2  0  0Low-income  0.1  0.1  0.0  0.0

 59  59  0  0Moderate-income  3.3  3.4  0.0  0.0

 1,545  1,478  54  13Middle-income  85.9  85.5  96.4  92.9

 192  189  2  1Upper-income  10.7  10.9  3.6  7.1

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 1,798  1,728  56  14Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.1  3.1  0.8

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
GRAND RAPIDS-MUSKEGON-HOLLAND CSA #266 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is excellent. Within the 
assessment area, Fifth Third has demonstrated an excellent responsiveness to the credit needs of 
the community.  The bank is a leader in making community development loans in the area.  
Additionally, Fifth Third has a good geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in a good record of serving the credit needs of 
highly economically disadvantaged areas in its assessment area, low-income individuals, or 
businesses with gross annual revenues of $1 million or less, consistent with safe and sound 
operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending, which is not a major product line for the bank, 
was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an excellent responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 3,663 home purchase loans, 10,286 refinance loans, 124 home 
improvement loans, 2,786 small business loans, and 35 community development loans during the 
evaluation period.  The bank’s percentage of total lending at 7.2% is greater than the percentage 
of total deposits at 5.1% in this area. During the evaluation period, this assessment area had the 
third highest percentage of total lending and the sixth highest total deposits by volume.  No 
significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 99.9% of the census tracts within the assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  The percentage of 
modifications in low-income and moderate-income tracts was less than the percentage of those 
tract income categories in the assessment area.   
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Fifth Third is a significant presence in this assessment area for both mortgage and small business 
lending in this market.  Fifth Third Mortgage ranks first and Fifth Third Mortgage MI LLC ranks 
second, and Fifth Third Bank ranks ninth.  Fifth Third ranks fourth of  70 CRA reporters.  As in 
other markets, the top three CRA lenders in this MSA are issuers of high volumes of commercial 
credit cards which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans. From 2009 through 
2010, the total number of HMDA loans increased by 2.0% and the total number of small 
business loans increased by 5.0%.  Lending consistently exceeded the proxy for demand for 
upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is adequate and performance was supplemented by the 
volume of modifications.  Home purchase and small business lending are adequate and excellent, 
respectively. Home improvement lending, which received the least amount of weight, is good. 
 
During the review period, the bank originated loans in all but one moderate-income tract, which 
is noteworthy, since a community contact remarked this area has been affected by the economic 
downturn with substantial job losses.  Due to these job losses, credit scores and credit histories 
have been negatively impacted, making it more difficult for individuals to qualify for mortgage 
loans.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was significantly less than the percentage of owner-occupied units and 
comparable to peer.  As stated earlier, poverty rates significantly increased in every county in the 
MSA from 1999 to 2010.  These rates ranged from 11.0% in Barry County to 21.0% in 
Muskegon County, The 2000 median home value for the MSA was $108,494.  The 2011 median 
family incomes ranged from $65,100 in the Holland-Grand Haven MSA to $54,200 in the 
Muskegon-Norton Shores MSA.  The median sales price for single-family homes in the Grand 
Rapids MSA was $91,500 in 2010, which represented a substantial decline from the median sales 
of $100,900.   Based on the lowest median family income ($54,200) for this market, and the 
median home sales price for the MSA, this housing cost is not considered affordable for families 
below the poverty level.  As a result, opportunities to lend in low-income tracts is somewhat 
diminished.  Therefore, Fifth Third’s home purchase lending in low-income tracts is considered 
adequate. 
 
Home purchase lending in moderate-income tracts was below the percentage of owner-occupied 
units and above peer.  Based on the lowest median family income, approximately 77.7% of the 
homes valued up to $163,847 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s home purchase lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and slightly less 
than peer.  The bank made 16 loan modifications in low-income tracts, representing 1.3% of all 
modifications in this assessment area, which is greater than the percentage of owner-occupied 
housing units at 1.1%.  Taking these factors into account, Fifth Third’s refinance lending in low-
income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and less than peer.  Fifth Third made 187 loan modifications in moderate-income 
tracts, representing 15.7% of all modifications in this assessment area, which is more than the 
percentage of owner-occupied housing units at 12.1%.  Consequently, Fifth Third’s refinance 
lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts was below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is good.  Home improvement 
lending in low-income tracts was less than the percentage of owner-occupied units and slightly 
less than peer.  Therefore, Fifth Third’s home improvement lending in low-income tracts is 
considered adequate. 
 
Home improvement lending in moderate-income tracts was less than the percentage of owner-
occupied units and peer.  Therefore, Fifth Third’s refinance lending in moderate-income tracts is 
considered good. 
 
Lending fell below the percentage of owner-occupied units in middle-income and was 
significantly above the proxy for demand in upper-income census tracts. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses found in these tracts and peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and the peer. 
 
Lending in middle-income tracts fell below the proxy and the peer, and lending in upper-income 
tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic distribution of small 
business loans is excellent. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 2,638 $295,032,000 
FSA 174 $20,298,000 
VA 129 $17,912,000 
Bond Lending Programs 
Conventional 4 $347,289 
FHA 24 $1,811,389 
VA 1 $130,000 
Other Flexible Lending Programs 
USDA 174 $20,298,086 
Grand Total 3,144 $355,828,764 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was substantially greater than the percentage of 
low-income families and peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below the poverty level.  As stated earlier, poverty rates significantly 
increased in every county in the MSA from 1999 to 2010.  These rates ranged from 11.0% in 
Barry County to 21.0% in Muskegon County.  The median sales price for single-family homes in 
the Grand Rapids MSA was $91,500 in 2010.  The 2011 median family incomes ranged from 
$65,100 in the Holland-Grand Haven MSA to $54,200 in the Muskegon-Norton Shores MSA.  
Based on the lowest median family income ($54,200) for this market, and the median sales price 
for the MSA, this housing cost is not considered affordable for families below the poverty level.  
As a result, opportunities to lend to low-income borrowers is somewhat diminished.  Therefore, 
lending to low-income borrowers is considered excellent. 
 
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and peer.  Based on the lowest median family income, approximately 77.7% of 
the homes valued up to $163,847 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income and upper-income families fell below the proxies for demand. 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer. Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is considered 
excellent.  
 
Lending to moderate-income borrowers was greater than the percentage of moderate-income 
families and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell below the proxy for demand. 
 
Small Business Loans 
 
Of the 2,786 small business loans originated, 1,296 (46.5%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area of 88.6%; however, Fifth Third’s lending substantially 
exceeded peer at 37.7%, even though Fifth Third is not among the largest small business lenders 
in the market.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows 56.5% of the bank’s small business loans were 
for $100,000 or less, which is substantially less than peer’s at 82.7%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans, though much of this lending 
was likely in the form of business credit card accounts, which offer small businesses a flexible 
form of financing.  Therefore, Fifth Third demonstrates an adequate responsiveness to meeting 
the credit needs of small businesses in this area. 
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Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated 35 community development loans totaling $82.2 million.  Community 
development lending in this MSA represents 6.2% of the total dollar volume of community 
development loans originated by the bank.  This ranks as Fifth Third’s third highest percentage 
of community development lending during the evaluation period.  Of note, community 
development loans were originated within all three MSAs.     
 
Of the 35 loans made within the MSA, 12 were for economic development totaling $61.7 
million, four were for stabilization/revitalization totaling $13.0 million, 12 were for community 
services totaling $6.4 million, and seven were for affordable housing totaling $1.1 million.  
 
These community development loans provided working capital to support small business 
development for several small businesses in the area and working capital to two small businesses 
to promote expansion and/or job creation and retention in low-income and moderate-income 
geographies.  Seven loans supported a local chapter that provides housing services to low-
income and moderate-income individuals. Funds were also provided to multiple non-profit 
organizations that provide a multitude of needed services to low-income and moderate-income 
children, individuals, and families.  Some of these services include, but are not limited to, 
assistance obtaining affordable housing; employment and job training assistance to low-income 
individuals who are unemployed, underemployed, disabled, or economically disadvantaged; and 
emergency assistance. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good. The 
institution funded 183 investments totaling almost $4.1 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 117 $2,012,160 
Community Services 60 $454,000 
Economic Development 1 $5,000 
Revitalization/Stabilization 5 $1,615,120 
Totals 183 $4,086,290 
 
The assessment area may have a number of community development opportunities in certain 
counties, as evidenced by the various designations (e.g., HUB Zones and Neighborhood 
Stabilization Program) given to certain low-income and moderate-income geographies that are 
targeted for development by governmental agencies.  In total, approximately 23.0% of the tracts 
in the assessment area are low- and moderate-income tracts, which could lead to limited 
opportunities for community development activities.  Based on the deposit share as of June 30, 
2011 and the number of banking centers, Fifth Third has a large presence in this assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are accessible and the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 69 banking centers within this assessment area as of December 31, 
2010, including two in low-income, seven in moderate-income, 41 in middle-income, and 19 in 
upper-income census tracts.  The banking centers in this assessment area represent 5.0% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 114 ATMs within this assessment area as of December 31, 2010, 
including two in low-income, 20 in moderate-income, 64 in middle-income, and 28 in upper-
income census tracts.  The ATMs in this assessment area represent 4.8% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 2.9 1.8 3.8 1.8 
Moderate 10.1 17.5 19.3 14.0 
Middle 59.4 56.1 58.8 65.6 
Upper 27.5 24.6 18.1 18.6 
 
The table reflects a good distribution within low-income tracts and an adequate distribution 
within moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
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Fifth Third staff provided 1,920 hours of community development services in this assessment 
area, which represents 7.9% of all community development services provided and equates to 1.0 
ANP.  Services included: 
 
 1,233 hours of financial expertise on boards and committees 
 623 hours of financial education 
 56 hours of technical assistance 
 8 hours of E-Bus operation 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

JACKSON MSA #27100 
 

The Jackson Michigan assessment area includes the entirety of the Jackson MSA #27100, which 
includes Jackson County.  The assessment area consists of two low-income, eight moderate-
income, 23 middle-income, three upper-income, and one unknown-income tracts. 
 
Fifth Third had 4.8% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank sixth of 11 institutions.  Flagstar Bank FSB, Citizens Bank, and Comerica Bank had the 
top shares with 28.6%, 24.6% and 22.4%, respectively.  Deposits in this assessment area 
accounted for 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 617 HMDA and 259 
CRA loans, which represented 0.3% and 0.7% of loans during the evaluation period.  This 
assessment area had the 41st largest number of HMDA loans and 28th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked third and Fifth Third Mtg MI LLC ranked fifth of 176 
HMDA reporters in 2010, while Fifth Third Bank ranked 15th.  Bank of America and Flagstar 
Bank FSB were the top HMDA reporters.  Fifth Third Bank ranked fourth of 41 CRA reporters.  
American Express Bank, Comerica Bank and U.S. Bank ND were the top CRA reporters in the 
assessment area. 
 
One community contact representing economic development was conducted to provide 
additional information regarding the assessment area.  The contact stated the economy had been 
impacted by the national recession and regional economic conditions, resulting in high 
unemployment that is now dropping due to improvements in the automobile industry and the 
startup of small businesses.  The contact identified the need to finance small businesses and 
noted that financing is starting to become more readily accessible.   
 
Population Characteristics 
 
The population in the assessment area was 158,422 in 2000.  The percentage of the population 
living in low-income and moderate-income tracts was 16.5%.  In addition, 74.4% of the 
population was 18 years or age or older, which is the legal age to enter into a contract.  The 
Jackson MSA ranked 247th nationally in 2010 and was the 11th largest in Michigan.  The 
population in the MSA increased to 160,248 in 2010, which was an increase of 1.2%.   
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $50,960, but increased to $60,800 
based on the 2011 HUD-adjusted median family income.   
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In 2000, the assessment area contained 58,318 households, of which 41,166 (70.6%) were 
families.  Of total families in the assessment area, 17.8% were low-income, 19.2% were 
moderate-income, 24.7% were middle-income, and 38.3% were upper-income.  The poverty rate 
was 12.0% in 1999.  Poverty rates significantly increased to 19.2% in 2010. 
 
Housing Characteristics 
 
There were 62,906 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 70.7%.  From an income perspective, 17.2% of housing units and 12.2% of 
owner-occupied units were in low-income tracts and moderate-income tracts.  The majority of 
the multi-family units are in middle-income tracts (58.8%), while 33.6% are in low-income and 
moderate-income tracts.  These numbers indicate that most of the demand for home loans would 
be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 40 years with 35.7% of the 
housing stock built before 1950.  Given the age of the housing stock, there could be substantial 
need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 69,096, with 46.2% of 
the housing stock built before 1960.  This represented approximately a 9.8% increase in the 
housing stock compared to a population increase of 1.2%.  
 
The median housing value in the assessment area was $96,303 as of 2000, with an affordability 
ratio of 44%.   A higher affordability ratio means that homes are more affordable.  Using the 
current median family income in the assessment area ($60,800), about 60.4% of the homes 
valued up to $114,870 would be considered affordable for low-income individuals and 
approximately 84.8% of homes valued up to $183,795 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan.   
 
There were 276 new foreclosure filings in October 2011 and 1,224 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The MSA had a worse foreclosure ratio than Michigan and the United 
States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Jackson County 276 1:249 1,224 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Building permits in the MSA, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Jackson MSA 230 127 -44.8 63 -50.4 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
The median gross rent in the MSA was $506 in 2000 with 45.4% of the rents less than $500.  
The estimated gross rent increased to $678 in 2010, while the rents less than $500 decreased to 
26.6%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $532 while the average for 
moderate-income borrowers would be $851.  Given these figures, it appears that renting may be 
more affordable than buying a house for moderate-income individuals but less so for low-income 
individuals. 
 
Labor, Employment, and Economic Characteristics 
 
Jackson is home to one Fortune 500 Company.  Major employers in the Jackson MSA include 
CMS Energy, Allegiance Health, Eaton Corporation, Michigan Automotive Compressor Inc., 
Michigan Department of Corrections, and City of Jackson.59 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the county, Michigan, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Jackson County 13.1 12.6 10.3 
 
The unemployment rate trended down from 2009 to 2011.  The county unemployment rate was 
comparable to the state unemployment rate in 2009 and 2010 but declined more significantly 
than the state in August 2011.  The county unemployment rate was higher than the national 
unemployment rate all three years.   
 

 

                     
59 http://www.citytowninfo.com/places/michigan/jackson/work 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Jackson 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2  654  263  7,339 5.4  1.6  40.2  17.8

Moderate-income  8  5,464  834  7,894 21.6  13.3  15.3  19.2

Middle-income  23  30,900  1,555  10,150 62.2  75.1  5.0  24.7

Upper-income  3  4,148  23  15,783 8.1  10.1  0.6  38.3

Unknown-income  1  0  0  0 2.7  0.0  0.0  0.0

Total Assessment Area  37  100.0  41,166  100.0  2,675  6.5  41,166  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  1,685  263  1,297  125 0.6  15.6  77.0  7.4

Moderate-income  9,091  5,177  3,293  621 11.6  56.9  36.2  6.8

Middle-income  46,057  34,303  8,031  3,723 77.1  74.5  17.4  8.1

Upper-income  6,073  4,759  1,045  269 10.7  78.4  17.2  4.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  62,906  44,502  13,666  4,738 100.0  70.7  21.7  7.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  401  323  32  46 5.3  7.4  14.2 5.9

Moderate-income  839  738  68  33 12.2  15.8  10.2 12.3

Middle-income  5,010  4,472  303  235 73.9  70.5  72.8 73.6

Upper-income  551  516  26  9 8.5  6.0  2.8 8.1

Unknown-income  2  1  1  0 0.0  0.2  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.9  6.3  4.7

 6,803  6,050  430  323

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income  0.3  0.3  0.0  0.0

 6  6  0  0Moderate-income  2.0  2.0  0.0  0.0

 285  283  2  0Middle-income  96.3  96.3  100.0  0.0

 4  4  0  0Upper-income  1.4  1.4  0.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 296  294  2  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.3  0.7  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
JACKSON MSA #27100 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is excellent.  Within 
the assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of 
the community.  The bank is a leader in making community development loans.  Additionally, 
Fifth Third has a good geographic distribution of loans in the area, a good distribution among 
borrowers of different income levels, and an adequate distribution of loans to businesses of 
different revenue sizes.  This results in an good record of serving the credit needs of highly 
economically disadvantaged areas in its assessment area, low-income individuals, or businesses 
with gross annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 245 home purchase loans, 363 refinance loans, nine home improvement 
loans, 257 small business loans, and two community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 0.4% is greater than the percentage of total 
deposits at 0.1% in this area.  No significant gaps in lending were noted.  During the evaluation 
period, Fifth Third originated loans in 97% of the census tracts within the assessment area.  The 
bank did not make any loans in the one unknown-income tract. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third has significant competition from several large institutions in this area, Fifth 
Third has a major presence in this market.  Fifth Third Mortgage ranked third and Fifth Third 
Mortgage MI LLC ranked fifth among HMDA reports in this MSA, while Fifth Third Bank 
ranked 15th.  Among CRA reporters, Fifth Third ranked fourth.   The top three CRA lenders in 
this MSA are issuers of high volumes of commercial credit cards, which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
 
From 2009 through 2010, the total numbers of HMDA loans increased by 13.0%, and the total 
number of small business loans originated increased by 1.0%.  Lending consistently exceeded 
the proxy for demand for upper-income tracts, indicating a greater focus on these areas. 
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending; 
which received the greatest weight, is adequate.  Small business lending is good and home 
purchase lending, which received the least amount of weight, is also good. 
 
During the review period, the bank originated loans in all low-income (two), moderate-income 
(eight), middle-income (23), and upper-income (three) geographies.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was less than the percentage of owner-occupied units and the peer.  As stated 
earlier, poverty rates in this MSA increased to 19.2% in 2010.  Based on the 2000 median 
housing value of $96,303 and the 2011 median family income of $60,800 in this assessment area, 
this housing cost is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered adequate. 
 
Home purchase lending in moderate-income tracts is greater than the percentage of owner-
occupied units and significantly greater than peer.  Based on the 2011 median family income for 
the MSA, approximately 84.8% of the homes valued up to $183,799 would be considered 
affordable for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in 
moderate-income tracts is considered excellent. 
 
Lending in middle-income tracts fell short of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  The bank made no refinance 
loans or loan modifications in low-income tracts, compared to the percentage of owner-occupied 
units (0.6%) and peer (0.2%).  Taking these factors into account, Fifth Third’s refinance lending 
in low-income tracts is considered poor. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and above peer.  Fifth Third made ten loans modifications in moderate-income 
tracts, representing 19.6% of all modifications in this assessment area, which is significantly less 
than the percentage of owner-occupied housing units at 11.6%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts and upper-income tracts exceeded the proxies for demand. 
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Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  Fifth Third’s lending 
levels were less than the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and the peer. 
 
Lending in middle-income tracts less than the proxy and the peer and lending in upper-income 
tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic distribution of small 
business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 205 $19,413,000 
FSA 19 $1,850,000 
VA 7 $547,000 
Bond Lending Programs 
Conventional 1 $60,000 
FHA 13 $561,183 
Other Flexible Lending Programs 
USDA 19 $1,849,994 
Grand Total 264 $24,281,177 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was substantially above the percentage of low-
income families and peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates in this MSA 
increased to 19.2% in 2010.  Based on the 2000 median housing value of $96,303 and the 2011 
median family income of $60,800 in this assessment area, this housing cost is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend to low-income 
borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is 
considered excellent.  
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Lending to moderate-income borrowers substantially exceeded the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 84.8% of the homes valued up to $183,799 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and below peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and significantly exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers 
is considered excellent. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, while 
lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 257 small business loans originated, 135 (52.5%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 88.9%; however, Fifth Third’s lending substantially exceeded peer at 
33.6% even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows 58.0% of the bank’s small business loans were 
for $100,000 or less, substantially less than peer’s percentage of 81.9%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  Also, a community contact 
indicated there is a need for small businesses in the area to be able to have access to financing.  
This demonstrates an adequate responsiveness to meeting the credit needs of small businesses in 
this area. 
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Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated two community development loans totaling $35.0 million.  Community 
development lending in this assessment area represented 2.6% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area ranked 16th by dollar volume of community development loans made during the 
evaluation period.   Both loans made in this assessment area, support revitalization/stabilization 
of low-income and moderate-income geographies.  These loans provided working capital to an 
established business that helped to retain over 2,700 low-income and moderate-income jobs in 
the area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is adequate.   
 
The institution funded 16 investments totaling about $40,000 during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 9 $16,630 
Community Services 6 $18,500 
Economic Development 1 $5,000 
Totals 16 $40,130 
 
There are no designations such as HUB Zones or Neighborhood Stabilization Programs that are 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies in this MSA, although the city of Jackson has been designated by the 
Michigan State Housing Development Authority as an Eligible Distressed Area, meaning that the 
city exhibits higher than statewide average levels of economic distress.  Additionally, the city has 
designated Renaissance Zones, which are tax-free areas to attract new business investment and 
development.  In total, approximately 27.0% of the tracts in the assessment area are low- and 
moderate-income tracts, which provide additional opportunities for community development 
activities.  Based on the deposit share as of June 30, 2011 and the number of banking centers, 
Fifth Third has a relatively small presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent. Retail 
services are readily accessible and the bank is a leader in providing community development 
services. 
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Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of five banking centers within this assessment area as of December 31, 
2010, including two in low-income, one in moderate-income, two in middle-income, and none in 
upper-income census tracts.  The banking centers in this assessment area represent 0.4% of all 
the institution’s banking centers.   
 
Fifth Third had a total of five ATMs within this assessment area as of December 31, 2010, 
including one in low-income, one in moderate-income, two in middle-income, and one in upper-
income census tracts.  The ATMs in this assessment area represent 0.2% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 40.0 20.0 5.4 1.6 
Moderate 20.0 20.0 21.6 13.3 
Middle 40.0 40.0 62.2 75.1 
Upper 0.0 20.0 8.1 10.1 
Unknown 0.0 0.0 2.7 0.0 
 
The table reflects an excellent distribution within low-income and moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 170 hours of community development services in this assessment area, 
which represents 0.7% of all community development services provided and equates to .1 ANP.  
Services included: 
 
 169 hours of financial expertise on boards and committees 
 1 hour of financial education 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

LANSING-EAST LANSING MSA #29620 
 

The Lansing-East Lansing Michigan assessment area includes the entirety of the Lansing-East 
Lansing MSA #29620, which includes Clinton, Eaton, and Ingham Counties.  The assessment 
area consists of nine low-income, 25 moderate-income, 58 middle-income, 23 upper-income, and 
two unknown-income tracts. 
 
Fifth Third had 14.8% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank first of 23 institutions.  PNC, Citizens Bank, and Comerica Bank had the next highest 
shares with 12.0%, 10.4% and 9.1%, respectively.  Deposits in this assessment area accounted 
for 1.0% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 3,953 HMDA and 600 
CRA loans, which represented 2.0% and 1.7% of loans during the evaluation period.  This 
assessment area had the 14th largest number of HMDA loans and 16th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked first  and Fifth Third Mtg MI LLC ranked second  of 255 
HMDA reporters in 2010, while Fifth Third Bank ranked 11th.  Bank of America and J.P. 
Morgan Chase were the next highest HMDA reporters.  Fifth Third Bank ranked fifth of 49 CRA 
reporters.  American Express, Chase Bank USA, Citibank SD N.A., PNC Bank, and U.S. Bank 
ND were the top CRA reporters in the assessment area. 
 
Two community contacts representing affordable housing were conducted to provide additional 
information regarding the assessment area.  The contacts stated that economic conditions over 
the past few years have resulted in job losses and high unemployment rates.  The contacts 
indicated that this has negatively impacted credit worthiness and the ability to obtain a home 
loan.  The contacts added that foreclosure rates have also been high. 
 
Population Characteristics 
 
The population in the assessment area was 447,728 in 2000.  The population in low-income 
tracts comprised 5.7% of the total population and in moderate-income tracts comprised 17.0% of 
the total population.  In addition, 75.3% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the Lansing MSA was the 108th largest in the nation and the third largest in Michigan.  
The City of Lansing was the 232nd largest in the nation and fifth largest in Michigan with 
114,297 residents. 
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The population increased to 464,036 in 2010, which was an increase of 3.5%.  The largest 
population increase was in Clinton County, while the smallest was in Ingham County.  The 
following table shows the MSA’s population in the assessment area for 2000 and 2010 with the 
percentage of the population increase or decrease during that time. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Clinton County 64,753 75,382 16.4 
Eaton County 103,655 107,759 4.0 
Ingham County 279,320 280,895 0.6 
Totals 447,728 464,036 3.5 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $55,552, but increased to $67,800 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 172,525 households, of which 110,774 (64.2%) were 
families.  Of total families in the assessment area, 18.7% were low-income, 18.5% were 
moderate-income, 23.5% were middle-income, and 39.2% were upper-income.  Families below 
poverty comprised 6.4% of the families. 
 
Poverty rates increased in all counties from 1999 to 2010. The poverty rates in Clinton and Eaton 
Counties were lower than Michigan for both 1999 and 2010.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Clinton County 4.6 10.6 
Eaton County 5.8 11.0 
Ingham County 14.6 20.2 
Michigan 10.5 16.7 
 
Housing Characteristics 
 
There were 181,804 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 63.8% with a low of 57.3% in Ingham County and a high of 81.9% in 
Clinton County.  From an income perspective, 23.0% of housing units and 15.6% of owner-
occupied units were in low-income and moderate-income tracts.  The majority of the multi-
family units are in middle-income tracts (47.1%), while 35.7% of units were in low-income and 
moderate-income tracts.  These numbers indicate that most of the demand for home loans would 
be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 34 years, with 25.7% of 
the housing stock built before 1950.  The newest housing stock was in Eaton County, with a 
median age of 28 years, while the oldest was in Ingham County, with a median age of 35 years.   
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Given the age of the housing stock, there could be substantial need for home improvement and 
rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 198,508, with 35.3% 
of the housing stock built before 1960.  This represented approximately a 9.2% increase in the 
housing stock compared to a population increase of 3.5%.  
 
The median housing value in the assessment area was $106,238 as of 2000, with an affordability 
ratio of 41.0%. A higher affordability ratio means that homes are more affordable. The 
affordability ratio ranged from 41.0% in Ingham County to 44.0% in Eaton County.   The 
median sales price in the MSA in 2010 was $84,400, which was higher than the median sales 
price of $80,700 in 2009, but lower than the median sales price of $97,700 in 2008.  Using the 
current median family income in the assessment area ($67,800), about 62.2% of the homes 
valued up to $128,100 would be considered affordable for low-income individuals, and 
approximately 88.5% of homes valued up to $204,960 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 579 new foreclosure filings in October 2011 and 3,352 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The counties in the assessment area had worse foreclosure ratios than 
the United States in October 2011.  Clinton and Eaton Counties had worse foreclosure ratios than 
Michigan but Ingham County had a better foreclosure rate than the state. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Clinton County 83 1:280 426 
Eaton County 204 1:239 841 
Ingham County 292 1:431 2,085 
Total 579 NA 3,352 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Building permits in the MSA, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Lansing-East Lansing 
MSA 383 251 -34.5 677 169.7 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

453 
 

The median gross rent in the MSA was $544 in 2000 with 39.1% of the rents less than $500.  
The estimated gross rent increased to $724 in 2010, while the rents less than $500 decreased to 
15.2%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $593 while the average for 
moderate-income borrowers would be $949.  Given these figures, it appears that it is more 
affordable for moderate-income borrowers to rent a house rather than buying a property. 
 
Labor, Employment, and Economic Characteristics 
 
Lansing is home to one Fortune 500 Company:  Auto-Owners Insurance.  Major employers in 
the Lansing-East Lansing MSA include Michigan, Michigan State University, General Motors 
Corporation, Sparrow Health System, Lansing Community College, and Lansing School 
District.60 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Michigan, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 

Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Clinton County 9.1 8.6 7.1 
Eaton County  10.1 9.0 7.3 
Ingham County 11.1 10.4 9.2 
 
The unemployment rate trended down from 2009 to 2011 and was well below the state 
unemployment rate all three years.  Clinton County was below the national unemployment rate 
all three years and Eaton County was below the national rate for 2010 and August 2011. 
 
In March 2011, the mayor of Lansing announced plans to lay off 20.0% of the city’s workforce, 
including 150 public safety officers because of a budget deficit.  In addition to the layoffs, three 
of eight fire stations would be closed and the budget was significantly decreased for sewer, 
roads, and parks maintenance.61 

                     
60http://www.cityofeastlansing.com/Home/Sites/EconomicDevelopment/CommunityRegionalOverview/MajorEmpl
oyers/ 
61 Wyler, Grace, Business Insider, “Michigan’s Capital City to Lay off Nearly 150 Cops, Firefighters,” March 29, 
2011:  http://articles.businessinsider.com/2011-03-29/politics/30040268_1_budget-cuts-fire-department-positions-
police-officers 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Kalamazoo-Portage 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  4 2,223 663  14,944 5.3 2.8 29.8 19.0

Moderate-income  19  14,454  1,935  14,653 25.0  18.4  13.4  18.6

Middle-income  37  42,252  2,200  18,268 48.7  53.7  5.2  23.2

Upper-income  16  19,700  604  30,764 21.1  25.1  3.1  39.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  76  100.0  78,629  100.0  5,402  6.9  78,629  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  5,268  1,394  3,364  510 1.7  26.5  63.9  9.7

Moderate-income  29,757  14,539  11,615  3,603 17.4  48.9  39.0  12.1

Middle-income  70,718 45,785 18,621  6,31254.7 64.7 26.3 8.9

Upper-income  27,482  22,019  4,124  1,339 26.3  80.1  15.0  4.9

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  133,225  83,737  37,724  11,764 100.0  62.9  28.3  8.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  324  263  37  24 2.0  4.3  3.6 2.2

Moderate-income  3,137  2,730  240  167 20.9  28.2  25.3 21.5

Middle-income  7,536  6,771  410  355 51.8  48.2  53.7 51.7

Upper-income  3,583 3,304 164  11525.3 19.3 17.4 24.6

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.6  5.8  4.5

 14,580  13,068  851  661

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 121 110 9  2Moderate-income  22.3 21.5 36.0 33.3

 311  300  9  2Middle-income  57.3  58.6  36.0  33.3

 111  102  7  2Upper-income  20.4  19.9  28.0  33.3

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 543  512  25  6Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 94.3  4.6  1.1

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
LANSING-EAST LANSING MSA #29620 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is excellent largely due 
to the level of community development lending in this assessment area, a good distribution of 
loans to borrowers of different income levels, and excellent lending penetration in the assessment 
area.   Within the assessment area, Fifth Third has demonstrated excellent responsiveness to the 
credit needs of the community.  The bank is a leader in making community development loans in 
the area.  Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a 
good distribution among borrowers of different income levels, and an adequate distribution to 
businesses of different revenue sizes.  This results in a good record of serving the credit needs of 
highly economically disadvantaged areas in its assessment area, low-income individuals, or 
businesses with gross annual revenues of $1 million or less, consistent with safe and sound 
operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and lending, based on the volume of lending of each loan product during the evaluation period.  
During the review period, there were not enough home improvement loans originated in this 
assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an excellent responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 1,176 home purchase loans, 2,741 refinance loans, 36 home 
improvement loans, 591 small business loans, and six community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 2.0% is greater than the 
percentage of total deposits at 1.0% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 96% of the census tracts within the 
assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third has significant competition from several large institutions in this area, Fifth 
Third has a major presence in this market.  Fifth Third Mortgage ranked first and Fifth Third 
Mortgage MI LLC ranked second among HMDA reports in this MSA, while Fifth Third Bank 
ranked 11th.  Among CRA reporters, Fifth Third ranked fifth.   The top three CRA lenders in this 
MSA are issuers of high volumes of commercial credit cards which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
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From 2009 through 2010, the total numbers of HMDA loans increased by 6.0%, and the total 
number of small business loans decreased by 9.0%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate and performance was supplemented by 
the volume of loan modifications.  Home purchase lending is good and small business lending, 
which received the least amount of weight, is also good. 
 
During the review period, the bank originated loans in 7 of 9 low-income (77.8%), 23 of 25 
moderate-income (92.0%), and in all 58 middle-income and 23 upper-income geographies.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was less than the percentage of owner-occupied units and above the peer.  As 
stated earlier, poverty rates in all three counties in this MSA from 2000 to 2010.  The 2000 
median housing value of $106,238 and the median sales price in the MSA in 2010 was $84,400, 
which was lower than the median sales price of $97,700 in 2008.  The 2011 median family 
income is $67,800 in this assessment area.  Based off the median sales price and median family 
income, this housing cost is not considered affordable for families below the poverty level.  As a 
result, opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth 
Third’s home purchase lending in low-income tracts is considered good. 
 
Home purchase lending in moderate-income tracts is less than the percentage of owner-occupied 
units and peer.  Based on the 2011 median family income for the MSA, approximately 88.5% of 
the homes valued up to $204,960 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered good. 
 
Lending in middle-income tracts fell below of the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and below peer.  
However, Fifth Third made nine loans modifications in low-income tracts, representing 2.7% of 
all modifications in this assessment area, which is greater than the percentage of owner-occupied 
housing units at 1.7%.  Therefore, Fifth Third’s refinance lending in low-income tracts is 
considered adequate. 
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Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and below peer.  However, Fifth Third made 59 loans modifications in moderate-
income tracts, representing 17.5% of all modifications in this assessment area, which is 
significantly greater than the percentage of owner-occupied housing units at 13.9%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units and lending 
in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  Fifth Third’s lending 
levels were slightly less than the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is good.  The bank’s lending 
levels were less than the proxy and the peer. 
 
Lending in middle-income tracts was less than the proxy and exceeded peer and lending in 
upper-income tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 800 $93,172,000 
FSA 74 $7,930,000 
VA 58 $8,238,000 
Bond Lending Programs 
FHA 20 $1,399,676 
Other Flexible Lending Programs 
USDA 74 $7,928,097 
Grand Total 1,026 $118,667,773 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers is greater than the percentage of low-income 
families and peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, poverty rates in all three counties in this MSA 
from 2000 to 2010. Based on the median sales price and median family income in this 
assessment area, this housing cost is not considered affordable for families below the poverty 
level.  As a result, opportunities to lend to low-income borrowers is somewhat diminished.  
Therefore, Fifth Third’s lending to low-income borrowers is considered excellent.  
 
Lending to moderate-income borrowers substantially exceeded the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 88.5% of the homes valued up to $204,960 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families and upper-
income borrowers fell substantially below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and comparable to peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered poor.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and above peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Small Business Loans 
 
Of the 591 small business loans originated, 292 (49.4%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 90.1%; however, Fifth Third’s lending substantially exceeded peer at 
33.9%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows 56.9% of the bank’s small business loans were 
for $100,000 or less, substantially less than the peer’s percentage of 88.2%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  This demonstrates an 
adequate responsiveness to meeting the credit needs of small businesses in this area. 
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Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated six community development loans totaling $46.8 million.  Community 
development lending in this MSA represents 3.5% of the total dollar volume of community 
development loans originated by the bank.  This ranks as Fifth Third’s ninth highest percentage 
of community development lending during the evaluation period.   
 
Of the six loans made within the MSA, two were for community services totaling $33.7 million, 
two were for affordable housing totaling $7.0 million, and two were for economic development 
totaling $6.1 million.  These community development loans resulted funding for a short term 
note to cover operating expenses for 49 public charter schools; however, only 37 schools have 
student bodies where greater than 50.0% of students qualify for the free lunch program.  
Therefore, 76.0% ($30.8 million) of the total loan amount was eligible for CRA credit.  There 
was also a community services loan that provided working capital to a non-profit organization 
that offers physical fitness programs targeted to low-income and moderate-income individuals 
and families.   Two loans resulted in working capital for small business development for two 
small businesses in the area and two loans resulted in working capital for a non-profit 
organization that provides affordable housing financing for qualified low-income and moderate-
income borrowers, primarily using low income housing tax credits. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good. The 
institution funded 67 investments totaling over $1.6 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 58 $1,605,980 
Community Services 9 $42,000 
Totals 67 $1,647,480 
 
The assessment area does have community development opportunities, according to information 
obtained from the websites of local government agencies.  In total, approximately 29.0% of the 
tracts in the assessment area are low- and moderate-income tracts, which provide additional 
opportunities for community development activities.  Based on the deposit share as of June 30, 
2011 and the number of banking centers, Fifth Third has a significant presence in this assessment 
area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are accessible and the bank is a leader in providing community development services. 
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Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 16 banking centers within this assessment area as of December 31, 
2010, including one in low-income, two in moderate-income, eight in middle-income, and five in 
upper-income census tracts.  The banking centers in this assessment area represent 1.2% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 25 ATMs within this assessment area as of December 31, 2010, 
including one in low-income, six in moderate-income, ten in middle-income, seven in upper-
income, and one in no-income census tracts.  The ATMs in this assessment area represent 1.1% 
of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 6.3 4.0 7.7 3.2 
Moderate 12.5 24.0 21.4 15.5 
Middle 50.0 40.0 49.6 59.4 
Upper 31.3 28.0 19.7 21.9 
Unknown 0.0 4.0 1.7 0.0 
 
The table reflects a good distribution within low-income and moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 339 hours of community development services in this assessment area, 
which represents 1.4% of all community development services provided and equates to 0.2 ANP.  
Services included: 
 
 190 hours of financial expertise on boards and committees 
 149 hours of financial education 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN NORTHERN MICHIGAN 
 

The Non-metropolitan Northern Michigan assessment area includes the following counties, 
Antrim, Benzie, Charlevoix, Clare, Crawford, Emmet, Grand Traverse, Isabella, Kalkaska, Lake, 
Leelanau, Mason, Mecosta, Midland, Missaukee, Oceana, Oscoda, Otsego, Roscommon, and 
Wexford.  The assessment area consists of 30 moderate-income, 113 middle-income, 21 upper-
income, and two unknown-income tracts.   
 
The following counties had middle-income tracts that either were distressed due to poverty, 
unemployment, or population loss or were underserved. 
 

County Name Distressed 
2010 

Underserved 
2010 

Distressed 
2009 

Underserved 
2009 

Antrim County 6 6 6 6 
Benzie County   5  
Charlevoix County 13 13 13 13 
Clare County 3  3  
Crawford County  4 4 4 
Emmet County 5 5 5 5 
Isabella County 10  10  
Kalkaska County 4  4  
Mason County  7 7 7 
Mecosta County 7  7  
Missaukee County 4  4  
Oceana County 5 5 5 5 
Otsego County 6 6 6 6 
Roscommon 
County 

6 6 6 6 

Wexford County 6  6  
 
Fifth Third had 14.6% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank first of 32 institutions.  Chemical Bank had a similar deposit share at 14.5%.  Deposits 
in this assessment area accounted for 1.6% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 4,018 HMDA and 
1,372 CRA loans, which represented 2.0% and 3.8% of loans during the evaluation period.  This 
assessment area had the 13th largest number of HMDA loans and eighth largest number of CRA 
loans.   
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Fifth Third Mortgage Company ranked first and Fifth Third Mtg MI LLC ranked third of 371 
HMDA reporters in 2010, while Fifth Third Bank ranked tenth.  J.P. Morgan Chase and Bank of 
America were the next highest HMDA reporters.  Fifth Third Bank ranked fourth of 64 CRA 
reporters.  American Express Bank, Chase Bank USA, and Citibank SD N.A. were the top CRA 
reporters in the assessment area. 
 
Three community contacts were conducted to provide additional information regarding the 
assessment area.  Two contacts representing economic development agencies stated the region 
was impacted by the national recession and regional conditions involving the automotive 
industry.  The contacts noted that there have been significant job losses.  The contacts noted that 
small businesses are starting up all the time; however, it is difficult for them to provide 
healthcare and other benefits and difficult for them to obtain financing.  These contacts identified 
the need for microloan programs and financial education for business owners.   
 
One contact representing affordable housing stated that lower incomes in the region make it 
difficult for individuals to obtain affordable housing because much of the housing being built is 
higher priced vacation homes for tourists in the summer months. The contact stated that there are 
affordable housing agencies in the area developing homes sold at below market rates.   
 
Population Characteristics 
 
The population in the assessment area was 613,912 in 2000.  The population in moderate-income 
tracts comprised 14.5% of the total population.  In addition, 75.4% of the population was 18 
years or age or older, which is the legal age to enter into a contract.   
 
The population increased to 638,984 in 2010, which was an increase of 4.1%.  Some counties 
lost a small percentage of population from 2000 to 2010, including Charlevoix, Clare, Crawford, 
Oceana, Oscoda, and Roscommon Counties.  Grand Traverse County had the largest population 
increase over the ten-year period.   The following table shows the counties’ population in the 
assessment area for 2000 and 2010 with the percentage of the population increase or decrease 
during that time.  
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County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Antrim County 23,110 23,580 2.0 
Benzie County 15,998 17,525 9.5 
Charlevoix County 26,090 25,949 -0.5 
Clare County 31,252 30,926 -1.0 
Crawford County 14,273 14,074 -1.4 
Emmet County 31,437 32,694 4.0 
Grand Traverse County 77,654 86,986 12.0 
Isabella County 63,351 70,311 11.0 
Kalkaska County 16,571 17,153 3.5 
Lake County 11,333 11,539 1.8 
Leelanau County 21,119 21,708 2.8 
Mason County 28,274 28,705 1.5 
Mecosta County 40,553 42,798 5.5 
Midland County 82,874 83,629 0.9 
Missaukee County 14,478 14,849 2.6 
Oceana County 26,873 26,570 -1.1 
Oscoda County 9,418 8,640 -8.3 
Otsego County 23,301 24,164 3.7 
Roscommon County 25,469 24,449 -4.0 
Wexford County 30,484 32,735 7.4 
Totals 613,912 638,984 4.1 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $44,405.  The following table 
shows the median family income in 2000 and the 2011 HUD-adjusted median family income for 
each county in the assessment area.   
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County Name 2000 Median Family Income 2011 HUD-adjusted Median 
Family Income 

Antrim County $43,488 $53,700 
Benzie County $42,716 $55,000 
Charlevoix County $46,260 $59,900 
Clare County $33,934 $44,700 
Crawford County $37,056 $46,900 
Emmet County $48,140 $63,200 
Grand Traverse County $51,211 $65,000 
Isabella County $45,953 $58,200 
Kalkaska County $39,932 $47,300 
Lake County $32,086 $41,400 
Leelanau County $53,228 $68,500 
Mason County $41,654 $49,900 
Mecosta County $40,465 $51,800 
Midland County $55,483 $65,700 
Missaukee County $39,057 $47,000 
Oceana County $40,602 $48,300 
Oscoda County $32,225 $44,300 
Otsego County $46,628 $55,800 
Roscommon County $35,757 $42,800 
Wexford County $39,915 $49,900 
 
All counties in the assessment area had significant increases in median family income from 2000 
to 2011.  Lake County had the lowest median family income both years, while Midland County 
had the highest median family income in 2000, but Leelanau County had the highest median 
family income in 2011.   
 
In 2000, the assessment area contained 238,855 households, of which 165,282 (69.2%) were 
families.  Of total families in the assessment area, 17.5% were low-income, 19.5% were 
moderate-income, 23.2% were middle-income, and 39.8% were upper-income.  Families below 
poverty comprised 7.1% of the families. 
 
Poverty rates increased in all counties from 1999 to 2010.  
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Geography Name 1999 Poverty Rate 2010 Poverty Rate 
(Estimated) 

Antrim County 9.0 15.2 
Benzie County 7.0 12.6 
Charlevoix County 8.0 14.0 
Clare County 16.0 27.9 
Crawford County 12.7 16.5 
Emmet County 7.4 12.1 
Grand Traverse County 5.9 12.0 
Isabella County 20.4 32.5 
Kalkaska County 10.5 17.9 
Lake County 19.4 25.2 
Leelanau County 5.4 9.3 
Mason County 11.0 15.8 
Mecosta County 16.1 21.8 
Midland County 8.4 11.1 
Missaukee County 10.7 15.9 
Oceana County 14.7 22.0 
Oscoda County 14.6 21.0 
Otsego County 6.8 12.8 
Roscommon County 12.4 22.2 
Wexford County 10.3 17.0 
Michigan 10.5 16.7 
 
Housing Characteristics 
 
There were 341,712 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 55.0% with a low of 28.9% in Lake County and a high of 73.7% in 
Midland County.  From an income perspective, 19.6% of housing units and 14.3% of owner-
occupied units were in moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts (68.4%), while 18.3% of these units are in moderate-income tracts.  These 
numbers indicate that most of the demand for home loans would be in middle-income and upper-
income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 28 years, with 20.3% of 
the housing stock built before 1950.  The newest housing stock was in Grand Traverse and 
Oscoda Counties, with a median age of 23 years, while the oldest was in Mason County, with a 
median age of 33 years.  Even though the housing stock is relatively new, there could still be 
substantial need for home improvement and rehabilitation loans given the age of the housing 
stock. 
 
The estimated number of housing units in the assessment area increased to 378,073 with 26.9% 
of the housing stock built before 1960.  This represented approximately a 9.6% increase in the 
housing stock compared to a population increase of 4.1%.  
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The median housing value in the assessment area was $93,982 as of 2000 with an affordability 
ratio of 39.0%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 28.0% in Leelanau County to 47.0% in Midland County.   Using 
the lowest median family incomes in the assessment area ($41,400), about 37.8% of the homes 
valued up to $78,220 would be considered affordable for low-income individuals, and 
approximately 65.7% of homes valued up to $125,150 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 577 new foreclosure filings in October 2011 and 1,608 total foreclosure properties in 
the assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.  The counties in the assessment area had better foreclosure 
ratios than Michigan and generally better foreclosure ratios than the United States in October 
2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Antrim County 28 1:534 28 
Benzie County 22 1:528 22 
Charlevoix County 32 1:567 32 
Clare County 21 1:1139 21 
Crawford County 10 1:937 10 
Emmet County 39 1:587 39 
Grand Traverse 
County 

69 1:640 536 

Isabella County 44 1:616 44 
Kalkaska County  16 1:729 16 
Lake County 9 1:1,446 9 
Leelanau County 15 1:809 15 
Mason County 41 1:406 41 
Mecosta County 30 1:660 30 
Midland County 46 1:750 315 
Missaukee County 12 1:682 12 
Oceana County 23 1:620 23 
Oscoda County 3 1:2,203 3 
Otsego County 33 1:472 33 
Roscommon County 49 1:535 257 
Wexford County 35 1:493 122 
Total 577 N/A 1,608 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Antrim County 74 40 -45.9 42 5.0 
Benzie County 77 54 -29.9 58 7.4 
Charlevoix County 243 43 -82.3 52 20.9 
Clare County 38 29 -23.7 26 -10.3 
Crawford County 26 12 -53.8 12 0.0 
Emmet County 66 24 -63.6 41 70.8 
Grand Traverse 
County 158 139 -12.0 127 -8.6 
Isabella County 35 32 -8.6 27 -15.6 
Kalkaska County 39 39 0.0 22 -43.6 
Lake County 54 41 -24.1 42 2.4 
Leelanau County 91 63 -30.8 80 27.0 
Mason County 44 29 -34.1 33 13.8 
Mecosta County 43 34 -20.9 24 -29.4 
Midland County 33 20 -39.4 62 210.0 
Missaukee County 32 21 -34.4 17 -19.0 
Oceana County 0 0 0.0 4 0.0 
Oscoda County 25 16 -36.0 15 -6.3 
Otsego County 51 36 -29.4 17 -52.8 
Roscommon County 26 6 -76.9 13 116.7 
Wexford County 46 18 -60.9 34 88.9 
Total 1,201 696 -42.0 748 7.5 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009.  The decline in permits 
from 2008 to 2009 in the assessment area for most of the counties was greater than the decrease 
in Michigan and United States.  Permits increased in the assessment area from 2009 to 2010 at 
about the same rate as the United States, but far less than the rate for Michigan.   
 
The median gross rent in the MSA was $484 in 2000, with 47.5% of the rents less than $500.  
The median gross rent for 2000 and the estimated median gross rent for 2010 along with the 
percentage of rents less than $500 for each county in the assessment area is included in the 
following table.   
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County Name Median 
Gross Rent 

2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Antrim County $460 $663 48.6 27.3 
Benzie County $486 $737 42.9 21.2 
Charlevoix County $470 $587 48.8 34.3 
Clare County $397 $586 63.7 34.6 
Crawford County $453 $629 54.1 40.0 
Emmet County $513 $713 43.1 21.8 
Grand Traverse County $614 $793 25.9 14.1 
Isabella County $462 $652 54.1 22.2 
Kalkaska County $468 $682 53.8 25.8 
Lake County $387 $495 62.7 50.6 
Leelanau County $565 $762 26.3 13.6 
Mason County $425 $616 57.1 32.1 
Mecosta County $479 $629 49.4 24.9 
Midland County $498 $631 47.0 25.0 
Missaukee County $460 $675 51.3 21.3 
Oceana County $427 $618 54.0 33.2 
Oscoda County $393 $514 58.2 46.9 
Otsego County $540 $639 40.1 27.3 
Roscommon County $420 $583 59.8 37.8 
Wexford County $451 $624 56.6 32.2 
 
The table shows that median gross rents rose significantly, resulting in fewer housing units 
renting for less than $500. Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $362 while the 
average for moderate-income borrowers would be $580.  Given these figures, it appears that it is 
more affordable for low-income and moderate-income individuals to buy a home rather than 
renting a property. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to one Fortune 500 Company:  Dow Chemical, which is 
headquartered in Midland. Major employers in the Non-metropolitan northern Michigan 
assessment area include Munson Medical Center, Traverse City Area Public Schools, KSL 
Recreation Management Ops, Sara Lee Corp., Northwestern Michigan College, Boyne USA Inc., 
East Jordan Iron Works Inc., Dow Chemical Company, MidMichigan Medical Center, Dow 
Corning Corporation, and Midland Public Schools.62 

                     
62 http://ref.michigan.org/medc/miinfo/places/GrandTraverseCounty/?section=all 
http://www.northernlakes.net/charlevoix-county-46/ 
http://www.midlandtomorrow.org/Relocate-to-Midland-Leading-Employers.aspx 
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The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Michigan, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Antrim County 14.8 15.4 11.4 
Benzie County 13.4 14.8 10.9 
Charlevoix County 14.3 14.4 10.4 
Clare County 16.1 15.6 12.9 
Crawford County 13.1 13.1 11.3 
Emmet County 13.9 14.6 10.6 
Grand Traverse County 11.4 11.7 9.2 
Isabella County 8.6 8.8 7.5 
Kalkaska County 14.0 13.6 10.9 
Lake County 16.2 15.5 12.5 
Leelanau County 9.0 10.1 7.3 
Mason County 12.9 12.3 9.6 
Mecosta County 12.5 12.1 11.0 
Midland County 9.4 9.4 8.2 
Missaukee County 15.1 14.7 12.4 
Oceana County 15.6 15.0 10.9 
Oscoda County 20.7 19.3 15.9 
Otsego County 14.2 14.8 11.7 
Roscommon County 14.6 14.9 12.6 
Wexford County 17.0 15.7 12.8 
 
The unemployment rate generally trended up from 2009 to 2010 and down from 2010 to 2011.  
Currently the lowest unemployment rates are in Leelanau and Isabella Counties, while the 
highest unemployment rate is in Oscoda.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Northern Non Metro

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  0 0 0  28,9620.0 0.0 0.0  17.5

Moderate-income  30  23,228  2,852  32,207 18.1  14.1  12.3  19.5

Middle-income  113  112,551  7,855  38,293 68.1  68.1  7.0  23.2

Upper-income  21  29,503  952  65,820 12.7  17.9  3.2  39.8

Unknown-income  2  0  0  0 1.2  0.0  0.0  0.0

Total Assessment Area  166  100.0  165,282  100.0  11,659  7.1  165,282  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  67,024  26,871  9,322  30,831 14.3  40.1  13.9  46.0

Middle-income  227,600  127,940  34,770  64,890 68.1  56.2  15.3  28.5

Upper-income  47,064  33,030  6,753  7,281 17.6  70.2  14.3  15.5

Unknown-income  24  0  21  3 0.0  0.0  87.5  12.5

Total Assessment Area  341,712  187,841  50,866  103,005 100.0  55.0  14.9  30.1

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  4,378  3,907  216  255 11.7  13.2  15.8 12.0

Middle-income  25,333  23,071  1,147  1,115 69.3  70.1  69.1 69.3

Upper-income  6,837 6,322 273  24219.0 16.7  15.0 18.7

Unknown-income  11 9 1  10.0 0.1 0.1 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.1  4.5  4.4

 36,559  33,309  1,637  1,613

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0 0 0  0Low-income  0.0 0.0 0.0 0.0

 112  109  3  0Moderate-income  6.6  6.6  9.7  0.0

 1,354  1,326  24  4Middle-income  79.6  79.7  77.4  66.7

 235  229  4  2Upper-income  13.8  13.8  12.9  33.3

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 1,701  1,664  31  6Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.8  1.8  0.4

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN NORTHERN MICHIGAN 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good largely due to 
the level of community development lending in this assessment area and the excellent 
penetration of lending. Within the assessment area, Fifth Third has demonstrated a good 
responsiveness to the credit needs of the community.  The bank is a leader in making community 
development loans in the area.  Additionally, Fifth Third has an adequate geographic distribution 
of loans in the area, a good distribution of loans among borrowers of different income levels, and 
an adequate distribution of loans to businesses of different revenue sizes.  This results in an 
adequate record of serving the credit needs of highly economically disadvantaged areas in its 
assessment area, low-income individuals, or businesses with gross annual revenues of $1 million 
or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending, based on the volume of lending of each loan product during the 
evaluation period.  Home improvement lending was given the least amount of weight. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 668 home purchase loans, 3,269 refinance loans, 81 home improvement 
loans, 1,360 small business loans, and seven community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 2.3% is greater than the 
percentage of total deposits at 1.6% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 99% of the census tracts within the 
assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third has significant competition from several large institutions in this area, Fifth 
Third has a major presence in this market.  Fifth Third Mortgage ranked first and Fifth Third 
Mortgage MI LLC ranked third among HMDA reporters in this MSA, while Fifth Third Bank 
ranked 10th.  Among CRA reporters, Fifth Third ranks fourth of 64 reporters.   The top three 
CRA lenders in this MSA are issuers of high volumes of commercial credit cards, which offer 
small businesses a flexible form of financing and may have negatively impacted Fifth Third’s 
ability to originate small-dollar commercial loans.  From 2009 through 2010, the total numbers 
of HMDA loans decreased by 9.0% and the total number of small business loans remained 
stable.   
 
Geographic Distribution 
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Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate.  Small business lending is adequate.  
Home purchase lending is adequate while home improvement lending is good. 
 
During the review period, the bank originated loans in all 30 moderate-income and 21 upper-
income geographies.  Also, it should be mentioned that Fifth Third made one or more loans in all 
113 middle-income geographies of which 91 (80.5%) of these census tracts were classified as 
underserved or distressed due to poverty, unemployment, or population loss.  The bank did not 
originate any loans in either of the unknown-income geographies.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in moderate-income tracts was less than the percentage of owner-occupied units and less than 
peer.  As stated earlier, all poverty rates increased in this assessment area from 2000 to 2010.  
There is a wide range of poverty rates in this assessment area from 9.3% in Leelanau County to 
32.5% in Isabella County.  Based on the 2000 median housing value of $93,982 and the average 
of current median family incomes at $52,965 in this assessment area, this housing cost is not 
considered affordable for families below the poverty level.  As a result, opportunities to lend in 
moderate-income tracts is somewhat diminished.  Therefore, Fifth Third’s home purchase 
lending in moderate-income tracts is considered adequate. 
  
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts is comparable to the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in 
moderate-income tracts was significantly less than the percentage of owner-occupied units and 
below peer.  Fifth Third made 20 loan modifications in moderate-income tracts, representing 
6.7% of all modifications in this assessment area, which is significantly less than the percentage 
of owner-occupied housing units at 14.3%.  Therefore, Fifth Third’s refinance lending in 
moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell slightly below the percentage of owner-occupied units and 
lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is good.  Refinance lending in 
moderate-income tracts was below the percentage of owner-occupied units and significantly 
below peer.  Therefore, Fifth Third’s home improvement lending in moderate-income tracts is 
considered good. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units and lending 
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in upper-income tracts is comparable to the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in moderate-income tracts is adequate.  The bank’s 
lending levels were significantly less than the proxy and the peer. 
 
Lending in middle-income and upper-income tracts exceeded the proxies and the peer.  Overall, 
Fifth Third’s geographic distribution of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 304 $33,612,000 
FSA 81 $7,617,000 
VA 13 $1,703,000 
Bond Lending Programs 
FHA 2 $232,972 
Other Flexible Lending Programs 
USDA 83 $7,840,965 
Grand Total 483 $49,473,237 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers is less than the percentage of low-income families and peer.  It 
is often difficult to qualify low-income individuals for loans, especially if income is below 
poverty level.  As stated earlier, there is a wide range of poverty rates in this assessment area 
from 9.3% to 32.5%.  Based on the 2000 median housing value of $93,982 and the average of 
current median family incomes of $52,965 in this assessment area, this housing cost is not 
considered affordable for families below the poverty level.  As a result, opportunities to lend to 
low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-income 
borrowers is considered adequate.  
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Lending to moderate-income borrowers was below the percentage of moderate-income families 
and slightly below peer.  Based on the average median family income, approximately 79.1% of 
the homes valued up to $160,113 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered good. 
Lending to middle-income borrowers fell below percentage of middle-income families, and 
upper-income borrowers exceeded the proxy for demand. 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and above peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
adequate.   
 
Lending to middle-income borrowers fell below the percentage of middle-income families, and 
upper-income borrowers exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
good.  Lending to low-income borrowers was below the percentage of low-income families and 
exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered good.  
 
Lending to moderate-income borrowers was significantly greater than the percentage of 
moderate-income families and peer.  Therefore, Fifth Third’s lending to moderate-income 
borrowers is considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell substantially below the proxy for demand. 
 
Small Business Loans 
 
Of the 1,360 small business loans originated, 674 (49.6%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area of 91.1%; however, Fifth Third’s lending exceeded peer at 
41.2%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
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Further analysis of small business lending shows 58.8% of the bank’s small business loans were 
for $100,000 or less, substantially less than peer’s percentage of 89.4%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  In addition, two community 
contacts indicated that while small businesses are starting up, it is difficult for these businesses to 
obtain financing.  These contacts identified the need for microloan programs.  The bank 
demonstrates an adequate responsiveness to meeting the credit needs of small businesses in this 
area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated seven community development loans totaling $37.5 million.  Community 
development lending in this assessment area represents 2.8% of the total dollar volume of 
community development loans originated by the bank.  This assessment area ranked 13th by 
dollar volume of loans made during the evaluation period. Of the seven loans made within 
assessment area, five were for economic development totaling $34.0 million, one was for 
revitalization/stabilization of low-income and moderate-income geographies totaling $2.0 
million, and one was for affordable housing totaling $1.5 million.  These community 
development loans resulted in five working capital loans for small business development for 
three small businesses in the area.  There was also working capital loan to a small business 
located in a distressed middle-income geography.  This business helps stabilize this distressed 
area by providing jobs for low-income and moderate-income individuals.  Lastly, there was an 
extension of credit to a company constructing a 48-unit low-income housing development.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 119 investments totaling about $12.6 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 85 $12,499,130 
Community Services 32 $75,000 
Economic Development 2 $6,500 
Totals 119 $12,580,630 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., HUB Zones and Rural Enterprise Zones) given to 
certain moderate-income geographies that are targeted for development by governmental 
agencies.  Although moderate-income tracts are limited, with approximately 18.0% of the tracts 
being moderate-income, there are many underserved and/or distressed middle-income tracts in 
the assessment area, which could provide additional opportunities for community development 
activities.   Based on the deposit share as of June 30, 2011 and the number of banking centers, 
Fifth Third has a large presence in this assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are accessible and the bank provided an adequate level of community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in moderate-income 
geographies and to low-income and moderate-income families.  Business hours and services 
provided do not vary in a way that inconveniences certain portions of the assessment area, 
including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 27 banking centers within this assessment area as of December 31, 
2010, including five in moderate-income, 15 in middle-income, and seven in upper-income 
census tracts.  The banking centers in this assessment area represent 2.0% of all the institution’s 
banking centers.   
 
Fifth Third had a total of 43 ATMs within this assessment area as of December 31, 2010, 
including seven in moderate-income, 27 in middle-income, and nine in upper-income census 
tracts.  The ATMs in this assessment area represent 1.8% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 18.5 16.3 18.1 14.1 
Middle 55.6 62.8 68.1 68.1 
Upper 25.9 20.9 12.7 17.9 
Unknown 0.0 0.0 1.2 0.0 
 
The table reflects a good distribution within moderate-income tracts considering one banking 
center is a limited public access facility.  There are no low-income tracts in the assessment area. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

477 
 

Community Development Services 
 
Fifth Third provided an adequate level of community development services. 
 
Fifth Third staff provided 242 hours of community development services in this assessment area, 
which represents 1.0% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 187 hours of financial expertise on boards and committees 
 55 hours of financial education 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

SAGINAW-SAGINAW TOWNSHIP NORTH MSA #40980 
 

The Saginaw-Saginaw Township North Michigan assessment area includes the entirety of the 
Saginaw-Saginaw Township North Michigan MSA #40980, which includes Saginaw County.  
The assessment area consists of eight low-income, seven moderate-income, 31 middle-income, 
and ten upper-income tracts. 
 
Fifth Third had 1.6% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 11th of 16 institutions.  Citizens Bank, PNC, Bank of America, and J.P. Morgan Chase 
had the top shares with 29.2%, 13.0%, 11.5% and 11.2%, respectively.  Deposits in this 
assessment area accounted for less than 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 277 HMDA and 1009 
CRA loans, which represented 0.1% and 0.3% of loans during the evaluation period.  This 
assessment area had the 57th largest number of HMDA loans and 41st largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 10th and Fifth Third Mtg MI LLC ranked 17th of 156 
HMDA reporters in 2010, while Fifth Third Bank ranked 32nd.  Bank of America, Wells Fargo 
Funding, J.P. Morgan Chase and Independent Mortgage Company were the top HMDA 
reporters.  Fifth Third Bank ranked 10th of 31 CRA reporters.  American Express, Citizens Bank, 
Chase Bank USA and Citibank SD N.A. were the top CRA reporters in the assessment area. 
 
One community contact was conducted with an economic development organization to provide 
additional information regarding the assessment area.  The contact stated the national recession 
and regional impact of the automotive industry impacted the local economy resulting in job 
losses and higher unemployment.  The contact noted that Small businesses are opening up but 
are having difficulty due to the high cost of health coverage and benefits.  The contact identified 
the need for micro-loans to help start-up businesses. 
 
Population Characteristics 
 
The population in the assessment area was 210,039 in 2000.  The population in low-income 
tracts comprised 12.5% of the total population and in moderate-income tracts comprised 11.5% 
of the total population.  In addition, 73.4% of the population was 18 years or age or older, which 
is the legal age to enter into a contract.  In 2010, the Saginaw MSA was the 212th nationally and 
the ninth largest in Michigan.  The City of Saginaw ranked 743rd nationally and 24th in Michigan 
with 51,508 residents.  The population slightly decreased to 200,169 in 2010, which was a 
decrease of 4.7%.   
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Income Characteristics 
 
The median family income in the assessment area in 2000 was $46,488, but increased to $54,800 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 80,509 households, of which 56,159 (69.8%) were 
families.  Of total families in the assessment area, 21.6% were low-income, 17.4% were 
moderate-income, 20.3% were middle-income, and 40.8% were upper-income.  The poverty rate 
in 1999 was 13.9%.  The poverty rate increased to 17.8% in 2010, which was higher than 
Michigan at 16.7% and the U.S. at 15.3%.   
   
 
Housing Characteristics 
 
There were 85,505 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 69.5%.  From an income perspective, 12.4% of housing units and 8.5% of 
owner-occupied units were in low-income tracts and 11.4% of housing units and 9.0% of owner-
occupied units were in the moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts (42.4%), while 19.9% of these units are in low-income tracts and 16.5% of 
these units are in moderate-income tracts.  These numbers indicate that most of the demand for 
home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 38 years, with 29.3% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans given the age of the housing 
stock. 
 
The estimated number of housing units in the assessment area increased to 87,292, with 43.2% of 
the housing stock built before 1960.  This represented approximately a 2.1% increase in the 
housing stock compared to a population decrease of 4.7%.  
 
The median housing value in the assessment area was $84,903 as of 2000, with an affordability 
ratio of 44%.   The median sales price in the MSA was not available; however, the median sales 
price in 2009 was $56,900, which was less than the median sales price of $62,200 in 2008.  A 
higher affordability ratio means that homes are more affordable.  Using the current median 
family income in the assessment area ($54,800), about 63.8% of the homes valued up to 
$103,535 would be considered affordable for low-income individuals and approximately 86.8% 
of homes valued up to $165,660 would be considered affordable for moderate-income 
individuals.  These percentages were calculated assuming an average mortgage payment equal to 
28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Saginaw County had a worse foreclosure ratio than Michigan and the United 
States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Calhoun County 511 1:174 1,212 
Michigan 16,106 1:282 78,284 
United States 230,678 1:563 1,379,529 
 
Saginaw County had the sixth highest number of new foreclosures in Michigan in October 2011. 
 
Building permits in the MSA, Michigan, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Saginaw-Saginaw 
Township North 
MSA 144 116 -19.4 137 18.1 
Michigan 10,911 6,884 -36.9 9,075 31.8 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
The median gross rent in the MSA was $497 in 2000 with 47.7% of the rents less than $500.  
The estimated gross rent increased to $663 in 2010, while the rents less than $500 decreased to 
22.4%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $480 while the average for 
moderate-income borrowers would be $767.  Given these figures, it appears that there is not a 
large difference between renting and buying a house for low-income and moderate-income 
borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the Saginaw-Saginaw Township North MSA include Delphi Corporation, 
General Motors Corporation, Covenant Medical Center Inc., St. Mary’s Medical Center and Dow 
Corning Corporation.63 
 

                     
63 http://ref.michigan.org/medc/miinfo/places/SaginawCounty/?section=all 
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The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the county, Michigan, and the nation.  It also contains the national and state seasonally 
adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Michigan 13.3 12.5 11.2 
Saginaw County 12.1 11.8 9.8 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Saginaw-Saginaw Township North

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  8  6,500  2,561  12,137 14.3  11.6  39.4  21.6

Moderate-income  7 5,686 1,312  9,748 12.5 10.1 23.1  17.4

Middle-income  31  31,073  1,957  11,381 55.4  55.3  6.3  20.3

Upper-income  10  12,900  355  22,893 17.9  23.0  2.8  40.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  56  100.0  56,159  100.0  6,185  11.0  56,159  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  10,592 5,036 4,195  1,3618.5 47.5 39.6  12.8

Moderate-income  9,732  5,327  3,475  930 9.0  54.7  35.7  9.6

Middle-income  45,775 34,833 8,922  2,02058.7 76.1 19.5  4.4

Upper-income  19,406  14,189  4,453  764 23.9  73.1  22.9  3.9

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  85,505  59,385  21,045  5,075 100.0  69.5  24.6  5.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  595  520  40  35 6.7  7.7  8.8 6.9

Moderate-income  862  748  65  49 9.7  12.6  12.3 9.9

Middle-income  4,817  4,314  286  217 55.7  55.3  54.5 55.6

Upper-income  2,391 2,168 126  9728.0 24.4  24.4 27.6

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.4  6.0  4.6

 8,665  7,750  517  398

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0 0 0  0Low-income  0.0 0.0 0.0 0.0

 1 1 0  0Moderate-income  0.2 0.2 0.0 0.0

 354  351  3  0Middle-income  81.8  81.6  100.0  0.0

 78  78  0  0Upper-income  18.0  18.1  0.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 433  430  3  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 99.3  0.7  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
SAGINAW-SAGINAW TOWNSHIP NORTH MSA #40980 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community, the bank is a leader in making community development loans in the area. 
Additionally, Fifth Third has a poor geographic distribution of loans in the area and an adequate 
distribution among borrowers of different income levels and to businesses of different revenue 
sizes.  This results in an adequate record of serving the credit needs of highly economically 
disadvantaged areas in its assessment area, low-income individuals, or businesses with gross 
annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 64 home purchase loans, 209 refinance loans, four home 
improvement loans, 109 small business loans, and two community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.2% is greater than the 
percentage of total deposits at 0.1% in this area.  Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 86.0% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The low-income 
and moderate-income tracts have high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in those tracts.  In addition to 
lending, Fifth Third modified existing loans to borrowers in order to make the loans more 
affordable and assist borrowers in avoiding foreclosure.  
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Fifth Third has significant competition from several large institutions in this area.  This is not a 
major market for Fifth Third.  Fifth Third Mortgage ranked tenth and Fifth Third Mortgage MI 
LLC ranked 17th among HMDA reporters in this MSA, while Fifth Third Bank ranked 32nd.  
Among CRA reporters, Fifth Third ranks tenth of 31 reporters.   The top three CRA lenders in 
this MSA are issuers of high volumes of commercial credit cards, which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  From 2009 through 2010, the total numbers of HMDA loans 
increased by 2.0% and the total number of small business loans originated increased by 6.0%.  
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered poor.  Refinance lending is 
poor.  Small business lending is excellent and home purchase lending, which received the least 
amount of weight, is also poor. 
 
During the review period, the bank originated loans in three of eight low-income (37.5%), six of 
seven moderate-income (85.7%), 29 of 31 (93.5%) middle-income and all ten upper-income 
geographies.  Overall there is sufficient population and owner-occupied dwellings to maintain 
lending; however, vacancy rates are high in low-income geographies. 
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  Home purchase lending in 
low-income tracts was significantly less than the percentage of owner-occupied units and less 
than peer.  As stated earlier, poverty rates increased in this MSA since 2000, with the 2010 
poverty rate being 17.8%.  Based on the 2000 median housing value of $84,903 and the 2011 
median family income of $54,800 in this assessment area, this housing cost is slightly higher 
than what could be considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts is significantly less than the percentage of 
owner-occupied units and less than peer.  Based on the 2011 median family income for the MSA, 
approximately 86.8% of the homes valued up to $165,660 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered poor. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  The bank made no refinance 
loans or loan modifications in low-income tracts, compared to the percentage of owner-occupied 
units at 8.5% and peer at 1.1%.  Therefore, Fifth Third’s refinance lending in low-income tracts 
is considered poor. 
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Fifth Third only made two refinance loans and no loan modifications in these tracts, compared to 
the percentage of owner-occupied units at 9.0% and peer at 2.0%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units, and lending 
in upper-income tracts significantly exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels was above the percentage of businesses found in these tracts and exceeded peer.   
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and the peer. 
 
Lending in middle-income tracts exceeded the proxy and the peer, and lending in upper-income 
tracts fell significantly below the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is excellent. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income for businesses of different revenue 
sizes is adequate. Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number of dollar amount of loans through flexible loan 
programs:   
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 60 $6,470,000 
FSA 1 $67,000 
VA 3 $407,000 
Bond Lending Programs 
FHA 1 $54,003 
Other Flexible Lending Programs 
USDA 1 $66,836 
Grand Total 66 $7,064,839 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was less than the percentage of low-income families and 
comparable to peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, poverty rates increased in this MSA since 2000, 
with the 2010 poverty rate being 17.8%.  Based on the 2000 median housing value of $84,903 
and the 2011 median family income of $54,800, this housing cost is slightly higher than what 
could be considered affordable for families below the poverty level.  As a result, opportunities to 
lend to low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s lending to low-
income borrowers is considered good.  
 
Lending to moderate-income borrowers substantially exceeded the percentage of moderate-
income families and fell below peer.  Based on the 2011 median family income for the MSA, 
approximately 86.8% of the homes valued up to $165,660 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and below peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and comparable to peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Small Business Loans 
 
Of the 109 small business loans originated, 46 (42.2%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 89.4% however, Fifth Third’s lending substantially exceeded peer at 
32.8%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
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Further analysis of small business lending shows 66.1% of the bank’s small business loans were 
for $100,000 or less, substantially less than peer’s percentage of a 84.7%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans.  In addition, a community 
contact identified the need for micro-loans to help start-up businesses.  Nevertheless, this 
demonstrates an adequate responsiveness to meeting the credit needs of small businesses in this 
area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated two community development loans totaling $3.0 million.  Community 
development lending in this MSA represents 0.2% of the total dollar volume of community 
development loans originated by the bank. This assessment area ranked 41st by total dollar 
volume of community development loans made during the evaluation period. 
 
Both loans were for economic development.  These loans each provided expanded lines for small 
business development for two small businesses in the area.  These companies also provide jobs 
for low-income and moderate-income individuals in the area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 21 investments totaling about $1.5 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 14 $1,454,880 
Community Services 5 $5,000 
Economic Development 1 $3,000 
Revitalization/Stabilization 1 $1,000 
Totals 21 $1,463,880 
 
There are no designations such as HUB zones or Neighborhood Stabilization Programs that are 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies in this MSA, although the city of Saginaw has been designated by the 
Michigan State Housing Development Authority as an Eligible Distressed Area, meaning that the 
city exhibits higher than statewide average levels of economic distress.  In total, approximately 
27.0% of the tracts in the assessment area are low- and moderate-income tracts, which provide 
additional opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third does not have a significant 
presence in this assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are unreasonably inaccessible but the bank is a leader in providing community 
development services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of two banking centers within this assessment area as of December 31, 
2010, including none in low-income, none in moderate-income, one in middle-income, and one 
in upper-income census tracts.  The banking centers in this assessment area represent 0.2% of all 
the institution’s banking centers.   
 
Fifth Third had a total of two ATMs within this assessment area as of December 31, 2010, 
including none in low-income, none in moderate-income, one in middle-income, and one in 
upper-income census tracts.  The ATMs in this assessment area represent 0.1% of all the 
institution’s ATMs.   
 
The following chart illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 14.3 11.6 
Moderate 0.0 0.0 12.5 10.1 
Middle 50.0 50.0 55.4 55.3 
Upper 50.0 50.0 17.9 23.0 
 
The table reflects a poor distribution within low-income and moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination. 
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area but none in low-income and moderate-income tracts.   
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Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 137 hours of community development services in this assessment area, 
which represents 0.6% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 122 hours of financial expertise on boards and committees 
 10 hours of financial education 
 5 hours of technical assistance 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  

KALAMAZOO-PORTAGE MSA #28020 
 
Fifth Third’s Kalamazoo-Portage Michigan MSA #28020 assessment area includes the entire 
MSA, which is composed of Kalamazoo and Van Buren Counties.  The assessment area is 
comprised of 4 low-income, 19 moderate-income, 37 middle-income, and 16 upper-income 
tracts. 
 
Fifth Third ranked second of 21 institutions in the assessment area, with 22.0% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.9% of the bank’s total deposits. 
 
Fifth Third originated 2,743 mortgage loans in the assessment area, representing 1.4% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked second and Fifth 
Third Mtg MI LLC ranked fourth of 280 HMDA reporters in 2010 , while the bank ranked ninth.   
The bank originated 631 CRA loans during the evaluation period, representing 1.8% of CRA 
loans.  Fifth Third ranked third of 43 CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 314,866.  
The population increased to 326,589 in 2010, which represented a growth rate of 3.7%.  The 
median family income in 2000 was $51,807 and increased to $62,400 in 2011.  The estimated 
poverty rate in 2010 was 20.0% in Kalamazoo County and 15.6% in Van Buren County.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Kalamazoo-Portage 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  4 2,223 663  14,944 5.3 2.8 29.8 19.0

Moderate-income  19  14,454  1,935  14,653 25.0  18.4  13.4  18.6

Middle-income  37  42,252  2,200  18,268 48.7  53.7  5.2  23.2

Upper-income  16  19,700  604  30,764 21.1  25.1  3.1  39.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  76  100.0  78,629  100.0  5,402  6.9  78,629  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  5,268  1,394  3,364  510 1.7  26.5  63.9  9.7

Moderate-income  29,757  14,539  11,615  3,603 17.4  48.9  39.0  12.1

Middle-income  70,718 45,785 18,621  6,31254.7 64.7 26.3 8.9

Upper-income  27,482  22,019  4,124  1,339 26.3  80.1  15.0  4.9

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  133,225  83,737  37,724  11,764 100.0  62.9  28.3  8.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  324  263  37  24 2.0  4.3  3.6 2.2

Moderate-income  3,137  2,730  240  167 20.9  28.2  25.3 21.5

Middle-income  7,536  6,771  410  355 51.8  48.2  53.7 51.7

Upper-income  3,583 3,304 164  11525.3 19.3 17.4 24.6

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.6  5.8  4.5

 14,580  13,068  851  661

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 121 110 9  2Moderate-income  22.3 21.5 36.0 33.3

 311  300  9  2Middle-income  57.3  58.6  36.0  33.3

 111  102  7  2Upper-income  20.4  19.9  28.0  33.3

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 543  512  25  6Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 94.3  4.6  1.1

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
KALAMAZOO-PORTAGE MSA #28020 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is below the state 
rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 1.4% is greater than the 
percentage of total deposits at 0.9% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 
100% of the census tracts within the assessment area.   
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third also has an 
adequate distribution of loans based on borrower’s income levels and an adequate distribution of 
loans to businesses of different revenue sizes.  
 
Fifth Third has an adequate level of community development loans in this assessment area.  The 
bank originated six community development loans totaling $2.4 million.  Community 
development lending in this MSA represents 0.2% of the total dollar volume of community 
development loans originated by the bank.  Of the six loans made within the MSA, four 
supported community development services totaling $1.5 million, one loan helped to 
revitalize/stabilize low-income and moderate-income geographies totaling $750,000, and the 
remaining loan supported affordable housing totaling $168,000. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state 
rating. Overall, the institution funded nearly $1.6 million in community development 
investments.  This represents an adequate level of community development investments given 
that 30.0% of the tracts in the assessment area are low- and moderate-income tracts, which 
provide additional opportunities for community development activities, and the bank has a large 
presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is above the state rating.  
Retail services are consistent with the state rating and the bank is a leader in providing 
community development services, which is above the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

NILES-BENTON HARBOR MSA #35660 
 
Fifth Third’s Niles-Benton Harbor Michigan MSA #35660 assessment area includes the entire 
MSA, which is comprised of Berrien County.  The assessment area is comprised of four low-
income, five moderate-income, 29 middle-income, and ten upper-income tracts. 
 
Fifth Third ranked first out of nine institutions in the assessment area, with 35.6% of deposits as 
of June 30, 2011. Deposits in the assessment area represented 0.9% of the bank’s total deposits. 
 
Fifth Third originated 1,211 mortgage loans in the assessment area, representing 0.6% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked second and Fifth 
Third Mtg MI LLC ranked third of 210 HMDA reporters in 2010, while the bank ranked 10th.   
The bank originated 358 CRA loans during the evaluation period, representing 1.0% of CRA 
loans.  Fifth Third ranked fourth of 43 CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 162,453.  
The population decreased to 156,813 in 2010, which represented a growth rate of -3.5%.  The 
median family income in 2000 was $46,594 and increased to $57,400 in 2011.  The estimated 
poverty rate in 2010 was 17.5%.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Niles-Benton Harbor

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  4  2,221  1,042  8,818 8.3  5.1  46.9  20.2

Moderate-income  5  3,971  884  7,799 10.4  9.1  22.3  17.9

Middle-income  29  27,653  1,827  9,588 60.4  63.5  6.6  22.0

Upper-income  10  9,734  287  17,374 20.8  22.3  2.9  39.9

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  48  100.0  43,579  100.0  4,040  9.3  43,579  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  4,217  1,060  2,399  758 2.3  25.1  56.9  18.0

Moderate-income  6,830  3,133  3,043  654 6.8  45.9  44.6  9.6

Middle-income  47,904  30,884  9,802  7,218 67.2  64.5  20.5  15.1

Upper-income  14,494  10,848  2,400  1,246 23.6  74.8  16.6  8.6

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  73,445  45,925  17,644  9,876 100.0  62.5  24.0  13.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  487  432  31  24 5.5  7.3  6.9 5.7

Moderate-income  767  678  44  45 8.6  10.3  12.9 8.9

Middle-income  5,394  4,964  228  202 63.3  53.5  57.7 62.6

Upper-income  1,968  1,766  123  79 22.5  28.9  22.6 22.8

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.0  4.9  4.1

 8,616  7,840  426  350

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2  2  0  0Low-income  0.5  0.5  0.0  0.0

 1  1  0  0Moderate-income  0.2  0.2  0.0  0.0

 363  350  13  0Middle-income  83.1  82.7  92.9  0.0

 71  70  1  0Upper-income  16.2  16.5  7.1  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 437  423  14  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 96.8  3.2  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NILES-BENTON HARBOR MSA #35660 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating due to the level of community development lending in this assessment area.  Lending 
activity reflects a good responsiveness to the credit needs within the assessment area.  The 
percentage of the bank’s total lending at 0.7% is slightly less than the percentage of total deposits 
at 0.9% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 
100% of the census tracts within the assessment area.   
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third also has an 
adequate distribution of loans based on borrower’s income levels and to businesses of different 
revenue sizes.  
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated five community development loans totaling $50.6 million.  Community 
development lending in this MSA represents 3.8% of the total dollar volume of community 
development loans originated by the bank.  This ranks as the Fifth Third’s seventh highest 
percentage of community development lending during the evaluation period. 
 
Of the five loans made in the MSA, three loans were for the revitalization/stabilization of low-
income and moderate-income geographies totaling $50.2 million, one was for economic 
development totaling $145,000, and one was for community services totaling $250,000.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state 
rating.  Overall, the institution funded just over $267,000 in community development 
investments.  This represents an adequate level of community development investments, 
although only 19.0% of the tracts in the assessment area are low- and moderate- income (which 
could lead to limited opportunities for community development activities), the bank has a 
significant presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services are consistent with the state rating, but the bank provided a limited level of 
community development services, which is below the state rating. 
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NON-METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN SOUTHERN MICHIGAN 
 
Fifth Third’s Non-metropolitan Southern Michigan assessment area includes Allegan, Hillsdale, 
Montcalm, St. Joseph, and Shiawassee Counties.  The assessment area is comprised of five 
moderate-income, 58 middle-income, and 14 upper-income tracts.  Hillsdale County had 12 
middle-income tracts, Montcalm County had 13 middle-income tracts, St. Joseph County had 12 
middle-income tracts, and Shiawassee County had eight middle-income tracts that were 
distressed in both 2009 and 2010.  Of the 58 middle-income tracts in the assessment area, 45 
(77.6%) were distressed due to unemployment.  
 
Fifth Third ranked first out of 29 institutions in the assessment area, with 16.6% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.7% of the bank’s total deposits. 
 
Fifth Third originated 2,201 mortgage loans in the assessment area, representing 1.1% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked first and Fifth Third 
Mtg MI LLC ranked third of 298 HMDA reporters in 2010, while the bank ranked ninth.  The 
bank originated 479 CRA loans during the evaluation period, representing 1.3% of CRA loans.  
Fifth Third ranked 5th of 53 CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 347,567.  
The population increased to 353,381 in 2010, which represented a growth rate of 1.7%.  The 
median family income in 2000 was $47,895 and in 2011 increased to $61,500 in Allegan County, 
$53,500 in Hillsdale County, $49,700 in Montcalm County, 54,300 in St. Joseph County, and 
$57,400 in Shiawassee County.  The estimated poverty rate in 2010 ranged from 14.8% in 
Allegan County to 20.4% in Montcalm County.  
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): MI Southern Non Metro

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  0  0  0  13,721 0.0  0.0  0.0  14.6

Moderate-income  5  3,314  595  16,363 6.5  3.5  18.0  17.4

Middle-income  58  71,709  4,516  22,776 75.3  76.2  6.3  24.2

Upper-income  14  19,114  680  41,277 18.2  20.3  3.6  43.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  77  100.0  94,137  100.0  5,791  6.2  94,137  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  5,607  3,135  1,995  477 3.0  55.9  35.6  8.5

Middle-income  113,951  78,691  19,976  15,284 76.4  69.1  17.5  13.4

Upper-income  25,413  21,201  2,858  1,354 20.6  83.4  11.2  5.3

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  144,971  103,027  24,829  17,115 100.0  71.1  17.1  11.8

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  596  546  27  23 3.7  3.8  3.3 3.7

Middle-income  12,354  11,249  541  564 75.8  75.1  80.2 75.9

Upper-income  3,323  3,055  152  116 20.6  21.1  16.5 20.4

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.3  4.4  4.3

 16,273  14,850  720  703

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 4  4  0  0Moderate-income  0.3  0.3  0.0  0.0

 1,207  1,185  18  4Middle-income  79.9  80.0  72.0  80.0

 300  292  7  1Upper-income  19.9  19.7  28.0  20.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 1,511  1,481  25  5Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.0  1.7  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN SOUTHERN MICHIGAN 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is below the state 
rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 1.1% is greater than the 
percentage of total deposits at 0.7% in this area.   
 
No significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 99% of the census tracts within the assessment area.   
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third has a good 
distribution of loans based on borrower’s income levels and an adequate distribution of loans to 
businesses of different revenue sizes.  
 
Fifth Third has an adequate level of community development loans in this assessment area.  The 
bank originated three community development loans totaling $5.3 million.  Community 
development lending in this MSA represents 0.4% of the total dollar volume of community 
development loans originated by the bank.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is above the state 
rating.  Overall, the institution funded over $5.0 million in community development investments.  
This represents an excellent level of community development investments; although only 6.0% 
of the tracts in the assessment area are low- and moderate-income (which could lead to limited 
opportunities for community development activities), the bank has a large presence in this 
assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services are above the state rating, but the bank provided an adequate level of 
community development services, which is below the state rating. 
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STATE OF MISSOURI 

CRA RATING for State of Missouri:  “Satisfactory”           
The lending test is rated: “Low Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “Low Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 A relatively high level of community development loans 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are reasonably accessible to all geographies and individuals of 

different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A limited level of community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the St. Louis MSA assessment area, which represents 
Fifth Third’s entire banking operations for the State of Missouri. The time period, products, and 
affiliates evaluated for this assessment area are consistent with the scope discussed in the 
institution section of this report.   
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
STATE OF MISSOURI – ST. LOUIS MO-IL MSA 

 
The St. Louis assessment area includes St. Charles and St. Louis Counties and St. Louis City, but 
excludes Bond, Calhoun, Clinton, Jersey, Macoupin, Madison, Monroe, and St. Clair Counties in 
Illinois and Crawford, Franklin, Jefferson, Lincoln, Warren, and Washington Counties in 
Missouri.  The assessment area consists of 42 low-income, 80 moderate-income, 117 middle-
income, 100 upper-income, and four unknown-income tracts. 
 
Fifth Third had 1.1% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 17th of 69 institutions.  U.S. Bank., Bank of America, and Scottrade Bank had the top 
shares with 18.7%, 15.3%, and 13.3%, respectively.  Deposits in this assessment area accounted 
for 0.8% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 1,279 HMDA and 156 
CRA loans, which represented 0.7% and 0.4% of loans during the evaluation period.  This 
assessment area had the 30th largest number of HMDA loans and 35th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 28th of 467 HMDA reporters in 2010, while Fifth Third 
Bank ranked 120th.  Bank of America, U.S. Bank, J.P. Morgan Chase, and Wells Fargo Bank 
were the top HMDA reporters.  Fifth Third Bank ranked 26th of 105 CRA reporters.  American 
Express, U.S. Bank ND, Citibank SD N.A., and Chase Bank were the top CRA reporters in the 
assessment area. 
 
Two community contacts focused on affordable housing were conducted to provide additional 
information regarding the assessment area.  The contacts noted that the weak economy has had a 
significant impact on the low-income population.  The contacts indicated that housing 
development, including affordable housing, has significantly declined and wait lists for 
affordable housing are full.  The contacts noted that tighter underwriting standards make it 
difficult for borrowers to qualify for home purchase loans.  The contacts asserted that a large 
percentage of the population is unbanked or underserved.  One contact noted a limited number of 
branch and ATM facilities in the city of St. Louis.  Both contacts identified the need for financial 
education to help individuals re-establish their credit and understand the home buying process.  
The contacts also noted the need for down payment assistance programs and flexible lending 
programs. 
 
Population Characteristics 
 
The population in the assessment area was 1.6 million in 2000.  The population in low-income 
tracts comprised 6.8% of the total population and in moderate-income tracts comprised 20.5% of 
the total population.  In addition, 74.0% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
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In 2010, the MSA ranked 18th nationally and first in Missouri.  The city of St. Louis was the 58th 
largest in the nation and the second largest in Missouri with a population of 319,294 residents. 
 
The population increased to nearly 1.7 million in 2010, which was an increase of 1.9%.  The 
following table shows the population in the assessment area for 2000 and 2010 with the 
percentage of the population increase or decrease during that time.  
 

Geography Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

St. Charles County 283,883 360,485 27.0 
St. Louis County 1,016,315 998,954 -1.7 
St. Louis City 348,189 319,294 -8.3 
Totals 1,648,387 1,678,733 1.9 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $56,927, but increased to $69,500 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 653,719 households, of which 427,756 (65.4%) were 
families.  Of total families in the assessment area, 18.4% were low-income, 16.9% were 
moderate-income, 21.1% were middle-income, and 43.6% were upper-income.  Families below 
poverty comprised 7.5% of the families. 
 
Poverty rates increased in all counties from 1999 to 2010.  Poverty rates in the two counties were 
significantly lower than the state poverty rates, but the city of St. Louis had a significantly higher 
poverty rate for both 1999 and 2010.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
St. Charles County 4.0 6.1 
St. Louis County 6.9 10.5 
St. Louis City 24.6 27.7 
Missouri 11.7 15.3 
 
Housing Characteristics 
 
There were 705,617 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 64.1% with a low of 39.1% in St. Louis City and a high of 79.9% in 
St. Charles County.  From an income perspective, 29.9% of housing units and 19.3% of owner-
occupied units were in low-income and moderate-income tracts.  The majority of the multi-
family units are in middle-income tracts (45.4%), while 10.7% of these units are in low-income 
tracts and 20.2% of these units are in moderate-income tracts.  These numbers indicate that most 
of the demand for home loans would be in middle-income and upper-income tracts. 
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As of the 2000 U.S. Census, the median age of the housing stock was 37 years, with 27.9% of 
the housing stock built before 1950.  The newest housing stock was in St. Charles County with a 
median age of 16 years, while the oldest was in St. Louis City with a median age of 59 years.  
Given the age of the housing stock, especially in the city of St. Louis, there could be substantial 
need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 751,122, with 41.7% 
of the housing stock built before 1960.  This represented approximately a 6.4% increase in the 
housing stock compared to a population increase of 1.9%.  
 
The median housing value in the assessment area was $106,403 as of 2000, with an affordability 
ratio of 41.0%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 42.0% in St. Louis City to 46.0% in St. Charles County.   The 
median sales price in the MSA in 2010 was $173,500, which was lower than the median sales 
price of $183,700 in 2009 and $208,800 in 2008.  Using the current median family income in the 
assessment area ($69,500), about 61.5% of the homes valued up to $131,310 would be 
considered affordable for low-income individuals and approximately 88.2% of homes valued up 
to $210,095 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
 
There were 1,107 new foreclosure filings in October 2011 and 10,787 total foreclosure properties 
in the assessment area.  The following table contains information about foreclosure filings and 
the number of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

St. Charles County 176 Not available 1,065 
St. Louis County  653 Not available 2,194 
St. Louis City 278 Not available 1,295 
Total 1,107 NA 4,554 
Missouri 2,444 1:1,097 10,787 
United States 230,678 1:563 1,379,529 
 
Building permits in the city and counties, Missouri, and the United States are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
St. Charles County 1,209 1,240 2.6 1,386 11.8 
St. Louis County  628 513 -18.3 540 5.3 
St. Louis City 187 106 -43.3 121 14.2 
Missouri 13,273 10,056 -24.2 9,699 -3.6 
United States 905,359 582,963 -35.6 604,610 3.7 
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Building permits in St. Charles County showed improvement each year, while St. Louis County 
and City both declined from 2008 to 2009, but increased in 2010.  All three counties showed an 
increased percentage of permits in 2010 compared to the state which continued to decline.   
 
The median gross rent in the assessment area was $540 in 2000, with 40.3% of the rents less than 
$500.  The estimated gross rent increased to $819 in St. Charles County, $789 in St. Louis 
County, and $658 in St. Louis City in 2010.  Rents less than $500 decreased to 10.8% in St. 
Charles County, 9.7% in St. Louis County, and 22.9% in St. Louis City.  Using the housing 
affordability calculations mentioned previously, the average affordable housing payments for 
low-income borrowers would be $608 while the average for moderate-income borrowers would 
be $973.  Given these figures, it appears that there is not a large difference between renting and 
buying a house for low-income and moderate-income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to nine Fortune 500 Companies: 
 

State Rank Company Name Fortune 500 
Rank 

1 Express Scripts 55 
2 Emerson Electric 120 
3 Monsanto 234 
4 Reinsurance Group of America 290 
5 Ameren 313 
6 Charter Communications 333 
7 Peabody Energy 338 
9 Graybar Electric 480 
10 Centene 493 

 
Major employers in the assessment area include: 
 
 St. Charles County – Citi, MasterCard Worldwide, True Manufacturing, Verizon, General 

Motors, MEMC Electronic Materials, The Boeing Company64 
  
 St. Louis County and City – BJC Healthcare, Boeing Defense, SSM Health Care, Schnucks, 

Wal-Mart Stores Inc., and Washington University65 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the assessment area, the State of Missouri, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 

                     
64 St. Charles County Economic Development Center 
65 St. Louis Regional Chamber and Growth Association 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Missouri 9.3 9.6 8.8 
St. Charles County 8.5 8.7 7.2 
St. Louis County 9.0 9.4 8.9 
St. Louis City 11.7 12.3 11.9 
 
The unemployment rate increased slightly from 2009 to 2010 and decreased in August 2011.  St. 
Charles and St. Louis Counties were below the state and national unemployment rates all three 
years, while the city of St. Louis had significantly higher unemployment rates than the state and 
national rates.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): MO St Louis 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  42  25,106  8,627  78,554 12.2  5.9  34.4  18.4

Moderate-income  80  82,188  13,268  72,300 23.3  19.2  16.1  16.9

Middle-income  117  161,645  7,380  90,439 34.1  37.8  4.6  21.1

Upper-income  100  158,817  2,764  186,463 29.2  37.1  1.7  43.6

Unknown-income  4  0  0  0 1.2  0.0  0.0  0.0

Total Assessment Area  343  100.0  427,756  100.0  32,039  7.5  427,756  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  56,582  15,960  26,469  14,153 3.5  28.2  46.8  25.0

Moderate-income  154,603  76,069  60,355  18,179 16.8  49.2  39.0  11.8

Middle-income  273,335  182,171  78,295  12,869 40.3  66.6  28.6  4.7

Upper-income  220,958  177,847  35,800  7,311 39.3  80.5  16.2  3.3

Unknown-income  139  6  79  54 0.0  4.3  56.8  38.8

Total Assessment Area  705,617  452,053  200,998  52,566 100.0  64.1  28.5  7.4

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  3,826  3,116  377  333 5.0  6.5  7.7 5.3

Moderate-income  11,872  10,140  914  818 16.3  15.8  19.0 16.4

Middle-income  25,458  21,764  2,215  1,479 35.0  38.3  34.4 35.3

Upper-income  30,702  26,869  2,208  1,625 43.3  38.1  37.8 42.5

Unknown-income  336  220  74  42 0.4  1.3  1.00.5

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 86.0  8.0  6.0

 72,194  62,109  5,788  4,297

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 9  7  1  1Low-income 1.7  1.4  10.0  11.1

 15  13  0  2Moderate-income  2.9  2.6  0.0  22.2

 214  209  3  2Middle-income  41.2  41.8  30.0  22.2

 281  271  6  4Upper-income  54.1  54.2  60.0  44.4

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 519  500  10  9Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.3  1.9  1.7

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
STATE OF MISSOURI – ST. LOUIS MO-IL MSA 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Low 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated an adequate 
responsiveness to the credit needs of the community.  The bank made a relatively high level of 
community development loans community development loans in the area.  Additionally, Fifth 
Third has an adequate geographic distribution of loans in the area, a good distribution among 
borrowers of different income levels, and an adequate distribution of loans to businesses of 
different revenue sizes.  This results in an adequate record of serving the credit needs of highly 
economically disadvantaged areas in its assessment area, low-income individuals, or businesses 
with gross annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 239 home purchase loans, 1,031 refinance loans, nine home 
improvement loans, 156 small business loans, and two community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.6% is comparable to the 
percentage of total deposits at 0.8% in this area.  Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 79% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts The housing stock in 
the low-income and moderate-income tracts generally consists of predominately multi-family 
housing units, which may have impacted the ability to originate home purchase, refinance, and 
home improvement loans in those tracts.  Vacancy rates are also high in low-income and 
moderate-income tracts.  In addition to lending, Fifth Third modified existing loans to borrowers 
in order to make the loans more affordable and assist borrowers in avoiding foreclosure.  
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Fifth Third faces significant competition from several large institutions in this area, while Fifth 
Third Mortgage ranked 28th among HMDA reporters in this MSA, Fifth Third Bank ranked 
120th.  Among CRA reporters, Fifth Third ranked 26th.   The top three CRA lenders in this MSA 
are issuers of high volumes of commercial credit cards, which offer small businesses a flexible 
form of financing and may have negatively impacted Fifth Third’s ability to originate small-
dollar commercial loans. From 2009 through 2010, the total numbers of HMDA loans increased 
by 7.0%, and the total number of small business loans increased by 20.0%. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate.  Home purchase lending is good and 
small business lending, which received the least amount of weight, is adequate. 
 
During the review period, the bank originated loans in 11 of 42 (26.2%) low-income tracts, 54 of 
80 (67.5%) moderate-income tracts, 106 of 117 (90.97.4%) middle-income tracts, and 60 of 62 
(96.8%) upper-income tracts.  In general, low-income and moderate-income census tracts have 
sufficient population and housing units to maintain lending; however, according to community 
contacts the weak economy significantly impacted the low-income population.  Affordable 
housing has significantly declined and wait lists for affordable housing are full.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was below the percentage of owner-occupied units and above the peer.  As 
stated earlier, poverty rates increased in all three counties in the MSA from 1999 to 2010.  The 
poverty rates ranged from 6.1% in St. Charles County to 27.7% in St. Louis City.  In 2000 the 
median housing value in the MSA was $106,403.   The median sales price in the MSA in 2010 
was $173,500, which was lower than the median sales price of $208,800 in 2008.  Based on the 
2011 median family income of $69,500 for this MSA, the median sales price is not considered 
affordable for families below the poverty level.  As a result, opportunities to lend in low-income 
tracts is somewhat diminished.  Therefore, Fifth Third’s home purchase lending in low-income 
tracts is considered good. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and greater than peer.  Based on the 2011 median family income for the MSA, 
approximately 88.2% of the homes valued up to $210,999 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these tracts 
and lending in upper-income tracts fell below the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and slightly 
below peer.  The bank made no loan modifications in low-income tracts, compared to the 
percentage of owner-occupied housing units at 3.5%.  Taking these factors into account, Fifth 
Third’s refinance lending in low-income tracts is considered poor. 
 
Refinance lending in moderate-income tracts was less than the percentage of owner-occupied 
units and higher than peer.  However, Fifth Third made ten loans modifications in moderate-
income tracts, representing 12.7% of all modifications in this assessment area, which is 
significantly less than the percentage of owner-occupied housing units at 16.8%.  Therefore, 
Fifth Third’s refinance lending in moderate-income tracts is considered adequate. 
Lending in middle-income tracts fell slightly below the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is adequate.  Fifth Third’s lending 
levels were below the percentage of businesses found in these tracts and more than peer.   
 
The percentage of small business lending in moderate-income tracts is adequate.  The bank’s 
lending levels were less than the proxy and the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer, and lending in upper-
income tracts was below the proxy and the peer.  Overall, Fifth Third’s geographic distribution 
of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 319 $50,401,000 
VA 16 $2,488,000 
Other Flexible Lending Programs 
My Community 1 $150,350 
Grand Total 336 $53,039,350 
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Fifth Third’s level of flexible lending products is good, since two community contacts noted the 
need for down payment assistance programs and flexible lending programs in this MSA. 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was substantially above the percentage of low-
income families and peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates increased in all three 
counties in the MSA from 1999 to 2010.  The poverty rates ranged from 6.1% in St. Charles 
County to 27.7% in St. Louis City.  Based on the 2011 median family income of $69,500 for this 
MSA, the median sales price is not considered affordable for families below the poverty level.  
As a result, opportunities to lend to low-income borrowers is somewhat diminished.  Therefore, 
Fifth Third’s lending to low-income borrowers is considered excellent.  
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and peer.  Based on the 2011 median family income for the MSA, 
approximately 88.2% of the homes valued up to $210,099 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers was slightly below the percentage of middle-income 
families, while lending to upper-income borrowers was significantly below the proxy for 
demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly above peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and significantly exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers 
is considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Small Business Loans 
 
Of the 156 small business loans originated, 74 (47.4%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 86.0%; however, Fifth Third’s lending substantially exceeded peer at 
36.0%, even though Fifth Third is not among the largest small business lenders in the market.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
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Further analysis of small business lending shows only 62.2% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s percentage 87.1%.  Typically, 
the extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts, which offer small businesses 
a flexible form of financing.  This demonstrates an adequate responsiveness to meeting the credit 
needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made a relatively high level of community development loans.  The bank originated 
two community development loans totaling $9.9 million.  Community development lending in 
this assessment area represented 0.8% of the total dollar volume of community development 
loans originated by the bank during the evaluation period.  This assessment area ranked 27th by 
total dollar volume of community development loans made during the evaluation period.  
 
Of the two loans made within this assessment area, one was for revitalization/stabilization of 
low-income and moderate-income geographies totaling $7.4 million, and the remaining loan was 
for community services totaling $2.5 million.  These community development loans resulted in 
working capital to renovate a historic building located in an Enhanced Enterprise Zone (EEZ) 
allowing the business to expand to retain and create jobs in a low-income geography, and to 
support a non-profit organization that provides transitional housing and other services to young 
homeless adults.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment area located in the 
State of Missouri is rated “Outstanding.”  The institution funded 15 investments totaling nearly 
$3.8 million during the evaluation period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 8 $1,930,760 
Community Services 4 $24,000 
Economic Development 2 $71,000 
Revitalization/Stabilization 1 $1,757,180 
Totals 15 $3,782,940 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Empowerment Zones) given to certain low-income 
and moderate-income geographies that are targeted for development by governmental agencies.  
In total, approximately 36.0% of the tracts in the assessment area are low- and moderate-income 
tracts, which provide additional opportunities for community development activities.  However, 
the institution has a small presence in the assessment area, as evidenced by both the number of 
banking centers and the share of total deposits in the assessment area as of June 30, 2011.  
Nevertheless, Fifth Third’s efforts related to community development investing indicated a 
strong leadership role in the St. Louis MSA.     
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Low 
Satisfactory.”  Retail services are reasonably accessible and the bank provided a limited level of 
community development services. 
 
Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has not adversely affected the accessibility of its delivery systems, particularly in low-income 
and moderate-income geographies and to low-income and moderate-income families.  Banking 
services and business hours do not vary in a way that inconveniences any portions of the bank’s 
assessment areas and are consistent with the services and hours discussed in the institution 
assessment. 
 
Fifth Third had a total of 12 banking centers within this assessment area as of December 31, 
2010, including none in low-income, one in moderate-income, two in middle-income, and nine 
in upper-income census tracts.  The banking centers in this assessment area represent 0.9% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 25 ATMs within this assessment area as of December 31, 2010, 
including two in low-income, seven in moderate-income, six in middle-income, and ten in upper-
income census tracts.  The ATMs in this assessment area represent 1.1% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 8.0 12.2 5.9 
Moderate 8.3 28.0 23.3 19.2 
Middle 16.7 24.0 34.1 37.8 
Upper 75.0 40.0 29.2 37.1 
Unknown 0.0 0.0 1.2 0.0 
 
The table reflects an adequate distribution within low-income and moderate-income tracts, 
although the ATM distribution is stronger than the branch distribution. 
 
No banking centers were opened or closed since the previous examination. 
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area in a low-income tract.   
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Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 73 hours of community development services in this assessment area, 
which represents 0.3% of all community development services provided and equates to less than 
0.1 ANP.  All services provided were for operation of the E-Bus.   
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STATE OF NORTH CAROLINA 

CRA RATING for State of North Carolina:  “Satisfactory”           
The lending test is rated: “Low Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “Needs to Improve” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 An adequate distribution among borrowers of different income levels to businesses of 
different revenue sizes. 

 An adequate level of community development loans 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are unreasonably inaccessible to all geographies and individuals 

of different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 An adequate level of community development services. 

 
SCOPE OF EXAMINATION 

 
Full-scope reviews were conducted in the Asheville MSA and the Non-metropolitan area.  
Limited-scope reviews were performed on the Hickory-Lenoir-Morganton and Raleigh-Cary 
MSAs.  The time period, products, and affiliates evaluated for this assessment area are consistent 
with the scope discussed in the institution section of this report.  The Non-metropolitan area 
received the greatest weight as it had the largest number of deposits and CRA loans within North 
Carolina. 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN NORTH CAROLINA 
 

Lending activity accounted for 1.7% of the bank’s total lending activity, while deposits 
accounted for 0.8% of the bank’s total deposits.  HMDA-reportable lending in North Carolina 
represented 1.7% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 1.5% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked seventh among 128 insured institutions in deposit market share with 0.7% of the deposits 
within the state.  As of December 31, 2011, there were 25 banking center locations and 27 ATMs 
within North Carolina. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
STATE OF NORTH CAROLINA 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in North 
Carolina is rated “Low Satisfactory.”  Fifth Third’s lending reflects an adequate responsiveness 
to the credit needs in the Raleigh-Cary MSA and the Non-metropolitan assessment area. Lending 
reflects a good responsiveness to credit needs in the Asheville MSA and a poor responsiveness to 
the credit needs of the Hickory-Lenoir-Morganton MSA. 
 
Lending Activity 
 
Lending activity in North Carolina is considered adequate.  Fifth Third does not have a major 
presence in North Carolina.  Fifth Third ranked eighth out of 128 institutions with 0.7% of 
deposit market share.  Within North Carolina, Fifth Third originated 831 home purchase, 2,562 
refinance, 43 home improvement, and 517 small business loans.  While deposits in the state 
represented 0.8% of the bank’s total deposits, 1.7% of total loans were originated in North 
Carolina.   
 
There were not enough home improvement loans originated in any of the four assessment areas 
and there were not enough home purchase or small business loans in the Asheville and Hickory-
Lenoir-Morganton MSAs to conduct meaningful analyses. 
 
Geographic and Borrower Distribution 
 
Overall, the geographic distribution of loans in North Carolina is adequate.  Geographic 
distribution is considered excellent in the Asheville MSA and adequate in the Raleigh-Cary 
MSA.  The geographic distribution is considered poor in the Hickory-Lenoir-Morganton MSA 
and in the Non-metropolitan North Carolina area.  Overall, moderate gaps in the lending were 
noted.  Of the four assessment areas, a significant gap in lending was noted in Hickory-Lenoir-
Morganton MSA, and no significant gaps were noted in the remaining three assessment areas.   
 
Although moderate gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, the housing stock were predominately multi-family housing units and in 
many instances, these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally, 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications  
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Overall, the distribution of loans among borrowers of different income levels is adequate.  
Borrower distribution is good in the Asheville MSA and adequate in the Hickory-Lenoir-
Morganton and Raleigh-Cary MSAs and the Non-metropolitan North Carolina area.  The 
distribution of loans to businesses of different revenue sizes is adequate in the Non-metropolitan 
assessment area and the Raleigh-Cary MSA. 
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
Within North Carolina, Fifth Third originated two community development loans totaling $10.6 
million, which represented 0.8% of the bank’s community development lending by dollar 
volume.  The two loans were both made in the Non-metropolitan assessment area.  No 
community development loans were made in the other three assessment areas.  Overall, Fifth 
Third has an adequate level of community development loans in North Carolina. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
North Carolina is rated “Outstanding.”  The institution’s performance was primarily based on its 
qualified investment activity within the Non-metropolitan North Carolina assessment areas 
where the bank has the most presence. 
 
The institution funded nearly $20 million in community development investments in North 
Carolina during the evaluation period.  Investments reflected an excellent performance in three 
of the four assessment areas, though performance in the Hickory-Lenoir-Morganton MSA was 
considered poor. 
 
In addition to the qualified investments made inside the bank’s assessment area within the state, 
Fifth Third funded over $2.4 million in investments in areas outside of the bank’s assessment 
area but within the state.   
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test within the assessment areas located in North 
Carolina is rated “Needs to Improve.”  While the performance in the largest market in this state, 
the Non-metropolitan assessment area, is adequate due to a good level of community 
development services, performance in the other three assessment areas is poor.   
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For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are unreasonably inaccessible to all geographies, including low-income 
and moderate-income geographies, individuals of different income levels, and businesses of 
different revenue sizes in the institution’s assessment areas.  Retail services are poor in the four 
assessment areas in the state because of the substantial difference between the distribution of 
branches and ATMs in low-income and moderate-income tracts compared to the percentage of 
these tracts and the percentage of families living in these tracts. 
 
The institution’s record of opening and closing banking centers has not adversely affected the 
accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services.  The level of 
services in the Non-metropolitan assessment area was good and in the Raleigh-Carey MSA was 
adequate.  However, no community development services were provided in the other two 
assessment areas. 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

ASHEVILLE MSA #11700 
 

The Asheville, North Carolina MSA #11700 assessment area includes Buncombe County, but 
excludes Haywood, Henderson, and Madison Counties.  The assessment area consists of two 
low-income, six moderate-income, 25 middle-income, and six upper-income tracts. 
 
Fifth Third had 0.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 18th of 19 institutions.  Wells Fargo Bank, First-Citizens Bank & Trust Co. and 
Asheville Savings Bank SSB had the top shares with 24.4%, 15.6% and 11.1%, respectively.  
Deposits in this assessment area accounted for less than 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 178 HMDA and 11 
CRA loans, which represented 0.1% and less than 0.1% of loans during the evaluation period.  
This assessment area had the 61st largest number of HMDA loans and 63rd largest number of 
CRA loans.   
 
Fifth Third Mortgage Company ranked 21st of 262 HMDA reporters in 2010, while Fifth Third 
Bank ranked 55th.  Wells Fargo, J.P. Morgan Chase, Wells Fargo Funding, Bank of America, and 
Hometrust Bank were the top HMDA reporters.  Fifth Third Bank ranked 25th of 53 CRA 
reporters.  American Express, First-Citizens Bank & Trust Co., Wells Fargo Bank, Chase Bank 
USA, U.S. Bank ND, and CitiBank South Dakota, NA were the top CRA reporters in the 
assessment area. 
 
One community contact was conducted with an affordable housing organization to provide 
additional information regarding the assessment area.  The contact stated the largest industry in 
the county is tourism, primarily due to the Biltmore Estate.  The contact noted that the area has 
been affected by the downturn in the economy, resulting in job losses and higher unemployment.  
The contact added that the housing stock is older than most other counties, but has undergone 
significant renovation and preservation in the past 20 years.  The contact stated that property 
values have been declining steadily due to economic conditions, but the area has not had as high 
of levels of foreclosure as other areas in the country.  The contact added that affordable single-
family housing is difficult to build due to the mountainous terrain of the county, but affordable 
multi-family housing has been built.   
 
Population Characteristics 
 
The population in the assessment area was 206,300 in 2000.  The population in low-income 
tracts comprised 2.2% of the total population and in moderate-income tracts comprised 6.2% of 
the total population.  In addition, 78.1% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.  
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In 2010, the MSA ranked 117th nationally and seventh in North Carolina.  The city of Asheville 
was the 382nd nationally and the tenth largest in North Carolina with a population of 83,393.  The 
population increased to 238,318 in 2010, which was an increase of 15.5%.   
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $45,010, but increased to $57,600 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 85,743 households, of which 55,955 (65.3%) were 
families. Of total families in the assessment area, 17.9% were low-income, 18.1% were 
moderate-income, 23.2% were middle-income, and 40.8% were upper-income.  The poverty rate 
was 11.4% in 1999.  The poverty rate increased to 17.1% in 2010, which was consistent with 
North Carolina at 17.4%, but higher than the U.S. at 15.3%.   
   
Housing Characteristics 
 
There were 93,973 housing units in the assessment area as of the 2000 U.S. Census.  The owner-
occupancy rate was 64.1%.  From an income perspective, 8.7% of housing units and 5.3% of 
owner-occupied units were in low-income and moderate-income tracts.  The majority of the 
multi-family units are in middle-income tracts (53.0%), while 7.5% of these units are in low-
income tracts and 16.2% of these units are in moderate-income tracts.  These numbers indicate 
that most of the demand for home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 27 years, with 20.6% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 110,879, with 25.5% 
of the housing stock built before 1960.  This represented approximately an 18.0% increase in the 
housing stock compared to a population increase of 15.5%.  
 
The median housing value in the assessment area was $102,159 as of 2000, with an affordability 
ratio of 35%.   A higher affordability ratio means that homes are more affordable.  Using the 
current median family income in the assessment area ($57,600), about 53.1% of the homes 
valued up to $108,825 would be considered affordable for low-income individuals, and 
approximately 78.9% of homes valued up to $174,125 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Buncombe County had a slightly worse foreclosure ratio than North Carolina but 
a significantly better foreclosure rate than the United States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Buncombe County 87 1:1,256 396 
North Carolina 2,939 1:1,449 17,047 
United States 230,678 1:563 1,379,529 
 
Buncombe County had the sixth highest number of new foreclosures in North Carolina in 
October 2011. 
 
Building permits in the assessment area, North Carolina, and the United States are included in 
the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Buncombe County 1,053 640 -39.2 646 0.9 
North Carolina 54,652 33,800 -38.2 33,889 0.3 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 at about the same rate as for 
the state and at a slightly higher rate than for the nation.  However, permits slightly increased in 
the assessment area from 2009 to 2010 at about the same rate as for the state, but substantially 
below the rate for the nation.   
 
The median gross rent in the MSA was $551 in 2000 with 35.3% of the rents less than $500.  
The estimated gross rent increased to $738 in 2010, while the rents less than $500 decreased to 
19.4%.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $504 while the average for 
moderate-income borrowers would be $806.  Given these figures, it appears that renting is not 
affordable for low-income individuals; however, there would be more affordable rents for 
moderate-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include Buncombe County Public Schools, Mission 
Health System and Hospital, City of Asheville, The Biltmore Company, Buncombe County 
Government, The Grove Park Inn Resort and Spa, Ingles Markets Inc., and V.A. Medical 
Center.66 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the county, North Carolina, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 

                     
66 http://www.ashevillechamber.org/economic-development/research-and-reports/major-employers-reports 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
North Carolina 10.8 10.6 10.4 
Buncombe County 8.5 8.4 8.4 
 
The unemployment rates were relatively consistent from 2009 to 2011 in the county, state and 
nation.  The county unemployment rate was below the state and national rates for all three years. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): NC Asheville 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2  953  357  10,014 5.1  1.7  37.5  17.9

Moderate-income  6  3,018  605  10,115 15.4  5.4  20.0  18.1

Middle-income  25  43,614  3,099  12,985 64.1  77.9  7.1  23.2

Upper-income  6  8,370  277  22,841 15.4  15.0  3.3  40.8

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  39  100.0  55,955  100.0  4,338  7.8  55,955  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,148  628  1,272  248 1.0  29.2  59.2  11.5

Moderate-income  6,097  2,615  2,962  5204.3  42.9  48.6  8.5

Middle-income  71,312 47,688 17,238  6,38679.1 66.9 24.2 9.0

Upper-income  14,416  9,344  4,029  1,04315.5  64.8  27.9  7.2

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  93,973  60,275  25,501  8,197 100.0  64.1  27.1  8.7

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  577 460 81  363.9 11.1 6.54.4

Moderate-income  1,579 1,396 98  8511.7 13.4 15.3 11.9

Middle-income  9,249  8,399  481  369 70.3  66.0  66.5 69.9

Upper-income  1,821  1,687  69  65 14.1  9.5  11.7 13.8

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.3  5.5  4.2

 13,226  11,942  729  555

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income 0.5  0.5  0.0  0.0

 7 7 0  0Moderate-income 3.7 3.8 0.0 0.0

 158  153  5  0Middle-income  84.0  83.6  100.0  0.0

 22  22  0  0Upper-income  11.7  12.0  0.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 188  183  5  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 97.3  2.7  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ASHEVILLE MSA #11700 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  Fifth Third has an excellent geographic distribution of loans in the area and a good 
distribution among borrowers of different income levels.  This results in a good record of serving 
the credit needs of highly economically disadvantaged areas in its assessment area and low-
income individuals.  The lack of community development loans did not negatively impact the 
bank’s lending performance due to the institution’s limited presence in this area. 
 
During the review period, there were not enough home purchase, home improvement, or small 
business loans originated in this assessment area to conduct a meaningful analysis.  Therefore, 
the greatest weight was given to the evaluation of refinance lending during the evaluation period.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 43 home purchase loans, 134 refinance loans, one home improvement 
loans, 11 small business loans, and no community development loans during the evaluation 
period.  Loans in the assessment area represented 0.1% of the bank’s lending, while deposits 
represented less than 0.1% of total deposits.  No significant gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 92.0% of the census tracts within the 
assessment area.   
 
Two (33.0%) of the moderate-income tracts had no lending, although the tracts predominately 
consist of multi-family housing units, which may have impacted the ability to originate home 
purchase, refinance, and home improvement loans in those tracts.  In addition to lending, Fifth 
Third modified existing loans to borrowers in order to make the loans more affordable and assist 
borrowers in avoiding foreclosure.  
  
Fifth Third has significant competition from several large institutions in this area.  This is not a 
major market for Fifth Third.  Fifth Third Mortgage ranked 21st and Fifth Third Bank ranked 55th 
among HMDA reporters in this MSA.  Among CRA reporters, Fifth Third ranked 25th in this 
market.   The top three CRA lenders in this MSA are issuers of high volumes of commercial 
credit cards which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans.   
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From 2009 through 2010, the total number of HMDA loans decreased by 26%, While the total 
number of small business loans decreased by 63.0%.  Lending consistently exceeded the proxy 
for demand for upper-income tracts and upper-income borrowers, indicating a greater focus on 
these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered excellent. 
 
During the review period, the bank originated loans in both low-income (100.0%), four of six 
moderate-income (66.7%), 24 of 25 middle-income (96.0%), and in all six upper-income (100%) 
geographies.  Overall, there is sufficient population and owner-occupied dwellings to maintain 
lending. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is excellent.  Refinance lending in low-
income tracts exceeded the percentage of owner-occupied units and peer.  The bank made no 
loan modifications in low-income tracts, compared to the percentage of owner-occupied housing 
units at 1.0%.  Taking these factors into account, Fifth Third’s refinance lending in low-income 
tracts is considered excellent. 
 
Refinance lending in moderate-income tracts exceeded the percentage of owner-occupied units 
and peer.  Fifth Third made four loan modifications in moderate-income tracts, representing 
14.3% of all modifications in this assessment area, which is significantly greater than the 
percentage of owner-occupied housing units at 4.3%.  Therefore, Fifth Third’s refinance lending 
in moderate-income tracts is considered excellent. 
 
Lending in middle-income was comparable to the proxy, while lending in upper-income tracts 
exceeded the proxy for demand.  
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good.  Although poverty level is 
determined by both family size as well as income, a larger proportion of poverty level families 
are found among low-income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs:   
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 30 $5,154,000 
VA 3 $546,000 
Grand Total 33 $5,700,000 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly less than the percentage of low-income 
families and exceeded peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates increased in this 
MSA since 2000.  Based on the 2000 median housing value of $102,159 and the 2011 median 
family income of $57,600, this housing cost is higher than what could be considered affordable 
for families below the poverty level.  As a result, opportunities to lend to low-income borrowers 
is somewhat diminished.  Therefore, Fifth Third’s lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA, approximately 78.9% of the 
homes valued up to $174,125 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, and 
lending to upper-income borrowers exceeded the proxy for demand. 
 
Community Development Loans 
 
Fifth Third made no community development loans in this MSA.   
  
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded three investments totaling over $2.8 million in community development 
investments during the evaluation period. All three investments were for affordable housing. 
 
The assessment area may have few community development opportunities, as evidenced by the 
few designations (e.g., HUB Zone) given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
21.0% of the tracts in the assessment area are low- and moderate-income tracts, which could lead 
to limited opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third does not have a significant 
presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is poor.  Retail services 
are unreasonably inaccessible and the bank provided no community development services. 
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Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of one banking center within this assessment area as of December 31, 
2010, including none in low-income, none in moderate-income, one in middle-income, and none 
in upper-income census tracts.  The banking centers in this assessment area represent 0.1% of all 
the institution’s banking centers.   
 
Fifth Third had a total of one ATM within this assessment area as of December 31, 2010, 
including none in low-income, none in moderate-income, one in middle-income, and none in 
upper-income census tracts.  The ATMs in this assessment area represent less than 0.1% of all 
the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 5.1 1.7 
Moderate 0.0 0.0 15.4 5.4 
Middle 100.0 100.0 64.1 77.9 
Upper 0.0 0.0 15.4 15.0 
 
The table reflects a poor distribution within low-income and moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination. 
 
In addition to full-service banking centers, the bank operates one loan production offices in this 
assessment area but none in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third provided no community development services. 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN NORTH CAROLINA 
 

The Non-metropolitan North Carolina assessment area includes Alleghany, Ashe, Avery, 
Cleveland, Iredell, Jackson, Lincoln, McDowell, Rowan, Rutherford, Swain, Transylvania, and 
Watauga Counties.  The assessment area consists of 14 moderate-income, 103 middle-income, 
and 18 upper-income tracts.   
 
The following counties had middle-income tracts that either were distressed due to poverty, 
unemployment, or population loss or were underserved. 
 

County Name Distressed 
2010 

Underserved 
2010 

Distressed 
2009 

Underserved 
2009 

Alleghany 
County 

 3 3 3 

Ashe County  5  5 
Avery County  4  4 
Cleveland 
County 

15    

McDowell 
County 

8    

Rutherford 
County 

10    

Swain County  2  2 
Watauga County   7  
 
Fifth Third had 4.2% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank seventh of 44 institutions.  Wells Fargo Bank and BB&T had the highest deposit shares 
at 14.6% and 13.0%, respectively.  Deposits in this assessment area accounted for 0.6% of the 
bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 1,241 HMDA and 348 
CRA loans, which represented 0.6% and 1.0% of loans during the evaluation period.  This 
assessment area had the 31st largest number of HMDA loans and 24th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 11th of 436 HMDA reporters in 2010, while Fifth Third 
Bank ranked 17th.  Wells Fargo Bank, Bank of America, BB&T, and J.P. Morgan Chase were the 
largest HMDA reporters.  Fifth Third Bank ranked 17th of 75 CRA reporters.  American Express, 
Wells Fargo Bank, BB&T Financial FSB, and First-Citizens Bank & Trust Company were the 
top CRA reporters in the assessment area. 
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Two community contacts representing affordable housing were conducted to provide additional 
information regarding the assessment area.  The contacts stated the assessment area has been 
impacted by the economic downturn, resulting in job losses, lower housing values, and higher 
foreclosure rates.  The contacts noted that, while it is a good time for buyers to purchase a home, 
many borrowers are having difficulty qualifying for a loan due to tighter underwriting standards 
and poor credit histories.   
 
Population Characteristics 
 
The population in the assessment area was 688,463 in 2000.  The population in moderate-income 
tracts comprised 6.7% of the total population.  In addition, 76.6% of the population was 18 years 
or age or older, which is the legal age to enter into a contract.  The population increased to 
781,668 in 2010, which was an increase of 13.5%.  The following table shows the counties’ 
population in the assessment area for 2000 and 2010, with the percentage of the population 
increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Alleghany County 10,677 11,155 4.5 
Ashe County 24,384 27,281 11.9 
Avery County 17,167 17,797 3.7 
Cleveland County 96,287 98,078 1.9 
Iredell County 122,660 159,437 30.0 
Jackson County 33,121 40,271 21.6 
Lincoln County 63,780 78,265 22.7 
McDowell County 42,151 44,996 6.7 
Rowan County 130,340 138,428 6.2 
Rutherford County 62,899 67,810 7.8 
Swain County 12,968 13,981 7.8 
Transylvania County 29,334 33,090 12.8 
Watauga County 42,695 51,079 19.6 
Totals 688,463 781,668 13.5 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $42,996.  The following table 
shows the median family income in 2000 and the 2011 HUD-adjusted median family income for 
each county in the assessment area.   
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County Name 2000 Median Family Income 2011 HUD-adjusted Median 
Family Income 

Alleghany County $38,743 $42,400 
Ashe County $36,052 $48,000 
Avery County $37,454 $49,400 
Cleveland County $41,733 $50,100 
Iredell County $48,078 $60,900 
Jackson County $40,876 $51,000 
Lincoln County $47,752 $57,400 
McDowell County $37,789 $49,200 
Rowan County $44,242 $56,200 
Rutherford County $37,787 $46,300 
Swain County $33,786 $51,200 
Transylvania County $45,579 $55,400 
Watauga County $45,508 $58,100 
 
 

All counties in the assessment area had significant increases in median family income from 2000 
to 2011.  Alleghany County had the lowest median family income in 2011, while Iredell County 
had the highest median family income in both years.   
 

In 2000, the assessment area contained 268,984 households, of which 191,791 (71.3%) were 
families.  Of total families in the assessment area, 16.9% were low-income, 17.5% were 
moderate-income, 22.9% were middle-income, and 42.6% were upper-income.  Families below 
poverty comprised 8.4% of the families. 
 

Poverty rates significantly increased in all counties from 1999 to 2010.  The 2010 poverty rates 
in ten of the 13 counties were higher than North Carolina, with seven of the counties exceeding 
20.0%. 
   

Geography Name 1999 Poverty Rate 2010 Poverty Rate 
(Estimated) 

Alleghany County 17.2 23.0 
Ashe County 13.5 20.0 
Avery County 15.3 23.5 
Cleveland County 13.3 20.9 
Iredell County 8.2 13.3 
Jackson County 15.1 19.3 
Lincoln County 9.2 15.0 
McDowell County 11.6 19.9 
Rowan County 10.6 20.1 
Rutherford County 13.9 25.0 
Swain County 18.3 18.5 
Transylvania County 9.5 15.9 
Watauga County 17.9 24.8 
North Carolina 12.3 17.4 
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Housing Characteristics 
 
There were 316,539 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 63.5% with a low of 44.2% in Avery County and a high of 72.4% in 
Lincoln County.  From an income perspective, 6.4% of housing units and 5.1% of owner-
occupied units were in moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts (74.3%), while 11.5% of these units are in moderate-income tracts.  These 
numbers indicate that most of the demand for home loans would be in middle-income and upper-
income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 25 years, with 15.2% of 
the housing stock built before 1950.  The newest housing stock was in Avery County, with a 
median age of 19 years, while the oldest was in Rowan County, with a median age of 27 years.  
Even though the housing stock is relatively new, there could still be substantial need for home 
improvement and rehabilitation loans given the age of the housing stock. 
 
The estimated number of housing units in the assessment area increased to 377,549, with 21.1% 
of the housing stock built before 1960.  This represented approximately a 19.3% increase in the 
housing stock compared to a population increase of 13.5%.  
 
The median housing value in the assessment area was $87,588 as of 2000, with an affordability 
ratio of 40%.   A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 25% in Watauga County to 49% in McDowell County.   Using 
the lowest median family incomes in the assessment area ($42,400), about 43.6% of the homes 
valued up to $80,105 would be considered affordable for low-income individuals and 
approximately 70.7% of homes valued up to $128,175 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 153 new foreclosure filings in October 2011 and 940 total foreclosure properties in 
the assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.  The counties in the assessment area had better foreclosure 
ratios than the United States in October 2011; four of the 13 counties had worse foreclosure 
ratios than North Carolina, but most had better foreclosure ratios. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Alleghany County 4 1:1,395 4 
Ashe County 1 1:1,368 12 
Avery County 2 1:8,905 41 
Cleveland County 9 1:4,799 52 
Iredell County 36 1:1,953 153 
Jackson County 9 1:2,450 57 
Lincoln County 18 1:1,776 61 
McDowell County 5 1:4,068 4 
Rowan County 42 1:1,238 330 
Rutherford County 9 1:3,388 127 
Swain County 0 NA 4 
Transylvania County 1 1:18,681 21 
Watauga County 17 1:1,318 74 
Total 153 N/A 940 
North Carolina 2,939 1:1,449 17,047 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties, North Carolina, and the United States are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Alleghany County 80 46 -42.5 39 -15.2 
Ashe County 203 104 -48.8 90 -13.5 
Avery County 112 74 -33.8 50 -32.4 
Cleveland County 180 125 -30.6 81 -35.2 
Iredell County 1,640 565 -65.5 353 -37.5 
Jackson County 282 160 -43.3 155 -3.1 
Lincoln County 346 165 -52.3 132 -20.0 
McDowell County 159 107 -32.7 115 7.5 
Rowan County 557 195 -65.0 207 6.2 
Rutherford County 238 113 -52.5 111 -1.8 
Swain County 71 46 -35.2 46 0.0 
Transylvania County 152 76 -52.0 103 35.5 
Watauga County 341 167 -50.0 178 6.6 
Total 4,361 1,943 -55.4 1,660 -14.6 
North Carolina 54,652 33,800 -38.2 33,889 0.3 
United States 905,359 582,963 -35.6 604,610 3.7 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

531 
 

Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was greater than the decrease in North 
Carolina and United States.  Permits decreased in the assessment area from 2009 to 2010, 
although permits increased slightly in North Carolina and the United States.  Four counties did 
have increases in permits in 2010. 
 
The median gross rent in the assessment area was $471 in 2000 with 49.2% of the rents less than 
$500.  The median gross rent for 2000 and the estimated median gross rent for 2010, along with 
the percentage of rents less than $500 for each county in the assessment area is included in the 
following table.   
 
MSA Name Median 

Gross Rent 
2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Alleghany County $363 $532 55.6 43.5 
Ashe County $375 $542 59.1 36.3 
Avery County $430 $677 46.5 19.5 
Cleveland County $447 $603 56.4 31.2 
Iredell County $540 $712 37.1 17.6 
Jackson County $430 $623 58.4 33.5 
Lincoln County $482 $631 47.9 20.4 
McDowell County $411 $509 63.1 47.8 
Rowan County $496 $666 45.3 21.5 
Rutherford County $404 $526 55.4 43.9 
Swain County $384 $651 56.5 25.5 
Transylvania County $468 $649 47.3 24.8 
Watauga County $548 $740 34.1 11.7 
 
The table shows that median gross rents rose significantly, resulting in fewer housing units 
renting for less than $500.  Using the housing affordability calculations mentioned previously, 
the average affordable housing payments for low-income borrowers would be $371 while the 
average for moderate-income borrowers would be $594.  Given these figures, it appears that it is 
more affordable for low-income and moderate-income individuals to buy a house rather than 
renting. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to one Fortune 500 Company: Lowe’s.  Major employers in the 
Non-metropolitan North Carolina assessment area include PPG Industries, Hanesbrand, Curtiss-
Wright Flight Systems, Eaton Corp., Baldor Electric Company, Iredell-Stateville Schools, Iredell 
Memorial Hospital, Iredell County Government, J.C.P. Logistics Distribution Center, Lowe’s 
Regional Distribution Center, and Piedmont Healthcare.67 
                     
67 http://charlotteusa.com/images/uploads/CharlotteUSA_Cleveland_County_Profile.pdf 
http://www.greaterstatesville.org/community/major-industries.cfm 
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The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, North Carolina, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
North Carolina 10.8 10.6 10.4 
Alleghany County 12.0 11.5 11.2 
Ashe County 12.2 12.3 10.7 
Avery County 9.4 10.8 10.1 
Cleveland County 15.3 13.6 12.0 
Iredell County 12.9 12.4 11.2 
Jackson County 9.0 9.0 8.4 
Lincoln County 14.1 12.7 11.7 
McDowell County 15.5 13.2 12.8 
Rowan County 12.9 12.8 11.8 
Rutherford County 16.5 16.1 14.8 
Swain County 12.1 13.0 11.3 
Transylvania County 9.4 9.8 9.1 
Watauga County 8.1 8.0 8.0 
 
The unemployment rate trend was mixed with some counties trending up from 2009 to 2010 and 
down from 2010 to 2011 and some counties trending down over the three-year period.  Currently 
the lowest unemployment rates are in Watauga and Jackson Counties, while the highest 
unemployment rate is in Rutherford County.  About two-thirds of the unemployment rates for the 
counties are above the state unemployment rate.  Only three counties were below the national 
unemployment rate. 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): NC Non Metro 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  0  0  0  32,466 0.0  0.0  0.0  16.9

Moderate-income  14  11,983  2,246  33,639 10.4  6.2  18.7  17.5

Middle-income  103  147,693  12,587  43,970 76.3  77.0  8.5  22.9

Upper-income  18  32,115  1,329  81,716 13.3  16.7  4.1  42.6

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  135  100.0  191,791  100.0  16,162  8.4  191,791  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  20,369  10,153  7,824  2,3925.1  49.8  38.4  11.7

Middle-income  241,554 156,035 50,516  35,00377.7 64.6 20.9  14.5

Upper-income  54,616  34,703  9,675  10,23817.3  63.5  17.7  18.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  316,539  200,891  68,015  47,633 100.0  63.5  21.5  15.0

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0 0.0 0.00.0

Moderate-income  2,266  1,962  178  126 6.0  10.3  8.76.4

Middle-income  24,017  22,018  1,073  926 67.8  61.8  63.6 67.4

Upper-income  9,368  8,481  484  403 26.1  27.9  27.7 26.3

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 91.1  4.9  4.1

 35,651  32,461  1,735  1,455

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 22 21 0  1Moderate-income 2.4 2.3 0.0 33.3

 797  778  17  2Middle-income  85.5  85.5  89.5  66.7

 113  111  2  0Upper-income  12.1  12.2  10.5  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 932  910  19  3Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.6  2.0  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN NORTH CAROLINA 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made a relatively high level of community development loans in 
the assessment area.  Fifth Third has a poor geographic distribution of loans in the area and an 
adequate distribution among borrowers of different income levels and to businesses of different 
revenue sizes.     
 
Greatest weight was given to the evaluation of refinance lending, followed by small business and 
home purchase lending based on the volume of lending during the evaluation period.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 219 home purchase loans, 985 refinance loans, 37 home 
improvement loans, 340 small business loans, and two community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.7% is slightly greater than the 
percentage of total deposits at 0.6% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 94% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, moderate-income tracts had a higher percentage of tracts without 
lending compared to middle-income and upper-income tracts. The moderate-income tracts had 
high vacancy rates, which may have impacted the ability to originate home purchase, refinance, 
and home improvement loans in those tracts.  In addition to lending, Fifth Third modified 
existing loans to borrowers in order to make the loans more affordable and assist borrowers in 
avoiding foreclosure.   
 
Fifth Third faces competition from several large institutions in this area and does not have a 
major presence in this market.  Fifth Third Mortgage ranked 11th among HMDA reporters in this 
area, and Fifth Third Bank ranked 17th.  Among CRA reporters, Fifth Third ranked 17th.   The top 
three CRA lenders in this MSA are issuers of high volumes of commercial credit cards, which 
offer small businesses a flexible form of financing and may have negatively impacted Fifth 
Third’s ability to originate small-dollar commercial loans.  
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From 2009 through 2010, the total number of HMDA loans increased by 7.0%, and the total 
number of small business loans decreased by 38.0%.  Lending consistently exceeded the proxy 
for demand for upper-income tracts and upper-income borrowers, indicating a greater focus on 
these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered poor.  Refinance lending, 
which received the greatest weight, is poor. Small business lending is adequate and home 
purchase lending, which received the least amount of weight, is poor. 
 
During the review period, the bank originated loans in ten of 14 (71.4%) moderate-income tracts, 
99 of 103 (96.1%) middle-income tracts, and all 18 (100.0%) upper-income tracts.   In general, 
moderate-income census tracts have sufficient population and owner-occupied housing to 
maintain lending.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  Home purchase lending in 
moderate-income tracts was significantly below the percentage of owner-occupied units and 
below peer.  Based on the 2000 median housing value and the average of 2011 median family 
incomes in this Non-metropolitan area, approximately 83.5% of the homes valued up to 
$170,195 would be considered affordable for moderate-income individuals.  Therefore, Fifth 
Third’s home purchase lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  Refinance lending in moderate-
income tracts was significantly below the percentage of owner-occupied units and peer.  Fifth 
Third made six loan modifications in moderate-income tracts, representing 2.3% of all 
modifications in this assessment area, which is significantly less than the percentage of owner-
occupied housing units at 5.1%.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered poor. 
 
Lending in middle-income fell below the percentage of owner-occupied units.  Lending in upper-
income tracts exceeded the proxy for demand.   
 
Small Business Loans 
 
The percentage of small business lending in moderate-income tracts is adequate.  The bank’s 
lending levels fell below the proxy and were comparable to peer. 
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Lending in middle-income tracts fell slightly below the proxy and the peer and lending in upper-
income tracts substantially exceeded the proxy and peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income and businesses of different revenue 
sizes is adequate.  Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs:   
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 131 $17,008,000 
FSA 22 $2,716,000 
VA 12 $1,666,000 
Other Flexible Lending Programs 
USDA 23 $2,948,362 
Grand Total 188 $24,338,362 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
adequate.  Lending to low-income borrowers fell substantially below the percentage of low-
income families and exceeded peer.  It is often difficult to qualify low-income individuals for 
loans, especially if income is below poverty level.  As stated earlier, poverty rates increased in 
all 14 counties from 1999 to 2010.  In 2010, poverty rates ranged from 13.3% to 25.0%.  
Considering the median housing value ($87,588) and the average of median family incomes for 
this area ($56,300), this price is not considered affordable for families below the poverty level.  
Therefore, Fifth Third’s lending to low-income borrowers is considered adequate.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and below peer.  Based on the 2011 median family income for the MSA, approximately 
83.5% of the homes valued up to $170,195 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers fell significantly below the percentage of low-income families 
and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers fell below the percentage of moderate-income families 
and exceeded peer. Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
good. 
 
Lending to middle-income borrowers fell below the proxy for demand and lending to upper-
income borrowers exceeded the percentage of upper-income families. 
 
Small Business Loans 
 
Of the 340 small business loans originated, 190 (55.9%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 91.1%; however, Fifth Third’s lending substantially exceeded peer at 
42.9%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows 76.8% of the bank’s small business loans were 
for $100,000 or less, which is less than peer’s percentage of 90.3%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  Therefore, the bank’s current performance demonstrates a good 
responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this assessment 
area.  The bank originated two community development loans totaling $10.6 million.  
Community development lending in this assessment area represented 0.8% of the total dollar 
volume of community development loans originated by the bank.  This assessment area ranked 
25th by total dollar volume of community development loans made during the evaluation period.   
Of the two loans made within this assessment area, one was for economic development and 
revitalization/stabilization of low-income and moderate-income geographies totaling $2.0 
million, and the remaining loan was for economic development totaling $8.6 million.  One 
community development loan resulted in the working capital for a small business located in a 
distressed middle-income geography.  This business is a major employer in this distressed rural 
area.  The remaining loan resulted in working capital for a small business. 
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.   The 
institution funded 20 investments totaling over $13.0 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 8 $12,995,180 
Community Services 12 $19,500 
Totals 20 $13,014,680 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., HUB Zones) given to certain moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
10.0% of the tracts in the assessment area are moderate-income tracts, which could lead to 
limited opportunities for community development activities; however, there are a number of 
distressed or underserved middle-income tracts, which could also result in additional community 
development opportunities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a relatively large presence in this assessment area compared to 
the rest of the state.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are unreasonably inaccessible, but the bank provided a relatively high level of 
community development services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 18 banking centers within this assessment area as of December 31, 
2010, including none in moderate-income, 15 in middle-income, and 3 in upper-income census 
tracts.  The banking centers in this assessment area represent 1.3% of all the institution’s banking 
centers.   
 
Fifth Third had a total of 20 ATMs within this assessment area as of December 31, 2010, 
including none in moderate-income, 17 in middle-income, and three in upper-income census 
tracts.  The ATMs in this assessment area represent 0.8% of all the institution’s ATMs.   
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The following chart illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 0.0 0.0 10.4 6.2 
Middle 83.3 85.0 76.3 77.0 
Upper 16.7 15.0 13.3 16.7 
 
The table reflects a poor distribution within moderate-income tracts due to the lack of branches 
or ATMs in the moderate-income tracts.  There are no low-income tracts in the assessment area. 
 
The branch distribution includes the closing of one banking center since the previous 
examination.  The net change in banking centers resulted in no change in banking centers in low-
income and moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 132 hours of community development services in this assessment area, 
which represents 0.5% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 118 hours of financial expertise on boards and committees 
 14 hours of financial education 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

HICKORY-LENOIR-MORGANTON MSA #25860 
 
Fifth Third’s Hickory-Lenoir-Morganton North Carolina MSA #25860 assessment area includes 
Catawba County, but excludes Alexander, Burke, and Caldwell Counties.  The assessment area 
is comprised of three moderate-income, 21 middle-income, and four upper-income tracts. 
 
Fifth Third ranked seventh of 14 institutions in the assessment area, with 3.0% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.1% of the bank’s total deposits. 
 
Fifth Third originated 117 mortgage loans in the assessment area, representing 0.1% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 17th out of 202 
HMDA reporters in 2010, while the bank ranked 26th.   The bank originated 17 CRA loans 
during the evaluation period, representing 0.1% of CRA loans.  Fifth Third ranked 22nd out of 42 
CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 141,685.  
The population increased to 154,358 in 2010, which represented a growth rate of 8.9%.  The 
median family income in 2000 was $47,749 and increased to $52,600 in 2011.  The estimated 
poverty rate in 2010 was 14.5%.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): NC Hickory-Lenoir-Morganton

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %% %%

Low-income  0  0  0  5,903 0.0  0.0  0.0  15.0

Moderate-income  3  2,443  438  6,899 10.7  6.2  17.9  17.6

Middle-income  21  31,995  1,968  9,555 75.0  81.5  6.2  24.3

Upper-income  4  4,823  163  16,904 14.3  12.3  3.4  43.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  28  100.0  39,261  100.0  2,569  6.5  39,261  100.0

VacantRentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %% %%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  4,284  1,850  2,112  3224.6  43.2  49.3  7.5

Middle-income  48,572 33,301 11,673  3,59882.6 68.6 24.0 7.4

Upper-income  7,063  5,148  1,449  46612.8  72.9  20.5  6.6

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  59,919  40,299  15,234  4,386 100.0  67.3  25.4  7.3

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0 0 0  00.0  0.0 0.00.0

Moderate-income  871 657 150  6410.9 27.0 18.612.5

Middle-income  4,952  4,396  336  220 72.6  60.5  64.071.2

Upper-income  1,131  1,002  69  60 16.5  12.4  17.416.3

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.1  8.0  4.9

 6,954  6,055  555  344

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income 0.0  0.0  0.0  0.0

 1 1 0  0Moderate-income 1.0 1.0  0.0 0.0

 96  94  2  0Middle-income 94.1  94.9  66.7  0.0

 5  4  1  0Upper-income 4.9  4.0  33.3  0.0

 0 0 0  0Unknown-income 0.0 0.0  0.0 0.0

 102  99  3  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  0.0

 97.1  2.9  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
HICKORY-LENOIR-MORGANTON MSA #25860 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is below the state 
rating.  Lending activity reflects a poor responsiveness to the credit needs within the assessment 
area.  The percentage of the bank’s total lending at 0.1% is comparable to the percentage of total 
deposits at 0.1% in this area.   
 
Significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 71% of the census tracts within the assessment area.   
 
Fifth Third has a poor distribution of refinance loans among geographies.  Fifth Third has an 
adequate distribution of refinance loans based on borrower’s income levels.  
 
Fifth Third made no community development loans in this assessment area.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state 
rating. The institution funded no community development investments in the assessment area.  
This represents a poor level of community development investments, although only 11.0% of the 
tracts in the assessment area are low- and moderate-income tracts (which could lead to limited 
opportunities for community development activities) and the bank does not have a large presence 
in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services are consistent with the state rating and the bank provided no 
community development services, which is below the state rating 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

RALEIGH-CARY MSA #39580 
 
Fifth Third’s Raleigh-Cary North Carolina MSA #39580 assessment area includes the entire 
MSA, which is comprised of Franklin, Johnston, and Wake Counties.  The assessment area is 
comprised of seven low-income, 32 moderate-income, 61 middle-income, and 28 upper-income 
tracts. 
 
Fifth Third ranked 18th out of 35 institutions in the assessment area with 0.5% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.1% of the bank’s total deposits. 
 
Fifth Third originated 1,900 mortgage loans in the assessment area, representing 1.0% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked 18th out of 458 
HMDA reporters in 2010, while the bank ranked 109th.   The bank originated 149 CRA loans 
during the evaluation period, representing 0.4% of CRA loans.  Fifth Third ranked 21st out of 77 
CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 797,071.  
The population increased to 1.1 million in 2010, which represented a growth rate of 41.8%.  The 
median family income in 2000 was $61,439 and increased to $78,800 in 2011.  The estimated 
poverty rate in 2010 was 16.0% in Franklin County, 16.1% in Johnston County, and 12.0% in 
Wake County.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): NC Raleigh-Carey 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  7  4,497  1,291  40,094 5.5  2.2  28.7  19.4

Moderate-income  32  43,011  4,917  37,513 25.0  20.8  11.4  18.1

Middle-income  61  107,416  5,067  48,318 47.7  52.0  4.7  23.4

Upper-income  28  51,840  925  80,839 21.9  25.1  1.8  39.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  128  100.0  206,764  100.0  12,200  5.9  206,764  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  9,901  1,617  7,527  757 0.8  16.3  76.0  7.6

Moderate-income  72,674  39,236  27,080  6,358 18.9  54.0  37.3  8.7

Middle-income  172,918  112,443  48,862  11,613 54.2  65.0  28.3  6.7

Upper-income  74,020  54,262  15,451  4,307 26.1  73.3  20.9  5.8

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  329,513  207,558  98,920  23,035 100.0  63.0  30.0  7.0

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  752  666  43  43 1.3  1.4  1.8 1.3

Moderate-income  8,304  7,460  466  378 14.8  15.3  15.7 14.9

Middle-income  31,966  28,790  1,799  1,377 57.2  59.1  57.1 57.3

Upper-income  14,768  13,416  738  614 26.7  24.2  25.5 26.5

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.2  5.5  4.3

 55,790  50,332  3,046  2,412

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income 0.1  0.1  0.0  0.0

 332  320  11  1Moderate-income  41.6  41.5  45.8  50.0

 374  362  12  0Middle-income  46.9  46.9  50.0  0.0

 91  89  1  1Upper-income  11.4  11.5  4.2  50.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 798  772  24  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.7  3.0  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
RALEIGH-CARY MSA #39580 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.9% which is greater than the 
percentage of total deposits at 0.1% in this area.   
 
No significant gaps in lending were noted.  During the evaluation period, Fifth Third originated 
loans in 93% of the census tracts within the assessment area.   
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third also has an 
adequate distribution of loans based on borrower’s income levels and to businesses of different 
revenue sizes.  
 
Fifth Third made no community development loans in this assessment area.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded over $4.1 million in community development 
investments.  This represents an excellent level of community development investments, 
although 30.0% of the tracts in the assessment area are low- and moderate-income tracts (which 
provides additional opportunities for community development activities) and the bank has a 
relatively small presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is consistent with the 
state rating.  Retail services and community development services are consistent with the state 
rating. 
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STATE OF OHIO 

CRA RATING for State of Ohio:  “Satisfactory”           
The lending test is rated: “High Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 A good responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 A relatively high level of community development loans 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are accessible to all geographies and individuals of different 

income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that has improved the accessibility of 
delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A relatively high level of community development services. 

 
SCOPE OF EXAMINATION 

 
Full-scope reviews were conducted on the following seven assessment areas:  the Cleveland-
Akron-Elyria CSA; the Canton-Massillon, Columbus, Dayton, and Toledo MSAs; and the two 
Non-metropolitan areas (Northwestern and Southwestern Ohio).  Limited-scope reviews were 
performed on three assessment areas:  the Lima, Springfield, and Sandusky MSAs.  The time 
period, products, and affiliates evaluated for this assessment area are consistent with the scope 
discussed in the institution section of this report.  The Cleveland-Akron-Elyria CSA and the 
Columbus MSA received the greatest weight because these two areas represented over 50.0% of 
the deposits and HMDA loans in Ohio. 
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DESCRIPTION OF INSTITUTION’S OPERATIONS IN OHIO 
 

Lending activity accounted for 18.5% of the bank’s total lending activity, while deposits 
accounted for 20.6% of the bank’s total deposits.  HMDA-reportable lending in Ohio represented 
21.0% of the bank’s total HMDA-reportable lending, while CRA-reportable lending represented 
18.3% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank ranked first 
among 263 insured institutions in deposit market share with 13.6% of the deposits within the 
state.  As of December 31, 2011, there were 268 banking center locations and 475 ATMs within 
Ohio. 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN OHIO 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in Ohio is 
rated “High Satisfactory.”  The major reasons for this rating are good borrower distribution 
throughout the state, the good penetration of lending, and the relatively high level of community 
development loans.  Fifth Third’s lending reflects a good responsiveness to the credit needs in 
the Columbus, Dayton, Sandusky, and Toledo MSAs and the Non-metropolitan Northwestern 
Ohio area.   Lending reflects an adequate responsiveness to the credit needs in the Cleveland-
Akron-Elyria CSA, the Canton, Lima, and Springfield MSAs, and the Non-metropolitan 
Southwestern Ohio area. 
 
Lending Activity 
 
Lending activity in Ohio is considered good.  Fifth Third is one of the major financial institutions 
that serve Ohio.  Fifth Third ranked first out of 263 institutions, with 13.6% of deposit market 
share.  Within Ohio, Fifth Third originated 11,610 home purchase, 29,449 refinance, 566 home 
improvement, and 6,495 small business loans.  While deposits within the state represented 18.5% 
of the bank’s total deposits, 20.6% of total loans were originated in Ohio.   
 
There were not enough home improvement loans originated in the Canton, Lima, Sandusky, and 
Springfield MSAs to conduct meaningful analyses. 
 
Geographic and Borrower Distribution 
 
Overall, the geographic distribution of loans in Ohio is adequate.  Geographic distribution is 
considered good in the Northwestern Ohio Non-metropolitan area and the Sandusky MSA.  
Geographic distribution is adequate in the remaining eight assessment areas.  Overall, no 
significant gaps in lending were noted.  Moderate gaps in lending were noted in the Cleveland-
Akron-Elyria CSA and Springfield MSA and no significant gaps were noted in the remaining 
eight assessment areas.   
 
 
 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

548 
 

Although no significant gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units predominately consist of multi-family housing units and in 
many instances these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications in comparison to the distribution of low-income and moderate-income tracts, while 
middle-income and upper-income tracts received a larger share of these modifications. 
 
Overall, the distribution of loans among borrowers of different income levels is good.  Borrower 
distribution is good in all ten assessment areas.  The distribution of loans to businesses of 
different revenue sizes is adequate in eight assessment areas and poor in the Lima and 
Springfield MSAs. 
 
A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
Within Ohio, Fifth Third originated 70 community development loans totaling $211.9 million, 
which represents 16.0% of the bank’s community development lending by dollar volume.  Fifth 
Third is a leader in making community development loans in the Sandusky MSA and the 
Northwestern Ohio Non-metropolitan area.  The bank made a relatively high level of community 
development loans in the Cleveland-Akron-Elyria CSA, and the Columbus, Dayton and Toledo 
MSAs.  The bank made an adequate level of loans in the Springfield MSA and the Southwestern 
Ohio Non-metropolitan area.  The bank did not make any community development loans in the 
Canton-Massillon and Lima MSAs.  Overall, Fifth Third has a relatively high level of 
community development lending in Ohio. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in Ohio 
is rated “Outstanding.”  The institution’s performance was primarily based on its qualified 
investment activity within the assessment areas where the bank has the most presence, 
specifically the Cleveland-Akron-Elyria CSA and the Columbus MSA. 
 
The institution funded over $120 million in community development investments in Ohio during 
the evaluation period.  Investments reflected an excellent performance in eight of the ten 
assessment areas, though performance in the Lima MSA was considered adequate and 
performance in the Sandusky MSA was considered poor. 
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In addition to the qualified investments made inside the bank’s assessment area within the state, 
Fifth Third funded nearly $4.7 million in investments in areas outside the bank’s assessment 
areas but still within the state.    
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test within the assessment areas located in Ohio is 
rated “High Satisfactory.”  Service test performance in Fifth Third’s largest markets in this state 
was generally good, including the Cleveland-Akron-Elyria CSA and the Toledo MSA, though 
performance was excellent in the Columbus MSA but adequate in the Dayton MSA.   
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes in the institution’s assessment areas.  Retail service distribution was good in the Columbus 
and Dayton MSAs though only adequate in the Cleveland-Akron-Elyria CSA and Toledo MSA. 
 
The institution’s record of opening and closing banking centers has improved the accessibility of 
its delivery systems, particularly to low-income and moderate-income geographies and 
individuals.  Two assessment areas had improved distribution due to a larger increase in banking 
centers in low-income and moderate-income geographies than in middle- and upper-income 
geographies. 
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services.  Although Fifth 
Third was a leader in providing community development services in the Cleveland-Akron-Elyria 
CSA and the Columbus and Toledo MSAs, a limited level of community development services 
were provided in the Dayton MSA and three other assessment areas.   
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

CANTON-MASSILLON MSA #15940 
 

The Canton-Massillon Ohio assessment area includes Stark County, but excludes Carroll 
County.  The assessment area consists of four low-income, 18 moderate-income, 47 middle-
income, and 11 upper-income tracts. 
 
Fifth Third had 1.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank eighth of 16 institutions.  Huntington, FirstMerit Bank N.A. KeyBank., RBS Citizens 
(“RBS Citizens”), and J. P. Morgan Chase had the top shares with 27.2%, 24.5%, 11.6%, 11.1%, 
and 10.9%, respectively.  Deposits in this assessment area accounted for 0.1% of the bank’s 
deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 960 HMDA and 82 
CRA loans, which represented 0.5% and 0.2% of loans, respectively during the evaluation 
period.  This assessment area had the 35th largest number of HMDA loans and 48th largest 
number of CRA loans.   
 
Fifth Third Mortgage Company ranked sixth of 227 HMDA reporters in 2010, while Fifth Third 
Bank ranked 18th.  Huntington, Bank of America, J. P. Morgan Chase, FirstMerit Mortgage 
Corp., and Wells Fargo were the top HMDA reporters.  Fifth Third Bank ranked 17th of 47 CRA 
reporters.  Chase Bank USA, American Express, and Huntington were the top CRA reporters in 
the assessment area. 
 
One community contact was conducted with a community services organization to provide 
additional information regarding the assessment area.  The contact indicated that the area has 
been impacted by the economic recession.  The contact indicated that some companies have 
weathered the recession, while others have downsized or closed.  The contact stated that retail 
businesses were especially impacted, resulting in many vacancies in area shopping centers.  The 
contact stated that the most significant needs in the community are food, rental and housing 
payment, and utility payment assistance.  The contact added that help is also needed for 
homeowners to avoid foreclosure.   
 
Population Characteristics 
 
The population in the assessment area was 378,098 in 2000.  The population in low-income 
tracts comprised 2.0% of the total population and in moderate-income tracts comprised 17.5% of 
the total population.  In addition, 75.2% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.  In 2010, the Akron MSA ranked 128th nationally and 
eighth in Ohio.  The city of Akron was the 112th largest nationally and the fifth largest in Ohio 
with a population of 199,110 residents.  The population slightly decreased to 375,586 in 2010, 
which was a decrease of 0.7%.   
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Income Characteristics 
 
The median family income in the assessment area in 2000 was $47,738, but increased to $58,100 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 148,323 households, of which 103,069 (69.5%) were 
families.  Of total families in the assessment area, 17.3% were low-income, 19.1% were 
moderate-income, 23.9% were middle-income, and 39.7% were upper-income.  The 1999 
poverty rate was 9.2%.  The poverty rate increased to 14.6% in 2010, which was slightly below 
Ohio at 15.8% and the U.S. at 15.3%.   
   
Housing Characteristics 
 
There were 157,024 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 68.4%.  From an income perspective, 20.5% of housing units and 
15.9% of owner-occupied units were in low-income tracts and moderate-income tracts.  The 
majority of the multi-family units are in middle-income tracts (48.8%), while 6.1% of these units 
are in low-income tracts and 16.2% of these units are in moderate-income tracts.  These numbers 
indicate that most of the demand for home loans would be in middle-income and upper-income 
tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 42 years, with 34.0% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 164,824, with 47.5% 
of the housing stock built before 1960.  This represented approximately a 5.0% increase in the 
housing stock compared to a population decrease of 0.7%.  
 
The median housing value in the assessment area was $99,966 as of 2000, with an affordability 
ratio of 39%.   The median sales price in the MSA in 2010 was $90,900 compared to a median 
sales price of $86,200 in 2009 and $92,500 in 2008.  A higher affordability ratio means that 
homes are more affordable.  Using the current median family income in the assessment area 
($58,100), about 56.1% of the homes valued up to $109,770 would be considered affordable for 
low-income individuals and approximately 85.6% of homes valued up to $175,635 would be 
considered affordable for moderate-income individuals.  These percentages were calculated 
assuming an average mortgage payment equal to 28.0% of gross income for a 3.75% fixed-rate, 
30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Stark County had a worse foreclosure ratio than Ohio and the United States in 
October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Stark County 352 1:498 1,830 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
 
Stark County had the seventh largest number of new foreclosures in Ohio in October 2011. 
 
Building permits in the county, Ohio, and the United States are included in the following table 
for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Stark County 366 305 -16.7 324 6.2 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States  

905,309 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
The median gross rent in the assessment area was $486 in 2000 with 50.3% of the rents less than 
$500.  The estimated gross rent increased to $622 in 2010, while the rents less than $500 
decreased to 29.4%.  Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $508 while the 
average for moderate-income borrowers would be $813.  Given these figures, it appears that 
there is not a large difference between renting and buying a house for low-income and moderate-
income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include The Timken Company, Aultman Hospital, The 
Hoover Company, Mercy Medical Center, Republic Engineering Products, PCC Airfoils Inc., 
Fishers Foods Marketing Inc., Workshops Inc., Freshmark Inc., and Alliance Community 
Hospital.68 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the assessment area, Ohio, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 
 

                     
68 http://www.cantonchamber.org/business-industry 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Stark County 11.1 11.3 9.3 
 
In December 2011, chicken processor Park Farms announced that more than 200 employees 
would lose their jobs.  The company is being sold to an undisclosed buyer.69 
 

                     
69 Byard, Katie and Jim Mackinnon, Akron Beacon Journal online, “Canton’s Park Farms Being Sold; Layoffs of 
More than 200 Planned,” December 21, 2011:  http://www.ohio.com/news/break-news/canton-s-park-farms-being-
sold-layoffs-of-more-than-200-planned-1.251528 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

554 
 

 

Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Canton-Massillon 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  4 1,836 667  17,8325.0 1.8 36.3  17.3

Moderate-income  18  16,691  2,907  19,711 22.5  16.2  17.4  19.1

Middle-income  47  62,996  3,005  24,580 58.8  61.1  4.8  23.8

Upper-income  11  21,546  429  40,946 13.8  20.9  2.0  39.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  80  100.0  103,069  100.0  7,008  6.8  103,069  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  3,717  1,072  2,109  536 1.0  28.8  56.7  14.4

Moderate-income  28,480  15,946  10,097  2,437 14.8  56.0  35.5  8.6

Middle-income  94,114  68,018  21,707  4,389 63.3  72.3  23.1  4.7

Upper-income  30,713  22,361  7,006  1,346 20.8  72.8  22.8  4.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  157,024  107,397  40,919  8,708 100.0  68.4  26.1  5.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  506  411  48  47 3.0  5.1  5.7 3.3

Moderate-income  2,051  1,748  162  141 12.9  17.3  17.1 13.4

Middle-income  8,799  7,864  495  440 57.8  52.9  53.3 57.3

Upper-income  4,007 3,580 230  19726.3 24.6  23.9 26.1

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.5  6.1  5.4

 15,363  13,603  935  825

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2 2 0  0Low-income  0.4 0.4 0.0 0.0

 31  31  0  0Moderate-income  6.9  7.0  0.0  0.0

 349  346  3  0Middle-income  77.6  77.6  100.0  0.0

 68  67  0  1Upper-income  15.1  15.0  0.0  100.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 450  446  3  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.7  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CANTON-MASSILLON MSA #15940 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  The bank made no community development loans in the area.  The lack of 
community development loans did not negatively impact the bank’s performance due to the 
relatively small size of this assessment area and the bank’s limited presence in the market.   
Additionally, Fifth Third has an adequate geographic distribution of loans in the area to 
businesses of different revenue sizes, a good distribution of loans among borrowers of different 
income levels, and an adequate distribution of loans to businesses of different revenue sizes.  
This results in an adequate record of serving the credit needs of highly economically 
disadvantaged areas in its assessment area, low-income individuals, or businesses with gross 
annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 286 home purchase loans, 663 refinance loans, 11 home 
improvement loans, 82 small business loans, and no community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.5% is greater than the 
percentage of total deposits at 0.1% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 92% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in some of the low-income and moderate-income tracts predominately consist of multi-family 
housing units, which may have impacted the ability to originate home purchase, refinance, and 
home improvement loans in those tracts.  In addition to lending, Fifth Third modified existing 
loans to borrowers in order to make the loans more affordable and assist borrowers in avoiding 
foreclosure.   
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This area is not a major market for Fifth Third.  Fifth Third Mortgage ranked sixth and Fifth 
Third Bank ranked 18th among HMDA reporters in this MSA.  Among CRA reporters, Fifth 
Third ranked 17th    The top three CRA lenders in this MSA are issuers of high volumes of 
commercial credit cards, which offer small businesses a flexible form of financing and may have 
negatively impacted Fifth Third’s ability to originate small-dollar commercial loans.   
From 2009 through 2010, the total numbers of HMDA loans increased by 13.0% and the total 
number of small business loans decreased by 29.0%.  Lending consistently exceeded the proxy 
for demand for upper-income tracts, indicating a greater focus on these areas and borrowers. 
  
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance lending 
which received the greatest weight is poor.  Home purchase lending is adequate.  Small business 
lending, which received the least amount of weight, is good. 
 
During the review period, the bank originated loans in three of four low-income (75.0%), 14 of 
18 moderate-income (77.8%), 46 of 47 middle-income (97.9%), and all 11 upper-income 
geographies.  Overall there is sufficient population and owner-occupied dwellings to maintain 
lending; however, vacancy rates are high in low-income geographies. 
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  The bank made no 
home purchase loans in low-income tracts, compared to the percentage of owner-occupied units 
(1.0%) and peer (0.2%).  As stated earlier, poverty rates increased in this MSA since 2000.  The 
2000 median housing value was $99,966.  The 2010 median sales price in the MSA fell to 
$90,900.   Based on the 2011 median family income ($58,100) and the 2010 median sales price, 
this housing cost is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Since the bank made no 
loans, home purchase lending in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts is significantly less than the percentage of 
owner-occupied units and above peer.  Based on the 2011 median family income for the MSA, 
approximately 85.6% of the homes valued up to $175,636 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income fell below the percentage of owner-occupied units and upper-income 
tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  Refinance lending in low-income 
tracts is significantly less than the percentage of owner-occupied units and greater than peer.  
Also, Fifth Third made one loan modification in low-income tracts, representing 1.5% of all 
modifications in this assessment area, which is greater than the percentage of owner-occupied 
housing units at 1.0%.  Therefore, Fifth Third’s refinance lending in low-income tracts is 
considered adequate. 
 
Home purchase lending in moderate-income tracts is significantly less than the percentage of 
owner-occupied units and less than peer.  However, Fifth Third made ten loan modifications in 
moderate-income tracts, representing 14.7% of all modifications in this assessment area, which is 
comparable to the percentage of owner-occupied housing units at 14.8%.  Therefore, Fifth 
Third’s refinance lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units and lending 
in upper-income tracts significantly exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is poor.  Fifth Third’s lending 
levels significantly fell below the percentage of businesses found in these tracts and below peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and the peer. 
 
Lending in middle-income tracts fell below the proxy and the peer, and lending in upper-income 
tracts significantly exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 249 $30,118,000 
VA 16 $2,415,000 
Bond Lending Programs 
FHA 22 $1,674,703 
Other Flexible Lending Programs 
USDA 2 $244,346 
Grand Total 289 $34,452,049 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers was comparable to the percentage of low-income 
families and exceeded peer.  It is often difficult to qualify low-income individuals for loans, 
especially if income is below poverty level.  As stated earlier, poverty rates increased in this 
MSA since 2000.  Based on the 2010 median sales price and the 2011 median family income, 
this housing cost is not considered affordable for families below the poverty level.  As a result, 
opportunities to lend to low-income borrowers is somewhat diminished.  Therefore, Fifth Third’s 
lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and exceeded peer.  Based on the 2011 median family income for the MSA, 
approximately 85.6% of the homes valued up to $175,636 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families and upper-
income fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
 
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income borrowers was less than the percentage of middle-income families 
and lending to upper-income borrowers was slightly below the proxy for demand. 
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Small Business Loans 
 
Of the 82 small business loans originated, 33 (40.2%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 88.5; however, Fifth Third’s lending substantially exceeded peer at 
32.6%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 52.4% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 89.9%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans.  This demonstrates 
an adequate responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made no community development loans in this MSA.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 25 investments totaling almost $3.0 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 20 $2,925,920 
Community Services 5 $55,000 
Totals 25 $2,980,920 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Neighborhood Stabilization Programs and Priority 
Investment Areas) given to certain low- and moderate-income geographies that are targeted for 
development by governmental agencies.  In total, approximately 28.0% of the tracts in the 
assessment area are low- and moderate-income tracts, which provide additional opportunities for 
community development activities.  Based on the deposit share as of June 30, 2011 and the 
number of banking centers, Fifth Third has a relatively small presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are unreasonably inaccessible, but the bank provided a relatively high level of 
community development services. 
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Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of five banking centers within this assessment area as of December 31, 
2010, including none in low-income, none in moderate-income, two in middle-income, and three 
in upper-income census tracts.  The banking centers in this assessment area represent 0.4% of all 
the institution’s banking centers.   
 
Fifth Third had a total of seven ATMs within this assessment area as of December 31, 2010, 
including none in low-income, none in moderate-income, two in middle-income, and five in 
upper-income census tracts.  The ATMs in this assessment area represent 0.3% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 5.0 1.8 
Moderate 0.0 0.0 22.5 16.2 
Middle 40.0 28.6 58.8 61.1 
Upper 60.0 71.4 13.8 20.9 
 
The table reflects a poor distribution within low-income and moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 82 hours of community development services in this assessment area, 
which represents 0.3% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 58 hours of financial expertise on boards and committees 
 9 hours of financial education 
 15 hours of E-Bus operation 
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METROPOLITAN AREA 

(Full-scope Review) 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 
CLEVELAND-AKRON-ELYRIA CSA #184 

 
The Cleveland-Akron-Elyria Ohio CSA #184 assessment area includes the Akron MSA #10420 
(Portage and Summit Counties) and Cleveland-Elyria-Mentor MSA #17460 (Cuyahoga, Geauga, 
Lake, Lorain, and Medina Counties), but excludes the Ashtabula micropolitan area.  The 
assessment area consists of 130 low-income, 177 moderate-income, 342 middle-income, 201 
upper-income, and nine unknown income tracts. 
 
Fifth Third had 6.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank seventh of 50 institutions.  KeyBank and PNC had the top shares with 19.5% and 
11.5%, respectively.  Deposits in this assessment area accounted for 5.2% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 10,419 HMDA and 
1,581 CRA loans, which represented 5.3% and 4.4% of loans during the evaluation period.  This 
assessment area had the sixth largest number of HMDA loans and fifth largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked fourth of 408 HMDA reporters in 2010, while Fifth Third 
Bank ranked 14th.  Third Federal Savings & Loan, Bank of America, and J. P. Morgan Chase 
were the top HMDA reporters.  Fifth Third Bank ranked 12th of 103 CRA reporters.  American 
Express, Chase Bank USA, PNC, Huntington, U.S. Bank ND, and Citibank SD N.A. were the 
top CRA reporters in the assessment area. 
 
Five community contacts were conducted to provide additional information regarding the 
assessment area.  Three contacts representing economic development indicated the area was 
significantly impacted by the economic recession, resulting in job losses and falling real estate 
prices.  The contacts added that economic indicators have shown improvement in 2011, 
including declining unemployment rates.  It was noted that many small businesses need access to 
startup and working capital financing.   
 
Two contacts representing consumer service organizations indicated the Cleveland area has one 
of the highest foreclosure rates in the country, resulting in significant declines in housing values.  
Although unemployment rates have declined, one contact felt this was due to individuals no 
longer receiving unemployment who are no longer looking for work rather than a real decline in 
unemployment.  Contacts noted the need for continued flexible home loan financing, including 
small-dollar loans for home improvement, and financial education. 
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Population Characteristics 
 
The population in the assessment area was 2.84 million in 2000.  The population in low-income 
tracts comprised 8.9% of the total population and in moderate-income tracts comprised 17.9% of 
the total population.  In addition, 74.8% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the Cleveland MSA was the 28th largest nationally and the second largest in Ohio, while 
the Akron MSA was the 72nd largest nationally and the fifth largest in Ohio.  The city of 
Cleveland was the 45th largest city nationally and second largest in Ohio with 396,815 residents.  
The city of Akron ranked 112th nationally and fifth in Ohio with 199,110 residents and the city of 
Elyria was 691st nationally and the 14th largest in Ohio with 52,131 residents. 
 
The population decreased to 2.78 million in 2010, which was a decrease of 1.9%.  The overall 
population declined in the assessment area because of decreases in the two largest counties in 
area, Cuyahoga and Summit, which are home to Cleveland and Akron.  The other counties in the 
assessment area experienced growth with the largest growth in Medina County.  The following 
table shows the counties’ population in the assessment area for 2000 and 2010 with the 
percentage of the population increase or decrease during that time.  
 

Geography Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Cuyahoga County 1,393,978 1,280,122 -8.2 
Geauga County 90,895 93,389 2.7 
Lake County 227,511 230,041 1.1 
Lorain County 284,664 301,356 5.9 
Medina County 151,095 172,332 14.1 
Portage County 152,061 161,419 6.2 
Summit County 542,899 541,781 -0.2 
Totals 2,843,103 2,789,440 -1.9 
 

Income Characteristics 
 
The median family income in the assessment area in 2000 was $52,598 but increased to $62,800 
in the Cleveland-Elyria-Mentor MSA and to $65,600 in the Akron MSA based on the 2011 
HUD-adjusted median family income.   
 

In 2000, the assessment area contained 1.1 million households, of which 747,384 (66.3%) were 
families.  Of total families in the assessment area, 19.8% were low-income, 18.1% were 
moderate-income, 22.4% were middle-income, and 39.7% were upper-income.  Families below 
poverty comprised 7.9% of the families. 
 

Poverty rates increased in all counties in the assessment area from 1999 to 2010.  The poverty 
rate in Cuyahoga County significantly increased and was the only county that exceeded the state 
poverty rate.  Poverty rates also significantly increased in Lorain, Portage, and Summit Counties.  
Poverty rates in Geauga, Lake, and Medina Counties remained low relative to the state poverty 
rate.   
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Geography Name 1999 Poverty Rate 2010 Poverty Rate 
(Estimated) 

Cuyahoga County 13.1 18.2 
Geauga County 4.6 7.8 
Lake County 5.1 9.6 
Lorain County 9.0 14.3 
Medina County  4.6 7.6 
Portage County 9.3 15.1 
Summit County 9.9 15.4 
Ohio 10.6 15.8 
 
Housing Characteristics 
 
There were 1.2 million housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 64.4% with a low of 58.5% in Cuyahoga County and a high of 84.2% 
in Geauga County.  From an income perspective, 28.5% of housing units and 18.2% of owner-
occupied units were in the low-income tracts and moderate-income tracts.  The majority of the 
multi-family units are in middle-income tracts (39.9%), while 17.8% of these units are in low-
income tracts and 28.8% of these units are in moderate-income tracts.  These numbers indicate 
that most of the demand for single home loans would be in middle-income and upper-income 
tracts, while demand for multi-family home loans would be more dispersed throughout the 
assessment area. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 43 years, with 34.4% of 
the housing stock built before 1950.  The newest housing stock was in Medina County at 25 
years, while the oldest housing stock was in Cuyahoga County at 46 years.  Given the age of the 
housing stock, there could be substantial need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 1.3 million, with 
50.6% of the housing stock built before 1960.  This represented approximately a 5.1% increase 
in the housing stock compared to a population decrease of 1.9%.  
 
The median housing value in the assessment area was $116,551 as of 2000, with an affordability 
ratio of 35.   A higher affordability ratio means that homes are more affordable.  The lowest 
affordability ratio was in Geauga County at 33.0% and the highest affordability ratio was in 
Lorain and Summit Counties at 39.0%.  The median sales price in the Cleveland MSA in 2010 
was $114,500, which was higher than the median sales price of $106,800 in 2009 and $108,500 
in 2008.  The median sales price in the Akron MSA in 2010 was $108,900, which was higher 
than the median sales price of $93,200 in 2009 and $100,500 in 2008.  Using the lowest median 
family income in the assessment area ($62,800 in the Cleveland-Elyria-Medina MSA), about 
50.5% of the homes valued up to $118,650 would be considered affordable for low-income 
individuals, and approximately 81.7% of homes valued up to $189,840 would be considered 
affordable for moderate-income individuals.  These percentages were calculated assuming an 
average mortgage payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

564 
 

The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Cuyahoga, Lorain, and Summit Counties had worse foreclosure ratios than Ohio 
and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Cuyahoga County 1,270 1:493 9,142 
Geauga County 45 1:718 305 
Lake County 162 1:614 1,254 
Lorain County 224 1:536 1,448 
Medina County 87 1:771 751 
Portage County 89 1:778 787 
Summit County 641 1:364 2,670 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
 
Cuyahoga County had the highest number of new foreclosures in Ohio in October 2011.  Summit 
County had the fifth highest and Lorain County had the ninth highest number of new 
foreclosures. 
 
Building permits in the assessment area, Ohio, and the United States are included in the 
following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Akron MSA 1,039 741 -28.7 736 -0.7 
Cleveland-Elyria-
Mentor MSA 2,685 2,069 -22.9 1,941 -6.2 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States  

905,309 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was comparable to the decrease in Ohio and 
United States.  Permits continued to decrease in the assessment area from 2009 to 2010, while 
permits increased in Ohio and United States.   
 
The following table shows the median gross rent in the MSAs in the assessment area, along with 
the percentage of the rents less than $500 for both 2000 and 2010.   
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MSA Name Median 
Gross Rent 

2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Akron MSA $545 $727 39.6 19.0 
Cleveland-Elyria-Medina MSA $548 $707 37.9 18.7 
 
The table shows the median rents have significantly increased, resulting in fewer units with rents 
less than $500.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $550 while the average for 
moderate-income borrowers would be $879.  Given these figures, it appears that there is not a 
large difference between renting and buying a house for low-income and moderate-income 
borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to 10 Fortune 500 Companies.  The top three are Goodyear Tire & 
Rubber, Progressive, and Eaton. 
 
Major employers in the assessment area include Cleveland Clinic, U.S. Office of Personnel 
Management, University Hospitals/Cleveland, Giant Eagle Inc., Progressive Corp., Summa 
Health Systems, Cuyahoga County, State of Ohio, City of Cleveland, U.S. Postal Service, Group 
Management Services Inc., Cleveland Municipal School District, General Motors Corp., 
KeyCorp, Metro Health System, FirstEnergy Corp., Kent State University, Timken Co., Case 
Western Reserve University, and Akron General Health System.70 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Ohio, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Cuyahoga County 9.2 9.5 8.6 
Geauga County 7.3 7.6 6.1 
Lake County 8.4 8.4 7.1 
Lorain County 10.7 9.7 9.4 
Medina 8.2 8.2 6.6 
Portage County 9.8 9.8 8.1 
Summit County 9.7 9.9 8.3 
 
 

                     
70 http://fiscalofficer.cuyahogacounty.us/pdf_fiscalofficer/en-US/2011-AnnualInfoStmnt.pdf 
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The unemployment rate stayed relatively consistent in 2009 and 2010 and declined in 2011.  The 
county unemployment rates in the assessment area were less than the unemployment rate for 
Ohio except for Lorain County, which exceeded the state rate all three years.   
 
In May 2011, the mayor of Cleveland announced that the city would lay off 321 city workers, 
including 275 full-time employees.  The cuts were in response to cutbacks from the state.71  In 
January 2012, YRC-Roadway announced that Roadway’s former Akron headquarters was being 
sold and up to 100 employees of the company would lose their jobs.72 
 

                     
71 Ott, Thomas, Cleveland.com, “Cleveland Mayor Frank Jackson Lays Off 321 City Workers, Including Police 
Officers and Firefighters,” May 16, 2011:  
http://blog.cleveland.com/metro/2011/05/cleveland_mayor_frank_jackson_23.html 
72 Esposito, Edward, Akron News Now, “YRC Selling Former Akron HQ, Layoffs Planned,” January 5, 2012:  
http://akronnewsnow.com/news/local/item/16946-yrc-selling-former-akron-hq-layoffs-planned 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Cleveland-Akron-Elyria

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  130 57,475 20,458  148,314 15.1 7.7 35.6  19.8

Moderate-income  177 123,475 19,043  134,937 20.6 16.5 15.4  18.1

Middle-income  342  343,047  15,694  167,414 39.8  45.9  4.6  22.4

Upper-income  201  223,387  4,068  296,719 23.4  29.9  1.8  39.7

Unknown-income  9  0  0  0 1.0  0.0  0.0  0.0

Total Assessment Area  859  100.0  747,384  100.0  59,263  7.9  747,384  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  113,119  33,414  63,017  16,688 4.3  29.5  55.7  14.8

Moderate-income  229,660  107,593  101,839  20,228 13.9  46.8  44.3  8.8

Middle-income  546,058 379,724 140,819  25,51549.1 69.5 25.8  4.7

Upper-income  313,456  253,368  47,612  12,476 32.7  80.8  15.2  4.0

Unknown-income  39  0  16  230.0  0.0  41.0  59.0

Total Assessment Area  1,202,332  774,099  353,303  74,930 100.0  64.4  29.4  6.2

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  8,436  6,915  876  645 6.7  10.3  9.8 7.1

Moderate-income  16,283  13,759  1,375  1,149 13.3  16.2  17.4 13.7

Middle-income  49,396  43,624  3,228  2,544 42.1  37.9  38.6 41.6

Upper-income  44,153  38,996  2,942  2,215 37.6  34.6  33.6 37.2

Unknown-income  458  326  91  41 0.3  1.1  0.6 0.4

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.3  7.2  5.6

 118,726  103,620  8,512  6,594

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 12  12  0  0Low-income  0.8  0.9  0.0  0.0

 40 39 0  1Moderate-income  2.8 2.8 0.0 9.1

 898  880  12  6Middle-income  63.6  63.6  63.2  54.5

 460  449  7  4Upper-income  32.6  32.5  36.8  36.4

 3 3 0  0Unknown-income  0.2 0.2 0.0 0.0

 1,413  1,383  19  11Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.9  1.3  0.8

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CLEVELAND-AKRON-ELYRIA CSA #184 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  Additionally, Fifth Third has a relatively high level of community 
development loans, an adequate geographic distribution of loans, a good distribution among 
borrowers of different income levels, and an adequate distribution of loans to businesses of 
different revenue sizes in the area.  This results in an adequate record of serving the credit needs 
of highly economically disadvantaged areas in its assessment area, low-income individuals, or 
businesses with gross annual revenues of $1 million or less, consistent with safe and sound 
operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 2,971 home purchase loans, 7,261 refinance loans, 187 home 
improvement loans, 1,574 small business loans, and 23 community development loans during the 
evaluation period.  The bank’s percentage of total lending at 5.1% is comparable to the 
percentage of total deposits at 5.2% in this area. Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 86% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income The housing stock in the low-income and 
moderate-income tracts generally consists of multi-family housing units, which may have 
impacted the ability to originate home purchase, refinance, and home improvement loans in 
those tracts.  Vacancy rates are also high in low-income and moderate-income tracts.  In addition 
to lending, Fifth Third modified existing loans to borrowers in order to make the loans more 
affordable and assist borrowers in avoiding foreclosure.  
 
Fifth Third faces significant competition from several large and well-established mortgage and 
small business lenders in this market.  Fifth Third Mortgage ranked fourth and Fifth Third Bank 
ranks 14th among HMDA reporters.  Fifth Third ranked 12th of CRA reporters.  As in other 
markets, the top three CRA lenders in this CSA are issuers of high volumes of commercial credit 
cards, which offer small businesses a flexible form of financing and may have negatively 
impacted Fifth Third’s ability to originate small-dollar commercial loans.  
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From 2009 through 2010, the total number of HMDA loans increased by 13.0% and the total 
number of small business loans decreased by 9.0%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate with assistance by the volume of loan 
modifications.  Home purchase lending is poor, small business lending is good, and home 
improvement lending, which received the least amount of weight, is adequate. 
 
During the review period, the bank originated loans in 64 of 130 (49.2%) low-income tracts, 135 
of 177 (76.3%) moderate-income tracts, 339 of 342 (99.1%) middle-income tracts, and 199 of 
201 (99.0%) upper-income tracts.  For the most part, low-income and moderate-income census 
tracts have sufficient population and housing to maintain lending; however, the housing units in 
these tracts are predominately multi-family dwellings and vacancy rates are high in these 
geographies.   A community contact indicated the area has suffered a significant number of 
foreclosures which substantiates the high vacancy rates in the area.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  Home purchase lending in 
low-income tracts was significantly less than the percentage of owner-occupied units and slightly 
less than peer.  As stated earlier, poverty rates increased in each county in the CSA from 1999 to 
2010.  These rates ranged from 18.2% in Cuyahoga County to 7.6% in Medina County.  The 
2000 median home value for the CSA was $116,551.  The median sales price of single family 
homes in the Cleveland MSA was $114,500 in 2010 compared to a low of $106,800 in 2009.  
The median sales price of single family homes in the Akron MSA was $108,900 in 2010 
compared to a low of $93,200 in 2009. The 2011 median family incomes are $62,800 in the 
Cleveland MSA and $65,600 in the Akron MSA.  Based on the median family incomes and the 
median sales prices in this market, these housing costs are not considered affordable for families 
below the poverty level in either the Cleveland MSA or the Akron MSA.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and peer.  Based on the lowest median family income, approximately 
81.7% of the homes valued up to $189,845 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered poor. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was substantially less than the percentage of owner-occupied units and less than 
peer.  The bank made 47 loan modifications in low-income tracts, representing 5.5% of all 
modifications in this assessment area, which is slightly greater than the percentage of owner-
occupied housing units at 4.3%.  Taking these factors into account, Fifth Third’s refinance 
lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and slightly above peer.  Fifth Third made 153 loans modifications in moderate-
income tracts, representing 17.8% of all modifications in this assessment area, which is greater 
than the percentage of owner-occupied housing units at 13.9%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts was slightly less than the percentage of owner-occupied units in 
these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is adequate.  Home 
improvement lending in low-income tracts was substantially below the percentage of owner-
occupied units and peer.  Therefore, Fifth Third’s home improvement lending in low-income 
tracts is considered poor. 
 
Home improvement lending in moderate-income tracts was slightly less than the percentage of 
owner-occupied units and peer.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered good. 
 
Lending exceeded the proxies for demand in middle-income and upper-income census tracts. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  Fifth Third’s lending 
levels fell below the percentage of businesses found in these tracts and was comparable to peer.   
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels were less than the proxy and exceeded the peer. 
 
Lending in middle-income tracts exceeded both the proxy and the peer, and lending in upper-
income tracts exceeded the proxy and fell below the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.  Two community contacts noted the 
need for continued flexible home loan financing, including small-dollar loans for home 
improvement. 
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 2,234 $291,227,000 
FSA 9 $1,250,000 
VA 210 $33,441,000 
Bond Lending Programs 
FHA 68 $6,622,554 
Other Flexible Lending Programs 
USDA 9 $1,248,993 
Grand Total 2,530 $333,789,547 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was slightly less than the percentage of low-income families 
and more than peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below the poverty level.  As stated earlier, poverty rates increased in each county in 
the CSA from 1999 to 2010.  These rates ranged from 18.2% in Cuyahoga County to 7.6% in 
Medina County. Based on the 2011 median family incomes and 2010 median sales prices in this 
market, these housing costs are not considered affordable for families below the poverty level in 
either the Cleveland MSA or the Akron MSA.  Therefore, lending to low-income borrowers is 
considered good. 
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the lowest median family income, approximately 81.7% of 
the homes valued up to $189,845 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families, while lending to 
upper-income borrowers fell below the proxy for demand. 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers slightly exceeded the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families and lending to 
upper-income borrowers was above the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
good.  Lending to low-income borrowers fell significantly below the percentage of low-income 
families and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income exceeded the proxy for demand and lending to upper-income 
borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 1,574 small business loans originated, 599 (38.1%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the 87.3% of small businesses 
in the assessment area; however, Fifth Third’s lending substantially exceeded peer at 31.0%.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows 52.3% of the bank’s small business loans were 
for $100,000 or less, which is substantially less than peer’s at 89.4%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; though, much of this lending 
was likely in the form of business credit card accounts, which offers small businesses a flexible 
form of financing.  A community contact stated that many small businesses need access to 
startup and working capital financing.  Considering these factors, Fifth Third demonstrates an 
adequate responsiveness to meeting the credit needs of small businesses in this area. 
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Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this assessment 
area.  The bank originated 23 community development loans totaling $32.6 million.  Community 
development lending in this CSA represents 2.5% of the total dollar volume of community 
development loans originated by the bank.  This assessment area ranked 18th by total dollar 
volume of community development loans made during the evaluation period.  Of note, 
community development loans were originated within both the Akron and Cleveland-Elyria-
Mentor MSAs.     
 
Of the 23 loans made within the CSA, three were for revitalization/stabilization totaling $7.0 
million, one was for affordable housing totaling $1.0 million, 14 were for community services 
totaling $10.6 million, and five were for economic development totaling $14.0 million.  These 
community development loans included three working capital loans for a business located in 
low-income neighborhood recognized by the Department of Planning and Urban Development as 
a strategic revitalization area for Akron.  This company provides jobs for low-income and 
moderate-income workers in the area.   Another working capital loan was made to a non-profit 
business that renovates and rehabilitates commercial buildings in a low-income area.  These 
businesses are expected to create 80 new jobs targeted toward low-income and moderate-income 
individuals.  Another stabilization loan helped to retain permanent jobs in a low-income area of 
Cleveland.  There were two working capital loans that supported small business development in 
the area.  The affordable housing loan provided working capital to two non-profit agencies that 
administer 225 affordable housing units for low-income and moderate-income elderly and 
disabled individuals, and offer permanent and temporary rent subsidies for 1,300 rental units for 
homeless individuals and low-income and moderate-income individuals with disabilities.  There 
were working capital loans originated to several non-profit organizations that provide an array of 
services to low-income and moderate-individuals, including, but not limited to children, the 
disabled, the elderly, and the homeless.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 223 investments totaling almost $36.3 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 186 $26,381,790 
Community Services 28 $420,250 
Economic Development 6 $8,163,090 
Revitalization/Stabilization 3 $1,327,600 
Totals 223 $36,292.720 
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The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Empowerment Zone, Priority Investment Areas, and 
Neighborhood Stabilization Programs) given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
36.0% of the tracts in the assessment area are low- and moderate-income tracts, which provide 
additional opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third has a relatively large presence in 
this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are reasonably accessible but the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 79 banking centers within this assessment area as of December 31, 
2010, including 4 in low-income, 8 in moderate-income, 42 in middle-income, and 25 in upper-
income census tracts.  The banking centers in this assessment area represent 5.8% of all the 
institution’s banking centers.   
 
Fifth Third had a total of 133 ATMs within this assessment area as of December 31, 2010, 
including 11 in low-income, 13 in moderate-income, 61 in middle-income, and 48 in upper-
income census tracts.  The ATMs in this assessment area represent 5.6% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 5.1 8.3 15.1 7.7 
Moderate 10.1 9.8 20.6 16.5 
Middle 53.1 45.9 39.8 45.9 
Upper 31.7 36.1 23.4 29.9 
Unknown 0.0 0.0 1.1 0.0 
 
The table reflects an adequate distribution within low-income and moderate-income tracts. 
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The branch distribution includes the opening of two banking centers and the closing of two 
banking centers since the previous examination.  The net change in banking centers resulted in 
an increase of two banking centers in low-income and moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates two loan production offices in this 
assessment area including one in a moderate-income tract.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 1,662 hours of community development services in this assessment 
area, which represents 6.8% of all community development services provided and equates to 0.9 
ANP.  Services included: 
 
 1,181 hours of financial expertise on boards and committees 
 118 hours of financial education 
 260 hours of technical assistance 
 103 hours of E-Bus operation 
 
  



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

576 
 

METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

COLUMBUS MSA #18140 
 

The Columbus assessment area includes Delaware, Fairfield, Franklin, Licking, Madison, 
Pickaway and Union Counties, but excludes Morrow County.  The assessment area consists of 
35 low-income, 101 moderate-income, 148 middle-income, 94 upper-income, and one unknown-
income tracts. 
 
Fifth Third had 9.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank fourth of 54 institutions.  Huntington, J. P. Morgan Chase, and PNC had the top shares 
with 24.2%, 22.1%, and 13.1%, respectively.  Deposits in this assessment area accounted for 
5.2% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 11,567 HMDA and 
1,453 CRA loans, which represented 5.8% and 4.0% of loans during the evaluation period.  This 
assessment area had the fourth largest number of HMDA loans and seventh largest number of 
CRA loans.   
 
Fifth Third Mortgage Company ranked third of 481 HMDA reporters in 2010, while Fifth Third 
Bank ranked 38th.  J.P. Morgan Chase and Bank of America were the top HMDA reporters.  Fifth 
Third Bank ranked 10th of 70 CRA reporters.  GE Money Bank, Chase Bank USA, American 
Express, U.S. Bank ND, and Huntington were the top CRA reporters in the assessment area. 
 
Two community contacts were conducted to provide additional information regarding the 
assessment area.  One contact representing economic development stated the Columbus area was 
not as adversely affected by the economic recession due to a diverse employment base including 
financial institutions, health institutions, and universities.  The contact indicated that state and 
local government has been hurt by budget cuts, but overall unemployment has remained below 
state levels.  Financing for small businesses was noted as a credit need. 
 
One contact representing affordable housing stated that foreclosures have had a significant 
impact on low-income and moderate-income families and increased the need for financial and 
foreclosure prevention counseling. 
 
Population Characteristics 
 
The population in the assessment area was 1.6 million in 2000.  The population in low-income 
tracts comprised 6.6% of the total population and in moderate-income tracts comprised 22.6% of 
the total population.  In addition, 74.4% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the Columbus MSA ranked 32nd nationally and the third largest in Ohio.  The city of 
Columbus was the 15th largest nationally and the largest in Ohio with 787,033 residents. 
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The population in the assessment area increased to 1.8 million in 2010, which was an increase of 
14.0%.  All of the counties experienced growth in the ten-year period, with Delaware County 
having the highest growth rate.  The following table shows the population for the counties in the 
assessment area for 2000 and 2010 with the percentage of the population increase or decrease 
during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Delaware County 109,989 174,214 58.4 
Fairfield County 122,759 146,156 19.1 
Franklin County 1,068,978 1,163,414 8.8 
Licking  County 145,491 166,492 14.4 
Madison County 40,213 43,435 8.0 
Pickaway County 52,727 55,698 5.6 
Union County 40,909 52,300 27.8 
Totals 1,581,066 1,801,709 14.0 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $54,941. The median family 
income increased to $66,600 based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 625,237 households, of which 404,868 (64.8%) were 
families.  Of total families in the assessment area, 19.1% were low-income, 18.2% were 
moderate-income, 23.0 were middle-income, and 39.7% were upper-income.  Families below 
poverty comprised 10.0% of the families. 
 
Poverty rates increased in all counties in the assessment area from 1999 to 2010.  The poverty 
rate in Franklin County was the only county that exceeded the state poverty rate.  Delaware and 
Union Counties were the only counties below a 10.0% poverty rate.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Delaware County 3.8 5.8 
Fairfield County 5.9 11.2 
Franklin County 11.6 18.8 
Licking  County 7.5 12.4 
Madison County 7.8 15.0 
Pickaway County 9.5 12.7 
Union County 9.4 8.2 
Ohio 10.6 15.8 
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Housing Characteristics 
 
There were 668,284 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 58.6%, with a low of 53.0% in Franklin County and a high of 75.3% 
in Delaware County.  From an income perspective, 31.5%% of housing units and 20.4% of 
owner-occupied units were in low-income tracts and moderate-income tracts.  The majority of 
the multi-family units are in middle-income tracts (35.9%), while 47.1% of the units were in 
low-income and moderate-income tracts.  These numbers indicate that most of the demand for 
single family home loans would be in middle-income and upper-income tracts, while the demand 
for multi-family units would be more dispersed throughout the assessment area 
 
As of the 2000 U.S. Census, the median age of the housing stock was 30 years, with 20.8% of 
the housing stock built before 1950.  The newest housing stock was in Delaware County, with a 
median age of 11 years, while the oldest was in Licking and Madison Counties, with a median 
age of 31 years.  Given the age of the housing stock, there could be substantial need for home 
improvement and rehabilitation loans. 
 
The following table shows the estimated number of housing units in the counties in 2010 and the 
percentage the housing stock built before 1960.   
 
County Name Estimated Housing Units in 

2010 
Housing Stock Built Before 

1960 
Delaware County 64,337 13.6 
Fairfield County 57,876 30.0 
Franklin County 523,581 32.2 
Licking  County 68,398 32.2 
Madison County 15,845 34.6 
Pickaway County 20,965 34.2 
Union County 19,129 28.5 
Total 770,131 30.5 
 
This represented approximately a 15.2% increase in the housing stock compared to a population 
increase of 14.0%.  
 
The median housing value in the assessment area was $118,906 as of 2000 with an affordability 
ratio of 36.0%. A higher affordability ratio means that homes are more affordable. The 
affordability ratio ranged from 35.0% in Delaware County to 44% in Madison County.  The 
median sales price of single family homes in the MSA was $136,400 in 2010.  The median sales 
price was $134,900 in 2009 and $139,300 in 2008. Using the current median family income in 
the assessment area ($66,600), about 53.8% of the homes valued up to $125,830 would be 
considered affordable for low-income individuals, and approximately 84.3% of homes valued up 
to $201,330 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
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The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Madison, Pickaway, and Union Counties had worse foreclosure ratios than Ohio 
and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Delaware County 91 1:713 772 
Fairfield County 74 1:711 513 
Franklin County 871 1:613 6,899 
Licking  County 93 1:652 1,104 
Madison County 42 1:429 217 
Pickaway County 34 1:562 193 
Union County 41 1:385 193 
Total 1,246 NA 9,891 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
 
Franklin County had second highest number of new foreclosures in Ohio in October 2011. 
 
Building permits in the counties, Ohio, and the United States are included in the following table 
for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Delaware County 619 503 -18.7 575 14.3 
Fairfield County 212 188 -11.3 190 1.1 
Franklin County 1,434 1,597 11.4 1,760 10.2 
Licking  County 246 215 -12.6 310 44.2 
Madison County 44 35 -20.5 30 -14.3 
Pickaway County 75 20 -73.3 23 15.0 
Union County 159 130 -18.2 115 -11.5 
Total 2,789 2,688 -3.6 3,003 11.7 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States  

905,309 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 in all counties except 
Franklin County.  The decline in permits from 2008 to 2009 in the assessment area was generally 
lower than the decrease in Ohio and United States, except for Pickaway County.  Permits 
increased in the assessment area from 2009 to 2010, except in Madison and Union Counties.   
 
The following table shows the median gross rent in the MSAs in the assessment area, along with 
the percentage of the rents less than $500 for both 2000 and 2010.   
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County Name Median 
Gross Rent 

2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Delaware County $639 $781 21.0 10.7 
Fairfield County $550 $733 36.2 14.3 
Franklin County $595 $764 30.1 12.8 
Licking  County $504 $682 45.3 23.2 
Madison County $510 $660 41.3 22.7 
Pickaway County $494 $702 44.4 22.6 
Union County $574 $762 32.7 11.0 
 
Rents significantly increased between 2000 and 2010, reducing the amount of housing renting 
for less than $500.  Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $583 while the 
average for moderate-income borrowers would be $932.  Given these figures, it appears that 
renting a property could be a more affordable option for moderate-income borrowers; however, 
purchasing a home would likely be more affordable for low-income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to six Fortune 500 Companies.  The top three are Cardinal Health, 
Nationwide, and American Electric Power.  Major employers in the assessment area include 
Ohio State University, United States Government, J. P. Morgan Chase, Nationwide, OhioHealth, 
Columbus City Schools, City of Columbus, Limited Brands, Honda of America Mfg. Inc., 
Franklin County Government, and Wal-Mart Stores.73 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Ohio, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 

Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Delaware County 6.8 7.1 6.3 
Fairfield County 8.4 8.8 7.8 
Franklin County 8.2 8.5 7.9 
Licking  County 9.3 9.5 8.2 
Madison County 9.2 9.4 8.2 
Pickaway County 10.8 11.0 9.3 
Union County 8.3 8.4 7.4 
 
The unemployment rates in all but Pickaway County were below the state and national 
unemployment rates for all three years.   

                     
73 http://en.wikipedia.org/wiki/List_of_largest_Central_Ohio_employers 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Columbus 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  35 21,147 6,822  77,4549.2 5.2 32.3  19.1

Moderate-income  101  84,053  11,147  73,673 26.6  20.8  13.3  18.2

Middle-income  148  176,394  8,328  93,021 39.1  43.6  4.7  23.0

Upper-income  94  123,274  2,110  160,720 24.8  30.4  1.7  39.7

Unknown-income  1  0  0  0 0.3  0.0  0.0  0.0

Total Assessment Area  379  100.0  404,868  100.0  28,407  7.0  404,868  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  48,627 11,521 30,323  6,7832.9 23.7 62.4  13.9

Moderate-income  161,421  68,596  79,611  13,214 17.5  42.5  49.3  8.2

Middle-income  277,020 179,129 83,692  14,19945.7 64.7 30.2  5.1

Upper-income  181,211  132,417  39,811  8,983 33.8  73.1  22.0  5.0

Unknown-income  5  3  0  20.0  60.0  0.0  40.0

Total Assessment Area  668,284  391,666  233,437  43,181 100.0  58.6  34.9  6.5

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  4,700  3,807  493  400 5.9  10.7  10.1 6.4

Moderate-income  12,666  10,987  918  761 17.0  20.0  19.3 17.3

Middle-income  29,603  26,402  1,684  1,517 40.7  36.7  38.4 40.4

Upper-income  26,385 23,620 1,496  1,26936.4 32.6  32.2 36.0

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.4  6.3  5.4

 73,354  64,816  4,591  3,947

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 6 5 1  0Low-income  0.3 0.2 5.9 0.0

 116 112 3  1Moderate-income  5.6 5.5 17.6  33.3

 1,515  1,505  9  1Middle-income  73.7  74.0  52.9  33.3

 418  413  4  1Upper-income  20.3  20.3  23.5  33.3

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 2,055  2,035  17  3Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.0  0.8  0.1

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
COLUMBUS MSA #18140 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community because of the good borrower distribution, the lack of any significant lending gaps, 
and the relatively high level of community development loans in the assessment area.  Fifth 
Third has an adequate geographic distribution of loans in the area, a good distribution among 
borrowers of different income levels, and an adequate distribution of loans to businesses of 
different revenue sizes.  This results in a good record of serving the credit needs of highly 
economically disadvantaged areas in its assessment area, low-income individuals, or businesses 
with gross annual revenues of $1 million or less, consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending, which is not a major product line for the bank, 
was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 3,712 home purchase loans, 7,785 refinance loans, 70 home improvement 
loans, 1,430 small business loans, and 12 community development loans during the evaluation 
period.  The bank’s percentage of total lending at 5.6% is comparable to the percentage of total 
deposits at 5.2% in this area. No significant gaps in lending were noted.  During the evaluation 
period, Fifth Third originated loans in 97% of the census tracts within the assessment area.   
 
Four (11%) of the low-income tracts had no lending, although these tracts had predominately 
multi-family housing, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts.  Vacancy rates were also high in the low-
income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  The percentage of 
modifications in low-income and moderate-income tracts was less than the percentage of those 
tract income categories in the assessment area.   
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While Fifth Third faces significant competition from several large and well-established mortgage 
and small business lenders in this market, Fifth Third has a major presence in this market.  Fifth 
Third Mortgage ranked third and Fifth Third Bank ranked 38th.  Fifth Third ranked tenth out of 
CRA reporters.  As in other markets, the top three CRA lenders in this CSA are issuers of high 
volumes of commercial credit cards, which offer small businesses a flexible form of financing 
and may have negatively impacted Fifth Third’s ability to originate small-dollar commercial 
loans.  
 
From 2009 through 2010, the total number of HMDA decreased by 2.0% and the total number of 
small business loans decreased by 16.0%.  Lending consistently exceeded the proxy for demand 
for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate and performance was augmented by the 
volume of modifications.  Home purchase and small business lending are considered adequate 
and good, respectively. Home improvement lending, which received the least amount of weight, 
is poor. 
 
During the review period, the bank originated loans in 31 of 35 (88.6%) low-income tracts, 98 of 
101 (97.0%) moderate-income tracts, 146 of 148 (98.6%) middle-income tracts, and 93 of 94 
(98.9%) upper-income tracts.   For the most part, low-income and moderate-income tracts have 
sufficient population and housing to support lending. 
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was less than the percentage of owner-occupied units and exceeded peer.  
As stated earlier, poverty rates increased in each county in the MSA from 1999 to 2010.  These 
rates ranged from 18.8% in Franklin County to 5.8% in Delaware County., The 2000 median 
home value for the MSA was $118,906.  The median sales price of single family homes in the 
MSA was $136,400 in 2010 compared to $139,300 in 2008. The 2011 median family income for 
the MSA is $66,600.  Based on the median family income and the 2010 median sales price, these 
housing costs are not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income tracts is somewhat diminished.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered adequate. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and less than peer.  Based on the median family income, approximately 
84.3% of the homes valued up to $201,332 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s home purchase lending in moderate-income tracts is 
considered adequate. 
 
Lending in middle-income fell below the percentage of owner-occupied units and exceeded the 
proxy for demand in upper-income tracts. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was less than the percentage of owner-occupied units and slightly above peer.  The 
bank made 33 loan modifications in low-income tracts, representing 3.6% of all modifications in 
this assessment area, which is slightly greater than the percentage of owner-occupied housing 
units at 2.9%.  Taking these factors into account, Fifth Third’s refinance lending in low-income 
tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and above peer.  Fifth Third made 189 loan modifications in moderate-income 
tracts, representing 20.4% of all modifications in this assessment area, which is greater than the 
percentage of owner-occupied housing units at 17.5%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is poor.  Home improvement 
lending in low-income tracts fell significantly below the percentage of owner-occupied units and 
peer.    Therefore, Fifth Third’s home improvement lending in low-income tracts is considered 
poor. 
 
Home improvement lending in moderate-income tracts was significantly less than the percentage 
of owner-occupied units and peer.  During the evaluation period, Fifth Third originated six home 
improvement loans in these tracts.  Therefore, Fifth Third’s refinance lending in moderate-
income tracts is considered poor. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income census tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good. Fifth Third’s lending 
levels was comparable to the percentage of businesses found in these tracts and above peer.   
 
The percentage of small business lending in moderate-income tracts is good.  The bank’s lending 
levels were less than the proxy and comparable to peer. 
 
Lending in middle-income tracts fell below the proxy and exceeded the peer and lending in 
upper-income tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.  Two community contacts noted the 
need for continued flexible home loan financing, including small-dollar loans for home 
improvement. 
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs:  
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 2,792 $401,380,000 
FSA 81 $11,051,000 
VA 351 $57,675,000 
Bond Lending Programs 
Conventional 2 $238,600 
FHA 105 $10,916,314 
Other Flexible Lending Programs 
Good Neighbor/Home Possible 3 $429,125 
My Community 3 $290,600 
USDA 81 $11,047,619 
Grand Total 3,418 $493,028,258 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was less than the percentage of low-income families and 
above peer.  It is often difficult to qualify low-income individuals for loans, especially if income 
is below the poverty level.  As stated earlier, poverty rates increased in each county in the MSA 
from 1999 to 2010.  Based on the 2011 median family income and the 2010 median sales price, 
these housing costs are not considered affordable for families below the poverty level.  As a 
result, opportunities to lend in low-income borrowers is somewhat diminished.  Therefore, 
lending to low-income borrowers is considered good. 
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the lowest median family income, approximately 84.3% of 
the homes valued up to $201,332 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families, while lending to 
upper-income borrowers fell below the proxy for demand. 
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Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and below peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers exceeded the percentage of low-income families 
and peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is considered 
excellent.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and was slightly below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income fell below the percentage of middle-income families and upper-
income borrowers was slightly below the proxy for demand. 
 
Small Business Loans 
 
Of the 1,430 small business loans originated, 608 (42.5%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area of 88.4%; however, Fifth Third’s lending substantially 
exceeded peer at 29.6%.  Therefore, Fifth Third has an adequate level of providing small 
business loans to businesses of different revenue sizes. 
 
Further analysis of small business lending shows 60.8% of the bank’s small business loans were 
for $100,000 or less, which is substantially less than peer’s at 89.1%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; though, much of this lending 
was in likely the form of business credit card accounts, which offer small businesses a flexible 
form of financing.  A community contact indicated there is a need for financing for small 
businesses in this market.  Considering these factors, Fifth Third demonstrates an adequate 
responsiveness to meeting the credit needs of small businesses in this area. 
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Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this assessment 
area.  The bank originated 12 community development loans totaling $46.4 million.  Community 
development lending in this MSA represents 3.5% of the total dollar volume of community 
development loans originated by the bank, which is the tenth highest level of community 
development lending during the evaluation period.     
 
Of the 12 loans made within the MSA, six were for affordable housing totaling $31.5 million, 
four were for economic development totaling $11.3 million, and two were for community 
services totaling $3.6 million.  These community development loans included working capital for 
a local Habitat for Humanity chapter and three agencies that provide affordable housing targeted 
toward low-income and moderate-income individuals and families mostly through low-income 
housing tax credit programs in the Greater Columbus area.  There were four working capital 
loans that supported small businesses development in the area.  Two loans supported one non-
profit organization that provides various services, such as rehabilitation, foster care, and 
emergency shelter to displaced youth.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 242 investments totaling almost $30.5 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 194 $27,459,050 
Community Services 42 $341,950 
Economic Development 6 $2,663,750 
Totals 242 $30,464,750 
 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones and Priority Investment Areas) 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies.  In total, approximately 36.0% of the tracts in the assessment area are 
low- and moderate-income tracts, which provide additional opportunities for community 
development activities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a relatively large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are accessible and the bank is a leader in providing community development services. 
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Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 60 banking centers within this assessment area as of December 31, 
2010, including two in low-income, 12 in moderate-income, 26 in middle-income, and 20 in 
upper-income census tracts.  The banking centers in this assessment area represent 4.4% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 117 ATMs within this assessment area as of December 31, 2010, 
including 12 in low-income, 36 in moderate-income, 39 in middle-income, and 30 in upper-
income census tracts.  The ATMs in this assessment area represent 4.9% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 3.3 10.3 9.2 5.2 
Moderate 20.0 30.8 26.6 20.8 
Middle 43.3 33.3 39.1 43.6 
Upper 33.3 25.6 24.8 30.4 
Unknown 0.0 0.0 0.3 0.0 
 
The table reflects an adequate distribution within low-income tracts and a good distribution 
within moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
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Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 1,755 hours of community development services in this assessment 
area, which represents 7.2% of all community development services provided and equates to 0.9 
ANP.  Services included: 
 
 139 hours of financial expertise on boards and committees 
 135 hours of financial education 
 60 hours of technical assistance 
 91 hours of E-Bus operation 
 1,330 hours of Young Banker’s Club education 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

DAYTON MSA #19380 
 

The Dayton Ohio assessment area includes the entirety of MSA #19380 (Greene, Miami, 
Montgomery, and Preble Counties).  The assessment area consists of 13 low-income, 45 
moderate-income, 106 middle-income, and 44 upper-income tracts. 
 
Fifth Third had 23.2% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank first of 31 institutions.  J. P. Morgan Chase, PNC Bank and KeyBank had the next 
highest shares with 16.3%, 15.2% and 10.1%, respectively.  Deposits in this assessment area 
accounted for 3.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 5,424 HMDA and 
1,118 CRA loans, which represented 2.7% and 3.1% of loans during the evaluation period.  This 
assessment area had the 10th largest number of HMDA loans and 11th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked fourth of 325 HMDA reporters in 2010, while Fifth Third 
Bank ranked 11th.  Union Savings Bank, and Wright-Patt Financial Group were the top HMDA 
reporters.  Fifth Third Bank ranked seventh of 62 CRA reporters.  American Express, PNC, 
Chase Bank USA, and U. S. Bank N.A. ND were the top CRA reporters in the assessment area. 
 
Two community contacts were conducted to provide additional information regarding the 
assessment area.  One contact representing affordable housing stated the area was initially 
impacted by the subprime mortgage crisis but the problem was compounded by high 
unemployment, resulting in a high foreclosure rate.  The contact indicated that much of the 
housing stock is old and not in condition for rehabilitation.  The contact added that public/private 
partnerships are attempting to acquire and renovate or demolish abandoned properties.  The 
contact asserted that financial education and affordable housing loans are needed for 
homebuyers.   
 
One contact representing economic development stated the area was hit hard by the recession 
resulting in numerous empty storefronts.  The contact also noted the high foreclosure rate in the 
area impacting the residential neighborhoods.  The contact stated that economic development 
efforts to improve the local economy include renovation and expansion of local hospitals, 
establishment of a research laboratory by the University of Dayton, establishment of an 
aerospace hub near Wright Patterson Air Force Base, and establishment of a Welcome Dayton 
plan to attract legal immigrants.   
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Population Characteristics 
 
The population in the assessment area was 848,153 in 2000.  The population in low-income 
tracts comprised 3.3% of the total population and in moderate-income tracts comprised 21.8% of 
the total population.  In addition, 75.2% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the MSA ranked 61st nationally and was the fourth largest in Ohio. The city of Dayton 
was the 177th largest city nationally and the sixth largest in Ohio with a population of 141,527 
residents. 
 
The population in the assessment area decreased to 841,501 in 2010, which was a decrease of 
0.8%.  The population grew in Greene and Miami Counties, but fell in Montgomery and Preble 
Counties.  The following table shows the population for the counties in the assessment area for 
2000 and 2010, with the percentage of the population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Greene County 147,886 161,573 9.3 
Miami County 98,868 102,506 3.7 
Montgomery County 559,062 535,153 -4.3 
Preble County 42,337 42,270 -0.2 
Total 848,153 841,501 -0.8 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $51,271, but increased to $62,400 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 338,946 households, of which 227,023 (67.0%) were 
families.  Of total families in the assessment area, 19.0% were low-income, 18.8% were 
moderate-income, 22.9% were middle-income, and 39.4% were upper-income.  Families below 
poverty comprised 7.1% of the families. 
 
Poverty rates significantly increased in all counties from 1999 to 2010.  The poverty rate in 
Montgomery County exceeded Ohio poverty rate.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Greene County 8.5 13.1 
Miami County 6.7 11.9 
Montgomery County 11.3 18.0 
Preble County 6.1 12.1 
Ohio 10.6 15.8 
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Housing Characteristics 
 
There were 364,407 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 62.4% with a low of 59.7% in Montgomery County and a high of 
73.5% in Preble County.  From an income perspective, 25.9% of housing units and 18.9% of 
owner-occupied units were in low-income tracts and moderate-income tracts.  The majority of 
the multi-family units are in middle-income tracts (51.6%), while 36.2% of units were in low-
income and moderate-income tracts.  These numbers indicate that most of the demand for home 
loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 38 years, with 26.5% of 
the housing stock built before 1950.  The newest housing stock was in Greene County, with a 
median age of 31 years, while the oldest was in Miami County, with a median age of 39 years.  
Given the age of the housing stock, there could be substantial need for home improvement and 
rehabilitation loans. 
 
The estimated number of housing units in the MSA in 2010 increased to 383,914, with 41.0% of 
the stock built before 1960.  This reflects an increase of 5.4% compared to a population decrease 
of 0.8%.  
 
The median housing value in the assessment area was $100,094 as of 2000, with an affordability 
ratio of 41.0%. A higher affordability ratio means that homes are more affordable. The 
affordability ratio ranged from 39.0% in Greene and Miami Counties to 43.0% in Preble County.  
The median sales price of single family homes in the MSA was $103,600 in 2010.  The median 
sales price was $104,100 in 2009 and $107,000 in 2008.   Using the current median family 
income in the assessment area ($62,400), about 60.2% of the homes valued up to $117,895 
would be considered affordable for low-income individuals and approximately 86.5% of homes 
valued up to $188,635 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
 
There were 530 new foreclosure filings in October 2011 and 5,090 total foreclosure properties in 
the MSA.  The following table contains information about foreclosure filings and the number of 
properties in foreclosure.  The counties in the assessment area generally had better foreclosure 
ratios than Ohio and the United States in October 2011, except for Miami County.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Greene County 124 1:590 984 
Miami County 77 1:560 422 
Montgomery County 317 1:795 3,550 
Preble County 12 1:1,461 134 
Total 530 N/A 5,090 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
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Montgomery County had the eighth highest number of new foreclosures in Ohio in October 
2011. 
 
Building permits in the MSA, Ohio, and the United States are included in the following table for 
2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Dayton MSA 1,241 848 -31.7 758 -10.6 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States 905,309 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was greater than the decrease in Ohio, but 
comparable to the decline in the United States.  Permits continued to decrease in the assessment 
area from 2009 to 2010, while permits increased slightly in Ohio and United States.   
 
The median gross rent in the MSA was $531 in 2000, with 40.9% of the rents less than $500.  
The median gross rent in the MSA increased to $696 in 2010, while the rents less than $500 
decreased to 20.6%.  Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $546 while the 
average for moderate-income borrowers would be $874.  Given these figures, it appears that 
there is not a large difference between renting and buying a house for low-income and moderate-
income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include Wright-Patterson Air Force Base, Premier 
Health Partners, Kettering Health Network, The Reynolds and Reynolds Company, 
WinWholesale Inc., Wright State University, and LexisNexis.74 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Ohio, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Greene County 9.4 10.0 8.6 
Miami County 11.5 10.5 8.6 
Montgomery County 11.3 11.1 9.7 
Preble County 11.9 10.9 9.8 
 

                     
74 http://en.wikipedia.org/wiki/Dayton,_Ohio 
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The unemployment rate generally trended down from 2009 to 2011 in Ohio and the counties in 
the assessment area, except for Greene County, which had a slight increase in 2010.  
Montgomery and Preble Counties were above the state and national unemployment rates for all 
three years.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Dayton 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  13 6,641 2,277  43,171 6.3 2.9 34.3  19.0

Moderate-income  45 44,392 6,821  42,637 21.6 19.6 15.4  18.8

Middle-income  106  112,842  5,668  51,880 51.0  49.7  5.0  22.9

Upper-income  44  63,148  1,452  89,335 21.2  27.8  2.3  39.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  208  100.0  227,023  100.0  16,218  7.1  227,023  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  14,377  4,350  6,943  3,084 1.9  30.3  48.3  21.5

Moderate-income  80,294  38,698  33,537  8,059 17.0  48.2  41.8  10.0

Middle-income  179,514 116,491 52,702  10,32151.3 64.9 29.4  5.7

Upper-income  90,222  67,669  18,589  3,964 29.8  75.0  20.6  4.4

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  364,407  227,208  111,771  25,428 100.0  62.4  30.7  7.0

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  1,830  1,445  254  131 4.9  11.4  8.1 5.5

Moderate-income  5,690  4,790  537  363 16.2  24.2  22.3 17.0

Middle-income  15,561  14,056  803  702 47.6  36.1  43.2 46.6

Upper-income  10,320  9,261  629  430 31.3  28.3  26.4 30.9

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.5  6.7  4.9

 33,401  29,552  2,223  1,626

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 5  5  0  0Low-income  0.4  0.4  0.0  0.0

 43 43 0  0Moderate-income  3.3 3.4 0.0 0.0

 1,098  1,089  6  3Middle-income  85.1  85.1  85.7  75.0

 145  143  1  1Upper-income  11.2  11.2  14.3  25.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 1,291  1,280  7  4Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.5  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

596 
 

CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
DAYTON MSA #19380 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community because of the good borrower distribution, the lack of any significant lending gaps, 
and the relatively high level of community development loans in the assessment area.  
Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.  This results in a good record of serving the credit needs of 
highly economically disadvantaged areas in its assessment area, low-income individuals, or 
businesses with gross annual revenues of $1 million or less, consistent with safe and sound 
operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending based on volume of lending for each of these loan products during the 
evaluation period.  Home improvement lending was given the least amount of weight.   
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 1,237 home purchase loans, 4,110 refinance loans, 77 home improvement 
loans, 1,108 small business loans, and four community development loans during the evaluation 
period.  The bank’s percentage of total lending at 2.8% is slightly less than the percentage of 
total deposits at 3.1% in this area. During the evaluation period, Fifth Third originated loans in 
98% of the census tracts within the assessment area. 
 
Three (23.0%) of the low-income tracts had no lending, these tracts predominantly consists of 
multi-family housing units, which may have impacted the ability to originate home purchase, 
refinance, and home improvement loans in those tracts.  Vacancy rates were also high in the low-
income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.  While Fifth Third faces 
significant competition from several large and well-established mortgage and small business 
lenders in this market; however, Fifth Third has a major presence in this market.  Fifth Third 
ranked first in this market by deposit share.  Fifth Third Mortgage ranked fourth and Fifth Third 
Bank ranked11th.  Fifth Third ranked seventh out of CRA reporters.  As in other markets, the top 
three CRA lenders in this CSA are issuers of high volumes of commercial credit cards, which 
offer small businesses a flexible form of financing and may have negatively impacted Fifth 
Third’s ability to originate small-dollar commercial loans.   
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From 2009 through 2010, the total number of HMDA loans decreased by 9.0%, and the total 
number of small business loans decreased by 4.0%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate because of the volume of loan 
modifications.  Home purchase and small business lending are poor and excellent, respectively. 
Home improvement lending, which received the least amount of weight, is good. 
 
During the review period, the bank originated loans in ten of 13 (76.9%) low-income tracts, 44 
of 45 (97.8%) moderate-income tracts, 105 of 106 (99.1%) middle-income tracts, and in all 44 
(100%) upper-income tracts.   For the most part, low-income and moderate-income tracts have 
sufficient population and housing to support lending. 
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  Home purchase lending in 
low-income tracts was significantly less than the percentage of owner-occupied units and slightly 
less than peer.    As stated earlier, poverty rates increased in each county in the MSA from 1999 
to 2010.  These rates ranged from 11.9% in Miami County to 18.0% in Montgomery County. 
The 2000 median home value for the MSA was $100,094.  The median sales price of single 
family homes in the MSA was $103,600 in 2010 compared to $107,000 in 2008.  The 2011 
median family income for the MSA is $62,400.  Based on the median family income and the 
2010 median sales price, these housing costs are not considered affordable for families below the 
poverty level.  As a result, opportunities to lend in low-income tracts is somewhat diminished.  
However, Fifth Third’s home purchase lending in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and comparable to peer.  Based on the median family income, 
approximately 86.5% of the homes valued up to $188,635 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units and 
significantly exceeded the proxy for demand in upper-income tracts. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly below the percentage of owner-occupied units and comparable to 
peer.  The bank made 11 loan modifications in low-income tracts, representing 1.8% of all 
modifications in this assessment area, which comparable to the percentage of owner-occupied 
housing units at 1.9%.  Taking these factors into account, Fifth Third’s refinance lending in low-
income tracts is considered adequate. 
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Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and above peer.  Fifth Third made 172 loan modifications in moderate-income 
tracts, representing 28.6% of all modifications in this assessment area, which is greater than the 
percentage of owner-occupied housing units at 17.0%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered good.  
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Home Improvement Loans 
 
Overall, the geographic distribution of home improvement loans is good.  Fifth Third made no 
home improvement loans in low-income tracts, compared to the percentage of owner-occupied 
units at 1.9% and peer at 2.3%.  Therefore, Fifth Third’s home improvement lending in low-
income tracts is considered poor. 
 
Home improvement lending in moderate-income tracts significantly exceeded the percentage of 
owner-occupied units and peer.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered excellent. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts, and lending in upper-income census tracts was comparable to the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels were exceeded proxy and peer. 
 
Lending in middle-income tracts fell below the proxy and was comparable to peer and lending in 
upper-income tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is excellent. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.  Two community contacts noted the 
need for continued flexible home loan financing, including small-dollar loans for home 
improvement. 
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Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar volume of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 896 $100,951,000 
FSA 16 $1,830,000 
VA 194 $29,972,000 
Bond Lending Programs 
FHA 19 $1,778,986 
Other Flexible Lending Programs 
My Community 1 $26,650 
USDA 15 $1,718,395 
Grand Total 1,141 $136,277,031 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was less than the percentage of low-income families and 
above peer.  It is often difficult to qualify low-income individuals for loans, especially if income 
is below poverty level.  As stated earlier, poverty rates increased throughout the MSA from 1999 
to 2010.  Based on the 2011 median family income and the 2010 median sales price, these 
housing costs are not considered affordable for families below the poverty level.  As a result, 
opportunities to lend in low-income borrowers is somewhat diminished.  Therefore, lending to 
low-income borrowers is considered good. 
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the lowest median family income, approximately 86.5% of 
the homes valued up to $188,635 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income exceeded the percentage of middle-income families, while lending to 
upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and above the peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers 
is considered adequate.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

600 
 

Home Improvement Loans 
 
Overall, the distribution of home improvement loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers significantly exceeded the percentage of low-
income families and peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered excellent.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Small Business Loans 
 
Of the 1,108 small business loans originated, 402 (36.3%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area of 88.5%; however, Fifth Third’s lending exceeded peer at 
32.7%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 51.4% of the bank’s small business loans 
were for $100,000 or less, which is substantially less than peer’s percentage 85.2%.  Typically, 
the extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans, though much of this 
lending was in likely the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  Therefore, Fifth Third demonstrates an adequate responsiveness to 
meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made a relatively high level of community development loans in this assessment 
area.  The bank originated four community development loans totaling $35.6 million.  
Community development lending in this MSA represents 2.7% of the total dollar volume of 
community development loans originated by the bank. This assessment area was the 15th largest 
by total dollar volume of community development loans made during the evaluation period.     
 
All four loans made within the MSA were for the purpose of community services. These four 
loans supported three non-profit organizations that provide healthcare to Medicaid eligible 
individuals, Head Start services for low-income and moderate-income children, and educational 
programs and other services for low-income and moderate-income children who reside in a 
PROMISE neighborhood.  PROMISE neighborhoods generally have high crime, unemployment, 
and poverty rates that community action groups are attempting to resolve by developing 
collaborative public-private partnerships to address these issues. 
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Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 100 investments totaling over $15.2 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 85 $15,131,020 
Community Services 15 $101,250 
Totals 100 $15,232,270 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Neighborhood Stabilization Programs and Priority 
Investment Area) given to certain low-income and moderate-income geographies that are 
targeted for development by governmental agencies.  In total, approximately 28.0% of the tracts 
in the assessment area are low- and moderate-income tracts, which provide additional 
opportunities for community development activities.  Based on the deposit share as of June 30, 
2011 and the number of banking centers, Fifth Third has a large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are accessible but the bank provided a limited level of community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 47 banking centers within this assessment area as of December 31, 
2010, including two in low-income, eight in moderate-income, 25 in middle-income, and 12 in 
upper-income census tracts.  The banking centers in this assessment area represent 3.4% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 78 ATMs within this assessment area as of December 31, 2010, 
including six in low-income, 11 in moderate-income, 41 in middle-income, and 20 in upper-
income census tracts.  The ATMs in this assessment area represent 3.3% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
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Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 4.3 7.7 6.3 2.9 
Moderate 17.0 14.1 21.6 19.6 
Middle 53.2 52.6 51.0 49.7 
Upper 25.5 25.6 21.2 27.8 
 
The table reflects a good distribution within low-income and moderate-income tracts. 
 
The branch distribution includes the opening of three banking centers and the closing of three 
banking centers since the previous examination.  The net change in banking centers resulted in 
no change in banking centers in low-income and moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates one loan production office in this 
assessment area but none in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 24 hours of community development services in this assessment area, 
which represents 0.1% of all community development services provided and equates to less than 
0.1 ANP.  All services provided were for operation of the E-Bus.   
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN NORTHWEST OHIO 
 

The Non-metropolitan Northwest Ohio assessment area includes Auglaize, Champaign, Darke, 
Defiance, Hancock, Huron, Logan, Marion, Sandusky, Seneca, Shelby, and Williams Counties. 
The assessment area consists of seven moderate-income, 96 middle-income, and 38 upper-
income tracts.   
 
The following counties had middle-income tracts that either were distressed due to poverty, 
unemployment, or population loss or were underserved. 
 

County Distressed 
2010 

Underserved 
2010 

Distressed 
2009 

Underserved 
2009 

Defiance County 5    
Huron County 11  11  
Williams County 8    
 
Fifth Third had 9.3% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank first of 55 institutions.  Huntington and First Federal Bank of the Midwest had the next 
highest deposit shares at 7.6% and 7.2%, respectively.  Deposits in this assessment area 
accounted for 1.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 3,856 HMDA and 428 
CRA loans, which represented 2.0% and 1.2% of loans during the evaluation period.  This 
assessment area had the 15th largest number of HMDA loans and 20th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked second of 297 HMDA reporters in 2010, while Fifth 
Third Bank ranked sixth.  Huntington was the top HMDA reporter.  Fifth Third Bank ranked 12th 
of 61 CRA reporters.  Chase Bank USA, U.S. Bank ND, American Express Bank, First Federal 
Bank of the Midwest, and Huntington were the top CRA reporters in the assessment area. 
 
Four community contacts were conducted to provide additional information regarding the 
assessment area.  Two contacts representing economic development agencies stated the region 
was impacted by the economic recession, but perhaps not as much as other areas of the state.  
The contacts indicated that businesses and farms have weathered the economic changes fairly 
well, but retail institutions were the most impacted by the recession.  It was noted that flexible 
and small-dollar loans are needed for small businesses. 
 
Two contacts representing affordable housing and community services stated that although 
unemployment has improved, many of the jobs are low paying necessitating the need for 
affordable housing.  Although foreclosures have increased, the contacts noted that there has been 
no significant deterioration in housing conditions.   
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Population Characteristics 
 
The population in the assessment area was 628,887 in 2000.  The population in moderate-income 
tracts comprised 4.3% of the total population.  In addition, 73.5% of the population was 18 years 
or age or older, which is the legal age to enter into a contract.  The population increased to 
629,563 in 2010, which was an increase of 0.1%.  The following table shows the counties’ 
population in the assessment area for 2000 and 2010 with the percentage of the population 
increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Auglaize County 46,611 45,949 -1.4 
Champaign County 38,890 40,097 3.1 
Darke County 53,309 52,959 -0.7 
Defiance County 39,500 39,037 -1.2 
Hancock County 71,295 74,782 4.9 
Huron County 59,487 59,626 0.2 
Logan County 46,005 45,858 -0.3 
Marion County 66,217 66,501 0.4 
Sandusky County 61,792 60,944 -1.4 
Seneca County 58,683 56,745 -3.3 
Shelby County 47,910 49,423 3.2 
Williams County 39,188 37,642 -3.9 
Total 628,887 629,563 0.1 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $48,147.  The following table 
shows the median family income in 2000 and the 2011 HUD-adjusted median family income for 
each county in the assessment area.   
 

County Name 2000 Median Family Income 2011 HUD-adjusted Median 
Family Income 

Auglaize County $50,024 $64,000 
Champaign County $50,430 $60,500 
Darke County $45,735 $57,600 
Defiance County $50,876 $60,400 
Hancock County $51,490 $62,300 
Huron County $46,911 $56,400 
Logan County $47,516 $58,500 
Marion County $45,297 $52,300 
Sandusky County $47,675 $59,300 
Seneca County $44,600 $55,900 
Shelby County $51,331 $62,300 
Williams County $47,398 $55,100 
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All counties in the assessment area had significant increases in median family income from 2000 
to 2011.  Marion County had the lowest median family income in 2011, while Auglaize County 
had the highest median family income in 2011.   
 
In 2000, the assessment area contained 239,444 households, of which 172,075 (71.9%) were 
families.  Of total families in the assessment area, 13.7% were low-income, 17.5% were 
moderate-income, 24.4% were middle-income, and 44.4% were upper-income.   
 
Poverty rates increased in all counties from 1999 to 2010.  The 2010 poverty rates in Logan and 
Marion Counties were the only rates to exceed the state poverty rate.  The following table shows 
the poverty rate change for each county in the assessment area. 
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Auglaize County 6.2 9.4 
Champaign County 7.6 13.1 
Darke County 8.0 12.1 
Defiance County 5.6 11.5 
Hancock County 7.5 11.9 
Huron County 12.9 14.0 
Logan County 9.3 16.9 
Marion County 9.7 19.3 
Sandusky County 7.5 12.3 
Seneca County 9.0 14.6 
Shelby County 6.7 12.2 
Williams County 6.0 12.2 
Ohio 10.6 15.8 
 
Housing Characteristics 
 
There were 259,998 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 70.0% with a low of 63.0% in Logan County and a high of 75.2% in 
Defiance County.  From an income perspective, 4.7% of housing units and 3.5% of owner-
occupied units were in moderate-income tracts.  The majority of the multi-family units are in 
middle-income tracts (71.3%), while 7.9% of these units are in moderate-income tracts.  These 
numbers indicate that most of the demand for home loans would be in middle-income and upper-
income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 42 years, with 39.1% of 
the housing stock built before 1950.  The newest housing stock was in Shelby County, with a 
median age of 34 years, while the oldest was in Seneca County, with a median age of 49 years.  
Given the age of the housing stock, there could be substantial need for home improvement and 
rehabilitation loans. 
 
The following table shows the estimated number of housing units in the counties in 2010 and the 
percentage the housing stock built before 1950.   
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County Name Estimated Housing Units in 
2010 

Housing Stock Built Before 
1950 

Auglaize County 19,510 44.9 
Champaign County 16,765 44.1 
Darke County 22,654 53.2 
Defiance County 16,740 45.9 
Hancock County 32,841 40.9 
Huron County 25,054 45.0 
Logan County 23,130 43.6 
Marion County 27,702 50.9 
Sandusky County 26,385 54.4 
Seneca County 24,216 59.4 
Shelby County 20,049 41.5 
Williams County 16,720 47.1 
Total 271,766 47.7 
 
This represented approximately a 4.5% increase in the housing stock compared to a population 
increase of 0.1%.  
 
The median housing value in the assessment area was $89,224 as of 2000 with an affordability 
ratio of 46.0%. A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 41.0% in Darke County to 52.0% in Defiance County.   Using the 
lowest median family incomes in the assessment area ($58,717), about 58.7% of the homes 
valued up to $98,810 would be considered affordable for low-income individuals and 
approximately 84.8% of homes valued up to $158,100 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 286 new foreclosure filings in October 2011 and 2,125 total foreclosure properties in 
the assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.  The counties in the assessment area had better foreclosure 
ratios than Ohio and the United States in October 2011. 
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Geography Name 
 

Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Auglaize County 23 1:1,018 90 
Champaign County 4 1:4,036 135 
Darke County 27 1:664 81 
Defiance County 9 1:1,536 128 
Hancock County 45 1:649 308 
Huron County 41 1:715 501 
Logan County 36 1:643 169 
Marion County 31 1:875 271 
Sandusky County 29 1:752 246 
Seneca County 35 1:670 35 
Shelby County 6 1:2,929 161 
Williams County 0 NA 0 
Total 286 N/A 2,125 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
 
Building permits in the counties, Ohio, and the United States are included in the following table 
for 2008, 2009, and 2010. 
 

Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Auglaize County 102 63 -38.2 63 0.0 
Champaign County 66 24 -63.6 29 20.8 
Darke County 52 38 -26.9 30 -21.1 
Defiance County 54 45 -16.7 53 17.8 
Hancock County 442 75 -83.0 84 12.0 
Huron County 48 46 -4.2 35 -23.9 
Logan County 69 61 -11.6 59 -3.3 
Marion County 55 34 -38.2 79 132.4 
Sandusky County 43 29 -32.6 33 13.8 
Seneca County 33 53 60.6 14 -73.6 
Shelby County 128 82 -35.9 97 18.3 
Williams County 24 16 -33.3 15 -6.3 
Total 1,116 566 -49.3 591 4.4 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States 905,309 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area declined from 2008 to 2009 for all counties except 
Seneca County.  The decline in permits from 2008 to 2009 in the assessment area was generally 
greater than the decrease in Ohio and United States.  Permits generally increased in the 
assessment area from 2009 to 2010 better than in Ohio, but below the United States.   
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

608 
 

The median gross rent in the assessment area was $473 in 2000, with 51.5% of the rents less than 
$500.  The median gross rent for 2000 and the estimated median gross rent for 2010, along with 
the percentage of rents less than $500 for each county in the assessment area is included in the 
following table.   
 
County Name Median 

Gross Rent 
2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Auglaize County $457 $639 55.0 27.9 
Champaign County $469 $605 49.2 28.1 
Darke County $447 $564 54.6 36.9 
Defiance County $472 $591 52.7 32.5 
Hancock County $487 $633 50.0 26.1 
Huron County $474 $598 51.5 30.6 
Logan County $489 $641 45.6 26.0 
Marion County $500 $641 46.0 24.2 
Sandusky County $462 $568 54.0 33.7 
Seneca County $433 $577 61.4 34.2 
Shelby County $499 $659 45.8 21.3 
Williams County $476 $587 52.4 33.2 
 
The table shows that median gross rents rose significantly, resulting in fewer housing units 
renting for less than $500.  Using the housing affordability calculations mentioned previously, 
the average affordable housing payments for low-income borrowers would be $458 while the 
average for moderate-income borrowers would be $732.  Given these figures, it appears that 
there is not a large difference between renting and buying a house for low-income and moderate-
income borrowers. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the Non-metropolitan northwest Ohio assessment area include Cooper Tire 
& Rubber Co., Marathon Petroleum Co. LLC, Whirlpool Corporation, Blanchard Valley Health 
Systems, Consolidated Biscuit Company, General Motors Powertrain, Defiance Metal Products, 
Johns Manville Corporation, Sauder Woodworking, Honeywell International, American 
Standard Inc., Silver Line Windows and Doors, Marion General Hospital, and Marion City 
Schools.75 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Ohio, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 

                     
75 http://www.findlayhancockalliance.com/Demographics_Data/Industries.aspx 
http://www.rgp.org/Regional_Data/Economic_Facts_Clusters/Northwest_Ohio_Economic_Facts.asp 
http://www.marionareachamber.org/web_pages/area_largest_employers.htm 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Auglaize County 10.3 9.3 7.4 
Champaign County 11.6 11.2 9.4 
Darke County 11.0 10.6 8.5 
Defiance County 13.7 11.7 9.2 
Hancock County 10.1 8.9 7.6 
Huron County 15.3 13.5 10.0 
Logan County 11.6 11.3 9.4 
Marion County 11.1 10.8 9.7 
Sandusky County 11.8 10.3 8.2 
Seneca County 12.4 11.6 9.0 
Shelby County 13.3 11.8 9.1 
Williams County 15.4 12.9 10.5 
 
The unemployment rate trended down from 2009 to 2010 to 2011.  Currently half of the 
unemployment rates are below the state and national unemployment rates, while the other half 
are above.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Northwest Non Metro

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  0  0  0  23,495 0.0  0.0  0.0  13.7

Moderate-income  7  6,954  1,087  30,129 5.0  4.0  15.6  17.5

Middle-income  96  114,191  7,012  42,050 68.1  66.4  6.1  24.4

Upper-income  38  50,930  1,779  76,401 27.0  29.6  3.5  44.4

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  141  100.0  172,075  100.0  9,878  5.7  172,075  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0  0  0  0 0.0  0.0  0.0  0.0

Moderate-income  11,977  6,225  4,706  1,046 3.5  52.0  39.3  8.7

Middle-income  174,273  119,057  42,389  12,827 66.2  68.3  24.3  7.4

Upper-income  70,748  54,631  12,366  3,751 30.4  77.2  17.5  5.3

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  256,998  179,913  59,461  17,624 100.0  70.0  23.1  6.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  1,246  1,093  85  68 4.8  6.0  5.0 4.9

Middle-income  17,100  15,168  970  962 67.0  68.2  70.1 67.2

Upper-income  7,104  6,394  367  343 28.2  25.8  25.0 27.9

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.0  5.6  5.4

 25,450  22,655  1,422  1,373

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 16  16  0  0Moderate-income  0.4  0.4  0.0  0.0

 2,402  2,375  22  5Middle-income  64.7  64.6  78.6  71.4

 1,292  1,284  6  2Upper-income  34.8  34.9  21.4  28.6

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 3,710  3,675  28  7Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.8  0.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN NORTHWEST OHIO 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  The bank is a leader in making community development loans in the area.  
Additionally, Fifth Third has a good geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.     
 
Greater weight was given to the evaluation of refinance lending, followed by home purchase and 
small business lending based on the volume of lending during the evaluation period.  Home 
improvement lending was given the least amount of weight.  
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 993 home purchase loans, 2,807 refinance loans, 56 home improvement 
loans, 426 small business loans, and five community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 1.8% is slightly greater than the percentage 
of total deposits at 1.1% in this area.  No significant gaps in lending were noted.  During the 
evaluation period, Fifth Third originated loans in 99.0% of the census tracts within the 
assessment area.    In addition to lending, Fifth Third modified existing loans to borrowers in 
order to make the loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third faces competition from several large institutions in this area, Fifth Third has a 
major presence in this market.  Fifth Third ranked first in deposit share in this market.  Fifth 
Third Mortgage ranked second among HMDA reporters in this area, and Fifth Third Bank 
ranked sixth.  Among CRA reporters, Fifth Third ranked 12th.   The top three CRA lenders in this 
assessment area are issuers of high volumes of commercial credit cards, which offer small 
businesses a flexible form of financing and may have negatively impacted Fifth Third’s ability to 
originate small-dollar commercial loans. From 2009 through 2010, the total number of HMDA 
loans decreased by 15%, and the total number of small business loans decreased by 5.0%.   
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is adequate, with assistance and performance was 
supplemented by the volume of modifications.  Home purchase lending is adequate, small 
business lending is good, and home improvement lending, which received the least amount of 
weight, is excellent. 
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Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in moderate-income tracts was significantly below the percentage of owner-occupied units and 
slightly below peer.  Based on the 2000 median housing value and the average of 2011 median 
family incomes in this Non-metropolitan area, approximately 88.0% of the homes valued up to 
$177,502 would be considered affordable for moderate-income individuals.  Therefore, Fifth 
Third’s home purchase lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in 
moderate-income tracts was significantly less than the percentage of owner-occupied units and 
slightly above peer.  Fifth Third made nine loan modifications in moderate-income tracts, 
representing 3.5% of all modifications in this assessment area, which is comparable to the 
percentage of owner-occupied housing units at 3.5%.  Therefore, Fifth Third’s refinance lending 
in moderate-income tracts is considered adequate. 
 
Lending in middle-income fell below the percentage of owner-occupied units.  Lending in upper-
income tracts exceeded the proxy for demand.   
 
Home Improvement Loans 
 
Overall, the geographic distribution of refinance loans is excellent.  Home improvement lending 
in moderate-income tracts significantly exceeded the percentage of owner-occupied units and 
peer.  Therefore, Fifth Third’s home improvement lending in moderate-income tracts is 
considered excellent. 
 
Lending in middle-income tracts was comparable to the percentage of owner-occupied units and 
lending in upper-income tracts fell slightly below the proxy for demand.   
 
Small Business Loans 
 
The percentage of small business lending in moderate-income tracts was good.  The bank’s 
lending levels fell below the proxy and exceeded peer. 
 
Lending in middle-income tracts fell below the proxy and the peer and lending in upper-income 
tracts substantially exceeded the proxy and peer.  Overall, Fifth Third’s geographic distribution 
of small business loans is good. 
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Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes.  Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 719 $78,924,000 
FSA 118 $10,549,000 
VA 57 $7,312,000 
Bond Lending Programs 
FHA 2 $264,931 
Other Flexible Lending Programs 
USDA 112 $9,810,662 
Grand Total 1,008 $106,860,593 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is 
excellent.  Lending to low-income borrowers fell below the percentage of low-income families 
and exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, poverty rates increased in all 12 counties from 
1999 to 2010.  In 2010, poverty rates ranged from 9.4% to 19.3%. Considering the median 
housing value ($89,224) and the average of median family incomes for this area ($58,717), this 
price is considered somewhat affordable for families below the poverty level.  Therefore, Fifth 
Third’s lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers was significantly above the percentage of moderate-
income families and above peer.  Based on the 2011 median family income for the MSA, 
approximately 88.0% of the homes valued up to $177,502 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell significantly below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and above peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate.  
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Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers exceeded the proxy for demand, and lending to upper-
income borrowers fell slightly below the percentage of upper-income families. 
 
Home Improvement Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and slightly above peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
 
Lending to moderate-income borrowers was slightly above the percentage of moderate-income 
families and fell below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income borrowers and 
lending to upper-income borrowers fell slightly below the proxy for demand. 
 
Small Business Loans 
 
Of the 426 small business loans originated, 164 (38.5%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small business in 
the assessment area of 89.0%; however, Fifth Third’s lending was less than peer at 40.2%.  
Therefore, Fifth Third has an adequate level of providing small business loans to businesses of 
different revenue sizes. 
 
Further analysis of small business lending shows 58.2% of the bank’s small business loans were 
for $100,000 or less, substantially less than peer’s percentage of 87.9%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  Two community contacts noted that flexible and small-dollar loans 
are needed for small businesses in the area.  While there are opportunities for Fifth Third to make 
more small-dollar loans, the bank’s current performance demonstrates an adequate 
responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third is a leader in making community development loans in this assessment area.  The 
bank originated five community development loans totaling approximately $55.1 million.  
Community development lending in this MSA represents 4.2% of the total dollar volume of 
community development loans originated by the bank, which is the sixth highest level of 
community development lending during the evaluation period.   
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Of the five loans made within this assessment area, one was for affordable housing totaling 
$35,000, one was for community services totaling $25,000, two were for economic development 
totaling $55.0 million, and one loan was for revitalization/stabilization totaling $25,000. These 
community development loans included working capital for a small business that is receiving job 
creation tax credits for creating at least 25 new full-time jobs, of which 87.0% of the jobs are 
targeted toward low-income and moderate-income individuals and for a small business located in 
an enterprise zone.  There were working capital loans made to two non-profit organizations that 
provide a variety of services targeted toward low-income and moderate-income and homeless 
individuals.  Lastly, there was a loan providing working capital to a local chapter of an 
organization that provides housing services to low-income and moderate-income individuals. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 78 investments totaling almost $11.5 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 55 $11,415,180 
Community Services 22 $50,780 
Economic Development 1 $1,000 
Totals 78 $11,466,960 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., HUB Zones and Priority Investment Areas) given to 
certain moderate-income geographies that are targeted for development by governmental 
agencies.  In total, 5.0% of the tracts in the assessment area are moderate-income tracts; 
however, there are a number of distressed middle-income tracts in Defiance, Huron, and 
Williams Counties, which could result in additional community development activity 
opportunities.  Based on the deposit share as of June 30, 2011 and the number of banking 
centers, Fifth Third has a large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are readily accessible but the bank provided a limited level of community development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
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Fifth Third had a total of 20 banking centers within this assessment area as of December 31, 
2010, including two in moderate-income, 12 in middle-income, and six in upper-income census 
tracts.  The banking centers in this assessment area represent 1.5% of all the institution’s banking 
centers.   
 
Fifth Third had a total of 32 ATMs within this assessment area as of December 31, 2010, 
including three in moderate-income, 20 in middle-income, and nine in upper-income census 
tracts.  The ATMs in this assessment area represent 1.4% of all the institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 0.0 0.0 
Moderate 10.0 9.4 5.0 4.0 
Middle 60.0 62.5 68.1 66.4 
Upper 30.0 28.1 27.0 29.6 
 
The chart reflects an excellent distribution within moderate-income tracts.  There are no low-
income tracts in the assessment area. 
 
The branch distribution includes the opening of one banking center and the closing of three 
banking centers since the previous examination.  The net change in banking centers resulted in 
no change in banking centers in moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a limited level of community development services. 
 
Fifth Third staff provided 34 hours of community development services in this assessment area, 
which represents 0.1% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 31 hours of financial expertise on boards and committees 
 3 hours of technical assistance 
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NON-METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN  

NON-METROPOLITAN SOUTHWEST OHIO 
 

The Non-metropolitan Southwest Ohio assessment area includes Adams, Athens, Clinton, 
Fayette, Highland, Pike, Ross, and Scioto Counties.  The assessment area consists of 2 low-
income, 23 moderate-income, 58 middle-income, and 6 upper-income tracts.   
 
The following counties had middle-income tracts that either were distressed due to poverty, 
unemployment, or population loss or were underserved. 
 

County Distressed 
2010 

Underserved 
2010 

Distressed 
2009 

Underserved 
2009 

Adams 2  2  
Athens 8  8  
Clinton 8    
Highland 8    
Pike 4  4  
Scioto 8  8  
 
Fifth Third had 11.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank second of 29 institutions.  NCB FSB had 21.6% of the deposits in the assessment area.  
Deposits in this assessment area accounted for 0.7% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 2,435 HMDA and 264 
CRA loans, which represented 1.2% and 0.7% of loans during the evaluation period.  This 
assessment area had the 20th largest number of HMDA loans and 27th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked first of 227 HMDA reporters in 2010, while Fifth Third 
Bank ranked third.  Bank of America ranked second among HMDA reporters.  Fifth Third Bank 
ranked 10th of 48 CRA reporters.  American Express, Huntington, U.S. Bank ND, and Chase 
Bank were the top CRA reporters in the assessment area. 
 
Four community contacts were conducted to provide additional information regarding the 
assessment area.  Three contacts representing economic development agencies stated the region 
is generally depressed, though some counties fared better due to a more diverse employment 
base.  The contacts noted that the region has lost a significant number of jobs due to the 
economic recession and relocation of companies, resulting in higher unemployment and 
foreclosures.  The contacts stated that funding has been available to help demolish abandoned 
commercial and residential structures.  The contacts asserted that some opportunities for 
economic improvement were noted including the development of a new centrifuge facility to 
enrich uranium in Pike County.   
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One contact representing affordable housing stated there are a significant number of low-income 
families in the region needing affordable housing; however, the supply does not equal the 
demand.   
 
Population Characteristics 
 
The population in the assessment area was 379,639 in 2000.  The population in low-income 
tracts comprised 2.3% of the total population and in moderate-income tracts comprised 23.9% of 
the total population.  In addition, 75.8% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.  The population increased to 394,238 in 2010, which was an 
increase of 3.8%.  The following table shows the counties’ population in the assessment area for 
2000 and 2010 with the percentage of the population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Adams County 27,330 28,550 4.5 
Athens County 62,223 64,757 4.1 
Clinton County 40,543 42,040 3.7 
Fayette County 28,433 29,030 2.1 
Highland County 40,875 43,589 6.6 
Pike County 27,695 28,709 3.7 
Ross County 73,345 78,064 6.4 
Scioto County 79,195 79,499 0.4 
Totals 379,639 394,238 3.8 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $40,254.  The following table 
shows the median family income in 2000 and the 2011 HUD-adjusted median family income for 
each county in the assessment area.   
 

County Name 2000 Median Family Income 2011 HUD-adjusted Median 
Family Income 

Adams County $34,714 $43,300 
Athens County $39,785 $49,900 
Clinton County $48,158 $60,300 
Fayette County $43,692 $52,000 
Highland County $41,091 $51,800 
Pike County $35,934 $44,000 
Ross County $43,241 $52,300 
Scioto County $34,691 $43,600 
 
All counties in the assessment area had significant increases in median family income from 2000 
to 2011.  Adams and Scioto Counties had the lowest median family incomes both years, while 
Clinton County had the highest median family income in both years.   
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In 2000, the assessment area contained 143,440 households, of which 99,058 (69.1%) were 
families.  Of the total families in the assessment area, 22.8% were low-income, 20.0% were 
moderate-income, 22.4% were middle-income, and 34.9% were upper-income.   
 
Poverty rates increased in all counties from 1999 to 2010.  The poverty rates in all but Clinton 
County exceeded the state poverty rate and half the counties exceeded 20.0%.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Adams County 17.4 22.8 
Athens County 27.4 24.8 
Clinton County 8.6 15.7 
Fayette County 10.1 16.2 
Highland County 11.8 18.6 
Pike County 18.6 26.3 
Ross County 12.0 19.3 
Scioto County 19.3 22.2 
Ohio 10.6 15.8 
 
Housing Characteristics 
 
There were 157,904 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 63.3%, with a low of 54.6% in Athens County and a high of 67.7% in 
Ross County.  From an income perspective, 27.2% of housing units and 24.7% of owner-
occupied units were in low-income tracts and moderate-income tracts.  The majority of the 
multi-family units are in middle-income tracts (62.9%), while 30.5% of these units are in low-
income tracts and moderate-income tracts.  These numbers indicate that most of the demand for 
home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 35 years, with 31.0% of 
the housing stock built before 1950.  The newest housing stock was in Adams and Pike Counties, 
with a median age of 26 years, while the oldest was in Scioto County, with a median age of 41 
years.  Given the age of the housing stock, there could be substantial need for home 
improvement and rehabilitation loans. 
 
The following table shows the estimated number of housing units in the counties in 2010 and the 
percentage the housing stock built before 1960.   
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County Name Estimated Housing Units in 
2010 

Housing Stock Built Before 
1960 

Adams County 12,867 31.1 
Athens County 26,116 32.6 
Clinton County 18,090 36.1 
Fayette County 12,656 41.1 
Highland County 19,166 33.4 
Pike County 12,422 27.1 
Ross County 31,875 41.1 
Scioto County 34,350 45.0 
Total 167,542 37.3 
 
This represented approximately a 6.1% increase in the housing stock compared to a population 
increase of 3.8%.  
 
The median housing value in the assessment area was $76,732 as of 2000 with an affordability 
ratio of 42.0%.   A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 36.0% in Athens County to 46.0% in Pike and Scioto Counties.   
Using the lowest median family income in the assessment area ($43,300), about 53.9% of the 
homes valued up to $81,805 would be considered affordable for low-income individuals and 
approximately 80.8% of homes valued up to $130,895 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 154 new foreclosure filings in October 2011 and 1,292 total foreclosure properties in 
the assessment area.  The following table contains information about foreclosure filings and the 
number of properties in foreclosure.  All of the counties in the assessment area, except for 
Fayette County, had better foreclosure ratios than Ohio and the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Adams County 6 1:1,898 6 
Athens County 14 1:1,826 116 
Clinton County 9 1:842 241 
Fayette County 38 1:311 252 
Highland County 3 1:5,824 57 
Pike County 0 NA 49 
Ross County 34 1:837 361 
Scioto County 50 1:696 210 
Total 154 N/A 1,292 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
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Building permits in the counties, Ohio, and the United States are included in the following table 
for 2008, 2009, and 2010. 
 

Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Adams County 0 2 0.0 0 -100.0 
Athens County 34 10 -70.6 15 50.0 
Clinton County 36 21 -41.7 33 57.1 
Fayette County 32 36 12.5 23 -36.1 
Highland County 35 16 -54.3 18 12.5 
Pike County 111 80 -27.9 75 -6.3 
Ross County 86 80 -7.0 13 -83.8 
Scioto County 10 8 -20.0 8 .0 
Total 344 253 -26.5 185 -26.9 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States  

905,309 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was comparable to the decrease in Ohio and 
United States.  Permits decreased in the assessment area from 2009 to 2010 but increased slightly 
for the state and United States.   
 
The median gross rent in the MSA was $433 in 2000, with 55.5% of the rents less than $500.  
The median gross rent for 2000 and the estimated median gross rent for 2010, along with the 
percentage of rents less than $500 for each county in the assessment area is included in the 
following table.   
 

County Name Median 
Gross Rent 

2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Adams County $381 $508 63.1 48.3 
Athens County $469 $657 51.0 23.6 
Clinton County $494 $640 45.8 27.3 
Fayette County $489 $658 45.4 23.3 
Highland County $434 $607 54.5 36.8 
Pike County $424 $615 56.7 32.3 
Ross County $430 $616 56.5 25.6 
Scioto County $378 $520 66.2 46.1 
 

The table shows that median gross rents rose significantly, resulting in fewer housing units 
renting for less than $500.  Using the housing affordability calculations mentioned previously, 
the average affordable housing payments for low-income borrowers would be $379, while the 
average for moderate-income borrowers would be $606.  Given these figures, it appears that 
there is not a large difference between renting and buying a house for low-income and moderate-
income borrowers. 
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Labor, Employment, and Economic Characteristics 
 
Major employers in the Non-metropolitan southwest Ohio assessment area include Banta Corp., 
Greenfield Research Inc., Highland District Hospital, Huhtarnki Plastics, Illinois Tool 
Works/Hobart Corp., Johnson Controls, Adams County Hospital, CedarWorks LLC, Dayton 
Power and Light Co., Southern Ohio Medical Center, Pepsi-Cola Bottling Co., Mitchellace 
Shoelace Factory, Automated Payroll Services, M&J Industries, Diagnostic Hybrids Inc., ED 
MAP Inc., O’Bleness Memorial Hospital, Ohio University, Brown Corporation of America, New 
Page Corp., Kenworth Trucking Co., and Adena Regional Medical Center.76 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Ohio, and the nation.  It also contains the national 
and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Adams County 14.2 14.1 12.5 
Athens County 8.5 9.3 9.8 
Clinton County 14.3 16.4 12.8 
Fayette County 10.9 11.5 9.1 
Highland County 15.1 16.1 12.3 
Pike County 14.8 14.9 15.1 
Ross County 11.8 11.5 10.0 
Scioto County 12.1 12.8 12.3 
 
The unemployment rate generally trended up from 2009 to 2010 and down from 2010 to 2011.  
However, Athens and Pike Counties had increases in unemployment rates each year.  The 
unemployment rate in all counties in the assessment area equaled or exceeded the state and 
national unemployment rates in August 2011. 
 

                     
76 http://www.firstohio.com 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Southwest Non Metro

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2 515 181  22,536 2.2 0.5 35.1  22.8

Moderate-income  23  24,642  4,411  19,792 25.8  24.9  17.9  20.0

Middle-income  58  68,094  6,268  22,199 65.2  68.7  9.2  22.4

Upper-income  6  5,807  406  34,531 6.7  5.9  7.0  34.9

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  89  100.0  99,058  100.0  11,266  11.4  99,058  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,725 284 2,090  3510.3 10.4 76.7  12.9

Moderate-income  40,302  24,369  11,184  4,749 24.4  60.5  27.8  11.8

Middle-income  105,243 69,238 27,393  8,61269.2 65.8 26.0  8.2

Upper-income  9,634  6,102  2,850  682 6.1  63.3  29.6  7.1

Unknown-income  0  0  0  00.0  0.0  0.0  0.0

Total Assessment Area  157,904  99,993  43,517  14,394 100.0  63.3  27.6  9.1

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  457  384  43  30 3.0  6.8  4.0 3.2

Moderate-income  2,788  2,493  125  170 19.2  19.8  22.6 19.4

Middle-income  10,126  9,203  415  508 70.8  65.8  67.5 70.4

Upper-income  1,008 915 48  457.0 7.6 6.0 7.0

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 90.4  4.4  5.2

 14,379  12,995  631  753

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2  2  0  0Low-income  0.1  0.1  0.0  0.0

 205  205  0  0Moderate-income  13.0  13.1  0.0  0.0

 1,279  1,275  3  1Middle-income  81.3  81.3  75.0  100.0

 87  86  1  0Upper-income  5.5  5.5  25.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 1,573  1,568  4  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.7  0.3  0.1

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
NON-METROPOLITAN SOUTHWEST OHIO 

 
Lending Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Within the 
assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs of 
the community.  The bank made an adequate level of community development loans in the area.  
Additionally, Fifth Third has an adequate geographic distribution of loans in the area, a good 
distribution among borrowers of different income levels, and an adequate distribution of loans to 
businesses of different revenue sizes.     
 
Greater weight was given to the evaluation of refinance lending, followed by home purchase and 
small business lending based on the volume of lending during the evaluation period.  Home 
improvement lending was given the least amount of weight.  
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 542 home purchase loans, 1,841 refinance loans, 52 home 
improvement loans, 229 small business loans, and four community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 1.1% is greater than the 
percentage of total deposits at 0.7% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 96% of the census tracts within the 
assessment area.   
 
One (50.0%) of the low-income tracts and two (9.0%) of the moderate-income tracts had no 
lending, although these tracts have predominately multi-family housing units, which may have 
impacted the ability to originate home purchase, refinance, and home improvement loans in 
those tracts.  In addition to lending, Fifth Third modified existing loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  
  
While Fifth Third faces competition from several large institutions in this area, Fifth Third has a 
major presence in this market.  Fifth Third ranked second in deposit share in this market.  Fifth 
Third Mortgage ranked first among HMDA reports in this area, and Fifth Third Bank ranked 
third.  Among CRA reporters, Fifth Third ranked tenth.   The top three CRA lenders in this 
assessment area are issuers of high volumes of commercial credit cards, which offer small 
businesses a flexible form of financing and may have negatively impacted Fifth Third’s ability to 
originate small-dollar commercial loans. From 2009 through 2010, the total number of HMDA 
loans remained stable, and the total number of small business loans decreased by 18.0%.   
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Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate, Home purchase lending is adequate, 
small business lending is good, and home improvement lending, which received the least amount 
of weight, is adequate. 
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Fifth Third made no 
home purchase loans in either low-income tract, compared to the percentage of owner-occupied 
units at 0.3% and peer at 0.1%.  As stated earlier, poverty rates increased throughout this Non-
metropolitan area from 1999 to 2010.  The poverty rates ranged from 15.7% in Clinton County to 
26.3% in Pike County. Based on the 2000 the median housing value ($76,732) and the average 
of 2011 median family incomes ($49,650) for this area, this price is not considered to be 
affordable for families below the poverty level.  As a result, opportunities to lend in low-income 
tracts may be affected.  Since Fifth Third made no loans, the level of home purchase lending in 
low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was below the percentage of owner-occupied 
units and exceeded peer.  Based on the median housing value and the average median family 
incomes in this Non-metropolitan area, approximately 87.6% of the homes valued up to 
$150,092 would be considered affordable for moderate-income individuals.  Therefore, Fifth 
Third’s home purchase lending in moderate-income tracts is considered good. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units in these tracts 
and lending in upper-income tracts was comparable to the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Fifth Third made one loan in 
low-income tracts compared to the percentage of owner-occupied units at 0.3% and peer at 0.0%.  
Fifth Third made no loan modifications in low-income tracts.  Therefore, Fifth Third’s refinance 
lending in low-income tracts is considered adequate. 
 
Lending in moderate-income tracts fell below the percentage of owner-occupied housing units 
and exceeded peer.  In addition, Fifth Third made 52 loan modifications in moderate-income 
tracts, representing 17.3% of all modifications in this assessment area, which is less than the 
percentage of owner-occupied housing units at 24.4%.  Therefore, Fifth Third’s refinance 
lending in low-income tracts is considered adequate. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand.  Lending 
in upper-income tracts exceeded the proxy for demand.   
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Home Improvement Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Fifth Third made no home 
improvement loans in low-income tracts, compared to the percentage of owner-occupied units at 
0.3% and peer at 0.0%.  Therefore, Fifth Third’s home improvement lending in low-income 
tracts is considered poor. 
  
Lending in moderate-income tracts slightly fell below the proxy and fell significantly below 
peer.  Therefore, Fifth Third’s home improvement lending in moderate-income tracts is 
considered adequate. 
 
Lending in middle-income tracts exceeded the percentage of owner-occupied units and lending 
in upper-income tracts fell slightly below the proxy for demand.   
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is adequate.  The bank’s lending 
levels fell below the proxy and peer. 
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and peer.  
 
Lending in middle-income tracts exceeded proxy and the peer, and lending in upper-income 
tracts substantially fell below the proxy and peer.  Overall, Fifth Third’s geographic distribution 
of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income and businesses of different revenue 
sizes is adequate.  Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 485 $51,300,000 
FSA 69 $6,123,000 
VA 75 $8,916,000 
Bond Lending Programs 
FHA 9 $834,864 
Other Flexible Lending Programs 
USDA 69 $6,117,949 
Grand Total 707 $73,291,813 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and significantly above peer.  It is often difficult to qualify low-income individuals for 
loans, especially if income is below poverty level.  The average poverty rate for this area is about 
20.7%.  Based on the median housing value ($76,732) and the average of median family incomes 
($49,650) for this area, this price is not considered to be affordable for families below the 
poverty level.  As a result, opportunities to lend in low-income borrowers may be affected. 
Therefore, Fifth Third’s lending to low-income borrowers is considered adequate.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for this area, approximately 87.6% of the 
homes valued up to $150,092 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and above 
peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is considered 
adequate. 
  
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Home Improvement Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and slightly above peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered adequate.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income borrowers and 
lending to upper-income borrowers fell slightly below the proxy for demand. 
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Small Business Loans 
 
Of the 229 small business loans originated, 93 (40.6%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 90.4%; however, Fifth Third’s lending substantially exceeded peer at 
37.8%.  Therefore, Fifth Third has an adequate level of providing small business loans to 
businesses of different revenue sizes. 
 
Further analysis of small business lending shows 58.5% of the bank’s small business loans were 
for $100,000 or less, substantially less than peer’s percentage of 92.3%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.  A community contact indicated that funding is needed and has been 
available for the most part to help demolish abandoned commercial and residential structures in 
the area.  The bank’s current performance demonstrates an adequate responsiveness to meeting 
the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made an adequate level of community development loans in this assessment area.  
The bank originated four community development loans totaling $2.2 million.  Community 
development lending in this area represents 0.3% of the total dollar volume of community 
development loans originated by the bank during the evaluation period.   
 
Of the four loans made within this assessment area, two were for affordable housing totaling 
$1.2 million, and two were for community services totaling $1.0 million. One community 
development loan was a renewal of a line of credit for a housing agency that maintains 54 rent-
restricted apartments targeted to low-income and moderate-income individuals and families.  The 
other loan provided funds through a low-income housing tax credit program to a housing agency 
that maintains 1,000 low-income rental housing.  The two community services loans provided 
working capital to a non-profit agency that provides a variety of services to low-income and 
moderate-income individuals and families that reside in Scioto, Adams, and Lawrence counties. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent. The 
institution funded 66 investments totaling over $10.4 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 63 $10,414,500 
Community Services 3 $3,000 
Totals 66 $10,417,500 
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The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones, Priority Investment Areas, and 
HUB Zones) given to certain low-income and moderate-income geographies that are targeted for 
development by governmental agencies.  In total, approximately 28.0% of the tracts in the 
assessment area are low- and moderate-income tracts.  There are a number of distressed middle-
income tracts in Adams, Athens, Clinton, Highland, Pike, and Scioto Counties, which provides 
additional opportunities for community development activities.  Based on the deposit share as of 
June 30, 2011 and the number of banking centers, Fifth Third has a large presence in this 
assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are accessible and the bank provided a relatively high level of community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has 
improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Business hours and 
services provided do not vary in a way that inconveniences certain portions of the assessment 
area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 15 banking centers within this assessment area as of December 31, 
2010, including two in low-income, three in moderate-income, 11 in middle-income, and none in 
upper-income census tracts.  The banking centers in this assessment area represent 1.1% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 29 ATMs within this assessment area as of December 31, 2010, 
including two in low-income, four in moderate-income, 22 in middle-income, and one in upper-
income census tracts.  The ATMs in this assessment area represent 1.2% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 6.7 6.9 2.2 0.5 
Moderate 20.0 13.8 25.8 24.9 
Middle 73.3 75.9 65.2 68.7 
Upper 0.0 3.5 6.7 5.9 
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The table reflects an excellent distribution within low-income tracts and a good distribution 
within moderate-income tracts. 
 
The branch distribution includes the opening of three banking centers and the closing of three 
banking centers since the previous examination.  The net change in banking centers resulted in 
an increase of one banking center in a moderate-income tract due to a relocation.  
 
The bank operates no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided a relatively high level of community development services. 
 
Fifth Third staff provided 166 hours of community development services in this assessment area, 
which represents 0.7% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 96 hours of financial expertise on boards and committees 
 24 hours of financial education 
 46 hours of E-Bus operation 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

TOLEDO MSA #45780 
 

The Toledo assessment area includes the entirety of the Toledo Ohio MSA #45780, which 
includes Fulton, Lucas, Ottawa, and Wood Counties.  The assessment area consists of 17 low-
income, 36 moderate-income, 87 middle-income, and 34 upper-income tracts. 
 
Fifth Third had 20.9% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank second of 25 institutions.  Huntington had the top share with 24.0%.  Deposits in this 
assessment area accounted for 2.7% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 5,840 HMDA and 
1,405 CRA loans, which represented 3.0% and 3.9% of loans during the evaluation period.  This 
assessment area had the ninth largest number of HMDA loans and eighth largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked second of 284 HMDA reporters in 2010, while Fifth 
Third Bank ranked fifth.  Huntington National Bank was the top HMDA reporter.  Fifth Third 
Bank ranked third of 51 CRA reporters.  American Express and Huntington were the top CRA 
reporters in the assessment area. 
 
Three community contacts were conducted to provide additional information regarding the 
assessment area.  One contact representing economic development stated the national recession 
and regional impact of the automotive industry impacted the local economy, resulting in job 
losses and higher unemployment.  The contact noted that retail businesses have also been 
impacted and do not have the resources or financing to expand; however, alternative energy 
companies are developing and now employ as many employees as the automotive industry.   
 
Two contacts representing affordable housing stated the area has been impacted by the economy 
and unscrupulous mortgage lending resulting in lower housing values and high foreclosure rates.  
While affordable housing is generally available, the contact stated that the condition of the 
housing is deteriorating.   
 
 
Population Characteristics 
 
The population in the assessment area was 659,188 in 2000.  The population in low-income 
tracts comprised 6.1% of the total population and in moderate-income tracts comprised 17.7% of 
the total population.  In addition, 74.3% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the MSA was the 81st largest nationally and the sixth largest in Ohio.  The city of 
Toledo is the 66th largest in Ohio and the fourth largest in Ohio with 296,943 residents. 
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The population slightly decreased to 651,429 in 2010, a decrease of 1.2%.  The population 
decline in Lucas County, which is home to Toledo, but increased in the other three counties in 
the MSA.  The following table shows the population for the counties in the assessment area for 
2000 and 2010 with the percentage of the population increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Fulton County 42,084 42,698 1.5 
Lucas County 455,051 441,815 -2.9 
Ottawa County 40,985 41,428 1.1 
Wood County 121,065 125,488 3.7 
Total 659,188 651,429 -1.2 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $50,407 but increased to $61,700 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 259,977 households, of which 170,448 (65.6%) were 
families.  Of total families in the assessment area, 20.1% were low-income, 18.0% were 
moderate-income, 22.7% were middle-income, and 39.2% were upper-income.   
 
Poverty rates increased in all counties from 1999 to 2010.  The poverty rate in Lucas County 
exceeded the state poverty rate, while the poverty rate in the other counties was significantly less 
than the state poverty rate.  
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Fulton County 5.4 10.9 
Lucas County 13.9 19.8 
Ottawa County 5.9 10.2 
Wood County 9.6 12.8 
Ohio 10.6 15.8 
   
Housing Characteristics 
 
There were 285,491 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 62.0%.  From an income perspective, 23.7% of housing units and 
16.7% of owner-occupied units were in low-income tracts and moderate-income tracts.  The 
majority of the multi-family units are in middle-income tracts (49.3%), while 36.7% of these 
units are in low-income tracts and moderate-income tracts.  These numbers indicate that most of 
the demand for home loans would be in middle-income and upper-income tracts. 
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As of the 2000 U.S. Census, the median age of the housing stock was 42 years, with 35.0% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be 
substantial need for home improvement and rehabilitation loans given the age of the housing 
stock. 
 
The estimated number of housing units in the assessment area increased to 300,585, with 47.7% 
of the housing stock built before 1960.  This represented approximately a 5.3% increase in the 
housing stock compared to a population decrease of 1.2%.  
 
The median housing value in the assessment area was $94,656 as of 2000, with an affordability 
ratio of 41.0%.   A higher affordability ratio means that homes are more affordable.  The lowest 
affordability ratio was 39.0% in Wood County, while the highest affordability ratio was 42.0% in 
Fulton and Lucas Counties.  The 2010 median sales price of single family homes in the MSA 
was $81,500, which was lower than the median sales price of $83,400 in 2009 and significantly 
lower than the median sales price of $91,200 in 2008.  Using the current median family income 
in the assessment area ($61,700), about 62.3% of the homes valued up to $116,575 would be 
considered affordable for low-income individuals and approximately 86.3% of homes valued up 
to $186,515 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Lucas County had a worse foreclosure ratio than Ohio and the United States in 
October 2011. 
 

Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Fulton County 24 1:790 253 
Lucas County 753 1:265 3,095 
Ottawa County 10 1:2,048 178 
Wood County 80 1:643 634 
Total 867 NA 4,160 
Ohio 8,691 1:586 63,121 
United States 230,678 1:563 1,379,529 
 
Lucas County had the third highest number of new foreclosures in Ohio in October 2011. 
 
Building permits in the MSA, Ohio, and the United States are included in the following table for 
2008, 2009, and 2010. 
 

Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Toledo MSA 1,157 669 -42.2 775 15.8 
Ohio 17,666 13,343 -24.5 13,710 2.8 
United States 905,309 582,963 -35.6 604,610 3.7 
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Building permits in the assessment area declined from 2008 to 2009 at a higher rate than the 
decrease in Ohio and United States.  Permits increased in the assessment area from 2009 to 2010 
outpacing both Ohio and the United States.   
 
The median gross rent in the MSA was $488 in 2000, with 50.2% of the rents less than $500.  
The estimated gross rent increased to $640 in 2010, while the rents less than $500 decreased to 
26.0%.    Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $540 while the average for 
moderate-income borrowers would be $864.  Given these figures, it appears renting may be a 
more affordable option for moderate-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to three Fortune 500 Companies.  These companies are Owens-
Illinois, Dana Holding, and Owens Corning.  Major employers in the Toledo MSA include 
ProMedica Health Systems, Mercy Health Partners, Bowling Green State University, University 
of Toledo, Lucas County Government, University of Toledo Health Science Campus, City of 
Toledo, Kroger, and Sauder.77 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the MSA, Ohio, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Ohio 10.1 10.1 9.1 
Fulton County 13.5 11.9 8.6 
Lucas County 12.1 11.3 10.0 
Ottawa County 13.8 14.0 9.2 
Wood County 11.2 10.1 8.8 
 
The unemployment rate generally trended down from 2009 to 2011 in both the state and MSA.  
Unemployment rates in the MSA were above the state and national rates in 2009 and 2010, but 
were generally comparable or below the state and national rates in 2011, except for Lucas 
County.   

                     
77 http://www.toledofreepress.com/2010/07/15/manufacturing-industry-report-shows-positive-signs/ 
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Toledo 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  17  7,911  2,822  34,309 9.8  4.6  35.7  20.1

Moderate-income  36  27,652  5,640  30,740 20.7  16.2  20.4  18.0

Middle-income  87  91,271  5,212  38,623 50.0  53.5  5.7  22.7

Upper-income  34  43,614  1,219  66,776 19.5  25.6  2.8  39.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  174  100.0  170,448  100.0  14,893  8.7  170,448  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  15,273  4,846  8,178  2,249 2.7  31.7  53.5  14.7

Moderate-income  52,154  24,779  22,206  5,169 14.0  47.5  42.6  9.9

Middle-income  155,880  99,607  40,867  15,406 56.3  63.9  26.2  9.9

Upper-income  62,184  47,834  11,656  2,694 27.0  76.9  18.7  4.3

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  285,491  177,066  82,907  25,518 100.0  62.0  29.0  8.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  967  801  98  68 3.6  5.6  4.2 3.7

Moderate-income  2,728  2,348  222  158 10.4  12.6  9.7 10.5

Middle-income  14,016  12,179  897  940 54.2  50.9  57.9 54.2

Upper-income  8,155  7,153  545  457 31.8  30.9  28.2 31.5

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 86.9  6.8  6.3

 25,866  22,481  1,762  1,623

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2  2  0  0Low-income  0.2  0.2  0.0  0.0

 11  10  1  0Moderate-income  1.0  1.0  8.3  0.0

 871  858  9  4Middle-income  82.2  82.3  75.0  80.0

 175  172  2  1Upper-income  16.5  16.5  16.7  20.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 1,059  1,042  12  5Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.4  1.1  0.5

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
TOLEDO MSA #45780 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is good.  Within the 
assessment area, Fifth Third has demonstrated a good responsiveness to the credit needs of the 
community.  The made a relatively high level of community development loans.  Additionally, 
Fifth Third has an adequate geographic distribution of loans in the area, a good distribution 
among borrowers of different income levels, and an adequate distribution of loans to businesses 
of different revenue sizes.     
 
Greater weight was given to the evaluation of refinance lending, followed by home purchase and 
small business lending based on the volume of lending during the evaluation period.  Home 
improvement lending was given the least amount of weight.  
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects a good responsiveness to the credit needs within the assessment area.  
Fifth Third originated 1,556 home purchase loans, 4,194 refinance loans, 90 home improvement 
loans, 1,402 small business loans, and 18 community development loans during the evaluation 
period.  The percentage of the bank’s total lending at 3.1% is greater than the percentage of total 
deposits at 2.7% in this area.  No significant gaps in lending were noted.  During the evaluation 
period, Fifth Third originated loans in 97.0% of the census tracts within the assessment area.   
 
Three (18.0%) of the low-income tracts and two (6.0%) of the moderate-income tracts had no 
lending, although these tracts have predominately multi-family housing units, which may have 
impacted the ability to originate home purchase, refinance, and home improvement loans in 
those tracts.  Vacancy rates are also high in low-income tracts. 
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
While Fifth Third faces competition from several large institutions in this area, Fifth Third has a 
major presence in this market.  Fifth Third ranked second in deposit share in this market.  Fifth 
Third Mortgage ranked second among HMDA reporters in this area, and Fifth Third Bank 
ranked fifth.  Among CRA reporters, Fifth Third ranked third.   The top two CRA lenders in this 
MSA are issuers of high volumes of commercial credit cards which offer small businesses a 
flexible form of financing and may have negatively impacted Fifth Third’s ability to originate 
small-dollar commercial loans.  
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From 2009 through 2010, the total number of HMDA loans decreased by 12%, while the total 
number of small business loans originated remained stable.  Lending consistently exceeded the 
proxy for demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is adequate, with assistance because of the volume 
of loan modifications.  Home purchase lending is poor, small business lending is good, and home 
improvement lending, which received the least amount of weight, is adequate. 
 
During the review period, the bank originated loans in 14 of 17 (82.4%) low-income tracts, 34 of 
36 (94.4%) moderate-income tracts, and in 100% of middle-income and upper-income tracts.  In 
general, low-income and moderate-income census tracts have sufficient population and housing 
units to maintain lending; however, according to community contacts, affordable housing is 
generally available, but the condition of the housing is deteriorating. 
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  Home purchase lending in 
low-income tracts was significantly less than the percentage of owner-occupied units and above 
peer.  As stated earlier, poverty rates increased in the MSA from 1999 to 2010. For this MSA, 
the 2000 median housing value was $94,656. The 2010 median sales price of single family 
homes in the MSA was $81,500, which was significantly lower than the median sales price of 
$91,200 in 2008.  The 2011 median family income is $61,700.  Based on the median family 
income and the 2010 median sales price, this housing cost could be considered somewhat 
affordable for families below the poverty level.  Therefore, Fifth Third’s home purchase lending 
in low-income tracts is considered poor. 
 
Home purchase lending in moderate-income tracts was significantly below the percentage of 
owner-occupied units and below peer.  Based on the 2000 median housing value and the average 
of 2011 median family incomes in this Non-metropolitan area, approximately 86.3% of the 
homes valued up to $186,519 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s home purchase lending in moderate-income tracts is considered poor. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in 
moderate-income tracts was significantly less than the percentage of owner-occupied units and 
slightly above peer.  Fifth Third made 18 loan modifications in low-income tracts, representing 
3.5% of all modifications in this assessment area, which is comparable to the percentage of 
owner-occupied housing units at 3.5%.  Therefore, Fifth Third’s refinance lending in low-income 
tracts is considered adequate. 
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Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and comparable to peer.  Fifth Third made 75 loan modifications in moderate-
income tracts, representing 13.8% of all modifications in this assessment area, which is less than 
the percentage of owner-occupied housing units at 14.0%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered adequate. 
Lending in middle-income fell significantly below the percentage of owner-occupied units and 
lending in upper-income tracts significantly exceeded the proxy for demand.   
 
Home Improvement Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Fifth Third made one home 
improvement loan in low-income tracts.  Home improvement lending in low-income tracts was 
significantly below the percentage of owner-occupied units and peer.  Therefore, Fifth Third’s 
home improvement lending in moderate-income tracts is considered poor. 
 
Home improvement lending in moderate-income tracts was below the percentage of owner-
occupied units and peer.  Therefore, Fifth Third’s home improvement lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income and upper-income tracts exceeded the proxies for demand.   
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is adequate.  The bank’s lending 
levels fell below the proxy and peer. 
 
The percentage of small business lending in moderate-income tracts is excellent.  The bank’s 
lending levels exceeded the proxy and peer. 
 
Lending in middle-income tracts fell below the proxy and the peer and lending in upper-income 
tracts exceeded the proxy and peer.  Overall, Fifth Third’s geographic distribution of small 
business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and the distribution to 
businesses of different revenue sizes is adequate.  Although poverty level is determined by both 
family size as well as income, a larger proportion of poverty level families are found among low-
income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 992 $120,622,000 
FSA 24 $2,845,000 
VA 104 $14,147,000 
Bond Lending Programs 
FHA 8 $632,929 
Other Flexible Lending Programs 
Good Neighbor/Home Possible 1 $80,655 
USDA 24 $2,843,873 
Grand Total 1,153 $141,171,457 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers fell below the percentage of low-income families and 
exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  Based on the 2010 median sales price was $81,500 and the 2011 
median family income, this housing price could be considered somewhat affordable for families 
below the poverty level.  Therefore, Fifth Third’s lending to low-income borrowers is considered 
good.  
 
Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the 2011 median family income for the MSA, 
approximately 86.3% of the homes valued up to $186,519 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and above 
peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is considered 
adequate. 
 
Lending to moderate-income borrowers fell slightly below the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
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Home Improvement Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and 
comparable to peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered good.  
 
Lending to moderate-income borrowers was above the percentage of moderate-income families 
and below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers significantly exceeded the percentage of middle-income 
borrowers and lending to upper-income borrowers fell below the proxy for demand. 
 
Small Business Loans 
 
Of the 1,402 small business loans originated, 578 (41.2%) were originated to businesses with 
less than $1 million in revenue, which was significantly less than the percentage of small 
businesses in the assessment area of 86.9%; however, Fifth Third’s lending substantially 
exceeded peer at 38.4%.  Therefore, Fifth Third has an adequate level of providing small 
business loans to businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 43.2% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 86.7%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts which offers small businesses 
a flexible form of financing.   A community contact indicated small businesses are having a 
difficult time obtaining the necessary financing in order to expand, as the economy in this area 
begins to improve.  Due to the need in the area for small-dollar loans and Fifth Third’s low level 
of small-dollar loans in this area, the bank’s current performance demonstrates a poor 
responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third has a relatively high level of community development lending in this assessment 
area.  The bank originated 18 community development loans totaling $36.1 million.  Community 
development lending in this MSA represented 2.7% of the total dollar volume of community 
development loans originated by the bank.  This assessment area ranked 14th by total dollar 
volume of community development loans made during the evaluation period. 
 
Of the 18 loans made within this assessment area, one loan was for affordable housing totaling 
$100,000, eight for community services totaling $7.2 million, four were for economic 
development totaling $20.1 million, and five were for revitalization/stabilization totaling $8.7 
million.  
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These community development loans included working capital for three small businesses, one of 
which is located in an enterprise zone and operating funds for an urban league that helps to 
promote workforce development in the area.  Two of the three loans supporting 
revitalization/stabilization provided lines of credit to organization to build a headquarters 
building in a low-income geography.  The remaining loan provided working capital to a small 
business located in a moderate-income geography and helped the company to retain light 
manufacturing jobs for low-income and moderate-income workers in the area.  Ten community 
services loans providing working capital to five non-profit organizations helped to provide a 
multitude of services targeted to low-income and moderate-income individuals and families, 
including, but not limited to job retraining and computer skills targeted to adults and youth, 
daycare services, and food bank services.   
 
In addition, one of the community services loans was a multi-bank participation loan to assist an 
organization build a facility which provides a variety of services targeted to low-income and 
moderate-income individuals and families in the area.  
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 94 investments totaling over $9.6 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 61 $9,321,100 
Community Services 27 $186,000 
Economic Development 6 $118,000 
Totals 94 $9,625,170 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Enterprise Zones and Priority Investment Areas) 
given to certain low-income and moderate-income geographies that are targeted for development 
by governmental agencies.  In total, approximately 30.0% of the tracts in the assessment area are 
low- and moderate-income tracts, which provide additional opportunities for community 
development activities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third has a large presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is good.  Retail services 
are reasonably accessible but the bank is a leader in providing community development services. 
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Retail Services 
 
Delivery services are reasonably accessible.  Fifth Third’s record of opening and closing offices 
has not adversely affected the accessibility of its delivery systems, particularly in low-income 
and moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 31 banking centers within this assessment area as of December 31, 
2010, including none in low-income, four in moderate-income, 15 in middle-income, and 12 in 
upper-income census tracts.  The banking centers in this assessment area represent 2.3% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 66 ATMs within this assessment area as of December 31, 2010, 
including none in low-income, eight in moderate-income, 37 in middle-income, and 21 in upper-
income census tracts.  The ATMs in this assessment area represent 2.8% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 9.8 4.6 
Moderate 12.9 12.1 20.7 16.2 
Middle 48.4 56.1 50.0 53.5 
Upper 38.7 31.8 19.5 25.6 
 
The table reflects a poor distribution within low-income tracts and an adequate distribution 
within moderate-income tracts. 
 
The branch distribution includes the opening of four banking centers and the closing of four 
banking centers since the previous examination.  The net change in banking centers resulted in 
no change in banking centers in low-income and moderate-income tracts.   
 
The bank operates no loan production offices in this assessment area.   
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

643 
 

Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 1,311 hours of community development services in this assessment 
area, which represents 5.4% of all community development services provided and equates to 0.7 
ANP.  Services included: 
 
 529 hours of financial expertise on boards and committees 
 614 hours of financial education 
 54 hours of technical assistance 
 114 hours of E-Bus operation 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

LIMA MSA #30620 
 
Fifth Third’s Lima assessment area includes the entire MSA #30620, which is composed of 
Allen County.  The assessment area is comprised of two low-income, 11 moderate-income, 15 
middle-income, and six upper-income tracts. 
 
Fifth Third ranked fifth of 11 institutions in the assessment area, with 8.7% of deposits as of June 
30, 2011. Deposits in the assessment area represented 0.2% of the bank’s total deposits. 
 
Fifth Third originated 357 mortgage loans in the assessment area, representing 0.2% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked seventh of 92 
HMDA reporters in 2010, while the bank ranked 13th.   The bank originated 91 CRA loans 
during the evaluation period, representing 0.3% of CRA loans.  Fifth Third ranked eighth of 27 
CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 108,473.  
The population decreased to 106,331 in 2010, which represented a growth rate of -2.0%.  The 
median family income in 2000 was $44,707 and increased to $58,000 in 2011.  The estimated 
poverty rate in 2010 was 18.7%.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Lima 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2  618  225  5,450 5.9  2.2  36.4  19.1

Moderate-income  11  6,577  1,413  5,361 32.4  23.1  21.5  18.8

Middle-income  15  15,310  892  6,502 44.1  53.8  5.8  22.8

Upper-income  6  5,969  212  11,161 17.6  21.0  3.6  39.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  34  100.0  28,474  100.0  2,742  9.6  28,474  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  1,478  364  772  342 1.2  24.6  52.2  23.1

Moderate-income  12,251  5,850  4,775  1,626 20.0  47.8  39.0  13.3

Middle-income  22,467  16,566  4,597  1,304 56.6  73.7  20.5  5.8

Upper-income  8,049  6,510  1,212  327 22.2  80.9  15.1  4.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  44,245  29,290  11,356  3,599 100.0  66.2  25.7  8.1

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  333  280  30  23 7.5  10.1  9.7 7.8

Moderate-income  828  688  87  53 18.5  29.4  22.3 19.5

Middle-income  2,108  1,875  116  117 50.5  39.2  49.2 49.6

Upper-income  979  871  63  45 23.5  21.3  18.9 23.0

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.4  7.0  5.6

 4,248  3,714  296  238

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 2 2 0  0Moderate-income  0.6 0.6 0.0 0.0

 283  278  4  1Middle-income  82.3  82.0  100.0  100.0

 59  59  0  0Upper-income  17.2  17.4  0.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 344  339  4  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.5  1.2  0.3

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
LIMA MSA #30620 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is below the state 
rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.2% is comparable to the 
percentage of total deposits at 0.2% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 
100% of the census tracts within the assessment area.   
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third also has a good 
distribution of loans based on borrower’s income levels and a poor distribution of loans (27.5%) 
to businesses of different revenue sizes.  
 
Fifth Third made no community development loans in this MSA 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state 
rating. Overall, the institution funded nearly $644,000 in community development investments.  
This represents an adequate level of community development investments given that 38.0% of 
the tracts in the assessment area are low- and moderate-income tracts (which provide additional 
opportunities for community development activities) and the bank has a relatively large presence 
in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services are consistent with the state rating, but the bank provided no community 
development services, which is below the state rating. 
  



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

647 
 

METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

SANDUSKY MSA #41780 
 
Fifth Third’s Sandusky assessment area includes the entire MSA #41780, which is comprised of 
Erie County.  The assessment area is comprised of five moderate-income, ten middle-income, 
and three upper-income tracts. 
 
Fifth Third ranked fourth of 11 institutions in the assessment area, with 8.3% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.1% of the bank’s total deposits. 
 
Fifth Third originated 358 mortgage loans in the assessment area, representing 0.2% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked third of 146 HMDA 
reporters in 2010, while the bank ranked 19th.   The bank originated 90 CRA loans during the 
evaluation period, representing 0.3% of CRA loans.  Fifth Third ranked ninth of 33 CRA 
reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 79,551.  The 
population decreased to 77,079 in 2010, which represented a growth rate of -3.1%.  The median 
family income in 2000 was $51,747 and increased to $63,300 in 2011.  The estimated poverty 
rate in 2010 was 14.9%.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Sandusky 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  0 0 0  4,169 0.0 0.0 0.0  19.0

Moderate-income  5 4,848 763  4,076 27.8 22.1 15.7  18.6

Middle-income  10  13,817  460  5,119 55.6  63.0  3.3  23.3

Upper-income  3  3,274  95  8,575 16.7  14.9  2.9  39.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  18  100.0  21,939  100.0  1,318  6.0  21,939  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  0 0 0  00.0 0.0 0.0 0.0

Moderate-income  8,914  4,244  3,818  852 18.6  47.6  42.8  9.6

Middle-income  21,033 14,984 3,980  2,06965.6 71.2 18.9 9.8

Upper-income  5,962  3,626  1,075  1,261 15.9  60.8  18.0  21.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  35,909  22,854  8,873  4,182 100.0  63.6  24.7  11.6

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  0  0  0  0 0.0  0.0  0.0 0.0

Moderate-income  769  659  64  46 21.6  28.2  22.4 22.1

Middle-income  2,144  1,886  127  131 61.7  55.9  63.9 61.5

Upper-income  574 510 36  2816.7 15.9  13.7 16.5

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.6  6.5  5.9

 3,487  3,055  227  205

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0 0 0  0Low-income  0.0 0.0 0.0 0.0

 1 1 0  0Moderate-income  0.7 0.7 0.0 0.0

 131  131  0  0Middle-income  86.8  86.8  0.0  0.0

 19  19  0  0Upper-income  12.6  12.6  0.0  0.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 151  151  0  0Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  0.0  0.0

 100.0  0.0  0.0

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
SANDUSKY MSA #41780 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is consistent with the 
state rating.  Lending activity reflects a good responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.2% is slightly greater than the 
percentage of total deposits at 0.1% in this area.   
 
No gaps in lending were noted.  During the evaluation period, Fifth Third originated loans in 
100% of the census tracts within the assessment area.   
 
Fifth Third has a good distribution of loans among geographies.  Fifth Third has a good 
distribution of loans based on borrower’s income levels and an adequate distribution to 
businesses of different revenue sizes.  
 
Fifth Third is a leader in making community development lending in this assessment area.  The 
bank originated three community development loans totaling $3.5 million.  Community 
development lending in this assessment area represented 0.3% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  This 
assessment area ranked 40th by total dollar volume of community development loans made 
during the assessment area.  These loans supported economic development for two small 
businesses located in enterprise zones.  In addition, these loans helped these companies create 
and retain jobs for low-income and moderate-income workers in the area. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is below the state rating.  
Overall, the institution funded $12,500 in community development investments.  This represents 
a poor level of community development investments given that 28.0% of the tracts in the 
assessment area are low- and moderate-income tracts, which provide additional opportunities for 
community development activities. 
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is above the state rating.  
Retail services and community development services are both above the state rating. 
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METROPOLITAN AREA 
(Limited-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

SPRINGFIELD MSA #44220 
 
Fifth Third’s Springfield assessment area includes the entire MSA #44220, which is comprised 
of Clark County.  The assessment area is comprised of two low-income, nine moderate-income, 
22 middle-income, and ten upper-income tracts. 
 
Fifth Third ranked eighth of 12 institutions in the assessment area with 4.6% of deposits as of 
June 30, 2011. Deposits in the assessment area represented 0.1% of the bank’s total deposits. 
 
Fifth Third originated 409 mortgage loans in the assessment area, representing 0.2% of the 
company’s total mortgage lending.  Fifth Third Mortgage Company ranked seventh of 155 
HMDA reporters in 2010, while the bank ranked 18th.   The bank originated 65 CRA loans 
during the evaluation period, representing 0.2% of CRA loans.  Fifth Third ranked 11th of 35 
CRA reporters in 2010. 
 
According to 2000 U.S. Census data, the population within the assessment area was 144,742.  
The population decreased to 138,333 in 2010, which represented a growth rate of -4.4%.  The 
median family income in 2000 was $48,067 and increased to $56.100 in 2011.  The estimated 
poverty rate in 2010 was 20.0%.   
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Combined Demographics Report 

Exam: Fifth Third Bank 

Assessment Area(s): OH Springfield 

Analysis Year: 2010

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  2  1,091  388  7,375 4.7  2.8  35.6  18.6

Moderate-income  9  5,471  1,106  7,302 20.9  13.8  20.2  18.5

Middle-income  22  22,290  1,320  9,572 51.2  56.3  5.9  24.2

Upper-income  10  10,717  309  15,320 23.3  27.1  2.9  38.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  43  100.0  39,569  100.0  3,123  7.9  39,569  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  2,396  701  1,181  514 1.7  29.3  49.3  21.5

Moderate-income  9,837  3,934  4,621  1,282 9.7  40.0  47.0  13.0

Middle-income  34,935  24,018  8,888  2,029 59.3  68.8  25.4  5.8

Upper-income  13,888  11,837  1,468  583 29.2  85.2  10.6  4.2

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  61,056  40,490  16,158  4,408 100.0  66.3  26.5  7.2

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  132  113  9  10 2.6  3.1  4.5 2.7

Moderate-income  773  657  67  49 15.2  23.2  22.0 16.0

Middle-income  2,597  2,324  152  121 53.8  52.6  54.3 53.7

Upper-income  1,332  1,228  61  43 28.4  21.1  19.3 27.6

Unknown-income  0  0  0  0 0.0  0.0  0.0 0.0

Total Assessment Area 
Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 89.4  6.0  4.6

 4,834  4,322  289  223

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 0  0  0  0Low-income  0.0  0.0  0.0  0.0

 3 3 0  0Moderate-income  1.1 1.1 0.0 0.0

 120  120  0  0Middle-income  44.4  45.3  0.0  0.0

 147  142  4  1Upper-income  54.4  53.6  100.0  100.0

 0 0 0  0Unknown-income  0.0 0.0 0.0 0.0

 270  265  4  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.1  1.5  0.4

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
SPRINGFIELD MSA #44220 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is below the state 
rating.  Lending activity reflects an adequate responsiveness to the credit needs within the 
assessment area.  The percentage of the bank’s total lending at 0.2% is slightly greater than the 
percentage of total deposits at 0.1% in this area.   
 
Moderate gaps in lending were noted.  During the evaluation period, Fifth Third originated loans 
in 88.0% of the census tracts within the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in low-income and moderate-income tracts predominately consists of multi-family housing units, 
which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates area also high in the low-income and 
moderate-income tracts. 
 
Fifth Third has an adequate distribution of loans among geographies.  Fifth Third has a good 
distribution of loans based on borrower’s income levels and a poor distribution (39.1%) to 
businesses of different revenue sizes.  
 
Fifth Third has an adequate level of community development lending in this assessment area.  
The bank originated one community development loan totaling $413,000.  Community 
development lending in this assessment area represented less than 0.1% of the total dollar 
volume of community development loans originated by the bank during the evaluation period. 
The loan provided permanent financing for a 40-unit affordable housing complex through low-
income housing tax credit program. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is consistent with 
the state rating.  Overall, the institution funded nearly $3.0 million in community development 
investments.  This represents an excellent level of community development investments given 
that 26.0% of the tracts in the assessment area are low- and moderate-income tracts (which 
provide additional opportunities for community development activities) and the bank has a 
relatively small presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is below the state rating.  
Retail services and community development services are both below the state rating. 
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COMMONWEALTH OF PENNSYLVANIA 

CRA RATING for Commonwealth of Pennsylvania:  “Satisfactory”           
The lending test is rated: “Low Satisfactory”             
The investment test is rated: “High Satisfactory” 
The service test is rated: “Outstanding” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 A good geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 An adequate level of community development loans 

 A significant level of qualified community development investments and grants. 

 Occasionally in a leadership position in providing community development investments and 
grants. 

 Retail delivery systems that accessible to all geographies and individuals of different income 
levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that has improved the accessibility of 
delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A leader in providing community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the Pittsburgh MSA assessment area, which represents 
Fifth Third’s entire banking operations for Pennsylvania. The time period, products, and 
affiliates evaluated for this assessment area are consistent with the scope discussed in the 
institution section of this report.   
 
 
  



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

654 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE  
COMMONWEALTH OF PENNSYLVANIA – PITTSBURGH MSA 

 
The Pittsburgh MSA #38300 assessment area includes Allegheny, Washington, and 
Westmoreland Counties, but excludes Armstrong, Beaver, Butler, and Fayette Counties.  The 
assessment area consists of 35 low-income, 125 moderate-income, 275 middle-income, 134 
upper-income, and 1 unknown income tracts. 
 
Fifth Third had 0.6% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 15th of 49 institutions.  PNC had the top share with 51.1% of deposits.  Deposits in this 
assessment area accounted for 0.6% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 1,497 HMDA and 161 
CRA loans, which represented 0.8% and 0.5% of loans during the evaluation period.  This 
assessment area had the 27th largest number of HMDA loans and 33rd largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 16th of 421 HMDA reporters in 2010, while Fifth Third 
Bank ranked 78th.  PNC, Bank of America., Wells Fargo Bank, J.P. Morgan Chase, and Dollar 
Bank FSB were the top HMDA reporters.  Fifth Third Bank ranked 22nd of 88 CRA reporters.  
PNC Bank., American Express Bank, Chase Bank USA., Citibank SD N.A., and S&T Bank were 
the top CRA reporters in the assessment area. 
 
One community contact representing a consortium of community groups was conducted to 
provide additional information regarding the assessment area.  The contact stated Pittsburgh is in 
the top 10 cities hosting headquarters of Fortune 500 companies and the city ranks 25th for jobs 
within the urban core.  The contact added that, although known for the steel industry, 
Pittsburgh’s economy today is based on healthcare, education, technology, robotics, and 
financial services.  The contacted stated that the economy remained strong during the recent 
recession and the counties in the assessment area have some of the lowest unemployment rates.  
The contact indicated that it is more difficult for borrows to qualify for loans due to lending 
standards tightening as a result of the recession and borrowers having worse credit histories and 
scores due to job losses and other financial hardships.   
 
Population Characteristics 
 
The population in the assessment area was nearly 1.9 million in 2000.  The population in low-
income tracts comprised 3.4% of the total population and in moderate-income tracts comprised 
17.1% of the total population.  In addition, 78.0% of the population was 18 years or age or older, 
which is the legal age to enter into a contract.  
 
In 2010, the MSA was the 22nd largest nationally and the second largest in Pennsylvania.  The 
city of Pittsburgh was the 59th largest nationally and the second largest in Pennsylvania with a 
population of 305,704 residents. 
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The population decreased to 1.8 million in 2010, which was a decrease of 3.1%.  Allegheny and 
Westmoreland Counties experienced declines in population in the ten-year period, while the 
population in Washington County grew slightly.  The following table shows the counties’ 
population in the assessment area for 2000 and 2010 with the percentage of the population 
increase or decrease during that time.  
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Allegheny County  1,281,666 1,223,348 -4.6 
Washington County 202,897 207,820 2.4 
Westmoreland County 369,993 365,169 -1.3 
Totals 1,854,556 1,796,337 -3.1 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $48,614 but increased to $64,000 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 768,404 households, of which 495,205 (64.4%) were 
families.  Of total families in the assessment area, 18.6% were low-income, 18.1% were 
moderate-income, 21.7% were middle-income, and 41.5% were upper-income.   
 
Poverty rates increased in all counties from 1999 to 2010.  Estimated poverty rates in all three 
counties were lower than the Commonwealth’s estimated poverty rate.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Allegheny County 11.2 11.9 
Washington County 9.8 10.6 
Westmoreland County 8.6 10.4 
Pennsylvania 11.0 13.4 
 
Housing Characteristics 
 
There were 831,971 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 64.8% with a low of 61.7% in Allegheny County and a high of 72.6% 
in Westmoreland County.  From an income perspective, 23.1% of housing units and 15.8% of 
owner-occupied units were in low-income tracts and moderate-income tracts.  The majority of 
the multi-family units are in middle-income tracts (38.7%), while 32.2% of these units are in 
low-income tracts and moderate-income tracts.  These numbers indicate that most of the demand 
for home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 47 years, with 43.4% of 
the housing stock built before 1950.  The newest housing stock was in Westmoreland County, 
with a median age of 41 years, while the oldest was in Allegheny County, with a median age of 
48 years.   
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Given the age of the housing stock, there could be substantial need for home improvement and 
rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 849,760, with 58.3% 
of the housing stock built before 1960.  This represented approximately a 2.1% increase in the 
housing stock compared to a population decrease of 3.1%.  
 
The median housing value in the assessment area was $84,605 as of 2000, with an affordability 
ratio of 44.0%.   A higher affordability ratio means that homes are more affordable.  The 
affordability ratio ranged from 42.0% in Westmoreland County to 45.0% in Allegheny County.   
Using the current median family income in the assessment area ($64,000), about 71.3% of the 
homes valued up to $120,920 would be considered affordable for low-income individuals and 
approximately 90.4% of homes valued up to $193,470 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
There were 447 new foreclosure filings in October 2011 and 3,475 total foreclosure properties in 
the assessment area.  The counties in the assessment area had better foreclosure ratios than 
Pennsylvania or the nation.  The following table contains information about foreclosure filings 
and the number of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Allegheny County 300 1:1,964 2,667 
Washington County 50 1:1,741 280 
Westmoreland County 97 1:1,644 528 
Total 447 NA 3,475 
Pennsylvania 3,618 1:1,525 24,580 
United States 230,678 1:563 1,379,529 
 
Allegheny County had the second highest number of new foreclosures in Pennsylvania in 
October 2011. 
 
Building permits in the counties in the assessment area, Pennsylvania, and the United States are 
included in the following table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Allegheny County 1,317 1,080 -18.0 1,412 30.7 
Washington County 524 459 -12.4 450 -2.0 
Westmoreland County 597 431 -27.8 520 20.6 
Pennsylvania 24,577 18,275 -25.6 19,740 8.0 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits in declined in all counties from 2008 to 2009 and were below the rate of 
decline for the nation and generally for Pennsylvania.  Permits increased in Allegheny and 
Westmoreland Counties from 2009 to 2010 by substantially more than Pennsylvania or nation; 
however, building permits in Washington County continued to decline.   
 
The median gross rent in the assessment area was $494 in 2000, with 48.1% of the rents less than 
$500.  The estimated gross rent increased to $688 in Allegheny County, $563 in Washington 
County, and $578 in Westmoreland County in 2010.  Rents less than $500 decreased to 23.1% in 
Allegheny County, 37.6% in Washington County, and 37.0% in Westmoreland County.  Using 
the housing affordability calculations mentioned previously, the average affordable housing 
payments for low-income borrowers would be $560 while the average for moderate-income 
borrowers would be $896.  Given these figures, it appears buying a home would be more 
affordable for low-income and moderate-income individuals rather than renting a property. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to eight Fortune 500 Companies.  The top three are United States 
Steel, PNC Financial Services Group, and PPG Industries.  Major employers in the assessment 
area include UPMC Health System, Giant Eagle Inc., University of Pittsburgh, West Penn 
Allegheny Health System, The PNC Financial Services Group, Mellon Financial Corp., Wal-
Mart Stores Inc., Eat n’ Park Hospitality Group Inc., Highmark Blue Cross Blue Shield, and 
Verizon Communications.78 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the assessment area, the Commonwealth of Pennsylvania, and the nation.  It also 
contains the national and state seasonally adjusted rate and county unadjusted rate for August 
2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Pennsylvania 8.0 8.7 8.2 
Allegheny County 6.8 7.7 7.7 
Washington County 7.6 8.2 7.5 
Westmoreland County 7.8 8.3 8.1 

                     
78 http://pittsburgh.net/about_pittsburgh_toptenemployers.cfm 
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The unemployment rate increased slightly from 2009 to 2010 and decreased in August 2011.  
The unemployment rates in the counties in the assessment area were below both the 
Commonwealth and national unemployment rates for all three years. 
 
In June 2011, the Pittsburgh School Board announced that 147 central office and operational 
support employees would be laid off.  The district also eliminated 58 vacant positions.  The cuts 
were due to budget deficits.79 
 

                     
79 Wiegand, Jodi, TribLive, “Pittsburgh Schools Cut 147 Nonteaching Jobs,” June 23, 2011:  
http://www.pittsburghlive.com/x/pittsburghtrib/news/education/s_743354.html 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): PA Pittsburgh 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  35  13,650  5,664  92,309 6.1  2.8  41.5  18.6

Moderate-income  125  77,725  11,781  89,760 21.9  15.7  15.2  18.1

Middle-income  275  261,002  15,504  107,440 48.2  52.7  5.9  21.7

Upper-income  134  142,828  3,992  205,696 23.5  28.8  2.8  41.5

Unknown-income  1  0  0  0 0.2  0.0  0.0  0.0

Total Assessment Area  570  100.0  495,205  100.0  36,941  7.5  495,205  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  33,560  7,331  18,819  7,410 1.4  21.8  56.1  22.1

Moderate-income  158,931  77,476  60,787  20,66814.4  48.7  38.2  13.0

Middle-income  424,182  293,797  104,272  26,113 54.5  69.3  24.6  6.2

Upper-income  215,268  160,834  44,751  9,683 29.8  74.7  20.8  4.5

Unknown-income  30 0 26  40.0 0.0 86.7  13.3

Total Assessment Area  831,971  539,438  228,655  63,878 100.0  64.8  27.5  7.7

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,847  2,316  289  242 3.3  5.0  4.8 3.5

Moderate-income  11,901  10,199  910  792 14.5  15.8  15.7 14.7

Middle-income  36,853  32,456  2,304  2,093 46.2  39.9  41.5 45.5

Upper-income  29,270  25,139  2,237  1,894 35.8  38.7  37.6 36.1

Unknown-income  128  75  36  17 0.1  0.6  0.30.2

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 86.6  7.1  6.2

 80,999  70,185  5,776  5,038

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 2  1  1  0Low-income 0.3  0.1  11.1  0.0

 54  53  0  1Moderate-income  7.7  7.7  0.0  20.0

 504  498  4  2Middle-income  72.1  72.7  44.4  40.0

 139  133  4  2Upper-income  19.9  19.4  44.4  40.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 699  685  9  5Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 98.0  1.3  0.7

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
COMMONWEALTH OF PENNSYLVANIA – PITTSBURGH MSA 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Low 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated an adequate 
responsiveness to the credit needs of the community.  The bank made an adequate level of 
community development loans in the area.  Additionally, Fifth Third has a good geographic 
distribution of loans in the area, a good distribution among borrowers of different income levels, 
and an adequate distribution to businesses of different revenue sizes.  This results in an adequate 
record of serving the credit needs of highly economically disadvantaged areas in its assessment 
area, low-income individuals, or businesses with gross annual revenues of $1 million or less, 
consistent with safe and sound operations.   
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 553 home purchase loans, 932 refinance loans, 12 home 
improvement loans, 160 small business loans, and five community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.7% is slightly greater than the 
percentage of total deposits at 0.6% in this area.  Significant gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 73% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in the low-income and moderate-income tracts predominately consist of multi-family housing 
units, which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income and moderate-
income tracts.  In addition to lending, Fifth Third modified existing loans to borrowers in order 
to make the loans more affordable and assist borrowers in avoiding foreclosure.   
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Fifth Third has a limited presence in this assessment area and faces significant competition from 
several large well-established institutions in this area.  While Fifth Third Mortgage ranked 16th 
among HMDA reporters in this MSA, Fifth Third Bank ranked 78th and among CRA reporters, 
Fifth Third ranked 22nd.   The top three CRA lenders in this MSA are issuers of high volumes of 
commercial credit cards, which offer small businesses a flexible form of financing and may have 
negatively impacted Fifth Third’s ability to originate small-dollar commercial loans. From 2009 
through 2010, the total numbers of HMDA loans increased by 13.0% and the total number of 
small business decreased by 7.0%. Also, in geographic distribution and borrower distribution, 
lending consistently exceeded the proxy for demand for upper-income tracts and upper-income 
borrowers, indicating a greater focus on these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is adequate because of the volume of loan modifications.  
Home purchase lending is good and small business lending, which received the least amount of 
weight, is excellent. 
 
During the review period, the bank originated loans in 12 of 35 (34.3%) low-income tracts, 63 of 
125 (50.4%) moderate-income tracts, 212 of 275 (77.1%) middle-income tracts, and 128 of 134 
(95.5%) upper-income tracts.  In general, low-income and moderate-income census tracts have 
sufficient population and housing units to maintain lending.  Housing units are predominately 
multi-family and vacancy rates are high.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts was below the percentage of owner-occupied units, yet significantly above 
peer.  As stated earlier, poverty rates increased in all three counties in the MSA from 1999 to 
2010.  The poverty rates ranged from 10.4% in Westmoreland County to 11.9% in Allegheny 
County.  Based on the 2000 the median housing value ($84,605) and the 2011 median family 
income ($64,000) for this MSA, this price appears to be affordable for families below the 
poverty level.  As a result, opportunities to lend in low-income tracts seem feasible.  Using the 
home value of $120,920 (which approximately 71.3% of the homes up to this price would be 
considered affordable for low-income individuals), this price is not considered affordable for 
families below the poverty level.  Therefore, Fifth Third’s home purchase lending in low-income 
tracts is considered good. 
 
Home purchase lending in moderate-income tracts was less than the percentage of owner-
occupied units and greater than peer.  Based on the 2011 median family income for the MSA, 
approximately 90.4% of the homes valued up to $193,472 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered good. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is adequate.  Refinance lending in low-
income tracts was significantly less than the percentage of owner-occupied units and slightly 
greater than peer.  The bank made one loan modifications in low-income tracts, representing 
1.6% of all modifications in this assessment area, which is greater than the percentage of owner-
occupied housing units at 1.4%.  Taking these factors into account, Fifth Third’s refinance 
lending in low-income tracts is considered adequate. 
 
Refinance lending in moderate-income tracts was significantly below the percentage of owner-
occupied units and slightly below peer.  Fifth Third made ten loan modifications in moderate-
income tracts, representing 16.4% of all modifications in this assessment area, which is greater 
than the percentage of owner-occupied housing units at 14.4%.  Therefore, Fifth Third’s 
refinance lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell significantly below the percentage of owner-occupied units 
in these tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded both the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is good.  The bank’s lending 
levels were comparable to the proxy and slightly exceeded the peer. 
 
Lending in middle-income tracts fell below the proxy and the peer, and lending in upper-income 
tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic distribution of small 
business loans is excellent. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and adequate for 
businesses of different revenue sizes. Although poverty level is determined by both family size 
as well as income, a larger proportion of poverty level families are found among low-income 
families and, to some extent, moderate-income families.   
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs. 
 
During the review period, Fifth Third originated loans in the following flexible lending programs 
within this assessment area: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 330 $42,903,000 
FSA 1 $169,000 
VA 8 $1,735,000 
Bond Lending Programs 
Conventional 12 $948,375 
FHA 36 $2,969,780 
Other Flexible Lending Programs 
USDA 2 $249,999 
Grand Total 389 $48,975,154 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and above 
peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below the poverty level.  As stated earlier, poverty rates increased in all three counties in the 
MSA from 1999 to 2010, with the average poverty rate being approximately 11.0%.  While 
median housing prices appear to be affordable for families below the poverty level, a community 
contact indicated that it continues to be more difficult for lower-income borrows to qualify for 
loans due to more conservative lending standards and borrowers having worse credit histories 
and credit scores due to job losses and other financial hardships.  Therefore, Fifth Third’s 
lending to low-income borrowers is considered adequate. 
  
Lending to moderate-income borrowers was substantially above the percentage of moderate-
income families and peer.  Based on the 2011 median family income for the MSA, 
approximately 90.4% of the homes valued up to $193,472 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers was above the percentage of middle-income families, 
while lending to upper-income borrowers was significantly below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is adequate.  
Lending to low-income borrowers was substantially below the percentage of low-income 
families and slightly below peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered poor. 
  
Lending to moderate-income borrowers was slightly below the percentage of moderate-income 
families and exceeded peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered good. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families, and 
lending to upper-income borrowers exceeded the proxy for demand. 
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Small Business Loans 
 
Of the 160 small business loans originated, 59 (36.9%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 86.6%. Additionally, Fifth Third’s lending also fell below the peer at 
40.7% in this assessment area.  Considering the bank’s limited presence in this market, Fifth 
Third has an adequate level of providing small business loans to businesses of different revenue 
sizes. 
 
Further analysis of small business lending shows only 63.8% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 88.6%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts, which offer small businesses 
a flexible form of financing.  Again, considering the bank’s limited presence in this market, this 
demonstrates an adequate responsiveness to meeting the credit needs of small businesses in this 
area. 
 
Community Development Loans 
 
Fifth Third has an adequate level of community development lending in this assessment area.  
The bank originated five community development loans totaling $5.8 million.  Community 
development lending in this assessment area represented 0.4% of the total dollar volume of 
community development loans originated by the bank during the evaluation period. This 
assessment area ranked 34th by total dollar volume of community development loans made 
during the evaluation period.  Of the five loans made within this assessment area, four were for 
community services totaling $4.8 million and one was for economic development totaling $1.0 
million.  One community development loan provided funds to a community development 
financial institution that provides small businesses with loans and technical expertise and to a 
neighborhood association that promotes economic growth.  There were also three working 
capital loans that provided support to three non-profit organizations that each provide a variety of 
needed services to low-income and moderate-income individuals, children, and families.    
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment area located in the 
Commonwealth of Pennsylvania is rated “High Satisfactory.”  The institution funded 47 
investments totaling over $4.7 million during the evaluation period. Investments in the 
assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 11 $4,453,100 
Community Services 29 $171,640 
Economic Development 4 $109,000 
Revitalization/Stabilization 3 $6,400 
Totals 47 $4,740,140 
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The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., Fayette Enterprise Community, Neighborhood 
Stabilization Programs, HUB Zone) given to certain low-income and moderate-income 
geographies that are targeted for development by governmental agencies.  In total, approximately 
28.0% of the tracts in the assessment area are low- and moderate-income tracts, which provide 
additional opportunities for community development activities.  However, the institution has a 
relatively small presence in the assessment area, as evidenced by both the number of banking 
centers and the share of total deposits in the assessment area as of June 30, 2011.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Outstanding.”  
Retail services are accessible and the bank is a leader in providing community development 
services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has 
improved the accessibility of its delivery systems, particularly in low-income and moderate-
income geographies and to low-income and moderate-income families.  Banking services and 
business hours do not vary in a way that inconveniences any portions of the bank’s assessment 
areas and are consistent with the services and hours discussed in the institution assessment. 
 
Fifth Third had a total of 15 banking centers within this assessment area as of December 31, 
2010, including none in low-income, four in moderate-income, one in middle-income, and ten in 
upper-income census tracts.  The banking centers in this assessment area represent 1.1% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 21 ATMs within this assessment area as of December 31, 2010, 
including four in low-income, three in moderate-income, two in middle-income, and 12 in upper-
income census tracts.  The ATMs in this assessment area represent 0.9% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 19.1 6.1 2.8 
Moderate 26.7 14.3 21.9 15.7 
Middle 6.7 9.5 48.2 52.7 
Upper 66.7 57.1 23.5 28.8 
Unknown 0.0 0.0 0.2 0.0 
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The table reflects a good distribution within low-income and moderate-income tracts.   The ATM 
distribution was stronger than the branch distribution in low-income tracts; however, the 
percentage of low-income tracts and families living in those tracts is minimal. 
 
The branch distribution includes the opening of two banking centers since the previous 
examination.  The net change in banking centers resulted in an increase of two banking centers in 
moderate-income tracts.   
 
In addition to full-service banking centers, the bank operates one loan production offices in this 
assessment area, but none in low-income and moderate-income tracts.   
 
Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 352 hours of community development services in this assessment area, 
which represents 1.4% of all community development services provided and equates to 0.2 ANP.  
Services included: 
 
 46 hours of financial expertise on boards and committees 
 203 hours of financial education 
 60 hours of technical assistance 
 43 hours of E-Bus operation 
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STATE OF TENNESSEE 
 
CRA RATING for State of Tennessee:  “Satisfactory”           

The lending test is rated: “Low Satisfactory”             
The investment test is rated: “Outstanding” 
The service test is rated: “High Satisfactory” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 A good geographic distribution of loans throughout the assessment area. 

 A good distribution among borrowers of different income levels and an adequate distribution 
to businesses of different revenue sizes. 

 An adequate level of community development loans. 

 An excellent level of qualified community development investments and grants. 
 A leadership position in providing community development investments and grants. 
 Retail delivery systems that are to all geographies and individuals of different income levels 

and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A leader in providing community development services. 

 
SCOPE OF EXAMINATION 

 
Both assessment areas, the Knoxville and the Nashville-Davidson-Murfreesboro-Franklin MSAs, 
received full-scope reviews.  The time period, products, and affiliates evaluated for this 
assessment area are consistent with the scope discussed in the institution section of this report.  
The Nashville-Davidson-Murfreesboro-Franklin MSA received more weight, since it represented 
a larger market by deposit and lending volume than Knoxville. 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN TENNESSEE 

 
Lending activity accounted for 0.4% of the bank’s total lending activity, while deposits 
accounted for 1.3% of the bank’s total deposits.  HMDA-reportable lending in Tennessee 
represented 0.2% of the bank’s total HMDA-reportable lending, while CRA-reportable lending 
represented 1.3% of the bank’s total CRA-reportable lending.  As of June 30, 2011, the bank 
ranked 11th among 230 insured institutions in deposit market share with 1.2% of the deposits 
within the state.  As of December 31, 2011, there were 33 banking center locations and 136 
ATMs within Tennessee. 
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN TENNESSEE 
 

Lending Test 
 
Fifth Third’s performance under the Lending Test within the assessment areas located in 
Tennessee is rated “Low Satisfactory.”  Fifth Third’s lending reflects an adequate responsiveness 
to the credit needs in the Knoxville and Nashville-Davidson-Murfreesboro-Franklin MSAs in the 
state.   
 
Lending Activity 
 
Lending activity in Tennessee is considered adequate.  Fifth Third does not have a major 
presence in Tennessee.  Fifth Third ranked 11th out of 230 institutions with 1.2% of the deposit 
market share.  In Tennessee, Fifth Third originated 874 home purchase, 2,861 refinance, 47 
home improvement, and 482 small business loans.  While deposits within the state represent 
1.7% of the bank’s total deposits, 1.8% of total loans were originated in Tennessee.   
 
There were not enough home improvement loans originated in either assessment area to conduct 
meaningful analyses. 
 
Geographic and Borrower Distribution 
 
Overall, the geographic distribution of loans in Tennessee is adequate.  Geographic distribution 
is considered good in the Knoxville MSA and adequate in the Nashville-Davidson-
Murfreesboro-Franklin MSA.  Overall, no significant gaps in lending were noted.  Of the two 
assessment areas, a moderate gap in lending was noted in the Knoxville MSA, and no significant 
gap was noted the Nashville-Davidson-Murfreesboro-Franklin MSA.   
 
Although no significant gaps were noted, low-income and moderate-income tracts generally 
represented a larger share of tracts without lending than middle-income and upper-income tracts.  
In most of these tracts, housing units were predominately multi-family housing units and in 
many instances these tracts had high vacancy rates, which may have impacted the ability to 
originate home purchase, refinance, and home improvement loans in these tracts. 
 
In addition to lending, Fifth Third modified existing mortgage loans to borrowers in order to 
make the loans more affordable and assist borrowers in avoiding foreclosure.  Generally 
modifications in low-income and moderate-income tracts were a smaller share of the 
modifications in comparison to the distribution of low-income and moderate-income tracts, while 
middle-income and upper-income tracts received a larger share of these modifications. 
 
Overall, the distribution of loans among borrowers of different income levels is good.  Borrower 
distribution is good in both MSAs.  The distribution of loans to businesses of different revenue 
sizes is poor in the Knoxville MSA and adequate in the Nashville-Davidson-Murfreesboro-
Franklin MSA. 
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A detailed analysis for the geographic distribution and borrower-income distribution is provided 
with the analysis for each assessment area. 
 
Fifth Third participates in and offers various flexible lending programs and making loan 
modifications under its loss mitigation program. 
 
Community Development Loans 
 
In Tennessee, Fifth Third originated four community development loans totaling $3.9 million, 
which represents 0.3% of the bank’s community development lending by dollar volume.  All 
four community development loans were made in the Nashville-Davidson-Murfreesboro-
Franklin MSA. No community development loans were made in the Knoxville MSA. Overall, 
Fifth Third has an adequate level of community development lending in Tennessee. 
 
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment areas located in 
Tennessee is rated “Outstanding.”  The institution’s performance was primarily based on its 
qualified investment activity within the Nashville-Davidson-Murfreesboro-Franklin MSA where 
the bank has the greatest presence.    
 
The institution funded over $11.5 million in community development investments in Tennessee 
during the evaluation period.  Investments reflected an excellent performance in the Nashville-
Davidson-Murfreesboro-Franklin MSA and a good level of qualified investments in the 
Knoxville MSA. 
 
Additional information regarding performance under the Investment Test is provided in the 
respective analyses for each assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test with the assessment areas located in Tennessee 
is rated “High Satisfactory.”  Fifth Third’s largest market in this state, the Nashville-Davidson-
Murfreesboro-Franklin MSA, demonstrated excellent performance, while the Knoxville MSA 
demonstrated only adequate performance primarily due to a good level of community 
development services.   
 
For details regarding the institution’s performance in the individual assessment areas, refer to the 
respective assessment area’s “Service Test” section in this report.   
 
Retail Services 
 
Retail delivery systems are accessible to all geographies, including low-income and moderate-
income geographies, individuals of different income levels, and businesses of different revenue 
sizes in the institution’s assessment areas.  The Nashville-Davidson-Murfreesboro-Franklin MSA 
demonstrated good performance, while the Knoxville MSA demonstrated poor performance. 
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The institution’s record of opening and closing banking centers has not adversely affected the 
accessibility of its delivery systems.   
 
Banking services and business hours do not vary in a way that inconveniences any portions of 
the bank’s assessment areas and are consistent with the services and hours discussed in the 
institution assessment. 
 
Community Development Services 
 
Fifth Third is a leader in providing community development services.  Performance in the 
Nashville-Davidson-Murfreesboro-Franklin MSA was excellent and in the Knoxville MSA was 
good. 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

KNOXVILLE MSA #28940 
 

The Knoxville assessment area includes Knox County, but excludes Anderson, Blount, Loudon, 
and Union Counties.  The assessment area consists of 15 low-income, 18 moderate-income, 30 
middle-income, 19 upper-income, and one unknown-income tracts. 
 
Fifth Third had 0.5% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 16th of 37 institutions.  First Tennessee Bank N.A., SunTrust, Home Federal Bank of 
Tennessee, Regions, and BB&T had the top shares with 22.5%, 20.7%, 14.2%, 13.3%, and 
10.1%, respectively.  Deposits in this assessment area accounted for 0.1% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 69 HMDA and 69 CRA 
loans, which represented less than 0.1% and 0.2% of loans during the evaluation period.  This 
assessment area had the 50th largest number of HMDA loans and 50th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 24th of 337 HMDA reporters in 2010, while Fifth Third 
Bank ranked 59th.  Bank of America, Wells Fargo Bank, and Mortgage Investors Group were the 
top HMDA reporters.  Fifth Third Bank ranked 17th of 53 CRA reporters.  American Express, 
Regions Bank and Citibank SD N.A. were the top CRA reporters in the assessment area. 
 
One community contact was conducted with an affordable housing organization to provide 
additional information regarding the assessment area.  The contact indicated the area fared well 
through the economic recession; however, businesses and jobs were lost resulting in higher 
unemployment and lower housing values.  The contact identified the need for financial 
education. 
 
Population Characteristics 
 
The population in the assessment area was 382,032 in 2000.  The population in low-income 
tracts comprised 9.1% of the total population and in moderate-income tracts comprised 14.8% of 
the total population.  In addition, 77.7% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the MSA ranked 75th nationally and the third largest in Tennessee.  The city of 
Knoxville was the 132nd nationally and the third largest in Tennessee with a population of 
178,874.  The population in the assessment area increased to 432,226 in 2010, which was an 
increase of 13.1%.   
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Income Characteristics 
 
The median family income in the assessment area in 2000 was $49,176, but increased to $61,300 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 157,758 households, of which 100,909 (64.0%) were 
families.  Of total families in the assessment area, 19.4% were low-income, 16.8% were 
moderate-income, 20.6% were middle-income, and 43.1% were upper-income.  The poverty rate 
was 12.6%.  The poverty rate increased to 12.9% in 2010, which was below Tennessee at 17.8% 
and the U.S. at 15.3%.   
   
Housing Characteristics 
 
There were 171,439 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 61.6%.  From an income perspective, 27.8% of housing units and 
17.4% of owner-occupied units were in low-income tracts and moderate-income tracts.  The 
majority of the multi-family units are in middle-income tracts (29.3%), while 48.4% and 22.6% 
of these units are in low-income tracts and moderate-income tracts, respectively.  These numbers 
indicate that most of the demand for single-family home loans would be in middle-income and 
upper-income tracts, while demand for multi-family units would be more dispersed throughout 
the assessment area 
 
As of the 2000 U.S. Census, the median age of the housing stock was 27 years, with 15.7% of 
the housing stock built before 1950.  Given the age of the housing stock, there could be need for 
home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 192,476, with 19.6% 
of the housing stock built before 1960.  This represented approximately a 12.3% increase in the 
housing stock compared to a population increase of 13.1%.  
 
The median housing value in the assessment area was $95,672 as of 2000, with an affordability 
ratio of 38%.   The median sales price in the MSA in 2010 was $140,900, which was slightly 
lower than the median sales price of $141,400 and significantly less than median sales price of 
$149,100 in 2008.  A higher affordability ratio means that homes are more affordable.  Using the 
current median family income in the assessment area ($61,300), about 61.0% of the homes 
valued up to $115,815 would be considered affordable for low-income individuals and 
approximately 85.3% of homes valued up to $185,310 would be considered affordable for 
moderate-income individuals.  These percentages were calculated assuming an average mortgage 
payment equal to 28.0% of gross income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  Knox County had a worse foreclosure ratio than Tennessee, but a better 
foreclosure ratio than the United States in October 2011. 
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Geography Name Number of New 
Foreclosure Filings 

in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Knox County 213 1:934 1,491 
Tennessee 2,578 1:1,079 12,764 
United States 230,678 1:563 1,379,529 
 
Knox County had the third largest number of new foreclosures in Tennessee in October 2011. 
 
Building permits in the county, Tennessee, and the United States are included in the following 
table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Knox County 1,316 929 -28.4 910 -2.0 
Tennessee 22,389 15,005 -33.0 16,475 9.8 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area declined from 2008 to 2009 to 2010.  The decline in 
permits from 2008 to 2009 in the assessment area was comparable to the decrease in Tennessee 
and the United States.  Permits continued to decrease in the assessment area in 2010, although 
permits increased for the state and United States.   
 
The median gross rent in the assessment area was $492 in 2000, with 47.7% of the rents less than 
$500.  The estimated gross rent increased to $689 in 2010, while the rents less than $500 
decreased to 20.9%.  Using the housing affordability calculations mentioned previously, the 
average affordable housing payments for low-income borrowers would be $536 while the 
average for moderate-income borrowers would be $858.  Given these figures, it appears that 
renting a property could be more affordable for moderate-income individuals, but less so for 
low-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include the U.S. Department of Energy, University of 
Tennessee Knoxville, Knox County Public School System, Covenant Health, Mercy Health 
Partners, University of Tennessee Medical Center, City of Knoxville, County of Knox, and 
Clayton Homes.80 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the assessment area, Tennessee, and the nation.  It also contains the national and state 
seasonally adjusted rate and county unadjusted rate for August 2011. 

                     
80 http://www.knoxvilletennessee.com/major-employers.html 
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Geography Name 2009 Rate 2010 Rate August 2011 
Rate 

United States 9.3 9.6 9.1 
Tennessee 10.4 9.7 9.7 
Knox County 8.0 7.6 7.7 
 
The unemployment rate in the assessment area stayed relatively consistent from 2009 to 2011.  
The county unemployment rate was significantly lower than the state and national 
unemployment rates all three years.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): TN Knoxville 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  15  7,629  2,670  19,608 18.1  7.6  35.0  19.4

Moderate-income  18  13,411  1,956  16,978 21.7  13.3  14.6  16.8

Middle-income  30  48,712  3,014  20,791 36.1  48.3  6.2  20.6

Upper-income  19  31,157  800  43,532 22.9  30.9  2.6  43.1

Unknown-income  1  0  0  0 1.2  0.0  0.0  0.0

Total Assessment Area  83  100.0  100,909  100.0  8,440  8.4  100,909  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  18,096  5,061  10,587  2,448 4.8  28.0  58.5  13.5

Moderate-income  29,352  13,284  12,916  3,15212.6  45.3  44.0  10.7

Middle-income  76,623 52,491 18,881  5,25149.7 68.5 24.6 6.9

Upper-income  47,368  34,758  9,894  2,716 32.9  73.4  20.9  5.7

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  171,439  105,594  52,278  13,567 100.0  61.6  30.5  7.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,208 1,769 262  17710.0 18.6 16.9 11.0

Moderate-income  2,754 2,363 206  18513.4 14.6 17.7 13.7

Middle-income  7,500  6,774  431  295 38.3  30.6  28.1 37.2

Upper-income  7,691  6,789  511  391 38.4  36.2  37.3 38.2

Unknown-income  5  5  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 87.8  7.0  5.2

 20,158  17,700  1,410  1,048

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 4  3  1  0Low-income 2.4  1.9  25.0  0.0

 11 11 0  0Moderate-income 6.7 7.0 0.0 0.0

 92  90  2  0Middle-income  56.1  57.0  50.0  0.0

 57  54  1  2Upper-income  34.8  34.2  25.0  100.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 164  158  4  2Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 96.3  2.4  1.2

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
KNOXVILLE MSA #28940 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Within 
the assessment area, Fifth Third has demonstrated an adequate responsiveness to the credit needs 
of the community.  Additionally, Fifth Third has a good geographic distribution of loans in the 
area, a good distribution among borrowers of different income levels, and a poor distribution of 
loans to businesses of different revenue sizes.    The lack of community development loans did 
not negatively impact the bank’s lending performance due to the relatively small size of this 
market. 
 
Greater weight was given to the evaluation of refinance lending, followed by home purchase and 
small business lending based on the volume of lending during the evaluation period.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 90 home purchase loans, 253 refinance loans, five home 
improvement loans, 69 small business loans, and no community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.2% is slightly greater than the 
percentage of total deposits at 0.1% in this area.  Moderate gaps in lending were noted.  During 
the evaluation period, Fifth Third originated loans in 84% of the census tracts within the 
assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in the low-income and moderate-income tracts predominately consist of multi-family housing 
units, which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  Vacancy rates are also high in low-income and moderate-
income tracts.  In addition to lending, Fifth Third modified existing loans to borrowers in order 
to make the loans more affordable and assist borrowers in avoiding foreclosure.  
 
Fifth Third faces competition from several large institutions in this area and is not considered to 
have a major presence in this market.  Fifth Third Mortgage ranked 24th among HMDA reporters 
in this area, and Fifth Third Bank ranked 59th.  Among CRA reporters, Fifth Third ranked 17th.   
The top two CRA lenders in this MSA are issuers of high volumes of commercial credit cards 
which offer small businesses a flexible form of financing and may have negatively impacted 
Fifth Third’s ability to originate small-dollar commercial loans.  
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From 2009 through 2010, the total numbers of HMDA loans decreased by 2.0%, while the total 
number of small business increased by 145%.  Lending consistently exceeded the proxy for 
demand for upper-income tracts, indicating a greater focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered good.  Refinance lending, 
which received the greatest weight, is good and performance is supplemented by the volume of 
loan modifications.  Home purchase lending is adequate and small business lending, which 
received the least amount of weight, is good. 
 
During the review period, the bank originated loans in ten of 15 (66.7%) low-income tracts, 12 
of 18 (66.7%) moderate-income tracts, in all 30 (100%) middle-income, 18 of 19 (94.7%) upper-
income tracts.  In general low-income and moderate-income census tracts have sufficient 
population and housing units to maintain lending.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is adequate.  Home purchase lending 
in low-income tracts was significantly below the percentage of owner-occupied units and below 
peer.  As stated earlier, poverty rates increased in the MSA from 1999 to 2010. The median sales 
price in the MSA in 2010 was $140,900, which was significantly less than median sales price of 
$149,100 in 2008.  Based on the 2010 median sales price and 2011 median family income 
($61,300), this housing cost is not considered affordable for families below the poverty level in 
this MSA.  Therefore, Fifth Third’s home purchase lending in low-income tracts is considered 
poor. 
 
Home purchase lending in moderate-income tracts fell below the percentage of owner-occupied 
units and slightly exceeded peer.  Based on the area’s median housing value and median family 
income, approximately 85.3% of the homes valued up to $185,310 would be considered 
affordable for moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in 
moderate-income tracts is considered good. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts fell below the percentage of owner-occupied units and significantly exceeded peer.  Fifth 
Third made no loan modifications in moderate-income tracts, compared to the percentage of 
owner-occupied housing units at 4.8%.  However, Fifth Third’s refinance lending in low-income 
tracts is considered good. 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

678 
 

Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and above peer.  Fifth Third made four loan modifications in moderate-income 
tracts, representing 19.0% of all modifications in this assessment area, which is greater than the 
percentage of owner-occupied housing units at 12.6%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered good. 
 
Lending in middle-income fell below the percentage of owner-occupied units and lending in 
upper-income tracts significantly exceeded the proxy for demand.   
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  The bank’s lending 
levels significantly exceeded the proxy and peer. 
 
The percentage of small business lending in moderate-income tracts is poor.  The bank’s lending 
levels significantly fell below the proxy and peer. 
 
Lending in middle-income tracts significantly fell below the proxy and the peer and lending in 
upper-income tracts significantly exceeded the proxy and peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good and the distribution of 
loans for businesses of different revenue sizes is poor.  Although poverty level is determined by 
both family size as well as income, a larger proportion of poverty level families are found among 
low-income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 438 $67,740,000 
VA 3 $420,000 
Grand Total 441 $68,160,000 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers fell significantly below the percentage of low-income families 
and exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  Based on the 2010 median sales price and 2011 median family 
income, this housing cost is not considered affordable for families below the poverty level in this 
MSA.  As a result, lending to low-income borrowers could be affected.  Therefore, Fifth Third’s 
lending to low-income borrowers is considered adequate.  
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Lending to moderate-income borrowers significantly exceeded the percentage of moderate-
income families and peer.  Based on the 2011 median family income for the MSA, 
approximately 85.3% of the homes valued up to $185,310 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is 
considered excellent. 
 
Lending to middle-income borrowers exceeded the percentage of middle-income families and 
lending to upper-income borrowers fell significantly below the proxy for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers fell significantly below the percentage of low-income families 
and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered adequate. 
  
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income and upper-income borrowers fell below the proxies for demand. 
 
Small Business Loans 
 
Of the 69 small business loans originated, eight (11.6%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 87.8% and significantly less than peer at 33.0%.  Therefore, Fifth Third 
has a poor level of providing small business loans to businesses of different revenue sizes. 
 
Further analysis of small business lending shows 53.6% of the bank’s small business loans were 
for $100,000 or less, substantially less than peer’s percentage of 84.0%.  Typically, the extent to 
which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was likely in the form of business credit card accounts, which offer small businesses a 
flexible form of financing.   Therefore, Fifth Third’s performance demonstrates an adequate 
responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third made no community development loans in this assessment area.   
 
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is good. The 
institution funded four investments totaling over $2.6 million during the evaluation period.  All 
four investments were funds for affordable housing. 
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The assessment area has a number of community development opportunities, as evidenced by the 
various designations (e.g., Empowerment Zone and Neighborhood Stabilization Program) given 
to certain low-income and moderate-income geographies that are targeted for development by 
governmental agencies.  In total, approximately 40.0% of the tracts in the assessment area are 
low- and moderate-income tracts, which provide additional opportunities for community 
development activities.  Based on the deposit share as of June 30, 2011 and the number of 
banking centers, Fifth Third does not have a significant presence in this assessment area.   
 
Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is adequate.  Retail 
services are unreasonably inaccessible but the bank provided an adequate level of community 
development services. 
 
Retail Services 
 
Delivery services are unreasonably inaccessible.  Fifth Third’s record of opening and closing 
offices has not adversely affected the accessibility of its delivery systems, particularly in low-
income and moderate-income geographies and to low-income and moderate-income families.  
Business hours and services provided do not vary in a way that inconveniences certain portions 
of the assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of two banking centers within this assessment area as of December 31, 
2010, including none in low-income, none in moderate-income, one in middle-income, and one 
in upper-income census tracts.  The banking centers in this assessment area represent 0.2% of all 
the institution’s banking centers.   
 
Fifth Third had a total of two ATMs within this assessment area as of December 31, 2010, 
including none in low-income, none in moderate-income, one in middle-income, and one in 
upper-income census tracts.  The ATMs in this assessment area represent 0.1% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 0.0 0.0 18.1 7.6 
Moderate 0.0 0.0 21.7 13.3 
Middle 50.0 50.0 36.1 48.3 
Upper 50.0 50.0 22.9 20.0 
Unknown 0.0 0.0 1.2 0.0 
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The table reflects a poor distribution within low-income and moderate-income tracts due to the 
lack of banking centers and ATMs in low-income and moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
 
Community Development Services 
 
Fifth Third provided an adequate level of community development services. 
 
Fifth Third staff provided 44 hours of community development services in this assessment area, 
which represents 0.2% of all community development services provided and equates to less than 
0.1 ANP.  Services included: 
 
 30 hours of financial education 
 14 hours of E-Bus operation 
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METROPOLITAN AREA 
(Full-scope Review) 

 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 

NASHVILLE-DAVIDSON-MURFREESBORO-FRANKLIN MSA #34980 
 

The Nashville-Davidson-Murfreesboro-Franklin assessment area includes Davidson, Dickson, 
Rutherford, Sumner, Williamson, and Wilson Counties, but excludes Cannon, Cheatham, 
Hickman, Macon, Robertson, Smith, and Trousdale Counties.  The assessment area consists of 
16 low-income, 49 moderate-income, 117 middle-income, 50 upper-income, and one unknown-
income tracts. 
 
Fifth Third had 3.6% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank seventh of 60 institutions.  Regions, Bank of America, and SunTrust had the top shares 
with 18.1%, 17.7% and 12.6%, respectively.  Deposits in this assessment area accounted for 
1.7% of the bank’s deposits. 
 
Between January 1, 2009 and December 31, 2010, Fifth Third originated 413 HMDA and 413 
CRA loans, which represented 0.2% and 1.2% of loans during the evaluation period.  This 
assessment area had the 21st largest number of HMDA loans and 21st largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked 10th of 523 HMDA reporters in 2010, while Fifth Third 
Bank ranked 33rd.  Bank of America, Wells Fargo Funding, Wells Fargo, SunTrust Mortgage, J. 
P. Morgan Chase, and Regions were the top HMDA reporters.  Fifth Third Bank ranked 19th of 
108 CRA reporters.  American Express, Regions, Pinnacle Bank N.A., Citibank SD N.A., Chase 
Bank, and U.S. Bank ND were the top CRA reporters in the assessment area. 
 
One community contact representing economic development was conducted to provide 
additional information regarding the assessment area.  The contact stated local economic trends 
are improving and the economy is growing.  The contact noted that the region has seen a 
population growth.  The contact added that, although the area has had job losses, the 
unemployment rate is below the state unemployment rate.   
 
Population Characteristics 
 
The population in the assessment area was 1.1 million in 2000.  The population in low-income 
tracts comprised 4.6% of the total population and in moderate-income tracts comprised 18.1% of 
the total population.  In addition, 75.4% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the MSA was the 28th largest in the nation and the largest in Tennessee.  Nashville and 
Davidson County have a consolidated city-county government.  Nashville-Davidson was the 22nd 
largest place in the nation in 2010 and the second largest in Tennessee with a population of 
626,681 residents.  Murfreesboro was the 245th largest nationally and the sixth largest in 
Tennessee with a population of 108,755 and Franklin was the 568th largest city nationally and the 
ninth largest in Tennessee with 62,487 residents. 
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The population increased to 1.4 million in 2010, which was an increase of 22.4%.  All of the 
counties in the assessment area experienced growth in the ten-year period.  The following table 
shows the population change for each county in the assessment area. 
 

County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Davidson County 569,891 626,681 10.0 
Dickson County 43,156 49,666 15.1 
Rutherford County 182,023 262,604 44.3 
Sumner County 130,449 160,645 23.1 
Williamson County 126,638 183,182 44.7 
Wilson County 88,809 113,993 28.4 
Totals 1,140,966 1,396,771 22.4 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $53,250, but increased to $66,200 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 446,968 households, of which 298,316 (66.7%) were 
families.  Of total families in the assessment area, 18.3% were low-income, 17.5% were 
moderate-income, 23.1% were middle-income, and 41.1% were upper-income.   
 
Poverty rates increased in all counties in the assessment area from 1999 to 2010.  The poverty 
rate in Davidson County was the only poverty rate above the state poverty rate.  The poverty rate 
for Williamson County was significantly less than all other counties in the assessment area.  
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Davidson County 13.0 20.0 
Dickson County 10.2 14.0 
Rutherford County 9.0 14.4 
Sumner County 8.1 13.3 
Williamson County 4.7 6.4 
Wilson County 6.7 10.0 
Tennessee 13.5 17.8 
 
Housing Characteristics 
 
There were 474,790 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 61.2% with a low of 51.9% in Davidson County and a high of 77.5% 
in Williamson County.  From an income perspective, 22.9% of housing units and 15.2% of 
owner-occupied units were in the low-income tracts and moderate-income tracts.  The majority 
of the multi-family units are in middle-income tracts (50.6%), while 36.1% of these units are in 
low-income tracts and moderate-income tracts.  These numbers indicate that most of the demand 
for home loans would be in middle-income and upper-income tracts. 
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As of the 2000 U.S. Census, the median age of the housing stock was 24 years with 11.4% of the 
housing stock built before 1950.  The newest housing stock was in Williamson County at 13 
years, while the oldest housing stock was in Davidson County at 28 years.  Given the age of the 
housing stock, there could be need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 573,968, with 17.3% 
of the housing stock built before 1960.  This represented approximately a 20.9% increase in the 
housing stock compared to a population increase of 22.4%.  
 
The median housing value in the assessment area was $122,380 as of 2000, with an affordability 
ratio of 35%.   A higher affordability ratio means that homes are more affordable.  The lowest 
affordability ratio was in Williamson County at 33.0% and the highest affordability ratio was in 
Dickson and Rutherford Counties at 41.0%.  Using the current median family income in the 
assessment area ($66,200), about 50.8% of the homes valued up to $125,075 would be 
considered affordable for low-income individuals, and approximately 82.8% of homes valued up 
to $200,120 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
 
The following table contains information about foreclosure filings and the number of properties 
in foreclosure.  All counties except Williamson County had worse foreclosure ratios than 
Tennessee, but better foreclosure ratios than the United States in October 2011. 
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Davidson County 352 1:826 1,648 
Dickson County 27 1:770 83 
Rutherford County 109 1:942 547 
Sumner County 58 1:1,033 286 
Williamson County 60 1:1,113 393 
Wilson County 54 1:766 185 
Tennessee 2,578 1:1,079 12,764 
United States 230,678 1:563 1,379,529 
 
Davidson County had the second highest number of new foreclosures in Tennessee in October 
2011.  Rutherford, Williamson, Sumner, and Wilson Counties had the fifth, seventh, eighth, and 
ninth highest number, respectively, of new foreclosures in Tennessee in October 2011. 
 
Building permits in the assessment area, Tennessee, and the United States are included in the 
following table for 2008, 2009, and 2010. 
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Geography Name 2008 2009 % Change 
2008-2009 

2010 % Change 
2009-2010 

Davidson County 1,586 1,150 -27.5 1,066 -7.3 
Dickson County 150 105 -30.0 106 1.0 
Rutherford County 1,387 1,001 -27.8 889 -11.2 
Sumner County 842 565 -32.9 453 -19.8 
Williamson County 540 373 -30.9 569 52.5 
Wilson County 772 504 -34.7 659 30.8 
Tennessee 22,389 15,005 -33.0 16,475 9.8 
United States 905,359 582,963 -35.6 604,610 3.7 
 
Building permits in the assessment area declined from 2008 to 2009 and were generally 
comparable to the decrease in Tennessee and United States.  Permits continued to decrease in 
three of the counties from 2009 to 2010, while permits increased in the remaining three counties 
as well as Tennessee and the United States.   
 
The following table shows the median gross rent in the assessment area along with the 
percentage of the rents less than $500 for both 2000 and 2010.   
 
County Name Median 

Gross Rent 
2000 

Median 
Gross Rent 

2010 

Percentage of 
Rents Less 
than $500 

(2000) 

Percentage of 
Rents Less 
than $500 

(2010) 
Davidson County $615 $776 27.4 12.9 
Dickson County $506 $671 41.4 21.2 
Rutherford County $601 $801 26.6 8.6 
Sumner County $594 $748 29.3 15.4 
Williamson County $744 $1045 13.1 6.2 
Wilson County $567 $750 30.1 13.9 
 
The table shows the median rents have significantly increased resulting in fewer units with rents 
less than $500.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $579 while the average for 
moderate-income borrowers would be $929.  Given these figures, it appears that there is not a 
large difference between renting a property and buying a home for low-income and moderate-
income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
The assessment area is home to three Fortune 500 Companies:  HCA Holdings, Dollar General, 
and Community Health Systems.  Major employers in the assessment area include State of 
Tennessee, Vanderbilt University and Medical Center, U.S. Government, Metro Nashville-
Davidson County Public Schools, Metropolitan Government Nashville and Davidson County, 
HCA Inc., St. Thomas Health Services, and Nissan Motors.81 

                     
81 http://www.nashvillechamber.com/Homepage/BusinessNashville/Research/CountyProfiles.aspx 
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The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the counties in the assessment area, Tennessee, and the nation.  It also contains the 
national and state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
Tennessee 10.4 9.7 9.7 
Davidson County 8.8 8.8 8.8 
Dickson County 11.0 9.9 9.6 
Rutherford County 9.6 8.7 8.4 
Sumner County 9.8 8.7 8.4 
Williamson County 7.5 7.1 6.8 
Wilson County 9.0 8.3 8.1 
 
The unemployment rate generally trended down in 2009, 2010 and 2011.  The county 
unemployment rates in the assessment area were generally less than the unemployment rate for 
Tennessee and the nation, except for Dickson County.   
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): TN Nashville-Davidson-Murfreesboro-Franklin

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income 

Tract 
Distribution

Income Categories 

# # # # %%%%

Low-income  16  11,496  4,580  54,683 6.9  3.9  39.8  18.3

Moderate-income  49  48,557  7,019  52,181 21.0  16.3  14.5  17.5

Middle-income  117  165,267  9,058  68,968 50.2  55.4  5.5  23.1

Upper-income  50  72,996  1,776  122,484 21.5  24.5  2.4  41.1

Unknown-income  1  0  0  0 0.4  0.0  0.0  0.0

Total Assessment Area  233  100.0  298,316  100.0  22,433  7.5  298,316  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  20,939  5,425  13,536  1,978 1.9  25.9  64.6  9.4

Moderate-income  87,731  38,586  42,763  6,382 13.3  44.0  48.7  7.3

Middle-income  260,739  166,903  79,101  14,735 57.5  64.0  30.3  5.7

Upper-income  105,381  79,518  20,953  4,910 27.4  75.5  19.9  4.7

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  474,790  290,432  156,353  28,005 100.0  61.2  32.9  5.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  2,299  1,926  221  152 3.2  5.5  4.4 3.4

Moderate-income  13,114  11,192  1,108  814 18.8  27.4  23.6 19.5

Middle-income  32,694  29,552  1,633  1,509 49.5  40.4  43.7 48.7

Upper-income  18,873  16,896  1,031  946 28.3  25.5  27.4 28.1

Unknown-income  189  112  47  30 0.2  1.2  0.90.3

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 88.8  6.0  5.1

 67,169  59,678  4,040  3,451

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 4  4  0  0Low-income 0.5  0.5  0.0  0.0

 77  74  3  0Moderate-income  8.9  8.7  42.9  0.0

 597  593  3  1Middle-income  69.3  69.4  42.9  100.0

 184  183  1  0Upper-income  21.3  21.4  14.3  0.0

 0  0  0  0Unknown-income  0.0  0.0  0.0  0.0

 862  854  7  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 99.1  0.8  0.1

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NASHVILLE-DAVIDSON-MURFREESBORO-FRANKLIN MSA #34980 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is adequate.  Fifth 
Third has demonstrated an adequate responsiveness to the credit needs of the community.  Fifth 
Third has an adequate level of community development loans.  In addition, Fifth Third has an 
adequate geographic distribution of loans in the area, a good distribution among borrowers of 
different income levels, and an adequate distribution of loans to businesses of different revenue 
sizes.     
 
Greater weight was given to the evaluation of refinance lending, followed by home purchase and 
small business lending based on the volume of lending during the evaluation period.  During the 
review period, there were not enough home improvement loans originated in this assessment area 
to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E. 
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 784 home purchase loans, 2,608 refinance loans, 42 home 
improvement loans, 413 small business loans, and four community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 1.7% is comparable to the 
percentage of total deposits at 1.7% in this area.  No significant gaps in lending were noted.  
During the evaluation period, Fifth Third originated loans in 95.0% of the census tracts within 
the assessment area.   
 
Of the tracts without lending, low-income and moderate-income tracts had a higher percentage of 
tracts without lending compared to middle-income and upper-income tracts.  The housing units 
in the low-income and moderate-income tracts generally consist of multi-family housing units, 
which may have impacted the ability to originate home purchase, refinance, and home 
improvement loans in those tracts.  In addition to lending, Fifth Third modified existing loans to 
borrowers in order to make the loans more affordable and assist borrowers in avoiding 
foreclosure.   
 
Fifth Third faces competition from several large institutions in this area and is not considered to 
have a major presence in this market.  Fifth Third Mortgage ranked 10th among HMDA reporters 
in this area, and Fifth Third Bank ranked 33rd.  Among CRA reporters, Fifth Third ranked 19th.   
The top two CRA lenders in this MSA are issuers of high volumes of commercial credit cards 
which offer small businesses a flexible form of financing and may have negatively impacted 
Fifth Third’s ability to originate small-dollar loans.  
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From 2009 through 2010, the total numbers of HMDA loans increased by 11.0%, while the total 
number of small business loans decreased by 13.0%.  However, in geographic distribution, 
lending consistently exceeded the proxy for demand for upper-income tracts, indicating a greater 
focus on these areas. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is poor.  Home purchase lending is good and small 
business lending, which received the least amount of weight, is also good. 
 
During the review period, the bank originated loans in 13 of 16 (81.3%) low-income tracts, 45 of 
49 (91.8%) moderate-income tracts, in 114 of 117 (97.4%) middle-income, and 49 of 50 (98.0%) 
upper-income tracts.  In general low-income and moderate-income census tracts have sufficient 
population and housing units to maintain lending.   
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is good.  Home purchase lending in 
low-income tracts significantly exceeded the percentage of owner-occupied units and peer.  As 
stated earlier, poverty rates increased in the MSA from 1999 to 2010.  Based on the 2000 median 
housing value ($122,380), and 2011 median family income ($66,200), this housing cost is not 
considered affordable for families below the poverty level in this MSA.  Therefore, Fifth Third’s 
home purchase lending in low-income tracts is considered excellent. 
 
Home purchase lending in moderate-income tracts was below the percentage of owner-occupied 
units and peer.  Based on the area’s median housing value and median family income, 
approximately 82.8% of the homes valued up to $200,123 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered adequate. 
 
Lending in middle-income tracts was comparable to the percentage of owner-occupied units in 
these tracts, and lending in upper-income tracts significantly exceeded the proxy for demand. 
 
Refinance Loans 
 
Overall, the geographic distribution of refinance loans is poor.  Refinance lending in moderate-
income tracts fell significantly below the percentage of owner-occupied units and below peer.  
Fifth Third made two loan modifications in moderate-income tracts, representing 1.4% of all 
modifications in this assessment area, which is slightly less than the percentage of owner-
occupied housing units at 1.9%.  Therefore, Fifth Third’s refinance lending in moderate-income 
tracts is considered poor. 
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Refinance lending in moderate-income tracts was significantly less than the percentage of owner-
occupied units and peer.  Fifth Third made 18 loan modifications in moderate-income tracts, 
representing 12.7% of all modifications in this assessment area, which is less than the percentage 
of owner-occupied housing units at 13.3%.  Therefore, Fifth Third’s refinance lending in 
moderate-income tracts is considered poor. 
 
Lending in middle-income fell below the percentage of owner-occupied units and lending in 
upper-income tracts significantly exceeded the proxy for demand.   
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is good.  The bank’s lending 
levels was slightly below the proxy and slightly above the peer. 
 
The percentage of small business lending in moderate-income tracts is good.  The bank’s lending 
levels fell below the proxy and slightly exceeded peer. 
 
Lending in middle-income tracts significantly fell below the proxy and the peer and lending in 
upper-income tracts significantly exceeded the proxy and peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is good. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income is good, and the distribution of 
loans to businesses of different revenue sizes is adequate.  Although poverty level is determined 
by both family size as well as income, a larger proportion of poverty level families are found 
among low-income families and, to some extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible loan 
programs: 
 
Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 331 $63,233,000 
FSA 2 $266,000 
VA 58 $10,891,000 
Bond Lending Programs 
FHA 38 $4,300,784 
Other Flexible Lending Programs 
My Community 1 $115,000 
USDA 3 $392,652 
Grand Total 433 $79,198,436 
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Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers fell below the percentage of low-income families and 
exceeded peer.  It is often difficult to qualify low-income individuals for loans, especially if 
income is below poverty level.  As stated earlier, poverty rates increased in the MSA from 1999 
to 2010.  Based on the 2000 median housing value ($122,380), and 2011 median family income 
($66,200), this housing cost is not considered affordable for families below the poverty level in 
this MSA.  As a result, lending to low-income borrowers could be affected.  Therefore, Fifth 
Third’s lending to low-income borrowers is considered good.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Based on the 2011 median family income for the MSA approximately 82.8% of the 
homes valued up to $200,123 would be considered affordable for moderate-income individuals.  
Therefore, Fifth Third’s lending to moderate-income borrowers is considered excellent. 
 
Lending to middle-income and upper-income borrowers fell slightly below the proxies for 
demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is good.  
Lending to low-income borrowers fell significantly below the percentage of low-income families 
and exceeded peer.  Therefore, Fifth Third’s refinance lending to low-income borrowers is 
considered poor.  
 
Lending to moderate-income borrowers exceeded the percentage of moderate-income families 
and peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
excellent. 
 
Lending to middle-income borrowers fell below the percentage of middle-income families and 
lending to upper-income borrowers exceeded the proxy for demand. 
 
Small Business Loans 
 
Of the 413 small business loans originated, 212 (51.3%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 88.8%; however significantly exceeds peer at 37.2%.  Therefore, Fifth 
Third has an adequate level of providing small business loans to businesses of different revenue 
sizes. 
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Further analysis of small business lending shows 63.4% of the bank’s small business loans were 
for $100,000 or less, substantially less than the peer’s percentage of 85.6%.  Typically, the extent 
to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed because 
smaller businesses often have a greater need for small-dollar loans; however, much of this 
lending was in the form of business credit card accounts, which offer small businesses a flexible 
form of financing.   Therefore, Fifth Third’s performance demonstrates an adequate 
responsiveness to meeting the credit needs of small businesses in this area. 
 
Community Development Loans 
 
Fifth Third has an adequate level of community development loans in this assessment area.  The 
bank originated four community development loans totaling $3.9 million.  Community 
development lending in this assessment area represented 0.3% of the total dollar volume of 
community development loans originated by the bank during the evaluation period.  Of the four 
loans made within this assessment area, two were for community services totaling $3.1 million, 
and two were for affordable housing totaling $750,000.  These community development loans 
provided funds working capital for one non-profit and one for-profit organization that provide 
various services to low-income and moderate-income individuals and families in the area.  The 
two affordable housing loans provided working capital for a local chapter of Habitat for 
Humanity. 
   
Investment Test 
 
Fifth Third’s performance under the Investment Test in this assessment area is excellent.  The 
institution funded 31 investments totaling nearly $8.9 million during the evaluation period. 
Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 14 $8,771,260 
Community Services 16 $124,850 
Economic Development 1 $1,000 
Totals 31 $8,897,110 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g., HUB Zones and Neighborhood Stabilization 
Programs) given to certain low-income and moderate-income geographies that are targeted for 
development by governmental agencies.  In total, approximately 28% of the tracts in the 
assessment area are low- and moderate-income tracts, which provide additional opportunities for 
community development activities.  Based on the deposit share as of June 30, 2011 and the 
number of banking centers, Fifth Third has a relatively large presence in this assessment area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is excellent.  Retail 
services are accessible and the bank is a leader in providing community development services. 
 
Retail Services 
 
Delivery services are accessible.  Fifth Third’s record of opening and closing offices has not 
adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Business 
hours and services provided do not vary in a way that inconveniences certain portions of the 
assessment area, including low-income and moderate-income geographies or families. 
 
Fifth Third had a total of 31 banking centers within this assessment area as of December 31, 
2010, including one in low-income, five in moderate-income, 14 in middle-income, and 11 in 
upper-income census tracts.  The banking centers in this assessment area represent 2.3% of all 
the institution’s banking centers.   
 
Fifth Third had a total of 134 ATMs within this assessment area as of December 31, 2010, 
including two in low-income, 31 in moderate-income, 72 in middle-income, and 29 in upper-
income census tracts.  The ATMs in this assessment area represent 5.7% of all the institution’s 
ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 3.2 1.5 6.9 3.9 
Moderate 16.1 23.1 21.0 16.3 
Middle 45.1 53.7 50.2 55.4 
Upper 35.5 21.6 21.5 24.5 
Unknown 0.0 0.0 0.4 0.0 
 
The table reflects an adequate distribution within low-income tracts and a good distribution 
within moderate-income tracts. 
 
No banking centers were opened or closed since the previous examination and the bank operates 
no loan production offices in this assessment area.   
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Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 966 hours of community development services in this assessment area, 
which represents 4.0% of all community development services provided and equates to 0.5 ANP.  
Services included: 
 

 349 hours of financial expertise on boards and committees 
 433 hours of financial education 
 13 hours of technical assistance 
 39 hours of E-Bus operation 
 132 hours of Young Banker’s Club education 
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STATE OF WEST VIRGINIA 

CRA RATING for State of West Virginia:  “Satisfactory”           
The lending test is rated: “Low Satisfactory”             
The investment test is rated: “High Satisfactory” 
The service test is rated: “Outstanding” 

 
The major factors supporting this rating include: 
 
 An adequate responsiveness to the credit needs of the community. 

 An adequate geographic distribution of loans throughout the assessment area. 

 An adequate distribution among borrowers of different income levels and to businesses of 
different revenue sizes. 

 Few, if any, community development loans 

 A significant level of qualified community development investments and grants. 

 Occasionally in a leadership position in providing community development investments and 
grants. 

 Retail delivery systems that are readily accessible to all geographies and individuals of 
different income levels and businesses of different revenue sizes. 

 A record of opening and closing banking centers that generally has not adversely affected the 
accessibility of delivery systems. 

 Banking services and hours that do not vary in a way that inconveniences any portions of the 
assessment areas. 

 A leader in providing community development services. 

 
SCOPE OF EXAMINATION 

 
A full-scope review was conducted for the Charleston MSA assessment area, which represents 
Fifth Third’s entire banking operations for West Virginia. The time period, products, and 
affiliates evaluated for this assessment area are consistent with the scope discussed in the 
institution section of this report.   
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE 
STATE OF WEST VIRGINIA – CHARLESTON MSA 

 
The Charleston West Virginia MSA #16620 assessment area includes Kanawha and Putnam 
Counties, but excludes Boone, Clay, and Lincoln Counties.  The assessment area consists of one 
low-income, nine moderate-income, 36 middle-income, and 15 upper-income tracts. 
 
Fifth Third had 2.1% of the deposits in the assessment area as of June 30, 2011, which ranked 
the bank 11th of 16 institutions.  BB&T, United Bank, Huntington, and City National Bank of 
West Virginia had the top share with 28.4%, 13.4%, 11.4% and 10.7% of deposits, respectively.  
Deposits in this assessment area accounted for 0.1% of the bank’s deposits. 
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Between January 1, 2009 and December 31, 2010, Fifth Third originated 3,434 HMDA and 61 
CRA loans, which represented 1.7% and 0.2% of loans during the evaluation period.  This 
assessment area had the 16th largest number of HMDA loans and 54th largest number of CRA 
loans.   
 
Fifth Third Mortgage Company ranked fifth of 156 HMDA reporters in 2010, while Fifth Third 
Bank ranked 16th.  BB&T, City National Bank of West Virginia, J. P. Morgan Chase, and Bank 
of America were the top HMDA reporters.  Fifth Third Bank ranked 20th of 40 CRA reporters.  
American Express, BB&T, United Bank, Huntington, and Chase Bank USA were the top CRA 
reporters in the assessment area. 
 
Two community contacts were conducted to provide additional information regarding the 
assessment area.  One contact representing economic development stated the area continues to be 
impacted by the economic recession; however, the area has had some startup businesses creating 
a few jobs and investments have been made in infrastructure improvements and facade 
renovation.  The contact indicated that small-dollar business loans and financial education for 
business owners are needed. 
 
One contact representing affordable housing stated the area has a large proportion of elderly, 
disabled, and low-income residents creating substantial need for affordable housing.  Existing 
affordable housing was noted as not being in good condition and needing to be renovated or 
replaced.  The contact stated that the city of Charleston recently passed a law requiring rental 
properties to pass inspections every two years, which should help with ensuring rental properties 
are better maintained.  Opportunities were identified for financial institutions to provide 
financing for rehabilitation and renovation projects and home improvement and to invest in low-
income housing tax credits for affordable housing projects.   
 
Population Characteristics 
 
The population in the assessment area was 251,662 in 2000.  The population in low-income 
tracts comprised 0.6% of the total population and in moderate-income tracts comprised 8.7% of 
the total population.  In addition, 77.9% of the population was 18 years or age or older, which is 
the legal age to enter into a contract.   
 
In 2010, the MSA ranked 154th nationally and the largest MSA primarily located in West 
Virginia.  The city of Charleston ranked 746th nationally and largest in West Virginia with 
51,400 residents. 
 
The population decreased to 248,549 in 2010, which was a decrease of 1.2%.  Kanawha County, 
which is home to Charleston, experienced a decrease in the ten-year period, while Putnam 
County had growth during that time.  The following table shows the counties’ population in the 
assessment area for 2000 and 2010 with the percentage of the population increase or decrease 
during that time.  
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County Name 2000 Population  2010 Population  Percentage Change 
from 2000 to 2010 

Kanawha County 200,073 193,063 -3.5 
Putnam County 51,589 55,486 7.6 
Totals 251,662 248,549 -1.2 
 
Income Characteristics 
 
The median family income in the assessment area in 2000 was $44,025, but increased to $54,200 
based on the 2011 HUD-adjusted median family income.   
 
In 2000, the assessment area contained 106,218 households, of which 71,341 (67.2%) were 
families.  Of total families in the assessment area, 18.8% were low-income, 16.8% were 
moderate-income, 20.3% were middle-income, and 44.1% were upper-income.   
 
Poverty rates increased in all counties from 1999 to 2010.  Estimated poverty rates in all three 
counties were lower than the state estimated poverty rate.   
   
Geography Name 1999 Poverty Rate 2010 Poverty Rate 

(Estimated) 
Kanawha County 14.4 14.8 
Putnam County 9.3 10.4 
West Virginia 17.9 18.2 
 
Housing Characteristics 
 
There were 115,409 housing units in the assessment area as of the 2000 U.S. Census.  The 
owner-occupancy rate was 67.1%, with a low of 64.6% in Kanawha County and a high of 77.8% 
in Putnam County.  From an income perspective, 10.2% of housing units and 7.5% of owner-
occupied units were in low-income tracts and moderate-income tracts.  The majority of the 
multi-family units are in middle-income tracts (46.2%), while 17.9% of these units are in low-
income tracts and moderate-income tracts.  These numbers indicate that most of the demand for 
home loans would be in middle-income and upper-income tracts. 
 
As of the 2000 U.S. Census, the median age of the housing stock was 36 years, with 26.7% of 
the housing stock built before 1950.  The newest housing stock was in Putnam County, with a 
median age of 20 years, while the oldest was in Kanawha County, with a median age of 39 years.  
Given the age of the housing stock, especially in Kanawha County, there could be substantial 
need for home improvement and rehabilitation loans. 
 
The estimated number of housing units in the assessment area increased to 116,288, with 40.4% 
of the housing stock built before 1960.  This represented approximately a 0.8% increase in the 
housing stock compared to a population decrease of 1.2%.  
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The median housing value in the assessment area was $78,410 as of 2000, with an affordability 
ratio of 44.0%.   The median sales price of a single-family home in the MSA was $129,100 in 
2010.  The median sales price as $126,800 in 2009 and $126,900 in 2008.  A higher affordability 
ratio means that homes are more affordable.  Using the current median family income in the 
assessment area ($54,200), about 68.2% of the homes valued up to $102,400 would be 
considered affordable for low-income individuals and approximately 87.3% of homes valued up 
to $163,845 would be considered affordable for moderate-income individuals.  These 
percentages were calculated assuming an average mortgage payment equal to 28.0% of gross 
income for a 3.75% fixed-rate, 30-year loan. 
 
There were 57 new foreclosure filings in October 2011 and 127 total foreclosure properties in the 
assessment area.  Kanawha County had a better foreclosure ratio than the state or the nation, 
while Putnam County had a worse foreclosure rate than the state or the nation.  The following 
table contains information about foreclosure filings and the number of properties in foreclosure.   
 
Geography Name Number of New 

Foreclosure Filings 
in October 2011 

Ratio of Properties 
Receiving 

Foreclosure Filings 
in October 2011 

Total Foreclosed 
Properties 

Kanawha County  12 1:5,976 82 
Putnam County 45 1:423 45 
Total 57 NA 127 
West Virginia 230 1:3,886 690 
United States 230,678 1:563 1,379,529 
 
Putnam County had the highest number of new foreclosures in West Virginia in October 2011, 
while Kanawha County had the fifth highest. 
 
Building permits in the counties in the assessment area, West Virginia, and the United States are 
included in the following table for 2008, 2009, and 2010. 
 
Geography Name 2008 2009 % Change 

2008-2009 
2010 % Change 

2009-2010 
Kanawha County 171 125 -26.9 137 9.6 
Putnam County 141 104 -26.2 106 1.9 
West Virginia 3,481 2,235 -35.8 2,395 7.2 
United States  

905,359 
 

582,963 
 

-35.6 
 

604,610 
 

3.7 
 
Building permits declined in all counties from 2008 to 2009 but were below the rate of decline 
for the state and nation.  Permits slightly increased from 2009 to 2010 in both counties, the state, 
and nation.  
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The median gross rent in the MSA was $449 in 2000, with 55.6% of the rents less than $500.  
The estimated gross rent increased to $589 in Kanawha County and $626 in Putnam County in 
2010.  Rents less than $500 decreased to 32.9% in Kanawha County and 25.1% in Putnam 
County.  Using the housing affordability calculations mentioned previously, the average 
affordable housing payments for low-income borrowers would be $474 while the average for 
moderate-income borrowers would be $759.  Given these figures, it appears that renting may be 
more affordable for moderate-income individuals, but less so for low-income individuals. 
 
Labor, Employment, and Economic Characteristics 
 
Major employers in the assessment area include the Charleston Area Medical Center, Kanawha 
and Putnam County Schools, Thomas Memorial Hospital, U. S. Postal Service, and Toyota.82 
 
The following table illustrates the average seasonally adjusted unemployment rates for 2009 and 
2010 for the assessment area, West Virginia, and the nation.  It also contains the national and 
state seasonally adjusted rate and county unadjusted rate for August 2011. 
 
Geography Name 2009 Rate 2010 Rate August 2011 

Rate 
United States 9.3 9.6 9.1 
West Virginia 7.7 9.1 8.1 
Kanawha County 6.3 7.8 7.0 
Putnam County 6.1 7.6 6.9 
 
The unemployment rate increased from 2009 to 2010 and decreased in August 2011.  The 
unemployment rates in the counties in the assessment area were below both the state and national 
unemployment rates for all three years. 
 

                     
82 http://www.allbusiness.com/government/government-bodies-offices-regional-local/12952777-1.html 
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 Combined Demographics Report 
Exam: Fifth Third Bank 
Assessment Area(s): WV Charleston 

Families by Family 
Income 

Families < Poverty 
Level as % of 

Families by Tract 

Families by 
Tract Income

Tract 
Distribution 

Income Categories 

# # # # %%%%

Low-income  1  236  138  13,444 1.6  0.3  58.5  18.8

Moderate-income  9  5,840  1,196  12,009 14.8  8.2  20.5  16.8

Middle-income  36  45,723  5,080  14,447 59.0  64.1  11.1  20.3

Upper-income  15  19,542  939  31,441 24.6  27.4  4.8  44.1

Unknown-income  0  0  0  0 0.0  0.0  0.0  0.0

Total Assessment Area  61  100.0  71,341  100.0  7,353  10.3  71,341  100.0

Vacant RentalOwner-Occupied

Housing Units 
by Tract 

Housing Types by Tract

# # # %%%%
Low-income  909  94  740  75 0.1  10.3  81.4  8.3

Moderate-income  10,867  5,755  3,991  1,1217.4  53.0  36.7  10.3

Middle-income  72,775 49,915 16,844  6,01664.5 68.6 23.1 8.3

Upper-income  30,858  21,669  7,246  1,94328.0  70.2  23.5  6.3

Unknown-income  0 0 0  00.0 0.0 0.0 0.0

Total Assessment Area  115,409  77,433  28,821  9,155 100.0  67.1  25.0  7.9

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Businesses by 
Tract 

Businesses by Tract & Revenue Size 

# # # # % % % %

Low-income  1,187 964 106  11711.2 15.3 17.0 11.9

Moderate-income  1,046 849 127  709.8 18.4 10.2 10.4

Middle-income  4,913  4,239  306  368 49.1  44.3  53.4 49.1

Upper-income  2,870  2,584  152  134 29.9  22.0  19.4 28.7

Unknown-income  0  0  0  0 0.0  0.0  0.00.0

Total Assessment Area 

Percentage of Total Businesses:

 100.0  100.0  100.0  100.0

 86.2  6.9  6.9

 10,016  8,636  691  689

Revenue Not 
Reported 

Over $1 
Million 

Less Than or = 
$1 Million 

Total Farms by 
Tract 

# # # # % % % %

Farms by Tract & Revenue Size 

 1  1  0  0Low-income 0.9  0.9  0.0  0.0

 3 3 0  0Moderate-income 2.8 2.8 0.0 0.0

 78  76  1  1Middle-income  71.6  71.7  50.0  100.0

 27  26  1  0Upper-income  24.8  24.5  50.0  0.0

 0 0 0  0Unknown-income 0.0 0.0 0.0 0.0

 109  106  2  1Total Assessment Area 

Percentage of Total Farms:

 100.0  100.0  100.0  100.0

 97.2  1.8  0.9

Based on 2010 D&B information according to 2000 Census Boundaries.
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
STATE OF WEST VIRGINIA – CHARLESTON MSA 

 
Lending Test 
 
Fifth Third’s performance under the Lending Test in this assessment area is rated “Low 
Satisfactory.”  Within the assessment area, Fifth Third has demonstrated an adequate 
responsiveness to the credit needs of the community.  The bank made no community 
development loans in the area.  Additionally, Fifth Third has an adequate geographic distribution 
of loans in the area and an adequate distribution among borrowers of different income levels and 
to businesses of different revenue sizes.    The lack of community development loans did not 
negatively impact the bank’s lending performance due to the institution’s limited presence in this 
assessment area. 
 
Greatest weight was given to the evaluation of refinance lending, followed by home purchase 
and small business lending, based on the volume of lending of each loan product during the 
evaluation period.  During the review period, there were not enough home improvement loans 
originated in this assessment area to conduct a meaningful analysis. 
 
Details of the bank’s mortgage and small business lending as well as information regarding 
lending by peers can be found in Appendix E.   
 
Lending Activity 
 
Lending activity reflects an adequate responsiveness to the credit needs within the assessment 
area.  Fifth Third originated 441 home purchase loans, 568 refinance loans, ten home 
improvement loans, 61 small business loans, and no community development loans during the 
evaluation period.  The percentage of the bank’s total lending at 0.5% is slightly greater than the 
percentage of total deposits at 0.1% in this area.    During the evaluation period, Fifth Third 
originated loans in 97% of the census tracts within the assessment area.   
 
In addition to lending, Fifth Third modified existing loans to borrowers in order to make the 
loans more affordable and assist borrowers in avoiding foreclosure.   
 
The percentage of modifications in low-income and moderate-income tracts was less than the 
percentage of those tract income categories in the assessment area, although the percentage of 
low-income tracts is minimal.  
  
Fifth Third has a limited presence in this assessment area and faces significant competition from 
several well-established and several very large institutions in this area.  Fifth Third Mortgage 
ranked fifth among HMDA reporters in this MSA and Fifth Third Bank ranked 16th.  Among 
CRA reporters, Fifth Third ranked 20th.   The top three CRA lenders in this MSA are issuers of 
high volumes of commercial credit cards, which offer small businesses a flexible form of 
financing and may have negatively impacted Fifth Third’s ability to originate small-dollar 
commercial loans.  
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From 2009 through 2010, the total numbers of HMDA loans remained stable and the total 
number of small business loans decreased by 7%. Also, in geographic distribution and borrower 
distribution, lending consistently exceeded the proxy for demand for upper-income tracts and 
upper-income borrowers, indicating a greater focus on these areas and borrowers. 
 
Geographic Distribution 
 
Fifth Third’s distribution of loans among geographies is considered adequate.  Refinance 
lending, which received the greatest weight, is good and performance is supplemented by loan 
modifications.  Home purchase lending is poor and small business lending, which received the 
least amount of weight, is adequate. 
 
During the review period, the bank originated loans in its only low-income tract (100%), eight of 
nine (88.9%) moderate-income tracts, 35 of 36 (97.2%) middle-income tracts, and 15 of 15 
(100.0%) upper-income tracts.  In general, moderate-income census tracts have sufficient 
population and owner-occupied housing units to maintain lending.     
 
Home Purchase Loans 
 
Overall, the geographic distribution of home purchase loans is poor.  The bank made no home 
purchase loans in this low-income tract, compared to the percentage of owner-occupied units at 
0.1%.  The peer also made no loans in this tract.  As stated earlier, poverty rates increased in 
both counties in this area from 1999 to 2010.  The poverty rates ranged from 10.4% in Putnam 
County to 11.9% in Kanawha County, while the 2000 the median housing value was $78,410.  
The 2010 median sales price of a single-family home in the MSA increased to $129,100.  The 
2011 median family income was $54,200 for this MSA.  Based on the 2011 median family 
income and 2010 median sales price, this housing price appears to be unaffordable for families 
below the poverty level.  As a result, opportunities to lend in the low-income tract seem 
reasonable.  Using the home value of $102,404 (which approximately 68.2% of the homes up to 
this price would be considered affordable for low-income individuals), this price is not 
considered affordable for families below the poverty level.  While the bank’s lack of lending is 
not unreasonable, Fifth Third’s home purchase lending in this low-income tract is still considered 
poor. 
 
Home purchase lending in moderate-income tracts was significantly less than the percentage of 
owner-occupied units and less than peer.  Based on the 2011 median family income for the MSA, 
approximately 87.3% of the homes valued up to $163,847 would be considered affordable for 
moderate-income individuals.  Therefore, Fifth Third’s home purchase lending in moderate-
income tracts is considered poor. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts, and lending in upper-income tracts exceeded the proxy for demand. 
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Refinance Loans 
 
Overall, the geographic distribution of refinance loans is good.  Refinance lending in low-income 
tracts exceeded the percentage of owner-occupied units and peer.  The bank made no loan 
modifications in low-income tracts, compared to the percentage of owner-occupied housing units 
at 0.1%.  Taking these factors into account, Fifth Third’s refinance lending in this low-income 
tract is considered excellent.  
 
 
Refinance lending in moderate-income tracts was significantly below the percentage of owner-
occupied units and below peer.  However, Fifth Third made two loan modifications in moderate-
income tracts, representing 7.7% of all modifications in this assessment area, which is greater 
than the percentage of owner-occupied housing units at 7.4%.  Therefore, Fifth Third’s refinance 
lending in moderate-income tracts is considered adequate. 
 
Lending in middle-income tracts fell below the percentage of owner-occupied units in these 
tracts and lending in upper-income tracts exceeded the proxy for demand. 
 
Small Business Loans 
 
The percentage of small business lending in low-income tracts is excellent.  Fifth Third’s lending 
levels exceeded both the percentage of businesses found in these tracts and the peer.   
 
The percentage of small business lending in moderate-income tracts is poor.  The bank’s lending 
levels were significantly below the proxy and the peer. 
 
Lending in middle-income tracts fell below the proxy and was slightly above peer, and lending in 
upper-income tracts exceeded the proxy and the peer.  Overall, Fifth Third’s geographic 
distribution of small business loans is adequate. 
 
Distribution by Borrower Income and Revenue Size of the Business 
 
Overall, the distribution of loans based on borrower’s income and businesses of different revenue 
sizes is adequate. Although poverty level is determined by both family size as well as income, a 
larger proportion of poverty level families are found among low-income families and, to some 
extent, moderate-income families.   
 
Flexible lending programs often enable financial institutions to address the credit needs of low-
income and moderate-income borrowers in a safe and sound manner.  During the review period, 
Fifth Third originated the following number and dollar amount of loans through flexible lending 
programs: 
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Government Lending Programs Number of Applications Sum of Loan Amount 
FHA 234 $31,012,000 
FSA 40 $4,874,000 
VA 34 $5,849,000 
Bond Lending Programs 
FHA 1 $117,335 
Other Flexible Lending Programs 
USDA 40 $4,871,636 
Grand Total 349 $46,723,971 
 
Home Purchase Loans 
 
Overall, the distribution of home purchase loans to borrowers of different income levels is good.  
Lending to low-income borrowers was below the percentage of low-income families and above 
peer.  It is often difficult to qualify low-income individuals for loans, especially if income is 
below poverty level.  As stated earlier, poverty rates increased in both counties in this area from 
1999 to 2010. The median sales price appears to be unaffordable for families below the poverty 
level.  In addition, a community contact indicated that affordable housing stock is not in good 
condition and requires either renovation or replacement.  Therefore, Fifth Third’s lending to low-
income borrowers is considered adequate.  
 
Lending to moderate-income borrowers was above the percentage of moderate-income families 
and below peer.  Based on the 2011 median family income for this area, approximately 87.3% of 
the homes valued up to $163,847 would be considered affordable for moderate-income 
individuals.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered good. 
  
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
 
Refinance Loans 
 
Overall, the distribution of refinance loans to borrowers of different income levels is poor.  
Lending to low-income borrowers was significantly below the percentage of low-income 
families and slightly below peer.  Therefore, Fifth Third’s refinance lending to low-income 
borrowers is considered poor.  
 
Lending to moderate-income borrowers was below the percentage of moderate-income families 
and below peer.  Therefore, Fifth Third’s lending to moderate-income borrowers is considered 
adequate. 
 
Lending to middle-income and upper-income borrowers exceeded the proxies for demand. 
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Small Business Loans 
 
Of the 61 small business loans originated, 29 (47.5%) were originated to businesses with less 
than $1 million in revenue, which was significantly less than the percentage of small businesses 
in the assessment area of 86.2%; however, Fifth Third’s lending exceeded peer at 39.6% even 
though Fifth Third is not among the largest small business lenders in the market.  Therefore, 
considering the bank’s limited presence in this market, Fifth Third has an adequate level of 
providing small business loans to businesses of different revenue sizes. 
 
Further analysis of small business lending shows only 62.3% of the bank’s small business loans 
were for $100,000 or less, substantially less than peer’s percentage of 84.1%.  Typically, the 
extent to which a bank is willing to extend loans in amounts of $100,000 or less is reviewed 
because smaller businesses often have a greater need for small-dollar loans; however, much of 
this lending was likely in the form of business credit card accounts, which offer small businesses 
a flexible form of financing.  Again, considering the bank’s limited presence in this market, this 
demonstrates an adequate responsiveness to meeting the credit needs of small businesses in this 
area. 
 
Community Development Loans 
 
Fifth Third made no community development loans in the Charleston assessment area. 
  
Investment Test 
 
Fifth Third’s performance under the Investment Test within the assessment area located in West 
Virginia is rated “High Satisfactory.”   The institution funded 11 investments totaling $1.0 
million during the evaluation period. Investments in the assessment area were as follows: 
 
Purpose Number Amount 
Affordable Housing 6 $1,004,000 
Community Services 5 $8,700 
Totals 11 $1,012,700 
 
 
The assessment area has a significant number of community development opportunities, as 
evidenced by the various designations (e.g. State Neighborhood Stabilization Program, and HUB 
Zones) given to certain low-income and moderate-income geographies that are targeted for 
development by governmental agencies.  In total, approximately 16.0% of the tracts in the 
assessment area are low- and moderate-income tracts, which could lead to limited opportunities 
for community development activities.  Based on the deposit share as of June 30, 2011 and the 
number of banking centers, Fifth Third does not have a significant presence in this assessment 
area.   
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Service Test 
 
Fifth Third’s performance under the Service Test in this assessment area is rated “Outstanding.”  
Retail services are readily accessible and the bank is a leader in providing community 
development services. 
 
Retail Services 
 
Delivery services are readily accessible.  Fifth Third’s record of opening and closing offices has 
not adversely affected the accessibility of its delivery systems, particularly in low-income and 
moderate-income geographies and to low-income and moderate-income families.  Banking 
services and business hours do not vary in a way that inconveniences any portions of the bank’s 
assessment areas and are consistent with the services and hours discussed in the institution 
assessment. 
 
Fifth Third had a total of four banking centers within this assessment area as of December 31, 
2010, including one in low-income, none in moderate-income, two in middle-income, and one in 
upper-income census tracts.  The banking centers in this assessment area represent 0.3% of all 
the institution’s banking centers.   
 
Fifth Third had a total of six ATMs within this assessment area as of December 31, 2010, 
including one in low-income, none in moderate-income, four in middle-income, and one in 
upper-income census tracts.  The ATMs in this assessment area represent 0.3% of all the 
institution’s ATMs.   
 
The following table illustrates the percentage of banking centers and ATMs in low-income, 
moderate-income, middle-income, and upper-income census tracts in comparison to the 
percentage of tracts and the percentage of families living in those tracts. 
 

Tract Income 
Category 

Percentage of 
Banking 
Centers 

Percentage of 
ATMs 

Percentage of 
Tracts 

Percentage of 
Families in 

Tracts 
Low 25.0 16.7 1.6 0.3 
Moderate 0.0 0.0 14.8 8.2 
Middle 50.0 66.7 59.0 64.1 
Upper 25.0 16.7 24.6 27.4 
 
The table reflects an excellent distribution within low-income tracts and a poor distribution 
within moderate-income tracts, although the percentage of families in moderate-income tracts is 
relatively low. 
 
No banking centers were opened or closed since the previous examination. 
 
The bank operates no loan production offices in this assessment area.   
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Community Development Services 
 
Fifth Third is a leader in providing community development services. 
 
Fifth Third staff provided 156 hours of community development services in this assessment area, 
which represents 0.6% of all community development services provided and equates to 0.1 ANP.  
Services included: 
 
 25 hours of financial expertise on boards and committees 
 36 hours of E-Bus operation 
 95 hours of Young Banker’s Club education 
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APPENDIX A 
 

SCOPE OF EXAMINATION 
 

LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 

ASSESSMENT AREA/TYPE OF EXAMINATION 
BANKING CENTERS

VISITED83 

Multi-state – full-scope reviews 
 Charlotte-Gastonia-Rock Hill NC-SC Multi-state MSA #16740 
 Chicago-Naperville-Michigan City IL-IN-WI Multi-state CSA #176 
 Cincinnati-Middletown OH-KY-IN MSA #17140  
 Evansville IN-KY MSA #21780 
 Huntington-Ashland WV-KY-OH MSA #26580  
 Louisville/Jefferson County KY-IN MSA #31140 
 South Bend-Mishawaka IN-MI MSA #43780

 
None 

Florida – full-scope reviews 
 Cape Coral-Fort Myers FL MSA #15980 
 Deltona-Daytona Beach-Ormond Beach FL MSA #19660 
 North Port-Bradenton-Sarasota FL MSA #35840 
 Orlando-Kissimmee-Sanford FL MSA #36740 
 Punta Gorda FL MSA #39460 
 Tampa-St. Petersburg-Clearwater FL #45300 
 
Florida – limited-scope reviews 
 Fort Lauderdale-Pompano Beach-Deerfield Beach FL MD #22744 
 Jackson FL MSA #27260 
 Lakeland-Winter Haven FL MSA #2940 
 Naples-Marco Island FL MSA #34940 
 West Palm Beach-Boca Raton-Boynton Beach FL MD #48424

 
None 

Georgia – full-scope review 
 Atlanta-Sandy Springs-Marietta GA MSA #12060 

 
Georgia – full-scope review 
 Augusta-Richmond County GA-SC MSA #12260

 
None 

Illinois – full-scope reviews 
 Non-metropolitan Northern Illinois 
 Non-metropolitan Southern Illinois 
 
 

 
None 

                     
83There is a statutory requirement that the written evaluation of a multi-state institution’s performance must list the 
individual banking centers examined in each state.  Before the Consumer Financial Protection Bureau assumed 
responsibility over supervision of the majority of the consumer compliance regulation impacting Fifth Third, the 
institution was supervised under the Federal Reserve’s continuous supervision process.  Banking centers and/or the 
institution’s processes for monitoring banking center performance are periodically evaluated under this continuous 
supervision process so no additional review of banking centers was necessary as part of this CRA performance 
evaluation.   
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Illinois – limited-scope reviews 
 Rockford IL MSA #40420 

Indiana – full-scope reviews 
 Bloomington IN MSA #14020 
 Elkhart-Goshen IN MSA #21440 
 Indianapolis-Anderson-Columbus IN CSA #294 
 Lafayette IN MSA #29140 
 Non-metropolitan Northern Indiana 
 Non-metropolitan Southern Indiana 

 
Indiana – limited-scope reviews 
 Fort Wayne IN MSA #23060 
 Terre Haute IN MSA #45460 

 
None 

Commonwealth of Kentucky – full-scope review
 Lexington-Fayette KY MSA #30460 

 
Commonwealth of Kentucky – limited-scope reviews 
 Non-metropolitan Eastern Kentucky 
 Non-metropolitan Western Kentucky 
 Owensboro KY MSA #36980 

 
None 

 

Michigan – full-scope reviews 
 Battle Creek MI MSA #12980 
 Bay City MI MSA #13020 
 Detroit-Warren-Flint MI CSA #220 
 Grand Rapids-Muskegon-Holland MI CSA #266 
 Jackson MI MSA #27011 
 Lansing-East Lansing MI MSA #29620 
 Non-metropolitan Northern Michigan 
 Saginaw-Saginaw Township North MI MSA #40980 
 
Michigan – limited-scope reviews 
 Kalamazoo-Portage MI MSA #28020 
 Niles-Benton Harbor MI MSA #35660 
 Non-metropolitan Southern Michigan 

 
None 

Missouri – full-scope review 
St. Louis MO-IL MSA #41180 

 
None
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North Carolina – full-scope reviews 
 Asheville NC MSA #11700 
 Non-metropolitan North Carolina 
 
North Carolina – limited-scope reviews 
 Hickory-Lenoir-Morganton NC MSA #25860 
 Raleigh-Cary NC MSA #39580 

 
None 

Ohio – full-scope reviews 
 Canton-Massillon OH MSA #15940 
 Cleveland-Akron-Elyria CSA #184 
 Columbus OH MSA #18140 
 Dayton OH MSA #19380 
 Non-metropolitan Northwestern Ohio 
 Toledo OH MSA #45780 
 
Ohio – limited-scope reviews 
 Lima OH MSA #30620 
 Non-metropolitan Southwestern Ohio 
 Sandusky OH MSA #41780 
 Springfield OH MSA #44220 

 
None 

Commonwealth of Pennsylvania – full-scope review
 Pittsburgh PA MSA #38300 

None

State of Tennessee – full-scope reviews
 Knoxville TN #28940 
 Nashville-Davidson-Murfreesboro-Franklin TN #34980

 
None 

West Virginia – full-scope review 
 Charleston WV MSA #16620 

 
None 
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APPENDIX B 
 

SUMMARY OF INSTITUTION, STATE AND MULTI-STATE MSA RATINGS 
 

Institution Rating 
Lending Test 

Rating 
Investment Test 

Rating 
Service Test 

Rating 
Overall State 

Rating 

Institution High Satisfactory Outstanding High Satisfactory Satisfactory 

Multi-state MSA Ratings     

Charlotte-Gastonia-Rock Hill 
NC-SC 

Outstanding Outstanding Low Satisfactory Outstanding 

Chicago-Naperville-Michigan 
City IL-IN-WI 

Outstanding Outstanding Low Satisfactory Outstanding 

Cincinnati-Middletown OH-KY-
IN 

Low Satisfactory Outstanding High Satisfactory Satisfactory 

Evansville IN-KY MSA High Satisfactory High Satisfactory Low Satisfactory Satisfactory 

Huntington-Ashland WV-KY-
OH 

High Satisfactory Outstanding Outstanding Outstanding 

Louisville KY-IN Outstanding Outstanding Outstanding Outstanding 

South Bend-Mishawaka IN-MI Low Satisfactory Outstanding High Satisfactory Satisfactory 

State MSA Ratings     

State of Florida Low Satisfactory Outstanding High Satisfactory Satisfactory 

State of Georgia Low Satisfactory Outstanding Needs to Improve Satisfactory  

State of Illinois Low Satisfactory Outstanding High Satisfactory Satisfactory 

State of Indiana High Satisfactory Outstanding High Satisfactory Satisfactory 

Commonwealth of Kentucky Low Satisfactory High Satisfactory High Satisfactory Satisfactory 

State of Michigan High Satisfactory High Satisfactory High Satisfactory Satisfactory 

State of Missouri Low Satisfactory Outstanding Low Satisfactory Satisfactory 

State of North Carolina Low Satisfactory Outstanding Needs to Improve Satisfactory 

State of Ohio High Satisfactory Outstanding High Satisfactory Satisfactory 

Commonwealth of Pennsylvania Low Satisfactory High Satisfactory Outstanding Satisfactory 

State of Tennessee Low Satisfactory Outstanding High Satisfactory Satisfactory 

State of West Virginia Low Satisfactory High Satisfactory Outstanding Satisfactory 
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APPENDIX C 

SUMMARY OF LIMITED-SCOPE REVIEWS 
 

Assessment Area Lending Test Investment Test Service Test 

State of Florida 

Fort Lauderdale-Pompano Beach-
Deerfield Beach MSA 

Consistent Consistent Below 

Jacksonville MSA Consistent Consistent Below 

Lakeland-Winter Haven MSA Consistent Consistent Below 

Naples-Marco Island MSA Above Below Below 

West Palm Beach-Boca Raton-Boynton 
Beach MD 

Consistent Consistent Consistent 

State of Georgia 

Augusta-Richmond County MSA Consistent Consistent Consistent 

State of Illinois 

Rockford MSA Consistent Consistent Above 

State of Indiana 

Fort Wayne MSA Consistent Consistent Consistent 

Terre Haute Below Consistent Below 

Commonwealth of Kentucky 

Non-metropolitan Eastern Kentucky Above Consistent Below 

Non-metropolitan Western Kentucky Consistent Below Consistent 

Owensboro MSA Consistent Above Consistent 

State of Michigan 

Kalamazoo-Portage MSA Below Below Above 

Niles-Benton Harbor MSA Consistent Below Below 

Non-metropolitan Southern Michigan Below Above Consistent 

State of North Carolina 

Hickory-Lenoir-Morganton MSA Below Below Consistent 

Raleigh-Cary MSA Consistent Consistent Consistent 

State of Ohio 

Lima MSA Below Below Below 

Sandusky MSA Consistent Below Above 

Springfield MSA Below Consistent Below 
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APPENDIX D 
 

ASSESSMENT AREA MAPS 
 
 

Charlotte-Gastonia-Rock Hill NC-SC Multi-state 

 
 
 
Chicago-Naperville-Michigan City IL-IN-WI Multi-state 
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Cincinnati-Middletown OH-KY-IN MSA 

 
 
 

Evansville IN-KY MSA 
 

 
 
 
Huntington-Ashland WV-KY-OH MSA 
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Louisville/Jefferson County KY-IN MSA 

 
 
 
South Bend-Mishawaka IN-MI MSA 

 
 
 
Cape Coral-Fort Myers FL MSA 
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Deltona-Daytona Beach-Ormond Beach FL MSA 

 
 
 
Fort Lauderdale-Pompano Beach-Deerfield Beach FL MD 

 
 
 
Jacksonville FL MSA 
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Lakeland-Winter Haven FL MSA 

 
 
 
Naples-Marco Island FL MSA 

 
 
 
 
North Port-Bradenton-Sarasota FL MSA 
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Orlando-Kissimmee-Sanford FL MSA 

 
 
 
Punta Gorda FL MSA 

 
 
 
 
Tampa-St. Petersburg-Clearwater FL MSA 
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West Palm Beach-Boca Raton-Boynton Beach FL MSA 

 
 
 
Atlanta-Sandy Springs-Marietta GA MSA 

 
  
 
Augusta-Richmond County GA-SC MSA 
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Nonmetropolitan Northern Illinois  

 
 
 
Nonmetropolitan Southern Illinois 

 
 
 
Rockford IL MSA 
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Bloomington IN MSA 

 
 
 
Elkhart-Goshen IN MSA 

 
 
 
Fort Wayne IN MSA 
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Indianapolis-Anderson-Columbus IN CSA 

 
 
 
Lafayette IN MSA 

 
 
 
Nonmetropolitan Northern Indiana 
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Nonmetropolitan Southern Indiana 

 
 
 
Terre Haute IN MSA 

 
 
 
Lexington-Fayette KY MSA 
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Nonmetropolitan Eastern Kentucky 

 
 
 
Nonmetropolitan Western Kentucky 

 
 
 
Owensboro KY MSA 
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Battle Creek MI MSA 
 

 
 
 
Bay City MI MSA 

 
 
 
Detroit-Warren-Livonia MI MSA 

 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

726 
 

Grand Rapids-Muskegon-Holland MI CSA 

 
 
 
Jackson MI MSA 

 
 
 
Kalamazoo-Portage MI MSA 
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Lansing-East Lansing MI MSA 

 
 
 
Niles-Benton Harbor MI MSA 

 
 
 
Nonmetropolitan Northern Michigan 
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Nonmetropolitan Southern Michigan 

 
 
 
Saginaw-Saginaw Township North MI MSA 

 
 
 
St. Louis MO-IL MSA 
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Asheville NC MSA 

 
 
 
Hickory-Lenoir-Morganton NC MSA 

 
 
 
Nonmetropolitan North Carolina 
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Raleigh-Cary NC MSA 

 
 
 
Canton-Massillon OH MSA 

 
 
 
Cleveland-Akron-Elyria CSA 
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Columbus OH MSA 

 
 
 
Dayton OH MSA 

 
 
 
Lima OH MSA 
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Nonmetropolitan Northwestern Ohio 

 
 
 
Nonmetropolitan Southwestern Ohio 

 
 
 
Sandusky OH MSA 

 
 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

733 
 

Springfield OH MSA 

 
 
 
 
Toledo OH MSA 

 
 
 
Pittsburgh PA MSA 
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Knoxville TN MSA 

 
 
 
Nashville-Davidson-Murfreesboro-Franklin TN MSA 

 
 
 
Charleston WV MSA 

 
 
 
 
 
 
 
 



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

735 
 

APPENDIX E 
 

LENDING TABLES 
 
 
 

 

Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 8 0.9 1.2 2 0.6 0.7 187 0.2 0.5 6 1.2 0.6 1,044 1.0 0.5

Moderate 77 8.8 18.1 34 9.5 11.0 4,579 6.0 7.6 43 8.3 10.4 5,524 5.1 6.9

Middle 356 40.7 51.3 154 43.0 50.2 26,088 34.2 43.1 202 39.1 46.8 31,296 28.9 39.3

Upper 433 49.5 29.3 168 46.9 38.2 45,493 59.6 48.7 265 51.4 42.2 70,288 65.0 53.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 874 100.0 100.0 358 100.0 100.0 76,347 100.0 100.0 516 100.0 100.0 108,152 100.0 100.0

Low 14 0.4 1.2 9 0.5 0.5 1,818 0.5 0.4 5 0.3 0.4 1,524 0.5 0.4

Moderate 204 6.4 18.1 101 6.0 7.5 14,540 3.8 5.2 103 6.8 6.8 12,826 4.2 4.6

Middle 1,307 41.0 51.3 675 40.4 42.6 121,316 32.0 35.8 632 41.7 42.0 97,775 32.2 34.6

Upper 1,661 52.1 29.3 885 53.0 49.4 241,057 63.6 58.6 776 51.2 50.8 191,976 63.1 60.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3,186 100.0 100.0 1,670 100.0 100.0 378,731 100.0 100.0 1,516 100.0 100.0 304,101 100.0 100.0

Low 0 0.0 1.2 0 0.0 0.7 0 0.0 0.6 0 0.0 1.2 0 0.0 0.6

Moderate 4 10.5 18.1 2 14.3 14.5 201 18.8 7.4 2 8.3 16.0 87 5.0 7.2

Middle 19 50.0 51.3 8 57.1 44.2 550 51.4 33.6 11 45.8 47.4 606 34.5 35.9

Upper 15 39.5 29.3 4 28.6 40.6 320 29.9 58.5 11 45.8 35.5 1,063 60.5 56.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 38 100.0 100.0 14 100.0 100.0 1,071 100.0 100.0 24 100.0 100.0 1,756 100.0 100.0

Low 37 3.5 2.8 18 3.0 2.5 4,445 6.2 4.4 19 4.0 2.7 4,177 5.6 3.8

Moderate 150 14.1 17.2 74 12.5 16.6 9,056 12.6 17.5 76 16.1 14.0 12,565 16.9 16.8

Middle 527 49.5 45.2 294 49.5 46.3 33,252 46.2 42.3 233 49.5 42.0 35,549 47.9 43.8

Upper 351 33.0 34.8 208 35.0 32.9 25,205 35.0 35.1 143 30.4 38.0 21,987 29.6 34.3

Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2

Total 1,065 100.0 100.0 594 100.0 100.0 71,958 100.0 100.0 471 100.0 100.0 74,278 100.0 100.0

Low 0 0.0 0.6 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 16.3 0 0 23.1 0 0.0 21.0 0 0.0 21.0 0 0.0 14.1

Middle 4 100.0 64.5 3 3 57.5 530 100.0 64.2 1 100.0 61.3 150 100.0 79.2

Upper 0 0.0 18.6 0 0 17.9 0 0.0 14.6 0 0.0 16.8 0 0.0 6.6

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 3 3 100.0 530 100.0 100.0 1 100.0 100.0 150 100.0 100.0

Low 2 1.4 2.8

Moderate 27 18.5 17.2

Middle 59 40.4 45.2

Upper 58 39.7 34.8

Unknown 0 0.0 0.1

Total 146 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: Multi Charlotte-Gastonia-Rock Hill, NC-SC
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

117 13.4 19.2 38 10.6 12.5 3,888 5.1 7.1 79 15.3 14.0 8,385 7.8 7.5

229 26.2 18.3 82 22.9 26.3 10,943 14.3 20.2 147 28.5 24.9 19,350 17.9 17.9

160 18.3 22.8 81 22.6 19.8 14,530 19.0 18.8 79 15.3 19.5 13,984 12.9 18.2

342 39.1 39.7 146 40.8 29.0 44,701 58.5 44.0 196 38.0 30.6 62,312 57.6 45.4

26 3.0 0.0 11 3.1 12.4 2,285 3.0 9.9 15 2.9 10.9 4,121 3.8 10.9

874 100.0 100.0 358 100.0 100.0 76,347 100.0 100.0 516 100.0 100.0 108,152 100.0 100.0

206 6.5 19.2 90 5.4 5.2 8,620 2.3 2.7 116 7.7 5.0 9,397 3.1 2.5

552 17.3 18.3 249 14.9 13.7 33,498 8.8 8.9 303 20.0 12.9 35,540 11.7 8.2

617 19.4 22.8 306 18.3 17.9 50,452 13.3 14.6 311 20.5 18.4 48,136 15.8 14.6

1,617 50.8 39.7 888 53.2 44.9 258,043 68.1 57.1 729 48.1 44.9 200,375 65.9 56.4

194 6.1 0.0 137 8.2 18.3 28,118 7.4 16.7 57 3.8 18.8 10,653 3.5 18.3

3,186 100.0 100.0 1,670 100.0 100.0 378,731 100.0 100.0 1,516 100.0 100.0 304,101 100.0 100.0

8 21.1 19.2 4 28.6 11.9 98 9.2 4.5 4 16.7 12.9 143 8.1 4.6

7 18.4 18.3 1 7.1 18.2 150 14.0 11.0 6 25.0 21.2 413 23.5 14.3

4 10.5 22.8 2 14.3 21.1 209 19.5 17.8 2 8.3 22.3 48 2.7 19.2

18 47.4 39.7 6 42.9 44.6 529 49.4 61.3 12 50.0 36.4 1,152 65.6 51.3

1 2.6 0.0 1 7.1 4.3 85 7.9 5.4 0 0.0 7.2 0 0.0 10.6

38 100.0 100.0 14 100.0 100.0 1,071 100.0 100.0 24 100.0 100.0 1,756 100.0 100.0

$1 Million or 
Less

609 57.2 89.3 348 58.6 23.0 22,781 31.7 44.7 261 55.4 36.4 26,055 35.1 47.5

Over $1 Million 284 26.7 5.7 152 25.6 39,040 54.3 132 28.0 38,308 51.6

Not Known 172 16.2 4.9 94 15.8 10,137 14.1 78 16.6 9,915 13.3

Total 1,065 100.0 100.0 594 100.0 71,958 100.0 471 100.0 74,278 100.0

$100,000 or 
Less

722 67.8 420 70.7 91.3 10,795 15.0 25.0 302 64.1 89.8 9,073 12.2 25.4

$100,001 - 
$250,000

182 17.1 97 16.3 4.2 17,056 23.7 18.0 85 18.0 5.2 15,091 20.3 19.9

$250,001 - $1 
Million

161 15.1 77 13.0 4.5 44,107 61.3 57.0 84 17.8 4.9 50,114 67.5 54.8

Total 1,065 100.0 594 100.0 100.0 71,958 100.0 100.0 471 100.0 100.0 74,278 100.0 100.0

$1 Million or 
Less

2 50.0 98.3 2 66.7 67.2 380 71.7 65.6 0 0.0 68.1 0 0.0 73.1

Over $1 Million 0 0.0 0.9 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 2 50.0 0.8 1 33.3 150 28.3 1 100.0 150 150.0

Total 4 100.0 100.0 3 100.0 530 100.0 1 100.0 150 150.0

$100,000 or 
Less

0 0.0 0 0.0 73.9 0 0.0 23.5 0 0.0 79.8 0 0.0 25.6

$100,001 - 
$250,000

4 100.0 3 100.0 17.9 530 100.0 38.6 1 100.0 14.3 150 150.0 40.7

$250,001 - 
$500,000

0 0.0 0 0.0 8.2 0 0.0 37.9 0 0.0 5.9 0 0.0 33.7

Total 4 100.0 3 100.0 100.0 530 100.0 100.0 1 100.0 100.0 150 150.0 100.0

$1 Million or 
Less

69 47.3 89.3

Over $1 Million 60 41.1 5.7

Not Known 17 11.6 4.9

Total 146 100.0 100.0

$100,000 or 
Less

40 27.4

$100,001 - 
$250,000

47 32.2

$250,001 - $1 
Million

59 40.4

Total 146 100.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 113 1.9 2.4 44 1.6 2.8 9,195 1.7 2.6 69 2.2 2.3 10,913 1.7 2.3

Moderate 644 10.9 15.3 272 10.1 13.4 46,784 8.4 10.7 372 11.7 12.5 59,882 9.3 9.9

Middle 2,625 44.6 45.3 1,211 45.0 42.8 198,189 35.7 34.8 1,414 44.3 42.6 216,151 33.5 33.9

Upper 2,501 42.5 37.0 1,166 43.3 40.9 300,251 54.1 51.8 1,335 41.8 42.5 357,850 55.5 53.9

Unknown 2 0.0 0.0 1 0.0 0.1 214 0.0 0.1 1 0.0 0.0 156 0.0 0.1

Total 5,885 100.0 100.0 2,694 100.0 100.0 554,633 100.0 100.0 3,191 100.0 100.0 644,952 100.0 100.0

Low 273 1.2 2.4 158 1.2 1.6 37,356 1.3 1.5 115 1.1 1.3 24,985 1.1 1.2

Moderate 1,814 7.7 15.3 1,031 8.1 8.3 198,985 7.1 7.0 783 7.3 6.9 142,094 6.2 6.1

Middle 9,403 40.0 45.3 5,195 40.7 37.4 962,327 34.5 30.8 4,208 39.3 33.7 701,852 30.6 27.1

Upper 11,985 51.0 37.0 6,376 50.0 52.6 1,588,049 57.0 60.7 5,609 52.3 58.0 1,423,006 62.0 65.5

Unknown 8 0.0 0.0 3 0.0 0.1 981 0.0 0.1 5 0.0 0.1 1,872 0.1 0.1

Total 23,483 100.0 100.0 12,763 100.0 100.0 2,787,698 100.0 100.0 10,720 100.0 100.0 2,293,809 100.0 100.0

Low 2 0.7 2.4 2 1.4 2.8 31 0.4 2.1 0 0.0 2.4 0 0.0 1.6

Moderate 34 11.3 15.3 18 12.4 15.2 650 8.7 9.5 16 10.3 13.1 987 7.3 7.5

Middle 143 47.7 45.3 72 49.7 43.3 3,665 48.9 34.7 71 45.8 43.4 5,584 41.2 31.9

Upper 121 40.3 37.0 53 36.6 38.6 3,146 42.0 53.7 68 43.9 41.0 6,973 51.5 58.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 300 100.0 100.0 145 100.0 100.0 7,492 100.0 100.0 155 100.0 100.0 13,544 100.0 100.0

Low 77 2.0 3.2 37 1.8 2.0 7,685 2.6 2.3 40 2.2 1.8 10,539 3.5 2.3

Moderate 435 11.3 13.9 220 10.9 11.2 40,072 13.3 11.8 215 11.8 10.5 40,335 13.3 11.4

Middle 1,544 40.2 39.2 787 39.0 39.1 109,538 36.5 38.2 757 41.5 36.0 121,909 40.1 37.0

Upper 1,776 46.2 43.5 968 48.0 46.6 142,199 47.3 47.2 808 44.2 49.8 130,591 42.9 48.4

Unknown 12 0.3 0.1 6 0.3 0.1 904 0.3 0.2 6 0.3 0.2 931 0.3 0.3

Total 3,844 100.0 100.0 2,018 100.0 100.0 300,398 100.0 100.0 1,826 100.0 100.0 304,305 100.0 100.0

Low 0 0.0 0.6 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 3.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 9 64.3 67.5 5 5 0.0 659 60.8 0.0 4 66.7 0.0 491 53.9 0.0

Upper 5 35.7 28.9 3 3 0.0 425 39.2 0.0 2 33.3 0.0 420 46.1 0.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 14 100.0 100.0 8 8 0.0 1,084 100.0 0.0 6 100.0 0.0 911 100.0 0.0

Low 12 9.8 3.2

Moderate 14 11.5 13.9

Middle 47 38.5 39.2

Upper 48 39.3 43.5

Unknown 1 0.8 0.1

Total 122 100.0 100.0
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Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

858 14.6 20.4 322 12.0 8.9 32,059 5.8 4.5 536 16.8 9.9 52,960 8.2 4.5

1,667 28.3 17.6 771 28.6 23.6 112,411 20.3 17.1 896 28.1 23.1 126,586 19.6 15.7

1,407 23.9 22.2 687 25.5 24.0 133,940 24.1 22.6 720 22.6 22.6 132,956 20.6 20.5

1,845 31.4 39.8 860 31.9 30.9 265,980 48.0 45.9 985 30.9 32.4 321,286 49.8 47.7

108 1.8 0.0 54 2.0 12.6 10,243 1.8 9.9 54 1.7 12.0 11,164 1.7 11.5

5,885 100.0 100.0 2,694 100.0 100.0 554,633 100.0 100.0 3,191 100.0 100.0 644,952 100.0 100.0

1,470 6.3 20.4 703 5.5 4.2 77,667 2.8 2.3 767 7.2 3.7 73,833 3.2 1.9

3,505 14.9 17.6 1,821 14.3 12.4 266,692 9.6 8.2 1,684 15.7 10.4 216,810 9.5 6.5

5,582 23.8 22.2 2,923 22.9 21.3 562,026 20.2 17.9 2,659 24.8 19.6 452,986 19.7 15.6

10,165 43.3 39.8 5,124 40.1 42.8 1,401,560 50.3 53.0 5,041 47.0 48.2 1,420,139 61.9 58.6

2,761 11.8 0.0 2,192 17.2 19.4 479,753 17.2 18.7 569 5.3 18.1 130,041 5.7 17.4

23,483 100.0 100.0 12,763 100.0 100.0 2,787,698 100.0 100.0 10,720 100.0 100.0 2,293,809 100.0 100.0

39 13.0 20.4 24 16.6 10.5 979 13.1 4.3 15 9.7 10.3 663 4.9 4.0

65 21.7 17.6 29 20.0 20.0 1,468 19.6 13.5 36 23.2 19.6 2,392 17.7 12.0

98 32.7 22.2 44 30.3 25.7 2,275 30.4 22.9 54 34.8 23.9 4,483 33.1 19.5

96 32.0 39.8 47 32.4 39.3 2,760 36.8 53.9 49 31.6 38.6 5,996 44.3 55.0

2 0.7 0.0 1 0.7 4.6 10 0.1 5.3 1 0.6 7.6 10 0.1 9.5

300 100.0 100.0 145 100.0 100.0 7,492 100.0 100.0 155 100.0 100.0 13,544 100.0 100.0

$1 Million or 
Less

2,058 53.5 87.1 1,162 57.6 20.4 80,782 26.9 27.8 896 49.1 26.3 63,203 20.8 30.4

Over $1 Million 1,323 34.4 7.2 662 32.8 193,750 64.5 661 36.2 190,861 62.7

Not Known 463 12.0 5.6 194 9.6 25,866 8.6 269 14.7 50,241 16.5

Total 3,844 100.0 100.0 2,018 100.0 300,398 100.0 1,826 100.0 304,305 100.0

$100,000 or 
Less

2,478 64.5 1,360 67.4 92.3 35,405 11.8 25.5 1,118 61.2 89.3 36,463 12.0 20.4

$100,001 - 
$250,000

572 14.9 262 13.0 3.3 49,115 16.3 15.0 310 17.0 4.5 57,002 18.7 15.4

$250,001 - $1 
Million

794 20.7 396 19.6 4.4 215,878 71.9 59.4 398 21.8 6.2 210,840 69.3 64.2

Total 3,844 100.0 2,018 100.0 100.0 300,398 100.0 100.0 1,826 100.0 100.0 304,305 100.0 100.0

$1 Million or 
Less

11 78.6 98.1 8 100.0 0.0 1,084 100.0 0.0 3 50.0 0.0 555 555.0 0.0

Over $1 Million 2 14.3 1.4 0 0.0 0 0.0 2 33.3 295 295.0

Not Known 1 7.1 0.4 0 0.0 0 0.0 1 16.7 61 61.0

Total 14 100.0 100.0 8 100.0 1,084 100.0 6 100.0 911 911.0

$100,000 or 
Less

7 50.0 5 62.5 0.0 224 20.7 0.0 2 33.3 0.0 81 81.0 0.0

$100,001 - 
$250,000

4 28.6 1 12.5 0.0 135 12.5 0.0 3 50.0 0.0 430 430.0 0.0

$250,001 - 
$500,000

3 21.4 2 25.0 0.0 725 66.9 0.0 1 16.7 0.0 400 400.0 0.0

Total 14 100.0 8 100.0 0.0 1,084 100.0 0.0 6 100.0 0.0 911 911.0 0.0

$1 Million or 
Less

60 49.2 87.1

Over $1 Million 32 26.2 7.2

Not Known 30 24.6 5.6

Total 122 100.0 100.0

$100,000 or 
Less

23 18.9

$100,001 - 
$250,000

44 36.1

$250,001 - $1 
Million

55 45.1

Total 122 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: Multi Chicago-Joliet-Naperville, IL-IN
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 55 1.1 2.2 25 1.0 1.7 2,582 0.7 1.4 30 1.3 1.4 3,676 1.0 1.1

Moderate 583 12.1 17.0 317 12.9 13.5 31,956 8.5 9.6 266 11.3 12.9 26,865 7.2 8.7

Middle 2,276 47.3 51.6 1,172 47.7 51.0 150,087 40.1 44.9 1,104 47.0 50.7 142,571 38.4 44.4

Upper 1,894 39.4 29.2 944 38.4 33.8 189,392 50.6 44.1 950 40.4 35.0 198,472 53.4 45.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0

Total 4,808 100.0 100.0 2,458 100.0 100.0 374,017 100.0 100.0 2,350 100.0 100.0 371,584 100.0 100.0

Low 154 0.9 2.2 75 0.9 0.8 9,751 0.7 0.6 79 1.0 0.7 8,500 0.6 0.5

Moderate 1,348 8.0 17.0 721 8.2 9.0 82,721 5.6 6.3 627 7.7 7.7 65,417 5.0 5.5

Middle 7,680 45.5 51.6 3,977 45.5 45.8 566,046 38.5 40.1 3,703 45.5 43.9 485,878 37.0 37.7

Upper 7,706 45.6 29.2 3,975 45.4 44.4 813,396 55.3 53.0 3,731 45.8 47.7 752,501 57.3 56.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 16,888 100.0 100.0 8,748 100.0 100.0 1,471,914 100.0 100.0 8,140 100.0 100.0 1,312,296 100.0 100.0

Low 5 1.6 2.2 1 0.7 2.0 30 0.4 1.3 4 2.3 1.7 86 0.9 1.3

Moderate 43 13.5 17.0 24 16.2 14.9 910 12.0 9.4 19 11.1 15.5 565 5.8 12.3

Middle 185 58.0 51.6 85 57.4 51.9 4,210 55.4 45.6 100 58.5 52.1 5,332 54.3 44.9

Upper 86 27.0 29.2 38 25.7 31.2 2,444 32.2 43.8 48 28.1 30.6 3,833 39.0 41.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0

Total 319 100.0 100.0 148 100.0 100.0 7,594 100.0 100.0 171 100.0 100.0 9,816 100.0 100.0

Low 220 5.3 4.4 128 5.7 3.8 31,482 7.2 5.2 92 4.8 3.8 22,985 6.0 5.2

Moderate 755 18.2 17.4 402 18.0 16.5 90,974 20.7 19.0 353 18.4 15.4 77,274 20.1 19.2

Middle 1,874 45.1 48.0 1,004 45.0 47.1 182,515 41.6 45.1 870 45.2 44.3 163,072 42.3 44.8

Upper 1,263 30.4 29.7 677 30.3 31.1 129,516 29.5 29.4 586 30.5 34.5 117,235 30.4 29.8

Unknown 42 1.0 0.5 20 0.9 0.6 4,460 1.0 0.9 22 1.1 0.5 4,513 1.2 0.6

Total 4,154 100.0 100.0 2,231 100.0 100.0 438,947 100.0 100.0 1,923 100.0 100.0 385,079 100.0 100.0

Low 2 5.6 0.4 0 0 0.0 0 0.0 0.0 2 10.0 0.0 200 9.0 0.0

Moderate 7 19.4 19.3 1 1 0.0 94 6.1 0.0 6 30.0 0.0 596 26.7 0.0

Middle 25 69.4 65.5 14 14 0.0 1,265 82.2 0.0 11 55.0 0.0 1,017 45.5 0.0

Upper 2 5.6 14.8 1 1 0.0 180 11.7 0.0 1 5.0 0.0 421 18.8 0.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 36 100.0 100.0 16 16 0.0 1,539 100.0 0.0 20 100.0 0.0 2,234 100.0 0.0

Low 10 4.0 4.4

Moderate 48 19.4 17.4

Middle 119 48.0 48.0

Upper 70 28.2 29.7

Unknown 1 0.4 0.5

Total 248 100.0 100.0

S
m

al
l B

us
in

es
s 

se
cu

re
d 

by
 R

E

S
m

al
l B

us
in

es
se

s

  S
m

al
l B

us
in

es
s

S
m

al
l B

us
in

es
se

s

S
m

al
l F

ar
m

S
m

al
l F

ar
m

s

Bank
Dollar

Bank

H
om

e 
P

ur
ch

as
e

O
w

ne
r 

O
cu

up
ie

d 
U

ni
ts

R
ef

in
an

ce
H

om
e 

Im
pr

ov
em

en
t

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

806 16.8 18.9 404 16.4 14.6 33,417 8.9 8.6 402 17.1 14.0 34,312 9.2 7.7

1,326 27.6 18.4 696 28.3 28.5 81,285 21.7 23.1 630 26.8 25.4 71,416 19.2 19.7

1,005 20.9 23.1 543 22.1 21.1 80,061 21.4 21.7 462 19.7 20.5 69,993 18.8 20.4

1,229 25.6 39.6 601 24.5 24.0 146,205 39.1 37.2 628 26.7 27.4 151,477 40.8 40.5

442 9.2 0.0 214 8.7 11.8 33,049 8.8 9.4 228 9.7 12.7 44,386 11.9 11.6

4,808 100.0 100.0 2,458 100.0 100.0 374,017 100.0 100.0 2,350 100.0 100.0 371,584 100.0 100.0

1,345 8.0 18.9 678 7.8 5.6 58,994 4.0 3.1 667 8.2 5.1 53,794 4.1 2.5

2,989 17.7 18.4 1,531 17.5 15.3 170,256 11.6 10.6 1,458 17.9 14.3 151,686 11.6 9.6

3,570 21.1 23.1 1,811 20.7 21.4 255,712 17.4 18.3 1,759 21.6 21.3 230,635 17.6 17.6

6,626 39.2 39.6 3,340 38.2 40.3 741,704 50.4 51.3 3,286 40.4 46.0 709,154 54.0 56.7

2,358 14.0 0.0 1,388 15.9 17.4 245,248 16.7 16.8 970 11.9 13.3 167,027 12.7 13.5

16,888 100.0 100.0 8,748 100.0 100.0 1,471,914 100.0 100.0 8,140 100.0 100.0 1,312,296 100.0 100.0

56 17.6 18.9 31 20.9 12.0 934 12.3 5.3 25 14.6 14.4 731 7.4 8.1

77 24.1 18.4 35 23.6 23.3 1,640 21.6 16.0 42 24.6 23.4 1,867 19.0 15.3

77 24.1 23.1 30 20.3 25.2 1,252 16.5 21.7 47 27.5 26.3 3,075 31.3 24.0

105 32.9 39.6 50 33.8 36.2 3,460 45.6 52.3 55 32.2 33.6 3,889 39.6 47.4

4 1.3 0.0 2 1.4 3.4 308 4.1 4.7 2 1.2 2.3 254 2.6 5.2

319 100.0 100.0 148 100.0 100.0 7,594 100.0 100.0 171 100.0 100.0 9,816 100.0 100.0

$1 Million or 
Less

1,529 36.8 88.2 843 37.8 25.4 78,733 17.9 33.4 686 35.7 37.3 67,162 17.4 34.1

Over $1 Million 1,953 47.0 6.5 1,031 46.2 319,688 72.8 922 47.9 280,699 72.9

Not Known 672 16.2 5.3 357 16.0 40,526 9.2 315 16.4 37,218 9.7

Total 4,154 100.0 100.0 2,231 100.0 438,947 100.0 1,923 100.0 385,079 100.0

$100,000 or 
Less

2,256 54.3 1,237 55.4 94.0 39,799 9.1 33.6 1,019 53.0 88.5 37,016 9.6 23.7

$100,001 - 
$250,000

835 20.1 431 19.3 2.7 78,535 17.9 14.1 404 21.0 4.9 74,626 19.4 15.1

$250,001 - $1 
Million

1,063 25.6 563 25.2 3.3 320,613 73.0 52.2 500 26.0 6.6 273,437 71.0 61.2

Total 4,154 100.0 2,231 100.0 100.0 438,947 100.0 100.0 1,923 100.0 100.0 385,079 100.0 100.0

$1 Million or 
Less

15 41.7 99.2 6 37.5 0.0 205 13.3 0.0 9 45.0 0.0 1,282 1282.0 0.0

Over $1 Million 3 8.3 0.5 1 6.3 10 0.6 2 10.0 200 200.0

Not Known 18 50.0 0.3 9 56.3 1,324 86.0 9 45.0 752 752.0

Total 36 100.0 100.0 16 100.0 1,539 100.0 20 100.0 2,234 2234.0

$100,000 or 
Less

23 63.9 9 56.3 0.0 219 14.2 0.0 14 70.0 0.0 642 642.0 0.0

$100,001 - 
$250,000

9 25.0 6 37.5 0.0 970 63.0 0.0 3 15.0 0.0 451 451.0 0.0

$250,001 - 
$500,000

4 11.1 1 6.3 0.0 350 22.7 0.0 3 15.0 0.0 1,141 1141.0 0.0

Total 36 100.0 16 100.0 0.0 1,539 100.0 0.0 20 100.0 0.0 2,234 2234.0 0.0

$1 Million or 
Less

103 41.5 88.2

Over $1 Million 99 39.9 6.5

Not Known 46 18.5 5.3

Total 248 100.0 100.0

$100,000 or 
Less

83 33.5

$100,001 - 
$250,000

62 25.0

$250,001 - $1 
Million

103 41.5

Total 248 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: Multi Cincinnati-Middletown, OH-KY-IN
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.1 1.5 1 0.2 0.3 30 0.0 0.1 0 0.0 0.3 0 0.0 0.1

Moderate 119 12.3 17.2 70 13.6 13.4 5,721 9.4 8.8 49 10.9 12.8 4,235 7.6 8.5

Middle 461 47.8 54.4 240 46.6 47.2 26,061 43.0 41.3 221 49.2 46.9 24,207 43.7 41.3

Upper 383 39.7 26.9 204 39.6 39.1 28,816 47.5 49.9 179 39.9 40.0 26,995 48.7 50.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 964 100.0 100.0 515 100.0 100.0 60,628 100.0 100.0 449 100.0 100.0 55,437 100.0 100.0

Low 2 0.1 1.5 1 0.1 0.4 42 0.0 0.2 1 0.1 0.2 45 0.0 0.1

Moderate 272 8.9 17.2 130 8.2 10.1 10,858 5.4 6.6 142 9.6 8.6 10,009 6.1 5.7

Middle 1,456 47.5 54.4 741 46.9 47.6 85,877 42.4 42.9 715 48.1 44.4 71,001 43.3 40.5

Upper 1,334 43.5 26.9 707 44.8 41.8 105,986 52.3 50.3 627 42.2 46.8 83,061 50.6 53.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3,064 100.0 100.0 1,579 100.0 100.0 202,763 100.0 100.0 1,485 100.0 100.0 164,116 100.0 100.0

Low 2 2.4 1.5 0 0.0 0.9 0 0.0 0.2 2 3.4 0.6 63 1.7 0.4

Moderate 14 16.5 17.2 2 7.4 12.8 62 4.3 11.3 12 20.7 11.6 503 13.8 6.5

Middle 45 52.9 54.4 16 59.3 52.7 581 40.4 47.0 29 50.0 53.6 1,712 46.9 45.3

Upper 24 28.2 26.9 9 33.3 33.6 796 55.3 41.5 15 25.9 34.2 1,369 37.5 47.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 85 100.0 100.0 27 100.0 100.0 1,439 100.0 100.0 58 100.0 100.0 3,647 100.0 100.0

Low 23 3.7 1.8 8 2.7 1.7 1,661 3.2 2.1 15 4.6 1.2 2,619 4.9 2.1

Moderate 148 23.9 25.1 69 23.5 26.2 13,661 26.4 31.9 79 24.2 27.7 13,725 25.5 34.1

Middle 287 46.4 47.5 141 48.1 44.5 22,817 44.2 40.8 146 44.8 40.0 24,933 46.3 37.8

Upper 161 26.0 25.7 75 25.6 26.5 13,534 26.2 24.5 86 26.4 27.7 12,561 23.3 25.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 619 100.0 100.0 293 100.0 100.0 51,673 100.0 100.0 326 100.0 100.0 53,838 100.0 100.0

Low 0 0.0 0.0 0 0 0.6 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0

Moderate 1 9.1 5.4 1 1 6.3 96 14.2 4.3 0 0.0 5.6 0 0.0 5.6

Middle 5 45.5 61.9 3 3 63.5 369 54.7 72.1 2 50.0 62.8 110 35.5 68.3

Upper 5 45.5 32.8 3 3 28.9 210 31.1 23.4 2 50.0 27.0 200 64.5 24.5

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 7 7 100.0 675 100.0 100.0 4 100.0 100.0 310 100.0 100.0

Low 5 6.8 1.8

Moderate 27 36.5 25.1

Middle 22 29.7 47.5

Upper 20 27.0 25.7

Unknown 0 0.0 0.0

Total 74 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: Multi Evansville, IN-KY
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

173 17.9 18.5 93 18.1 12.2 7,134 11.8 7.3 80 17.8 15.0 5,624 10.1 9.1

267 27.7 18.2 150 29.1 22.0 14,540 24.0 18.2 117 26.1 24.3 11,589 20.9 20.1

230 23.9 24.1 113 21.9 18.6 14,058 23.2 18.9 117 26.1 17.7 14,572 26.3 17.5

253 26.2 39.2 125 24.3 20.4 20,814 34.3 30.1 128 28.5 22.1 22,744 41.0 32.4

41 4.3 0.0 34 6.6 26.7 4,082 6.7 25.6 7 1.6 20.8 908 1.6 20.9

964 100.0 100.0 515 100.0 100.0 60,628 100.0 100.0 449 100.0 100.0 55,437 100.0 100.0

279 9.1 18.5 135 8.5 6.6 8,956 4.4 3.8 144 9.7 6.3 8,043 4.9 3.4

607 19.8 18.2 295 18.7 13.3 25,228 12.4 9.3 312 21.0 15.0 24,444 14.9 10.5

781 25.5 24.1 394 25.0 21.0 45,429 22.4 18.6 387 26.1 20.4 38,607 23.5 17.3

1,180 38.5 39.2 619 39.2 30.5 105,004 51.8 39.4 561 37.8 34.8 82,317 50.2 44.2

217 7.1 0.0 136 8.6 28.6 18,146 8.9 28.8 81 5.5 23.5 10,705 6.5 24.6

3,064 100.0 100.0 1,579 100.0 100.0 202,763 100.0 100.0 1,485 100.0 100.0 164,116 100.0 100.0

16 18.8 18.5 4 14.8 9.7 127 8.8 5.0 12 20.7 11.6 400 11.0 8.8

25 29.4 18.2 5 18.5 24.8 163 11.3 18.4 20 34.5 24.1 1,161 31.8 14.5

18 21.2 24.1 9 33.3 28.9 359 24.9 24.6 9 15.5 29.8 571 15.7 24.5

26 30.6 39.2 9 33.3 33.6 790 54.9 48.9 17 29.3 30.9 1,515 41.5 45.7

0 0.0 0.0 0 0.0 2.9 0 0.0 3.1 0 0.0 3.6 0 0.0 6.5

85 100.0 100.0 27 100.0 100.0 1,439 100.0 100.0 58 100.0 100.0 3,647 100.0 100.0

$1 Million or 
Less

286 46.2 87.6 137 46.8 17.9 15,914 30.8 33.2 149 45.7 36.0 14,084 26.2 31.9

Over $1 Million 244 39.4 7.0 103 35.2 31,168 60.3 141 43.3 36,045 67.0

Not Known 89 14.4 5.4 53 18.1 4,591 8.9 36 11.0 3,709 6.9

Total 619 100.0 100.0 293 100.0 51,673 100.0 326 100.0 53,838 100.0

$100,000 or 
Less

362 58.5 174 59.4 94.6 6,349 12.3 38.0 188 57.7 86.6 6,818 12.7 23.3

$100,001 - 
$250,000

127 20.5 54 18.4 3.1 9,897 19.2 20.4 73 22.4 7.4 13,219 24.6 21.8

$250,001 - $1 
Million

130 21.0 65 22.2 2.3 35,427 68.6 41.6 65 19.9 6.1 33,801 62.8 54.9

Total 619 100.0 293 100.0 100.0 51,673 100.0 100.0 326 100.0 100.0 53,838 100.0 100.0

$1 Million or 
Less

9 81.8 99.1 6 85.7 78.6 631 93.5 75.6 3 75.0 74.4 260 260.0 70.3

Over $1 Million 0 0.0 0.6 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 2 18.2 0.2 1 14.3 44 6.5 1 25.0 50 50.0

Total 11 100.0 100.0 7 100.0 675 100.0 4 100.0 310 310.0

$100,000 or 
Less

8 72.7 5 71.4 67.9 300 44.4 27.6 3 75.0 63.3 160 160.0 25.0

$100,001 - 
$250,000

3 27.3 2 28.6 25.2 375 55.6 44.4 1 25.0 25.1 150 150.0 38.2

$250,001 - 
$500,000

0 0.0 0 0.0 6.9 0 0.0 28.0 0 0.0 11.6 0 0.0 36.8

Total 11 100.0 7 100.0 100.0 675 100.0 100.0 4 100.0 100.0 310 310.0 100.0

$1 Million or 
Less

51 68.9 87.6

Over $1 Million 16 21.6 7.0

Not Known 7 9.5 5.4

Total 74 100.0 100.0

$100,000 or 
Less

31 41.9

$100,001 - 
$250,000

35 47.3

$250,001 - $1 
Million

8 10.8

Total 74 100.0
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Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: Multi Evansville, IN-KY
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.3 0.1 0 0.0 0.4 0 0.0 0.5 1 0.5 0.2 144 0.6 0.3

Moderate 20 5.2 11.8 10 5.2 7.4 761 3.5 4.8 10 5.2 8.3 747 3.1 5.8

Middle 223 57.8 64.9 107 55.4 61.6 11,861 54.4 59.5 116 60.1 61.9 14,113 58.5 59.7

Upper 142 36.8 23.2 76 39.4 30.6 9,184 42.1 35.2 66 34.2 29.6 9,114 37.8 34.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 386 100.0 100.0 193 100.0 100.0 21,806 100.0 100.0 193 100.0 100.0 24,118 100.0 100.0

Low 9 0.9 0.1 6 1.1 0.1 779 1.2 0.1 3 0.7 0.2 315 0.6 0.1

Moderate 31 3.2 11.8 15 2.9 6.0 1,601 2.4 4.6 16 3.7 6.9 1,698 3.2 4.8

Middle 592 61.6 64.9 319 61.0 64.1 39,213 59.3 60.9 273 62.3 62.1 32,618 61.9 59.1

Upper 329 34.2 23.2 183 35.0 29.7 24,548 37.1 34.5 146 33.3 30.8 18,088 34.3 36.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 961 100.0 100.0 523 100.0 100.0 66,141 100.0 100.0 438 100.0 100.0 52,719 100.0 100.0

Low 0 0.0 0.1 0 0.0 0.3 0 0.0 0.9 0 0.0 0.1 0 0.0 0.0

Moderate 3 9.4 11.8 3 21.4 9.0 156 16.5 4.9 0 0.0 7.4 0 0.0 4.6

Middle 14 43.8 64.9 5 35.7 66.7 322 34.0 65.1 9 50.0 67.2 779 56.5 62.3

Upper 15 46.9 23.2 6 42.9 24.1 468 49.5 29.1 9 50.0 25.2 599 43.5 33.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 32 100.0 100.0 14 100.0 100.0 946 100.0 100.0 18 100.0 100.0 1,378 100.0 100.0

Low 5 7.4 5.7 2 4.9 5.8 80 2.0 9.6 3 11.1 5.4 560 15.0 6.8

Moderate 12 17.6 13.2 9 22.0 12.6 1,938 49.0 13.6 3 11.1 10.5 1,235 33.1 11.5

Middle 31 45.6 56.2 20 48.8 54.9 1,359 34.3 50.9 11 40.7 52.5 1,191 31.9 53.2

Upper 20 29.4 25.0 10 24.4 24.1 580 14.7 24.5 10 37.0 24.0 744 19.9 25.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 68 100.0 100.0 41 100.0 100.0 3,957 100.0 100.0 27 100.0 100.0 3,730 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 6.6 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 80.7 0 0 72.2 0 0.0 49.5 0 0.0 66.7 0 0.0 39.3

Upper 0 0.0 12.7 0 0 22.2 0 0.0 38.7 0 0.0 25.0 0 0.0 57.2

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 5.7

Moderate 2 12.5 13.2

Middle 9 56.3 56.2

Upper 5 31.3 25.0

Unknown 0 0.0 0.0

Total 16 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: Multi Huntington-Ashland, WV-KY-OH
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

31 8.0 21.9 21 10.9 5.8 1,201 5.5 3.0 10 5.2 6.7 557 2.3 3.1

82 21.2 17.2 43 22.3 19.5 3,725 17.1 13.9 39 20.2 19.4 3,719 15.4 13.3

112 29.0 20.7 57 29.5 26.0 6,121 28.1 22.9 55 28.5 23.0 6,078 25.2 20.2

157 40.7 40.2 70 36.3 42.0 10,373 47.6 54.0 87 45.1 44.5 13,591 56.4 57.5

4 1.0 0.0 2 1.0 6.7 386 1.8 6.2 2 1.0 6.3 173 0.7 5.9

386 100.0 100.0 193 100.0 100.0 21,806 100.0 100.0 193 100.0 100.0 24,118 100.0 100.0

34 3.5 21.9 15 2.9 5.6 1,005 1.5 3.2 19 4.3 5.1 1,271 2.4 2.6

111 11.6 17.2 61 11.7 13.0 4,853 7.3 8.7 50 11.4 12.9 3,686 7.0 8.2

212 22.1 20.7 104 19.9 20.9 10,819 16.4 17.2 108 24.7 19.3 10,181 19.3 15.1

501 52.1 40.2 259 49.5 49.8 38,947 58.9 59.8 242 55.3 52.4 35,166 66.7 62.8

103 10.7 0.0 84 16.1 10.8 10,517 15.9 11.1 19 4.3 10.2 2,415 4.6 11.3

961 100.0 100.0 523 100.0 100.0 66,141 100.0 100.0 438 100.0 100.0 52,719 100.0 100.0

0 0.0 21.9 0 0.0 8.8 0 0.0 3.5 0 0.0 12.0 0 0.0 6.2

3 9.4 17.2 2 14.3 18.8 144 15.2 10.9 1 5.6 18.1 32 2.3 10.8

11 34.4 20.7 4 28.6 20.8 178 18.8 19.5 7 38.9 23.2 366 26.6 19.1

18 56.3 40.2 8 57.1 49.2 624 66.0 63.8 10 55.6 43.7 980 71.1 60.1

0 0.0 0.0 0 0.0 2.4 0 0.0 2.4 0 0.0 3.1 0 0.0 3.9

32 100.0 100.0 14 100.0 100.0 946 100.0 100.0 18 100.0 100.0 1,378 100.0 100.0

$1 Million or 
Less

27 39.7 87.6 16 39.0 19.7 2,027 51.2 39.3 11 40.7 39.3 1,549 41.5 40.2

Over $1 Million 20 29.4 6.4 12 29.3 1,308 33.1 8 29.6 1,405 37.7

Not Known 21 30.9 6.0 13 31.7 622 15.7 8 29.6 776 20.8

Total 68 100.0 100.0 41 100.0 3,957 100.0 27 100.0 3,730 100.0

$100,000 or 
Less

49 72.1 30 73.2 95.2 871 22.0 44.9 19 70.4 88.6 655 17.6 30.6

$100,001 - 
$250,000

8 11.8 6 14.6 3.1 836 21.1 21.3 2 7.4 6.6 275 7.4 21.6

$250,001 - $1 
Million

11 16.2 5 12.2 1.7 2,250 56.9 33.8 6 22.2 4.8 2,800 75.1 47.7

Total 68 100.0 41 100.0 100.0 3,957 100.0 100.0 27 100.0 100.0 3,730 100.0 100.0

$1 Million or 
Less

0 0.0 99.6 0 0.0 38.9 0 0.0 34.9 0 0.0 75.0 0 0.0 87.6

Over $1 Million 0 0.0 0.4 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$100,001 - 
$250,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

$250,001 - 
$500,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

6 37.5 87.6

Over $1 Million 6 37.5 6.4

Not Known 4 25.0 6.0

Total 16 100.0 100.0

$100,000 or 
Less

7 43.8

$100,001 - 
$250,000

3 18.8

$250,001 - $1 
Million

6 37.5

Total 16 100.0
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Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: Multi Huntington-Ashland, WV-KY-OH
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 14 0.7 1.9 4 0.4 0.9 280 0.2 0.5 10 1.0 0.8 1,034 0.7 0.4

Moderate 172 9.2 15.3 80 8.9 11.5 6,980 5.1 7.5 92 9.5 11.0 8,737 5.8 7.0

Middle 882 47.1 49.2 443 49.2 48.6 55,695 40.8 41.2 439 45.1 47.0 54,010 35.8 39.1

Upper 805 43.0 33.6 373 41.4 39.0 73,463 53.9 50.8 432 44.4 41.2 87,144 57.7 53.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,873 100.0 100.0 900 100.0 100.0 136,418 100.0 100.0 973 100.0 100.0 150,925 100.0 100.0

Low 32 0.5 1.9 15 0.5 0.6 1,325 0.3 0.3 17 0.6 0.4 1,551 0.3 0.3

Moderate 422 6.9 15.3 189 6.2 7.2 17,311 3.6 4.3 233 7.7 6.1 20,769 4.7 3.5

Middle 2,441 40.2 49.2 1,204 39.5 42.9 143,126 30.1 34.5 1,237 40.9 41.6 142,385 32.0 33.0

Upper 3,179 52.3 33.6 1,640 53.8 49.3 314,170 66.0 60.9 1,539 50.9 51.9 279,671 62.9 63.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6,074 100.0 100.0 3,048 100.0 100.0 475,932 100.0 100.0 3,026 100.0 100.0 444,376 100.0 100.0

Low 1 0.9 1.9 0 0.0 2.9 0 0.0 1.8 1 1.4 1.3 5 0.1 0.6

Moderate 12 10.7 15.3 3 7.1 13.7 74 2.1 7.0 9 12.9 13.4 416 9.0 7.2

Middle 55 49.1 49.2 18 42.9 49.7 1,141 31.7 39.3 37 52.9 50.2 2,248 48.7 35.4

Upper 44 39.3 33.6 21 50.0 33.8 2,389 66.3 51.9 23 32.9 35.1 1,944 42.1 56.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 112 100.0 100.0 42 100.0 100.0 3,604 100.0 100.0 70 100.0 100.0 4,613 100.0 100.0

Low 49 5.4 3.3 27 5.6 3.3 5,282 6.8 5.9 22 5.2 3.5 3,294 4.4 6.2

Moderate 223 24.6 18.6 122 25.3 18.3 22,816 29.2 22.9 101 23.9 16.9 22,640 30.2 23.4

Middle 260 28.7 39.0 146 30.2 36.6 22,089 28.3 32.3 114 27.0 32.8 19,825 26.4 30.0

Upper 373 41.2 39.2 188 38.9 40.6 27,976 35.8 38.4 185 43.8 44.3 29,195 39.0 39.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 905 100.0 100.0 483 100.0 100.0 78,163 100.0 100.0 422 100.0 100.0 74,954 100.0 100.0

Low 0 0.0 0.6 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 3.0 0 0 3.1 0 0.0 2.5 0 0.0 1.4 0 0.0 0.4

Middle 0 0.0 62.7 0 0 53.8 0 0.0 50.8 0 0.0 53.8 0 0.0 71.4

Upper 1 100.0 33.7 0 0 43.0 0 0.0 46.7 1 100.0 42.8 100 100.0 27.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 0 0 100.0 0 0.0 100.0 1 100.0 100.0 100 100.0 100.0

Low 0 0.0 3.3

Moderate 2 3.7 18.6

Middle 23 42.6 39.0

Upper 29 53.7 39.2

Unknown 0 0.0 0.0

Total 54 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: Multi Louisville-Jefferson County, KY-IN
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

277 14.8 19.5 117 13.0 12.8 9,989 7.3 8.0 160 16.4 13.4 13,387 8.9 7.7

567 30.3 17.7 284 31.6 28.8 32,481 23.8 23.4 283 29.1 27.1 32,902 21.8 20.9

397 21.2 22.5 192 21.3 21.5 28,354 20.8 21.7 205 21.1 21.4 31,058 20.6 21.3

587 31.3 40.4 286 31.8 26.3 62,657 45.9 38.0 301 30.9 29.5 69,099 45.8 41.4

45 2.4 0.0 21 2.3 10.6 2,937 2.2 8.9 24 2.5 8.7 4,479 3.0 8.8

1,873 100.0 100.0 900 100.0 100.0 136,418 100.0 100.0 973 100.0 100.0 150,925 100.0 100.0

459 7.6 19.5 201 6.6 5.8 16,566 3.5 3.0 258 8.5 5.6 19,241 4.3 2.8

1,116 18.4 17.7 549 18.0 16.3 55,952 11.8 11.3 567 18.7 15.8 54,935 12.4 10.6

1,401 23.1 22.5 666 21.9 20.3 87,111 18.3 17.3 735 24.3 21.7 89,550 20.2 18.3

2,569 42.3 40.4 1,310 43.0 38.7 265,842 55.9 50.1 1,259 41.6 41.2 247,681 55.7 52.5

529 8.7 0.0 322 10.6 18.9 50,461 10.6 18.3 207 6.8 15.6 32,969 7.4 15.8

6,074 100.0 100.0 3,048 100.0 100.0 475,932 100.0 100.0 3,026 100.0 100.0 444,376 100.0 100.0

14 12.5 19.5 5 11.9 11.2 148 4.1 5.7 9 12.9 13.6 271 5.9 6.3

32 28.6 17.7 11 26.2 20.9 701 19.5 16.3 21 30.0 22.3 1,132 24.5 11.6

35 31.3 22.5 11 26.2 25.2 943 26.2 20.1 24 34.3 24.0 1,628 35.3 20.8

31 27.7 40.4 15 35.7 37.6 1,812 50.3 53.7 16 22.9 36.2 1,582 34.3 54.8

0 0.0 0.0 0 0.0 5.0 0 0.0 4.3 0 0.0 3.9 0 0.0 6.4

112 100.0 100.0 42 100.0 100.0 3,604 100.0 100.0 70 100.0 100.0 4,613 100.0 100.0

$1 Million or 
Less

366 40.4 88.7 209 43.3 23.3 17,101 21.9 41.0 157 37.2 33.8 12,193 16.3 39.3

Over $1 Million 425 47.0 6.4 217 44.9 54,478 69.7 208 49.3 54,271 72.4

Not Known 114 12.6 4.8 57 11.8 6,584 8.4 57 13.5 8,490 11.3

Total 905 100.0 100.0 483 100.0 78,163 100.0 422 100.0 74,954 100.0

$100,000 or 
Less

521 57.6 287 59.4 93.9 9,105 11.6 34.0 234 55.5 89.3 8,092 10.8 25.9

$100,001 - 
$250,000

195 21.5 103 21.3 2.8 18,458 23.6 15.2 92 21.8 5.0 16,821 22.4 16.4

$250,001 - $1 
Million

189 20.9 93 19.3 3.2 50,600 64.7 50.9 96 22.7 5.8 50,041 66.8 57.7

Total 905 100.0 483 100.0 100.0 78,163 100.0 100.0 422 100.0 100.0 74,954 100.0 100.0

$1 Million or 
Less

1 100.0 99.1 0 0.0 83.9 0 0.0 81.9 1 100.0 67.6 100 100.0 69.3

Over $1 Million 0 0.0 0.7 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 0 0.0 0 0.0 1 100.0 100 100.0

$100,000 or 
Less

1 100.0 0 0.0 83.9 0 0.0 39.6 1 100.0 84.8 100 100.0 35.2

$100,001 - 
$250,000

0 0.0 0 0.0 12.6 0 0.0 38.3 0 0.0 12.4 0 0.0 41.9

$250,001 - 
$500,000

0 0.0 0 0.0 3.6 0 0.0 22.1 0 0.0 2.8 0 0.0 22.9

Total 1 100.0 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 100 100.0 100.0

$1 Million or 
Less

24 44.4 88.7

Over $1 Million 19 35.2 6.4

Not Known 11 20.4 4.8

Total 54 100.0 100.0

$100,000 or 
Less

18 33.3

$100,001 - 
$250,000

20 37.0

$250,001 - $1 
Million

16 29.6

Total 54 100.0
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Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: Multi Louisville-Jefferson County, KY-IN
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 2 1.4 1.1 0 0.0 1.7 0 0.0 1.4 2 3.3 0.4 119 1.7 0.2

Moderate 22 15.1 18.8 16 18.8 13.5 900 9.6 9.6 6 9.8 12.7 371 5.4 7.6

Middle 94 64.4 57.5 54 63.5 51.0 6,596 70.6 44.9 40 65.6 54.3 4,662 67.6 50.8

Upper 28 19.2 22.6 15 17.6 33.8 1,847 19.8 44.1 13 21.3 32.5 1,746 25.3 41.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 146 100.0 100.0 85 100.0 100.0 9,343 100.0 100.0 61 100.0 100.0 6,898 100.0 100.0

Low 1 0.2 1.1 0 0.0 0.8 0 0.0 0.6 1 0.4 0.2 75 0.2 0.1

Moderate 27 4.7 18.8 13 4.5 9.0 921 2.3 6.3 14 5.0 6.5 1,640 4.7 3.7

Middle 413 72.3 57.5 204 69.9 45.8 27,872 68.9 40.1 209 74.9 56.2 24,305 70.1 56.0

Upper 130 22.8 22.6 75 25.7 44.4 11,648 28.8 53.0 55 19.7 37.2 8,643 24.9 40.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 571 100.0 100.0 292 100.0 100.0 40,441 100.0 100.0 279 100.0 100.0 34,663 100.0 100.0

Low 0 0.0 1.1 0 0.0 2.0 0 0.0 1.3 0 0.0 1.9 0 0.0 1.7

Moderate 4 26.7 18.8 3 37.5 14.9 312 58.5 9.4 1 14.3 12.2 39 11.0 10.7

Middle 10 66.7 57.5 4 50.0 51.9 168 31.5 45.6 6 85.7 62.2 314 89.0 51.8

Upper 1 6.7 22.6 1 12.5 31.2 53 9.9 43.8 0 0.0 23.7 0 0.0 35.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 15 100.0 100.0 8 100.0 100.0 533 100.0 100.0 7 100.0 100.0 353 100.0 100.0

Low 0 0.0 1.2 0 0.0 3.8 0 0.0 5.2 0 0.0 1.3 0 0.0 1.8

Moderate 44 25.3 25.0 22 22.4 16.5 4,494 29.6 19.0 22 28.9 21.8 5,013 30.5 25.7

Middle 98 56.3 53.0 59 60.2 47.1 6,692 44.1 45.1 39 51.3 50.2 8,157 49.6 48.8

Upper 32 18.4 20.8 17 17.3 31.1 3,973 26.2 29.4 15 19.7 22.9 3,284 20.0 22.5

Unknown 0 0.0 0.0 0 0.0 0.6 0 0.0 0.9 0 0.0 0.0 0 0.0 0.0

Total 174 100.0 100.0 98 100.0 100.0 15,159 100.0 100.0 76 100.0 100.0 16,454 100.0 100.0

Low 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 1 11.1 1.6 0 0 27.5 0 0.0 25.7 1 20.0 0.0 333 43.6 0.0

Middle 8 88.9 90.1 4 4 59.6 875 100.0 62.0 4 80.0 92.2 431 56.4 92.6

Upper 0 0.0 8.0 0 0 12.1 0 0.0 12.2 0 0.0 6.0 0 0.0 6.9

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 4 4 100.0 875 100.0 100.0 5 100.0 100.0 764 100.0 100.0

Low 0 0.0 1.2

Moderate 2 13.3 25.0

Middle 11 73.3 53.0

Upper 2 13.3 20.8

Unknown 0 0.0 0.0

Total 15 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: Multi South Bend-Mishawaka, IN-MI
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

36 24.7 18.6 22 25.9 14.6 1,354 14.5 8.6 14 23.0 15.2 963 14.0 8.3

39 26.7 18.9 24 28.2 28.5 2,596 27.8 23.1 15 24.6 23.8 1,160 16.8 18.9

34 23.3 23.7 22 25.9 21.1 2,761 29.6 21.7 12 19.7 17.0 1,503 21.8 16.5

31 21.2 38.8 15 17.6 24.0 2,534 27.1 37.2 16 26.2 24.9 2,702 39.2 37.7

6 4.1 0.0 2 2.4 11.8 98 1.0 9.4 4 6.6 19.0 570 8.3 18.7

146 100.0 100.0 85 100.0 100.0 9,343 100.0 100.0 61 100.0 100.0 6,898 100.0 100.0

53 9.3 18.6 27 9.2 5.6 2,073 5.1 3.1 26 9.3 6.5 1,945 5.6 3.2

105 18.4 18.9 61 20.9 15.3 6,262 15.5 10.6 44 15.8 15.6 4,324 12.5 9.7

134 23.5 23.7 65 22.3 21.4 7,809 19.3 18.3 69 24.7 20.5 6,874 19.8 16.2

242 42.4 38.8 117 40.1 40.3 21,025 52.0 51.3 125 44.8 41.7 19,704 56.8 55.4

37 6.5 0.0 22 7.5 17.4 3,272 8.1 16.8 15 5.4 15.6 1,816 5.2 15.5

571 100.0 100.0 292 100.0 100.0 40,441 100.0 100.0 279 100.0 100.0 34,663 100.0 100.0

2 13.3 18.6 1 12.5 12.0 3 0.6 5.3 1 14.3 14.8 28 7.9 6.2

5 33.3 18.9 2 25.0 23.3 127 23.8 16.0 3 42.9 23.7 163 46.2 13.0

4 26.7 23.7 2 25.0 25.2 84 15.8 21.7 2 28.6 22.2 42 11.9 17.1

4 26.7 38.8 3 37.5 36.2 319 59.8 52.3 1 14.3 32.6 120 34.0 55.3

0 0.0 0.0 0 0.0 3.4 0 0.0 4.7 0 0.0 6.7 0 0.0 8.4

15 100.0 100.0 8 100.0 100.0 533 100.0 100.0 7 100.0 100.0 353 100.0 100.0

$1 Million or 
Less

89 51.1 88.4 53 54.1 25.4 5,349 35.3 33.4 36 47.4 38.0 7,121 43.3 38.8

Over $1 Million 57 32.8 6.5 28 28.6 7,809 51.5 29 38.2 7,867 47.8

Not Known 28 16.1 5.1 17 17.3 2,001 13.2 11 14.5 1,466 8.9

Total 174 100.0 100.0 98 100.0 15,159 100.0 76 100.0 16,454 100.0

$100,000 or 
Less

101 58.0 60 61.2 94.0 2,282 15.1 33.6 41 53.9 87.6 1,688 10.3 25.0

$100,001 - 
$250,000

35 20.1 20 20.4 2.7 3,346 22.1 14.1 15 19.7 6.3 3,123 19.0 18.6

$250,001 - $1 
Million

38 21.8 18 18.4 3.3 9,531 62.9 52.2 20 26.3 6.1 11,643 70.8 56.4

Total 174 100.0 98 100.0 100.0 15,159 100.0 100.0 76 100.0 100.0 16,454 100.0 100.0

$1 Million or 
Less

8 88.9 97.6 4 100.0 84.9 875 100.0 91.8 4 80.0 71.6 431 431.0 54.8

Over $1 Million 1 11.1 1.6 0 0.0 0 0.0 1 20.0 333 333.0

Not Known 0 0.0 0.8 0 0.0 0 0.0 0 0.0 0 0.0

Total 9 100.0 100.0 4 100.0 875 100.0 5 100.0 764 764.0

$100,000 or 
Less

3 33.3 0 0.0 87.9 0 0.0 43.9 3 60.0 74.1 56 56.0 26.2

$100,001 - 
$250,000

3 33.3 3 75.0 7.2 500 57.1 23.1 0 0.0 19.8 0 0.0 45.6

$250,001 - 
$500,000

3 33.3 1 25.0 4.9 375 42.9 33.0 2 40.0 6.0 708 708.0 28.2

Total 9 100.0 4 100.0 100.0 875 100.0 100.0 5 100.0 100.0 764 764.0 100.0

$1 Million or 
Less

9 60.0 88.4

Over $1 Million 1 6.7 6.5

Not Known 5 33.3 5.1

Total 15 100.0 100.0

$100,000 or 
Less

7 46.7

$100,001 - 
$250,000

3 20.0

$250,001 - $1 
Million

5 33.3

Total 15 100.0
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Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: Multi South Bend-Mishawaka, IN-MI
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.1 0.9 0 0.0 0.2 0 0.0 0.1 1 0.2 0.1 66 0.1 0.0

Moderate 40 4.7 12.4 16 4.0 5.5 1,672 3.0 4.0 24 5.3 4.5 1,769 3.2 3.0

Middle 599 70.3 63.9 276 68.5 70.3 31,631 57.4 56.9 323 71.9 71.1 33,915 60.5 58.7

Upper 212 24.9 22.8 111 27.5 24.1 21,838 39.6 38.9 101 22.5 24.4 20,347 36.3 38.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 852 100.0 100.0 403 100.0 100.0 55,141 100.0 100.0 449 100.0 100.0 56,097 100.0 100.0

Low 0 0.0 0.9 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 26 4.0 12.4 13 3.7 4.6 1,734 2.5 3.3 13 4.4 3.4 2,152 3.9 2.7

Middle 304 47.0 63.9 159 44.9 52.0 27,113 39.3 41.3 145 49.5 49.6 22,232 40.5 38.5

Upper 317 49.0 22.8 182 51.4 43.3 40,103 58.2 55.4 135 46.1 47.0 30,443 55.5 58.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 647 100.0 100.0 354 100.0 100.0 68,950 100.0 100.0 293 100.0 100.0 54,827 100.0 100.0

Low 0 0.0 0.9 0 0.0 0.5 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 12.4 0 0.0 6.3 0 0.0 4.2 0 0.0 8.6 0 0.0 0.7

Middle 10 83.3 63.9 6 100.0 63.1 491 100.0 40.2 4 66.7 60.7 107 37.9 44.6

Upper 2 16.7 22.8 0 0.0 30.1 0 0.0 55.4 2 33.3 30.7 175 62.1 54.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 6 100.0 100.0 491 100.0 100.0 6 100.0 100.0 282 100.0 100.0

Low 3 0.9 0.9 2 1.2 0.9 15 0.1 1.1 1 0.6 0.4 91 0.3 0.7

Moderate 33 9.8 11.0 17 10.1 10.7 4,216 14.8 11.5 16 9.5 9.5 3,342 11.9 10.9

Middle 223 66.4 63.5 111 66.1 58.7 17,367 61.2 51.1 112 66.7 57.0 18,386 65.6 53.9

Upper 77 22.9 24.6 38 22.6 28.5 6,800 23.9 35.6 39 23.2 30.6 6,222 22.2 33.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 336 100.0 100.0 168 100.0 100.0 28,398 100.0 100.0 168 100.0 100.0 28,041 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 2.5 0 0.0 0.2

Moderate 1 100.0 8.0 1 1 0.0 30 100.0 0.0 0 0.0 5.0 0 0.0 0.1

Middle 0 0.0 69.1 0 0 77.3 0 0.0 85.7 0 0.0 60.0 0 0.0 76.8

Upper 0 0.0 22.9 0 0 22.7 0 0.0 14.3 0 0.0 25.0 0 0.0 22.5

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 1 100.0 30 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.9

Moderate 0 0.0 11.0

Middle 14 60.9 63.5

Upper 9 39.1 24.6

Unknown 0 0.0 0.0

Total 23 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: FL Cape Coral-Fort Myers
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

148 17.4 17.1 43 10.7 10.0 2,617 4.7 4.8 105 23.4 12.3 7,284 13.0 6.1

227 26.6 19.9 104 25.8 19.0 9,678 17.6 12.5 123 27.4 20.0 11,527 20.5 13.7

140 16.4 23.3 78 19.4 17.2 9,273 16.8 14.3 62 13.8 16.5 7,793 13.9 14.3

316 37.1 39.6 163 40.4 40.0 31,126 56.4 56.7 153 34.1 39.1 28,813 51.4 54.7

21 2.5 0.0 15 3.7 13.7 2,447 4.4 11.8 6 1.3 12.1 680 1.2 11.1

852 100.0 100.0 403 100.0 100.0 55,141 100.0 100.0 449 100.0 100.0 56,097 100.0 100.0

27 4.2 17.1 10 2.8 3.1 1,051 1.5 1.4 17 5.8 4.3 1,355 2.5 2.7

98 15.1 19.9 46 13.0 10.0 5,151 7.5 5.6 52 17.7 11.0 5,813 10.6 6.2

148 22.9 23.3 83 23.4 17.2 12,416 18.0 12.1 65 22.2 16.1 8,917 16.3 11.4

347 53.6 39.6 194 54.8 50.8 46,671 67.7 62.2 153 52.2 51.4 37,760 68.9 64.2

27 4.2 0.0 21 5.9 19.0 3,661 5.3 18.6 6 2.0 17.3 982 1.8 15.5

647 100.0 100.0 354 100.0 100.0 68,950 100.0 100.0 293 100.0 100.0 54,827 100.0 100.0

3 25.0 17.1 0 0.0 9.7 0 0.0 2.5 3 50.0 16.4 102 36.2 2.4

2 16.7 19.9 1 16.7 16.0 34 6.9 8.9 1 16.7 22.1 5 1.8 9.3

1 8.3 23.3 1 16.7 27.2 132 26.9 17.3 0 0.0 17.9 0 0.0 13.5

6 50.0 39.6 4 66.7 36.4 325 66.2 54.9 2 33.3 35.7 175 62.1 62.6

0 0.0 0.0 0 0.0 10.7 0 0.0 16.3 0 0.0 7.9 0 0.0 12.2

12 100.0 100.0 6 100.0 100.0 491 100.0 100.0 6 100.0 100.0 282 100.0 100.0

$1 Million or 
Less

172 51.2 91.5 78 46.4 18.3 7,515 26.5 29.6 94 56.0 30.8 9,139 32.6 42.5

Over $1 Million 112 33.3 4.4 63 37.5 18,002 63.4 49 29.2 14,666 52.3

Not Known 52 15.5 4.1 27 16.1 2,881 10.1 25 14.9 4,236 15.1

Total 336 100.0 100.0 168 100.0 28,398 100.0 168 100.0 28,041 100.0

$100,000 or 
Less

212 63.1 110 65.5 95.6 4,125 14.5 37.7 102 60.7 94.5 3,303 11.8 34.3

$100,001 - 
$250,000

44 13.1 20 11.9 2.0 3,828 13.5 13.8 24 14.3 2.5 4,592 16.4 13.9

$250,001 - $1 
Million

80 23.8 38 22.6 2.4 20,445 72.0 48.6 42 25.0 3.0 20,146 71.8 51.8

Total 336 100.0 168 100.0 100.0 28,398 100.0 100.0 168 100.0 100.0 28,041 100.0 100.0

$1 Million or 
Less

0 0.0 96.0 0 0.0 54.5 0 0.0 54.3 0 0.0 60.0 0 0.0 70.4

Over $1 Million 1 100.0 3.7 1 100.0 30 100.0 0 0.0 0 0.0

Not Known 0 0.0 0.4 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 1 100.0 30 100.0 0 0.0 0 0.0

$100,000 or 
Less

1 100.0 1 100.0 90.9 30 100.0 43.3 0 0.0 87.5 0 0.0 28.2

$100,001 - 
$250,000

0 0.0 0 0.0 9.1 0 0.0 56.7 0 0.0 10.0 0 0.0 52.6

$250,001 - 
$500,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 2.5 0 0.0 19.2

Total 1 100.0 1 100.0 100.0 30 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

16 69.6 91.5

Over $1 Million 1 4.3 4.4

Not Known 6 26.1 4.1

Total 23 100.0 100.0

$100,000 or 
Less

9 39.1

$100,001 - 
$250,000

8 34.8

$250,001 - $1 
Million

6 26.1

Total 23 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.5 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0

Moderate 11 7.4 9.6 4 6.9 6.1 498 6.6 4.6 7 7.7 5.4 661 5.8 4.0

Middle 102 68.5 74.0 45 77.6 73.7 5,788 76.2 68.7 57 62.6 70.8 5,755 50.4 64.7

Upper 36 24.2 15.9 9 15.5 20.0 1,305 17.2 26.7 27 29.7 23.8 5,002 43.8 31.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 149 100.0 100.0 58 100.0 100.0 7,591 100.0 100.0 91 100.0 100.0 11,418 100.0 100.0

Low 0 0.0 0.5 0 0.0 0.1 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0

Moderate 5 3.9 9.6 1 1.5 4.8 71 0.7 3.6 4 6.6 4.8 639 5.4 3.2

Middle 84 65.1 74.0 49 72.1 69.1 6,721 64.9 65.2 35 57.4 64.7 5,857 49.3 60.4

Upper 40 31.0 15.9 18 26.5 26.0 3,567 34.4 31.2 22 36.1 30.3 5,382 45.3 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 129 100.0 100.0 68 100.0 100.0 10,359 100.0 100.0 61 100.0 100.0 11,878 100.0 100.0

Low 0 0.0 0.5 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 9.6 0 0.0 7.5 0 0.0 6.2 0 0.0 8.6 0 0.0 6.0

Middle 9 100.0 74.0 3 100.0 72.5 102 100.0 70.4 6 100.0 73.5 317 100.0 65.5

Upper 0 0.0 15.9 0 0.0 20.0 0 0.0 23.5 0 0.0 17.9 0 0.0 28.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 3 100.0 100.0 102 100.0 100.0 6 100.0 100.0 317 100.0 100.0

Low 0 0.0 1.1 0 0.0 1.0 0 0.0 0.8 0 0.0 0.8 0 0.0 1.0

Moderate 22 29.3 14.4 10 26.3 16.1 1,976 42.5 19.8 12 32.4 13.5 1,581 24.9 19.8

Middle 42 56.0 66.6 24 63.2 62.0 2,450 52.7 57.9 18 48.6 63.0 3,101 48.7 59.2

Upper 11 14.7 17.9 4 10.5 20.0 226 4.9 20.7 7 18.9 20.4 1,680 26.4 18.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 75 100.0 100.0 38 100.0 100.0 4,652 100.0 100.0 37 100.0 100.0 6,362 100.0 100.0

Low 0 0.0 0.0 0 0 5.6 0 0.0 0.7 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 2.6 0 0 16.7 0 0.0 2.1 0 0.0 7.3 0 0.0 5.1

Middle 2 100.0 73.6 2 2 44.4 550 100.0 87.6 0 0.0 61.0 0 0.0 82.1

Upper 0 0.0 23.8 0 0 27.8 0 0.0 3.2 0 0.0 26.8 0 0.0 10.7

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 2 2 100.0 550 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 1.1

Moderate 1 25.0 14.4

Middle 1 25.0 66.6

Upper 2 50.0 17.9

Unknown 0 0.0 0.0

Total 4 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: FL Deltona-Daytona Beach-Ormond Beach
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

23 15.4 17.5 6 10.3 6.8 412 5.4 3.8 17 18.7 9.6 1,162 10.2 5.2

46 30.9 19.6 15 25.9 23.3 1,551 20.4 17.6 31 34.1 24.7 2,832 24.8 19.2

41 27.5 23.4 18 31.0 22.6 2,284 30.1 21.2 23 25.3 22.6 2,736 24.0 21.6

38 25.5 39.5 18 31.0 34.7 3,168 41.7 47.4 20 22.0 33.9 4,688 41.1 44.6

1 0.7 0.0 1 1.7 12.6 176 2.3 10.0 0 0.0 9.2 0 0.0 9.4

149 100.0 100.0 58 100.0 100.0 7,591 100.0 100.0 91 100.0 100.0 11,418 100.0 100.0

16 12.4 17.5 12 17.6 6.2 1,146 11.1 3.4 4 6.6 5.5 284 2.4 2.9

24 18.6 19.6 8 11.8 15.6 779 7.5 10.9 16 26.2 14.9 1,611 13.6 10.5

26 20.2 23.4 12 17.6 21.7 1,682 16.2 18.2 14 23.0 19.9 1,644 13.8 16.6

53 41.1 39.5 30 44.1 36.9 5,674 54.8 46.1 23 37.7 38.7 7,567 63.7 48.4

10 7.8 0.0 6 8.8 19.6 1,078 10.4 21.4 4 6.6 21.0 772 6.5 21.6

129 100.0 100.0 68 100.0 100.0 10,359 100.0 100.0 61 100.0 100.0 11,878 100.0 100.0

0 0.0 17.5 0 0.0 13.7 0 0.0 6.0 0 0.0 17.9 0 0.0 6.7

3 33.3 19.6 0 0.0 24.7 0 0.0 16.9 3 50.0 30.7 144 45.4 22.5

2 22.2 23.4 1 33.3 25.5 68 66.7 24.9 1 16.7 24.9 50 15.8 18.6

4 44.4 39.5 2 66.7 30.6 34 33.3 46.7 2 33.3 23.3 123 38.8 45.8

0 0.0 0.0 0 0.0 5.5 0 0.0 5.6 0 0.0 3.1 0 0.0 6.4

9 100.0 100.0 3 100.0 100.0 102 100.0 100.0 6 100.0 100.0 317 100.0 100.0

$1 Million or 
Less

34 45.3 92.2 18 47.4 17.0 642 13.8 26.1 16 43.2 32.2 910 14.3 40.4

Over $1 Million 29 38.7 4.1 14 36.8 2,578 55.4 15 40.5 4,519 71.0

Not Known 12 16.0 3.6 6 15.8 1,432 30.8 6 16.2 933 14.7

Total 75 100.0 100.0 38 100.0 4,652 100.0 37 100.0 6,362 100.0

$100,000 or 
Less

50 66.7 26 68.4 96.5 759 16.3 44.5 24 64.9 96.2 853 13.4 40.8

$100,001 - 
$250,000

15 20.0 9 23.7 1.9 1,694 36.4 16.4 6 16.2 1.6 928 14.6 11.3

$250,001 - $1 
Million

10 13.3 3 7.9 1.6 2,199 47.3 39.2 7 18.9 2.3 4,581 72.0 48.0

Total 75 100.0 38 100.0 100.0 4,652 100.0 100.0 37 100.0 100.0 6,362 100.0 100.0

$1 Million or 
Less

2 100.0 95.9 2 100.0 50.0 550 100.0 65.5 0 0.0 68.3 0 0.0 76.0

Over $1 Million 0 0.0 3.5 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.6 0 0.0 0 0.0 0 0.0 0 0.0

Total 2 100.0 100.0 2 100.0 550 100.0 0 0.0 0 0.0

$100,000 or 
Less

1 50.0 1 50.0 83.3 100 18.2 26.3 0 0.0 97.6 0 0.0 49.7

$100,001 - 
$250,000

0 0.0 0 0.0 16.7 0 0.0 73.7 0 0.0 2.4 0 0.0 50.3

$250,001 - 
$500,000

1 50.0 1 50.0 0.0 450 81.8 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 2 100.0 100.0 550 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

1 25.0 92.2

Over $1 Million 1 25.0 4.1

Not Known 2 50.0 3.6

Total 4 100.0 100.0

$100,000 or 
Less

1 25.0

$100,001 - 
$250,000

1 25.0

$250,001 - $1 
Million

2 50.0

Total 4 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.3 0 0.0 0.2 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1

Moderate 25 10.3 20.5 7 6.9 10.6 843 4.6 6.4 18 12.9 9.6 1,547 7.0 6.0

Middle 141 58.3 54.7 60 58.8 57.0 8,251 44.6 48.1 81 57.9 56.4 9,109 41.5 47.2

Upper 76 31.4 24.6 35 34.3 32.2 9,394 50.8 45.4 41 29.3 33.9 11,304 51.5 46.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 242 100.0 100.0 102 100.0 100.0 18,488 100.0 100.0 140 100.0 100.0 21,960 100.0 100.0

Low 0 0.0 0.3 0 0.0 0.1 0 0.0 0.1 0 0.0 0.1 0 0.0 0.0

Moderate 13 4.7 20.5 7 4.4 8.4 1,393 4.1 5.7 6 5.0 6.1 1,673 6.5 3.9

Middle 140 50.2 54.7 80 50.3 49.2 13,833 41.1 41.2 60 50.0 48.8 11,221 43.3 40.5

Upper 126 45.2 24.6 72 45.3 42.3 18,460 54.8 53.0 54 45.0 45.0 13,001 50.2 55.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 279 100.0 100.0 159 100.0 100.0 33,686 100.0 100.0 120 100.0 100.0 25,895 100.0 100.0

Low 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0 0 0.0 0.4 0 0.0 0.2

Moderate 1 10.0 20.5 0 0.0 15.0 0 0.0 8.0 1 25.0 19.2 10 7.4 8.8

Middle 6 60.0 54.7 4 66.7 53.9 221 93.6 40.4 2 50.0 54.2 61 44.9 43.9

Upper 3 30.0 24.6 2 33.3 31.1 15 6.4 51.6 1 25.0 26.3 65 47.8 47.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 6 100.0 100.0 236 100.0 100.0 4 100.0 100.0 136 100.0 100.0

Low 2 0.9 0.4 1 0.8 0.3 195 1.3 0.6 1 1.0 0.1 195 1.1 0.2

Moderate 51 22.0 18.0 29 22.3 17.0 2,681 17.5 17.0 22 21.6 13.9 2,247 12.3 15.1

Middle 115 49.6 53.2 65 50.0 51.2 7,340 48.0 51.4 50 49.0 49.2 11,182 61.2 49.9

Upper 64 27.6 28.3 35 26.9 30.3 5,082 33.2 30.1 29 28.4 35.0 4,642 25.4 33.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 232 100.0 100.0 130 100.0 100.0 15,298 100.0 100.0 102 100.0 100.0 18,266 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 9.8 0 0 5.9 0 0.0 1.2 0 0.0 16.7 0 0.0 8.0

Middle 2 66.7 57.6 2 2 35.3 20 50.0 24.9 0 0.0 45.5 0 0.0 50.1

Upper 1 33.3 32.6 1 1 58.8 20 50.0 73.9 0 0.0 36.4 0 0.0 41.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 3 3 100.0 40 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 1 10.0 0.4

Moderate 1 10.0 18.0

Middle 2 20.0 53.2

Upper 6 60.0 28.3

Unknown 0 0.0 0.0

Total 10 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

49 20.2 17.6 8 7.8 8.2 649 3.5 3.8 41 29.3 8.3 3,276 14.9 3.8

31 12.8 19.6 12 11.8 17.9 1,423 7.7 11.7 19 13.6 18.3 2,162 9.8 11.7

49 20.2 23.6 20 19.6 21.0 2,632 14.2 17.0 29 20.7 19.9 3,882 17.7 16.3

106 43.8 39.2 57 55.9 41.6 13,151 71.1 57.5 49 35.0 42.4 12,288 56.0 57.9

7 2.9 0.0 5 4.9 11.4 633 3.4 10.1 2 1.4 11.0 352 1.6 10.2

242 100.0 100.0 102 100.0 100.0 18,488 100.0 100.0 140 100.0 100.0 21,960 100.0 100.0

19 6.8 17.6 9 5.7 4.9 997 3.0 2.4 10 8.3 5.6 989 3.8 2.9

33 11.8 19.6 20 12.6 12.5 2,477 7.4 7.2 13 10.8 11.7 1,467 5.7 6.9

55 19.7 23.6 31 19.5 18.6 4,613 13.7 14.0 24 20.0 18.8 4,097 15.8 13.7

157 56.3 39.2 89 56.0 45.7 22,743 67.5 58.4 68 56.7 48.2 18,507 71.5 61.9

15 5.4 0.0 10 6.3 18.4 2,856 8.5 18.0 5 4.2 15.7 835 3.2 14.6

279 100.0 100.0 159 100.0 100.0 33,686 100.0 100.0 120 100.0 100.0 25,895 100.0 100.0

2 20.0 17.6 1 16.7 9.0 4 1.7 3.6 1 25.0 15.8 10 7.4 4.7

1 10.0 19.6 0 0.0 23.7 0 0.0 17.5 1 25.0 22.5 65 47.8 14.9

0 0.0 23.6 0 0.0 25.1 0 0.0 19.0 0 0.0 22.1 0 0.0 16.2

7 70.0 39.2 5 83.3 38.3 232 98.3 53.9 2 50.0 33.8 61 44.9 58.0

0 0.0 0.0 0 0.0 3.9 0 0.0 6.1 0 0.0 5.8 0 0.0 6.2

10 100.0 100.0 6 100.0 100.0 236 100.0 100.0 4 100.0 100.0 136 100.0 100.0

$1 Million or 
Less

120 51.7 91.4 74 56.9 20.4 4,847 31.7 32.5 46 45.1 34.1 3,986 21.8 38.1

Over $1 Million 83 35.8 4.9 39 30.0 9,471 61.9 44 43.1 12,081 66.1

Not Known 29 12.5 3.7 17 13.1 980 6.4 12 11.8 2,199 12.0

Total 232 100.0 100.0 130 100.0 15,298 100.0 102 100.0 18,266 100.0

$100,000 or 
Less

164 70.7 101 77.7 95.4 2,835 18.5 38.2 63 61.8 93.8 2,187 12.0 34.8

$100,001 - 
$250,000

27 11.6 12 9.2 2.0 2,278 14.9 13.2 15 14.7 3.1 2,736 15.0 16.3

$250,001 - $1 
Million

41 17.7 17 13.1 2.5 10,185 66.6 48.7 24 23.5 3.1 13,343 73.0 48.8

Total 232 100.0 130 100.0 100.0 15,298 100.0 100.0 102 100.0 100.0 18,266 100.0 100.0

$1 Million or 
Less

1 33.3 91.1 1 33.3 58.8 20 50.0 42.3 0 0.0 60.6 0 0.0 49.4

Over $1 Million 2 66.7 6.4 2 66.7 20 50.0 0 0.0 0 0.0

Not Known 0 0.0 2.5 0 0.0 0 0.0 0 0.0 0 0.0

Total 3 100.0 100.0 3 100.0 40 100.0 0 0.0 0 0.0

$100,000 or 
Less

3 100.0 3 100.0 85.3 40 100.0 33.5 0 0.0 90.9 0 0.0 32.3

$100,001 - 
$250,000

0 0.0 0 0.0 8.8 0 0.0 28.4 0 0.0 4.5 0 0.0 18.8

$250,001 - 
$500,000

0 0.0 0 0.0 5.9 0 0.0 38.1 0 0.0 4.5 0 0.0 48.9

Total 3 100.0 3 100.0 100.0 40 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

2 20.0 91.4

Over $1 Million 6 60.0 4.9

Not Known 2 20.0 3.7

Total 10 100.0 100.0

$100,000 or 
Less

1 10.0

$100,001 - 
$250,000

4 40.0

$250,001 - $1 
Million

5 50.0

Total 10 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL North Port-Bradenton-Sarasota
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 4 0.6 0.6 3 0.8 0.2 281 0.5 0.1 1 0.4 0.1 148 0.4 0.1

Moderate 92 14.1 17.9 51 13.2 12.8 5,088 8.4 9.2 41 15.3 12.2 4,205 10.6 8.6

Middle 365 55.9 49.9 227 59.0 52.1 31,734 52.4 46.3 138 51.5 53.0 17,665 44.7 46.5

Upper 192 29.4 31.5 104 27.0 35.0 23,462 38.7 44.4 88 32.8 34.6 17,532 44.3 44.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 653 100.0 100.0 385 100.0 100.0 60,565 100.0 100.0 268 100.0 100.0 39,550 100.0 100.0

Low 1 0.2 0.6 1 0.4 0.2 133 0.3 0.2 0 0.0 0.1 0 0.0 0.1

Moderate 38 7.9 17.9 19 7.6 10.4 2,628 5.6 7.7 19 8.2 7.4 3,415 7.0 5.3

Middle 195 40.5 49.9 111 44.4 45.3 18,346 38.8 39.9 84 36.2 42.4 13,363 27.3 36.9

Upper 248 51.5 31.5 119 47.6 44.1 26,169 55.4 52.3 129 55.6 50.1 32,099 65.7 57.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 482 100.0 100.0 250 100.0 100.0 47,276 100.0 100.0 232 100.0 100.0 48,877 100.0 100.0

Low 0 0.0 0.6 0 0.0 0.2 0 0.0 0.2 0 0.0 0.5 0 0.0 0.3

Moderate 4 17.4 17.9 2 18.2 11.8 61 10.1 8.4 2 16.7 15.2 55 11.9 6.3

Middle 10 43.5 49.9 3 27.3 46.5 221 36.7 42.5 7 58.3 49.7 383 82.7 38.8

Upper 9 39.1 31.5 6 54.5 41.5 320 53.2 48.9 3 25.0 34.6 25 5.4 54.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 23 100.0 100.0 11 100.0 100.0 602 100.0 100.0 12 100.0 100.0 463 100.0 100.0

Low 10 2.2 1.4 7 3.0 1.2 1,490 4.7 1.9 3 1.4 1.4 1,292 3.9 2.3

Moderate 89 20.0 19.0 42 17.9 16.7 7,968 25.0 19.7 47 22.3 15.5 11,474 34.3 19.3

Middle 201 45.1 47.3 113 48.1 45.2 13,934 43.7 42.0 88 41.7 42.4 11,971 35.8 41.8

Upper 146 32.7 32.3 73 31.1 35.7 8,503 26.7 35.5 73 34.6 38.6 8,727 26.1 35.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 446 100.0 100.0 235 100.0 100.0 31,895 100.0 100.0 211 100.0 100.0 33,464 100.0 100.0

Low 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 1 50.0 19.1 0 0 12.7 0 0.0 6.3 1 50.0 11.0 3 37.5 7.7

Middle 1 50.0 59.3 0 0 63.6 0 0.0 73.5 1 50.0 60.6 5 62.5 48.0

Upper 0 0.0 21.3 0 0 18.2 0 0.0 19.9 0 0.0 22.9 0 0.0 43.7

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 0 0 100.0 0 0.0 100.0 2 100.0 100.0 8 100.0 100.0

Low 0 0.0 1.4

Moderate 3 37.5 19.0

Middle 2 25.0 47.3

Upper 3 37.5 32.3

Unknown 0 0.0 0.0

Total 8 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

107 16.4 18.7 55 14.3 6.4 4,537 7.5 3.3 52 19.4 9.8 4,188 10.6 5.0

221 33.8 18.8 119 30.9 22.1 14,620 24.1 16.6 102 38.1 25.0 12,534 31.7 18.8

138 21.1 22.7 96 24.9 23.5 14,512 24.0 22.2 42 15.7 22.2 5,834 14.8 21.1

169 25.9 39.9 104 27.0 34.2 25,231 41.7 47.0 65 24.3 32.0 15,865 40.1 45.1

18 2.8 0.0 11 2.9 13.9 1,665 2.7 11.0 7 2.6 10.9 1,129 2.9 10.0

653 100.0 100.0 385 100.0 100.0 60,565 100.0 100.0 268 100.0 100.0 39,550 100.0 100.0

29 6.0 18.7 13 5.2 5.1 1,050 2.2 2.9 16 6.9 4.8 1,444 3.0 2.6

86 17.8 18.8 43 17.2 13.1 4,888 10.3 8.7 43 18.5 11.8 4,720 9.7 7.5

97 20.1 22.7 53 21.2 18.5 8,787 18.6 15.1 44 19.0 17.6 6,030 12.3 14.2

225 46.7 39.9 121 48.4 41.4 28,291 59.8 50.6 104 44.8 44.1 31,579 64.6 54.1

45 9.3 0.0 20 8.0 21.9 4,260 9.0 22.8 25 10.8 21.6 5,104 10.4 21.6

482 100.0 100.0 250 100.0 100.0 47,276 100.0 100.0 232 100.0 100.0 48,877 100.0 100.0

5 21.7 18.7 0 0.0 8.3 0 0.0 3.9 5 41.7 15.8 156 33.7 4.4

4 17.4 18.8 2 18.2 18.6 160 26.6 12.1 2 16.7 20.3 125 27.0 11.6

8 34.8 22.7 6 54.5 24.2 412 68.4 19.5 2 16.7 22.3 15 3.2 18.6

6 26.1 39.9 3 27.3 44.2 30 5.0 56.5 3 25.0 37.3 167 36.1 59.2

0 0.0 0.0 0 0.0 4.7 0 0.0 8.1 0 0.0 4.2 0 0.0 6.2

23 100.0 100.0 11 100.0 100.0 602 100.0 100.0 12 100.0 100.0 463 100.0 100.0

$1 Million or 
Less

193 43.3 91.0 96 40.9 18.2 5,376 16.9 28.5 97 46.0 28.1 5,398 16.1 34.5

Over $1 Million 190 42.6 4.9 107 45.5 22,872 71.7 83 39.3 23,364 69.8

Not Known 63 14.1 4.1 32 13.6 3,647 11.4 31 14.7 4,702 14.1

Total 446 100.0 100.0 235 100.0 31,895 100.0 211 100.0 33,464 100.0

$100,000 or 
Less

298 66.8 161 68.5 95.4 4,497 14.1 36.6 137 64.9 94.7 3,406 10.2 37.4

$100,001 - 
$250,000

67 15.0 37 15.7 2.0 6,522 20.4 12.7 30 14.2 2.6 5,549 16.6 14.6

$250,001 - $1 
Million

81 18.2 37 15.7 2.6 20,876 65.5 50.7 44 20.9 2.7 24,509 73.2 48.0

Total 446 100.0 235 100.0 100.0 31,895 100.0 100.0 211 100.0 100.0 33,464 100.0 100.0

$1 Million or 
Less

1 50.0 91.6 0 0.0 43.6 0 0.0 38.9 1 50.0 78.0 5 5.0 62.6

Over $1 Million 1 50.0 6.2 0 0.0 0 0.0 1 50.0 3 3.0

Not Known 0 0.0 2.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 2 100.0 100.0 0 0.0 0 0.0 2 100.0 8 8.0

$100,000 or 
Less

2 100.0 0 0.0 81.8 0 0.0 33.7 2 100.0 91.7 8 8.0 22.5

$100,001 - 
$250,000

0 0.0 0 0.0 10.9 0 0.0 30.9 0 0.0 3.7 0 0.0 18.0

$250,001 - 
$500,000

0 0.0 0 0.0 7.3 0 0.0 35.4 0 0.0 4.6 0 0.0 59.5

Total 2 100.0 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 8 8.0 100.0

$1 Million or 
Less

2 25.0 91.0

Over $1 Million 3 37.5 4.9

Not Known 3 37.5 4.1

Total 8 100.0 100.0

$100,000 or 
Less

1 12.5

$100,001 - 
$250,000

2 25.0

$250,001 - $1 
Million

5 62.5

Total 8 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL Orlando-Kissimmee-Sanford
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 5.1 0 0.0 2.9 0 0.0 1.4 0 0.0 2.3 0 0.0 0.9

Middle 27 84.4 83.0 8 88.9 85.1 958 71.6 76.9 19 82.6 86.2 1,930 80.0 77.9

Upper 5 15.6 11.9 1 11.1 11.9 380 28.4 21.8 4 17.4 11.5 481 20.0 21.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 32 100.0 100.0 9 100.0 100.0 1,338 100.0 100.0 23 100.0 100.0 2,411 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 5.1 0 0.0 1.8 0 0.0 0.9 0 0.0 0.8 0 0.0 0.3

Middle 43 78.2 83.0 26 81.3 78.6 3,789 72.8 70.0 17 73.9 76.3 2,584 63.6 66.2

Upper 12 21.8 11.9 6 18.8 19.7 1,414 27.2 29.0 6 26.1 22.9 1,477 36.4 33.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 55 100.0 100.0 32 100.0 100.0 5,203 100.0 100.0 23 100.0 100.0 4,061 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 5.1 0 0.0 2.8 0 0.0 0.6 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 83.0 0 0.0 83.1 0 0.0 75.5 0 0.0 90.2 0 0.0 66.1

Upper 0 0.0 11.9 0 0.0 14.1 0 0.0 23.9 0 0.0 9.8 0 0.0 33.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 2 25.0 5.2 1 25.0 5.2 779 60.3 7.1 1 25.0 4.8 122 17.5 14.3

Middle 6 75.0 86.0 3 75.0 85.4 513 39.7 80.9 3 75.0 82.3 575 82.5 71.9

Upper 0 0.0 8.8 0 0.0 8.2 0 0.0 11.2 0 0.0 10.6 0 0.0 12.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 4 100.0 100.0 1,292 100.0 100.0 4 100.0 100.0 697 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 2.9 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 92.6 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Upper 0 0.0 4.4 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0

Moderate 0 0.0 5.2

Middle 0 0.0 86.0

Upper 0 0.0 8.8

Unknown 0 0.0 0.0

Total 0 0.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
5 15.6 15.5 1 11.1 7.2 68 5.1 3.5 4 17.4 7.4 357 14.8 3.5

5 15.6 20.5 1 11.1 16.3 33 2.5 11.3 4 17.4 19.1 402 16.7 12.7

5 15.6 25.4 1 11.1 22.8 46 3.4 20.0 4 17.4 20.3 315 13.1 17.0

16 50.0 38.5 6 66.7 43.8 1,191 89.0 56.7 10 43.5 44.2 1,235 51.2 56.2

1 3.1 0.0 0 0.0 9.9 0 0.0 8.6 1 4.3 9.0 102 4.2 10.5

32 100.0 100.0 9 100.0 100.0 1,338 100.0 100.0 23 100.0 100.0 2,411 100.0 100.0

0 0.0 15.5 0 0.0 4.8 0 0.0 2.6 0 0.0 5.3 0 0.0 2.9

5 9.1 20.5 2 6.3 14.4 188 3.6 9.4 3 13.0 12.4 286 7.0 7.9

13 23.6 25.4 10 31.3 21.0 1,095 21.0 17.2 3 13.0 20.4 232 5.7 15.9

36 65.5 38.5 20 62.5 42.1 3,920 75.3 52.9 16 69.6 44.6 3,378 83.2 56.5

1 1.8 0.0 0 0.0 17.7 0 0.0 17.9 1 4.3 17.3 165 4.1 16.8

55 100.0 100.0 32 100.0 100.0 5,203 100.0 100.0 23 100.0 100.0 4,061 100.0 100.0

0 0.0 15.5 0 0.0 16.9 0 0.0 7.8 0 0.0 8.2 0 0.0 2.1

0 0.0 20.5 0 0.0 14.1 0 0.0 9.2 0 0.0 27.9 0 0.0 12.1

0 0.0 25.4 0 0.0 23.9 0 0.0 23.3 0 0.0 24.6 0 0.0 20.3

0 0.0 38.5 0 0.0 45.1 0 0.0 59.7 0 0.0 34.4 0 0.0 61.0

0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 4.9 0 0.0 4.5

0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

4 50.0 92.9 2 50.0 18.8 40 3.1 33.2 2 50.0 37.1 147 21.1 36.7

Over $1 Million 2 25.0 3.7 1 25.0 473 36.6 1 25.0 500 71.7

Not Known 2 25.0 3.4 1 25.0 779 60.3 1 25.0 50 7.2

Total 8 100.0 100.0 4 100.0 1,292 100.0 4 100.0 697 100.0

$100,000 or 
Less

4 50.0 2 50.0 97.3 40 3.1 55.4 2 50.0 96.2 75 10.8 49.1

$100,001 - 
$250,000

1 12.5 0 0.0 1.3 0 0.0 11.8 1 25.0 1.9 122 17.5 14.2

$250,001 - $1 
Million

3 37.5 2 50.0 1.4 1,252 96.9 32.8 1 25.0 1.9 500 71.7 36.7

Total 8 100.0 4 100.0 100.0 1,292 100.0 100.0 4 100.0 100.0 697 100.0 100.0

$1 Million or 
Less

0 0.0 98.6 0 0.0 20.0 0 0.0 55.5 0 0.0 57.1 0 0.0 85.6

Over $1 Million 0 0.0 1.4 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$100,001 - 
$250,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

$250,001 - 
$500,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 92.9

Over $1 Million 0 0.0 3.7

Not Known 0 0.0 3.4

Total 0 0.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 0 0.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL Punta Gorda
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.8 0 0.0 0.5 0 0.0 0.3 0 0.0 0.4 0 0.0 0.2

Moderate 188 19.8 20.1 71 15.5 15.1 9,963 13.3 10.6 117 23.8 14.6 19,492 23.9 10.4

Middle 397 41.7 47.9 190 41.4 43.2 23,540 31.5 38.1 207 42.1 41.8 27,574 33.8 35.8

Upper 366 38.5 31.1 198 43.1 41.2 41,240 55.2 51.1 168 34.1 43.2 34,479 42.3 53.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 951 100.0 100.0 459 100.0 100.0 74,743 100.0 100.0 492 100.0 100.0 81,545 100.0 100.0

Low 2 0.2 0.8 2 0.5 0.4 273 0.4 0.3 0 0.0 0.2 0 0.0 0.1

Moderate 71 8.7 20.1 33 8.7 11.5 4,006 5.3 8.3 38 8.8 8.8 5,059 6.0 6.0

Middle 298 36.6 47.9 122 32.0 39.5 19,391 25.4 34.5 176 40.6 36.5 27,109 32.3 30.8

Upper 443 54.4 31.1 224 58.8 48.6 52,588 69.0 56.9 219 50.6 54.5 51,651 61.6 63.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 814 100.0 100.0 381 100.0 100.0 76,258 100.0 100.0 433 100.0 100.0 83,819 100.0 100.0

Low 0 0.0 0.8 0 0.0 0.5 0 0.0 0.2 0 0.0 0.6 0 0.0 0.2

Moderate 5 20.0 20.1 3 18.8 13.0 60 7.2 7.5 2 22.2 18.8 73 11.2 9.6

Middle 8 32.0 47.9 4 25.0 45.4 148 17.7 36.1 4 44.4 42.9 315 48.2 32.7

Upper 12 48.0 31.1 9 56.3 41.1 629 75.1 56.2 3 33.3 37.7 266 40.7 57.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 25 100.0 100.0 16 100.0 100.0 837 100.0 100.0 9 100.0 100.0 654 100.0 100.0

Low 13 2.0 1.7 2 0.5 1.5 105 0.3 2.8 11 4.4 1.6 1,991 5.6 2.5

Moderate 141 21.7 21.8 82 20.5 21.1 11,978 32.9 25.8 59 23.7 19.9 13,843 38.8 26.5

Middle 280 43.1 43.3 179 44.8 42.6 16,530 45.4 39.7 101 40.6 40.3 12,993 36.5 40.1

Upper 215 33.1 33.2 137 34.3 33.9 7,797 21.4 31.1 78 31.3 36.6 6,807 19.1 30.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 649 100.0 100.0 400 100.0 100.0 36,410 100.0 100.0 249 100.0 100.0 35,634 100.0 100.0

Low 0 0.0 0.1 0 0 0.0 0 0.0 0.0 0 0.0 1.4 0 0.0 0.0

Moderate 2 50.0 18.0 0 0 15.9 0 0.0 13.0 2 100.0 22.3 651 100.0 28.6

Middle 2 50.0 54.3 2 2 44.3 17 100.0 32.9 0 0.0 42.4 0 0.0 47.3

Upper 0 0.0 27.7 0 0 34.1 0 0.0 53.3 0 0.0 30.2 0 0.0 22.7

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 2 2 100.0 17 100.0 100.0 2 100.0 100.0 651 100.0 100.0

Low 4 25.0 1.7

Moderate 2 12.5 21.8

Middle 3 18.8 43.3

Upper 7 43.8 33.2

Unknown 0 0.0 0.0

Total 16 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

91 9.6 18.6 29 6.3 6.3 2,229 3.0 3.0 62 12.6 7.7 4,939 6.1 3.6

249 26.2 18.7 132 28.8 20.8 14,409 19.3 14.5 117 23.8 22.9 12,734 15.6 15.5

222 23.3 21.9 112 24.4 23.2 16,411 22.0 20.5 110 22.4 21.8 15,235 18.7 19.1

374 39.3 40.8 181 39.4 36.3 40,720 54.5 51.2 193 39.2 37.2 46,590 57.1 51.5

15 1.6 0.0 5 1.1 13.3 974 1.3 10.7 10 2.0 10.4 2,047 2.5 10.2

951 100.0 100.0 459 100.0 100.0 74,743 100.0 100.0 492 100.0 100.0 81,545 100.0 100.0

54 6.6 18.6 22 5.8 4.7 1,986 2.6 2.5 32 7.4 4.3 3,015 3.6 2.1

128 15.7 18.7 63 16.5 12.9 6,623 8.7 8.0 65 15.0 11.4 6,746 8.0 6.8

150 18.4 21.9 60 15.7 18.1 9,039 11.9 14.0 90 20.8 17.0 12,657 15.1 12.9

405 49.8 40.8 203 53.3 41.8 52,925 69.4 51.8 202 46.7 46.8 51,979 62.0 57.8

77 9.5 0.0 33 8.7 22.6 5,685 7.5 23.7 44 10.2 20.5 9,422 11.2 20.4

814 100.0 100.0 381 100.0 100.0 76,258 100.0 100.0 433 100.0 100.0 83,819 100.0 100.0

3 12.0 18.6 1 6.3 8.8 10 1.2 4.0 2 22.2 14.4 64 9.8 4.6

5 20.0 18.7 3 18.8 17.0 66 7.9 9.6 2 22.2 21.5 98 15.0 12.6

8 32.0 21.9 5 31.3 25.1 380 45.4 19.2 3 33.3 23.7 265 40.5 17.0

9 36.0 40.8 7 43.8 45.3 381 45.5 60.7 2 22.2 37.1 227 34.7 58.4

0 0.0 0.0 0 0.0 3.7 0 0.0 6.6 0 0.0 3.4 0 0.0 7.4

25 100.0 100.0 16 100.0 100.0 837 100.0 100.0 9 100.0 100.0 654 100.0 100.0

$1 Million or 
Less

386 59.5 90.1 258 64.5 18.7 9,255 25.4 28.4 128 51.4 31.3 8,440 23.7 33.2

Over $1 Million 170 26.2 5.5 92 23.0 22,438 61.6 78 31.3 23,315 65.4

Not Known 93 14.3 4.4 50 12.5 4,717 13.0 43 17.3 3,879 10.9

Total 649 100.0 100.0 400 100.0 36,410 100.0 249 100.0 35,634 100.0

$100,000 or 
Less

495 76.3 325 81.3 95.2 6,558 18.0 40.2 170 68.3 93.6 4,746 13.3 36.0

$100,001 - 
$250,000

72 11.1 34 8.5 2.3 6,221 17.1 14.6 38 15.3 3.1 7,424 20.8 15.7

$250,001 - $1 
Million

82 12.6 41 10.3 2.5 23,631 64.9 45.1 41 16.5 3.3 23,464 65.8 48.3

Total 649 100.0 400 100.0 100.0 36,410 100.0 100.0 249 100.0 100.0 35,634 100.0 100.0

$1 Million or 
Less

2 50.0 93.1 0 0.0 53.4 0 0.0 51.1 2 100.0 70.5 651 651.0 62.9

Over $1 Million 1 25.0 4.6 1 50.0 2 11.8 0 0.0 0 0.0

Not Known 1 25.0 2.3 1 50.0 15 88.2 0 0.0 0 0.0

Total 4 100.0 100.0 2 100.0 17 100.0 2 100.0 651 651.0

$100,000 or 
Less

2 50.0 2 100.0 76.1 17 100.0 21.1 0 0.0 93.5 0 0.0 39.3

$100,001 - 
$250,000

0 0.0 0 0.0 12.5 0 0.0 28.4 0 0.0 4.3 0 0.0 27.0

$250,001 - 
$500,000

2 50.0 0 0.0 11.4 0 0.0 50.5 2 100.0 2.2 651 651.0 33.7

Total 4 100.0 2 100.0 100.0 17 100.0 100.0 2 100.0 100.0 651 651.0 100.0

$1 Million or 
Less

4 25.0 90.1

Over $1 Million 4 25.0 5.5

Not Known 8 50.0 4.4

Total 16 100.0 100.0

$100,000 or 
Less

8 50.0

$100,001 - 
$250,000

5 31.3

$250,001 - $1 
Million

3 18.8

Total 16 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL Tampa-St. Petersburg-Clearwater
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.6 4,649 1 1.7% 1.43% 104 0.9% 1.25% 18 1.2 1.29% 1,551 0.7 0.98%

Moderate 21 13.5 23.8 6 10.3% 16.98% 660 5.7% 10.19% 102 6.8 15.30% 7,790 3.7 9.22%

Middle 75 48.4 45.9 29 50.0% 44.50% 4,380 38.0% 36.59% 759 50.7 45.29% 87,067 41.3 36.89%

Upper 58 37.4 29.2 22 37.9% 37.09% 6,387 55.4% 51.97% 617 41.2 38.12% 114,489 54.3 52.91%

Unknown 0 0.0 0.0 0 0.0% 0.00% 0 0.0% 0.00% 0 0.0 0.00% 0 0.0 0.00%

Total 155 100.0 100.0 58 100.0% 100.00% 11,531 100.0% 100.00% 1,496 100.0 100.00% 210,897 100.0 100.00%

Low 0 0.0 1.0 0 0.0% 1.03% 0 0.0% 0.97% 20 0.5 0.69% 2,120 0.4 0.58%

Moderate 13 11.3 23.8 4 9.5% 11.88% 531 5.3% 7.86% 157 4.0 7.56% 12,568 2.3 4.55%

Middle 44 38.3 45.9 16 38.1% 36.94% 3,286 32.9% 31.43% 1,758 44.6 32.72% 196,536 35.8 26.84%

Upper 58 50.4 29.2 22 52.4% 50.14% 6,169 61.8% 59.74% 2,008 50.9 59.03% 337,210 61.5 68.03%

Unknown 0 0.0 0.0 0 0.0% 0.00% 0 0.0% 0.00% 0 0.0 0.00% 0 0.0 0.00%

Total 115 100.0 100.0 42 100.0% 100.00% 9,986 100.0% 100.00% 3,943 100.0 100.00% 548,434 100.0 100.00%

Low 0 0.0 1.0 0 0.0% 0.57% 0 0.0% 0.52% 2 2.2 0.44% 16 0.4 0.28%

Moderate 1 20.0 23.8 0 0.0% 11.88% 0 0.0% 7.86% 10 10.9 15.25% 302 7.4 6.68%

Middle 4 80.0 45.9 3 100.0% 36.94% 70 100.0% 31.43% 51 55.4 39.87% 1,732 42.2 26.63%

Upper 0 0.0 29.2 0 37.9 47.43% 0 0.0% 59.90% 29 31.5 44.44% 2,055 50.1 66.40%

Unknown 0 0.0 0.0 0 0.0% 0.00% 0 0.0% 0.00% 0 0.0 0.00% 0 0.0 0.00%

Total 5 100.0 100.0 3 100.0% 100.00% 70 100.0% 100.00% 92 100.0 100.00% 4,105 100.0 100.00%

Low 9 7.6 3.9 3 5.7% 3.38% 2,274 29.4% 6.18% 0 0.0 3.91% 0 0.0 5.05%

Moderate 27 22.7 22.1 13 24.5% 18.68% 2,031 26.2% 23.24% 0 0.0 17.36% 0 0.0 21.23%

Middle 44 37.0 41.8 19 35.8% 41.18% 1,701 22.0% 39.81% 0 0.0 39.85% 0 0.0 41.89%

Upper 39 32.8 32.2 18 34.0% 35.99% 1,734 22.4% 30.23% 0 0.0 37.89% 0 0.0 31.03%

Unknown 0 0.0 0.0 0 0.0% 0.00% 0 0.0% 0.00% 0 0.0 0.00% 0 0.0 0.80%

Total 119 100.0 100.0 53 100.0% 100% 7,740 100.0% 100% 0 0.0 100% 0 0.0 100%

Low 0 0.0 2.4 0 0.0% 0.00% 0 0.0% 0.00% 0 0.0 1.19% 0 0.0 0.16%

Moderate 0 0.0 13.1 0 0.0% 13.51% 0 0.0% 64.29% 0 0.0 19.05% 0 0.0 4.09%

Middle 0 0.0 36.0 0 0.0% 43.24% 0 0.0% 11.98% 0 0.0 41.67% 0 0.0 32.41%

Upper 0 0.0 48.5 0 0.0% 40.54% 0 0.0% 23.57% 0 0.0 38.10% 0 0.0 63.34%

Unknown 0 0.0 0.0 0 0.0% 2.70% 0 0.0% 0.16% 0 0.0 0.00% 0 0.0 0.00%

Total 0 0.0 100.0 0 0.0% 100% 0 0.0% 100% 0 0.0 100% 0 0.0 100%

Low 0 0.0 3.9

Moderate 0 0.0 22.1

Middle 2 66.7 41.8

Upper 1 33.3 32.2

Unknown 0 0.0 0.0

Total 3 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

10 6.5 20.9 3 5.2% 5.37% 232 2.0% 2.14% 7 7.2% 7.85% 676 3.8% 3.39%

66 42.6 18.2 22 37.9% 20.04% 2,737 23.7% 12.60% 44 45.4% 22.46% 5,253 29.2% 14.45%

27 17.4 20.5 13 22.4% 22.01% 2,676 23.2% 19.24% 14 14.4% 22.15% 2,403 13.4% 19.85%

49 31.6 40.5 18 31.0% 37.30% 5,272 45.7% 53.13% 31 32.0% 35.13% 9,319 51.8% 50.16%

3 1.9 0.0 2 3.4% 15.27% 614 5.3% 12.89% 1 1.0% 12.41% 340 1.9% 12.15%

155 100.0 100.0 58 100.0% 100.00% 11,531 100.0% 100.00% 97 100.0% 100.00% 17,991 100.0% 100.00%

4 3.5 20.9 1 2.4% 4.15% 187 1.9% 2.11% 3 4.1% 3.90% 533 2.9% 2.04%

22 19.1 18.2 8 19.0% 11.74% 1,132 11.3% 7.14% 14 19.2% 9.50% 2,117 11.6% 5.84%

14 12.2 20.5 6 14.3% 18.30% 1,188 11.9% 14.37% 8 11.0% 16.74% 1,494 8.2% 12.86%

61 53.0 40.5 22 52.4% 45.53% 6,141 61.5% 54.98% 39 53.4% 50.50% 11,627 63.9% 60.52%

14 12.2 0.0 5 11.9% 20.29% 1,338 13.4% 21.41% 9 12.3% 19.35% 2,415 13.3% 18.75%

115 100.0 100.0 42 100.0% 100.00% 9,986 100.0% 100.00% 73 100.0% 100.00% 18,186 100.0% 100.00%

1 20.0 20.9 0 0.0% 6.43% 0 0.0% 2.61% 1 50.0% 14.60% 10 40.0% 2.04%

1 20.0 18.2 1 33.3% 15.71% 50 71.4% 9.52% 0 0.0% 17.86% 0 0.0% 8.96%

0 0.0 20.5 0 0.0% 24.29% 0 0.0% 18.93% 0 0.0% 22.88% 0 0.0% 18.92%

3 60.0 40.5 2 66.7% 47.71% 20 28.6% 59.44% 1 50.0% 37.69% 15 60.0% 54.85%

0 0.0 0.0 0 0.0% 5.86% 0 0.0% 9.50% 0 0.0% 6.97% 0 0.0% 13.77%

5 100.0 100.0 3 100.0% 100.00% 70 100.0% 100.00% 2 100.0% 100.00% 25 100.0% 100.00%

$1 Million or 
Less

70 58.8 90.7 29 54.7% 19.60% 1,646 21.3% 24.57% 41 62.1% 26.88% 2,493 30.9% 27.77%

Over $1 Million 43 36.1 5.2 20 37.7% 5,480 70.8% 23 34.8% 5,230 64.7%

Not Known 6 5.0 4.2 4 7.5% 614 7.9% 2 3.0% 358 4.4%

Total 119 100.0 100.0 53 100.0% 7,740 100.0% 66 100.0% 8,081 100.0%

$100,000 or 
Less

85 71.4 37 69.8% 95.61% 848 11.0% 35.11% 48 72.7% 95.94% 1,454 18.0% 39.52%

$100,001 - 
$250,000

11 9.2 4 7.5% 2.05% 805 10.4% 14.38% 7 10.6% 1.99% 1,446 17.9% 15.05%

$250,001 - $1 
Million

23 19.3 12 22.6% 2.35% 6,087 78.6% 50.51% 11 16.7% 2.07% 5,181 64.1% 45.44%

Total 119 100.0 53 100.0% 100% 7,740 100.0% 100% 66 100.0% 100% 8,081 100.0% 100%

$1 Million or 
Less

0 0.0 94.3 0 0.0% 45.95% 0 0.0% 15.51% 0 0.0% 71.43% 0 0.0% 75.53%

Over $1 Million 0 0.0 4.5 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Not Known 0 0.0 1.2 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Total 0 0.0 100.0 0 0.0% 0 0.0% 0 0.0% 0 0.0%

$100,000 or 
Less

0 0.0 0 0.0% 94.59% 0 0.0% 45.18% 0 0.0% 98.81% 0 0.0% 60.97%

$100,001 - 
$250,000

0 0.0 0 0.0% 2.70% 0 0.0% 15.66% 0 0.0% 0.00% 0 0.0% 0.00%

$250,001 - 
$500,000

0 0.0 0 0.0% 2.70% 0 0.0% 39.15% 0 0.0% 1.19% 0 0.0% 39.03%

Total 0 0.0 0 0.0% 100% 0 0.0% 100% 0 0.0% 100% 0 0.0% 100%

$1 Million or 
Less

2 66.7 90.7

Over $1 Million 1 33.3 5.2

Not Known 0 0.0 4.2

Total 3 100.0 100.0

$100,000 or 
Less

1 33.3

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

2 66.7

Total 3 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area(s): FL Fort Lauderdale- Pompano Beach-Ormond Beach
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.4 2.2 1 1.0 1.1 89 0.5 0.5 0 0.0 0.7 0 0.0 0.3

Moderate 46 18.7 17.4 21 20.2 11.8 2,536 15.1 8.2 25 17.6 12.3 2,980 13.1 8.5

Middle 125 50.8 52.9 48 46.2 55.3 6,359 37.9 51.1 77 54.2 55.4 10,212 44.8 49.5

Upper 74 30.1 27.6 34 32.7 31.8 7,773 46.4 40.2 40 28.2 31.6 9,594 42.1 41.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 246 100.0 100.0 104 100.0 100.0 16,757 100.0 100.0 142 100.0 100.0 22,786 100.0 100.0

Low 0 0.0 2.2 0 0.0 0.4 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1

Moderate 17 5.8 17.4 8 5.6 10.5 1,343 4.2 7.9 9 6.0 8.7 987 3.1 6.4

Middle 113 38.7 52.9 45 31.5 50.4 7,331 22.7 45.7 68 45.6 47.4 12,404 38.9 43.0

Upper 162 55.5 27.6 90 62.9 38.7 23,572 73.1 46.2 72 48.3 43.6 18,508 58.0 50.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 292 100.0 100.0 143 100.0 100.0 32,246 100.0 100.0 149 100.0 100.0 31,899 100.0 100.0

Low 0 0.0 2.2 0 0.0 0.8 0 0.0 0.3 0 0.0 0.5 0 0.0 0.1

Moderate 2 20.0 17.4 2 25.0 12.2 15 4.9 8.2 0 0.0 12.8 0 0.0 8.5

Middle 4 40.0 52.9 4 50.0 53.6 226 74.3 41.4 0 0.0 54.4 0 0.0 45.4

Upper 4 40.0 27.6 2 25.0 33.4 63 20.7 50.2 2 100.0 32.3 38 100.0 46.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 8 100.0 100.0 304 100.0 100.0 2 100.0 100.0 38 100.0 100.0

Low 4 2.0 3.5 1 1.1 4.0 389 2.7 6.1 3 2.7 3.1 900 6.3 5.5

Moderate 63 30.9 21.5 31 33.0 22.0 7,587 52.0 26.5 32 29.1 20.5 6,407 44.9 24.7

Middle 64 31.4 49.2 29 30.9 44.8 4,094 28.1 39.6 35 31.8 43.1 3,836 26.9 39.5

Upper 73 35.8 25.8 33 35.1 28.1 2,524 17.3 27.2 40 36.4 31.5 3,127 21.9 29.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 204 100.0 100.0 94 100.0 100.0 14,594 100.0 100.0 110 100.0 100.0 14,270 100.0 100.0

Low 0 0.0 0.6 0 0 3.6 0 0.0 0.2 0 0.0 2.2 0 0.0 0.7

Moderate 0 0.0 13.7 0 0 14.3 0 0.0 5.1 0 0.0 11.1 0 0.0 6.2

Middle 0 0.0 67.9 0 0 53.6 0 0.0 71.2 0 0.0 57.8 0 0.0 64.3

Upper 0 0.0 17.8 0 0 25.0 0 0.0 19.9 0 0.0 24.4 0 0.0 12.6

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 1 16.7 3.5

Moderate 2 33.3 21.5

Middle 3 50.0 49.2

Upper 0 0.0 25.8

Unknown 0 0.0 0.0

Total 6 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: FL Jacksonville
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

48 19.5 19.4 21 20.2 9.2 2,060 12.3 4.8 27 19.0 10.3 2,399 10.5 5.1

101 41.1 18.5 29 27.9 26.2 3,732 22.3 20.7 72 50.7 25.0 8,952 39.3 19.1

42 17.1 23.0 23 22.1 22.9 3,569 21.3 23.1 19 13.4 22.0 3,265 14.3 22.1

50 20.3 39.0 27 26.0 27.6 6,481 38.7 40.9 23 16.2 27.8 8,076 35.4 41.4

5 2.0 0.0 4 3.8 14.1 915 5.5 10.5 1 0.7 14.9 94 0.4 12.3

246 100.0 100.0 104 100.0 100.0 16,757 100.0 100.0 142 100.0 100.0 22,786 100.0 100.0

14 4.8 19.4 6 4.2 6.1 490 1.5 3.4 8 5.4 4.6 845 2.6 2.4

52 17.8 18.5 19 13.3 14.6 2,145 6.7 9.8 33 22.1 13.5 4,001 12.5 9.1

70 24.0 23.0 33 23.1 18.6 5,016 15.6 15.4 37 24.8 17.9 5,739 18.0 14.5

126 43.2 39.0 72 50.3 35.0 22,056 68.4 44.4 54 36.2 41.1 17,377 54.5 51.6

30 10.3 0.0 13 9.1 25.7 2,539 7.9 27.0 17 11.4 22.9 3,937 12.3 22.4

292 100.0 100.0 143 100.0 100.0 32,246 100.0 100.0 149 100.0 100.0 31,899 100.0 100.0

3 30.0 19.4 3 37.5 11.1 73 24.0 6.1 0 0.0 13.0 0 0.0 7.5

3 30.0 18.5 3 37.5 20.5 173 56.9 13.5 0 0.0 23.0 0 0.0 17.4

2 20.0 23.0 1 12.5 27.9 8 2.6 24.4 1 50.0 25.3 8 21.1 22.3

2 20.0 39.0 1 12.5 37.3 50 16.4 51.4 1 50.0 35.9 30 78.9 48.7

0 0.0 0.0 0 0.0 3.2 0 0.0 4.6 0 0.0 2.8 0 0.0 4.1

10 100.0 100.0 8 100.0 100.0 304 100.0 100.0 2 100.0 100.0 38 100.0 100.0

$1 Million or 
Less

101 49.5 90.1 44 46.8 19.4 2,337 16.0 29.4 57 51.8 31.5 1,852 13.0 35.3

Over $1 Million 80 39.2 5.3 39 41.5 11,074 75.9 41 37.3 10,118 70.9

Not Known 23 11.3 4.6 11 11.7 1,183 8.1 12 10.9 2,300 16.1

Total 204 100.0 100.0 94 100.0 14,594 100.0 110 100.0 14,270 100.0

$100,000 or 
Less

136 66.7 61 64.9 94.7 1,976 13.5 36.6 75 68.2 94.4 2,078 14.6 38.3

$100,001 - 
$250,000

36 17.6 17 18.1 2.4 3,061 21.0 13.6 19 17.3 2.5 3,336 23.4 13.0

$250,001 - $1 
Million

32 15.7 16 17.0 2.9 9,557 65.5 49.8 16 14.5 3.1 8,856 62.1 48.7

Total 204 100.0 94 100.0 100.0 14,594 100.0 100.0 110 100.0 100.0 14,270 100.0 100.0

$1 Million or 
Less

0 0.0 94.0 0 0.0 53.6 0 0.0 43.3 0 0.0 80.0 0 0.0 87.8

Over $1 Million 0 0.0 4.2 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 1.8 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 85.7 0 0.0 43.3 0 0.0 97.8 0 0.0 71.6

$100,001 - 
$250,000

0 0.0 0 0.0 7.1 0 0.0 17.8 0 0.0 2.2 0 0.0 28.4

$250,001 - 
$500,000

0 0.0 0 0.0 7.1 0 0.0 39.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

3 50.0 90.1

Over $1 Million 3 50.0 5.3

Not Known 0 0.0 4.6

Total 6 100.0 100.0

$100,000 or 
Less

4 66.7

$100,001 - 
$250,000

2 33.3

$250,001 - $1 
Million

0 0.0

Total 6 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.7 0.1 1 1.4 0.0 80 1.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 12 8.5 15.4 8 10.8 8.3 625 7.7 7.6 4 6.0 9.3 394 5.5 9.1

Middle 98 69.5 60.8 53 71.6 63.3 5,504 67.6 60.0 45 67.2 64.3 4,268 59.2 61.1

Upper 30 21.3 23.7 12 16.2 28.3 1,935 23.8 32.4 18 26.9 26.3 2,542 35.3 29.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 141 100.0 100.0 74 100.0 100.0 8,144 100.0 100.0 67 100.0 100.0 7,204 100.0 100.0

Low 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 14 9.5 15.4 10 11.6 8.7 1,263 9.5 7.1 4 6.5 7.2 443 4.9 5.5

Middle 78 52.7 60.8 44 51.2 58.1 6,455 48.3 55.5 34 54.8 55.4 4,683 51.7 52.8

Upper 56 37.8 23.7 32 37.2 33.3 5,644 42.2 37.5 24 38.7 37.4 3,930 43.4 41.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 148 100.0 100.0 86 100.0 100.0 13,362 100.0 100.0 62 100.0 100.0 9,056 100.0 100.0

Low 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 15.4 0 0.0 8.2 0 0.0 6.5 0 0.0 12.1 0 0.0 5.8

Middle 6 66.7 60.8 1 33.3 58.7 8 4.9 56.1 5 83.3 58.5 258 97.7 51.4

Upper 3 33.3 23.7 2 66.7 32.8 155 95.1 37.3 1 16.7 29.4 6 2.3 42.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 3 100.0 100.0 163 100.0 100.0 6 100.0 100.0 264 100.0 100.0

Low 0 0.0 0.4 0 0.0 0.3 0 0.0 0.7 0 0.0 0.3 0 0.0 0.1

Moderate 5 11.6 19.3 3 13.0 19.5 410 13.6 24.9 2 10.0 18.0 386 12.9 25.8

Middle 23 53.5 57.4 12 52.2 54.2 1,429 47.4 54.3 11 55.0 54.3 1,846 61.5 56.9

Upper 15 34.9 22.9 8 34.8 23.8 1,178 39.0 18.7 7 35.0 23.2 769 25.6 14.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 43 100.0 100.0 23 100.0 100.0 3,017 100.0 100.0 20 100.0 100.0 3,001 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 15.5 0 0 13.3 0 0.0 19.6 0 0.0 2.3 0 0.0 0.1

Middle 0 0.0 68.5 0 0 64.4 0 0.0 58.4 0 0.0 75.0 0 0.0 78.5

Upper 0 0.0 16.0 0 0 17.8 0 0.0 21.8 0 0.0 20.5 0 0.0 20.7

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.4

Moderate 0 0.0 19.3

Middle 1 100.0 57.4

Upper 0 0.0 22.9

Unknown 0 0.0 0.0

Total 1 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

17 12.1 18.3 7 9.5 4.9 491 6.0 2.8 10 14.9 7.8 679 9.4 4.5

52 36.9 19.5 25 33.8 21.1 2,100 25.8 17.1 27 40.3 26.4 2,523 35.0 21.5

29 20.6 22.6 18 24.3 26.4 2,346 28.8 25.8 11 16.4 24.7 1,256 17.4 24.8

42 29.8 39.7 24 32.4 33.5 3,207 39.4 42.1 18 26.9 31.2 2,469 34.3 39.9

1 0.7 0.0 0 0.0 14.1 0 0.0 12.3 1 1.5 9.9 277 3.8 9.4

141 100.0 100.0 74 100.0 100.0 8,144 100.0 100.0 67 100.0 100.0 7,204 100.0 100.0

11 7.4 18.3 7 8.1 4.4 552 4.1 2.5 4 6.5 3.7 248 2.7 2.0

22 14.9 19.5 7 8.1 11.8 815 6.1 7.8 15 24.2 12.4 1,358 15.0 8.2

28 18.9 22.6 21 24.4 19.8 2,615 19.6 15.8 7 11.3 19.0 867 9.6 15.6

67 45.3 39.7 38 44.2 41.1 7,267 54.4 48.7 29 46.8 42.7 5,533 61.1 50.7

20 13.5 0.0 13 15.1 22.9 2,113 15.8 25.2 7 11.3 22.2 1,050 11.6 23.5

148 100.0 100.0 86 100.0 100.0 13,362 100.0 100.0 62 100.0 100.0 9,056 100.0 100.0

0 0.0 18.3 0 0.0 9.8 0 0.0 3.5 0 0.0 15.6 0 0.0 2.8

2 22.2 19.5 0 0.0 18.0 0 0.0 13.0 2 33.3 24.4 62 23.5 14.6

4 44.4 22.6 1 33.3 26.0 5 3.1 24.6 3 50.0 22.0 197 74.6 20.2

3 33.3 39.7 2 66.7 42.1 158 96.9 51.4 1 16.7 34.8 5 1.9 59.6

0 0.0 0.0 0 0.0 4.1 0 0.0 7.5 0 0.0 3.1 0 0.0 2.8

9 100.0 100.0 3 100.0 100.0 163 100.0 100.0 6 100.0 100.0 264 100.0 100.0

$1 Million or 
Less

17 39.5 91.2 8 34.8 13.4 478 15.8 23.9 9 45.0 31.3 1,679 55.9 34.9

Over $1 Million 12 27.9 4.8 9 39.1 1,184 39.2 3 15.0 455 15.2

Not Known 14 32.6 4.0 6 26.1 1,355 44.9 8 40.0 867 28.9

Total 43 100.0 100.0 23 100.0 3,017 100.0 20 100.0 3,001 100.0

$100,000 or 
Less

31 72.1 17 73.9 96.6 489 16.2 42.4 14 70.0 95.7 560 18.7 41.8

$100,001 - 
$250,000

4 9.3 2 8.7 1.4 345 11.4 11.4 2 10.0 2.3 320 10.7 15.8

$250,001 - $1 
Million

8 18.6 4 17.4 1.9 2,183 72.4 46.2 4 20.0 2.0 2,121 70.7 42.4

Total 43 100.0 23 100.0 100.0 3,017 100.0 100.0 20 100.0 100.0 3,001 100.0 100.0

$1 Million or 
Less

0 0.0 90.6 0 0.0 55.6 0 0.0 62.9 0 0.0 86.4 0 0.0 96.4

Over $1 Million 0 0.0 8.1 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 1.3 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 66.7 0 0.0 16.2 0 0.0 90.9 0 0.0 46.9

$100,001 - 
$250,000

0 0.0 0 0.0 15.6 0 0.0 24.3 0 0.0 6.8 0 0.0 30.6

$250,001 - 
$500,000

0 0.0 0 0.0 17.8 0 0.0 59.5 0 0.0 2.3 0 0.0 22.5

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 91.2

Over $1 Million 0 0.0 4.8

Not Known 1 100.0 4.0

Total 1 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

1 100.0

Total 1 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL Lakeland-Winterhaven
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.3 2.3 1 0.6 0.8 79 0.3 0.3 0 0.0 0.6 0 0.0 0.3

Moderate 68 18.2 13.1 30 18.0 12.8 3,319 11.1 8.0 38 18.4 14.9 4,683 11.1 9.2

Middle 195 52.1 48.0 95 56.9 54.0 15,714 52.4 42.7 100 48.3 52.7 16,739 39.6 42.7

Upper 110 29.4 36.6 41 24.6 32.3 10,891 36.3 49.0 69 33.3 31.7 20,871 49.3 47.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 374 100.0 100.0 167 100.0 100.0 30,003 100.0 100.0 207 100.0 100.0 42,293 100.0 100.0

Low 0 0.0 2.3 0 0.0 0.5 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1

Moderate 52 9.2 13.1 27 9.7 7.3 5,594 8.4 5.2 25 8.7 7.8 4,106 5.0 5.7

Middle 221 38.9 48.0 94 33.7 41.9 19,278 28.9 34.9 127 43.9 40.0 27,250 33.5 30.2

Upper 295 51.9 36.6 158 56.6 50.3 41,737 62.7 59.6 137 47.4 51.9 49,956 61.4 64.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 568 100.0 100.0 279 100.0 100.0 66,609 100.0 100.0 289 100.0 100.0 81,312 100.0 100.0

Low 0 0.0 2.3 0 0.0 7.6 0 0.0 0.6 0 0.0 2.6 0 0.0 0.2

Moderate 0 0.0 13.1 0 0.0 5.0 0 0.0 2.2 0 0.0 3.8 0 0.0 1.8

Middle 4 66.7 48.0 1 50.0 54.6 8 50.0 41.7 3 75.0 52.6 143 70.8 25.9

Upper 2 33.3 36.6 1 50.0 32.8 8 50.0 55.5 1 25.0 41.0 59 29.2 72.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 6 100.0 100.0 2 100.0 100.0 16 100.0 100.0 4 100.0 100.0 202 100.0 100.0

Low 2 0.6 1.9 1 0.6 1.1 5 0.0 1.3 1 0.7 1.2 25 0.1 3.4

Moderate 25 7.7 11.3 11 6.1 8.1 2,032 8.9 5.8 14 9.6 7.1 1,579 7.4 6.0

Middle 144 44.3 45.8 76 42.5 43.3 7,463 32.5 37.8 68 46.6 43.5 10,160 47.9 39.2

Upper 154 47.4 41.0 91 50.8 46.5 13,452 58.6 54.4 63 43.2 46.6 9,431 44.5 50.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 325 100.0 100.0 179 100.0 100.0 22,952 100.0 100.0 146 100.0 100.0 21,195 100.0 100.0

Low 1 20.0 11.1 1 1 4.8 58 18.8 29.2 0 0.0 22.2 0 0.0 48.3

Moderate 0 0.0 22.8 0 0 23.8 0 0.0 1.9 0 0.0 11.1 0 0.0 23.4

Middle 0 0.0 41.5 0 0 42.9 0 0.0 56.3 0 0.0 38.9 0 0.0 26.9

Upper 4 80.0 24.6 1 1 23.8 250 81.2 12.4 3 100.0 27.8 627 100.0 1.4

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 2 2 100.0 308 100.0 100.0 3 100.0 100.0 627 100.0 100.0

Low 0 0.0 1.9

Moderate 0 0.0 11.3

Middle 6 33.3 45.8

Upper 12 66.7 41.0

Unknown 0 0.0 0.0

Total 18 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

70 18.7 18.9 31 18.6 9.0 2,908 9.7 3.6 39 18.8 13.6 3,920 9.3 5.9

82 21.9 19.2 33 19.8 14.8 3,712 12.4 7.8 49 23.7 16.3 6,240 14.8 9.6

59 15.8 20.7 30 18.0 13.1 4,644 15.5 9.0 29 14.0 15.5 3,731 8.8 11.4

146 39.0 41.2 59 35.3 51.0 14,953 49.8 69.5 87 42.0 44.9 27,081 64.0 62.3

17 4.5 0.0 14 8.4 12.0 3,786 12.6 10.2 3 1.4 9.7 1,321 3.1 10.8

374 100.0 100.0 167 100.0 100.0 30,003 100.0 100.0 207 100.0 100.0 42,293 100.0 100.0

35 6.2 18.9 17 6.1 3.2 2,024 3.0 1.3 18 6.2 3.9 1,788 2.2 1.6

76 13.4 19.2 40 14.3 9.1 5,927 8.9 4.8 36 12.5 10.5 4,552 5.6 5.2

117 20.6 20.7 57 20.4 17.1 10,086 15.1 11.5 60 20.8 15.5 9,804 12.1 9.6

308 54.2 41.2 150 53.8 56.6 44,829 67.3 68.3 158 54.7 57.0 61,563 75.7 71.9

32 5.6 0.0 15 5.4 14.0 3,743 5.6 14.1 17 5.9 13.2 3,605 4.4 11.7

568 100.0 100.0 279 100.0 100.0 66,609 100.0 100.0 289 100.0 100.0 81,312 100.0 100.0

1 16.7 18.9 1 50.0 11.8 8 50.0 2.0 0 0.0 10.3 0 0.0 2.9

4 66.7 19.2 0 0.0 14.3 0 0.0 8.2 4 100.0 17.9 202 100.0 4.9

0 0.0 20.7 0 0.0 23.5 0 0.0 16.5 0 0.0 20.5 0 0.0 13.7

1 16.7 41.2 1 50.0 38.7 8 50.0 60.5 0 0.0 44.9 0 0.0 71.6

0 0.0 0.0 0 0.0 11.8 0 0.0 12.8 0 0.0 6.4 0 0.0 6.9

6 100.0 100.0 2 100.0 100.0 16 100.0 100.0 4 100.0 100.0 202 100.0 100.0

$1 Million or 
Less

183 56.3 91.5 101 56.4 18.1 9,215 40.1 34.3 82 56.2 29.4 9,234 43.6 42.3

Over $1 Million 97 29.8 4.9 56 31.3 11,433 49.8 41 28.1 8,781 41.4

Not Known 45 13.8 3.6 22 12.3 2,304 10.0 23 15.8 3,180 15.0

Total 325 100.0 100.0 179 100.0 22,952 100.0 146 100.0 21,195 100.0

$100,000 or 
Less

232 71.4 132 73.7 94.4 3,749 16.3 34.7 100 68.5 93.7 3,254 15.4 34.8

$100,001 - 
$250,000

43 13.2 21 11.7 2.6 4,093 17.8 15.0 22 15.1 3.1 4,236 20.0 15.5

$250,001 - $1 
Million

50 15.4 26 14.5 3.0 15,110 65.8 50.3 24 16.4 3.3 13,705 64.7 49.7

Total 325 100.0 179 100.0 100.0 22,952 100.0 100.0 146 100.0 100.0 21,195 100.0 100.0

$1 Million or 
Less

1 20.0 88.1 1 50.0 38.1 250 81.2 11.9 0 0.0 77.8 0 0.0 92.2

Over $1 Million 1 20.0 7.7 1 50.0 58 18.8 0 0.0 0 0.0

Not Known 3 60.0 4.1 0 0.0 0 0.0 3 100.0 627 627.0

Total 5 100.0 100.0 2 100.0 308 100.0 3 100.0 627 627.0

$100,000 or 
Less

2 40.0 1 50.0 85.7 58 18.8 25.2 1 33.3 83.3 19 19.0 11.9

$100,001 - 
$250,000

2 40.0 1 50.0 4.8 250 81.2 19.5 1 33.3 11.1 109 109.0 41.8

$250,001 - 
$500,000

1 20.0 0 0.0 9.5 0 0.0 55.3 1 33.3 5.6 499 499.0 46.3

Total 5 100.0 2 100.0 100.0 308 100.0 100.0 3 100.0 100.0 627 627.0 100.0

$1 Million or 
Less

11 61.1 91.5

Over $1 Million 1 5.6 4.9

Not Known 6 33.3 3.6

Total 18 100.0 100.0

$100,000 or 
Less

5 27.8

$100,001 - 
$250,000

4 22.2

$250,001 - $1 
Million

9 50.0

Total 18 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL Naples-Marco Island
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.6 1.5 1 1.3 1.5 73 0.0 0.9 0 0.0 1.5 0 0.0 0.8

Moderate 24 15.1 24.6 12 15.8 19.9 1,427 0.0 12.3 12 14.5 17.1 1,643 9.3 10.6

Middle 54 34.0 36.3 27 35.5 35.7 4,951 0.0 29.8 27 32.5 37.4 4,903 27.6 30.2

Upper 80 50.3 37.5 36 47.4 42.8 8,793 0.0 57.1 44 53.0 44.1 11,215 63.1 58.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 159 100.0 100.0 76 100.0 100.0 15,244 0.0 100.0 83 100.0 100.0 17,761 100.0 100.0

Low 1 0.6 1.5 1 1.5 0.8 345 0.0 0.6 0 0.0 0.4 0 0.0 0.2

Moderate 7 4.0 24.6 3 4.6 11.0 658 0.0 7.0 4 3.7 8.2 565 2.1 5.2

Middle 62 35.8 36.3 22 33.8 31.0 4,837 0.0 24.1 40 37.0 30.5 7,088 26.9 23.6

Upper 103 59.5 37.5 39 60.0 57.1 11,745 0.0 68.3 64 59.3 60.8 18,733 71.0 70.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 173 100.0 100.0 65 100.0 100.0 17,585 0.0 100.0 108 100.0 100.0 26,386 100.0 100.0

Low 0 0.0 1.5 0 0.0 1.0 0 0.0 0.5 0 0.0 3.9 0 0.0 1.2

Moderate 0 0.0 24.6 0 0.0 14.7 0 0.0 6.3 0 0.0 17.5 0 0.0 8.1

Middle 0 0.0 36.3 0 0.0 33.3 0 0.0 20.3 0 0.0 27.7 0 0.0 20.3

Upper 0 0.0 37.5 0 0.0 51.0 0 0.0 72.9 0 0.0 50.9 0 0.0 70.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 3 2.9 3.1 2 4.0 3.0 108 1.7 4.9 1 1.9 2.8 80 1.1 5.1

Moderate 24 23.3 20.9 10 20.0 18.3 400 6.4 18.6 14 26.4 16.0 757 10.1 17.9

Middle 28 27.2 34.2 19 38.0 32.1 1,517 24.1 31.7 9 17.0 31.4 1,139 15.2 33.3

Upper 48 46.6 41.8 19 38.0 45.7 4,262 67.8 44.0 29 54.7 48.5 5,540 73.7 42.8

Unknown 0 0.0 0.1 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1 0 0.0 0.1

Total 103 100.0 100.0 50 100.0 100.0 6,287 100.0 100.0 53 100.0 100.0 7,516 100.0 100.0

Low 0 0.0 4.7 0 0 1.3 0 0.0 1.9 0 0.0 4.0 0 0.0 9.5

Moderate 0 0.0 13.7 0 0 8.0 0 0.0 10.4 0 0.0 9.9 0 0.0 1.8

Middle 0 0.0 32.2 0 0 33.3 0 0.0 21.1 0 0.0 30.7 0 0.0 8.9

Upper 0 0.0 49.4 0 0 53.3 0 0.0 65.7 0 0.0 47.5 0 0.0 66.1

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 3.1

Moderate 0 0.0 20.9

Middle 3 100.0 34.2

Upper 0 0.0 41.8

Unknown 0 0.0 0.1

Total 3 100.0 100.0
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Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: FL West Palm Beach-Boca Raton-Boynton Beach
P

ro
d

u
c

t 
T

y
p

e

Tract 
Income 
Levels

Bank Lending 
2009 - 2010

Demo-
graphics

Aggregate Comparison
2009 2010

Bank Bank
Count Dollar Count



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

770 
 

 

Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

13 8.2 19.9 5 6.6 6.3 466 3.1 2.5 8 9.6 8.3 709 4.0 3.3

45 28.3 18.6 24 31.6 19.9 3,489 22.9 12.0 21 25.3 21.6 2,867 16.1 13.0

33 20.8 20.6 11 14.5 20.3 1,947 12.8 16.4 22 26.5 19.8 4,432 25.0 16.0

68 42.8 40.9 36 47.4 41.2 9,342 61.3 59.1 32 38.6 39.8 9,753 54.9 57.5

0 0.0 0.0 0 0.0 12.3 0 0.0 10.0 0 0.0 10.5 0 0.0 10.2

159 100.0 100.0 76 100.0 100.0 15,244 100.0 100.0 83 100.0 100.0 17,761 100.0 100.0

5 2.9 19.9 1 1.5 4.2 105 0.6 1.9 4 3.7 3.8 446 1.7 1.8

27 15.6 18.6 4 6.2 12.2 597 3.4 6.5 23 21.3 11.0 3,210 12.2 5.9

28 16.2 20.6 13 20.0 18.4 2,436 13.9 12.6 15 13.9 16.7 2,450 9.3 11.5

97 56.1 40.9 38 58.5 47.6 12,109 68.9 61.1 59 54.6 50.8 18,976 71.9 64.6

16 9.2 0.0 9 13.8 17.7 2,338 13.3 17.8 7 6.5 17.7 1,304 4.9 16.1

173 100.0 100.0 65 100.0 100.0 17,585 100.0 100.0 108 100.0 100.0 26,386 100.0 100.0

0 0.0 19.9 0 0.0 6.7 0 0.0 2.7 0 0.0 11.6 0 0.0 3.0

0 0.0 18.6 0 0.0 18.4 0 0.0 7.5 0 0.0 18.6 0 0.0 10.9

0 0.0 20.6 0 0.0 21.2 0 0.0 13.0 0 0.0 18.8 0 0.0 12.5

0 0.0 40.9 0 0.0 48.2 0 0.0 67.9 0 0.0 45.2 0 0.0 65.0

0 0.0 0.0 0 0.0 5.5 0 0.0 8.9 0 0.0 5.9 0 0.0 8.5

0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 91.0 31 62.0 19.1 2,532 40.3 25.2 29 54.7 24.8 2,334 31.1 29.8

Over $1 Million 0 0.0 4.9 13 26.0 3,133 49.8 19 35.8 4,608 61.3

Not Known 0 0.0 4.1 6 12.0 622 9.9 5 9.4 574 7.6

Total 0 0.0 100.0 50 100.0 6,287 100.0 53 100.0 7,516 100.0

$100,000 or 
Less

0 0.0 39 78.0 95.1 1,189 18.9 33.4 39 73.6 95.8 1,303 17.3 39.3

$100,001 - 
$250,000

0 0.0 1 2.0 2.3 150 2.4 15.6 5 9.4 2.0 800 10.6 14.4

$250,001 - $1 
Million

0 0.0 10 20.0 2.6 4,948 78.7 51.0 9 17.0 2.2 5,413 72.0 46.3

Total 0 0.0 50 100.0 100.0 6,287 100.0 100.0 53 100.0 100.0 7,516 100.0 100.0

$1 Million or 
Less

0 0.0 91.0 0 0.0 46.7 0 0.0 25.3 0 0.0 60.4 0 0.0 46.2

Over $1 Million 0 0.0 6.5 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 2.5 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 81.3 0 0.0 23.6 0 0.0 92.1 0 0.0 27.9

$100,001 - 
$250,000

0 0.0 0 0.0 9.3 0 0.0 24.0 0 0.0 1.0 0 0.0 3.6

$250,001 - 
$500,000

0 0.0 0 0.0 9.3 0 0.0 52.3 0 0.0 6.9 0 0.0 68.5

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 91.0

Over $1 Million 0 0.0 4.9

Not Known 0 0.0 4.1

Total 0 0.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 0 0.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: FL West Palm Beach-Boca Raton-Boynton Beach
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 27 3.2 3.0 6 2.6 3.5 1,004 2.0 3.0 21 3.5 3.0 3,446 3.1 2.4

Moderate 136 16.3 17.6 25 10.7 16.2 3,749 7.6 11.5 111 18.5 15.0 13,406 12.1 10.4

Middle 305 36.6 40.8 87 37.3 44.7 12,933 26.2 36.4 218 36.3 43.5 27,000 24.4 34.8

Upper 366 43.9 38.7 115 49.4 35.6 31,672 64.2 49.1 251 41.8 38.6 66,663 60.3 52.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 834 100.0 100.0 233 100.0 100.0 49,358 100.0 100.0 601 100.0 100.0 110,515 100.0 100.0

Low 38 1.6 3.0 11 1.2 1.9 2,489 1.1 1.6 27 1.9 1.5 5,370 1.6 1.3

Moderate 184 7.7 17.6 94 9.9 11.6 15,616 6.6 8.3 90 6.3 9.2 15,646 4.5 6.5

Middle 690 29.0 40.8 282 29.6 36.7 56,656 24.1 30.2 408 28.7 33.1 77,659 22.5 26.3

Upper 1,464 61.6 38.7 565 59.3 49.8 160,464 68.2 59.9 899 63.1 56.2 246,934 71.4 65.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2,376 100.0 100.0 952 100.0 100.0 235,225 100.0 100.0 1,424 100.0 100.0 345,609 100.0 100.0

Low 0 0.0 3.0 0 0.0 1.5 0 0.0 0.9 0 0.0 1.4 0 0.0 0.5

Moderate 1 33.3 17.6 0 0.0 14.7 0 0.0 8.1 1 33.3 15.0 35 16.1 7.8

Middle 0 0.0 40.8 0 0.0 34.2 0 0.0 22.9 0 0.0 33.5 0 0.0 19.5

Upper 2 66.7 38.7 0 0.0 49.6 0 0.0 68.2 2 66.7 50.0 183 83.9 72.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 218 100.0 100.0

Low 5 2.3 4.7 3 2.8 3.6 53 0.3 4.3 2 1.8 3.4 70 0.4 4.6

Moderate 33 14.9 18.7 18 16.7 16.0 3,570 17.6 18.2 15 13.3 14.3 1,791 9.5 17.6

Middle 49 22.2 37.4 23 21.3 35.2 5,169 25.4 32.4 26 23.0 32.4 6,696 35.6 33.8

Upper 134 60.6 39.1 64 59.3 44.1 11,543 56.8 44.7 70 61.9 47.9 10,229 54.5 43.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 221 100.0 100.0 108 100.0 100.0 20,335 100.0 100.0 113 100.0 100.0 18,786 100.0 100.0

Low 0 0.0 2.1 0 0 2.4 0 0.0 1.7 0 0.0 5.0 0 0.0 2.0

Moderate 0 0.0 20.2 0 0 29.0 0 0.0 28.9 0 0.0 19.8 0 0.0 31.2

Middle 0 0.0 40.8 0 0 46.2 0 0.0 54.5 0 0.0 46.3 0 0.0 25.3

Upper 0 0.0 36.9 0 0 21.3 0 0.0 14.7 0 0.0 28.9 0 0.0 41.6

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 4.7

Moderate 5 45.5 18.7

Middle 2 18.2 37.4

Upper 4 36.4 39.1

Unknown 0 0.0 0.0

Total 11 100.0 100.0
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Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: GA Atlanta-Sandy Springs-Marietta
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

201 24.1 20.1 55 23.6 15.3 5,201 10.5 8.4 146 24.3 18.5 12,755 11.5 9.4

238 28.5 17.8 47 20.2 27.2 6,684 13.5 21.0 191 31.8 26.3 23,189 21.0 19.4

133 15.9 21.5 43 18.5 19.0 8,062 16.3 19.1 90 15.0 18.5 15,937 14.4 18.3

248 29.7 40.6 88 37.8 25.4 29,411 59.6 42.4 160 26.6 27.9 55,501 50.2 45.1

14 1.7 0.0 0 0.0 13.1 0 0.0 9.1 14 2.3 8.7 3,133 2.8 7.8

834 100.0 100.0 233 100.0 100.0 49,358 100.0 100.0 601 100.0 100.0 110,515 100.0 100.0

92 3.9 20.1 32 3.4 5.2 3,595 1.5 2.9 60 4.2 4.7 6,325 1.8 2.4

267 11.2 17.8 77 8.1 13.5 12,427 5.3 9.2 190 13.3 12.4 27,947 8.1 8.0

429 18.1 21.5 159 16.7 18.0 34,309 14.6 15.5 270 19.0 18.0 51,996 15.0 14.6

1,330 56.0 40.6 494 51.9 40.5 151,717 64.5 52.8 836 58.7 45.9 246,112 71.2 58.4

258 10.9 0.0 190 20.0 22.8 33,177 14.1 19.5 68 4.8 18.9 13,229 3.8 16.5

2,376 100.0 100.0 952 100.0 100.0 235,225 100.0 100.0 1,424 100.0 100.0 345,609 100.0 100.0

0 0.0 20.1 0 0.0 9.4 0 0.0 4.3 0 0.0 12.0 0 0.0 3.8

0 0.0 17.8 0 0.0 18.1 0 0.0 11.9 0 0.0 18.5 0 0.0 9.0

2 66.7 21.5 0 0.0 21.1 0 0.0 16.9 2 66.7 19.7 211 96.8 13.9

1 33.3 40.6 0 0.0 46.5 0 0.0 61.8 1 33.3 45.3 7 3.2 64.5

0 0.0 0.0 0 0.0 4.9 0 0.0 5.1 0 0.0 4.6 0 0.0 8.8

3 100.0 100.0 0 0.0 100.0 0 0.0 100.0 3 100.0 100.0 218 100.0 100.0

$1 Million or 
Less

93 42.1 89.9 48 44.4 21.4 5,479 26.9 35.4 45 39.8 28.2 4,195 22.3 37.6

Over $1 Million 109 49.3 5.4 53 49.1 14,086 69.3 56 49.6 11,888 63.3

Not Known 19 8.6 4.7 7 6.5 770 3.8 12 10.6 2,703 14.4

Total 221 100.0 100.0 108 100.0 20,335 100.0 113 100.0 18,786 100.0

$100,000 or 
Less

129 58.4 66 61.1 92.1 2,187 10.8 25.1 63 55.8 92.1 2,297 12.2 24.5

$100,001 - 
$250,000

37 16.7 13 12.0 3.6 2,653 13.0 16.5 24 21.2 3.5 3,942 21.0 15.3

$250,001 - $1 
Million

55 24.9 29 26.9 4.3 15,495 76.2 58.4 26 23.0 4.4 12,547 66.8 60.2

Total 221 100.0 108 100.0 100.0 20,335 100.0 100.0 113 100.0 100.0 18,786 100.0 100.0

$1 Million or 
Less

0 0.0 96.7 0 0.0 65.7 0 0.0 50.0 0 0.0 73.6 0 0.0 51.0

Over $1 Million 0 0.0 1.7 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 1.7 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 77.5 0 0.0 22.1 0 0.0 87.6 0 0.0 24.3

$100,001 - 
$250,000

0 0.0 0 0.0 11.8 0 0.0 25.1 0 0.0 5.8 0 0.0 18.8

$250,001 - 
$500,000

0 0.0 0 0.0 10.7 0 0.0 52.8 0 0.0 6.6 0 0.0 56.8

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

4 36.4 89.9

Over $1 Million 7 63.6 5.4

Not Known 0 0.0 4.7

Total 11 100.0 100.0

$100,000 or 
Less

2 18.2

$100,001 - 
$250,000

4 36.4

$250,001 - $1 
Million

5 45.5

Total 11 100.0

Bank Bank Bank Bank

Small Business & Small Farm Lending by Revenue & Loan Size
Assessment Area: GA Atlanta-Sandy Springs-Marietta
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 3.2 6.3 1 10.0 1.2 76 3.9 0.6 0 0.0 1.0 0 0.0 0.6

Moderate 2 6.5 11.5 0 0.0 5.4 0 0.0 3.2 2 9.5 4.2 451 15.5 2.4

Middle 16 51.6 48.5 4 40.0 53.4 774 39.3 47.9 12 57.1 53.9 1,297 44.5 48.5

Upper 12 38.7 33.6 5 50.0 40.0 1,118 56.8 48.3 7 33.3 40.9 1,168 40.1 48.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 31 100.0 100.0 10 100.0 100.0 1,968 100.0 100.0 21 100.0 100.0 2,916 100.0 100.0

Low 2 1.4 6.3 1 1.4 1.1 10 0.1 0.6 1 1.4 0.9 92 0.9 0.5

Moderate 5 3.5 11.5 2 2.7 4.0 102 1.0 2.2 3 4.3 3.8 217 2.2 2.1

Middle 77 54.2 48.5 40 54.8 44.3 4,300 42.4 37.7 37 53.6 41.5 4,006 40.2 34.5

Upper 58 40.8 33.6 30 41.1 50.6 5,730 56.5 59.5 28 40.6 53.8 5,651 56.7 63.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 142 100.0 100.0 73 100.0 100.0 10,142 100.0 100.0 69 100.0 100.0 9,966 100.0 100.0

Low 0 0.0 6.3 0 0.0 1.9 0 0.0 0.6 0 0.0 3.2 0 0.0 0.8

Moderate 2 25.0 11.5 2 33.3 7.3 66 38.4 4.3 0 0.0 5.7 0 0.0 3.8

Middle 5 62.5 48.5 3 50.0 46.2 96 55.8 29.5 2 100.0 48.6 40 100.0 33.8

Upper 1 12.5 33.6 1 16.7 44.5 10 5.8 65.7 0 0.0 42.6 0 0.0 61.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 6 100.0 100.0 172 100.0 100.0 2 100.0 100.0 40 100.0 100.0

Low 0 0.0 9.4 0 0.0 9.4 0 0.0 12.0 0 0.0 8.4 0 0.0 11.7

Moderate 0 0.0 12.4 0 0.0 10.7 0 0.0 10.9 0 0.0 10.0 0 0.0 11.6

Middle 7 70.0 41.8 4 66.7 38.1 125 35.2 34.1 3 75.0 36.3 408 67.1 33.0

Upper 3 30.0 36.4 2 33.3 40.9 230 64.8 42.6 1 25.0 42.8 200 32.9 42.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 6 100.0 100.0 355 100.0 100.0 4 100.0 100.0 608 100.0 100.0

Low 0 0.0 6.7 0 0 7.7 0 0.0 18.3 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 6.7 0 0 3.8 0 0.0 2.1 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 66.7 0 0 73.1 0 0.0 66.0 0 0.0 86.4 0 0.0 97.8

Upper 0 0.0 20.0 0 0 15.4 0 0.0 13.6 0 0.0 13.6 0 0.0 2.2

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 9.4

Moderate 0 0.0 12.4

Middle 0 0.0 41.8

Upper 1 100.0 36.4

Unknown 0 0.0 0.0

Total 1 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
4 12.9 21.3 0 0.0 6.7 0 0.0 3.6 4 19.0 6.4 277 9.5 3.1

9 29.0 16.3 4 40.0 21.7 361 18.3 15.8 5 23.8 17.9 452 15.5 12.9

3 9.7 20.9 1 10.0 24.7 86 4.4 23.6 2 9.5 22.3 393 13.5 21.0

15 48.4 41.4 5 50.0 33.8 1,521 77.3 45.2 10 47.6 34.5 1,794 61.5 44.1

0 0.0 0.0 0 0.0 13.2 0 0.0 11.7 0 0.0 18.9 0 0.0 19.0

31 100.0 100.0 10 100.0 100.0 1,968 100.0 100.0 21 100.0 100.0 2,916 100.0 100.0

16 11.3 21.3 8 11.0 4.0 434 4.3 2.2 8 11.6 3.8 474 4.8 1.8

31 21.8 16.3 16 21.9 9.5 1,322 13.0 6.1 15 21.7 9.8 1,275 12.8 6.1

30 21.1 20.9 17 23.3 15.6 1,419 14.0 12.5 13 18.8 15.1 1,354 13.6 12.0

52 36.6 41.4 27 37.0 37.3 6,258 61.7 46.0 25 36.2 39.3 5,344 53.6 46.8

13 9.2 0.0 5 6.8 33.6 709 7.0 33.1 8 11.6 32.0 1,519 15.2 33.4

142 100.0 100.0 73 100.0 100.0 10,142 100.0 100.0 69 100.0 100.0 9,966 100.0 100.0

1 12.5 21.3 1 16.7 8.8 14 8.1 3.1 0 0.0 9.6 0 0.0 3.1

2 25.0 16.3 1 16.7 15.1 40 23.3 7.0 1 50.0 14.9 25 62.5 6.7

3 37.5 20.9 3 50.0 24.6 108 62.8 20.7 0 0.0 24.1 0 0.0 19.5

2 25.0 41.4 1 16.7 46.7 10 5.8 61.3 1 50.0 47.5 15 37.5 65.3

0 0.0 0.0 0 0.0 4.9 0 0.0 7.9 0 0.0 3.9 0 0.0 5.4

8 100.0 100.0 6 100.0 100.0 172 100.0 100.0 2 100.0 100.0 40 100.0 100.0

$1 Million or 
Less

1 10.0 90.6 1 16.7 24.6 10 2.8 45.1 0 0.0 38.1 0 0.0 50.5

Over $1 Million 4 40.0 5.2 2 33.3 210 59.2 2 50.0 503 82.7

Not Known 5 50.0 4.2 3 50.0 135 38.0 2 50.0 105 17.3

Total 10 100.0 100.0 6 100.0 355 100.0 4 100.0 608 100.0

$100,000 or 
Less

7 70.0 5 83.3 89.5 155 43.7 25.8 2 50.0 86.6 105 17.3 24.6

$100,001 - 
$250,000

2 20.0 1 16.7 5.8 200 56.3 21.2 1 25.0 7.6 200 32.9 23.6

$250,001 - $1 
Million

1 10.0 0 0.0 4.7 0 0.0 53.0 1 25.0 5.8 303 49.8 51.7

Total 10 100.0 6 100.0 100.0 355 100.0 100.0 4 100.0 100.0 608 100.0 100.0

$1 Million or 
Less

0 0.0 98.4 0 0.0 65.4 0 0.0 70.6 0 0.0 81.8 0 0.0 88.7

Over $1 Million 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 1.6 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 65.4 0 0.0 19.7 0 0.0 90.9 0 0.0 55.6

$100,001 - 
$250,000

0 0.0 0 0.0 26.9 0 0.0 49.2 0 0.0 9.1 0 0.0 44.4

$250,001 - 
$500,000

0 0.0 0 0.0 7.7 0 0.0 31.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

1 100.0 90.6

Over $1 Million 0 0.0 5.2

Not Known 0 0.0 4.2

Total 1 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

1 100.0

$250,001 - $1 
Million

0 0.0

Total 1 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: GA Augusta-Richmond
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 8 9.1 7.4 7 13.7 4.6 429 10.1 2.7 1 2.7 3.2 60 1.7 2.0

Middle 49 55.7 61.4 27 52.9 64.4 1,782 42.0 60.2 22 59.5 68.1 2,066 59.1 65.1

Upper 31 35.2 31.3 17 33.3 31.0 2,030 47.9 37.1 14 37.8 28.6 1,369 39.2 32.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 88 100.0 100.0 51 100.0 100.0 4,241 100.0 100.0 37 100.0 100.0 3,495 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 13 4.2 7.4 6 4.0 2.8 472 3.1 1.4 7 4.3 2.6 343 2.3 1.4

Middle 144 46.2 61.4 64 42.4 59.5 6,462 42.6 55.8 80 49.7 58.2 7,071 46.7 54.3

Upper 155 49.7 31.3 81 53.6 37.7 8,223 54.3 42.8 74 46.0 39.2 7,737 51.1 44.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 312 100.0 100.0 151 100.0 100.0 15,157 100.0 100.0 161 100.0 100.0 15,151 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 7.4 0 0.0 7.7 0 0.0 2.8 0 0.0 2.8 0 0.0 1.0

Middle 5 71.4 61.4 2 66.7 61.5 81 76.4 50.2 3 75.0 71.2 196 83.1 70.0

Upper 2 28.6 31.3 1 33.3 30.8 25 23.6 46.9 1 25.0 26.0 40 16.9 29.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7 100.0 100.0 3 100.0 100.0 106 100.0 100.0 4 100.0 100.0 236 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 8 19.0 10.2 4 14.3 9.3 105 1.4 10.4 4 28.6 9.5 503 14.7 14.8

Middle 26 61.9 61.4 19 67.9 58.6 6,227 85.9 57.9 7 50.0 55.8 2,379 69.3 56.8

Upper 8 19.0 28.4 5 17.9 29.6 919 12.7 30.4 3 21.4 29.7 549 16.0 26.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 42 100.0 100.0 28 100.0 100.0 7,251 100.0 100.0 14 100.0 100.0 3,431 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.8 0 0 1.4 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 1 100.0 61.0 1 1 59.7 201 100.0 56.4 0 0.0 61.1 0 0.0 60.5

Upper 0 0.0 38.2 0 0 38.9 0 0.0 43.5 0 0.0 37.0 0 0.0 39.4

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 1 100.0 201 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0

Moderate 1 50.0 10.2

Middle 1 50.0 61.4

Upper 0 0.0 28.4

Unknown 0 0.0 0.0

Total 2 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: IL Northern Non Metro
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

22 25.0 14.0 15 29.4 11.0 758 17.9 7.0 7 18.9 9.4 409 11.7 6.1

23 26.1 17.4 15 29.4 21.4 1,116 26.3 17.4 8 21.6 28.5 613 17.5 22.8

26 29.5 24.4 15 29.4 22.1 1,277 30.1 23.1 11 29.7 25.2 1,195 34.2 25.9

16 18.2 44.1 6 11.8 28.4 1,090 25.7 36.6 10 27.0 26.5 1,166 33.4 34.8

1 1.1 0.0 0 0.0 17.1 0 0.0 15.8 1 2.7 10.5 112 3.2 10.4

88 100.0 100.0 51 100.0 100.0 4,241 100.0 100.0 37 100.0 100.0 3,495 100.0 100.0

26 8.3 14.0 15 9.9 4.1 775 5.1 2.2 11 6.8 4.2 542 3.6 2.5

44 14.1 17.4 17 11.3 14.7 1,703 11.2 10.1 27 16.8 15.5 1,936 12.8 10.7

79 25.3 24.4 42 27.8 23.2 3,305 21.8 20.8 37 23.0 23.7 2,709 17.9 19.8

151 48.4 44.1 72 47.7 40.4 8,742 57.7 48.4 79 49.1 44.3 9,220 60.9 54.1

12 3.8 0.0 5 3.3 17.6 632 4.2 18.5 7 4.3 12.3 744 4.9 12.9

312 100.0 100.0 151 100.0 100.0 15,157 100.0 100.0 161 100.0 100.0 15,151 100.0 100.0

0 0.0 14.0 0 0.0 11.1 0 0.0 5.8 0 0.0 8.5 0 0.0 5.4

2 28.6 17.4 1 33.3 24.0 10 9.4 16.8 1 25.0 13.6 73 30.9 10.6

1 14.3 24.4 0 0.0 28.4 0 0.0 19.6 1 25.0 23.2 65 27.5 26.0

4 57.1 44.1 2 66.7 32.7 96 90.6 48.5 2 50.0 31.1 98 41.5 45.0

0 0.0 0.0 0 0.0 3.8 0 0.0 9.2 0 0.0 23.7 0 0.0 13.0

7 100.0 100.0 3 100.0 100.0 106 100.0 100.0 4 100.0 100.0 236 100.0 100.0

$1 Million or 
Less

14 33.3 90.2 9 32.1 26.3 626 8.6 34.3 5 35.7 38.8 1,065 31.0 43.4

Over $1 Million 19 45.2 4.5 15 53.6 6,464 89.1 4 28.6 1,518 44.2

Not Known 9 21.4 5.3 4 14.3 161 2.2 5 35.7 848 24.7

Total 42 100.0 100.0 28 100.0 7,251 100.0 14 100.0 3,431 100.0

$100,000 or 
Less

20 47.6 14 50.0 96.0 478 6.6 43.0 6 42.9 93.8 245 7.1 32.1

$100,001 - 
$250,000

8 19.0 5 17.9 2.2 1,106 15.3 15.6 3 21.4 2.8 487 14.2 13.9

$250,001 - $1 
Million

14 33.3 9 32.1 1.8 5,667 78.2 41.4 5 35.7 3.4 2,699 78.7 54.0

Total 42 100.0 28 100.0 100.0 7,251 100.0 100.0 14 100.0 100.0 3,431 100.0 100.0

$1 Million or 
Less

1 100.0 99.4 1 100.0 69.9 201 100.0 75.2 0 0.0 63.9 0 0.0 63.5

Over $1 Million 0 0.0 0.6 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 1 100.0 201 100.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 68.1 0 0.0 22.0 0 0.0 63.9 0 0.0 19.1

$100,001 - 
$250,000

1 100.0 1 100.0 19.0 201 100.0 31.5 0 0.0 21.6 0 0.0 33.8

$250,001 - 
$500,000

0 0.0 0 0.0 13.0 0 0.0 46.5 0 0.0 14.4 0 0.0 47.1

Total 1 100.0 1 100.0 100.0 201 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 90.2

Over $1 Million 0 0.0 4.5

Not Known 2 100.0 5.3

Total 2 100.0 100.0

$100,000 or 
Less

1 50.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

1 50.0

Total 2 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 6 17.1 19.5 4 21.1 15.7 244 11.6 11.1 6 17.1 16.8 458 12.6 13.3

Middle 28 80.0 74.9 14 73.7 78.7 1,752 83.3 83.1 28 80.0 78.1 3,058 84.1 81.8

Upper 1 2.9 5.5 1 5.3 5.6 108 5.1 5.8 1 2.9 5.1 121 3.3 4.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 35 100.0 100.0 19 100.0 100.0 2,104 100.0 100.0 35 100.0 100.0 3,637 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 16 7.3 19.5 1 0.6 10.5 26 0.1 8.8 16 7.3 9.2 1,211 5.9 7.2

Middle 183 83.6 74.9 144 89.4 84.7 15,382 88.1 86.6 183 83.6 84.6 17,626 85.6 85.7

Upper 20 9.1 5.5 16 9.9 4.8 2,053 11.8 4.6 20 9.1 6.2 1,752 8.5 7.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 219 100.0 100.0 161 100.0 100.0 17,461 100.0 100.0 219 100.0 100.0 20,589 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 2 28.6 19.5 2 25.0 17.9 54 12.5 16.1 2 28.6 12.9 85 22.4 5.7

Middle 4 57.1 74.9 6 75.0 77.9 379 87.5 80.2 4 57.1 80.3 209 55.1 86.4

Upper 1 14.3 5.5 0 0.0 4.2 0 0.0 3.7 1 14.3 6.8 85 22.4 7.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7 100.0 100.0 8 100.0 100.0 433 100.0 100.0 7 100.0 100.0 379 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 8 12.3 26.3 14 21.9 29.3 3,030 20.7 26.7 8 12.3 23.2 1,257 9.8 31.1

Middle 47 72.3 67.9 41 64.1 65.1 10,144 69.3 69.7 47 72.3 66.3 10,422 81.1 65.6

Upper 10 15.4 5.7 9 14.1 3.7 1,469 10.0 2.2 10 15.4 4.0 1,170 9.1 1.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 65 100.0 100.0 64 100.0 100.0 14,643 100.0 100.0 65 100.0 100.0 12,849 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 2.7 0 0 1.3 0 0.0 1.4 0 0.0 4.1 0 0.0 4.9

Middle 10 90.9 85.5 11 11 94.9 1,645 97.1 97.8 10 90.9 95.5 1,889 97.4 95.0

Upper 1 9.1 11.8 1 1 2.5 50 2.9 0.5 1 9.1 0.0 50 2.6 0.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 12 12 100.0 1,695 100.0 100.0 11 100.0 100.0 1,939 100.0 100.0

Low 0 0.0 0.0

Moderate 2 40.0 26.3

Middle 3 60.0 67.9

Upper 0 0.0 5.7

Unknown 0 0.0 0.0

Total 5 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
5 14.3 19.8 3 15.8 9.2 181 8.6 4.6 5 14.3 9.9 326 9.0 5.4

12 34.3 19.0 5 26.3 18.9 333 15.8 14.2 12 34.3 23.5 1,077 29.6 16.5

8 22.9 24.6 4 21.1 20.8 327 15.5 20.7 8 22.9 26.6 958 26.3 24.9

10 28.6 36.5 7 36.8 28.6 1,263 60.0 40.2 10 28.6 33.2 1,276 35.1 45.1

0 0.0 0.0 0 0.0 22.5 0 0.0 20.3 0 0.0 6.9 0 0.0 8.0

35 100.0 100.0 19 100.0 100.0 2,104 100.0 100.0 35 100.0 100.0 3,637 100.0 100.0

4 1.8 19.8 9 5.6 4.3 372 2.1 2.4 4 1.8 4.2 169 0.8 2.2

27 12.3 19.0 30 18.6 12.4 2,284 13.1 8.4 27 12.3 13.5 1,712 8.3 8.8

56 25.6 24.6 44 27.3 20.4 4,202 24.1 16.9 56 25.6 22.1 4,368 21.2 17.4

130 59.4 36.5 72 44.7 47.3 9,691 55.5 56.5 130 59.4 45.0 13,960 67.8 55.0

2 0.9 0.0 6 3.7 15.5 912 5.2 15.8 2 0.9 15.2 380 1.8 16.6

219 100.0 100.0 161 100.0 100.0 17,461 100.0 100.0 219 100.0 100.0 20,589 100.0 100.0

0 0.0 19.8 1 12.5 5.3 5 1.2 2.6 0 0.0 14.3 0 0.0 2.6

1 14.3 19.0 1 12.5 24.2 10 2.3 23.0 1 14.3 17.0 3 0.8 12.6

2 28.6 24.6 5 62.5 25.3 356 82.2 22.9 2 28.6 22.4 59 15.6 19.7

4 57.1 36.5 1 12.5 35.8 62 14.3 50.0 4 57.1 40.8 317 83.6 57.8

0 0.0 0.0 0 0.0 9.5 0 0.0 1.4 0 0.0 5.4 0 0.0 7.3

7 100.0 100.0 8 100.0 100.0 433 100.0 100.0 7 100.0 100.0 379 100.0 100.0

$1 Million or 
Less

20 30.8 89.2 31 48.4 15.8 3,939 26.9 31.9 20 30.8 41.9 1,907 14.8 56.6

Over $1 Million 34 52.3 5.8 30 46.9 10,569 72.2 34 52.3 10,469 81.5

Not Known 11 16.9 5.0 3 4.7 135 0.9 11 16.9 473 3.7

Total 65 100.0 100.0 64 100.0 14,643 100.0 65 100.0 12,849 100.0

$100,000 or 
Less

36 55.4 30 46.9 97.2 1,171 8.0 54.8 36 55.4 90.2 1,608 12.5 30.6

$100,001 - 
$250,000

11 16.9 14 21.9 1.5 2,787 19.0 12.1 11 16.9 5.1 2,052 16.0 18.7

$250,001 - $1 
Million

18 27.7 20 31.3 1.4 10,685 73.0 33.1 18 27.7 4.7 9,189 71.5 50.7

Total 65 100.0 64 100.0 100.0 14,643 100.0 100.0 65 100.0 100.0 12,849 100.0 100.0

$1 Million or 
Less

9 81.8 99.5 10 83.3 64.3 1,525 90.0 71.9 9 81.8 80.3 1,389 1389.0 79.7

Over $1 Million 1 9.1 0.5 0 0.0 0 0.0 1 9.1 500 500.0

Not Known 1 9.1 0.0 2 16.7 170 10.0 1 9.1 50 50.0

Total 11 100.0 100.0 12 100.0 1,695 100.0 11 100.0 1,939 1939.0

$100,000 or 
Less

5 45.5 6 50.0 92.4 420 24.8 59.1 5 45.5 81.6 209 209.0 39.2

$100,001 - 
$250,000

3 27.3 5 41.7 5.1 875 51.6 19.4 3 27.3 14.8 530 530.0 37.4

$250,001 - 
$500,000

3 27.3 1 8.3 2.5 400 23.6 21.5 3 27.3 3.7 1,200 1200.0 23.3

Total 11 100.0 12 100.0 100.0 1,695 100.0 100.0 11 100.0 100.0 1,939 1939.0 100.0

$1 Million or 
Less

2 40.0 89.2

Over $1 Million 0 0.0 5.8

Not Known 3 60.0 5.0

Total 5 100.0 100.0

$100,000 or 
Less

3 60.0

$100,001 - 
$250,000

2 40.0

$250,001 - $1 
Million

0 0.0

Total 5 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: IL Southern Non Metro
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.4 0 0.0 0.8 0 0.0 0.4 0 0.0 1.0 0 0.0 0.4

Moderate 10 9.7 14.8 5 9.8 9.6 339 5.8 5.5 5 9.6 9.6 301 4.4 6.1

Middle 0 0.0 59.5 31 60.8 62.9 3,622 62.2 59.1 28 53.8 59.0 3,503 51.0 55.1

Upper 0 0.0 24.3 15 29.4 26.7 1,866 32.0 34.9 19 36.5 30.4 3,069 44.7 38.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 51 100.0 100.0 5,827 100.0 100.0 52 100.0 100.0 6,873 100.0 100.0

Low 0 0.0 1.4 0 0.0 0.3 0 0.0 0.1 0 0.0 0.3 0 0.0 0.2

Moderate 24 6.9 14.8 17 8.4 5.7 1,435 5.2 3.3 7 4.8 5.3 691 3.7 3.1

Middle 0 0.0 59.5 115 56.9 57.2 14,882 53.5 52.8 76 52.1 53.0 8,725 46.9 47.8

Upper 0 0.0 24.3 70 34.7 36.9 11,509 41.4 43.7 63 43.2 41.4 9,205 49.4 48.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 202 100.0 100.0 27,826 100.0 100.0 146 100.0 100.0 18,621 100.0 100.0

Low 0 0.0 1.4 0 0.0 0.6 0 0.0 0.2 0 0.0 1.0 0 0.0 0.5

Moderate 0 0.0 14.8 0 0.0 10.9 0 0.0 10.6 0 0.0 13.1 0 0.0 10.0

Middle 0 0.0 59.5 1 100.0 54.6 8 100.0 46.0 0 0.0 60.3 0 0.0 58.2

Upper 0 0.0 24.3 0 0.0 34.0 0 0.0 43.2 0 0.0 25.6 0 0.0 31.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 1 100.0 100.0 8 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 2 4.3 3.5 1 4.3 3.4 400 8.2 3.4 1 4.3 2.6 400 6.2 2.8

Moderate 1 2.2 14.4 1 4.3 14.3 5 0.1 17.0 0 0.0 13.5 0 0.0 17.9

Middle 23 50.0 57.5 15 65.2 54.3 2,506 51.3 58.8 8 34.8 54.2 1,550 24.2 58.8

Upper 20 43.5 24.6 6 26.1 27.1 1,973 40.4 20.5 14 60.9 27.6 4,456 69.6 20.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 46 100.0 100.0 23 100.0 100.0 4,884 100.0 100.0 23 100.0 100.0 6,406 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 1.7 0 0 3.5 0 0.0 2.1 0 0.0 4.0 0 0.0 0.4

Middle 0 0.0 63.2 0 0 56.5 0 0.0 69.0 0 0.0 62.4 0 0.0 68.0

Upper 0 0.0 35.1 0 0 40.0 0 0.0 28.8 0 0.0 33.7 0 0.0 31.6

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 3.5

Moderate 0 0.0 14.4

Middle 0 0.0 57.5

Upper 0 0.0 24.6

Unknown 0 0.0 0.0

Total 0 0.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 18.2 11 21.6 15.4 994 17.1 9.8 11 21.2 14.8 792 11.5 9.7

55 53.4 18.6 14 27.5 28.4 1,353 23.2 24.6 19 36.5 26.6 1,923 28.0 23.2

0 0.0 24.2 19 37.3 22.4 2,315 39.7 24.4 12 23.1 22.1 1,775 25.8 23.8

0 0.0 38.9 7 13.7 20.7 1,165 20.0 29.7 10 19.2 20.2 2,383 34.7 28.8

0 0.0 0.0 0 0.0 13.2 0 0.0 11.5 0 0.0 16.2 0 0.0 14.6

0 0.0 100.0 51 100.0 100.0 5,827 100.0 100.0 52 100.0 100.0 6,873 100.0 100.0

0 0.0 18.2 15 7.4 6.0 1,342 4.8 3.6 15 10.3 6.9 1,158 6.2 4.0

88 25.3 18.6 21 10.4 16.0 2,364 8.5 12.0 37 25.3 15.9 3,449 18.5 11.9

0 0.0 24.2 42 20.8 22.6 5,048 18.1 20.4 36 24.7 23.0 4,230 22.7 20.8

0 0.0 38.9 44 21.8 32.0 7,282 26.2 39.5 40 27.4 36.8 7,161 38.5 46.0

0 0.0 0.0 80 39.6 23.5 11,790 42.4 24.5 18 12.3 17.4 2,623 14.1 17.4

0 0.0 100.0 202 100.0 100.0 27,826 100.0 100.0 146 100.0 100.0 18,621 100.0 100.0

0 0.0 18.2 0 0.0 13.2 0 0.0 6.5 0 0.0 7.4 0 0.0 7.4

1 100.0 18.6 1 100.0 23.5 8 100.0 15.7 0 0.0 14.1 0 0.0 16.9

0 0.0 24.2 0 0.0 21.9 0 0.0 15.3 0 0.0 11.8 0 0.0 11.7

0 0.0 38.9 0 0.0 33.6 0 0.0 46.0 0 0.0 17.7 0 0.0 32.5

0 0.0 0.0 0 0.0 7.8 0 0.0 16.5 0 0.0 49.0 0 0.0 31.5

0 0.0 100.0 1 100.0 100.0 8 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

24 52.2 88.1 13 56.5 18.3 1,012 20.7 22.0 11 47.8 34.8 2,041 31.9 27.5

Over $1 Million 18 39.1 6.9 7 30.4 2,855 58.5 11 47.8 3,972 62.0

Not Known 4 8.7 5.1 3 13.0 1,017 20.8 1 4.3 393 6.1

Total 46 100.0 100.0 23 100.0 4,884 100.0 23 100.0 6,406 100.0

$100,000 or 
Less

22 47.8 13 56.5 94.0 356 7.3 33.4 9 39.1 85.1 249 3.9 18.4

$100,001 - 
$250,000

7 15.2 4 17.4 2.9 775 15.9 15.7 3 13.0 6.8 650 10.1 16.1

$250,001 - $1 
Million

17 37.0 6 26.1 3.1 3,753 76.8 50.9 11 47.8 8.1 5,507 86.0 65.5

Total 46 100.0 23 100.0 100.0 4,884 100.0 100.0 23 100.0 100.0 6,406 100.0 100.0

$1 Million or 
Less

0 0.0 99.6 0 0.0 67.8 0 0.0 71.4 0 0.0 71.3 0 0.0 60.8

Over $1 Million 0 0.0 0.2 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 65.2 0 0.0 21.9 0 0.0 61.4 0 0.0 17.6

$100,001 - 
$250,000

0 0.0 0 0.0 27.8 0 0.0 50.2 0 0.0 26.7 0 0.0 40.7

$250,001 - 
$500,000

0 0.0 0 0.0 7.0 0 0.0 28.0 0 0.0 11.9 0 0.0 41.7

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 88.1

Over $1 Million 0 0.0 6.9

Not Known 0 0.0 5.1

Total 0 0.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 0 0.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.5 1 0.8 0.8 182 1.2 1.1 0 0.0 1.6 0 0.0 1.7

Moderate 41 15.6 11.1 23 18.1 10.1 1,964 12.8 7.4 17 12.5 11.0 1,936 9.7 7.4

Middle 0 0.0 66.9 74 58.3 58.4 8,785 57.3 53.0 80 58.8 58.1 9,843 49.3 52.9

Upper 0 0.0 21.5 29 22.8 30.6 4,392 28.7 38.4 39 28.7 29.2 8,190 41.0 37.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1

Total 0 0.0 100.0 127 100.0 100.0 15,323 100.0 100.0 136 100.0 100.0 19,969 100.0 100.0

Low 0 0.0 0.5 3 1.1 0.4 312 0.8 0.3 0 0.0 0.7 0 0.0 0.6

Moderate 35 6.8 11.1 15 5.6 7.1 1,537 4.1 4.9 17 6.8 6.4 1,718 4.9 4.4

Middle 0 0.0 66.9 145 54.3 57.2 18,985 50.4 51.4 143 57.4 54.5 18,438 53.0 48.7

Upper 0 0.0 21.5 104 39.0 35.4 16,871 44.7 43.4 89 35.7 38.3 14,658 42.1 46.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1

Total 0 0.0 100.0 267 100.0 100.0 37,705 100.0 100.0 249 100.0 100.0 34,814 100.0 100.0

Low 0 0.0 0.5 0 0.0 0.9 0 0.0 0.4 0 0.0 0.9 0 0.0 0.8

Moderate 0 0.0 11.1 0 0.0 9.1 0 0.0 5.3 0 0.0 5.7 0 0.0 5.8

Middle 0 0.0 66.9 0 0.0 65.1 0 0.0 65.4 6 85.7 67.8 68 87.2 54.7

Upper 0 0.0 21.5 0 0.0 25.0 0 0.0 29.0 1 14.3 25.7 10 12.8 38.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 7 100.0 100.0 78 100.0 100.0

Low 9 15.3 10.4 4 13.3 10.3 393 17.5 11.1 5 17.2 11.1 614 12.8 10.4

Moderate 4 6.8 13.8 2 6.7 19.5 370 16.5 17.6 2 6.9 13.6 136 2.8 17.1

Middle 32 54.2 54.1 18 60.0 47.2 1,096 48.7 45.9 14 48.3 43.0 2,777 57.8 48.5

Upper 14 23.7 21.7 6 20.0 20.6 390 17.3 23.8 8 27.6 26.5 1,280 26.6 22.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 59 100.0 100.0 30 100.0 100.0 2,249 100.0 100.0 29 100.0 100.0 4,807 100.0 100.0

Low 0 0.0 0.3 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 10.8 0 0 8.1 0 0.0 13.0 0 0.0 3.3 0 0.0 5.5

Middle 1 100.0 77.8 1 1 82.6 50 100.0 83.4 0 0.0 87.8 0 0.0 86.4

Upper 0 0.0 11.1 0 0 4.7 0 0.0 2.9 0 0.0 3.3 0 0.0 0.5

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 1 100.0 50 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 10.4

Moderate 0 0.0 13.8

Middle 4 100.0 54.1

Upper 0 0.0 21.7

Unknown 0 0.0 0.0

Total 4 100.0 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 25 1.0 2.7 11 0.8 0.9 1,518 0.9 0.6 14 1.1 0.8 1,291 0.8 0.6

Moderate 193 7.6 17.6 107 8.1 8.2 8,398 4.7 4.9 86 7.0 8.9 6,425 3.7 5.3

Middle 1,404 55.4 51.5 732 55.6 51.6 82,766 46.7 44.9 672 55.1 50.6 80,553 47.0 43.2

Upper 914 36.0 28.2 466 35.4 39.4 84,520 47.7 49.6 448 36.7 39.6 83,229 48.5 50.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2,536 100.0 100.0 1,316 100.0 100.0 177,202 100.0 100.0 1,220 100.0 100.0 171,498 100.0 100.0

Low 39 0.5 2.7 25 0.6 0.7 2,996 0.4 0.4 14 0.4 0.5 1,839 0.4 0.4

Moderate 443 5.9 17.6 229 5.7 6.6 22,496 3.4 3.8 214 6.3 4.7 19,180 3.7 2.7

Middle 3,548 47.5 51.5 1,958 48.3 46.9 271,140 40.5 40.7 1,590 46.6 44.0 200,235 38.3 36.7

Upper 3,438 46.0 28.2 1,841 45.4 45.8 372,665 55.7 55.1 1,597 46.8 50.8 301,881 57.7 60.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7,468 100.0 100.0 4,053 100.0 100.0 669,297 100.0 100.0 3,415 100.0 100.0 523,135 100.0 100.0

Low 1 2.2 2.7 0 0.0 1.0 0 0.0 0.8 1 3.7 1.6 58 4.2 1.0

Moderate 5 11.1 17.6 2 11.1 11.1 13 1.3 6.0 3 11.1 9.8 117 8.4 5.4

Middle 30 66.7 51.5 13 72.2 57.1 828 81.5 49.1 17 63.0 59.0 768 55.2 48.7

Upper 9 20.0 28.2 3 16.7 30.8 175 17.2 44.1 6 22.2 29.5 449 32.3 45.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 45 100.0 100.0 18 100.0 100.0 1,016 100.0 100.0 27 100.0 100.0 1,392 100.0 100.0

Low 39 2.8 2.4 20 2.8 2.2 2,790 2.0 2.8 19 2.9 2.0 4,129 3.1 2.8

Moderate 168 12.2 14.9 79 11.0 13.7 18,576 13.3 16.5 89 13.4 11.7 18,705 13.9 15.5

Middle 682 49.5 49.8 350 48.9 48.9 69,366 49.7 46.4 332 50.1 46.6 64,538 48.1 47.1

Upper 486 35.2 32.9 263 36.7 33.7 48,663 34.9 33.6 223 33.6 37.5 46,869 34.9 33.9

Unknown 4 0.3 0.0 4 0.6 0.0 204 0.1 0.0 0 0.0 0.0 0 0.0 0.1

Total 1,379 100.0 100.0 716 100.0 100.0 139,599 100.0 100.0 663 100.0 100.0 134,241 100.0 100.0

Low 0 0.0 0.1 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 5.0 0 0 3.3 0 0.0 1.5 0 0.0 3.3 0 0.0 2.6

Middle 12 100.0 76.0 6 6 79.5 534 100.0 84.0 6 100.0 86.8 333 100.0 85.5

Upper 0 0.0 18.9 0 0 13.9 0 0.0 13.7 0 0.0 9.0 0 0.0 11.2

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 6 6 100.0 534 100.0 100.0 6 100.0 100.0 333 100.0 100.0

Low 0 0.0 2.4

Moderate 9 14.3 14.9

Middle 25 39.7 49.8

Upper 29 46.0 32.9

Unknown 0 0.0 0.0

Total 63 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

551 21.7 18.9 269 20.4 15.0 21,109 11.9 9.2 282 23.1 15.3 23,373 13.6 8.9

771 30.4 18.6 419 31.8 26.8 45,595 25.7 21.6 352 28.9 24.6 38,928 22.7 19.3

573 22.6 23.1 309 23.5 20.2 44,161 24.9 20.6 264 21.6 20.4 38,108 22.2 20.6

597 23.5 39.4 297 22.6 23.7 63,638 35.9 36.5 300 24.6 25.9 66,746 38.9 38.7

44 1.7 0.0 22 1.7 14.4 2,699 1.5 12.2 22 1.8 13.9 4,343 2.5 12.6

2,536 100.0 100.0 1,316 100.0 100.0 177,202 100.0 100.0 1,220 100.0 100.0 171,498 100.0 100.0

623 8.3 18.9 303 7.5 6.2 26,538 4.0 3.5 320 9.4 5.7 25,945 5.0 3.0

1,405 18.8 18.6 713 17.6 13.6 81,992 12.3 9.4 692 20.3 13.8 72,553 13.9 9.1

1,756 23.5 23.1 913 22.5 18.7 130,709 19.5 16.2 843 24.7 20.3 108,171 20.7 16.7

2,930 39.2 39.4 1,616 39.9 36.4 355,246 53.1 47.8 1,314 38.5 41.5 278,075 53.2 53.0

754 10.1 0.0 508 12.5 25.1 74,812 11.2 23.1 246 7.2 18.7 38,391 7.3 18.3

7,468 100.0 100.0 4,053 100.0 100.0 669,297 100.0 100.0 3,415 100.0 100.0 523,135 100.0 100.0

7 15.6 18.9 4 22.2 13.6 118 11.6 7.2 3 11.1 12.4 165 11.9 6.6

23 51.1 18.6 8 44.4 21.2 362 35.6 13.6 15 55.6 19.1 628 45.1 14.4

7 15.6 23.1 2 11.1 26.1 186 18.3 23.5 5 18.5 23.2 473 34.0 20.3

8 17.8 39.4 4 22.2 35.4 350 34.4 50.4 4 14.8 36.3 126 9.1 51.3

0 0.0 0.0 0 0.0 3.7 0 0.0 5.2 0 0.0 9.1 0 0.0 7.4

45 100.0 100.0 18 100.0 100.0 1,016 100.0 100.0 27 100.0 100.0 1,392 100.0 100.0

$1 Million or 
Less

545 39.5 88.5 296 41.3 17.6 30,410 21.8 29.9 249 37.6 28.7 30,615 22.8 33.0

Over $1 Million 592 42.9 6.4 303 42.3 96,803 69.3 289 43.6 86,271 64.3

Not Known 242 17.5 5.1 117 16.3 12,386 8.9 125 18.9 17,355 12.9

Total 1,379 100.0 100.0 716 100.0 139,599 100.0 663 100.0 134,241 100.0

$100,000 or 
Less

759 55.0 407 56.8 93.9 15,200 10.9 30.4 352 53.1 86.8 14,278 10.6 21.3

$100,001 - 
$250,000

275 19.9 131 18.3 2.7 23,450 16.8 14.2 144 21.7 5.9 25,551 19.0 16.7

$250,001 - $1 
Million

345 25.0 178 24.9 3.4 100,949 72.3 55.4 167 25.2 7.3 94,412 70.3 62.0

Total 1,379 100.0 716 100.0 100.0 139,599 100.0 100.0 663 100.0 100.0 134,241 100.0 100.0

$1 Million or 
Less

7 58.3 99.2 4 66.7 67.7 409 76.6 65.3 3 50.0 67.0 148 148.0 66.9

Over $1 Million 1 8.3 0.6 0 0.0 0 0.0 1 16.7 60 60.0

Not Known 4 33.3 0.2 2 33.3 125 23.4 2 33.3 125 125.0

Total 12 100.0 100.0 6 100.0 534 100.0 6 100.0 333 333.0

$100,000 or 
Less

9 75.0 4 66.7 70.3 145 27.2 22.8 5 83.3 69.2 193 193.0 22.1

$100,001 - 
$250,000

3 25.0 2 33.3 19.6 389 72.8 35.3 1 16.7 19.4 140 140.0 34.1

$250,001 - 
$500,000

0 0.0 0 0.0 10.1 0 0.0 41.9 0 0.0 11.5 0 0.0 43.8

Total 12 100.0 6 100.0 100.0 534 100.0 100.0 6 100.0 100.0 333 333.0 100.0

$1 Million or 
Less

31 49.2 88.5

Over $1 Million 21 33.3 6.4

Not Known 11 17.5 5.1

Total 63 100.0 100.0

$100,000 or 
Less

16 25.4

$100,001 - 
$250,000

19 30.2

$250,001 - $1 
Million

28 44.4

Total 63 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: IN Indianapolis-Anderson-Columbus
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.2 0 0.0 0.4 0 0.0 0.4 0 0.0 0.2 0 0.0 0.3

Moderate 12 9.9 11.0 6 9.2 7.0 417 5.4 4.9 6 10.7 7.2 365 5.9 4.5

Middle 51 42.1 55.9 26 40.0 44.7 3,034 39.4 39.1 25 44.6 45.5 2,498 40.4 41.1

Upper 58 47.9 32.9 33 50.8 48.0 4,246 55.2 55.5 25 44.6 47.2 3,318 53.7 54.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 121 100.0 100.0 65 100.0 100.0 7,697 100.0 100.0 56 100.0 100.0 6,181 100.0 100.0

Low 1 0.2 0.2 1 0.4 0.2 77 0.3 0.5 0 0.0 0.1 0 0.0 0.1

Moderate 17 4.1 11.0 9 3.8 5.0 838 2.7 3.1 8 4.5 5.0 750 3.5 3.3

Middle 211 51.0 55.9 125 52.7 45.1 15,124 49.2 41.9 86 48.6 45.6 9,595 44.7 42.5

Upper 185 44.7 32.9 102 43.0 49.7 14,723 47.9 54.5 83 46.9 49.4 11,106 51.8 54.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 414 100.0 100.0 237 100.0 100.0 30,762 100.0 100.0 177 100.0 100.0 21,451 100.0 100.0

Low 0 0.0 0.2 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 11.0 0 0.0 7.1 0 0.0 2.0 0 0.0 9.9 0 0.0 3.2

Middle 2 100.0 55.9 0 0.0 58.2 0 0.0 46.3 2 100.0 55.6 65 100.0 51.5

Upper 0 0.0 32.9 0 0.0 34.6 0 0.0 51.7 0 0.0 34.4 0 0.0 45.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 65 100.0 100.0

Low 1 1.8 4.2 1 3.2 3.2 200 5.2 3.6 0 0.0 3.5 0 0.0 1.3

Moderate 17 30.9 24.2 11 35.5 24.5 786 20.3 33.1 6 25.0 25.8 543 16.7 36.7

Middle 29 52.7 41.4 14 45.2 41.6 2,733 70.7 29.7 15 62.5 35.9 2,425 74.8 26.7

Upper 8 14.5 30.1 5 16.1 28.3 144 3.7 32.1 3 12.5 30.3 275 8.5 31.6

Unknown 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 55 100.0 100.0 31 100.0 100.0 3,863 100.0 100.0 24 100.0 100.0 3,243 100.0 100.0

Low 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 13.5 0 0 10.5 0 0.0 9.4 0 0.0 5.1 0 0.0 1.1

Middle 8 88.9 65.9 4 4 72.4 400 100.0 66.7 4 80.0 71.7 680 96.5 74.9

Upper 1 11.1 20.4 0 0 14.5 0 0.0 22.9 1 20.0 23.2 25 3.5 23.9

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 4 4 100.0 400 100.0 100.0 5 100.0 100.0 705 100.0 100.0

Low 0 0.0 4.2

Moderate 0 0.0 24.2

Middle 1 100.0 41.4

Upper 0 0.0 30.1

Unknown 0 0.0 0.1

Total 1 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

21 17.4 18.3 9 13.8 12.0 572 7.4 7.6 12 21.4 13.8 1,162 18.8 8.8

32 26.4 18.8 20 30.8 23.3 2,305 29.9 18.5 12 21.4 23.9 1,187 19.2 19.7

37 30.6 24.2 21 32.3 22.1 2,605 33.8 22.2 16 28.6 21.6 1,645 26.6 21.7

30 24.8 38.6 15 23.1 25.5 2,215 28.8 36.7 15 26.8 26.5 2,077 33.6 36.1

1 0.8 0.0 0 0.0 17.0 0 0.0 15.0 1 1.8 14.2 110 1.8 13.7

121 100.0 100.0 65 100.0 100.0 7,697 100.0 100.0 56 100.0 100.0 6,181 100.0 100.0

53 12.8 18.3 30 12.7 5.6 2,183 7.1 3.1 23 13.0 5.5 1,569 7.3 2.9

63 15.2 18.8 36 15.2 12.7 3,579 11.6 9.1 27 15.3 14.8 2,400 11.2 10.2

82 19.8 24.2 46 19.4 20.5 5,401 17.6 18.4 36 20.3 21.3 3,613 16.8 18.2

148 35.7 38.6 76 32.1 35.4 13,175 42.8 43.3 72 40.7 39.0 11,199 52.2 48.6

68 16.4 0.0 49 20.7 25.8 6,424 20.9 26.1 19 10.7 19.5 2,670 12.4 20.1

414 100.0 100.0 237 100.0 100.0 30,762 100.0 100.0 177 100.0 100.0 21,451 100.0 100.0

0 0.0 18.3 0 0.0 11.5 0 0.0 2.6 0 0.0 8.6 0 0.0 1.9

1 50.0 18.8 0 0.0 18.7 0 0.0 8.9 1 50.0 15.9 15 23.1 3.2

1 50.0 24.2 0 0.0 21.4 0 0.0 9.9 1 50.0 17.2 50 76.9 11.7

0 0.0 38.6 0 0.0 45.1 0 0.0 76.8 0 0.0 50.3 0 0.0 80.3

0 0.0 0.0 0 0.0 3.3 0 0.0 1.9 0 0.0 7.9 0 0.0 3.0

2 100.0 100.0 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 65 100.0 100.0

$1 Million or 
Less

25 45.5 88.4 17 54.8 15.6 1,450 37.5 27.6 8 33.3 35.4 1,388 42.8 39.0

Over $1 Million 20 36.4 6.1 10 32.3 2,299 59.5 10 41.7 1,155 35.6

Not Known 10 18.2 5.5 4 12.9 114 3.0 6 25.0 700 21.6

Total 55 100.0 100.0 31 100.0 3,863 100.0 24 100.0 3,243 100.0

$100,000 or 
Less

32 58.2 18 58.1 96.0 677 17.5 44.7 14 58.3 88.1 593 18.3 27.2

$100,001 - 
$250,000

18 32.7 10 32.3 2.0 1,786 46.2 13.9 8 33.3 5.6 1,544 47.6 17.2

$250,001 - $1 
Million

5 9.1 3 9.7 2.0 1,400 36.2 41.4 2 8.3 6.2 1,106 34.1 55.6

Total 55 100.0 31 100.0 100.0 3,863 100.0 100.0 24 100.0 100.0 3,243 100.0 100.0

$1 Million or 
Less

7 77.8 97.9 4 100.0 50.0 400 100.0 45.7 3 60.0 69.7 380 380.0 76.8

Over $1 Million 1 11.1 1.7 0 0.0 0 0.0 1 20.0 300 300.0

Not Known 1 11.1 0.4 0 0.0 0 0.0 1 20.0 25 25.0

Total 9 100.0 100.0 4 100.0 400 100.0 5 100.0 705 705.0

$100,000 or 
Less

4 44.4 2 50.0 59.2 100 25.0 12.3 2 40.0 55.6 35 35.0 15.3

$100,001 - 
$250,000

4 44.4 2 50.0 23.7 300 75.0 35.8 2 40.0 30.3 370 370.0 43.3

$250,001 - 
$500,000

1 11.1 0 0.0 17.1 0 0.0 51.8 1 20.0 14.1 300 300.0 41.4

Total 9 100.0 4 100.0 100.0 400 100.0 100.0 5 100.0 100.0 705 705.0 100.0

$1 Million or 
Less

1 100.0 88.4

Over $1 Million 0 0.0 6.1

Not Known 0 0.0 5.5

Total 1 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

1 100.0

Total 1 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: IN Lafayette
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 22 3.7 7.3 12 4.0 7.4 763 2.3 4.9 10 3.4 6.8 716 2.2 5.1

Middle 478 81.0 85.0 237 79.3 81.0 24,980 76.8 80.6 241 82.8 80.3 25,933 80.1 79.4

Upper 90 15.3 7.7 50 16.7 10.9 6,789 20.9 13.6 40 13.7 11.4 5,737 17.7 14.4

Unknown 0 0.0 0.0 0 0.0 0.7 0 0.0 0.9 0 0.0 1.5 0 0.0 1.2

Total 590 100.0 100.0 299 100.0 100.0 32,532 100.0 100.0 291 100.0 100.0 32,386 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 45 2.5 7.3 23 2.4 4.3 1,544 1.3 3.1 22 2.7 4.0 1,567 1.7 2.8

Middle 1,357 76.7 85.0 722 76.3 82.6 84,565 73.3 81.6 635 77.1 81.8 67,241 73.8 80.7

Upper 368 20.8 7.7 201 21.2 12.5 29,254 25.4 14.7 167 20.3 13.7 22,346 24.5 16.0

Unknown 0 0.0 0.0 0 0.0 0.6 0 0.0 0.7 0 0.0 0.5 0 0.0 0.6

Total 1,770 100.0 100.0 946 100.0 100.0 115,363 100.0 100.0 824 100.0 100.0 91,154 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 2 6.1 7.3 2 11.1 6.5 48 7.9 3.4 0 0.0 6.7 0 0.0 4.2

Middle 29 87.9 85.0 15 83.3 88.0 529 87.1 90.0 14 93.3 84.9 490 88.4 82.1

Upper 2 6.1 7.7 1 5.6 5.5 30 4.9 6.6 1 6.7 7.8 64 11.6 11.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.7 0 0.0 1.8

Total 33 100.0 100.0 18 100.0 100.0 607 100.0 100.0 15 100.0 100.0 554 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 17 6.0 9.1 8 5.7 7.4 2,165 11.4 7.5 9 6.3 6.8 1,449 6.0 7.7

Middle 213 74.7 81.1 105 74.5 83.2 13,497 71.1 81.1 108 75.0 79.5 19,355 80.7 78.5

Upper 55 19.3 9.8 28 19.9 7.3 3,331 17.5 9.8 27 18.8 10.0 3,187 13.3 12.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 285 100.0 100.0 141 100.0 100.0 18,993 100.0 100.0 144 100.0 100.0 23,991 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 1.4 0 0 1.0 0 0.0 0.8 0 0.0 0.9 0 0.0 0.7

Middle 31 91.2 87.9 15 15 90.5 930 69.9 92.0 16 94.1 88.8 904 69.3 91.8

Upper 3 8.8 10.7 2 2 7.1 400 30.1 6.8 1 5.9 8.5 400 30.7 7.4

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 34 100.0 100.0 17 17 100.0 1,330 100.0 100.0 17 100.0 100.0 1,304 100.0 100.0

Low 0 0.0 0.0

Moderate 1 5.6 9.1

Middle 10 55.6 81.1

Upper 7 38.9 9.8

Unknown 0 0.0 0.0

Total 18 100.0 100.0
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Originations & Purchases

Assessment Area: IN Southern Non Metro
P

ro
d

u
c

t 
T

y
p

e

Tract 
Income 
Levels

Bank Lending 
2009 - 2010

Demo-
graphics

Aggregate Comparison
2009 2010

Bank Bank
Count Dollar Count



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

792 
 

 

Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

97 16.4 17.5 49 16.4 11.6 3,448 10.6 7.2 48 16.5 15.5 3,391 10.5 9.6

176 29.8 20.3 90 30.1 22.9 7,986 24.5 19.0 86 29.6 26.9 7,453 23.0 21.6

158 26.8 25.9 86 28.8 19.1 9,548 29.3 19.8 72 24.7 19.9 8,211 25.4 20.4

153 25.9 36.3 71 23.7 21.4 11,243 34.6 30.4 82 28.2 22.7 13,085 40.4 33.0

6 1.0 0.0 3 1.0 25.0 307 0.9 23.6 3 1.0 15.0 246 0.8 15.4

590 100.0 100.0 299 100.0 100.0 32,532 100.0 100.0 291 100.0 100.0 32,386 100.0 100.0

136 7.7 17.5 67 7.1 6.4 4,964 4.3 3.8 69 8.4 6.4 4,542 5.0 3.6

329 18.6 20.3 173 18.3 15.7 15,873 13.8 11.6 156 18.9 16.4 12,897 14.1 11.7

498 28.1 25.9 274 29.0 20.3 29,205 25.3 18.7 224 27.2 21.1 20,379 22.4 18.5

726 41.0 36.3 375 39.6 33.7 58,051 50.3 41.0 351 42.6 34.6 50,376 55.3 42.8

81 4.6 0.0 57 6.0 23.9 7,270 6.3 24.9 24 2.9 21.4 2,960 3.2 23.4

1,770 100.0 100.0 946 100.0 100.0 115,363 100.0 100.0 824 100.0 100.0 91,154 100.0 100.0

3 9.1 17.5 0 0.0 12.0 0 0.0 6.5 3 20.0 13.0 123 22.2 7.3

9 27.3 20.3 6 33.3 23.6 127 20.9 14.8 3 20.0 22.3 84 15.2 18.6

10 30.3 25.9 6 33.3 24.2 273 45.0 20.5 4 26.7 25.5 76 13.7 18.7

10 30.3 36.3 6 33.3 34.3 207 34.1 50.7 4 26.7 35.8 186 33.6 52.4

1 3.0 0.0 0 0.0 5.9 0 0.0 7.5 1 6.7 3.5 85 15.3 3.1

33 100.0 100.0 18 100.0 100.0 607 100.0 100.0 15 100.0 100.0 554 100.0 100.0

$1 Million or 
Less

103 36.1 90.2 54 38.3 23.3 3,474 18.3 39.6 49 34.0 42.5 2,579 10.7 40.7

Over $1 Million 113 39.6 4.8 52 36.9 13,421 70.7 61 42.4 18,717 78.0

Not Known 69 24.2 5.0 35 24.8 2,098 11.0 34 23.6 2,695 11.2

Total 285 100.0 100.0 141 100.0 18,993 100.0 144 100.0 23,991 100.0

$100,000 or 
Less

187 65.6 97 68.8 95.5 3,499 18.4 44.5 90 62.5 89.0 3,742 15.6 31.5

$100,001 - 
$250,000

50 17.5 24 17.0 2.4 4,450 23.4 14.9 26 18.1 5.6 4,757 19.8 17.5

$250,001 - $1 
Million

48 16.8 20 14.2 2.1 11,044 58.1 40.7 28 19.4 5.3 15,492 64.6 51.0

Total 285 100.0 141 100.0 100.0 18,993 100.0 100.0 144 100.0 100.0 23,991 100.0 100.0

$1 Million or 
Less

19 55.9 98.9 8 47.1 81.4 461 34.7 78.4 11 64.7 75.5 725 725.0 73.0

Over $1 Million 4 11.8 0.9 2 11.8 400 30.1 2 11.8 410 410.0

Not Known 11 32.4 0.2 7 41.2 469 35.3 4 23.5 169 169.0

Total 34 100.0 100.0 17 100.0 1,330 100.0 17 100.0 1,304 1304.0

$100,000 or 
Less

28 82.4 14 82.4 73.6 740 55.6 30.3 14 82.4 70.3 554 554.0 30.0

$100,001 - 
$250,000

4 11.8 2 11.8 17.5 290 21.8 33.2 2 11.8 20.9 350 350.0 37.4

$250,001 - 
$500,000

2 5.9 1 5.9 8.9 300 22.6 36.5 1 5.9 8.8 400 400.0 32.6

Total 34 100.0 17 100.0 100.0 1,330 100.0 100.0 17 100.0 100.0 1,304 1304.0 100.0

$1 Million or 
Less

6 33.3 90.2

Over $1 Million 6 33.3 4.8

Not Known 6 33.3 5.0

Total 18 100.0 100.0

$100,000 or 
Less

12 66.7

$100,001 - 
$250,000

4 22.2

$250,001 - $1 
Million

2 11.1

Total 18 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: IN Southern Non Metro
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 39 9.8 13.6 19 9.0 12.2 1,171 5.9 7.3 20 10.7 9.5 1,201 6.8 5.4

Middle 240 60.3 64.4 126 59.7 58.3 11,056 55.4 52.8 114 61.0 60.4 9,700 54.6 52.0

Upper 119 29.9 22.0 66 31.3 29.5 7,741 38.8 39.9 53 28.3 30.1 6,864 38.6 42.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 398 100.0 100.0 211 100.0 100.0 19,968 100.0 100.0 187 100.0 100.0 17,765 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 63 7.3 13.6 28 6.3 7.3 1,556 3.3 4.1 35 8.3 5.6 1,999 4.8 3.3

Middle 509 58.6 64.4 270 60.8 60.7 26,427 55.2 56.3 239 56.4 58.5 20,935 50.1 51.6

Upper 296 34.1 22.0 146 32.9 32.0 19,878 41.5 39.6 150 35.4 35.8 18,867 45.1 45.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 868 100.0 100.0 444 100.0 100.0 47,861 100.0 100.0 424 100.0 100.0 41,801 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 1 6.7 13.6 0 0.0 9.1 0 0.0 5.4 1 12.5 9.7 20 6.3 3.6

Middle 9 60.0 64.4 4 57.1 66.1 81 19.7 63.4 5 62.5 70.3 279 88.0 73.1

Upper 5 33.3 22.0 3 42.9 24.8 331 80.3 31.2 2 25.0 19.9 18 5.7 23.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 15 100.0 100.0 7 100.0 100.0 412 100.0 100.0 8 100.0 100.0 317 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 13 12.9 16.1 6 11.8 17.0 729 10.7 16.1 7 14.0 17.8 674 15.8 13.2

Middle 66 65.3 61.8 34 66.7 58.8 4,777 70.0 62.1 32 64.0 57.9 2,342 54.8 63.2

Upper 22 21.8 21.7 11 21.6 22.0 1,314 19.3 20.1 11 22.0 21.6 1,255 29.4 21.6

Unknown 0 0.0 0.5 0 0.0 0.6 0 0.0 0.9 0 0.0 1.1 0 0.0 1.2

Total 101 100.0 100.0 51 100.0 100.0 6,820 100.0 100.0 50 100.0 100.0 4,271 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.9 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 3 100.0 83.2 3 3 81.3 331 100.0 83.5 0 0.0 83.2 0 0.0 85.4

Upper 0 0.0 15.9 0 0 18.1 0 0.0 16.5 0 0.0 16.5 0 0.0 14.6

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 3 3 100.0 331 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0

Moderate 2 40.0 16.1

Middle 0 0.0 61.8

Upper 3 60.0 21.7

Unknown 0 0.0 0.5

Total 5 100.0 100.0
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Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

47 11.8 18.9 19 9.0 11.8 1,073 5.4 6.6 28 15.0 10.8 1,607 9.0 5.5

113 28.4 18.7 65 30.8 21.4 4,444 22.3 16.1 48 25.7 23.4 3,159 17.8 16.1

110 27.6 23.4 59 28.0 24.2 5,188 26.0 22.3 51 27.3 23.5 4,698 26.4 21.2

123 30.9 38.9 65 30.8 29.3 8,961 44.9 42.0 58 31.0 33.9 8,175 46.0 49.2

5 1.3 0.0 3 1.4 13.2 302 1.5 13.0 2 1.1 8.5 126 0.7 8.1

398 100.0 100.0 211 100.0 100.0 19,968 100.0 100.0 187 100.0 100.0 17,765 100.0 100.0

64 7.4 18.9 27 6.1 5.3 1,731 3.6 2.7 37 8.7 5.3 1,696 4.1 2.6

159 18.3 18.7 86 19.4 13.7 5,764 12.0 8.8 73 17.2 14.5 5,100 12.2 10.1

225 25.9 23.4 113 25.5 21.3 9,949 20.8 17.7 112 26.4 22.8 8,725 20.9 19.0

363 41.8 38.9 182 41.0 39.8 26,539 55.5 51.2 181 42.7 45.8 23,722 56.7 56.0

57 6.6 0.0 36 8.1 19.9 3,878 8.1 19.6 21 5.0 11.5 2,558 6.1 12.4

868 100.0 100.0 444 100.0 100.0 47,861 100.0 100.0 424 100.0 100.0 41,801 100.0 100.0

1 6.7 18.9 0 0.0 10.2 0 0.0 4.2 1 12.5 14.4 20 6.3 5.6

3 20.0 18.7 2 28.6 18.2 102 24.8 10.8 1 12.5 22.9 50 15.8 14.8

4 26.7 23.4 3 42.9 25.9 89 21.6 20.8 1 12.5 20.8 10 3.2 19.2

7 46.7 38.9 2 28.6 42.3 221 53.6 60.9 5 62.5 36.9 237 74.8 54.5

0 0.0 0.0 0 0.0 3.3 0 0.0 3.3 0 0.0 5.1 0 0.0 5.8

15 100.0 100.0 7 100.0 100.0 412 100.0 100.0 8 100.0 100.0 317 100.0 100.0

$1 Million or 
Less

52 51.5 88.7 26 51.0 19.9 2,150 31.5 36.7 26 52.0 33.3 1,657 38.8 41.8

Over $1 Million 16 15.8 5.9 11 21.6 3,044 44.6 5 10.0 1,118 26.2

Not Known 33 32.7 5.3 14 27.5 1,626 23.8 19 38.0 1,496 35.0

Total 101 100.0 100.0 51 100.0 6,820 100.0 50 100.0 4,271 100.0

$100,000 or 
Less

70 69.3 32 62.7 93.6 1,249 18.3 38.1 38 76.0 87.5 1,300 30.4 28.1

$100,001 - 
$250,000

17 16.8 10 19.6 3.7 1,754 25.7 18.2 7 14.0 6.5 1,138 26.6 18.3

$250,001 - $1 
Million

14 13.9 9 17.6 2.7 3,817 56.0 43.8 5 10.0 6.0 1,833 42.9 53.5

Total 101 100.0 51 100.0 100.0 6,820 100.0 100.0 50 100.0 100.0 4,271 100.0 100.0

$1 Million or 
Less

3 100.0 99.1 3 100.0 83.7 331 100.0 81.1 0 0.0 89.2 0 0.0 80.0

Over $1 Million 0 0.0 0.7 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 3 100.0 100.0 3 100.0 331 100.0 0 0.0 0 0.0

$100,000 or 
Less

2 66.7 2 66.7 66.5 168 50.8 26.5 0 0.0 64.2 0 0.0 23.4

$100,001 - 
$250,000

1 33.3 1 33.3 23.3 163 49.2 39.7 0 0.0 23.3 0 0.0 37.1

$250,001 - 
$500,000

0 0.0 0 0.0 10.3 0 0.0 33.8 0 0.0 12.5 0 0.0 39.5

Total 3 100.0 3 100.0 100.0 331 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

3 60.0 88.7

Over $1 Million 0 0.0 5.9

Not Known 2 40.0 5.3

Total 5 100.0 100.0

$100,000 or 
Less

5 100.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 5 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: IN Terre Haute
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 6 3.9 3.3 3 4.2 3.2 209 2.9 2.1 3 3.8 6.1 282 3.1 4.0

Middle 40 26.3 38.7 19 26.4 18.2 1,402 19.4 16.1 21 26.3 21.1 1,898 21.1 19.0

Upper 106 69.7 58.0 50 69.4 78.6 5,604 77.7 81.9 56 70.0 72.8 6,803 75.7 77.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 152 100.0 100.0 72 100.0 100.0 7,215 100.0 100.0 80 100.0 100.0 8,983 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 11 2.2 3.3 4 1.7 2.7 324 1.1 1.6 7 2.8 4.2 428 1.8 2.7

Middle 155 31.4 38.7 71 29.5 25.6 8,351 29.6 25.6 84 33.2 19.8 7,855 32.2 19.1

Upper 328 66.4 58.0 166 68.9 71.5 19,574 69.3 72.5 162 64.0 75.9 16,087 66.0 78.1

Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.3 0 0.0 0.1 0 0.0 0.1

Total 494 100.0 100.0 241 100.0 100.0 28,249 100.0 100.0 253 100.0 100.0 24,370 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 1 3.8 3.3 1 7.7 3.2 4 0.8 1.4 0 0.0 3.2 0 0.0 3.9

Middle 8 30.8 38.7 3 23.1 34.2 164 34.5 41.4 5 38.5 29.4 201 31.7 22.5

Upper 17 65.4 58.0 9 69.2 62.6 307 64.6 57.2 8 61.5 67.5 434 68.3 73.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 26 100.0 100.0 13 100.0 100.0 475 100.0 100.0 13 100.0 100.0 635 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 5 7.1 5.7 2 5.7 5.1 125 3.3 3.1 3 8.6 4.6 1,542 34.4 6.7

Middle 16 22.9 35.9 8 22.9 28.6 1,262 33.3 26.6 8 22.9 30.4 840 18.7 21.0

Upper 49 70.0 58.4 25 71.4 64.1 2,402 63.4 69.5 24 68.6 60.7 2,099 46.8 71.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 70 100.0 100.0 35 100.0 100.0 3,789 100.0 100.0 35 100.0 100.0 4,481 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 8 20.5 30.6 5 5 29.3 664 18.1 13.8 3 16.7 21.0 290 9.0 7.5

Upper 31 79.5 69.4 16 16 70.7 2,998 81.9 86.2 15 83.3 79.0 2,924 91.0 92.5

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 39 100.0 100.0 21 21 100.0 3,662 100.0 100.0 18 100.0 100.0 3,214 100.0 100.0

Low 0 0.0 0.0

Moderate 0 0.0 5.7

Middle 0 0.0 35.9

Upper 2 100.0 58.4

Unknown 0 0.0 0.0

Total 2 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
7 4.6 16.7 6 8.3 2.8 244 3.4 0.9 1 1.3 3.7 66 0.7 1.8

24 15.8 14.6 16 22.2 10.0 1,007 14.0 6.2 8 10.0 14.4 561 6.2 10.0

46 30.3 20.2 17 23.6 16.8 1,301 18.0 13.2 29 36.3 23.9 2,827 31.5 21.8

70 46.1 48.5 32 44.4 37.2 4,601 63.8 46.0 38 47.5 39.7 5,070 56.4 46.4

5 3.3 0.0 1 1.4 33.2 62 0.9 33.8 4 5.0 18.3 459 5.1 20.0

152 100.0 100.0 72 100.0 100.0 7,215 100.0 100.0 80 100.0 100.0 8,983 100.0 100.0

16 3.2 16.7 5 2.1 1.5 221 0.8 0.7 11 4.3 3.6 494 2.0 1.6

56 11.3 14.6 28 11.6 5.8 2,129 7.5 3.0 28 11.1 8.0 1,879 7.7 4.4

88 17.8 20.2 41 17.0 17.6 3,337 11.8 13.2 47 18.6 17.6 4,054 16.6 13.5

311 63.0 48.5 150 62.2 53.5 20,436 72.3 59.5 161 63.6 50.0 17,153 70.4 56.1

23 4.7 0.0 17 7.1 21.5 2,126 7.5 23.5 6 2.4 20.8 790 3.2 24.4

494 100.0 100.0 241 100.0 100.0 28,249 100.0 100.0 253 100.0 100.0 24,370 100.0 100.0

2 7.7 16.7 0 0.0 5.2 0 0.0 1.5 2 15.4 8.7 71 11.2 3.6

3 11.5 14.6 3 23.1 16.8 108 22.7 8.1 0 0.0 22.2 0 0.0 14.0

6 23.1 20.2 5 38.5 25.2 151 31.8 28.0 1 7.7 17.5 60 9.4 7.5

14 53.8 48.5 5 38.5 51.6 216 45.5 62.0 9 69.2 49.2 477 75.1 68.4

1 3.8 0.0 0 0.0 1.3 0 0.0 0.4 1 7.7 2.4 27 4.3 6.5

26 100.0 100.0 13 100.0 100.0 475 100.0 100.0 13 100.0 100.0 635 100.0 100.0

$1 Million or 
Less

30 42.9 91.3 13 37.1 20.6 666 17.6 34.6 17 48.6 40.0 1,194 26.6 42.6

Over $1 Million 26 37.1 4.1 15 42.9 2,952 77.9 11 31.4 1,334 29.8

Not Known 14 20.0 4.6 7 20.0 171 4.5 7 20.0 1,953 43.6

Total 70 100.0 100.0 35 100.0 3,789 100.0 35 100.0 4,481 100.0

$100,000 or 
Less

54 77.1 29 82.9 97.1 889 23.5 47.6 25 71.4 92.7 926 20.7 33.6

$100,001 - 
$250,000

8 11.4 2 5.7 1.4 495 13.1 12.8 6 17.1 3.8 1,155 25.8 16.8

$250,001 - $1 
Million

8 11.4 4 11.4 1.5 2,405 63.5 39.6 4 11.4 3.5 2,400 53.6 49.6

Total 70 100.0 35 100.0 100.0 3,789 100.0 100.0 35 100.0 100.0 4,481 100.0 100.0

$1 Million or 
Less

26 66.7 99.3 17 81.0 61.3 3,040 83.0 55.7 9 50.0 64.2 2,098 2098.0 69.4

Over $1 Million 6 15.4 0.4 3 14.3 612 16.7 3 16.7 766 766.0

Not Known 7 17.9 0.4 1 4.8 10 0.3 6 33.3 350 350.0

Total 39 100.0 100.0 21 100.0 3,662 100.0 18 100.0 3,214 3214.0

$100,000 or 
Less

17 43.6 9 42.9 77.3 410 11.2 28.7 8 44.4 72.8 434 434.0 28.4

$100,001 - 
$250,000

13 33.3 7 33.3 16.0 1,240 33.9 34.8 6 33.3 21.0 1,105 1105.0 46.0

$250,001 - 
$500,000

9 23.1 5 23.8 6.7 2,012 54.9 36.5 4 22.2 6.2 1,675 1675.0 25.6

Total 39 100.0 21 100.0 100.0 3,662 100.0 100.0 18 100.0 100.0 3,214 3214.0 100.0

$1 Million or 
Less

1 50.0 91.3

Over $1 Million 0 0.0 4.1

Not Known 1 50.0 4.6

Total 2 100.0 100.0

$100,000 or 
Less

2 100.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 2 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: KY Western Non Metro
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 5 10.9 12.1 1 7.1 13.6 38 2.4 11.3 4 12.5 12.6 579 14.6 9.9

Middle 27 58.7 62.1 8 57.1 54.8 850 53.4 49.6 19 59.4 55.8 1,831 46.2 49.7

Upper 14 30.4 25.8 5 35.7 31.6 703 44.2 39.1 9 28.1 31.6 1,551 39.2 40.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 46 100.0 100.0 14 100.0 100.0 1,591 100.0 100.0 32 100.0 100.0 3,961 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 17 10.2 12.1 7 10.4 8.2 529 7.8 5.8 10 10.0 7.2 517 5.4 5.1

Middle 96 57.5 62.1 38 56.7 57.0 3,497 51.3 52.2 58 58.0 58.9 5,186 54.2 53.5

Upper 54 32.3 25.8 22 32.8 34.8 2,796 41.0 41.9 32 32.0 34.0 3,859 40.4 41.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 167 100.0 100.0 67 100.0 100.0 6,822 100.0 100.0 100 100.0 100.0 9,562 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 12.1 0 0.0 8.6 0 0.0 6.4 0 0.0 9.2 0 0.0 4.2

Middle 8 80.0 62.1 2 66.7 70.5 41 93.2 73.1 6 85.7 62.1 500 85.3 58.1

Upper 2 20.0 25.8 1 33.3 20.9 3 6.8 20.5 1 14.3 28.8 86 14.7 37.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 3 100.0 100.0 44 100.0 100.0 7 100.0 100.0 586 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 5 14.3 23.3 3 17.6 23.5 854 18.5 24.8 2 11.1 20.9 28 1.0 19.8

Middle 17 48.6 54.7 11 64.7 53.1 2,335 50.6 48.0 6 33.3 52.5 935 32.5 54.4

Upper 13 37.1 22.0 3 17.6 22.6 1,426 30.9 26.9 10 55.6 24.2 1,918 66.6 25.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 35 100.0 100.0 17 100.0 100.0 4,615 100.0 100.0 18 100.0 100.0 2,881 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 2.4 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 1 100.0 76.9 0 0 89.4 0 0.0 92.8 1 100.0 85.2 300 100.0 92.3

Upper 0 0.0 20.8 0 0 9.1 0 0.0 5.0 0 0.0 14.8 0 0.0 7.7

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 0 0 100.0 0 0.0 100.0 1 100.0 100.0 300 100.0 100.0

Low 0 0.0 0.0

Moderate 0 0.0 23.3

Middle 2 66.7 54.7

Upper 1 33.3 22.0

Unknown 0 0.0 0.0

Total 3 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
7 15.2 18.6 2 14.3 13.7 104 6.5 8.6 5 15.6 10.6 347 8.8 5.8

12 26.1 17.2 2 14.3 26.6 221 13.9 21.4 10 31.3 23.5 797 20.1 18.8

11 23.9 23.0 6 42.9 22.1 672 42.2 21.6 5 15.6 22.7 801 20.2 22.3

13 28.3 41.1 3 21.4 26.2 367 23.1 36.8 10 31.3 28.6 1,667 42.1 39.9

3 6.5 0.0 1 7.1 11.5 227 14.3 11.6 2 6.3 14.6 349 8.8 13.2

46 100.0 100.0 14 100.0 100.0 1,591 100.0 100.0 32 100.0 100.0 3,961 100.0 100.0

13 7.8 18.6 2 3.0 6.2 84 1.2 2.7 11 11.0 6.7 678 7.1 3.3

38 22.8 17.2 22 32.8 15.2 1,581 23.2 10.6 16 16.0 15.9 1,029 10.8 10.2

51 30.5 23.0 20 29.9 20.6 2,179 31.9 17.3 31 31.0 21.1 2,802 29.3 17.5

60 35.9 41.1 21 31.3 40.0 2,847 41.7 51.2 39 39.0 39.3 4,635 48.5 49.9

5 3.0 0.0 2 3.0 18.0 131 1.9 18.3 3 3.0 17.0 418 4.4 19.1

167 100.0 100.0 67 100.0 100.0 6,822 100.0 100.0 100 100.0 100.0 9,562 100.0 100.0

2 20.0 18.6 0 0.0 12.9 0 0.0 5.9 2 28.6 14.4 89 15.2 8.3

1 10.0 17.2 1 33.3 27.3 31 70.5 23.2 0 0.0 19.0 0 0.0 14.1

5 50.0 23.0 1 33.3 18.7 3 6.8 13.8 4 57.1 23.5 410 70.0 17.7

2 20.0 41.1 1 33.3 38.8 10 22.7 53.9 1 14.3 41.2 87 14.8 58.5

0 0.0 0.0 0 0.0 2.2 0 0.0 3.2 0 0.0 2.0 0 0.0 1.5

10 100.0 100.0 3 100.0 100.0 44 100.0 100.0 7 100.0 100.0 586 100.0 100.0

$1 Million or 
Less

23 65.7 87.8 9 52.9 21.6 2,045 44.3 51.6 14 77.8 42.5 1,360 47.2 53.4

Over $1 Million 9 25.7 6.9 6 35.3 2,437 52.8 3 16.7 1,501 52.1

Not Known 3 8.6 5.3 2 11.8 133 2.9 1 5.6 20 0.7

Total 35 100.0 100.0 17 100.0 4,615 100.0 18 100.0 2,881 100.0

$100,000 or 
Less

21 60.0 8 47.1 93.6 92 2.0 33.0 13 72.2 84.6 465 16.1 19.6

$100,001 - 
$250,000

5 14.3 3 17.6 3.2 449 9.7 17.1 2 11.1 7.2 330 11.5 18.3

$250,001 - $1 
Million

9 25.7 6 35.3 3.2 4,074 88.3 49.9 3 16.7 8.2 2,086 72.4 62.1

Total 35 100.0 17 100.0 100.0 4,615 100.0 100.0 18 100.0 100.0 2,881 100.0 100.0

$1 Million or 
Less

1 100.0 99.2 0 0.0 81.8 0 0.0 76.1 1 100.0 90.7 300 300.0 99.2

Over $1 Million 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.8 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 0 0.0 0 0.0 1 100.0 300 300.0

$100,000 or 
Less

0 0.0 0 0.0 69.7 0 0.0 27.8 0 0.0 72.2 0 0.0 29.5

$100,001 - 
$250,000

0 0.0 0 0.0 21.2 0 0.0 36.2 0 0.0 18.5 0 0.0 36.7

$250,001 - 
$500,000

1 100.0 0 0.0 9.1 0 0.0 36.0 1 100.0 9.3 300 300.0 33.7

Total 1 100.0 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 300 300.0 100.0

$1 Million or 
Less

3 100.0 87.8

Over $1 Million 0 0.0 6.9

Not Known 0 0.0 5.3

Total 3 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

2 66.7

$250,001 - $1 
Million

1 33.3

Total 3 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: KY Owensboro
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.2 0 0.0 0.1 0 0.0 0.0 0 0.0 0.2 0 0.0 0.1

Moderate 13 14.3 19.4 6 14.0 11.8 464 10.1 7.3 7 14.6 11.4 507 10.3 7.0

Middle 0 0.0 52.7 18 41.9 50.5 1,528 33.4 48.6 26 54.2 50.8 2,183 44.5 48.7

Upper 0 0.0 26.7 19 44.2 37.6 2,586 56.5 44.0 15 31.3 37.6 2,220 45.2 44.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 43 100.0 100.0 4,578 100.0 100.0 48 100.0 100.0 4,910 100.0 100.0

Low 0 0.0 1.2 0 0.0 0.3 0 0.0 0.2 0 0.0 0.1 0 0.0 0.0

Moderate 4 2.1 19.4 2 2.0 8.7 120 0.9 5.4 2 2.2 6.0 78 0.7 3.4

Middle 0 0.0 52.7 45 45.9 54.0 6,106 45.9 55.1 43 46.7 56.9 4,922 44.9 56.6

Upper 0 0.0 26.7 51 52.0 37.0 7,073 53.2 39.3 47 51.1 37.0 5,966 54.4 39.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 98 100.0 100.0 13,299 100.0 100.0 92 100.0 100.0 10,966 100.0 100.0

Low 0 0.0 1.2 0 0.0 0.5 0 0.0 0.5 0 0.0 1.2 0 0.0 0.5

Moderate 1 11.1 19.4 0 0.0 12.7 0 0.0 6.9 1 25.0 13.0 39 19.1 6.3

Middle 0 0.0 52.7 2 40.0 56.8 164 39.5 63.7 2 50.0 53.8 125 61.3 53.4

Upper 0 0.0 26.7 3 60.0 30.0 251 60.5 28.9 1 25.0 32.0 40 19.6 39.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 5 100.0 100.0 415 100.0 100.0 4 100.0 100.0 204 100.0 100.0

Low 1 0.9 1.8 1 1.9 3.8 50 0.4 7.0 0 0.0 2.1 0 0.0 3.6

Moderate 22 20.6 19.8 13 24.1 18.9 3,374 26.6 20.9 9 17.0 19.7 2,391 25.7 23.4

Middle 56 52.3 52.6 26 48.1 47.9 7,673 60.5 46.0 30 56.6 45.9 5,415 58.1 48.9

Upper 26 24.3 24.3 12 22.2 27.1 1,247 9.8 24.7 14 26.4 27.1 1,513 16.2 21.6

Unknown 2 1.9 1.5 2 3.7 1.5 331 2.6 1.3 0 0.0 3.2 0 0.0 2.3

Total 107 100.0 100.0 54 100.0 100.0 12,675 100.0 100.0 53 100.0 100.0 9,319 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.7 0 0 5.0 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0

Middle 1 100.0 94.9 1 1 85.0 400 100.0 68.6 0 0.0 77.8 0 0.0 95.2

Upper 0 0.0 4.4 0 0 5.0 0 0.0 28.7 0 0.0 5.6 0 0.0 1.3

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 1 100.0 400 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 1.8

Moderate 1 25.0 19.8

Middle 2 50.0 52.6

Upper 1 25.0 24.3

Unknown 0 0.0 1.5

Total 4 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Battle Creek
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 19.2 6 14.0 15.9 266 5.8 9.4 12 25.0 15.3 689 14.0 8.1

43 47.3 18.7 12 27.9 27.1 982 21.5 22.6 13 27.1 28.8 1,227 25.0 21.5

0 0.0 22.5 8 18.6 18.5 682 14.9 18.9 7 14.6 22.8 646 13.2 23.8

0 0.0 39.5 17 39.5 24.6 2,648 57.8 38.3 16 33.3 28.1 2,348 47.8 41.4

0 0.0 0.0 0 0.0 13.9 0 0.0 10.8 0 0.0 5.0 0 0.0 5.1

0 0.0 100.0 43 100.0 100.0 4,578 100.0 100.0 48 100.0 100.0 4,910 100.0 100.0

0 0.0 19.2 8 8.2 6.6 567 4.3 4.2 5 5.4 5.7 401 3.7 2.8

40 21.1 18.7 15 15.3 15.7 1,479 11.1 11.3 12 13.0 16.8 1,271 11.6 11.7

0 0.0 22.5 23 23.5 21.0 2,796 21.0 19.1 28 30.4 20.6 2,839 25.9 17.5

0 0.0 39.5 38 38.8 36.7 6,697 50.4 45.3 46 50.0 44.1 6,326 57.7 54.3

0 0.0 0.0 14 14.3 20.0 1,760 13.2 20.2 1 1.1 12.8 129 1.2 13.7

0 0.0 100.0 98 100.0 100.0 13,299 100.0 100.0 92 100.0 100.0 10,966 100.0 100.0

0 0.0 19.2 1 20.0 15.5 64 15.4 8.7 1 25.0 10.7 40 19.6 8.0

3 33.3 18.7 1 20.0 22.5 4 1.0 13.8 0 0.0 23.7 0 0.0 17.4

0 0.0 22.5 1 20.0 26.3 7 1.7 27.3 2 50.0 23.7 104 51.0 19.8

0 0.0 39.5 2 40.0 34.7 340 81.9 49.6 0 0.0 42.0 0 0.0 54.8

0 0.0 0.0 0 0.0 0.9 0 0.0 0.6 1 25.0 0.0 60 29.4 0.0

0 0.0 100.0 5 100.0 100.0 415 100.0 100.0 4 100.0 100.0 204 100.0 100.0

$1 Million or 
Less

39 36.4 90.0 18 33.3 15.5 3,193 25.2 28.2 21 39.6 31.2 1,943 20.8 27.7

Over $1 Million 53 49.5 5.4 29 53.7 9,038 71.3 24 45.3 6,663 71.5

Not Known 15 14.0 4.6 7 13.0 444 3.5 8 15.1 713 7.7

Total 107 100.0 100.0 54 100.0 12,675 100.0 53 100.0 9,319 100.0

$100,000 or 
Less

54 50.5 24 44.4 93.6 1,340 10.6 35.2 30 56.6 86.1 1,054 11.3 24.4

$100,001 - 
$250,000

22 20.6 11 20.4 3.4 2,002 15.8 17.0 11 20.8 6.9 1,939 20.8 17.8

$250,001 - $1 
Million

31 29.0 19 35.2 3.0 9,333 73.6 47.8 12 22.6 7.0 6,326 67.9 57.8

Total 107 100.0 54 100.0 100.0 12,675 100.0 100.0 53 100.0 100.0 9,319 100.0 100.0

$1 Million or 
Less

0 0.0 97.5 0 0.0 70.0 0 0.0 65.9 0 0.0 83.3 0 0.0 98.8

Over $1 Million 1 100.0 2.2 1 100.0 400 100.0 0 0.0 0 0.0

Not Known 0 0.0 0.4 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 1 100.0 400 100.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 75.0 0 0.0 11.9 0 0.0 72.2 0 0.0 15.0

$100,001 - 
$250,000

0 0.0 0 0.0 10.0 0 0.0 25.8 0 0.0 11.1 0 0.0 23.7

$250,001 - 
$500,000

1 100.0 1 100.0 15.0 400 100.0 62.2 0 0.0 16.7 0 0.0 61.3

Total 1 100.0 1 100.0 100.0 400 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

1 25.0 90.0

Over $1 Million 3 75.0 5.4

Not Known 0 0.0 4.6

Total 4 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

4 100.0

Total 4 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 6 15.0 15.3 4 20.0 14.8 170 9.8 10.2 2 10.0 12.8 142 7.6 8.2

Middle 0 0.0 67.5 8 40.0 69.3 664 38.2 68.6 14 70.0 67.9 1,127 60.1 67.7

Upper 0 0.0 17.2 8 40.0 16.0 902 52.0 21.2 4 20.0 19.3 606 32.3 24.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 20 100.0 100.0 1,736 100.0 100.0 20 100.0 100.0 1,875 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 8 6.3 15.3 2 3.6 10.1 143 2.0 7.3 6 8.5 7.8 375 4.2 5.2

Middle 0 0.0 67.5 38 67.9 65.4 4,709 64.5 63.2 47 66.2 66.3 5,784 65.2 65.9

Upper 0 0.0 17.2 16 28.6 24.5 2,450 33.6 29.5 18 25.4 25.9 2,717 30.6 28.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 56 100.0 100.0 7,302 100.0 100.0 71 100.0 100.0 8,876 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 15.3 0 0.0 14.5 0 0.0 10.5 0 0.0 18.3 0 0.0 9.8

Middle 0 0.0 67.5 1 100.0 69.8 50 100.0 67.0 2 100.0 68.5 35 100.0 69.6

Upper 0 0.0 17.2 0 0.0 15.6 0 0.0 22.4 0 0.0 13.3 0 0.0 20.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 1 100.0 100.0 50 100.0 100.0 2 100.0 100.0 35 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 8 18.6 20.8 7 26.9 20.9 3,110 49.7 21.6 1 5.9 18.4 3 0.1 19.1

Middle 26 60.5 62.3 13 50.0 60.8 2,882 46.0 64.8 13 76.5 63.9 2,392 93.1 64.7

Upper 9 20.9 16.8 6 23.1 17.4 269 4.3 13.2 3 17.6 16.0 173 6.7 16.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 43 100.0 100.0 26 100.0 100.0 6,261 100.0 100.0 17 100.0 100.0 2,568 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.3 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 77.5 0 0 71.4 0 0.0 88.6 0 0.0 78.9 0 0.0 96.3

Upper 0 0.0 22.2 0 0 23.8 0 0.0 11.2 0 0.0 15.8 0 0.0 3.5

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0

Moderate 0 0.0 20.8

Middle 1 100.0 62.3

Upper 0 0.0 16.8

Unknown 0 0.0 0.0

Total 1 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Bay City
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 18.7 7 35.0 18.8 370 21.3 12.0 4 20.0 21.5 245 13.1 12.6

20 50.0 19.7 5 25.0 31.1 367 21.1 27.1 4 20.0 26.2 313 16.7 21.5

0 0.0 21.9 5 25.0 20.2 545 31.4 22.2 7 35.0 22.7 567 30.2 25.5

0 0.0 39.7 3 15.0 19.7 454 26.2 30.3 5 25.0 20.6 750 40.0 32.0

0 0.0 0.0 0 0.0 10.2 0 0.0 8.4 0 0.0 9.0 0 0.0 8.4

0 0.0 100.0 20 100.0 100.0 1,736 100.0 100.0 20 100.0 100.0 1,875 100.0 100.0

0 0.0 18.7 2 3.6 7.6 169 2.3 4.5 7 9.9 6.5 485 5.5 3.6

28 22.0 19.7 14 25.0 17.1 1,203 16.5 13.2 5 7.0 16.7 507 5.7 11.3

0 0.0 21.9 9 16.1 22.7 1,088 14.9 20.3 20 28.2 22.5 2,024 22.8 20.1

0 0.0 39.7 24 42.9 33.4 3,865 52.9 41.1 33 46.5 39.4 5,178 58.3 49.1

0 0.0 0.0 7 12.5 19.1 977 13.4 20.9 6 8.5 14.8 682 7.7 15.9

0 0.0 100.0 56 100.0 100.0 7,302 100.0 100.0 71 100.0 100.0 8,876 100.0 100.0

0 0.0 18.7 0 0.0 19.8 0 0.0 9.5 0 0.0 22.0 0 0.0 11.2

3 100.0 19.7 1 100.0 26.7 50 100.0 23.6 2 100.0 23.7 35 100.0 18.0

0 0.0 21.9 0 0.0 22.1 0 0.0 21.0 0 0.0 31.5 0 0.0 34.3

0 0.0 39.7 0 0.0 29.0 0 0.0 39.3 0 0.0 22.4 0 0.0 34.6

0 0.0 0.0 0 0.0 2.3 0 0.0 6.6 0 0.0 0.4 0 0.0 1.9

0 0.0 100.0 1 100.0 100.0 50 100.0 100.0 2 100.0 100.0 35 100.0 100.0

$1 Million or 
Less

22 51.2 90.3 14 53.8 28.7 1,407 22.5 34.5 8 47.1 41.5 536 20.9 32.4

Over $1 Million 19 44.2 5.4 11 42.3 4,839 77.3 8 47.1 2,008 78.2

Not Known 2 4.7 4.3 1 3.8 15 0.2 1 5.9 24 0.9

Total 43 100.0 100.0 26 100.0 6,261 100.0 17 100.0 2,568 100.0

$100,000 or 
Less

26 60.5 15 57.7 93.1 477 7.6 41.5 11 64.7 83.1 405 15.8 21.1

$100,001 - 
$250,000

8 18.6 5 19.2 4.4 839 13.4 22.8 3 17.6 9.0 463 18.0 22.0

$250,001 - $1 
Million

9 20.9 6 23.1 2.5 4,945 79.0 35.6 3 17.6 7.9 1,700 66.2 56.9

Total 43 100.0 26 100.0 100.0 6,261 100.0 100.0 17 100.0 100.0 2,568 100.0 100.0

$1 Million or 
Less

0 0.0 100.0 0 0.0 76.2 0 0.0 88.7 0 0.0 84.2 0 0.0 99.0

Over $1 Million 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 85.7 0 0.0 31.0 0 0.0 78.9 0 0.0 19.6

$100,001 - 
$250,000

0 0.0 0 0.0 4.8 0 0.0 15.7 0 0.0 15.8 0 0.0 46.4

$250,001 - 
$500,000

0 0.0 0 0.0 9.5 0 0.0 53.3 0 0.0 5.3 0 0.0 34.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 90.3

Over $1 Million 0 0.0 5.4

Not Known 1 100.0 4.3

Total 1 100.0 100.0

$100,000 or 
Less

1 100.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 1 100.0

Originations & Purchases

S
m

al
l B

us
in

es
s 

se
cu

re
d 

by
 R

E

R
e

ve
n

u
e

T
ot

al
 B

us
in

es
se

s

L
o

a
n

 S
iz

e

S
m

al
l B

us
in

es
s

R
e

ve
n

u
e

T
ot

al
 B

us
in

es
se

s

L
o

a
n

 S
iz

e

S
m

al
l F

ar
m R

e
ve

n
u

e

T
ot

al
 F

ar
m

s

Lo
an

 S
iz

e

Upper

Unknown

H
om

e 
Im

pr
ov

em
en

t

Low

Moderate

Middle

Upper

Unknown

Total

Count Dollar

Total

%

H
om

e 
P

ur
ch

as
e Low

F
am

ilie
s 

by
 F

am
ily

 In
co

m
e

Moderate

Middle

Upper

Unknown

Total

R
ef

in
an

ce

Low

Moderate

Middle

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 18 0.5 2.6 11 0.7 0.6 1,021 0.5 0.4 7 0.3 0.5 661 0.2 0.4

Moderate 367 9.2 18.7 167 9.9 10.7 11,940 5.6 6.4 200 8.7 9.3 13,221 4.2 5.4

Middle 2,077 52.2 48.3 882 52.3 50.9 98,384 46.3 43.7 1,195 52.1 49.4 135,623 43.0 41.7

Upper 1,519 38.1 30.3 627 37.1 37.8 100,950 47.5 49.5 892 38.9 40.7 165,549 52.5 52.4

Unknown 1 0.0 0.0 1 0.1 0.1 69 0.0 0.0 0 0.0 0.1 0 0.0 0.1

Total 3,982 100.0 100.0 1,688 100.0 100.0 212,364 100.0 100.0 2,294 100.0 100.0 315,054 100.0 100.0

Low 14 0.2 2.6 6 0.2 0.6 1,079 0.2 0.4 8 0.2 0.4 1,376 0.2 0.3

Moderate 385 5.3 18.7 197 6.1 7.9 22,927 4.1 4.9 188 4.6 4.9 20,160 2.9 3.0

Middle 3,525 48.3 48.3 1,627 50.6 45.1 249,659 45.0 38.6 1,898 46.6 40.8 271,054 39.1 34.3

Upper 3,368 46.2 30.3 1,387 43.1 46.3 280,901 50.7 56.1 1,981 48.6 53.9 400,984 57.8 62.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7,292 100.0 100.0 3,217 100.0 100.0 554,566 100.0 100.0 4,075 100.0 100.0 693,574 100.0 100.0

Low 3 2.0 2.6 2 2.9 2.3 32 1.4 0.9 1 1.3 2.3 10 0.2 1.0

Moderate 22 14.9 18.7 10 14.7 18.4 94 4.1 8.9 12 15.0 20.7 271 6.6 9.0

Middle 89 60.1 48.3 39 57.4 49.4 1,362 58.9 44.7 50 62.5 50.1 2,394 58.6 41.7

Upper 34 23.0 30.3 17 25.0 29.9 825 35.7 45.5 17 21.3 26.9 1,413 34.6 48.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 148 100.0 100.0 68 100.0 100.0 2,313 100.0 100.0 80 100.0 100.0 4,088 100.0 100.0

Low 111 3.3 3.9 54 3.0 3.7 13,242 3.5 5.0 57 3.5 3.5 16,280 4.3 5.7

Moderate 528 15.5 16.7 276 15.4 15.5 59,982 15.9 18.8 252 15.7 14.4 71,108 18.7 19.9

Middle 1,621 47.7 46.9 844 47.0 45.8 170,635 45.1 45.9 777 48.4 44.2 174,184 45.8 44.3

Upper 1,128 33.2 32.4 614 34.2 34.0 132,448 35.0 29.4 514 32.0 36.3 116,862 30.7 28.9

Unknown 12 0.4 0.2 6 0.3 0.2 1,753 0.5 0.5 6 0.4 0.3 2,197 0.6 0.6

Total 3,400 100.0 100.0 1,794 100.0 100.0 378,060 100.0 100.0 1,606 100.0 100.0 380,631 100.0 100.0

Low 0 0.0 0.4 0 0 1.1 0 0.0 1.3 0 0.0 2.2 0 0.0 0.5

Moderate 0 0.0 7.3 0 0 7.2 0 0.0 5.0 0 0.0 12.9 0 0.0 2.6

Middle 2 100.0 66.9 0 0 69.4 0 0.0 82.7 2 100.0 63.4 126 100.0 81.9

Upper 0 0.0 25.4 0 0 20.6 0 0.0 10.4 0 0.0 20.5 0 0.0 14.2

Unknown 0 0.0 0.0 0 0 0.6 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 0 0 100.0 0 0.0 100.0 2 100.0 100.0 126 100.0 100.0

Low 6 4.8 3.9

Moderate 19 15.2 16.7

Middle 64 51.2 46.9

Upper 36 28.8 32.4

Unknown 0 0.0 0.2

Total 125 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Detroit-Warren-Flint
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

968 24.3 20.3 408 24.2 19.1 29,539 13.9 11.4 560 24.4 18.3 41,150 13.1 10.1

1,150 28.9 17.5 538 31.9 27.0 57,049 26.9 22.9 612 26.7 26.4 63,132 20.0 20.9

848 21.3 21.8 368 21.8 21.0 51,274 24.1 22.7 480 20.9 21.6 66,503 21.1 22.8

960 24.1 40.4 352 20.9 20.1 71,359 33.6 32.9 608 26.5 23.6 138,796 44.1 36.8

56 1.4 0.0 22 1.3 12.9 3,143 1.5 10.1 34 1.5 10.0 5,473 1.7 9.4

3,982 100.0 100.0 1,688 100.0 100.0 212,364 100.0 100.0 2,294 100.0 100.0 315,054 100.0 100.0

636 8.7 20.3 262 8.1 7.9 23,850 4.3 5.0 374 9.2 6.2 32,119 4.6 3.6

1,277 17.5 17.5 553 17.2 14.3 68,491 12.4 10.5 724 17.8 13.9 83,945 12.1 10.0

1,633 22.4 21.8 665 20.7 19.7 100,729 18.2 18.1 968 23.8 20.2 144,382 20.8 18.0

2,838 38.9 40.4 1,104 34.3 31.8 254,006 45.8 42.5 1,734 42.6 40.1 386,331 55.7 49.8

908 12.5 0.0 633 19.7 26.3 107,490 19.4 23.9 275 6.7 19.6 46,797 6.7 18.5

7,292 100.0 100.0 3,217 100.0 100.0 554,566 100.0 100.0 4,075 100.0 100.0 693,574 100.0 100.0

28 18.9 20.3 10 14.7 17.0 229 9.9 8.6 18 22.5 16.1 613 15.0 8.9

34 23.0 17.5 15 22.1 26.8 551 23.8 18.1 19 23.8 23.4 641 15.7 16.1

33 22.3 21.8 15 22.1 25.7 687 29.7 24.7 18 22.5 22.2 1,010 24.7 21.2

32 21.6 40.4 7 10.3 26.8 644 27.8 41.0 25 31.3 22.1 1,824 44.6 41.2

21 14.2 0.0 21 30.9 3.8 202 8.7 7.6 0 0.0 16.3 0 0.0 12.6

148 100.0 100.0 68 100.0 100.0 2,313 100.0 100.0 80 100.0 100.0 4,088 100.0 100.0

$1 Million or 
Less

1,607 47.3 89.5 913 50.9 19.5 143,788 38.0 29.6 694 43.2 27.5 124,820 32.8 30.6

Over $1 Million 1,266 37.2 5.8 630 35.1 206,422 54.6 636 39.6 207,268 54.5

Not Known 527 15.5 4.8 251 14.0 27,850 7.4 276 17.2 48,543 12.8

Total 3,400 100.0 100.0 1,794 100.0 378,060 100.0 1,606 100.0 380,631 100.0

$100,000 or 
Less

1,700 50.0 961 53.6 93.5 32,446 8.6 29.8 739 46.0 88.9 29,937 7.9 21.8

$100,001 - 
$250,000

693 20.4 336 18.7 2.8 61,658 16.3 14.0 357 22.2 4.8 65,170 17.1 15.5

$250,001 - $1 
Million

1,007 29.6 497 27.7 3.7 283,956 75.1 56.2 510 31.8 6.4 285,524 75.0 62.7

Total 3,400 100.0 1,794 100.0 100.0 378,060 100.0 100.0 1,606 100.0 100.0 380,631 100.0 100.0

$1 Million or 
Less

2 100.0 97.9 0 0.0 55.0 0 0.0 84.6 2 100.0 64.7 126 126.0 81.5

Over $1 Million 0 0.0 1.6 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.5 0 0.0 0 0.0 0 0.0 0 0.0

Total 2 100.0 100.0 0 0.0 0 0.0 2 100.0 126 126.0

$100,000 or 
Less

1 50.0 0 0.0 83.3 0 0.0 27.4 1 50.0 90.6 25 25.0 38.6

$100,001 - 
$250,000

1 50.0 0 0.0 12.8 0 0.0 44.9 1 50.0 7.1 101 101.0 37.8

$250,001 - 
$500,000

0 0.0 0 0.0 3.9 0 0.0 27.7 0 0.0 2.2 0 0.0 23.6

Total 2 100.0 0 0.0 100.0 0 0.0 100.0 2 100.0 100.0 126 126.0 100.0

$1 Million or 
Less

70 56.0 89.5

Over $1 Million 42 33.6 5.8

Not Known 13 10.4 4.8

Total 125 100.0 100.0

$100,000 or 
Less

21 16.8

$100,001 - 
$250,000

43 34.4

$250,001 - $1 
Million

61 48.8

Total 125 100.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 16 0.4 1.1 14 0.7 0.5 585 0.3 0.3 2 0.1 0.4 131 0.1 0.2

Moderate 352 9.6 12.1 207 11.1 10.5 15,642 7.1 7.0 145 8.1 9.0 10,357 4.7 6.1

Middle 2,421 66.1 67.3 1,220 65.2 65.7 136,884 62.1 61.3 1,201 67.0 66.1 138,337 62.6 61.3

Upper 874 23.9 19.6 429 22.9 23.3 67,271 30.5 31.4 445 24.8 24.4 72,134 32.6 32.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3,663 100.0 100.0 1,870 100.0 100.0 220,382 100.0 100.0 1,793 100.0 100.0 220,959 100.0 100.0

Low 9 0.1 1.1 5 0.1 0.3 415 0.1 0.2 4 0.1 0.2 319 0.0 0.1

Moderate 442 4.3 12.1 227 4.5 5.8 26,922 3.6 3.8 215 4.1 5.0 20,105 2.8 3.3

Middle 6,616 64.3 67.3 3,208 63.6 65.6 440,189 58.7 61.7 3,408 65.1 63.2 429,192 59.9 57.4

Upper 3,219 31.3 19.6 1,607 31.8 28.4 282,401 37.7 34.3 1,612 30.8 31.7 266,591 37.2 39.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10,286 100.0 100.0 5,047 100.0 100.0 749,927 100.0 100.0 5,239 100.0 100.0 716,207 100.0 100.0

Low 1 0.8 1.1 0 0.0 1.1 0 0.0 0.7 1 1.4 0.9 10 0.2 0.4

Moderate 12 9.7 12.1 6 11.1 9.6 116 5.3 5.4 6 8.6 10.8 202 4.8 8.0

Middle 73 58.9 67.3 34 63.0 69.0 1,500 68.2 63.8 39 55.7 67.9 2,698 64.5 64.1

Upper 38 30.6 19.6 14 25.9 20.3 583 26.5 30.1 24 34.3 20.3 1,274 30.4 27.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 124 100.0 100.0 54 100.0 100.0 2,199 100.0 100.0 70 100.0 100.0 4,184 100.0 100.0

Low 66 2.5 1.5 33 2.5 2.1 5,953 2.5 2.6 33 2.5 2.1 8,910 3.8 3.1

Moderate 444 16.7 12.8 212 16.2 12.4 43,512 18.2 12.0 232 17.3 12.2 41,619 17.8 11.9

Middle 1,427 53.8 62.8 723 55.2 61.1 126,866 53.2 59.1 704 52.4 59.7 119,406 51.0 60.3

Upper 715 27.0 23.0 341 26.1 23.6 62,104 26.0 26.0 374 27.8 24.7 64,196 27.4 24.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2,652 100.0 100.0 1,309 100.0 100.0 238,435 100.0 100.0 1,343 100.0 100.0 234,131 100.0 100.0

Low 0 0.0 0.1 0 0 0.0 0 0.0 0.0 0 0.0 0.4 0 0.0 0.0

Moderate 2 13.3 3.4 1 1 1.9 100 12.0 0.5 1 12.5 2.7 130 6.5 0.6

Middle 13 86.7 85.5 6 6 89.3 735 88.0 93.5 7 87.5 87.5 1,865 93.5 89.7

Upper 0 0.0 10.9 0 0 8.2 0 0.0 5.3 0 0.0 8.0 0 0.0 9.5

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 15 100.0 100.0 7 7 100.0 835 100.0 100.0 8 100.0 100.0 1,995 100.0 100.0

Low 5 3.7 1.5

Moderate 17 12.7 12.8

Middle 67 50.0 62.8

Upper 45 33.6 23.0

Unknown 0 0.0 0.0

Total 134 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Grand Rapids-Muskegon-Holland
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

998 27.2 17.4 523 28.0 19.7 37,141 16.9 12.5 475 26.5 21.3 33,625 15.2 13.0

1,038 28.3 19.0 556 29.7 29.5 56,743 25.7 25.8 482 26.9 27.0 50,812 23.0 22.5

691 18.9 25.3 350 18.7 19.1 45,454 20.6 20.7 341 19.0 20.6 45,019 20.4 21.7

825 22.5 38.3 376 20.1 19.9 73,442 33.3 30.8 449 25.0 22.9 85,834 38.8 34.7

111 3.0 0.0 65 3.5 11.8 7,602 3.4 10.1 46 2.6 8.3 5,669 2.6 8.1

3,663 100.0 100.0 1,870 100.0 100.0 220,382 100.0 100.0 1,793 100.0 100.0 220,959 100.0 100.0

927 9.0 17.4 459 9.1 8.8 41,252 5.5 5.7 468 8.9 7.1 37,014 5.2 4.1

2,081 20.2 19.0 1,075 21.3 18.4 119,042 15.9 13.9 1,006 19.2 17.1 97,036 13.5 12.2

2,531 24.6 25.3 1,176 23.3 22.9 157,116 21.0 21.0 1,355 25.9 22.7 161,143 22.5 19.3

3,798 36.9 38.3 1,798 35.6 32.1 355,293 47.4 42.3 2,000 38.2 37.9 361,788 50.5 48.4

949 9.2 0.0 539 10.7 17.8 77,224 10.3 17.1 410 7.8 15.2 59,226 8.3 15.9

10,286 100.0 100.0 5,047 100.0 100.0 749,927 100.0 100.0 5,239 100.0 100.0 716,207 100.0 100.0

24 19.4 17.4 9 16.7 16.0 396 18.0 8.9 15 21.4 15.3 481 11.5 7.3

38 30.6 19.0 22 40.7 26.0 830 37.7 20.5 16 22.9 25.9 641 15.3 13.9

33 26.6 25.3 17 31.5 25.2 782 35.6 23.2 16 22.9 24.8 725 17.3 22.5

29 23.4 38.3 6 11.1 30.4 191 8.7 45.0 23 32.9 29.3 2,337 55.9 47.5

0 0.0 0.0 0 0.0 2.4 0 0.0 2.3 0 0.0 4.6 0 0.0 8.8

124 100.0 100.0 54 100.0 100.0 2,199 100.0 100.0 70 100.0 100.0 4,184 100.0 100.0

$1 Million or 
Less

1,233 46.5 88.6 630 48.1 26.0 70,244 29.5 40.0 603 44.9 37.5 58,159 24.8 38.9

Over $1 Million 1,020 38.5 6.6 492 37.6 146,997 61.7 528 39.3 155,024 66.2

Not Known 399 15.0 4.8 187 14.3 21,194 8.9 212 15.8 20,948 8.9

Total 2,652 100.0 100.0 1,309 100.0 238,435 100.0 1,343 100.0 234,131 100.0

$100,000 or 
Less

1,531 57.7 742 56.7 89.4 26,971 11.3 25.3 789 58.7 82.7 28,726 12.3 19.8

$100,001 - 
$250,000

533 20.1 269 20.6 4.9 47,915 20.1 16.4 264 19.7 7.8 48,358 20.7 16.9

$250,001 - $1 
Million

588 22.2 298 22.8 5.7 163,549 68.6 58.3 290 21.6 9.4 157,047 67.1 63.3

Total 2,652 100.0 1,309 100.0 100.0 238,435 100.0 100.0 1,343 100.0 100.0 234,131 100.0 100.0

$1 Million or 
Less

8 53.3 96.1 5 71.4 69.8 318 38.1 61.2 3 37.5 61.2 285 285.0 54.0

Over $1 Million 6 40.0 3.1 2 28.6 517 61.9 4 50.0 1,650 1650.0

Not Known 1 6.7 0.8 0 0.0 0 0.0 1 12.5 60 60.0

Total 15 100.0 100.0 7 100.0 835 100.0 8 100.0 1,995 1995.0

$100,000 or 
Less

7 46.7 5 71.4 75.8 185 22.2 29.2 2 25.0 75.7 65 65.0 27.6

$100,001 - 
$250,000

3 20.0 1 14.3 16.8 150 18.0 35.6 2 25.0 16.7 280 280.0 36.7

$250,001 - 
$500,000

5 33.3 1 14.3 7.4 500 59.9 35.2 4 50.0 7.6 1,650 1650.0 35.7

Total 15 100.0 7 100.0 100.0 835 100.0 100.0 8 100.0 100.0 1,995 1995.0 100.0

$1 Million or 
Less

63 47.0 88.6

Over $1 Million 49 36.6 6.6

Not Known 22 16.4 4.8

Total 134 100.0 100.0

$100,000 or 
Less

44 32.8

$100,001 - 
$250,000

52 38.8

$250,001 - $1 
Million

38 28.4

Total 134 100.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.6 1 0.9 0.6 32 0.3 0.2 0 0.0 0.7 0 0.0 0.3

Moderate 30 12.2 11.6 19 16.8 7.7 950 9.2 4.4 10 7.6 7.0 462 3.5 4.0

Middle 0 0.0 77.1 80 70.8 77.9 8,189 78.9 80.1 99 75.0 80.1 9,996 76.2 82.9

Upper 0 0.0 10.7 13 11.5 13.7 1,207 11.6 15.3 23 17.4 12.2 2,656 20.3 12.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 113 100.0 100.0 10,378 100.0 100.0 132 100.0 100.0 13,114 100.0 100.0

Low 0 0.0 0.6 0 0.0 0.3 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1

Moderate 17 4.7 11.6 11 6.4 5.7 1,241 5.0 3.4 6 3.1 3.5 376 1.6 1.8

Middle 0 0.0 77.1 136 79.1 81.9 19,630 78.5 83.2 153 80.1 81.3 19,133 80.2 82.6

Upper 0 0.0 10.7 25 14.5 12.1 4,142 16.6 13.2 32 16.8 15.0 4,333 18.2 15.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 172 100.0 100.0 25,013 100.0 100.0 191 100.0 100.0 23,842 100.0 100.0

Low 0 0.0 0.6 0 0.0 0.6 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0

Moderate 1 11.1 11.6 1 20.0 10.9 22 9.3 5.2 0 0.0 13.6 0 0.0 6.6

Middle 0 0.0 77.1 4 80.0 78.8 215 90.7 83.0 4 100.0 76.5 125 100.0 80.0

Upper 0 0.0 10.7 0 0.0 9.7 0 0.0 11.7 0 0.0 9.9 0 0.0 13.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 5 100.0 100.0 237 100.0 100.0 4 100.0 100.0 125 100.0 100.0

Low 13 5.3 5.3 3 2.5 5.3 652 3.7 5.1 10 8.0 5.3 1,145 5.7 5.1

Moderate 37 15.0 12.2 13 10.7 11.1 2,615 14.9 10.3 24 19.2 11.1 2,829 14.2 10.3

Middle 166 67.5 73.9 85 70.2 71.9 13,536 77.4 76.1 81 64.8 71.9 14,941 74.8 76.1

Upper 30 12.2 8.5 20 16.5 9.7 694 4.0 8.1 10 8.0 9.7 1,056 5.3 8.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 246 100.0 100.0 121 100.0 100.0 17,497 100.0 100.0 125 100.0 100.0 19,971 100.0 100.0

Low 0 0.0 0.3 0 0 5.9 0 0.0 49.6 0 0.0 5.9 0 0.0 49.6

Moderate 0 0.0 2.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 2 100.0 96.3 2 2 88.2 31 100.0 50.4 0 0.0 88.2 0 0.0 50.4

Upper 0 0.0 1.4 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 2 2 100.0 31 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 5.3

Moderate 3 27.3 12.2

Middle 6 54.5 73.9

Upper 2 18.2 8.5

Unknown 0 0.0 0.0

Total 11 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Jackson
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 17.8 35 31.0 15.2 1,918 18.5 9.7 29 22.0 17.0 1,585 12.1 9.7

145 59.2 19.2 35 31.0 25.9 3,016 29.1 22.2 46 34.8 28.1 3,605 27.5 23.2

0 0.0 24.7 16 14.2 22.7 1,577 15.2 24.5 27 20.5 21.8 2,599 19.8 23.2

0 0.0 38.3 25 22.1 18.9 3,422 33.0 27.9 30 22.7 22.1 5,325 40.6 34.3

0 0.0 0.0 2 1.8 17.3 445 4.3 15.6 0 0.0 10.9 0 0.0 9.5

0 0.0 100.0 113 100.0 100.0 10,378 100.0 100.0 132 100.0 100.0 13,114 100.0 100.0

0 0.0 17.8 7 4.1 7.9 917 3.7 5.5 14 7.3 6.0 828 3.5 3.5

93 25.6 19.2 36 20.9 16.3 3,529 14.1 12.6 36 18.8 15.5 3,326 14.0 11.1

0 0.0 24.7 39 22.7 19.8 5,534 22.1 18.5 43 22.5 21.6 4,768 20.0 20.3

0 0.0 38.3 64 37.2 30.6 11,471 45.9 39.0 88 46.1 39.2 13,788 57.8 48.3

0 0.0 0.0 26 15.1 25.4 3,562 14.2 24.4 10 5.2 17.7 1,132 4.7 16.8

0 0.0 100.0 172 100.0 100.0 25,013 100.0 100.0 191 100.0 100.0 23,842 100.0 100.0

0 0.0 17.8 1 20.0 17.8 22 9.3 10.0 1 25.0 15.6 25 20.0 7.1

5 55.6 19.2 1 20.0 27.4 18 7.6 20.4 2 50.0 21.0 93 74.4 16.0

0 0.0 24.7 2 40.0 22.7 172 72.6 18.9 1 25.0 27.2 7 5.6 24.2

0 0.0 38.3 1 20.0 29.0 25 10.5 47.6 0 0.0 32.5 0 0.0 46.3

0 0.0 0.0 0 0.0 3.1 0 0.0 3.1 0 0.0 3.7 0 0.0 6.4

0 0.0 100.0 5 100.0 100.0 237 100.0 100.0 4 100.0 100.0 125 100.0 100.0

$1 Million or 
Less

129 52.4 88.9 59 48.8 33.6 5,791 33.1 25.9 70 56.0 33.6 7,264 36.4 25.9

Over $1 Million 85 34.6 6.3 47 38.8 10,609 60.6 38 30.4 10,886 54.5

Not Known 32 13.0 4.7 15 12.4 1,097 6.3 17 13.6 1,821 9.1

Total 246 100.0 100.0 121 100.0 17,497 100.0 125 100.0 19,971 100.0

$100,000 or 
Less

145 58.9 72 59.5 81.9 1,750 10.0 19.1 73 58.4 81.9 2,508 12.6 19.1

$100,001 - 
$250,000

48 19.5 23 19.0 9.5 3,873 22.1 22.9 25 20.0 9.5 4,181 20.9 22.9

$250,001 - $1 
Million

53 21.5 26 21.5 8.6 11,874 67.9 58.0 27 21.6 8.6 13,282 66.5 58.0

Total 246 100.0 121 100.0 100.0 17,497 100.0 100.0 125 100.0 100.0 19,971 100.0 100.0

$1 Million or 
Less

1 50.0 99.3 1 50.0 52.9 1 3.2 26.8 0 0.0 52.9 0 0.0 26.8

Over $1 Million 1 50.0 0.7 1 50.0 30 96.8 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 2 100.0 100.0 2 100.0 31 100.0 0 0.0 0 0.0

$100,000 or 
Less

2 100.0 2 100.0 88.2 31 100.0 34.4 0 0.0 88.2 0 0.0 34.4

$100,001 - 
$250,000

0 0.0 0 0.0 5.9 0 0.0 15.9 0 0.0 5.9 0 0.0 15.9

$250,001 - 
$500,000

0 0.0 0 0.0 5.9 0 0.0 49.6 0 0.0 5.9 0 0.0 49.6

Total 2 100.0 2 100.0 100.0 31 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

6 54.5 88.9

Over $1 Million 2 18.2 6.3

Not Known 3 27.3 4.7

Total 11 100.0 100.0

$100,000 or 
Less

4 36.4

$100,001 - 
$250,000

5 45.5

$250,001 - $1 
Million

2 18.2

Total 11 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 16 1.4 1.7 7 1.2 1.2 281 0.4 0.8 9 1.5 1.3 848 1.2 0.8

Moderate 125 10.6 13.9 68 11.8 13.3 4,723 7.0 8.1 57 9.5 11.3 3,650 5.1 6.3

Middle 685 58.2 61.2 330 57.2 59.9 35,069 52.3 56.7 355 59.3 60.4 39,400 55.3 56.5

Upper 350 29.8 23.2 172 29.8 25.5 26,984 40.2 34.5 178 29.7 26.9 27,293 38.3 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1

Total 1,176 100.0 100.0 577 100.0 100.0 67,057 100.0 100.0 599 100.0 100.0 71,191 100.0 100.0

Low 9 0.3 1.7 3 0.2 0.9 309 0.1 0.7 6 0.4 0.8 668 0.3 0.4

Moderate 111 4.0 13.9 55 4.1 8.8 4,864 2.3 5.5 56 4.0 5.4 4,075 2.1 3.0

Middle 1,547 56.4 61.2 743 55.5 61.1 108,164 51.8 57.6 804 57.3 59.2 101,461 52.7 55.1

Upper 1,074 39.2 23.2 538 40.2 29.1 95,664 45.8 36.2 536 38.2 34.6 86,173 44.8 41.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2,741 100.0 100.0 1,339 100.0 100.0 209,001 100.0 100.0 1,402 100.0 100.0 192,377 100.0 100.0

Low 0 0.0 1.7 0 0.0 2.0 0 0.0 1.0 0 0.0 1.8 0 0.0 1.0

Moderate 0 0.0 13.9 0 0.0 12.8 0 0.0 6.2 0 0.0 12.6 0 0.0 5.8

Middle 28 77.8 61.2 7 87.5 64.1 437 83.4 61.5 21 75.0 63.9 1,301 72.2 60.2

Upper 8 22.2 23.2 1 12.5 21.1 87 16.6 31.2 7 25.0 21.7 500 27.8 33.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 36 100.0 100.0 8 100.0 100.0 524 100.0 100.0 28 100.0 100.0 1,801 100.0 100.0

Low 22 4.1 3.6 8 3.0 3.6 1,768 4.5 5.0 14 5.2 3.9 1,856 4.0 4.5

Moderate 67 12.4 15.4 35 12.9 16.1 6,177 15.8 18.5 32 11.9 15.5 5,724 12.3 18.8

Middle 257 47.6 55.2 128 47.2 52.2 15,218 38.9 44.2 129 48.0 47.4 21,705 46.6 44.7

Upper 178 33.0 24.4 95 35.1 25.7 15,335 39.2 28.7 83 30.9 29.5 15,936 34.2 28.6

Unknown 16 3.0 1.4 5 1.8 1.2 643 1.6 2.8 11 4.1 1.8 1,345 2.9 2.8

Total 540 100.0 100.0 271 100.0 100.0 39,141 100.0 100.0 269 100.0 100.0 46,566 100.0 100.0

Low 0 0.0 0.3 0 0 0.0 0 0.0 0.0 0 0.0 2.3 0 0.0 0.2

Moderate 0 0.0 1.2 0 0 3.3 0 0.0 0.3 0 0.0 2.3 0 0.0 0.9

Middle 9 100.0 86.6 4 4 86.7 734 100.0 92.0 5 100.0 79.5 835 100.0 74.5

Upper 0 0.0 11.8 0 0 10.0 0 0.0 7.7 0 0.0 15.9 0 0.0 24.3

Unknown 0 0.0 0.1 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 4 4 100.0 734 100.0 100.0 5 100.0 100.0 835 100.0 100.0

Low 0 0.0 3.6

Moderate 10 19.6 15.4

Middle 33 64.7 55.2

Upper 8 15.7 24.4

Unknown 0 0.0 1.4

Total 51 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Lansing-East Lansing
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

251 21.3 18.7 137 23.7 18.2 8,738 13.0 11.2 114 19.0 18.2 7,398 10.4 10.1

363 30.9 18.5 169 29.3 27.0 17,913 26.7 24.3 194 32.4 29.3 19,791 27.8 24.3

294 25.0 23.5 141 24.4 20.1 19,053 28.4 22.5 153 25.5 23.9 20,226 28.4 25.9

259 22.0 39.2 125 21.7 17.7 20,912 31.2 27.6 134 22.4 22.0 23,180 32.6 33.7

9 0.8 0.0 5 0.9 17.0 441 0.7 14.4 4 0.7 6.5 596 0.8 6.1

1,176 100.0 100.0 577 100.0 100.0 67,057 100.0 100.0 599 100.0 100.0 71,191 100.0 100.0

184 6.7 18.7 84 6.3 8.7 7,646 3.7 6.0 100 7.1 6.1 7,648 4.0 3.8

469 17.1 18.5 234 17.5 16.9 25,904 12.4 12.6 235 16.8 16.3 22,547 11.7 11.9

679 24.8 23.5 319 23.8 21.6 45,240 21.6 20.0 360 25.7 23.0 43,624 22.7 20.4

1,224 44.7 39.2 588 43.9 30.0 112,744 53.9 38.1 636 45.4 41.3 107,883 56.1 50.3

185 6.7 0.0 114 8.5 22.8 17,467 8.4 23.2 71 5.1 13.3 10,675 5.5 13.5

2,741 100.0 100.0 1,339 100.0 100.0 209,001 100.0 100.0 1,402 100.0 100.0 192,377 100.0 100.0

8 22.2 18.7 1 12.5 14.5 39 7.4 8.0 7 25.0 16.1 211 11.7 8.0

10 27.8 18.5 2 25.0 25.9 70 13.4 19.4 8 28.6 27.7 487 27.0 21.5

8 22.2 23.5 3 37.5 28.6 103 19.7 25.8 5 17.9 25.5 149 8.3 22.5

10 27.8 39.2 2 25.0 27.9 312 59.5 41.4 8 28.6 29.7 954 53.0 46.0

0 0.0 0.0 0 0.0 3.1 0 0.0 5.4 0 0.0 0.9 0 0.0 2.1

36 100.0 100.0 8 100.0 100.0 524 100.0 100.0 28 100.0 100.0 1,801 100.0 100.0

$1 Million or 
Less

260 48.1 90.1 141 52.0 21.3 13,169 33.6 37.1 119 44.2 33.9 13,484 29.0 34.8

Over $1 Million 179 33.1 5.3 84 31.0 21,589 55.2 95 35.3 26,893 57.8

Not Known 101 18.7 4.6 46 17.0 4,383 11.2 55 20.4 6,189 13.3

Total 540 100.0 100.0 271 100.0 39,141 100.0 269 100.0 46,566 100.0

$100,000 or 
Less

322 59.6 172 63.5 94.3 5,338 13.6 35.5 150 55.8 88.2 5,420 11.6 23.5

$100,001 - 
$250,000

112 20.7 50 18.5 2.8 8,948 22.9 16.1 62 23.0 5.6 10,813 23.2 18.0

$250,001 - $1 
Million

106 19.6 49 18.1 2.9 24,855 63.5 48.4 57 21.2 6.2 30,333 65.1 58.6

Total 540 100.0 271 100.0 100.0 39,141 100.0 100.0 269 100.0 100.0 46,566 100.0 100.0

$1 Million or 
Less

1 11.1 98.3 1 25.0 63.3 3 0.4 60.5 0 0.0 61.4 0 0.0 77.9

Over $1 Million 8 88.9 1.5 3 75.0 731 99.6 5 100.0 835 835.0

Not Known 0 0.0 0.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 9 100.0 100.0 4 100.0 734 100.0 5 100.0 835 835.0

$100,000 or 
Less

2 22.2 1 25.0 86.7 3 0.4 33.7 1 20.0 86.4 60 60.0 34.2

$100,001 - 
$250,000

4 44.4 1 25.0 6.7 108 14.7 23.2 3 60.0 6.8 475 475.0 20.5

$250,001 - 
$500,000

3 33.3 2 50.0 6.7 623 84.9 43.1 1 20.0 6.8 300 300.0 45.2

Total 9 100.0 4 100.0 100.0 734 100.0 100.0 5 100.0 100.0 835 835.0 100.0

$1 Million or 
Less

32 62.7 90.1

Over $1 Million 8 15.7 5.3

Not Known 11 21.6 4.6

Total 51 100.0 100.0

$100,000 or 
Less

14 27.5

$100,001 - 
$250,000

22 43.1

$250,001 - $1 
Million

15 29.4

Total 51 100.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 66 9.9 14.3 33 9.2 10.3 2,972 6.7 6.5 33 10.6 11.5 2,520 5.9 6.8

Middle 484 72.5 68.1 267 74.8 65.8 30,241 67.8 62.6 217 69.8 62.5 28,202 66.3 60.1

Upper 118 17.7 17.6 57 16.0 23.5 11,363 25.5 30.5 61 19.6 25.3 11,805 27.8 32.6

Unknown 0 0.0 0.0 0 0.0 0.4 0 0.0 0.4 0 0.0 0.7 0 0.0 0.5

Total 668 100.0 100.0 357 100.0 100.0 44,576 100.0 100.0 311 100.0 100.0 42,527 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 210 6.4 14.3 101 5.9 9.1 11,664 4.3 6.0 109 7.0 8.7 11,289 4.7 5.9

Middle 2,196 67.2 68.1 1,179 68.7 66.0 182,772 66.9 64.3 1,017 65.5 64.8 152,206 63.5 63.4

Upper 863 26.4 17.6 436 25.4 24.4 78,882 28.9 29.2 427 27.5 25.9 76,158 31.8 30.3

Unknown 0 0.0 0.0 0 0.0 0.5 0 0.0 0.5 0 0.0 0.5 0 0.0 0.4

Total 3,269 100.0 100.0 1,716 100.0 100.0 273,318 100.0 100.0 1,553 100.0 100.0 239,653 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 10 12.3 14.3 7 24.1 18.4 136 9.7 13.2 3 5.8 19.5 32 1.1 11.7

Middle 57 70.4 68.1 20 69.0 69.3 1,184 84.2 64.6 37 71.2 70.7 1,995 69.7 72.8

Upper 14 17.3 17.6 2 6.9 12.3 86 6.1 22.2 12 23.1 9.6 834 29.2 15.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2 0 0.0 0.0

Total 81 100.0 100.0 29 100.0 100.0 1,406 100.0 100.0 52 100.0 100.0 2,861 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 83 6.5 11.7 42 6.6 9.1 6,246 6.0 9.8 41 6.5 9.6 6,521 6.2 12.5

Middle 902 70.9 69.3 461 72.3 69.2 76,066 73.6 69.6 441 69.4 67.3 74,354 70.3 70.1

Upper 288 22.6 19.0 135 21.2 19.5 21,014 20.3 19.6 153 24.1 19.3 24,891 23.5 16.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.2

Total 1,273 100.0 100.0 638 100.0 100.0 103,326 100.0 100.0 635 100.0 100.0 105,766 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 6.6 0 0 7.4 0 0.0 6.2 0 0.0 6.8 0 0.0 6.7

Middle 8 66.7 79.7 6 6 87.0 101 32.4 90.5 2 66.7 83.6 110 91.7 86.9

Upper 4 33.3 13.8 3 3 5.1 211 67.6 3.0 1 33.3 8.7 10 8.3 6.1

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 9 9 100.0 312 100.0 100.0 3 100.0 100.0 120 100.0 100.0

Low 0 0.0 0.0

Moderate 0 0.0 11.7

Middle 68 78.2 69.3

Upper 19 21.8 19.0

Unknown 0 0.0 0.0

Total 87 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Northern Non Metro
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

81 12.1 17.5 43 12.0 9.1 2,667 6.0 4.6 38 12.2 8.6 1,892 4.4 3.9

120 18.0 19.5 73 20.4 18.8 5,923 13.3 13.2 47 15.1 18.7 3,846 9.0 11.8

129 19.3 23.2 81 22.7 18.0 8,846 19.8 16.1 48 15.4 19.2 4,622 10.9 15.3

318 47.6 39.8 151 42.3 38.0 25,471 57.1 52.0 167 53.7 41.9 30,614 72.0 56.3

20 3.0 0.0 9 2.5 16.1 1,669 3.7 14.2 11 3.5 11.6 1,553 3.7 12.8

668 100.0 100.0 357 100.0 100.0 44,576 100.0 100.0 311 100.0 100.0 42,527 100.0 100.0

171 5.2 17.5 91 5.3 5.2 7,050 2.6 2.5 80 5.2 4.4 5,248 2.2 2.0

498 15.2 19.5 274 16.0 12.3 28,196 10.3 7.3 224 14.4 11.4 19,000 7.9 6.3

733 22.4 23.2 364 21.2 17.9 45,580 16.7 13.4 369 23.8 17.0 39,553 16.5 12.1

1,731 53.0 39.8 906 52.8 49.7 180,485 66.0 62.4 825 53.1 51.3 166,667 69.5 63.2

136 4.2 0.0 81 4.7 14.8 12,007 4.4 14.4 55 3.5 16.0 9,185 3.8 16.5

3,269 100.0 100.0 1,716 100.0 100.0 273,318 100.0 100.0 1,553 100.0 100.0 239,653 100.0 100.0

12 14.8 17.5 7 24.1 11.2 92 6.5 4.1 5 9.6 12.0 121 4.2 4.6

26 32.1 19.5 7 24.1 22.2 383 27.2 15.5 19 36.5 24.1 802 28.0 14.7

20 24.7 23.2 7 24.1 25.0 316 22.5 21.8 13 25.0 22.1 724 25.3 13.3

23 28.4 39.8 8 27.6 38.5 615 43.7 52.5 15 28.8 35.5 1,214 42.4 58.9

0 0.0 0.0 0 0.0 3.1 0 0.0 6.1 0 0.0 6.3 0 0.0 8.6

81 100.0 100.0 29 100.0 100.0 1,406 100.0 100.0 52 100.0 100.0 2,861 100.0 100.0

$1 Million or 
Less

633 49.7 91.1 332 52.0 25.9 33,446 32.4 46.5 301 47.4 41.2 32,659 30.9 45.0

Over $1 Million 378 29.7 4.5 208 32.6 61,493 59.5 170 26.8 52,088 49.2

Not Known 262 20.6 4.4 98 15.4 8,387 8.1 164 25.8 21,019 19.9

Total 1,273 100.0 100.0 638 100.0 103,326 100.0 635 100.0 105,766 100.0

$100,000 or 
Less

764 60.0 383 60.0 94.3 14,145 13.7 36.8 381 60.0 89.4 13,300 12.6 29.0

$100,001 - 
$250,000

257 20.2 131 20.5 2.9 23,646 22.9 16.5 126 19.8 5.5 23,244 22.0 19.7

$250,001 - $1 
Million

252 19.8 124 19.4 2.7 65,535 63.4 46.7 128 20.2 5.1 69,222 65.4 51.3

Total 1,273 100.0 638 100.0 100.0 103,326 100.0 100.0 635 100.0 100.0 105,766 100.0 100.0

$1 Million or 
Less

9 75.0 97.8 6 66.7 72.2 91 29.2 71.2 3 100.0 76.8 120 120.0 79.4

Over $1 Million 1 8.3 1.8 1 11.1 200 64.1 0 0.0 0 0.0

Not Known 2 16.7 0.4 2 22.2 21 6.7 0 0.0 0 0.0

Total 12 100.0 100.0 9 100.0 312 100.0 3 100.0 120 120.0

$100,000 or 
Less

11 91.7 8 88.9 87.5 112 35.9 46.5 3 100.0 85.0 120 120.0 33.7

$100,001 - 
$250,000

1 8.3 1 11.1 10.6 200 64.1 38.8 0 0.0 9.7 0 0.0 30.0

$250,001 - 
$500,000

0 0.0 0 0.0 1.9 0 0.0 14.8 0 0.0 5.3 0 0.0 36.3

Total 12 100.0 9 100.0 100.0 312 100.0 100.0 3 100.0 100.0 120 120.0 100.0

$1 Million or 
Less

41 47.1 91.1

Over $1 Million 22 25.3 4.5

Not Known 24 27.6 4.4

Total 87 100.0 100.0

$100,000 or 
Less

36 41.4

$100,001 - 
$250,000

26 29.9

$250,001 - $1 
Million

25 28.7

Total 87 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 1.6 8.5 0 0.0 0.7 0 0.0 0.2 1 2.7 0.6 39 0.9 0.1

Moderate 2 3.1 9.0 1 3.7 3.2 51 1.8 1.3 1 2.7 2.0 30 0.7 0.8

Middle 38 59.4 58.7 19 70.4 57.9 1,680 58.6 48.1 19 51.4 61.6 1,675 40.7 49.3

Upper 23 35.9 23.9 7 25.9 38.3 1,135 39.6 50.4 16 43.2 35.8 2,376 57.7 49.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 64 100.0 100.0 27 100.0 100.0 2,866 100.0 100.0 37 100.0 100.0 4,120 100.0 100.0

Low 0 0.0 8.5 0 0.0 1.3 0 0.0 0.4 0 0.0 1.1 0 0.0 0.2

Moderate 2 1.0 9.0 0 0.0 2.9 0 0.0 1.2 2 2.0 2.0 83 0.6 0.7

Middle 115 55.0 58.7 63 57.3 53.8 8,226 57.3 47.9 52 52.5 49.8 5,885 43.7 42.4

Upper 92 44.0 23.9 47 42.7 41.9 6,140 42.7 50.5 45 45.5 47.0 7,510 55.7 56.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 209 100.0 100.0 110 100.0 100.0 14,366 100.0 100.0 99 100.0 100.0 13,478 100.0 100.0

Low 0 0.0 8.5 0 0.0 4.7 0 0.0 0.8 0 0.0 5.2 0 0.0 0.7

Moderate 0 0.0 9.0 0 0.0 6.9 0 0.0 1.8 0 0.0 3.6 0 0.0 0.7

Middle 3 75.0 58.7 0 0.0 55.3 0 0.0 57.0 3 75.0 67.5 44 30.1 66.9

Upper 1 25.0 23.9 0 0.0 33.1 0 0.0 40.4 1 25.0 23.7 102 69.9 31.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 4 100.0 100.0 0 0.0 100.0 0 0.0 100.0 4 100.0 100.0 146 100.0 100.0

Low 7 6.5 6.7 4 7.7 6.3 304 5.5 10.6 3 5.5 5.8 320 3.1 10.5

Moderate 13 12.1 9.7 6 11.5 11.7 1,071 19.3 18.6 7 12.7 10.3 3,090 29.9 17.9

Middle 73 68.2 55.7 35 67.3 53.3 3,710 66.7 43.0 38 69.1 52.8 5,614 54.3 46.9

Upper 14 13.1 28.0 7 13.5 28.0 475 8.5 27.8 7 12.7 29.9 1,315 12.7 24.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 107 100.0 100.0 52 100.0 100.0 5,560 100.0 100.0 55 100.0 100.0 10,339 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 81.6 0 0 76.7 0 0.0 84.1 0 0.0 73.5 0 0.0 83.2

Upper 0 0.0 18.1 0 0 23.3 0 0.0 15.9 0 0.0 26.5 0 0.0 16.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 6.7

Moderate 0 0.0 9.7

Middle 0 0.0 55.7

Upper 2 100.0 28.0

Unknown 0 0.0 0.0

Total 2 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Saginaw-Saginaw Township North
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

11 17.2 21.6 5 18.5 14.4 229 8.0 8.0 6 16.2 17.7 347 8.4 9.8

15 23.4 17.4 7 25.9 28.5 539 18.8 23.5 8 21.6 28.2 731 17.7 22.3

15 23.4 20.3 6 22.2 20.2 688 24.0 21.3 9 24.3 18.8 791 19.2 19.0

20 31.3 40.8 8 29.6 22.0 1,357 47.3 33.7 12 32.4 25.3 2,096 50.9 40.5

3 4.7 0.0 1 3.7 15.0 53 1.8 13.4 2 5.4 10.1 155 3.8 8.4

64 100.0 100.0 27 100.0 100.0 2,866 100.0 100.0 37 100.0 100.0 4,120 100.0 100.0

12 5.7 21.6 8 7.3 8.1 571 4.0 4.6 4 4.0 7.5 227 1.7 3.9

32 15.3 17.4 21 19.1 16.2 1,777 12.4 11.4 11 11.1 15.2 912 6.8 10.0

54 25.8 20.3 23 20.9 21.8 2,712 18.9 19.6 31 31.3 21.6 3,011 22.3 18.6

95 45.5 40.8 48 43.6 35.9 7,623 53.1 45.2 47 47.5 42.6 8,259 61.3 52.7

16 7.7 0.0 10 9.1 18.1 1,683 11.7 19.2 6 6.1 13.1 1,069 7.9 14.8

209 100.0 100.0 110 100.0 100.0 14,366 100.0 100.0 99 100.0 100.0 13,478 100.0 100.0

1 25.0 21.6 0 0.0 15.3 0 0.0 7.6 1 25.0 18.0 35 24.0 6.4

0 0.0 17.4 0 0.0 25.5 0 0.0 17.3 0 0.0 29.4 0 0.0 15.8

1 25.0 20.3 0 0.0 26.9 0 0.0 23.6 1 25.0 19.6 2 1.4 19.1

2 50.0 40.8 0 0.0 27.6 0 0.0 41.8 2 50.0 27.8 109 74.7 49.8

0 0.0 0.0 0 0.0 4.7 0 0.0 9.7 0 0.0 5.2 0 0.0 8.8

4 100.0 100.0 0 0.0 100.0 0 0.0 100.0 4 100.0 100.0 146 100.0 100.0

$1 Million or 
Less

46 43.0 89.4 29 55.8 17.8 1,958 35.2 26.7 17 30.9 32.8 1,208 11.7 24.5

Over $1 Million 50 46.7 6.0 17 32.7 3,150 56.7 33 60.0 8,790 85.0

Not Known 11 10.3 4.6 6 11.5 452 8.1 5 9.1 341 3.3

Total 107 100.0 100.0 52 100.0 5,560 100.0 55 100.0 10,339 100.0

$100,000 or 
Less

71 66.4 38 73.1 93.3 1,188 21.4 30.5 33 60.0 84.7 1,235 11.9 18.0

$100,001 - 
$250,000

17 15.9 8 15.4 3.2 1,419 25.5 15.3 9 16.4 6.0 1,753 17.0 13.7

$250,001 - $1 
Million

19 17.8 6 11.5 3.5 2,953 53.1 54.1 13 23.6 9.3 7,351 71.1 68.3

Total 107 100.0 52 100.0 100.0 5,560 100.0 100.0 55 100.0 100.0 10,339 100.0 100.0

$1 Million or 
Less

0 0.0 99.3 0 0.0 73.3 0 0.0 78.7 0 0.0 76.5 0 0.0 63.2

Over $1 Million 0 0.0 0.7 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 70.0 0 0.0 26.3 0 0.0 73.5 0 0.0 33.8

$100,001 - 
$250,000

0 0.0 0 0.0 26.7 0 0.0 57.4 0 0.0 17.6 0 0.0 30.1

$250,001 - 
$500,000

0 0.0 0 0.0 3.3 0 0.0 16.3 0 0.0 8.8 0 0.0 36.1

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 89.4

Over $1 Million 0 0.0 6.0

Not Known 2 100.0 4.6

Total 2 100.0 100.0

$100,000 or 
Less

1 50.0

$100,001 - 
$250,000

1 50.0

$250,001 - $1 
Million

0 0.0

Total 2 100.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 2 0.3 1.7 1 0.2 0.5 37 0.1 0.2 1 0.3 0.3 42 0.1 0.2

Moderate 62 8.0 17.4 36 8.4 10.8 3,645 6.6 8.2 26 7.6 11.9 2,273 5.0 9.1

Middle 377 48.9 54.7 191 44.3 56.7 20,501 37.1 49.7 186 54.7 52.1 21,197 47.0 44.6

Upper 330 42.8 26.3 203 47.1 32.0 31,126 56.3 41.8 127 37.4 35.7 21,590 47.9 46.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 771 100.0 100.0 431 100.0 100.0 55,309 100.0 100.0 340 100.0 100.0 45,102 100.0 100.0

Low 1 0.1 1.7 0 0.0 0.3 0 0.0 0.3 1 0.1 0.2 42 0.0 0.1

Moderate 153 7.9 17.4 86 8.6 10.6 9,651 6.5 9.3 67 7.2 9.5 7,465 5.5 8.0

Middle 951 49.4 54.7 497 49.9 53.0 65,648 43.9 48.0 454 48.7 49.2 54,161 40.2 46.6

Upper 822 42.7 26.3 412 41.4 36.1 74,324 49.7 42.5 410 44.0 41.1 73,149 54.3 45.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,927 100.0 100.0 995 100.0 100.0 149,623 100.0 100.0 932 100.0 100.0 134,817 100.0 100.0

Low 0 0.0 1.7 0 0.0 0.0 0 0.0 0.0 0 0.0 0.6 0 0.0 0.3

Moderate 7 15.6 17.4 2 15.4 18.8 310 32.5 14.8 5 15.6 12.3 122 6.2 6.9

Middle 18 40.0 54.7 7 53.8 57.3 241 25.2 48.1 11 34.4 57.5 567 28.9 59.8

Upper 20 44.4 26.3 4 30.8 23.9 404 42.3 37.1 16 50.0 29.6 1,272 64.9 33.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 45 100.0 100.0 13 100.0 100.0 955 100.0 100.0 32 100.0 100.0 1,961 100.0 100.0

Low 15 2.6 2.0 9 3.0 2.2 1,891 3.2 5.3 6 2.1 2.7 1,630 3.2 6.0

Moderate 113 19.3 20.9 57 18.8 19.5 10,878 18.5 19.8 56 19.8 18.8 11,814 23.4 20.3

Middle 305 52.0 51.8 168 55.4 50.3 30,901 52.6 44.6 137 48.4 46.5 20,045 39.7 42.8

Upper 153 26.1 25.3 69 22.8 26.6 15,030 25.6 29.6 84 29.7 28.9 17,019 33.7 30.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 586 100.0 100.0 303 100.0 100.0 58,700 100.0 100.0 283 100.0 100.0 50,508 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 2.1 0 0.0 0.7

Moderate 2 25.0 21.5 2 2 18.2 50 52.1 26.0 0 0.0 29.2 0 0.0 21.3

Middle 5 62.5 58.6 3 3 60.6 45 46.9 66.9 2 100.0 47.9 35 100.0 69.4

Upper 1 12.5 19.9 1 1 18.2 1 1.0 5.3 0 0.0 16.7 0 0.0 7.2

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 6 6 100.0 96 100.0 100.0 2 100.0 100.0 35 100.0 100.0

Low 0 0.0 2.0

Moderate 9 24.3 20.9

Middle 15 40.5 51.8

Upper 13 35.1 25.3

Unknown 0 0.0 0.0

Total 37 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Kalamazoo-Portage
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

133 17.3 19.0 74 17.2 13.8 5,209 9.4 7.6 59 17.4 13.7 3,905 8.7 6.9

238 30.9 18.6 146 33.9 25.2 16,361 29.6 20.1 92 27.1 23.3 9,456 21.0 16.7

190 24.6 23.2 105 24.4 19.5 14,191 25.7 18.9 85 25.0 22.4 10,913 24.2 21.0

204 26.5 39.1 102 23.7 27.6 19,157 34.6 42.5 102 30.0 33.0 20,118 44.6 48.0

6 0.8 0.0 4 0.9 13.9 391 0.7 10.9 2 0.6 7.6 710 1.6 7.3

771 100.0 100.0 431 100.0 100.0 55,309 100.0 100.0 340 100.0 100.0 45,102 100.0 100.0

175 9.1 19.0 89 8.9 6.5 7,552 5.0 3.7 86 9.2 5.0 6,143 4.6 2.5

349 18.1 18.6 192 19.3 13.8 20,644 13.8 9.8 157 16.8 13.7 13,630 10.1 8.4

480 24.9 23.2 257 25.8 20.8 36,397 24.3 17.8 223 23.9 22.2 27,240 20.2 16.7

810 42.0 39.1 385 38.7 37.4 73,837 49.3 48.2 425 45.6 47.7 81,209 60.2 61.1

113 5.9 0.0 72 7.2 21.6 11,193 7.5 20.5 41 4.4 11.4 6,595 4.9 11.3

1,927 100.0 100.0 995 100.0 100.0 149,623 100.0 100.0 932 100.0 100.0 134,817 100.0 100.0

6 13.3 19.0 0 0.0 14.8 0 0.0 7.4 6 18.8 13.8 397 20.2 7.2

17 37.8 18.6 6 46.2 21.8 325 34.0 12.9 11 34.4 21.1 531 27.1 14.3

8 17.8 23.2 2 15.4 26.8 265 27.7 20.4 6 18.8 22.3 411 21.0 17.5

13 28.9 39.1 5 38.5 34.5 365 38.2 53.7 8 25.0 40.3 486 24.8 54.9

1 2.2 0.0 0 0.0 2.1 0 0.0 5.6 1 3.1 2.5 136 6.9 6.1

45 100.0 100.0 13 100.0 100.0 955 100.0 100.0 32 100.0 100.0 1,961 100.0 100.0

$1 Million or 
Less

244 41.6 89.6 139 45.9 21.0 18,398 31.3 28.4 105 37.1 32.0 11,239 22.3 27.7

Over $1 Million 234 39.9 5.8 117 38.6 34,590 58.9 117 41.3 33,603 66.5

Not Known 108 18.4 4.5 47 15.5 5,712 9.7 61 21.6 5,666 11.2

Total 586 100.0 100.0 303 100.0 58,700 100.0 283 100.0 50,508 100.0

$100,000 or 
Less

303 51.7 149 49.2 95.0 5,783 9.9 40.3 154 54.4 87.0 6,469 12.8 22.5

$100,001 - 
$250,000

156 26.6 85 28.1 2.6 14,806 25.2 15.9 71 25.1 5.9 13,002 25.7 17.2

$250,001 - $1 
Million

127 21.7 69 22.8 2.4 38,111 64.9 43.8 58 20.5 7.0 31,037 61.4 60.4

Total 586 100.0 303 100.0 100.0 58,700 100.0 100.0 283 100.0 100.0 50,508 100.0 100.0

$1 Million or 
Less

6 75.0 94.3 5 83.3 60.6 66 68.8 66.0 1 50.0 47.9 5 5.0 35.0

Over $1 Million 0 0.0 4.6 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 2 25.0 1.1 1 16.7 30 31.3 1 50.0 30 30.0

Total 8 100.0 100.0 6 100.0 96 100.0 2 100.0 35 35.0

$100,000 or 
Less

8 100.0 6 100.0 87.9 96 100.0 28.6 2 100.0 85.4 35 35.0 38.3

$100,001 - 
$250,000

0 0.0 0 0.0 3.0 0 0.0 11.5 0 0.0 10.4 0 0.0 32.8

$250,001 - 
$500,000

0 0.0 0 0.0 9.1 0 0.0 59.9 0 0.0 4.2 0 0.0 28.9

Total 8 100.0 6 100.0 100.0 96 100.0 100.0 2 100.0 100.0 35 35.0 100.0

$1 Million or 
Less

18 48.6 89.6

Over $1 Million 8 21.6 5.8

Not Known 11 29.7 4.5

Total 37 100.0 100.0

$100,000 or 
Less

15 40.5

$100,001 - 
$250,000

9 24.3

$250,001 - $1 
Million

13 35.1

Total 37 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 0.5 2.3 1 1.0 0.9 41 0.3 0.4 0 0.0 0.8 0 0.0 0.3

Moderate 10 5.5 6.8 6 5.7 3.9 338 2.4 2.0 4 5.2 4.4 182 1.6 1.9

Middle 118 64.8 67.2 69 65.7 67.1 8,881 61.9 64.8 49 63.6 63.7 7,405 67.0 60.6

Upper 53 29.1 23.6 29 27.6 28.2 5,095 35.5 32.8 24 31.2 31.1 3,470 31.4 37.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 182 100.0 100.0 105 100.0 100.0 14,355 100.0 100.0 77 100.0 100.0 11,057 100.0 100.0

Low 2 0.2 2.3 2 0.4 0.3 108 0.1 0.1 0 0.0 0.2 0 0.0 0.1

Moderate 22 2.2 6.8 13 2.4 2.7 990 1.1 1.3 9 1.9 1.5 663 1.0 0.7

Middle 650 64.2 67.2 358 66.2 67.9 56,565 64.8 68.4 292 61.9 65.3 38,916 60.6 67.8

Upper 339 33.5 23.6 168 31.1 29.2 29,696 34.0 30.2 171 36.2 32.9 24,678 38.4 31.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,013 100.0 100.0 541 100.0 100.0 87,359 100.0 100.0 472 100.0 100.0 64,257 100.0 100.0

Low 0 0.0 2.3 0 0.0 1.3 0 0.0 0.8 0 0.0 0.9 0 0.0 0.3

Moderate 1 6.3 6.8 1 25.0 4.3 10 28.6 2.1 0 0.0 5.5 0 0.0 2.4

Middle 13 81.3 67.2 3 75.0 66.6 25 71.4 72.3 10 83.3 62.3 419 81.4 67.2

Upper 2 12.5 23.6 0 0.0 27.8 0 0.0 24.8 2 16.7 31.4 96 18.6 30.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 16 100.0 100.0 4 100.0 100.0 35 100.0 100.0 12 100.0 100.0 515 100.0 100.0

Low 32 9.9 5.5 14 8.3 4.5 1,592 7.1 3.8 18 11.7 2.6 3,579 14.6 2.7

Moderate 19 5.9 8.6 11 6.5 8.0 2,702 12.1 10.1 8 5.2 8.1 2,789 11.3 13.8

Middle 194 60.1 63.3 99 58.6 60.0 11,856 53.2 48.4 95 61.7 58.0 12,983 52.8 52.1

Upper 78 24.1 22.5 45 26.6 25.6 6,123 27.5 36.1 33 21.4 27.6 5,245 21.3 29.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 323 100.0 100.0 169 100.0 100.0 22,273 100.0 100.0 154 100.0 100.0 24,596 100.0 100.0

Low 0 0.0 0.5 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 2.2 0 0.0 0.0

Middle 7 87.5 82.7 5 5 86.4 288 65.8 75.6 2 100.0 73.9 169 100.0 55.9

Upper 1 12.5 16.5 1 1 11.4 150 34.2 12.0 0 0.0 21.7 0 0.0 44.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 6 6 100.0 438 100.0 100.0 2 100.0 100.0 169 100.0 100.0

Low 0 0.0 5.5

Moderate 5 18.5 8.6

Middle 15 55.6 63.3

Upper 7 25.9 22.5

Unknown 0 0.0 0.0

Total 27 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Niles-Benton Harbor
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

22 12.1 20.2 18 17.1 11.1 989 6.9 4.7 4 5.2 10.6 194 1.8 4.3

42 23.1 17.9 19 18.1 17.7 2,012 14.0 10.5 23 29.9 20.0 2,412 21.8 12.0

35 19.2 22.0 24 22.9 20.4 3,226 22.5 16.0 11 14.3 17.0 1,237 11.2 12.8

82 45.1 39.9 44 41.9 39.8 8,128 56.6 58.8 38 49.4 41.0 7,150 64.7 60.7

1 0.5 0.0 0 0.0 11.1 0 0.0 10.0 1 1.3 11.4 64 0.6 10.3

182 100.0 100.0 105 100.0 100.0 14,355 100.0 100.0 77 100.0 100.0 11,057 100.0 100.0

70 6.9 20.2 33 6.1 4.9 2,394 2.7 2.6 37 7.8 3.8 2,633 4.1 1.5

163 16.1 17.9 82 15.2 12.5 8,301 9.5 7.0 81 17.2 10.5 7,527 11.7 5.5

246 24.3 22.0 139 25.7 17.2 17,487 20.0 12.0 107 22.7 16.1 11,719 18.2 10.9

495 48.9 39.9 262 48.4 50.5 55,886 64.0 65.6 233 49.4 57.4 40,509 63.0 69.7

39 3.8 0.0 25 4.6 14.9 3,291 3.8 12.8 14 3.0 12.2 1,869 2.9 12.5

1,013 100.0 100.0 541 100.0 100.0 87,359 100.0 100.0 472 100.0 100.0 64,257 100.0 100.0

4 25.0 20.2 1 25.0 9.2 10 28.6 4.2 3 25.0 10.0 80 15.5 3.6

2 12.5 17.9 1 25.0 17.8 10 28.6 9.9 1 8.3 19.1 60 11.7 10.3

7 43.8 22.0 2 50.0 24.2 15 42.9 15.1 5 41.7 24.5 273 53.0 17.5

3 18.8 39.9 0 0.0 45.6 0 0.0 56.6 3 25.0 40.5 102 19.8 60.1

0 0.0 0.0 0 0.0 3.2 0 0.0 14.2 0 0.0 5.9 0 0.0 8.5

16 100.0 100.0 4 100.0 100.0 35 100.0 100.0 12 100.0 100.0 515 100.0 100.0

$1 Million or 
Less

160 49.5 91.0 82 48.5 23.1 7,216 32.4 52.1 78 50.6 37.2 10,336 42.0 38.7

Over $1 Million 96 29.7 4.9 56 33.1 12,328 55.3 40 26.0 10,887 44.3

Not Known 67 20.7 4.1 31 18.3 2,729 12.3 36 23.4 3,373 13.7

Total 323 100.0 100.0 169 100.0 22,273 100.0 154 100.0 24,596 100.0

$100,000 or 
Less

179 55.4 99 58.6 93.6 3,699 16.6 33.1 80 51.9 87.8 3,202 13.0 23.8

$100,001 - 
$250,000

99 30.7 50 29.6 3.7 8,306 37.3 19.4 49 31.8 7.0 8,590 34.9 21.0

$250,001 - $1 
Million

45 13.9 20 11.8 2.7 10,268 46.1 47.5 25 16.2 5.2 12,804 52.1 55.2

Total 323 100.0 169 100.0 100.0 22,273 100.0 100.0 154 100.0 100.0 24,596 100.0 100.0

$1 Million or 
Less

7 87.5 96.8 6 100.0 65.9 438 100.0 64.1 1 50.0 58.7 75 75.0 66.4

Over $1 Million 0 0.0 3.2 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 1 12.5 0.0 0 0.0 0 0.0 1 50.0 94 94.0

Total 8 100.0 100.0 6 100.0 438 100.0 2 100.0 169 169.0

$100,000 or 
Less

6 75.0 4 66.7 75.0 138 31.5 16.9 2 100.0 82.6 169 169.0 30.0

$100,001 - 
$250,000

2 25.0 2 33.3 11.4 300 68.5 23.6 0 0.0 10.9 0 0.0 31.6

$250,001 - 
$500,000

0 0.0 0 0.0 13.6 0 0.0 59.6 0 0.0 6.5 0 0.0 38.4

Total 8 100.0 6 100.0 100.0 438 100.0 100.0 2 100.0 100.0 169 169.0 100.0

$1 Million or 
Less

12 44.4 91.0

Over $1 Million 3 11.1 4.9

Not Known 12 44.4 4.1

Total 27 100.0 100.0

$100,000 or 
Less

11 40.7

$100,001 - 
$250,000

8 29.6

$250,001 - $1 
Million

8 29.6

Total 27 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 10 2.2 3.0 2 0.9 3.9 67 0.3 2.2 8 3.4 3.8 457 1.9 2.1

Middle 303 67.0 76.4 147 68.4 73.4 14,202 65.1 72.7 156 65.8 68.2 15,744 64.3 60.1

Upper 139 30.8 20.6 66 30.7 22.6 7,559 34.6 25.1 73 30.8 28.0 8,282 33.8 37.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 452 100.0 100.0 215 100.0 100.0 21,828 100.0 100.0 237 100.0 100.0 24,483 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 19 1.1 3.0 11 1.2 1.5 1,118 1.0 0.8 8 1.0 1.1 557 0.5 0.6

Middle 1,087 63.5 76.4 569 64.3 72.3 73,267 63.0 71.9 518 62.7 70.9 62,362 60.0 70.2

Upper 605 35.4 20.6 305 34.5 26.2 41,924 36.0 27.2 300 36.3 28.1 41,036 39.5 29.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,711 100.0 100.0 885 100.0 100.0 116,309 100.0 100.0 826 100.0 100.0 103,955 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 3.0 0 0.0 2.7 0 0.0 2.1 0 0.0 2.4 0 0.0 0.7

Middle 26 68.4 76.4 13 68.4 77.3 617 72.1 75.0 13 68.4 75.3 493 68.9 76.8

Upper 12 31.6 20.6 6 31.6 20.0 239 27.9 22.9 6 31.6 22.3 223 31.1 22.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 38 100.0 100.0 19 100.0 100.0 856 100.0 100.0 19 100.0 100.0 716 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 5.8 0 0.0 10.5

Moderate 20 4.5 3.7 9 3.8 3.0 2,018 6.5 3.1 11 5.2 10.3 1,916 5.3 17.9

Middle 298 66.5 75.8 164 69.2 73.1 19,324 62.3 68.0 134 63.5 52.8 25,626 71.0 46.9

Upper 130 29.0 20.6 64 27.0 21.7 9,691 31.2 28.0 66 31.3 29.9 8,530 23.6 24.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 448 100.0 100.0 237 100.0 100.0 31,033 100.0 100.0 211 100.0 100.0 36,072 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.3 0 0 0.4 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 13 72.2 80.0 6 6 76.8 1,195 90.2 77.7 7 77.8 73.5 1,197 89.7 83.2

Upper 5 27.8 19.7 3 3 21.6 130 9.8 22.0 2 22.2 26.5 138 10.3 16.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 18 100.0 100.0 9 9 100.0 1,325 100.0 100.0 9 100.0 100.0 1,335 100.0 100.0

Low 0 0.0 0.0

Moderate 0 0.0 3.7

Middle 12 92.3 75.8

Upper 1 7.7 20.6

Unknown 0 0.0 0.0

Total 13 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: MI Southern Non Metro

P
ro

d
u

c
t 

T
y

p
e

Tract 
Income 
Levels

Bank Lending 
2009 - 2010

Demo-
graphics

Aggregate Comparison
2009 2010

Bank Bank
Count Dollar Count Dollar

Bank

H
om

e 
P

ur
ch

as
e

O
w

ne
r 

O
cu

up
ie

d 
U

ni
ts

R
ef

in
an

ce
H

om
e 

Im
pr

ov
em

en
t

  S
m

al
l B

us
in

es
s

S
m

al
l B

us
in

es
se

s

S
m

al
l F

ar
m

S
m

al
l F

ar
m

s

Bank

S
m

al
l B

us
in

es
s 

se
cu

re
d 

by
 R

E

S
m

al
l B

us
in

es
se

s



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

826 
 

 

Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

76 16.8 14.6 34 15.8 9.5 1,955 9.0 5.2 42 17.7 14.8 2,266 9.3 7.2

126 27.9 17.4 66 30.7 22.7 5,417 24.8 17.8 60 25.3 27.0 4,926 20.1 18.3

111 24.6 24.2 52 24.2 18.6 6,031 27.6 18.3 59 24.9 22.3 5,921 24.2 19.5

133 29.4 43.8 58 27.0 25.4 7,980 36.6 38.6 75 31.6 28.7 11,325 46.3 48.3

6 1.3 0.0 5 2.3 23.8 445 2.0 20.0 1 0.4 7.3 45 0.2 6.7

452 100.0 100.0 215 100.0 100.0 21,828 100.0 100.0 237 100.0 100.0 24,483 100.0 100.0

107 6.3 14.6 69 7.8 5.8 5,741 4.9 3.6 38 4.6 5.3 2,279 2.2 2.9

297 17.4 17.4 143 16.2 15.9 13,183 11.3 11.1 154 18.6 14.1 12,157 11.7 9.5

437 25.5 24.2 234 26.4 21.6 27,558 23.7 18.4 203 24.6 20.9 21,399 20.6 17.5

756 44.2 43.8 376 42.5 38.5 61,367 52.8 48.6 380 46.0 45.2 60,767 58.5 55.9

114 6.7 0.0 63 7.1 18.2 8,460 7.3 18.4 51 6.2 14.5 7,353 7.1 14.2

1,711 100.0 100.0 885 100.0 100.0 116,309 100.0 100.0 826 100.0 100.0 103,955 100.0 100.0

5 13.2 14.6 3 15.8 13.0 23 2.7 6.4 2 10.5 13.9 26 3.6 7.4

8 21.1 17.4 6 31.6 20.9 158 18.5 13.5 2 10.5 23.4 117 16.3 17.1

7 18.4 24.2 2 10.5 24.2 145 16.9 21.1 5 26.3 24.5 230 32.1 22.9

18 47.4 43.8 8 42.1 36.8 530 61.9 49.8 10 52.6 34.2 343 47.9 47.7

0 0.0 0.0 0 0.0 5.0 0 0.0 9.2 0 0.0 4.0 0 0.0 4.8

38 100.0 100.0 19 100.0 100.0 856 100.0 100.0 19 100.0 100.0 716 100.0 100.0

$1 Million or 
Less

238 53.1 91.3 135 57.0 28.5 9,015 29.0 44.2 103 48.8 32.8 11,582 32.1 24.5

Over $1 Million 148 33.0 4.4 72 30.4 18,650 60.1 76 36.0 21,723 60.2

Not Known 62 13.8 4.3 30 12.7 3,368 10.9 32 15.2 2,767 7.7

Total 448 100.0 100.0 237 100.0 31,033 100.0 211 100.0 36,072 100.0

$100,000 or 
Less

285 63.6 156 65.8 92.7 4,785 15.4 32.4 129 61.1 84.7 5,481 15.2 18.0

$100,001 - 
$250,000

86 19.2 43 18.1 3.9 7,845 25.3 18.0 43 20.4 6.0 7,301 20.2 13.7

$250,001 - $1 
Million

77 17.2 38 16.0 3.4 18,403 59.3 49.5 39 18.5 9.3 23,290 64.6 68.3

Total 448 100.0 237 100.0 100.0 31,033 100.0 100.0 211 100.0 100.0 36,072 100.0 100.0

$1 Million or 
Less

13 72.2 98.0 6 66.7 70.3 960 72.5 70.7 7 77.8 76.5 947 947.0 63.2

Over $1 Million 3 16.7 1.7 2 22.2 320 24.2 1 11.1 300 300.0

Not Known 2 11.1 0.3 1 11.1 45 3.4 1 11.1 88 88.0

Total 18 100.0 100.0 9 100.0 1,325 100.0 9 100.0 1,335 1335.0

$100,000 or 
Less

10 55.6 5 55.6 70.7 225 17.0 24.1 5 55.6 73.5 288 288.0 33.8

$100,001 - 
$250,000

4 22.2 2 22.2 20.5 400 30.2 40.5 2 22.2 17.6 400 400.0 30.1

$250,001 - 
$500,000

4 22.2 2 22.2 8.9 700 52.8 35.4 2 22.2 8.8 647 647.0 36.1

Total 18 100.0 9 100.0 100.0 1,325 100.0 100.0 9 100.0 100.0 1,335 1335.0 100.0

$1 Million or 
Less

5 38.5 91.3

Over $1 Million 4 30.8 4.4

Not Known 4 30.8 4.3

Total 13 100.0 100.0

$100,000 or 
Less

9 69.2

$100,001 - 
$250,000

2 15.4

$250,001 - $1 
Million

2 15.4

Total 13 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 6 2.5 3.5 0 0.0 2.4 0 0.0 1.4 6 4.1 1.8 768 3.9 1.0

Moderate 32 13.4 16.8 11 11.8 14.4 1,259 8.1 9.4 21 14.4 12.2 1,812 9.2 7.7

Middle 112 46.9 40.3 41 44.1 44.8 5,573 36.1 37.8 71 48.6 42.9 8,886 45.0 34.9

Upper 89 37.2 39.3 41 44.1 38.4 8,618 55.8 51.4 48 32.9 43.0 8,289 42.0 56.3

Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 239 100.0 100.0 93 100.0 100.0 15,450 100.0 100.0 146 100.0 100.0 19,755 100.0 100.0

Low 6 0.6 3.5 3 0.6 1.1 397 0.4 0.7 3 0.6 0.7 192 0.2 0.5

Moderate 93 9.0 16.8 50 9.6 8.1 6,732 6.9 5.1 43 8.4 6.1 5,268 5.3 3.9

Middle 385 37.3 40.3 194 37.2 36.0 31,199 31.9 29.1 191 37.5 33.3 29,967 30.3 25.8

Upper 546 53.0 39.3 275 52.7 54.7 59,624 60.9 65.0 271 53.2 59.9 63,490 64.1 69.8

Unknown 1 0.1 0.0 0 0.0 0.0 0 0.0 0.0 1 0.2 0.0 114 0.1 0.0

Total 1,031 100.0 100.0 522 100.0 100.0 97,952 100.0 100.0 509 100.0 100.0 99,031 100.0 100.0

Low 0 0.0 3.5 0 0.0 2.3 0 0.0 1.1 0 0.0 2.9 0 0.0 1.1

Moderate 1 11.1 16.8 0 0.0 14.0 0 0.0 6.3 1 14.3 14.6 140 27.6 8.8

Middle 3 33.3 40.3 0 0.0 37.4 0 0.0 28.1 3 42.9 38.4 91 17.9 27.3

Upper 5 55.6 39.3 2 100.0 46.4 87 100.0 64.5 3 42.9 44.2 276 54.4 62.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 9 100.0 100.0 2 100.0 100.0 87 100.0 100.0 7 100.0 100.0 507 100.0 100.0

Low 6 4.0 5.0 1 1.4 4.1 5 0.1 4.4 5 6.2 3.6 750 5.5 4.8

Moderate 13 8.6 16.3 4 5.7 13.0 412 5.5 12.8 9 11.1 11.9 1,386 10.2 13.7

Middle 73 48.3 35.0 36 51.4 35.1 3,633 48.1 34.9 37 45.7 34.1 6,277 46.3 35.3

Upper 56 37.1 43.3 28 40.0 46.7 2,507 33.2 46.2 28 34.6 49.0 4,114 30.3 45.1

Unknown 3 2.0 0.4 1 1.4 0.6 1,000 13.2 1.5 2 2.5 0.6 1,030 7.6 0.9

Total 151 100.0 100.0 70 100.0 100.0 7,557 100.0 100.0 81 100.0 100.0 13,557 100.0 100.0

Low 0 0.0 1.4 0 0 1.9 0 0.0 1.2 0 0.0 4.0 0 0.0 3.4

Moderate 0 0.0 2.6 0 0 2.8 0 0.0 0.6 0 0.0 5.9 0 0.0 3.0

Middle 0 0.0 41.8 0 0 49.1 0 0.0 52.3 0 0.0 35.6 0 0.0 31.6

Upper 0 0.0 54.2 0 0 45.3 0 0.0 45.9 0 0.0 53.5 0 0.0 61.9

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 5.0

Moderate 0 0.0 16.3

Middle 4 80.0 35.0

Upper 1 20.0 43.3

Unknown 0 0.0 0.4

Total 5 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

48 20.1 18.4 14 15.1 11.8 1,283 8.3 6.7 34 23.3 12.7 2,837 14.4 6.6

90 37.7 16.9 33 35.5 25.8 4,441 28.7 20.6 57 39.0 23.0 6,847 34.7 16.9

45 18.8 21.1 20 21.5 19.1 2,966 19.2 19.1 25 17.1 18.6 3,864 19.6 17.7

48 20.1 43.6 25 26.9 24.9 6,512 42.1 38.7 23 15.8 30.0 4,876 24.7 44.5

8 3.3 0.0 1 1.1 18.3 248 1.6 14.9 7 4.8 15.7 1,331 6.7 14.2

239 100.0 100.0 93 100.0 100.0 15,450 100.0 100.0 146 100.0 100.0 19,755 100.0 100.0

63 6.1 18.4 27 5.2 4.8 3,225 3.3 2.5 36 7.1 4.5 3,702 3.7 2.2

212 20.6 16.9 80 15.3 13.9 11,098 11.3 9.3 132 25.9 12.3 17,465 17.6 7.8

204 19.8 21.1 106 20.3 19.0 18,125 18.5 15.9 98 19.3 18.3 17,708 17.9 14.4

398 38.6 43.6 188 36.0 41.1 45,358 46.3 52.7 210 41.3 47.6 54,163 54.7 59.1

154 14.9 0.0 121 23.2 21.2 20,146 20.6 19.6 33 6.5 17.3 5,993 6.1 16.5

1,031 100.0 100.0 522 100.0 100.0 97,952 100.0 100.0 509 100.0 100.0 99,031 100.0 100.0

1 11.1 18.4 0 0.0 9.4 0 0.0 3.8 1 14.3 10.4 34 6.7 4.2

0 0.0 16.9 0 0.0 17.6 0 0.0 12.3 0 0.0 17.4 0 0.0 11.7

2 22.2 21.1 0 0.0 24.1 0 0.0 18.5 2 28.6 20.1 246 48.5 16.9

6 66.7 43.6 2 100.0 41.3 87 100.0 57.0 4 57.1 42.2 227 44.8 54.1

0 0.0 0.0 0 0.0 7.7 0 0.0 8.4 0 0.0 9.8 0 0.0 13.2

9 100.0 100.0 2 100.0 100.0 87 100.0 100.0 7 100.0 100.0 507 100.0 100.0

$1 Million or 
Less

69 45.7 86.0 30 42.9 23.1 457 6.0 29.3 39 48.1 36.0 2,080 15.3 33.0

Over $1 Million 66 43.7 8.0 35 50.0 6,833 90.4 31 38.3 9,516 70.2

Not Known 16 10.6 6.0 5 7.1 267 3.5 11 13.6 1,961 14.5

Total 151 100.0 100.0 70 100.0 7,557 100.0 81 100.0 13,557 100.0

$100,000 or 
Less

95 62.9 50 71.4 93.0 913 12.1 28.9 45 55.6 87.1 1,118 8.2 18.9

$100,001 - 
$250,000

24 15.9 8 11.4 3.1 1,159 15.3 15.2 16 19.8 5.7 2,912 21.5 17.0

$250,001 - $1 
Million

32 21.2 12 17.1 3.9 5,485 72.6 56.0 20 24.7 7.2 9,527 70.3 64.1

Total 151 100.0 70 100.0 100.0 7,557 100.0 100.0 81 100.0 100.0 13,557 100.0 100.0

$1 Million or 
Less

0 0.0 96.3 0 0.0 60.4 0 0.0 55.0 0 0.0 57.4 0 0.0 53.8

Over $1 Million 0 0.0 1.9 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 1.7 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 81.1 0 0.0 35.7 0 0.0 79.2 0 0.0 22.8

$100,001 - 
$250,000

0 0.0 0 0.0 13.2 0 0.0 33.3 0 0.0 11.9 0 0.0 28.0

$250,001 - 
$500,000

0 0.0 0 0.0 5.7 0 0.0 31.0 0 0.0 8.9 0 0.0 49.2

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

5 100.0 86.0

Over $1 Million 0 0.0 8.0

Not Known 0 0.0 6.0

Total 5 100.0 100.0

$100,000 or 
Less

2 40.0

$100,001 - 
$250,000

2 40.0

$250,001 - $1 
Million

1 20.0

Total 5 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: MO St Louis
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.0 0 0.0 1.5 0 0.0 1.5 0 0.0 1.4 0 0.0 1.2

Moderate 2 4.7 4.3 0 0.0 7.5 0 0.0 6.7 2 6.9 7.3 322 5.8 6.6

Middle 30 69.8 79.1 11 78.6 77.5 2,010 76.8 75.1 19 65.5 75.0 3,197 57.1 74.3

Upper 11 25.6 15.5 3 21.4 13.4 608 23.2 16.8 8 27.6 16.3 2,076 37.1 17.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 43 100.0 100.0 14 100.0 100.0 2,618 100.0 100.0 29 100.0 100.0 5,595 100.0 100.0

Low 2 1.5 1.0 1 1.1 1.2 155 0.9 1.1 1 2.1 1.3 266 2.5 1.2

Moderate 6 4.5 4.3 4 4.6 4.4 778 4.4 4.2 2 4.3 5.4 219 2.0 4.6

Middle 105 78.4 79.1 70 80.5 75.6 13,390 75.3 73.4 35 74.5 74.7 8,020 74.1 72.5

Upper 21 15.7 15.5 12 13.8 18.7 3,463 19.5 21.3 9 19.1 18.7 2,318 21.4 21.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 134 100.0 100.0 87 100.0 100.0 17,786 100.0 100.0 47 100.0 100.0 10,823 100.0 100.0

Low 0 0.0 1.0 0 0.0 0.9 0 0.0 1.7 0 0.0 1.1 0 0.0 1.6

Moderate 0 0.0 4.3 0 0.0 5.1 0 0.0 3.2 0 0.0 6.1 0 0.0 7.3

Middle 1 100.0 79.1 1 100.0 75.5 134 100.0 69.5 0 0.0 80.1 0 0.0 77.0

Upper 0 0.0 15.5 0 0.0 18.5 0 0.0 25.5 0 0.0 12.7 0 0.0 14.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 100.0 100.0 134 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 3.9 0 0.0 4.3 0 0.0 8.6 0 0.0 5.0 0 0.0 9.2

Moderate 0 0.0 11.7 0 0.0 12.7 0 0.0 11.7 0 0.0 11.0 0 0.0 10.0

Middle 11 100.0 70.3 8 100.0 66.6 356 100.0 66.0 3 100.0 65.4 251 100.0 69.3

Upper 0 0.0 14.1 0 0.0 14.5 0 0.0 13.0 0 0.0 14.1 0 0.0 10.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 11 100.0 100.0 8 100.0 100.0 356 100.0 100.0 3 100.0 100.0 251 100.0 100.0

Low 0 0.0 0.5 0 0 7.7 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 3.8 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 83.6 0 0 84.6 0 0.0 55.8 0 0.0 61.9 0 0.0 66.2

Upper 0 0.0 12.0 0 0 7.7 0 0.0 44.1 0 0.0 14.3 0 0.0 29.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 3.9

Moderate 0 0.0 11.7

Middle 0 0.0 70.3

Upper 0 0.0 14.1

Unknown 0 0.0 0.0

Total 0 0.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
1 2.3 17.9 1 7.1 5.0 110 4.2 2.7 0 0.0 5.7 0 0.0 2.9

13 30.2 18.1 2 14.3 19.8 321 12.3 13.7 11 37.9 21.7 1,307 23.4 15.1

5 11.6 23.2 3 21.4 22.9 357 13.6 19.3 2 6.9 22.9 287 5.1 20.1

24 55.8 40.8 8 57.1 40.2 1,830 69.9 53.8 16 55.2 39.7 4,001 71.5 51.8

0 0.0 0.0 0 0.0 12.1 0 0.0 10.4 0 0.0 10.0 0 0.0 10.2

43 100.0 100.0 14 100.0 100.0 2,618 100.0 100.0 29 100.0 100.0 5,595 100.0 100.0

10 7.5 17.9 5 5.7 3.7 586 3.3 1.9 5 10.6 4.1 553 5.1 2.1

25 18.7 18.1 16 18.4 16.5 2,144 12.1 11.3 9 19.1 15.3 1,134 10.5 10.3

29 21.6 23.2 23 26.4 22.0 4,617 26.0 18.5 6 12.8 21.0 1,093 10.1 17.0

60 44.8 40.8 36 41.4 45.1 9,184 51.6 55.7 24 51.1 45.1 7,425 68.6 56.2

10 7.5 0.0 7 8.0 12.7 1,255 7.1 12.6 3 6.4 14.4 618 5.7 14.3

134 100.0 100.0 87 100.0 100.0 17,786 100.0 100.0 47 100.0 100.0 10,823 100.0 100.0

0 0.0 17.9 0 0.0 6.0 0 0.0 2.7 0 0.0 7.7 0 0.0 5.4

0 0.0 18.1 0 0.0 21.3 0 0.0 13.9 0 0.0 16.6 0 0.0 12.0

1 100.0 23.2 1 100.0 26.9 134 100.0 24.2 0 0.0 27.1 0 0.0 27.5

0 0.0 40.8 0 0.0 43.1 0 0.0 54.2 0 0.0 41.4 0 0.0 46.4

0 0.0 0.0 0 0.0 2.8 0 0.0 4.9 0 0.0 7.2 0 0.0 8.6

1 100.0 100.0 1 100.0 100.0 134 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

9 81.8 90.3 6 75.0 27.7 66 18.5 56.7 3 100.0 43.0 251 100.0 49.7

Over $1 Million 2 18.2 5.5 2 25.0 290 81.5 0 0.0 0 0.0

Not Known 0 0.0 4.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 11 100.0 100.0 8 100.0 356 100.0 3 100.0 251 100.0

$100,000 or 
Less

9 81.8 7 87.5 90.2 116 32.6 25.0 2 66.7 89.1 16 6.4 26.7

$100,001 - 
$250,000

2 18.2 1 12.5 5.1 240 67.4 20.5 1 33.3 5.8 235 93.6 20.1

$250,001 - $1 
Million

0 0.0 0 0.0 4.7 0 0.0 54.5 0 0.0 5.1 0 0.0 53.2

Total 11 100.0 8 100.0 100.0 356 100.0 100.0 3 100.0 100.0 251 100.0 100.0

$1 Million or 
Less

0 0.0 97.3 0 0.0 23.1 0 0.0 6.0 0 0.0 81.0 0 0.0 98.2

Over $1 Million 0 0.0 2.7 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 84.6 0 0.0 19.8 0 0.0 90.5 0 0.0 49.8

$100,001 - 
$250,000

0 0.0 0 0.0 7.7 0 0.0 36.1 0 0.0 9.5 0 0.0 50.2

$250,001 - 
$500,000

0 0.0 0 0.0 7.7 0 0.0 44.1 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 90.3

Over $1 Million 0 0.0 5.5

Not Known 0 0.0 4.2

Total 0 0.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

0 0.0

Total 0 0.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: NC Asheville
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 5 2.3 5.1 1 0.9 3.2 123 0.6 1.8 4 3.6 2.7 298 1.6 1.4

Middle 128 58.4 77.7 65 59.6 66.6 10,665 49.3 58.0 63 57.3 65.3 9,332 48.7 56.4

Upper 86 39.3 17.3 43 39.4 30.2 10,841 50.1 40.2 43 39.1 32.0 9,523 49.7 42.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1

Total 219 100.0 100.0 109 100.0 100.0 21,629 100.0 100.0 110 100.0 100.0 19,153 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 8 0.8 5.1 3 0.6 2.0 331 0.4 1.2 5 1.0 1.6 342 0.5 1.0

Middle 593 60.2 77.7 275 57.4 63.2 44,238 46.8 55.3 318 62.8 63.3 42,845 56.5 54.4

Upper 384 39.0 17.3 201 42.0 34.8 49,877 52.8 43.5 183 36.2 35.0 32,629 43.0 44.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 985 100.0 100.0 479 100.0 100.0 94,446 100.0 100.0 506 100.0 100.0 75,816 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 3 8.1 5.1 2 15.4 3.3 12 2.2 2.3 1 4.2 3.2 67 4.4 1.7

Middle 30 81.1 77.7 10 76.9 71.4 501 90.1 61.4 20 83.3 77.4 1,353 89.7 72.4

Upper 4 10.8 17.3 1 7.7 25.1 43 7.7 36.1 3 12.5 19.3 89 5.9 25.7

Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2

Total 37 100.0 100.0 13 100.0 100.0 556 100.0 100.0 24 100.0 100.0 1,509 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 10 3.3 6.0 5 2.6 5.1 680 4.0 6.2 5 4.3 4.9 934 7.3 6.5

Middle 187 61.1 67.8 120 63.5 66.7 9,753 57.0 60.0 67 57.3 61.2 6,400 50.0 60.6

Upper 109 35.6 26.1 64 33.9 26.0 6,664 39.0 32.9 45 38.5 27.8 5,467 42.7 31.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 306 100.0 100.0 189 100.0 100.0 17,097 100.0 100.0 117 100.0 100.0 12,801 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 2.3 0 0 1.3 0 0.0 4.6 0 0.0 3.5 0 0.0 5.9

Middle 7 87.5 85.5 1 1 92.1 130 30.2 93.7 6 100.0 85.2 384 100.0 85.6

Upper 1 12.5 12.2 1 1 3.9 300 69.8 1.6 0 0.0 6.3 0 0.0 8.1

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 8 100.0 100.0 2 2 100.0 430 100.0 100.0 6 100.0 100.0 384 100.0 100.0

Low 0 0.0 0.0

Moderate 2 5.9 6.0

Middle 21 61.8 67.8

Upper 11 32.4 26.1

Unknown 0 0.0 0.0

Total 34 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

19 8.7 16.9 7 6.4 4.1 582 2.7 1.7 12 10.9 6.9 797 4.2 3.1

36 16.4 17.5 15 13.8 16.3 1,636 7.6 9.7 21 19.1 19.6 1,911 10.0 11.7

56 25.6 22.9 28 25.7 18.4 3,717 17.2 13.9 28 25.5 20.3 3,965 20.7 15.8

101 46.1 42.6 56 51.4 43.9 14,903 68.9 61.0 45 40.9 42.6 11,466 59.9 59.1

7 3.2 0.0 3 2.8 17.4 791 3.7 13.7 4 3.6 10.6 1,014 5.3 10.4

219 100.0 100.0 109 100.0 100.0 21,629 100.0 100.0 110 100.0 100.0 19,153 100.0 100.0

47 4.8 16.9 15 3.1 2.8 1,416 1.5 1.3 32 6.3 3.5 2,267 3.0 1.6

129 13.1 17.5 47 9.8 10.0 4,999 5.3 5.5 82 16.2 10.5 7,424 9.8 6.0

208 21.1 22.9 95 19.8 17.6 12,269 13.0 12.8 113 22.3 17.5 12,744 16.8 12.7

558 56.6 42.6 295 61.6 54.2 70,701 74.9 65.6 263 52.0 53.0 50,704 66.9 64.5

43 4.4 0.0 27 5.6 15.4 5,061 5.4 14.8 16 3.2 15.5 2,677 3.5 15.2

985 100.0 100.0 479 100.0 100.0 94,446 100.0 100.0 506 100.0 100.0 75,816 100.0 100.0

5 13.5 16.9 1 7.7 7.2 3 0.5 1.9 4 16.7 9.4 87 5.8 2.9

6 16.2 17.5 4 30.8 17.2 62 11.2 9.2 2 8.3 17.5 69 4.6 10.2

10 27.0 22.9 3 23.1 20.0 218 39.2 15.9 7 29.2 21.0 398 26.4 16.4

16 43.2 42.6 5 38.5 52.0 273 49.1 66.5 11 45.8 46.5 955 63.3 61.2

0 0.0 0.0 0 0.0 3.5 0 0.0 6.5 0 0.0 5.5 0 0.0 9.2

37 100.0 100.0 13 100.0 100.0 556 100.0 100.0 24 100.0 100.0 1,509 100.0 100.0

$1 Million or 
Less

170 55.6 91.1 109 57.7 23.2 3,232 18.9 53.9 61 52.1 42.9 2,530 19.8 59.4

Over $1 Million 74 24.2 4.9 45 23.8 10,539 61.6 29 24.8 7,327 57.2

Not Known 62 20.3 4.1 35 18.5 3,326 19.5 27 23.1 2,944 23.0

Total 306 100.0 100.0 189 100.0 17,097 100.0 117 100.0 12,801 100.0

$100,000 or 
Less

247 80.7 155 82.0 93.1 3,494 20.4 32.4 92 78.6 90.3 2,883 22.5 30.7

$100,001 - 
$250,000

27 8.8 16 8.5 3.7 2,656 15.5 19.6 11 9.4 5.0 1,741 13.6 18.6

$250,001 - $1 
Million

32 10.5 18 9.5 3.2 10,947 64.0 48.1 14 12.0 4.7 8,177 63.9 50.6

Total 306 100.0 189 100.0 100.0 17,097 100.0 100.0 117 100.0 100.0 12,801 100.0 100.0

$1 Million or 
Less

5 62.5 97.6 2 100.0 80.9 430 100.0 84.4 3 50.0 69.7 132 34.4 55.6

Over $1 Million 0 0.0 2.0 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 3 37.5 0.3 0 0.0 0 0.0 3 50.0 252 65.6

Total 8 100.0 100.0 2 100.0 430 100.0 6 100.0 384 100.0

$100,000 or 
Less

5 62.5 0 0.0 78.3 0 0.0 29.0 5 83.3 81.7 254 66.1 29.9

$100,001 - 
$250,000

2 25.0 1 50.0 15.8 130 30.2 38.5 1 16.7 11.3 130 33.9 29.9

$250,001 - 
$500,000

1 12.5 1 50.0 5.9 300 69.8 32.6 0 0.0 7.0 0 0.0 40.2

Total 8 100.0 2 100.0 100.0 430 100.0 100.0 6 100.0 100.0 384 100.0 100.0

$1 Million or 
Less

20 58.8 91.1

Over $1 Million 6 17.6 4.9

Not Known 8 23.5 4.1

Total 34 100.0 100.0

$100,000 or 
Less

14 41.2

$100,001 - 
$250,000

11 32.4

$250,001 - $1 
Million

9 26.5

Total 34 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: NC Non Metro
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.0 0 0.0 0.2 0 0.0 0.1 0 0.0 0.2 0 0.0 0.1

Moderate 26 9.1 14.8 8 6.6 7.9 488 3.2 4.2 18 11.0 6.8 1,078 5.8 3.6

Middle 0 0.0 63.3 77 63.1 65.5 8,407 54.9 60.6 87 53.0 65.7 8,585 46.1 60.0

Upper 0 0.0 20.8 37 30.3 26.4 6,425 41.9 35.1 59 36.0 27.2 8,962 48.1 36.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 122 100.0 100.0 15,320 100.0 100.0 164 100.0 100.0 18,625 100.0 100.0

Low 0 0.0 1.0 1 0.3 0.2 229 0.5 0.1 1 0.3 0.1 27 0.1 0.0

Moderate 22 3.3 14.8 10 3.1 6.2 889 2.0 3.5 10 2.9 3.7 816 2.0 2.1

Middle 0 0.0 63.3 185 57.6 60.9 23,382 51.9 56.5 195 57.0 58.7 21,537 52.2 51.6

Upper 0 0.0 20.8 125 38.9 32.6 20,550 45.6 39.9 136 39.8 37.5 18,904 45.8 46.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 321 100.0 100.0 45,050 100.0 100.0 342 100.0 100.0 41,284 100.0 100.0

Low 0 0.0 1.0 0 0.0 2.1 0 0.0 1.4 0 0.0 1.7 0 0.0 0.6

Moderate 0 0.0 14.8 0 0.0 20.2 0 0.0 10.8 0 0.0 18.3 0 0.0 7.1

Middle 0 0.0 63.3 4 57.1 62.4 165 39.0 64.4 3 75.0 59.4 181 56.4 47.0

Upper 0 0.0 20.8 3 42.9 15.3 258 61.0 23.4 1 25.0 20.6 140 43.6 45.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 7 100.0 100.0 423 100.0 100.0 4 100.0 100.0 321 100.0 100.0

Low 1 1.2 3.0 1 2.1 3.4 10 0.1 3.7 0 0.0 2.6 0 0.0 3.6

Moderate 17 21.0 12.9 11 22.9 10.6 2,123 21.7 12.0 6 18.2 11.5 311 3.4 15.0

Middle 28 34.6 57.8 13 27.1 55.2 2,062 21.1 49.5 15 45.5 51.5 4,938 53.9 47.4

Upper 35 43.2 26.3 23 47.9 29.0 5,596 57.2 33.7 12 36.4 31.0 3,906 42.7 32.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 81 100.0 100.0 48 100.0 100.0 9,791 100.0 100.0 33 100.0 100.0 9,155 100.0 100.0

Low 0 0.0 0.4 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 7.0 0 0 4.3 0 0.0 1.9 0 0.0 13.8 0 0.0 4.5

Middle 0 0.0 77.6 0 0 60.9 0 0.0 67.1 0 0.0 62.1 0 0.0 72.8

Upper 0 0.0 15.0 0 0 30.4 0 0.0 24.8 0 0.0 17.2 0 0.0 20.3

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 3.0

Moderate 0 0.0 12.9

Middle 1 100.0 57.8

Upper 0 0.0 26.3

Unknown 0 0.0 0.0

Total 1 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Canton-Massillon
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 17.3 17 13.9 13.0 1,322 8.6 7.9 32 19.5 13.5 2,253 12.1 7.5

146 51.0 19.1 44 36.1 26.9 4,433 28.9 22.1 53 32.3 25.8 5,077 27.3 20.4

0 0.0 23.8 33 27.0 21.0 4,080 26.6 21.7 37 22.6 22.6 4,845 26.0 22.3

0 0.0 39.7 24 19.7 23.0 5,028 32.8 33.6 40 24.4 24.6 6,026 32.4 36.6

0 0.0 0.0 4 3.3 16.1 457 3.0 14.7 2 1.2 13.5 424 2.3 13.2

0 0.0 100.0 122 100.0 100.0 15,320 100.0 100.0 164 100.0 100.0 18,625 100.0 100.0

0 0.0 17.3 17 5.3 6.7 1,523 3.4 3.8 28 8.2 5.6 1,987 4.8 3.1

167 25.2 19.1 56 17.4 16.7 5,222 11.6 12.0 66 19.3 16.2 5,814 14.1 11.4

0 0.0 23.8 71 22.1 21.9 8,259 18.3 19.5 85 24.9 22.5 9,358 22.7 19.1

0 0.0 39.7 113 35.2 33.4 20,538 45.6 42.2 142 41.5 38.1 21,295 51.6 48.2

0 0.0 0.0 64 19.9 21.3 9,508 21.1 22.5 21 6.1 17.6 2,830 6.9 18.2

0 0.0 100.0 321 100.0 100.0 45,050 100.0 100.0 342 100.0 100.0 41,284 100.0 100.0

0 0.0 17.3 0 0.0 22.3 0 0.0 9.5 0 0.0 18.3 0 0.0 7.8

4 36.4 19.1 1 14.3 29.0 56 13.2 19.1 3 75.0 33.6 261 81.3 23.0

0 0.0 23.8 3 42.9 23.6 100 23.6 28.2 1 25.0 23.5 60 18.7 27.5

0 0.0 39.7 3 42.9 21.2 267 63.1 35.2 0 0.0 20.9 0 0.0 37.4

0 0.0 0.0 0 0.0 3.9 0 0.0 8.0 0 0.0 3.8 0 0.0 4.2

0 0.0 100.0 7 100.0 100.0 423 100.0 100.0 4 100.0 100.0 321 100.0 100.0

$1 Million or 
Less

33 40.7 88.5 28 58.3 13.9 2,783 28.4 21.6 5 15.2 32.6 413 4.5 29.9

Over $1 Million 36 44.4 6.1 14 29.2 5,678 58.0 22 66.7 7,511 82.0

Not Known 12 14.8 5.4 6 12.5 1,330 13.6 6 18.2 1,231 13.4

Total 81 100.0 100.0 48 100.0 9,791 100.0 33 100.0 9,155 100.0

$100,000 or 
Less

43 53.1 30 62.5 96.3 568 5.8 43.2 13 39.4 89.9 307 3.4 25.8

$100,001 - 
$250,000

16 19.8 6 12.5 1.9 1,058 10.8 14.0 10 30.3 4.6 1,721 18.8 15.5

$250,001 - $1 
Million

22 27.2 12 25.0 1.9 8,165 83.4 42.8 10 30.3 5.5 7,127 77.8 58.8

Total 81 100.0 48 100.0 100.0 9,791 100.0 100.0 33 100.0 100.0 9,155 100.0 100.0

$1 Million or 
Less

0 0.0 99.1 0 0.0 39.1 0 0.0 61.2 0 0.0 69.0 0 0.0 86.4

Over $1 Million 0 0.0 0.7 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 95.7 0 0.0 62.7 0 0.0 89.7 0 0.0 40.9

$100,001 - 
$250,000

0 0.0 0 0.0 4.3 0 0.0 37.3 0 0.0 6.9 0 0.0 36.8

$250,001 - 
$500,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 3.4 0 0.0 22.3

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

0 0.0 88.5

Over $1 Million 1 100.0 6.1

Not Known 0 0.0 5.4

Total 1 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

1 100.0

$250,001 - $1 
Million

0 0.0

Total 1 100.0

Originations & Purchases
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Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 35 1.2 4.3 17 1.2 1.7 1,364 0.7 1.1 18 1.2 1.4 1,551 0.7 0.9

Moderate 192 6.5 13.9 90 6.1 8.6 6,720 3.4 5.2 102 6.8 7.8 7,790 3.7 4.7

Middle 1,547 52.1 49.1 788 53.4 51.5 88,012 44.6 43.0 759 50.7 48.8 87,067 41.3 39.4

Upper 1,197 40.3 32.7 580 39.3 38.3 101,387 51.3 50.7 617 41.2 41.9 114,489 54.3 55.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2,971 100.0 100.0 1,475 100.0 100.0 197,483 100.0 100.0 1,496 100.0 100.0 210,897 100.0 100.0

Low 39 0.5 4.3 19 0.6 1.0 1,499 0.3 0.5 20 0.5 0.6 2,120 0.4 0.4

Moderate 290 4.0 13.9 133 4.0 5.8 12,082 2.3 3.4 157 4.0 3.9 12,568 2.3 2.2

Middle 3,194 44.0 49.1 1,436 43.3 43.9 181,449 35.0 35.9 1,758 44.6 41.7 196,536 35.8 33.7

Upper 3,738 51.5 32.7 1,730 52.1 49.3 324,075 62.4 60.2 2,008 50.9 53.7 337,210 61.5 63.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7,261 100.0 100.0 3,318 100.0 100.0 519,105 100.0 100.0 3,943 100.0 100.0 548,434 100.0 100.0

Low 3 1.6 4.3 1 1.1 5.3 9 0.2 2.6 2 2.2 5.0 16 0.4 2.3

Moderate 22 11.8 13.9 12 12.6 16.9 266 5.4 8.4 10 10.9 14.0 302 7.4 6.1

Middle 97 51.9 49.1 46 48.4 48.1 1,771 35.9 41.6 51 55.4 47.8 1,732 42.2 39.9

Upper 65 34.8 32.7 36 37.9 29.8 2,894 58.6 47.4 29 31.5 33.2 2,055 50.1 51.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 187 100.0 100.0 95 100.0 100.0 4,940 100.0 100.0 92 100.0 100.0 4,105 100.0 100.0

Low 88 5.9 6.7 47 6.0 5.6 10,158 6.9 6.6 41 5.7 5.2 9,640 6.3 7.7

Moderate 157 10.4 13.3 81 10.3 11.1 21,012 14.4 13.1 76 10.6 10.8 17,983 11.7 13.7

Middle 626 41.6 42.1 324 41.2 40.4 63,447 43.4 36.6 302 42.1 38.2 59,969 38.9 36.5

Upper 624 41.5 37.6 327 41.6 40.9 50,776 34.7 41.9 297 41.4 43.6 66,358 43.0 40.6

Unknown 9 0.6 0.3 7 0.9 0.5 806 0.6 0.8 2 0.3 0.6 210 0.1 1.0

Total 1,504 100.0 100.0 786 100.0 100.0 146,199 100.0 100.0 718 100.0 100.0 154,160 100.0 100.0

Low 0 0.0 0.9 0 0 1.7 0 0.0 2.0 0 0.0 2.5 0 0.0 0.1

Moderate 0 0.0 2.8 0 0 2.5 0 0.0 17.8 0 0.0 4.9 0 0.0 14.9

Middle 4 57.1 63.6 2 2 56.8 11 27.5 39.9 2 100.0 53.3 101 100.0 36.2

Upper 3 42.9 32.5 3 3 35.6 29 72.5 38.1 0 0.0 38.5 0 0.0 47.8

Unknown 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 7 100.0 100.0 5 5 100.0 40 100.0 100.0 2 100.0 100.0 101 100.0 100.0

Low 3 4.3 6.7

Moderate 3 4.3 13.3

Middle 31 44.3 42.1

Upper 33 47.1 37.6

Unknown 0 0.0 0.3

Total 70 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Cleveland-Akron-Elyria
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

501 16.9 19.8 234 15.9 13.3 18,492 9.4 7.5 267 17.8 12.9 20,411 9.7 6.9

922 31.0 18.1 459 31.1 26.5 48,274 24.4 21.0 463 30.9 23.8 48,642 23.1 17.6

701 23.6 22.4 374 25.4 22.2 49,837 25.2 22.6 327 21.9 21.8 45,081 21.4 21.1

786 26.5 39.7 375 25.4 25.4 76,394 38.7 38.7 411 27.5 29.4 92,161 43.7 43.6

61 2.1 0.0 33 2.2 12.6 4,486 2.3 10.2 28 1.9 12.1 4,602 2.2 10.8

2,971 100.0 100.0 1,475 100.0 100.0 197,483 100.0 100.0 1,496 100.0 100.0 210,897 100.0 100.0

560 7.7 19.8 239 7.2 5.8 20,141 3.9 3.2 321 8.1 5.2 22,748 4.1 2.8

1,363 18.8 18.1 596 18.0 14.7 64,817 12.5 10.0 767 19.5 13.9 72,401 13.2 9.2

1,777 24.5 22.4 762 23.0 20.7 99,839 19.2 17.6 1,015 25.7 21.2 119,318 21.8 17.6

3,001 41.3 39.7 1,345 40.5 39.5 272,432 52.5 50.7 1,656 42.0 45.5 302,689 55.2 56.3

560 7.7 0.0 376 11.3 19.3 61,876 11.9 18.5 184 4.7 14.2 31,278 5.7 14.2

7,261 100.0 100.0 3,318 100.0 100.0 519,105 100.0 100.0 3,943 100.0 100.0 548,434 100.0 100.0

24 12.8 19.8 12 12.6 15.4 319 6.5 7.8 12 13.0 15.0 373 9.1 6.3

47 25.1 18.1 22 23.2 26.9 666 13.5 17.9 25 27.2 25.2 806 19.6 15.3

62 33.2 22.4 31 32.6 22.7 1,331 26.9 20.9 31 33.7 23.7 1,213 29.5 20.2

51 27.3 39.7 28 29.5 32.5 2,281 46.2 48.0 23 25.0 33.5 1,707 41.6 53.0

3 1.6 0.0 2 2.1 2.4 343 6.9 5.3 1 1.1 2.6 6 0.1 5.2

187 100.0 100.0 95 100.0 100.0 4,940 100.0 100.0 92 100.0 100.0 4,105 100.0 100.0

$1 Million or 
Less

569 37.8 87.3 331 42.1 19.2 23,785 16.3 23.4 238 33.1 31.0 24,342 15.8 24.7

Over $1 Million 698 46.4 7.2 343 43.6 109,143 74.7 355 49.4 106,927 69.4

Not Known 237 15.8 5.6 112 14.2 13,271 9.1 125 17.4 22,891 14.8

Total 1,504 100.0 100.0 786 100.0 146,199 100.0 718 100.0 154,160 100.0

$100,000 or 
Less

798 53.1 448 57.0 95.7 12,880 8.8 39.1 350 48.7 89.4 12,668 8.2 23.7

$100,001 - 
$250,000

313 20.8 143 18.2 1.9 26,013 17.8 12.7 170 23.7 4.7 31,624 20.5 15.5

$250,001 - $1 
Million

393 26.1 195 24.8 2.4 107,306 73.4 48.2 198 27.6 5.9 109,868 71.3 60.8

Total 1,504 100.0 786 100.0 100.0 146,199 100.0 100.0 718 100.0 100.0 154,160 100.0 100.0

$1 Million or 
Less

5 71.4 97.9 4 80.0 43.2 16 40.0 47.3 1 50.0 48.4 1 1.0 40.6

Over $1 Million 0 0.0 1.3 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 2 28.6 0.8 1 20.0 24 60.0 1 50.0 100 100.0

Total 7 100.0 100.0 5 100.0 40 100.0 2 100.0 101 101.0

$100,000 or 
Less

7 100.0 5 100.0 95.8 40 100.0 52.0 2 100.0 95.1 101 101.0 40.0

$100,001 - 
$250,000

0 0.0 0 0.0 2.5 0 0.0 17.2 0 0.0 1.6 0 0.0 10.1

$250,001 - 
$500,000

0 0.0 0 0.0 1.7 0 0.0 30.7 0 0.0 3.3 0 0.0 49.9

Total 7 100.0 5 100.0 100.0 40 100.0 100.0 2 100.0 100.0 101 101.0 100.0

$1 Million or 
Less

30 42.9 87.3

Over $1 Million 19 27.1 7.2

Not Known 21 30.0 5.6

Total 70 100.0 100.0

$100,000 or 
Less

25 35.7

$100,001 - 
$250,000

22 31.4

$250,001 - $1 
Million

23 32.9

Total 70 100.0
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Borrower Distribution by Borrower Income: HMDA &
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 2.9 40 1.9 1.8 5,286 1.6 1.3 31 2.0 1.5 3,818 1.5 1.4

Moderate 404 10.9 17.5 213 10.0 11.1 22,265 6.8 7.1 120 7.6 10.7 11,120 4.4 6.4

Middle 0 0.0 45.7 924 43.3 44.9 118,173 36.2 38.1 638 40.4 43.2 79,787 31.6 36.0

Upper 0 0.0 33.8 956 44.8 42.2 181,143 55.4 53.4 790 50.0 44.6 157,835 62.5 56.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 2,133 100.0 100.0 326,867 100.0 100.0 1,579 100.0 100.0 252,560 100.0 100.0

Low 0 0.0 2.9 49 1.3 1.1 8,167 1.2 0.8 51 1.2 1.0 7,211 1.1 0.9

Moderate 682 8.8 17.5 252 6.8 7.9 30,951 4.7 4.9 330 8.1 6.7 33,778 5.0 4.3

Middle 0 0.0 45.7 1,383 37.5 38.8 208,630 31.6 32.7 1,560 38.1 35.5 205,657 30.7 29.1

Upper 0 0.0 33.8 2,003 54.3 52.1 413,390 62.5 61.6 2,157 52.6 56.8 423,609 63.2 65.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 3,687 100.0 100.0 661,138 100.0 100.0 4,098 100.0 100.0 670,255 100.0 100.0

Low 0 0.0 2.9 1 3.7 2.3 35 2.0 0.9 0 0.0 2.6 0 0.0 1.2

Moderate 7 10.0 17.5 3 11.1 16.2 105 6.1 8.8 3 7.0 15.7 242 7.3 7.3

Middle 0 0.0 45.7 10 37.0 43.8 476 27.8 34.0 20 46.5 46.3 1,406 42.7 37.6

Upper 0 0.0 33.8 13 48.1 37.6 1,096 64.0 56.2 20 46.5 35.5 1,646 50.0 53.9

Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 27 100.0 100.0 1,712 100.0 100.0 43 100.0 100.0 3,294 100.0 100.0

Low 85 6.4 5.9 53 7.3 5.1 12,391 11.1 6.9 32 5.3 4.8 9,277 9.1 7.3

Moderate 178 13.5 17.0 85 11.8 15.4 16,935 15.1 17.2 93 15.5 18.1 17,437 17.1 21.2

Middle 458 34.6 40.7 254 35.2 38.0 40,442 36.1 36.8 204 33.9 34.9 31,412 30.9 33.3

Upper 602 45.5 36.4 330 45.7 39.6 42,305 37.7 37.7 272 45.3 40.6 43,590 42.9 37.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,323 100.0 100.0 722 100.0 100.0 112,073 100.0 100.0 601 100.0 100.0 101,716 100.0 100.0

Low 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 5.5 0 0 2.8 0 0.0 3.2 0 0.0 5.3 0 0.0 7.8

Middle 3 60.0 74.0 1 1 77.9 175 97.8 80.3 2 100.0 73.4 180 100.0 75.5

Upper 2 40.0 20.3 2 2 18.7 4 2.2 16.4 0 0.0 20.2 0 0.0 15.3

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 3 3 100.0 179 100.0 100.0 2 100.0 100.0 180 100.0 100.0

Low 6 5.6 5.9

Moderate 21 19.6 17.0

Middle 37 34.6 40.7

Upper 43 40.2 36.4

Unknown 0 0.0 0.0

Total 107 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Columbus

P
ro

d
u

c
t 

T
y

p
e

Tract 
Income 
Levels

Bank Lending 
2009 - 2010

Demo-
graphics

Aggregate Comparison
2009 2010

Bank Bank
Count Dollar Count Dollar

Bank

H
om

e 
P

ur
ch

as
e

O
w

ne
r 

O
cu

up
ie

d 
U

ni
ts

R
ef

in
an

ce
H

om
e 

Im
pr

ov
em

en
t

  S
m

al
l B

us
in

es
s

S
m

al
l B

us
in

es
se

s

S
m

al
l F

ar
m

S
m

al
l F

ar
m

s

Bank

S
m

al
l B

us
in

es
s 

se
cu

re
d 

by
 R

E

S
m

al
l B

us
in

es
se

s



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

842 
 

 

Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 19.1 329 15.4 12.1 28,867 8.8 7.0 257 16.3 10.8 21,778 8.6 5.7

1,694 45.6 18.2 659 30.9 25.7 80,137 24.5 20.5 449 28.4 22.3 53,005 21.0 16.7

0 0.0 23.0 529 24.8 22.8 80,371 24.6 23.1 363 23.0 20.7 53,766 21.3 20.2

0 0.0 39.7 576 27.0 26.0 131,154 40.1 38.6 492 31.2 29.5 120,771 47.8 42.4

0 0.0 0.0 40 1.9 13.4 6,338 1.9 10.8 18 1.1 16.7 3,240 1.3 15.0

0 0.0 100.0 2,133 100.0 100.0 326,867 100.0 100.0 1,579 100.0 100.0 252,560 100.0 100.0

0 0.0 19.1 219 5.9 5.3 21,274 3.2 2.9 299 7.3 4.3 25,676 3.8 2.2

1,783 22.9 18.2 568 15.4 12.7 68,697 10.4 8.6 697 17.0 12.1 73,714 11.0 8.0

0 0.0 23.0 843 22.9 19.9 129,648 19.6 16.8 964 23.5 20.3 128,004 19.1 16.7

0 0.0 39.7 1,571 42.6 40.1 357,948 54.1 50.9 1,785 43.6 45.5 383,012 57.1 55.6

0 0.0 0.0 486 13.2 22.0 83,571 12.6 20.8 353 8.6 17.8 59,849 8.9 17.6

0 0.0 100.0 3,687 100.0 100.0 661,138 100.0 100.0 4,098 100.0 100.0 670,255 100.0 100.0

0 0.0 19.1 10 37.0 10.9 421 24.6 4.3 5 11.6 13.4 211 6.4 5.3

30 42.9 18.2 4 14.8 20.3 229 13.4 12.2 11 25.6 23.6 784 23.8 12.8

0 0.0 23.0 4 14.8 23.7 171 10.0 20.2 8 18.6 22.0 553 16.8 21.0

0 0.0 39.7 8 29.6 40.8 756 44.2 57.3 19 44.2 36.3 1,746 53.0 53.9

0 0.0 0.0 1 3.7 4.3 135 7.9 5.9 0 0.0 4.7 0 0.0 7.0

0 0.0 100.0 27 100.0 100.0 1,712 100.0 100.0 43 100.0 100.0 3,294 100.0 100.0

$1 Million or 
Less

555 42.0 88.4 335 46.4 19.4 27,458 24.5 30.8 220 36.6 29.6 18,848 18.5 30.4

Over $1 Million 490 37.0 6.3 256 35.5 70,441 62.9 234 38.9 62,849 61.8

Not Known 278 21.0 5.4 131 18.1 14,174 12.6 147 24.5 20,019 19.7

Total 1,323 100.0 100.0 722 100.0 112,073 100.0 601 100.0 101,716 100.0

$100,000 or 
Less

838 63.3 482 66.8 95.2 14,657 13.1 39.2 356 59.2 89.1 12,752 12.5 27.9

$100,001 - 
$250,000

209 15.8 98 13.6 2.3 18,750 16.7 14.4 111 18.5 5.2 19,918 19.6 16.6

$250,001 - $1 
Million

276 20.9 142 19.7 2.5 78,666 70.2 46.4 134 22.3 5.7 69,046 67.9 55.5

Total 1,323 100.0 722 100.0 100.0 112,073 100.0 100.0 601 100.0 100.0 101,716 100.0 100.0

$1 Million or 
Less

5 100.0 99.0 3 100.0 67.1 179 100.0 76.3 2 100.0 69.2 180 180.0 66.6

Over $1 Million 0 0.0 0.8 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.1 0 0.0 0 0.0 0 0.0 0 0.0

Total 5 100.0 100.0 3 100.0 179 100.0 2 100.0 180 180.0

$100,000 or 
Less

3 60.0 2 66.7 72.5 4 2.2 26.1 1 50.0 71.1 5 5.0 25.3

$100,001 - 
$250,000

2 40.0 1 33.3 18.7 175 97.8 39.2 1 50.0 16.2 175 175.0 29.7

$250,001 - 
$500,000

0 0.0 0 0.0 8.8 0 0.0 34.6 0 0.0 12.6 0 0.0 45.0

Total 5 100.0 3 100.0 100.0 179 100.0 100.0 2 100.0 100.0 180 180.0 100.0

$1 Million or 
Less

53 49.5 88.4

Over $1 Million 26 24.3 6.3

Not Known 28 26.2 5.4

Total 107 100.0 100.0

$100,000 or 
Less

31 29.0

$100,001 - 
$250,000

39 36.4

$250,001 - $1 
Million

37 34.6

Total 107 100.0

Originations & Purchases
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Small Business & Small Farm Lending by Revenue & Loan Size
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.9 1 0.1 0.3 123 0.2 0.2 1 0.2 0.3 50 0.1 0.2

Moderate 125 10.1 17.0 59 8.8 10.0 4,390 5.6 7.0 64 11.3 9.7 4,274 6.1 6.3

Middle 0 0.0 51.3 332 49.6 51.6 33,091 41.9 44.6 269 47.4 49.2 28,896 41.4 41.3

Upper 0 0.0 29.8 277 41.4 38.1 41,373 52.4 48.2 234 41.2 40.9 36,556 52.4 52.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 669 100.0 100.0 78,977 100.0 100.0 568 100.0 100.0 69,776 100.0 100.0

Low 0 0.0 1.9 6 0.3 0.4 476 0.2 0.2 3 0.2 0.2 198 0.1 0.1

Moderate 283 6.9 17.0 129 6.1 7.4 10,499 3.6 4.8 145 7.3 5.9 11,315 4.6 4.0

Middle 0 0.0 51.3 983 46.2 45.7 112,035 38.5 39.7 923 46.6 44.3 96,597 39.6 37.6

Upper 0 0.0 29.8 1,011 47.5 46.5 167,858 57.7 55.3 910 45.9 49.6 136,030 55.7 58.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 2,129 100.0 100.0 290,868 100.0 100.0 1,981 100.0 100.0 244,140 100.0 100.0

Low 0 0.0 1.9 0 0.0 1.6 0 0.0 0.6 0 0.0 2.3 0 0.0 0.5

Moderate 18 23.4 17.0 7 20.6 14.0 201 12.3 8.3 11 25.6 11.7 236 19.9 5.5

Middle 0 0.0 51.3 15 44.1 52.3 613 37.6 50.4 21 48.8 56.7 561 47.2 56.1

Upper 0 0.0 29.8 12 35.3 32.1 815 50.0 40.8 11 25.6 29.3 391 32.9 37.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 34 100.0 100.0 1,629 100.0 100.0 43 100.0 100.0 1,188 100.0 100.0

Low 74 7.0 4.9 37 6.9 4.1 7,096 6.6 7.2 37 7.2 4.5 7,892 7.2 8.8

Moderate 206 19.6 16.2 100 18.6 16.1 24,077 22.5 21.0 106 20.6 15.8 28,295 25.9 23.2

Middle 375 35.6 47.6 191 35.5 44.3 28,906 27.0 37.2 184 35.7 41.4 27,903 25.5 33.2

Upper 398 37.8 31.3 210 39.0 34.0 46,997 43.9 34.0 188 36.5 36.2 45,215 41.4 34.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,053 100.0 100.0 538 100.0 100.0 107,076 100.0 100.0 515 100.0 100.0 109,305 100.0 100.0

Low 0 0.0 0.4 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 1 10.0 3.4 1 1 3.7 50 6.3 2.7 0 0.0 4.6 0 0.0 3.6

Middle 7 70.0 85.1 5 5 84.1 547 68.6 90.0 2 66.7 88.0 108 35.1 91.3

Upper 2 20.0 11.2 1 1 11.9 200 25.1 7.1 1 33.3 6.9 200 64.9 5.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 7 7 100.0 797 100.0 100.0 3 100.0 100.0 308 100.0 100.0

Low 2 3.6 4.9

Moderate 16 29.1 16.2

Middle 16 29.1 47.6

Upper 21 38.2 31.3

Unknown 0 0.0 0.0

Total 55 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Dayton
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 19.0 108 16.1 14.0 8,040 10.2 7.9 98 17.3 11.9 6,615 9.5 6.2

597 48.3 18.8 214 32.0 24.6 20,760 26.3 19.0 177 31.2 23.6 18,201 26.1 17.1

0 0.0 22.9 167 25.0 22.9 20,082 25.4 23.3 138 24.3 21.3 16,916 24.2 20.5

0 0.0 39.4 165 24.7 26.1 28,524 36.1 37.8 150 26.4 30.8 27,489 39.4 43.0

0 0.0 0.0 15 2.2 12.4 1,571 2.0 12.0 5 0.9 12.5 555 0.8 13.1

0 0.0 100.0 669 100.0 100.0 78,977 100.0 100.0 568 100.0 100.0 69,776 100.0 100.0

0 0.0 19.0 206 9.7 5.3 16,034 5.5 3.0 161 8.1 4.5 10,724 4.4 2.4

1,131 27.5 18.8 387 18.2 13.6 35,197 12.1 9.3 377 19.0 14.7 30,807 12.6 9.7

0 0.0 22.9 479 22.5 19.7 57,127 19.6 16.6 469 23.7 20.7 50,476 20.7 17.3

0 0.0 39.4 847 39.8 39.4 152,701 52.5 48.5 811 40.9 45.1 128,693 52.7 54.6

0 0.0 0.0 210 9.9 22.0 29,809 10.2 22.5 163 8.2 15.1 23,440 9.6 15.9

0 0.0 100.0 2,129 100.0 100.0 290,868 100.0 100.0 1,981 100.0 100.0 244,140 100.0 100.0

0 0.0 19.0 9 26.5 16.7 283 17.4 11.0 12 27.9 13.3 208 17.5 5.7

39 50.6 18.8 7 20.6 24.7 449 27.6 19.2 11 25.6 20.1 385 32.4 14.2

0 0.0 22.9 8 23.5 23.2 268 16.5 27.0 9 20.9 22.9 233 19.6 16.7

0 0.0 39.4 10 29.4 32.3 629 38.6 39.8 11 25.6 39.6 362 30.5 56.6

0 0.0 0.0 0 0.0 3.1 0 0.0 2.9 0 0.0 4.1 0 0.0 6.8

0 0.0 100.0 34 100.0 100.0 1,629 100.0 100.0 43 100.0 100.0 1,188 100.0 100.0

$1 Million or 
Less

379 36.0 88.5 212 39.4 18.4 24,778 23.1 29.1 167 32.4 32.7 19,157 17.5 27.0

Over $1 Million 478 45.4 6.7 242 45.0 74,595 69.7 236 45.8 74,813 68.4

Not Known 196 18.6 4.9 84 15.6 7,703 7.2 112 21.7 15,335 14.0

Total 1,053 100.0 100.0 538 100.0 107,076 100.0 515 100.0 109,305 100.0

$100,000 or 
Less

550 52.2 286 53.2 95.1 11,310 10.6 37.0 264 51.3 85.2 10,845 9.9 20.3

$100,001 - 
$250,000

230 21.8 120 22.3 2.5 21,724 20.3 16.6 110 21.4 6.9 18,916 17.3 18.2

$250,001 - $1 
Million

273 25.9 132 24.5 2.4 74,042 69.1 46.4 141 27.4 7.9 79,544 72.8 61.4

Total 1,053 100.0 538 100.0 100.0 107,076 100.0 100.0 515 100.0 100.0 109,305 100.0 100.0

$1 Million or 
Less

7 70.0 99.1 5 71.4 80.7 547 68.6 88.5 2 66.7 82.5 108 108.0 85.8

Over $1 Million 1 10.0 0.5 1 14.3 50 6.3 0 0.0 0 0.0

Not Known 2 20.0 0.3 1 14.3 200 25.1 1 33.3 200 200.0

Total 10 100.0 100.0 7 100.0 797 100.0 3 100.0 308 308.0

$100,000 or 
Less

6 60.0 4 57.1 72.2 195 24.5 27.8 2 66.7 73.3 108 108.0 28.7

$100,001 - 
$250,000

4 40.0 3 42.9 21.5 602 75.5 45.1 1 33.3 18.4 200 200.0 37.6

$250,001 - 
$500,000

0 0.0 0 0.0 6.3 0 0.0 27.1 0 0.0 8.3 0 0.0 33.7

Total 10 100.0 7 100.0 100.0 797 100.0 100.0 3 100.0 100.0 308 308.0 100.0

$1 Million or 
Less

23 41.8 88.5

Over $1 Million 22 40.0 6.7

Not Known 10 18.2 4.9

Total 55 100.0 100.0

$100,000 or 
Less

20 36.4

$100,001 - 
$250,000

21 38.2

$250,001 - $1 
Million

14 25.5

Total 55 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 20 2.0 3.5 14 2.7 2.6 924 1.6 1.9 6 1.3 2.4 426 0.9 1.6

Middle 582 58.6 66.2 315 60.0 65.7 30,799 53.7 60.7 267 57.1 63.1 24,628 49.7 57.2

Upper 391 39.4 30.4 196 37.3 31.6 25,614 44.7 37.5 195 41.7 34.5 24,543 49.5 41.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 993 100.0 100.0 525 100.0 100.0 57,337 100.0 100.0 468 100.0 100.0 49,597 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 57 2.0 3.5 31 2.0 1.8 2,334 1.3 1.2 26 2.0 1.8 2,208 1.7 1.2

Middle 1,566 55.8 66.2 851 55.6 59.4 90,872 51.3 55.3 715 56.0 56.9 69,668 52.3 53.0

Upper 1,184 42.2 30.4 648 42.4 38.9 83,974 47.4 43.5 536 42.0 41.3 61,401 46.1 45.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2,807 100.0 100.0 1,530 100.0 100.0 177,180 100.0 100.0 1,277 100.0 100.0 133,277 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 4 7.1 3.5 2 7.4 3.5 10 0.8 1.9 2 6.9 3.0 13 1.0 1.3

Middle 37 66.1 66.2 17 63.0 64.5 691 53.6 59.9 20 69.0 65.8 736 56.5 65.3

Upper 15 26.8 30.4 8 29.6 31.9 588 45.6 38.2 7 24.1 31.2 553 42.5 33.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 56 100.0 100.0 27 100.0 100.0 1,289 100.0 100.0 29 100.0 100.0 1,302 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 12 3.0 4.8 7 3.3 3.8 1,271 3.0 3.2 5 2.6 3.6 1,235 3.1 3.4

Middle 244 60.1 67.0 124 59.0 63.8 24,590 58.2 60.6 120 61.2 62.3 25,838 64.7 66.5

Upper 150 36.9 28.2 79 37.6 30.1 16,366 38.8 34.9 71 36.2 30.8 12,869 32.2 29.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 406 100.0 100.0 210 100.0 100.0 42,227 100.0 100.0 196 100.0 100.0 39,942 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.4 0 0 0.6 0 0.0 1.0 0 0.0 0.9 0 0.0 1.8

Middle 2 100.0 64.6 2 2 65.3 260 100.0 64.8 0 0.0 65.3 0 0.0 61.1

Upper 0 0.0 34.9 0 0 33.2 0 0.0 34.1 0 0.0 33.1 0 0.0 36.9

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 2 100.0 100.0 2 2 100.0 260 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0

Moderate 4 20.0 4.8

Middle 9 45.0 67.0

Upper 7 35.0 28.2

Unknown 0 0.0 0.0

Total 20 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Northwest Non Metro
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

129 13.0 13.7 62 11.8 9.7 3,829 6.7 6.1 67 14.3 10.6 4,341 8.8 6.3

314 31.6 17.5 154 29.3 25.2 12,998 22.7 20.7 160 34.2 26.9 13,752 27.7 21.2

253 25.5 24.4 148 28.2 22.2 16,423 28.6 23.4 105 22.4 24.0 10,905 22.0 24.3

287 28.9 44.4 159 30.3 23.7 23,884 41.7 33.3 128 27.4 26.2 19,581 39.5 36.5

10 1.0 0.0 2 0.4 19.2 203 0.4 16.4 8 1.7 12.3 1,018 2.1 11.8

993 100.0 100.0 525 100.0 100.0 57,337 100.0 100.0 468 100.0 100.0 49,597 100.0 100.0

163 5.8 13.7 79 5.2 5.0 5,081 2.9 3.0 84 6.6 5.0 4,976 3.7 2.8

582 20.7 17.5 327 21.4 16.3 26,959 15.2 11.9 255 20.0 15.6 19,059 14.3 11.2

715 25.5 24.4 380 24.8 22.3 39,452 22.3 19.5 335 26.2 23.8 31,461 23.6 20.1

1,209 43.1 44.4 648 42.4 39.7 92,872 52.4 48.4 561 43.9 42.2 72,713 54.6 51.3

138 4.9 0.0 96 6.3 16.7 12,816 7.2 17.3 42 3.3 13.4 5,068 3.8 14.6

2,807 100.0 100.0 1,530 100.0 100.0 177,180 100.0 100.0 1,277 100.0 100.0 133,277 100.0 100.0

5 8.9 13.7 2 7.4 8.9 60 4.7 3.7 3 10.3 8.7 109 8.4 4.9

10 17.9 17.5 7 25.9 20.0 280 21.7 12.4 3 10.3 19.9 12 0.9 13.0

16 28.6 24.4 7 25.9 27.6 237 18.4 23.9 9 31.0 27.6 307 23.6 24.9

24 42.9 44.4 11 40.7 37.1 712 55.2 52.3 13 44.8 39.0 769 59.1 51.0

1 1.8 0.0 0 0.0 6.4 0 0.0 7.8 1 3.4 4.8 105 8.1 6.2

56 100.0 100.0 27 100.0 100.0 1,289 100.0 100.0 29 100.0 100.0 1,302 100.0 100.0

$1 Million or 
Less

159 39.2 89.0 86 41.0 21.0 7,967 18.9 39.5 73 37.2 40.2 6,346 15.9 41.3

Over $1 Million 185 45.6 5.6 101 48.1 32,375 76.7 84 42.9 26,589 66.6

Not Known 62 15.3 5.4 23 11.0 1,885 4.5 39 19.9 7,007 17.5

Total 406 100.0 100.0 210 100.0 42,227 100.0 196 100.0 39,942 100.0

$100,000 or 
Less

243 59.9 128 61.0 95.2 5,116 12.1 39.5 115 58.7 87.9 4,329 10.8 26.2

$100,001 - 
$250,000

69 17.0 35 16.7 2.6 6,630 15.7 16.6 34 17.3 6.1 6,397 16.0 18.3

$250,001 - $1 
Million

94 23.2 47 22.4 2.2 30,481 72.2 43.8 47 24.0 6.0 29,216 73.1 55.5

Total 406 100.0 210 100.0 100.0 42,227 100.0 100.0 196 100.0 100.0 39,942 100.0 100.0

$1 Million or 
Less

1 50.0 99.1 1 50.0 86.6 20 7.7 86.6 0 0.0 84.9 0 0.0 83.3

Over $1 Million 0 0.0 0.8 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 1 50.0 0.2 1 50.0 240 92.3 0 0.0 0 0.0

Total 2 100.0 100.0 2 100.0 260 100.0 0 0.0 0 0.0

$100,000 or 
Less

1 50.0 1 50.0 72.9 20 7.7 30.3 0 0.0 74.4 0 0.0 31.0

$100,001 - 
$250,000

1 50.0 1 50.0 19.6 240 92.3 38.4 0 0.0 16.9 0 0.0 33.3

$250,001 - 
$500,000

0 0.0 0 0.0 7.5 0 0.0 31.3 0 0.0 8.8 0 0.0 35.7

Total 2 100.0 2 100.0 100.0 260 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

5 25.0 89.0

Over $1 Million 7 35.0 5.6

Not Known 8 40.0 5.4

Total 20 100.0 100.0

$100,000 or 
Less

5 25.0

$100,001 - 
$250,000

7 35.0

$250,001 - $1 
Million

8 40.0

Total 20 100.0

Originations & Purchases
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.3 0 0.0 0.3 0 0.0 0.4 0 0.0 0.1 0 0.0 0.2

Moderate 105 19.4 24.4 55 21.7 18.1 5,027 19.7 14.6 50 17.3 17.7 4,522 15.9 14.3

Middle 404 74.5 69.2 180 71.1 72.6 17,886 70.3 72.4 224 77.5 72.3 21,690 76.3 71.8

Upper 33 6.1 6.1 18 7.1 8.8 2,541 10.0 12.5 15 5.2 9.4 2,213 7.8 13.5

Unknown 0 0.0 0.0 0 0.0 0.1 0 0.0 0.1 0 0.0 0.5 0 0.0 0.2

Total 542 100.0 100.0 253 100.0 100.0 25,454 100.0 100.0 289 100.0 100.0 28,425 100.0 100.0

Low 1 0.1 0.3 0 0.0 0.2 0 0.0 0.2 1 0.1 0.0 35 0.0 0.0

Moderate 314 17.1 24.4 162 17.4 17.8 15,616 14.2 15.0 152 16.7 16.1 13,391 13.9 13.1

Middle 1,396 75.8 69.2 711 76.2 73.5 86,348 78.4 74.8 685 75.4 74.0 73,471 76.4 74.5

Upper 130 7.1 6.1 60 6.4 8.3 8,116 7.4 9.8 70 7.7 9.7 9,285 9.7 12.3

Unknown 0 0.0 0.0 0 0.0 0.2 0 0.0 0.2 0 0.0 0.2 0 0.0 0.1

Total 1,841 100.0 100.0 933 100.0 100.0 110,080 100.0 100.0 908 100.0 100.0 96,182 100.0 100.0

Low 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 10 19.2 24.4 7 26.9 32.6 243 26.2 28.8 3 11.5 34.1 27 1.9 22.1

Middle 39 75.0 69.2 19 73.1 62.2 684 73.8 66.6 20 76.9 61.3 1,161 83.6 70.6

Upper 3 5.8 6.1 0 0.0 4.6 0 0.0 3.7 3 11.5 4.3 201 14.5 7.0

Unknown 0 0.0 0.0 0 0.0 0.6 0 0.0 0.9 0 0.0 0.4 0 0.0 0.2

Total 52 100.0 100.0 26 100.0 100.0 927 100.0 100.0 26 100.0 100.0 1,389 100.0 100.0

Low 5 2.5 3.0 1 0.9 3.0 169 1.1 3.3 4 4.5 3.3 1,119 8.0 3.8

Moderate 41 20.1 19.2 20 17.4 16.9 2,509 15.7 19.1 21 23.6 15.0 3,371 24.0 17.4

Middle 153 75.0 70.8 91 79.1 70.3 13,308 83.1 67.6 62 69.7 67.3 9,034 64.4 69.6

Upper 5 2.5 7.0 3 2.6 7.5 21 0.1 8.8 2 2.2 9.3 510 3.6 7.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 204 100.0 100.0 115 100.0 100.0 16,007 100.0 100.0 89 100.0 100.0 14,034 100.0 100.0

Low 0 0.0 0.1 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 1 2.9 13.1 1 1 5.1 60 3.4 2.5 0 0.0 8.4 0 0.0 3.3

Middle 34 97.1 81.3 17 17 78.9 1,685 96.6 83.6 17 100.0 73.3 2,012 100.0 76.2

Upper 0 0.0 5.5 0 0 15.3 0 0.0 13.8 0 0.0 16.8 0 0.0 20.1

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 35 100.0 100.0 18 18 100.0 1,745 100.0 100.0 17 100.0 100.0 2,012 100.0 100.0

Low 0 0.0 3.0

Moderate 6 24.0 19.2

Middle 18 72.0 70.8

Upper 1 4.0 7.0

Unknown 0 0.0 0.0

Total 25 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Southwest Non Metro
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

85 15.7 22.8 33 13.0 8.2 2,182 8.6 4.5 52 18.0 8.2 3,053 10.7 4.6

182 33.6 20.0 91 36.0 26.9 7,057 27.7 20.8 91 31.5 25.6 7,241 25.5 19.2

135 24.9 22.4 58 22.9 24.2 6,189 24.3 23.7 77 26.6 25.6 7,973 28.0 25.3

136 25.1 34.9 68 26.9 29.0 9,586 37.7 39.9 68 23.5 30.4 10,066 35.4 40.3

4 0.7 0.0 3 1.2 11.8 440 1.7 11.1 1 0.3 10.2 92 0.3 10.7

542 100.0 100.0 253 100.0 100.0 25,454 100.0 100.0 289 100.0 100.0 28,425 100.0 100.0

137 7.4 22.8 61 6.5 6.0 3,663 3.3 3.2 76 8.4 4.3 4,712 4.9 2.3

351 19.1 20.0 178 19.1 16.3 15,299 13.9 11.6 173 19.1 14.7 14,034 14.6 9.9

465 25.3 22.4 244 26.2 22.0 27,766 25.2 19.5 221 24.3 25.7 22,020 22.9 22.9

768 41.7 34.9 368 39.4 38.6 52,455 47.7 47.2 400 44.1 41.8 50,851 52.9 50.2

120 6.5 0.0 82 8.8 17.2 10,897 9.9 18.5 38 4.2 13.5 4,565 4.7 14.6

1,841 100.0 100.0 933 100.0 100.0 110,080 100.0 100.0 908 100.0 100.0 96,182 100.0 100.0

8 15.4 22.8 3 11.5 15.5 92 9.9 6.7 5 19.2 12.9 83 6.0 5.6

15 28.8 20.0 7 26.9 25.9 174 18.8 23.1 8 30.8 26.5 268 19.3 24.0

13 25.0 22.4 10 38.5 23.5 333 35.9 22.0 3 11.5 33.0 250 18.0 30.7

15 28.8 34.9 5 19.2 32.9 318 34.3 43.8 10 38.5 25.1 788 56.7 36.3

1 1.9 0.0 1 3.8 2.1 10 1.1 4.4 0 0.0 2.5 0 0.0 3.4

52 100.0 100.0 26 100.0 100.0 927 100.0 100.0 26 100.0 100.0 1,389 100.0 100.0

$1 Million or 
Less

83 40.7 90.4 51 44.3 19.5 5,649 35.3 41.4 32 36.0 37.8 2,992 21.3 37.5

Over $1 Million 69 33.8 4.4 38 33.0 6,915 43.2 31 34.8 6,561 46.8

Not Known 52 25.5 5.2 26 22.6 3,443 21.5 26 29.2 4,481 31.9

Total 204 100.0 100.0 115 100.0 16,007 100.0 89 100.0 14,034 100.0

$100,000 or 
Less

127 62.3 74 64.3 96.7 2,773 17.3 42.5 53 59.6 92.3 2,256 16.1 30.9

$100,001 - 
$250,000

40 19.6 20 17.4 1.7 3,344 20.9 14.3 20 22.5 3.5 3,487 24.8 14.6

$250,001 - $1 
Million

37 18.1 21 18.3 1.6 9,890 61.8 43.2 16 18.0 4.2 8,291 59.1 54.5

Total 204 100.0 115 100.0 100.0 16,007 100.0 100.0 89 100.0 100.0 14,034 100.0 100.0

$1 Million or 
Less

18 51.4 99.7 11 61.1 92.2 1,017 58.3 93.7 7 41.2 90.8 1,326 1326.0 91.2

Over $1 Million 3 8.6 0.3 2 11.1 450 25.8 1 5.9 100 100.0

Not Known 14 40.0 0.1 5 27.8 278 15.9 9 52.9 586 586.0

Total 35 100.0 100.0 18 100.0 1,745 100.0 17 100.0 2,012 2012.0

$100,000 or 
Less

23 65.7 12 66.7 72.8 532 30.5 28.7 11 64.7 72.9 705 705.0 29.2

$100,001 - 
$250,000

8 22.9 4 22.2 21.8 573 32.8 47.7 4 23.5 21.6 507 507.0 48.3

$250,001 - 
$500,000

4 11.4 2 11.1 5.4 640 36.7 23.6 2 11.8 5.5 800 800.0 22.5

Total 35 100.0 18 100.0 100.0 1,745 100.0 100.0 17 100.0 100.0 2,012 2012.0 100.0

$1 Million or 
Less

10 40.0 90.4

Over $1 Million 10 40.0 4.4

Not Known 5 20.0 5.2

Total 25 100.0 100.0

$100,000 or 
Less

7 28.0

$100,001 - 
$250,000

9 36.0

$250,001 - $1 
Million

9 36.0

Total 25 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 2.7 4 0.5 0.4 442 0.4 0.2 2 0.3 0.2 207 0.2 0.2

Moderate 100 6.4 14.0 63 7.4 6.7 4,756 4.4 4.4 31 4.4 7.1 2,650 3.0 4.4

Middle 0 0.0 56.3 405 47.5 57.2 39,742 37.2 48.5 348 49.5 53.9 33,874 38.8 44.7

Upper 0 0.0 27.0 381 44.7 35.7 61,992 58.0 46.9 322 45.8 38.8 50,514 57.9 50.8

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 853 100.0 100.0 106,932 100.0 100.0 703 100.0 100.0 87,245 100.0 100.0

Low 0 0.0 2.7 6 0.3 0.5 610 0.2 0.2 3 0.2 0.2 313 0.1 0.2

Moderate 186 4.4 14.0 98 4.5 4.8 10,129 3.2 3.2 79 4.0 3.6 6,392 2.5 2.5

Middle 0 0.0 56.3 867 39.4 53.5 101,259 32.0 47.7 797 39.9 48.2 85,298 32.8 41.0

Upper 0 0.0 27.0 1,227 55.8 41.2 204,019 64.6 49.0 1,117 56.0 48.0 167,985 64.6 56.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 2,198 100.0 100.0 316,017 100.0 100.0 1,996 100.0 100.0 259,988 100.0 100.0

Low 0 0.0 2.7 0 0.0 2.6 0 0.0 1.7 1 2.3 2.9 10 0.5 0.6

Moderate 10 11.1 14.0 6 12.8 20.9 241 10.5 9.9 3 7.0 18.8 68 3.2 5.1

Middle 0 0.0 56.3 25 53.2 50.8 928 40.6 55.2 28 65.1 52.9 1,097 52.1 52.8

Upper 0 0.0 27.0 16 34.0 25.7 1,116 48.8 33.3 11 25.6 25.5 931 44.2 41.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 47 100.0 100.0 2,285 100.0 100.0 43 100.0 100.0 2,106 100.0 100.0

Low 31 2.3 3.6 17 2.6 2.8 1,702 1.1 3.1 14 2.1 2.5 3,306 2.0 2.4

Moderate 164 12.4 10.4 82 12.5 8.7 18,107 11.6 9.4 82 12.3 8.0 23,392 13.8 10.1

Middle 538 40.7 54.2 262 39.8 50.2 59,488 38.2 48.7 276 41.6 50.2 70,755 41.8 49.7

Upper 589 44.6 31.8 297 45.1 36.3 76,629 49.1 37.9 292 44.0 37.3 71,951 42.5 37.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1,322 100.0 100.0 658 100.0 100.0 155,926 100.0 100.0 664 100.0 100.0 169,404 100.0 100.0

Low 0 0.0 0.2 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 1.0 0 0 0.2 0 0.0 0.3 0 0.0 0.7 0 0.0 0.0

Middle 2 66.7 82.3 2 2 89.7 105 23.9 92.0 0 0.0 88.0 0 0.0 92.1

Upper 1 33.3 16.5 1 1 9.5 335 76.1 7.7 0 0.0 11.3 0 0.0 7.9

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 3 100.0 100.0 3 3 100.0 440 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 2 2.5 3.6

Moderate 7 8.8 10.4

Middle 31 38.8 54.2

Upper 40 50.0 31.8

Unknown 0 0.0 0.0

Total 80 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Toledo
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 20.1 134 15.7 13.6 9,045 8.5 7.5 103 14.7 12.5 7,185 8.2 6.3

712 45.8 18.0 263 30.8 27.9 25,246 23.6 22.1 212 30.2 25.7 20,702 23.7 18.6

0 0.0 22.7 208 24.4 21.8 25,829 24.2 22.1 171 24.3 20.7 20,967 24.0 19.9

0 0.0 39.2 235 27.5 26.5 45,529 42.6 39.4 206 29.3 31.1 36,113 41.4 44.9

0 0.0 0.0 13 1.5 10.3 1,283 1.2 8.8 11 1.6 10.0 2,278 2.6 10.3

0 0.0 100.0 853 100.0 100.0 106,932 100.0 100.0 703 100.0 100.0 87,245 100.0 100.0

0 0.0 20.1 149 6.8 5.7 10,498 3.3 3.4 157 7.9 4.7 10,509 4.0 2.6

1,036 24.7 18.0 392 17.8 17.0 36,988 11.7 12.1 338 16.9 15.3 31,108 12.0 10.6

0 0.0 22.7 507 23.1 23.0 60,480 19.1 20.2 483 24.2 22.2 54,175 20.8 18.6

0 0.0 39.2 994 45.2 37.9 184,630 58.4 48.0 940 47.1 43.6 152,220 58.5 53.0

0 0.0 0.0 156 7.1 16.5 23,421 7.4 16.2 78 3.9 14.2 11,976 4.6 15.1

0 0.0 100.0 2,198 100.0 100.0 316,017 100.0 100.0 1,996 100.0 100.0 259,988 100.0 100.0

0 0.0 20.1 7 14.9 15.0 137 6.0 9.0 9 20.9 17.4 200 9.5 6.0

34 37.8 18.0 13 27.7 35.3 483 21.1 23.3 5 11.6 32.9 162 7.7 19.5

0 0.0 22.7 14 29.8 22.4 859 37.6 21.3 17 39.5 20.0 951 45.2 17.3

0 0.0 39.2 12 25.5 24.4 762 33.3 40.5 11 25.6 26.0 722 34.3 48.7

0 0.0 0.0 1 2.1 3.0 44 1.9 6.0 1 2.3 3.8 71 3.4 8.5

0 0.0 100.0 47 100.0 100.0 2,285 100.0 100.0 43 100.0 100.0 2,106 100.0 100.0

$1 Million or 
Less

540 40.8 86.9 311 47.3 23.8 58,307 37.4 41.8 229 34.5 38.4 40,867 24.1 41.1

Over $1 Million 542 41.0 6.8 227 34.5 86,492 55.5 315 47.4 108,704 64.2

Not Known 240 18.2 6.3 120 18.2 11,127 7.1 120 18.1 19,833 11.7

Total 1,322 100.0 100.0 658 100.0 155,926 100.0 664 100.0 169,404 100.0

$100,000 or 
Less

586 44.3 310 47.1 93.8 11,809 7.6 36.1 276 41.6 86.7 11,744 6.9 25.0

$100,001 - 
$250,000

300 22.7 147 22.3 3.1 26,762 17.2 16.1 153 23.0 6.6 28,241 16.7 18.9

$250,001 - $1 
Million

436 33.0 201 30.5 3.1 117,355 75.3 47.8 235 35.4 6.7 129,419 76.4 56.2

Total 1,322 100.0 658 100.0 100.0 155,926 100.0 100.0 664 100.0 100.0 169,404 100.0 100.0

$1 Million or 
Less

1 33.3 98.4 1 33.3 91.6 5 1.1 90.5 0 0.0 92.2 0 0.0 94.3

Over $1 Million 1 33.3 1.1 1 33.3 335 76.1 0 0.0 0 0.0

Not Known 1 33.3 0.5 1 33.3 100 22.7 0 0.0 0 0.0

Total 3 100.0 100.0 3 100.0 440 100.0 0 0.0 0 0.0

$100,000 or 
Less

2 66.7 2 66.7 78.7 105 23.9 39.5 0 0.0 74.5 0 0.0 32.2

$100,001 - 
$250,000

0 0.0 0 0.0 15.5 0 0.0 33.5 0 0.0 17.5 0 0.0 33.4

$250,001 - 
$500,000

1 33.3 1 33.3 5.8 335 76.1 27.0 0 0.0 8.0 0 0.0 34.4

Total 3 100.0 3 100.0 100.0 440 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

38 47.5 86.9

Over $1 Million 24 30.0 6.8

Not Known 18 22.5 6.3

Total 80 100.0 100.0

$100,000 or 
Less

20 25.0

$100,001 - 
$250,000

37 46.3

$250,001 - $1 
Million

23 28.8

Total 80 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.2 0 0.0 0.2 0 0.0 0.1 2 4.4 0.3 90 2.0 0.1

Moderate 15 18.1 20.0 6 15.8 12.7 331 11.1 7.5 7 15.6 11.0 332 7.2 5.8

Middle 0 0.0 56.6 19 50.0 56.4 1,422 47.5 52.4 21 46.7 55.4 2,057 44.7 49.8

Upper 0 0.0 22.2 13 34.2 30.7 1,241 41.4 40.0 15 33.3 33.3 2,124 46.1 44.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 38 100.0 100.0 2,994 100.0 100.0 45 100.0 100.0 4,603 100.0 100.0

Low 0 0.0 1.2 1 0.6 0.5 59 0.3 0.4 0 0.0 0.1 0 0.0 0.0

Moderate 18 6.8 20.0 10 6.4 7.8 678 3.8 4.8 7 6.5 6.5 438 3.4 3.3

Middle 0 0.0 56.6 82 52.6 58.1 8,339 46.1 55.0 56 51.9 57.7 5,380 41.7 54.0

Upper 0 0.0 22.2 63 40.4 33.6 8,996 49.8 39.8 45 41.7 35.8 7,081 54.9 42.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 156 100.0 100.0 18,072 100.0 100.0 108 100.0 100.0 12,899 100.0 100.0

Low 0 0.0 1.2 1 33.3 0.0 3 4.5 0.0 1 14.3 2.2 3 1.5 0.8

Moderate 3 30.0 20.0 0 0.0 18.0 0 0.0 14.1 1 14.3 17.8 10 5.0 10.2

Middle 0 0.0 56.6 1 33.3 45.9 55 83.3 50.9 4 57.1 60.0 148 73.6 62.8

Upper 0 0.0 22.2 1 33.3 36.1 8 12.1 35.0 1 14.3 20.0 40 19.9 26.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 3 100.0 100.0 66 100.0 100.0 7 100.0 100.0 201 100.0 100.0

Low 15 17.2 7.5 7 17.1 8.6 1,832 17.8 6.4 8 17.4 7.0 1,837 25.9 6.4

Moderate 25 28.7 18.5 12 29.3 15.6 2,438 23.6 17.9 13 28.3 18.2 1,885 26.6 20.4

Middle 33 37.9 50.5 15 36.6 52.0 5,030 48.7 47.2 18 39.1 46.2 2,198 31.0 47.0

Upper 14 16.1 23.5 7 17.1 22.4 1,018 9.9 28.0 7 15.2 23.6 1,167 16.5 25.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 87 100.0 100.0 41 100.0 100.0 10,318 100.0 100.0 46 100.0 100.0 7,087 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.6 0 0 1.1 0 0.0 1.0 0 0.0 0.7 0 0.0 1.0

Middle 0 0.0 82.0 0 0 80.1 0 0.0 82.5 0 0.0 81.8 0 0.0 78.2

Upper 0 0.0 17.4 0 0 18.8 0 0.0 16.5 0 0.0 17.5 0 0.0 20.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 1 25.0 7.5

Moderate 2 50.0 18.5

Middle 1 25.0 50.5

Upper 0 0.0 23.5

Unknown 0 0.0 0.0

Total 4 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Lima
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 19.1 13 34.2 15.0 648 21.6 9.8 6 13.3 16.9 267 5.8 9.0

43 51.8 18.8 8 21.1 26.3 658 22.0 20.9 16 35.6 22.2 1,444 31.4 17.3

0 0.0 22.8 9 23.7 21.2 742 24.8 22.7 14 31.1 24.2 1,470 31.9 23.7

0 0.0 39.2 6 15.8 25.8 831 27.8 35.9 9 20.0 25.8 1,422 30.9 39.8

0 0.0 0.0 2 5.3 11.7 115 3.8 10.8 0 0.0 10.9 0 0.0 10.2

0 0.0 100.0 38 100.0 100.0 2,994 100.0 100.0 45 100.0 100.0 4,603 100.0 100.0

0 0.0 19.1 13 8.3 6.9 909 5.0 3.9 9 8.3 6.4 500 3.9 3.5

78 29.5 18.8 38 24.4 17.7 3,011 16.7 12.4 18 16.7 17.4 1,333 10.3 13.0

0 0.0 22.8 43 27.6 26.3 5,219 28.9 23.6 29 26.9 27.8 3,223 25.0 24.3

0 0.0 39.2 52 33.3 40.0 7,545 41.7 49.9 46 42.6 39.6 7,142 55.4 50.3

0 0.0 0.0 10 6.4 9.1 1,388 7.7 10.3 6 5.6 8.8 701 5.4 8.9

0 0.0 100.0 156 100.0 100.0 18,072 100.0 100.0 108 100.0 100.0 12,899 100.0 100.0

0 0.0 19.1 1 33.3 14.8 3 4.5 6.5 1 14.3 11.1 3 1.5 5.6

5 50.0 18.8 1 33.3 14.8 55 83.3 12.6 2 28.6 20.0 162 80.6 15.0

0 0.0 22.8 0 0.0 21.3 0 0.0 28.0 1 14.3 15.6 10 5.0 11.5

0 0.0 39.2 1 33.3 44.3 8 12.1 47.7 3 42.9 42.2 26 12.9 44.9

0 0.0 0.0 0 0.0 4.9 0 0.0 5.2 0 0.0 11.1 0 0.0 22.9

0 0.0 100.0 3 100.0 100.0 66 100.0 100.0 7 100.0 100.0 201 100.0 100.0

$1 Million or 
Less

23 26.4 87.4 9 22.0 17.8 1,189 11.5 37.3 14 30.4 35.4 875 12.3 36.2

Over $1 Million 42 48.3 7.0 22 53.7 7,609 73.7 20 43.5 5,702 80.5

Not Known 22 25.3 5.6 10 24.4 1,520 14.7 12 26.1 510 7.2

Total 87 100.0 100.0 41 100.0 10,318 100.0 46 100.0 7,087 100.0

$100,000 or 
Less

53 60.9 23 56.1 94.5 1,066 10.3 36.0 30 65.2 87.2 971 13.7 25.2

$100,001 - 
$250,000

11 12.6 5 12.2 2.3 1,085 10.5 12.2 6 13.0 6.1 1,088 15.4 16.3

$250,001 - $1 
Million

23 26.4 13 31.7 3.2 8,167 79.2 51.8 10 21.7 6.8 5,028 70.9 58.5

Total 87 100.0 41 100.0 100.0 10,318 100.0 100.0 46 100.0 100.0 7,087 100.0 100.0

$1 Million or 
Less

0 0.0 98.5 0 0.0 93.2 0 0.0 89.8 0 0.0 89.1 0 0.0 84.4

Over $1 Million 0 0.0 1.2 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.3 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 79.0 0 0.0 39.4 0 0.0 72.3 0 0.0 33.1

$100,001 - 
$250,000

0 0.0 0 0.0 13.6 0 0.0 27.5 0 0.0 16.8 0 0.0 29.9

$250,001 - 
$500,000

0 0.0 0 0.0 7.4 0 0.0 33.2 0 0.0 10.9 0 0.0 37.0

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

2 50.0 87.4

Over $1 Million 1 25.0 7.0

Not Known 1 25.0 5.6

Total 4 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

4 100.0

$250,001 - $1 
Million

0 0.0

Total 4 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 25 21.4 18.6 14 23.0 15.2 1,142 15.7 8.8 11 19.6 11.0 606 9.1 5.6

Middle 0 0.0 65.6 31 50.8 65.5 3,799 52.2 67.6 35 62.5 68.2 4,602 69.4 67.7

Upper 0 0.0 15.9 16 26.2 19.3 2,333 32.1 23.6 10 17.9 20.8 1,425 21.5 26.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 61 100.0 100.0 7,274 100.0 100.0 56 100.0 100.0 6,633 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 21 8.9 18.6 13 9.6 12.2 1,439 7.2 8.0 8 8.0 6.6 511 3.9 4.2

Middle 0 0.0 65.6 90 66.7 64.6 12,480 62.5 62.5 67 67.0 67.5 8,398 64.8 64.4

Upper 0 0.0 15.9 32 23.7 23.2 6,063 30.3 29.5 25 25.0 25.9 4,055 31.3 31.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 135 100.0 100.0 19,982 100.0 100.0 100 100.0 100.0 12,964 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 18.6 0 0.0 20.6 0 0.0 12.0 0 0.0 17.6 0 0.0 7.9

Middle 0 0.0 65.6 1 100.0 64.3 67 100.0 71.1 4 80.0 66.4 213 69.2 73.1

Upper 0 0.0 15.9 0 0.0 15.1 0 0.0 16.9 1 20.0 16.0 95 30.8 18.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 1 100.0 100.0 67 100.0 100.0 5 100.0 100.0 308 100.0 100.0

Low 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 16 19.3 21.6 8 17.8 18.7 1,886 18.5 17.5 8 21.1 16.6 3,119 27.8 17.7

Middle 57 68.7 61.7 32 71.1 61.5 6,040 59.2 61.4 25 65.8 60.2 5,851 52.1 59.7

Upper 10 12.0 16.7 5 11.1 17.1 2,269 22.3 18.7 5 13.2 20.1 2,255 20.1 21.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 83 100.0 100.0 45 100.0 100.0 10,195 100.0 100.0 38 100.0 100.0 11,225 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 0.7 0 0 9.1 0 0.0 35.9 0 0.0 0.0 0 0.0 0.0

Middle 1 100.0 86.8 1 1 90.9 25 100.0 64.1 0 0.0 66.7 0 0.0 62.0

Upper 0 0.0 12.6 0 0 0.0 0 0.0 0.0 0 0.0 33.3 0 0.0 38.0

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 1 100.0 25 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 0.0

Moderate 2 33.3 21.6

Middle 3 50.0 61.7

Upper 1 16.7 16.7

Unknown 0 0.0 0.0

Total 6 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Sandusky
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 19.0 11 18.0 12.8 745 10.2 6.9 15 26.8 11.2 1,104 16.6 5.9

59 50.4 18.6 18 29.5 29.2 1,907 26.2 22.1 15 26.8 26.7 1,567 23.6 19.4

0 0.0 23.3 13 21.3 21.7 1,566 21.5 23.8 12 21.4 23.6 1,465 22.1 20.6

0 0.0 39.1 17 27.9 25.7 2,650 36.4 37.0 13 23.2 28.7 2,365 35.7 44.3

0 0.0 0.0 2 3.3 10.6 406 5.6 10.1 1 1.8 9.9 132 2.0 9.7

0 0.0 100.0 61 100.0 100.0 7,274 100.0 100.0 56 100.0 100.0 6,633 100.0 100.0

0 0.0 19.0 7 5.2 6.9 574 2.9 3.7 8 8.0 5.6 566 4.4 3.0

74 31.5 18.6 27 20.0 18.1 2,495 12.5 13.3 32 32.0 18.3 2,881 22.2 12.8

0 0.0 23.3 30 22.2 23.3 4,002 20.0 20.3 14 14.0 23.4 1,697 13.1 19.4

0 0.0 39.1 55 40.7 35.2 10,473 52.4 47.3 42 42.0 40.9 7,299 56.3 53.0

0 0.0 0.0 16 11.9 16.6 2,438 12.2 15.3 4 4.0 11.8 521 4.0 11.7

0 0.0 100.0 135 100.0 100.0 19,982 100.0 100.0 100 100.0 100.0 12,964 100.0 100.0

0 0.0 19.0 1 100.0 17.5 67 100.0 6.4 1 20.0 12.8 43 14.0 6.5

4 66.7 18.6 0 0.0 28.6 0 0.0 20.0 2 40.0 37.6 106 34.4 26.2

0 0.0 23.3 0 0.0 26.2 0 0.0 29.6 1 20.0 25.6 95 30.8 28.5

0 0.0 39.1 0 0.0 26.2 0 0.0 38.5 1 20.0 23.2 64 20.8 38.5

0 0.0 0.0 0 0.0 1.6 0 0.0 5.4 0 0.0 0.8 0 0.0 0.4

0 0.0 100.0 1 100.0 100.0 67 100.0 100.0 5 100.0 100.0 308 100.0 100.0

$1 Million or 
Less

33 39.8 87.6 21 46.7 18.3 3,352 32.9 28.9 12 31.6 37.9 1,414 12.6 46.6

Over $1 Million 40 48.2 6.5 18 40.0 6,498 63.7 22 57.9 9,534 84.9

Not Known 10 12.0 5.9 6 13.3 345 3.4 4 10.5 277 2.5

Total 83 100.0 100.0 45 100.0 10,195 100.0 38 100.0 11,225 100.0

$100,000 or 
Less

40 48.2 23 51.1 98.1 824 8.1 57.6 17 44.7 90.5 967 8.6 23.7

$100,001 - 
$250,000

13 15.7 8 17.8 0.9 1,619 15.9 9.4 5 13.2 4.9 874 7.8 18.5

$250,001 - $1 
Million

30 36.1 14 31.1 1.0 7,752 76.0 33.0 16 42.1 4.6 9,384 83.6 57.7

Total 83 100.0 45 100.0 100.0 10,195 100.0 100.0 38 100.0 100.0 11,225 100.0 100.0

$1 Million or 
Less

1 100.0 100.0 1 100.0 45.5 25 100.0 46.7 0 0.0 44.4 0 0.0 43.7

Over $1 Million 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 1 100.0 25 100.0 0 0.0 0 0.0

$100,000 or 
Less

1 100.0 1 100.0 100.0 25 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$100,001 - 
$250,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

$250,001 - 
$500,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 1 100.0 100.0 25 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

2 33.3 87.6

Over $1 Million 3 50.0 6.5

Not Known 1 16.7 5.9

Total 6 100.0 100.0

$100,000 or 
Less

1 16.7

$100,001 - 
$250,000

3 50.0

$250,001 - $1 
Million

2 33.3

Total 6 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 1.7 0 0.0 0.5 0 0.0 0.1 0 0.0 1.1 0 0.0 0.4

Moderate 8 7.1 9.7 5 8.9 6.3 313 5.7 5.1 3 5.3 5.5 128 2.4 3.1

Middle 0 0.0 59.3 39 69.6 63.3 3,709 67.9 56.5 36 63.2 64.4 3,027 55.7 59.0

Upper 0 0.0 29.2 12 21.4 30.0 1,438 26.3 38.3 18 31.6 29.1 2,275 41.9 37.5

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 56 100.0 100.0 5,460 100.0 100.0 57 100.0 100.0 5,430 100.0 100.0

Low 0 0.0 1.7 0 0.0 0.6 0 0.0 0.3 1 0.7 0.1 40 0.2 0.1

Moderate 4 1.4 9.7 1 0.7 4.9 70 0.4 3.1 2 1.4 3.5 152 0.9 1.9

Middle 0 0.0 59.3 74 51.7 55.4 8,340 45.6 49.7 69 47.3 53.3 6,286 35.5 48.9

Upper 0 0.0 29.2 68 47.6 39.0 9,878 54.0 46.9 74 50.7 43.1 11,236 63.4 49.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 143 100.0 100.0 18,288 100.0 100.0 146 100.0 100.0 17,714 100.0 100.0

Low 0 0.0 1.7 0 0.0 1.7 0 0.0 0.5 0 0.0 1.1 0 0.0 0.7

Moderate 0 0.0 9.7 0 0.0 9.0 0 0.0 5.8 0 0.0 9.7 0 0.0 8.1

Middle 0 0.0 59.3 1 100.0 56.7 35 100.0 54.4 3 50.0 56.0 87 29.9 51.6

Upper 0 0.0 29.2 0 0.0 32.6 0 0.0 39.2 3 50.0 33.1 204 70.1 39.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 1 100.0 100.0 35 100.0 100.0 6 100.0 100.0 291 100.0 100.0

Low 0 0.0 2.6 0 0.0 2.3 0 0.0 3.9 0 0.0 1.9 0 0.0 1.7

Moderate 6 10.0 15.2 4 14.3 17.3 422 9.8 15.3 2 6.3 15.3 303 6.5 13.6

Middle 36 60.0 53.8 14 50.0 48.3 2,945 68.6 52.7 22 68.8 49.2 3,883 83.3 55.2

Upper 18 30.0 28.4 10 35.7 28.3 929 21.6 26.7 8 25.0 30.9 476 10.2 29.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 60 100.0 100.0 28 100.0 100.0 4,296 100.0 100.0 32 100.0 100.0 4,662 100.0 100.0

Low 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.6 0 0.0 0.0

Moderate 0 0.0 1.1 0 0 1.6 0 0.0 0.4 0 0.0 0.6 0 0.0 0.2

Middle 0 0.0 45.3 0 0 39.9 0 0.0 40.3 0 0.0 45.2 0 0.0 47.5

Upper 1 100.0 53.6 1 1 58.5 275 100.0 59.3 0 0.0 53.6 0 0.0 52.3

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 1 1 100.0 275 100.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 2.6

Moderate 0 0.0 15.2

Middle 3 75.0 53.8

Upper 1 25.0 28.4

Unknown 0 0.0 0.0

Total 4 100.0 100.0

Geographic Distribution by Tract: HMDA, Small Business, & Small Farm

Originations & Purchases

Assessment Area: OH Springfield
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %
0 0.0 18.6 8 14.3 15.1 506 9.3 9.0 13 22.8 15.2 854 15.7 9.1

58 51.3 18.5 21 37.5 25.0 1,933 35.4 20.2 16 28.1 28.8 1,324 24.4 23.4

0 0.0 24.2 17 30.4 24.6 1,849 33.9 24.8 9 15.8 21.6 882 16.2 22.7

0 0.0 38.7 10 17.9 23.8 1,172 21.5 33.8 16 28.1 23.0 2,001 36.9 32.8

0 0.0 0.0 0 0.0 11.5 0 0.0 12.1 3 5.3 11.4 369 6.8 12.0

0 0.0 100.0 56 100.0 100.0 5,460 100.0 100.0 57 100.0 100.0 5,430 100.0 100.0

0 0.0 18.6 12 8.4 7.1 934 5.1 4.0 12 8.2 6.1 622 3.5 3.5

71 24.6 18.5 21 14.7 13.7 2,155 11.8 10.2 26 17.8 14.4 2,214 12.5 10.2

0 0.0 24.2 35 24.5 21.9 3,843 21.0 19.9 25 17.1 24.2 2,388 13.5 20.9

0 0.0 38.7 55 38.5 32.9 8,712 47.6 41.1 71 48.6 38.4 10,475 59.1 47.0

0 0.0 0.0 20 14.0 24.3 2,644 14.5 24.8 12 8.2 16.8 2,015 11.4 18.4

0 0.0 100.0 143 100.0 100.0 18,288 100.0 100.0 146 100.0 100.0 17,714 100.0 100.0

0 0.0 18.6 0 0.0 15.2 0 0.0 8.4 1 16.7 12.6 10 3.4 6.1

3 42.9 18.5 0 0.0 27.0 0 0.0 16.2 2 33.3 32.6 72 24.7 21.2

0 0.0 24.2 0 0.0 25.8 0 0.0 20.1 0 0.0 24.0 0 0.0 24.3

0 0.0 38.7 1 100.0 30.9 35 100.0 55.0 3 50.0 27.4 209 71.8 46.8

0 0.0 0.0 0 0.0 1.1 0 0.0 0.3 0 0.0 3.4 0 0.0 1.7

0 0.0 100.0 1 100.0 100.0 35 100.0 100.0 6 100.0 100.0 291 100.0 100.0

$1 Million or 
Less

24 40.0 89.4 12 42.9 23.8 851 19.8 40.0 12 37.5 46.6 1,064 22.8 35.7

Over $1 Million 29 48.3 6.0 13 46.4 3,260 75.9 16 50.0 2,580 55.3

Not Known 7 11.7 4.6 3 10.7 185 4.3 4 12.5 1,018 21.8

Total 60 100.0 100.0 28 100.0 4,296 100.0 32 100.0 4,662 100.0

$100,000 or 
Less

37 61.7 17 60.7 91.8 635 14.8 31.9 20 62.5 83.5 754 16.2 25.4

$100,001 - 
$250,000

12 20.0 5 17.9 4.5 688 16.0 19.0 7 21.9 8.4 1,257 27.0 19.1

$250,001 - $1 
Million

11 18.3 6 21.4 3.7 2,973 69.2 49.0 5 15.6 8.1 2,651 56.9 55.5

Total 60 100.0 28 100.0 100.0 4,296 100.0 100.0 32 100.0 100.0 4,662 100.0 100.0

$1 Million or 
Less

1 100.0 98.1 1 100.0 77.6 275 100.0 84.5 0 0.0 85.5 0 0.0 85.2

Over $1 Million 0 0.0 1.5 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.4 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 1 100.0 275 100.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 75.4 0 0.0 33.8 0 0.0 71.7 0 0.0 33.9

$100,001 - 
$250,000

0 0.0 0 0.0 15.3 0 0.0 30.5 0 0.0 18.1 0 0.0 30.0

$250,001 - 
$500,000

1 100.0 1 100.0 9.3 275 100.0 35.8 0 0.0 10.2 0 0.0 36.0

Total 1 100.0 1 100.0 100.0 275 100.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

1 25.0 89.4

Over $1 Million 1 25.0 6.0

Not Known 2 50.0 4.6

Total 4 100.0 100.0

$100,000 or 
Less

3 75.0

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

1 25.0

Total 4 100.0
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 7 1.3 1.4 3 1.2 0.5 227 0.7 0.3 4 1.3 0.6 332 0.8 0.5

Moderate 65 11.8 14.4 25 10.3 8.8 2,359 7.1 5.5 40 12.9 8.8 3,139 7.3 5.5

Middle 233 42.1 54.5 89 36.6 49.4 9,302 27.8 40.7 144 46.5 47.3 16,213 37.8 38.4

Upper 248 44.8 29.8 126 51.9 41.4 21,554 64.5 53.5 122 39.4 43.3 23,195 54.1 55.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 553 100.0 100.0 243 100.0 100.0 33,442 100.0 100.0 310 100.0 100.0 42,879 100.0 100.0

Low 3 0.3 1.4 0 0.0 0.3 0 0.0 0.2 3 0.6 0.2 92 0.1 0.1

Moderate 42 4.5 14.4 16 3.5 6.0 1,836 2.2 3.7 26 5.4 5.2 2,389 3.1 3.2

Middle 348 37.3 54.5 161 35.5 44.8 23,587 27.8 36.1 187 39.1 42.7 23,314 30.0 34.2

Upper 539 57.8 29.8 277 61.0 48.9 59,356 70.0 60.0 262 54.8 51.9 51,891 66.8 62.4

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 932 100.0 100.0 454 100.0 100.0 84,779 100.0 100.0 478 100.0 100.0 77,686 100.0 100.0

Low 0 0.0 1.4 0 0.0 0.9 0 0.0 0.3 0 0.0 0.8 0 0.0 0.3

Moderate 1 8.3 14.4 1 20.0 12.1 25 7.5 6.9 0 0.0 11.8 0 0.0 7.7

Middle 3 25.0 54.5 0 0.0 56.6 0 0.0 46.6 3 42.9 55.9 186 40.3 45.1

Upper 8 66.7 29.8 4 80.0 30.4 309 92.5 46.1 4 57.1 31.5 275 59.7 46.9

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 12 100.0 100.0 5 100.0 100.0 334 100.0 100.0 7 100.0 100.0 461 100.0 100.0

Low 8 5.3 3.3 5 6.3 3.1 1,202 8.7 3.8 3 4.3 3.0 190 1.5 3.4

Moderate 20 13.3 14.5 10 12.5 13.2 1,141 8.3 12.5 10 14.3 12.2 2,803 22.5 13.1

Middle 55 36.7 46.2 27 33.8 45.9 4,957 36.1 42.5 28 40.0 43.6 5,249 42.1 42.3

Upper 66 44.0 35.8 38 47.5 36.6 6,445 46.9 39.8 28 40.0 39.3 3,721 29.9 39.8

Unknown 1 0.7 0.1 0 0.0 0.2 0 0.0 0.3 1 1.4 0.2 500 4.0 0.6

Total 150 100.0 100.0 80 100.0 100.0 13,745 100.0 100.0 70 100.0 100.0 12,463 100.0 100.0

Low 0 0.0 0.1 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 7.7 0 0 9.5 0 0.0 0.7 0 0.0 5.7 0 0.0 0.8

Middle 1 100.0 72.7 0 0 61.9 0 0.0 64.1 1 100.0 67.9 459 100.0 46.6

Upper 0 0.0 19.4 0 0 26.2 0 0.0 34.9 0 0.0 24.5 0 0.0 51.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 1 100.0 100.0 0 0 100.0 0 0.0 100.0 1 100.0 100.0 459 100.0 100.0

Low 0 0.0 3.3

Moderate 3 30.0 14.5

Middle 3 30.0 46.2

Upper 4 40.0 35.8

Unknown 0 0.0 0.1

Total 10 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

64 11.6 18.6 22 9.1 9.8 1,546 4.6 5.0 42 13.5 8.9 2,958 6.9 4.2

179 32.4 18.1 72 29.6 23.8 7,027 21.0 16.5 107 34.5 22.8 10,709 25.0 15.2

144 26.0 21.7 73 30.0 24.9 8,888 26.6 22.3 71 22.9 22.5 9,016 21.0 19.8

159 28.8 41.5 72 29.6 35.1 15,351 45.9 51.6 87 28.1 37.9 20,009 46.7 53.2

7 1.3 0.0 4 1.6 6.3 630 1.9 4.6 3 1.0 7.9 187 0.4 7.7

553 100.0 100.0 243 100.0 100.0 33,442 100.0 100.0 310 100.0 100.0 42,879 100.0 100.0

29 3.1 18.6 15 3.3 5.0 1,155 1.4 2.3 14 2.9 4.0 1,016 1.3 1.8

165 17.7 18.1 54 11.9 13.1 5,154 6.1 8.0 111 23.2 12.7 11,069 14.2 7.6

185 19.8 21.7 91 20.0 21.6 12,568 14.8 16.7 94 19.7 21.1 11,692 15.1 15.9

489 52.5 41.5 251 55.3 49.0 59,042 69.6 62.1 238 49.8 53.3 50,032 64.4 65.3

64 6.9 0.0 43 9.5 11.4 6,860 8.1 10.8 21 4.4 8.8 3,877 5.0 9.4

932 100.0 100.0 454 100.0 100.0 84,779 100.0 100.0 478 100.0 100.0 77,686 100.0 100.0

0 0.0 18.6 0 0.0 12.5 0 0.0 5.1 0 0.0 11.4 0 0.0 4.7

5 41.7 18.1 4 80.0 21.3 214 64.1 13.5 1 14.3 21.4 36 7.8 13.7

4 33.3 21.7 0 0.0 23.7 0 0.0 19.8 4 57.1 23.5 216 46.9 19.7

3 25.0 41.5 1 20.0 40.7 120 35.9 59.6 2 28.6 40.8 209 45.3 57.7

0 0.0 0.0 0 0.0 1.9 0 0.0 2.0 0 0.0 2.8 0 0.0 4.2

12 100.0 100.0 5 100.0 100.0 334 100.0 100.0 7 100.0 100.0 461 100.0 100.0

$1 Million or 
Less

55 36.7 86.6 27 33.8 24.8 2,538 18.5 33.0 28 40.0 40.7 2,291 18.4 34.1

Over $1 Million 67 44.7 7.1 39 48.8 10,565 76.9 28 40.0 9,252 74.2

Not Known 28 18.7 6.2 14 17.5 642 4.7 14 20.0 920 7.4

Total 150 100.0 100.0 80 100.0 13,745 100.0 70 100.0 12,463 100.0

$100,000 or 
Less

98 65.3 55 68.8 93.3 1,556 11.3 37.1 43 61.4 88.6 1,159 9.3 32.8

$100,001 - 
$250,000

18 12.0 10 12.5 3.3 1,694 12.3 15.5 8 11.4 5.9 1,633 13.1 17.8

$250,001 - $1 
Million

34 22.7 15 18.8 3.4 10,495 76.4 47.4 19 27.1 5.5 9,671 77.6 49.4

Total 150 100.0 80 100.0 100.0 13,745 100.0 100.0 70 100.0 100.0 12,463 100.0 100.0

$1 Million or 
Less

1 100.0 98.0 0 0.0 64.3 0 0.0 88.1 1 100.0 64.2 459 100.0 91.0

Over $1 Million 0 0.0 1.3 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.7 0 0.0 0 0.0 0 0.0 0 0.0

Total 1 100.0 100.0 0 0.0 0 0.0 1 100.0 459 100.0

$100,000 or 
Less

0 0.0 0 0.0 88.1 0 0.0 33.2 0 0.0 94.3 0 0.0 32.1

$100,001 - 
$250,000

0 0.0 0 0.0 7.1 0 0.0 21.9 0 0.0 3.8 0 0.0 25.5

$250,001 - 
$500,000

1 100.0 0 0.0 4.8 0 0.0 45.0 1 100.0 1.9 459 100.0 42.4

Total 1 100.0 0 0.0 100.0 0 0.0 100.0 1 100.0 100.0 459 100.0 100.0

$1 Million or 
Less

4 40.0 86.6

Over $1 Million 3 30.0 7.1

Not Known 3 30.0 6.2

Total 10 100.0 100.0

$100,000 or 
Less

4 40.0

$100,001 - 
$250,000

2 20.0

$250,001 - $1 
Million

4 40.0

Total 10 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: PA Pittsburgh

P
ro

d
u

c
t 

T
y

p
e

Borrower Income 
Levels

Bank Lending 
2009 - 2010

Demographics

Aggregate Comparison
2009 2010

Count Dollar Count Dollar

Total

%

H
om

e 
P

ur
ch

as
e Low

F
am

ilie
s 

by
 F

am
ily

 In
co

m
e

Moderate

Middle

Upper

Unknown

Total

R
ef

in
an

ce

Low

Moderate

Middle

Upper

Unknown

H
om

e 
Im

pr
ov

em
en

t

Low

Moderate

Middle

Upper

Unknown

Total

T
ot

al
 B

us
in

es
se

s

L
o

a
n

 S
iz

e

S
m

al
l B

us
in

es
s

R
e

ve
n

u
e

T
ot

al
 B

us
in

es
se

s

L
o

a
n

 S
iz

e

S
m

al
l F

ar
m R

e
ve

n
u

e

T
ot

al
 F

ar
m

s

Lo
an

 S
iz

e

Originations & Purchases

S
m

al
l B

us
in

es
s 

se
cu

re
d 

by
 R

E

R
e

ve
n

u
e



Fifth Third Bank  CRA Public Evaluation 
Cincinnati, Ohio  November 14, 2011 

 

859 
 

 
 

Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 1 1.1 4.8 1 2.4 3.0 98 1.7 2.3 0 0.0 2.6 0 0.0 1.7

Moderate 9 10.0 12.6 4 9.8 10.6 437 7.5 6.5 5 10.2 9.8 430 5.5 5.9

Middle 39 43.3 49.7 20 48.8 47.9 2,473 42.5 40.5 19 38.8 47.1 2,843 36.6 39.4

Upper 41 45.6 32.9 16 39.0 38.4 2,807 48.3 50.7 25 51.0 40.5 4,502 57.9 53.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 90 100.0 100.0 41 100.0 100.0 5,815 100.0 100.0 49 100.0 100.0 7,775 100.0 100.0

Low 11 4.3 4.8 6 4.5 2.1 640 2.7 1.3 5 4.2 1.7 372 1.9 1.1

Moderate 23 9.1 12.6 13 9.7 7.6 1,197 5.1 4.9 10 8.4 6.8 1,050 5.5 4.1

Middle 113 44.7 49.7 55 41.0 45.2 8,643 36.8 38.1 58 48.7 43.3 7,933 41.3 35.2

Upper 106 41.9 32.9 60 44.8 45.1 12,992 55.4 55.8 46 38.7 48.2 9,836 51.3 59.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 253 100.0 100.0 134 100.0 100.0 23,472 100.0 100.0 119 100.0 100.0 19,191 100.0 100.0

Low 0 0.0 4.8 0 0.0 2.4 0 0.0 1.1 0 0.0 4.2 0 0.0 2.4

Moderate 1 20.0 12.6 0 0.0 13.0 0 0.0 7.8 1 25.0 11.5 123 27.7 5.8

Middle 3 60.0 49.7 1 100.0 50.3 71 100.0 44.3 2 50.0 48.8 176 39.6 37.2

Upper 1 20.0 32.9 0 0.0 34.3 0 0.0 46.9 1 25.0 35.6 145 32.7 54.7

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 5 100.0 100.0 1 100.0 100.0 71 100.0 100.0 4 100.0 100.0 444 100.0 100.0

Low 8 12.5 10.0 3 17.6 12.1 455 12.0 15.8 5 10.6 10.6 1,258 20.5 15.1

Moderate 2 3.1 13.4 2 11.8 13.1 130 3.4 10.9 0 0.0 11.1 0 0.0 10.2

Middle 4 6.3 38.3 2 11.8 32.6 244 6.4 25.7 2 4.3 29.8 656 10.7 24.6

Upper 50 78.1 38.4 10 58.8 40.1 2,959 78.1 46.8 40 85.1 46.1 4,217 68.8 49.6

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 64 100.0 100.0 17 100.0 100.0 3,788 100.0 100.0 47 100.0 100.0 6,131 100.0 100.0

Low 0 0.0 1.9 0 0 7.7 0 0.0 0.9 0 0.0 5.6 0 0.0 1.6

Moderate 0 0.0 7.0 0 0 7.7 0 0.0 4.3 0 0.0 16.7 0 0.0 8.4

Middle 0 0.0 57.0 0 0 53.8 0 0.0 76.8 0 0.0 50.0 0 0.0 84.6

Upper 0 0.0 34.2 0 0 30.8 0 0.0 18.1 0 0.0 27.8 0 0.0 5.4

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 1 20.0 10.0

Moderate 1 20.0 13.4

Middle 2 40.0 38.3

Upper 1 20.0 38.4

Unknown 0 0.0 0.0

Total 5 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

12 13.3 19.4 4 9.8 11.7 334 5.7 6.5 8 16.3 11.3 783 10.1 5.8

31 34.4 16.8 14 34.1 23.9 1,907 32.8 17.6 17 34.7 23.9 2,050 26.4 17.1

22 24.4 20.6 14 34.1 22.6 1,841 31.7 21.3 8 16.3 22.8 1,208 15.5 21.2

21 23.3 43.1 7 17.1 31.9 1,411 24.3 46.2 14 28.6 34.7 3,355 43.2 48.6

4 4.4 0.0 2 4.9 9.9 322 5.5 8.3 2 4.1 7.3 379 4.9 7.4

90 100.0 100.0 41 100.0 100.0 5,815 100.0 100.0 49 100.0 100.0 7,775 100.0 100.0

17 6.7 19.4 9 6.7 6.2 916 3.9 3.3 8 6.7 5.5 801 4.2 2.9

49 19.4 16.8 17 12.7 14.7 2,098 8.9 10.2 32 26.9 14.5 3,415 17.8 9.4

51 20.2 20.6 16 11.9 20.5 2,716 11.6 17.2 35 29.4 20.0 4,903 25.5 15.7

92 36.4 43.1 52 38.8 40.8 11,946 50.9 52.6 40 33.6 43.5 9,376 48.9 56.2

44 17.4 0.0 40 29.9 17.8 5,796 24.7 16.8 4 3.4 16.5 696 3.6 15.8

253 100.0 100.0 134 100.0 100.0 23,472 100.0 100.0 119 100.0 100.0 19,191 100.0 100.0

0 0.0 19.4 0 0.0 10.0 0 0.0 5.1 0 0.0 12.8 0 0.0 3.9

0 0.0 16.8 0 0.0 17.5 0 0.0 13.3 0 0.0 17.8 0 0.0 11.3

3 60.0 20.6 0 0.0 23.9 0 0.0 18.3 3 75.0 23.0 299 67.3 18.9

2 40.0 43.1 1 100.0 42.9 71 100.0 54.5 1 25.0 38.9 145 32.7 54.0

0 0.0 0.0 0 0.0 5.6 0 0.0 8.8 0 0.0 7.5 0 0.0 11.9

5 100.0 100.0 1 100.0 100.0 71 100.0 100.0 4 100.0 100.0 444 100.0 100.0

$1 Million or 
Less

6 9.4 87.8 4 23.5 21.9 599 15.8 34.1 2 4.3 33.0 448 7.3 36.4

Over $1 Million 45 70.3 7.0 9 52.9 2,661 70.2 36 76.6 4,839 78.9

Not Known 13 20.3 5.2 4 23.5 528 13.9 9 19.1 844 13.8

Total 64 100.0 100.0 17 100.0 3,788 100.0 47 100.0 6,131 100.0

$100,000 or 
Less

37 57.8 7 41.2 89.8 340 9.0 27.8 30 63.8 84.0 931 15.2 21.1

$100,001 - 
$250,000

15 23.4 5 29.4 5.0 917 24.2 17.7 10 21.3 7.3 1,658 27.0 16.9

$250,001 - $1 
Million

12 18.8 5 29.4 5.2 2,531 66.8 54.4 7 14.9 8.7 3,542 57.8 62.0

Total 64 100.0 17 100.0 100.0 3,788 100.0 100.0 47 100.0 100.0 6,131 100.0 100.0

$1 Million or 
Less

0 0.0 96.3 0 0.0 61.5 0 0.0 60.1 0 0.0 72.2 0 0.0 95.8

Over $1 Million 0 0.0 2.4 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 1.2 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 69.2 0 0.0 10.3 0 0.0 94.4 0 0.0 27.8

$100,001 - 
$250,000

0 0.0 0 0.0 15.4 0 0.0 23.8 0 0.0 0.0 0 0.0 0.0

$250,001 - 
$500,000

0 0.0 0 0.0 15.4 0 0.0 65.8 0 0.0 5.6 0 0.0 72.2

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

2 40.0 87.8

Over $1 Million 3 60.0 7.0

Not Known 0 0.0 5.2

Total 5 100.0 100.0

$100,000 or 
Less

0 0.0

$100,001 - 
$250,000

1 20.0

$250,001 - $1 
Million

4 80.0

Total 5 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: TN Knoxville
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Agg Agg Agg Agg
# % % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

Low 0 0.0 0.1 0 0.0 0.2 0 0.0 0.3 0 0.0 0.0 0 0.0 0.0

Moderate 13 2.9 7.4 8 3.7 4.5 937 2.9 2.9 5 2.2 3.9 515 1.5 2.6

Middle 186 42.2 64.5 78 35.8 54.1 9,499 29.1 47.3 108 48.4 54.0 14,420 42.1 47.3

Upper 242 54.9 28.0 132 60.6 41.2 22,229 68.1 49.5 110 49.3 42.1 19,285 56.4 50.1

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 441 100.0 100.0 218 100.0 100.0 32,665 100.0 100.0 223 100.0 100.0 34,220 100.0 100.0

Low 2 0.4 0.1 1 0.3 0.2 94 0.2 0.4 1 0.4 0.1 126 0.3 0.1

Moderate 11 1.9 7.4 6 2.0 3.6 440 1.0 2.1 5 1.8 3.7 561 1.5 2.3

Middle 269 47.4 64.5 128 43.7 54.2 18,678 40.3 48.4 141 51.3 52.2 17,633 47.3 49.4

Upper 286 50.4 28.0 158 53.9 41.9 27,095 58.5 49.2 128 46.5 44.0 18,963 50.9 48.2

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 568 100.0 100.0 293 100.0 100.0 46,307 100.0 100.0 275 100.0 100.0 37,283 100.0 100.0

Low 0 0.0 0.1 0 0.0 0.2 0 0.0 0.0 0 0.0 0.2 0 0.0 0.1

Moderate 0 0.0 7.4 0 0.0 4.2 0 0.0 3.6 0 0.0 5.2 0 0.0 2.3

Middle 6 60.0 64.5 1 50.0 61.8 100 40.0 54.1 5 62.5 57.1 435 57.3 50.6

Upper 4 40.0 28.0 1 50.0 33.8 150 60.0 42.3 3 37.5 37.4 324 42.7 47.0

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 10 100.0 100.0 2 100.0 100.0 250 100.0 100.0 8 100.0 100.0 759 100.0 100.0

Low 8 13.8 11.2 4 13.3 8.6 818 17.9 13.3 4 14.3 9.7 1,885 34.6 13.6

Moderate 2 3.4 9.8 2 6.7 10.0 85 1.9 13.8 0 0.0 10.5 0 0.0 13.9

Middle 24 41.4 49.1 15 50.0 48.0 1,670 36.4 41.5 9 32.1 41.4 1,137 20.9 43.5

Upper 24 41.4 29.9 9 30.0 30.9 2,009 43.8 30.9 15 53.6 32.5 2,429 44.6 27.3

Unknown 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 58 100.0 100.0 30 100.0 100.0 4,582 100.0 100.0 28 100.0 100.0 5,451 100.0 100.0

Low 0 0.0 0.9 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Moderate 0 0.0 2.8 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Middle 0 0.0 71.7 0 0 50.0 0 0.0 9.3 0 0.0 56.3 0 0.0 25.4

Upper 0 0.0 24.5 0 0 44.4 0 0.0 89.9 0 0.0 25.0 0 0.0 70.8

Unknown 0 0.0 0.0 0 0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 0.0

Total 0 0.0 100.0 0 0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

Low 0 0.0 11.2

Moderate 0 0.0 9.8

Middle 2 66.7 49.1

Upper 1 33.3 29.9

Unknown 0 0.0 0.0

Total 3 100.0 100.0
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Agg Agg Agg Agg
# % # % % $ 000s $ % $ % # % % $ 000s $ % $ %

35 7.9 18.8 11 5.0 7.1 775 2.4 3.4 24 10.8 6.7 1,734 5.1 3.1

76 17.2 16.8 43 19.7 20.7 4,570 14.0 13.9 33 14.8 20.2 3,345 9.8 13.4

116 26.3 20.3 59 27.1 24.4 7,535 23.1 21.2 57 25.6 22.9 7,439 21.7 19.5

212 48.1 44.1 103 47.2 37.5 19,508 59.7 52.5 109 48.9 40.6 21,702 63.4 54.7

2 0.5 0.0 2 0.9 10.3 277 0.8 9.0 0 0.0 9.5 0 0.0 9.3

441 100.0 100.0 218 100.0 100.0 32,665 100.0 100.0 223 100.0 100.0 34,220 100.0 100.0

20 3.5 18.8 9 3.1 5.0 717 1.5 2.4 11 4.0 3.9 658 1.8 1.8

52 9.2 16.8 31 10.6 11.5 3,052 6.6 6.6 21 7.6 12.4 1,834 4.9 7.1

134 23.6 20.3 63 21.5 20.5 7,102 15.3 15.2 71 25.8 19.7 7,978 21.4 14.1

331 58.3 44.1 168 57.3 53.4 31,751 68.6 66.2 163 59.3 49.6 25,359 68.0 61.1

31 5.5 0.0 22 7.5 9.5 3,685 8.0 9.6 9 3.3 14.4 1,454 3.9 15.9

568 100.0 100.0 293 100.0 100.0 46,307 100.0 100.0 275 100.0 100.0 37,283 100.0 100.0

0 0.0 18.8 0 0.0 10.2 0 0.0 4.2 0 0.0 9.6 0 0.0 3.6

0 0.0 16.8 0 0.0 19.2 0 0.0 11.3 0 0.0 20.6 0 0.0 12.4

2 20.0 20.3 0 0.0 20.4 0 0.0 16.1 2 25.0 19.9 146 19.2 15.9

8 80.0 44.1 2 100.0 45.2 250 100.0 59.9 6 75.0 44.8 613 80.8 64.3

0 0.0 0.0 0 0.0 5.1 0 0.0 8.5 0 0.0 5.1 0 0.0 3.8

10 100.0 100.0 2 100.0 100.0 250 100.0 100.0 8 100.0 100.0 759 100.0 100.0

$1 Million or 
Less

27 46.6 86.2 16 53.3 24.5 2,257 49.3 40.5 11 39.3 39.6 1,077 19.8 41.6

Over $1 Million 25 43.1 6.9 10 33.3 1,925 42.0 15 53.6 3,932 72.1

Not Known 6 10.3 6.9 4 13.3 400 8.7 2 7.1 442 8.1

Total 58 100.0 100.0 30 100.0 4,582 100.0 28 100.0 5,451 100.0

$100,000 or 
Less

37 63.8 20 66.7 90.3 502 11.0 27.4 17 60.7 84.1 488 9.0 22.9

$100,001 - 
$250,000

4 6.9 2 6.7 4.6 350 7.6 16.9 2 7.1 7.4 350 6.4 18.7

$250,001 - $1 
Million

17 29.3 8 26.7 5.2 3,730 81.4 55.7 9 32.1 8.5 4,613 84.6 58.5

Total 58 100.0 30 100.0 100.0 4,582 100.0 100.0 28 100.0 100.0 5,451 100.0 100.0

$1 Million or 
Less

0 0.0 97.2 0 0.0 72.2 0 0.0 95.6 0 0.0 62.5 0 0.0 88.6

Over $1 Million 0 0.0 1.8 0 0.0 0 0.0 0 0.0 0 0.0

Not Known 0 0.0 0.9 0 0.0 0 0.0 0 0.0 0 0.0

Total 0 0.0 100.0 0 0.0 0 0.0 0 0.0 0 0.0

$100,000 or 
Less

0 0.0 0 0.0 88.9 0 0.0 28.4 0 0.0 93.8 0 0.0 42.2

$100,001 - 
$250,000

0 0.0 0 0.0 11.1 0 0.0 71.6 0 0.0 0.0 0 0.0 0.0

$250,001 - 
$500,000

0 0.0 0 0.0 0.0 0 0.0 0.0 0 0.0 6.3 0 0.0 57.8

Total 0 0.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0 0 0.0 100.0

$1 Million or 
Less

2 66.7 86.2

Over $1 Million 1 33.3 6.9

Not Known 0 0.0 6.9

Total 3 100.0 100.0

$100,000 or 
Less

1 33.3

$100,001 - 
$250,000

0 0.0

$250,001 - $1 
Million

2 66.7

Total 3 100.0

Bank Bank Bank Bank

Borrower Distribution by Borrower Income: HMDA &
Small Business & Small Farm Lending by Revenue & Loan Size

Assessment Area: WV Charleston
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APPENDIX F 

 
GLOSSARY OF TERMS 

 
Aggregate lending: The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 
Census tract: A small subdivision of metropolitan and other densely populated counties.  
Census tract boundaries do not cross county lines; however, they may cross the boundaries of 
metropolitan statistical areas.  Census tracts usually have between 2,500 and 8,000 persons, and 
their physical size varies widely depending upon population density.  Census tracts are designed 
to be homogeneous with respect to population characteristics, economic status, and living 
conditions to allow for statistical comparisons. 
 
Community development: All Agencies have adopted the following language.  Affordable 
housing (including multifamily rental housing) for low- or moderate-income individuals; 
community services targeted to low- or moderate-income individuals; activities that promote 
economic development by financing businesses or farms that meet the size eligibility standards 
of the Small Business Administration’s Development Company or Small Business Investment 
Company programs (13 CFR 121.301) or have gross annual revenues of $1 million or less; or, 
activities that revitalize or stabilize low- or moderate-income geographies. 
 
Effective September 1, 2005, the Board of Governors of the Federal Reserve System, Office of 
the Comptroller of the Currency, and the Federal Deposit Insurance Corporation have adopted 
the following additional language as part of the revitalize or stabilize definition of community 
development.  Activities that revitalize or stabilize: 

(i) Low-or moderate-income geographies; 
(ii) Designated disaster areas; or   
(iii) Distressed or underserved Non-metropolitan middle-income geographies 

designated by the Board, Federal Deposit Insurance Corporation, and Office of 
the Comptroller of the Currency, based on- 
a.  Rates of poverty, unemployment, and population loss; or 
b.  Population size, density, and dispersion.  Activities that revitalize and 

stabilize geographies designated based on population size, density, and 
dispersion if they help to meet essential community needs, including needs of 
low- and moderate-income individuals. 

 
Consumer loan(s): A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm 
loan.  This definition includes the following categories: motor vehicle loans, credit card loans, 
home equity loans, other secured consumer loans, and other unsecured consumer loans. 
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Family: Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption.  The number of family households 
always equals the number of families; however, a family household may also include non-
relatives living with the family.  Families are classified by type as either a married-couple family 
or other family, which is further classified into ‘male householder’ (a family with a male 
householder and no wife present) or ‘female householder’ (a family with a female householder 
and no husband present). 
 
Full-scope review: Performance under the Lending, Investment, and Service Tests is analyzed 
considering performance context, quantitative factors (for example, geographic distribution, 
borrower distribution, and total number and dollar amount of investments), and qualitative 
factors (for example, innovativeness, complexity, and responsiveness). 
 
Geography: A census tract delineated by the United States Bureau of the Census in the most 
recent decennial census. 
 
Home Mortgage Disclosure Act (HMDA): The statute that requires certain mortgage lenders 
that do business or have banking offices in a metropolitan statistical area to file annual summary 
reports of their mortgage lending activity.  The reports include such data as the race, gender, and 
the income of applications, the amount of loan requested, and the disposition of the application 
(for example, approved, denied, and withdrawn). 
 
Home mortgage loans: Includes home purchase and home improvement loans as defined in the 
HMDA regulation.  This definition also includes multifamily (five or more families) dwelling 
loans, loans for the purchase of manufactured homes and refinancings of home improvement and 
home purchase loans. 
 
Household: Includes all persons occupying a housing unit.  Persons not living in households are 
classified as living in group quarters.  In 100 percent tabulations, the count of households always 
equals the count of occupied housing units. 
 
Limited-scope review: Performance under the Lending, Investment, and Service Tests is 
analyzed using only quantitative factors (for example, geographic distribution, borrower 
distribution, total number and dollar amount of investments, and branch distribution). 
 
Low-income: Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent, in the case of a geography. 
 
Market share: The number of loans originated and purchased by the institution as a percentage 
of the aggregate number of loans originated and purchased by all reporting lenders in the 
metropolitan area/assessment area. 
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Metropolitan area (MA):  A metropolitan statistical area (MSA) or a metropolitan division 
(MD) as defined by the Office of Management and Budget.  A MSA is a core area containing at 
least one urbanized area of 50,000 or more inhabitants, together with adjacent communities 
having a high degree of economic and social integration with that core.  A MD is a division of a 
MSA based on specific criteria including commuting patterns.  Only a MSA that has a 
population of at least 2.5 million may be divided into MDs. 
 
Middle-income:  Individual income that is at least 80 percent and less than 120 percent of the 
area median income, or a median family income that is at least 80 percent and less than 120 
percent, in the case of a geography. 
 
Moderate-income:  Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 percent and less than 80 
percent, in the case of a geography.   
 
Multifamily:  Refers to a residential structure that contains five or more units. 
 
Other products: Includes any unreported optional category of loans for which the institution 
collects and maintains data for consideration during a CRA examination.  Examples of such 
activity include consumer loans and other loan data an institution may provide concerning its 
lending performance. 
 
Owner-occupied units: Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged.   
 
Qualified investment: A qualified investment is defined as any lawful investment, deposit, 
membership share, or grant that has as its primary purpose community development. 
 
Rated area: A rated area is a state or multi-state metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a 
rating for each state in which those branches are located.  If an institution maintains domestic 
branches in two or more states within a multi-state metropolitan area, the institution will receive 
a rating for the multi-state metropolitan area.   
 
Small loan(s) to business(es): A loan included in 'loans to small businesses' as defined in the 
Consolidated Report of Condition and Income (Call Report) and the Thrift Financial Reporting 
(TFR) instructions.  These loans have original amounts of $1 million or less and typically are 
either secured by nonfarm or nonresidential real estate or are classified as commercial and 
industrial loans.  However, thrift institutions may also exercise the option to report loans secured 
by nonfarm residential real estate as "small business loans" if the loans are reported on the TFR 
as nonmortgage, commercial loans. 
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Small loan(s) to farm(s): A loan included in ‘loans to small farms’ as defined in the instructions 
for preparation of the Consolidated Report of Condition and Income (Call Report).  These loans 
have original amounts of $500,000 or less and are either secured by farmland, or are classified as 
loans to finance agricultural production and other loans to farmers. 
 
Upper-income:  Individual income that is more than 120 percent of the area median income, or 
a median family income that is more than 120 percent, in the case of a geography. 

 
 


