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BIOGRA PHICA L INFORMA TION 
 
Susan Schaaf is a senior examiner in the Supervision and Regulation, C redit R isk Management, and 
Statistics and Analysis Department (SCS) at the Federal Reserve Bank of C leveland. She has served 
on several System compliance and legal risk committees and currently serves as a subject matter expert for 
the Community Reinvestment Act (CRA) and is a member of the team that wrote the advance notice of 
proposed rulemaking. 
 
Ms. Schaaf began her career at the Cleveland Reserve Bank in 1988 and joined SCS in 2004 as a consumer 
compliance examiner responsible for supervising community banks. In 2007, she joined the corporate 
compliance and legal risk team and was promoted to her current position in 2012.  
 
Ms. Schaaf holds a BA in urban studies from Cleveland State University. She is a commissioned bank 
examiner and a certified regulatory compliance manager (CRCM).  
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