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Heidi L. Gartland | Chair, Cleveland 

Chief Government and Community Relations Officer, University Hospitals | Cleveland, Ohio 

Class C Director | Sector Representation: Health Care Delivery 
 
 

University Hospitals of Cleveland is a $4 billion comprehensive, integrated health system with a national reputation for providing 

world class healthcare, research, and education. She serves on the boards of Ohio Children’s Hospital Association, Business 

Volunteers Unlimited, Ohio Hospital Association Institute for Health Innovation, American Hospital Association Regional Policy 

Board, and Cleveland Neighborhood Progress. Ms. Gartland served as the immediate past chair the board of Trauma Center 

Association of America. She is also a member of the Ohio Department of Medicaid Medical Care Advisory Committee (MCAC). 

 

 

Richard J. Kramer | Deputy Chair, Cleveland 

Former Chairman, Chief Executive Officer, and President, The Goodyear Tire & Rubber Company | Akron, Ohio 

Class C Director | Sector Representation: Manufacturing 

 
The Goodyear Tire & Rubber Company produces tires and provides services, tools, analytics, and products for evolving modes 

of transportation, including electric and autonomous vehicles and fleets of shared and connected vehicles. Mr. Kramer serves on 

the boards of the Cleveland Clinic Foundation and the Cleveland Orchestra and is a member of the Business Council. 

 

 

Jacqueline Gamblin 

Chief Executive Officer, JYG Innovations | Dayton, Ohio 

Class B Director | Sector Representation: Information Technology 

 
JYG specializes in information technology solutions, cybersecurity, research analysis, and medical and clinical consulting 

services for both government and commercial clients. Ms. Gamblin serves on the boards of trustees at Central State University 

and the Dayton Area Chamber of Commerce. She is senior advisor to the Greater Ohio Valley Women in Defense and a 

member of Armed Forces Communications & Electronics Association International (AFCEA) and the Dayton Development 

Coalition. 

 
 

 

Ramona Hood 

President and Chief Executive Officer, FedEx Custom Critical | Richfield, Ohio 

Class C Director | Sector Representation: Transportation 

 
FedEx Custom Critical offers a range of transportation capabilities for expedited and temperature-controlled ground shipments 

and industry-specific solutions. Ms. Hood serves on the boards of Brinker International, Inc. and Summa Health System. She 

also serves on the Knight Foundation board of trustees and the Kent Area chapter of Links, Incorporated. 

 
 



 

Cleveland Board of Directors 

 

 

NONCONFIDENTIAL // EXTERNAL

 
 

January 2024 

 

Helga Houston 

Senior Executive Vice President and Chief Risk Officer, Huntington Bancshares Incorporated | Columbus, Ohio 

Class A Director | Sector Representation: Banking 

 
Huntington Bancshares Incorporated is a regional bank holding company with $179 billion in assets that offers a full suite of 

commercial and retail banking, investment management, and insurance services across the Midwest through Huntington 

National Bank and its affiliates. Ms. Houston serves on the advisory board for the Risk Institute at the Ohio State University Max 

M. Fisher College of Business and the boards of trustees for Westmont College and the New Albany Community Foundation. 

 
 
 

Darrell McNair 

President and Chief Executive Officer, MVP Plastics, Inc. | Middlefield, Ohio 
Class B Director | Sector Representation: Manufacturing 

 
MVP Group is a certified racial minority-owned and privately held group of companies that provide injection molding services 

and foam- and rubber-product distribution to the automotive, medical, industrial, and recreational industries and to all five 

branches of the US military. Mr. McNair currently sits on the Presidents’ Council and is a member of the boards of Medical 

Mutual of Ohio, Ampco-Pittsburgh Corporation, and the Cleveland–Cuyahoga County Port Authority, for which he is also a 

past board chair. He is a past member of the Federal Reserve Bank of Cleveland’s Cleveland Business Advisory Council. 

 
 
 

James Nicholson 
President and Chief Executive Officer, North Valley Bank | Zanesville, Ohio 

 ̀ Class A Director | Sector Representation: Banking 

 
North Valley Bank of Zanesville, Ohio, is a community bank with $302 million in assets that is locally owned and community 

oriented, serving customers in southeastern Ohio. Mr. Nicholson is a board member of the Ohio Bankers League and Genesis 

HealthCare System. He also serves on the Investor Steering Committee of the Muskingum Growth Partnership. 

 

 

Eddie L. Steiner 

President and Chief Executive Officer, CSB Bancorp, Inc. | Millersburg, Ohio 

Class A Director | Sector Representation: Banking 

 
CSB Bancorp, Inc. is a financial holding company providing retail and commercial banking services in Northeast Ohio through 

its wholly owned subsidiary the Commercial and Savings Bank. Mr. Steiner is a board member of the Western Reserve Group 

property and casualty insurance companies, the Wayne Economic Development Council, and Main Street Wooster, Inc. He 

also serves on the Heartland Education Community, Inc. board of trustees. He is a past Community Depository Institutions 

Advisory Council (CDIAC) chair and representative for the Federal Reserve Bank of Cleveland and served on the Banking 

Commission of the State of Ohio. 
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Holly B. Wiedemann 
Founder, AU Associates, Inc. | Lexington, Kentucky 

Class B Director | Sector Representation: Real Estate and Construction 
 

AU Associates relies on the principles of adaptive use and focuses its efforts on opportunities for urban infill and the revitalization 

of existing structures in projects across Kentucky and West Virginia. Ms. Wiedemann founded AU Associates, Inc. in 1990. She is 

a board member of the Triangle Foundation, Lexington Center Corporation, the Gaines Center for the Humanities, Shaker Village 

at Pleasant Hill, and Town Branch Park. She serves as the chair for the National Housing & Rehabilitation Association. 


