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Community Advisory Council (CAC) – Hybrid Meeting 

Thursday, October 16, 2025 
8th Floor – Executive Board Room 

 
AGENDA 

 

Time Topics and Participants 

8:30–9:00 am 
 
Breakfast and Networking 
 

9:00–9:05 am 

 
Welcome and Introductions 
 
Khaz Finley, Outreach and Engagement Manager  
 
 

9:05- 9:10 am 
CAO Update and Community Development Highlights 
 
Lisa Nelson, Assistant Vice President, Community Development 
 

9:10–9:15 am 
 
Opening Remarks 
Beth M. Hammack, Cleveland Fed President and Chief Executive Officer 
 

9:15–9:25 am 
 
External Engagement Functional Overview 
Courtney Falato, Senior Vice President and Interim Community Affairs Officer 
 

9:25–10:50 am 

 
CAC Roundtable Discussion 
Khaz Finley, Manager Outreach for External Engagement  
 
We would like to gather your insights on how the economic conditions affecting the 
communities and households that you serve. Please come prepared to discuss the following 
questions: 

Discussion Questions:  
 

1. In what ways is the current economic climate impacting your organization and the 
community and households that you serve, either positively or negatively?  
 

2. Looking ahead, what do you see as the biggest challenge(s) impacting your 
organization or the communities you serve over the next six months?  
 

10:50–11:00 am 

 
Closing Remarks and Adjournment 
Khaz Finley, Outreach and Engagement Manager  
 
 

11:00–11:30 am 
 
Bank Tour (optional) 
 


