Questions asked on Federal Reserve Bank of Cleveland's

Community Issues Survey

1. What is the name of your organization?
2. What is your position/title?
3. How many years has your organization been in operation? If less than 1, please type "0."

4. Please select your organization type

Q Academic or Policy Center

Q Community Bank

QO Community Development Financial Institution
Q Credit Union

QO Foundation

Q Legal Practice or Court System

QO Local Government

Q Other Financial Institution

Q Public School System

Q Rural Community Development Corporation
Q Social Services or Public Health Agency

Q State Department of Housing/Community Development
Q State Housing Finance Agency

Q Urban Community Development Nonprofit

Q Other

5. What state are you located in?

Q Ohio

Q Pennsylvania
Q Kentucky

QO West Virginia

6. Please select the type of clients your organization/business serves or represents
Q Rural
Q Urban
O Urban/Rural Mix
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7. Based on your experience, please rank the TOP THREE CURRENT issues having the most significant
impact on the welfare of the communities you serve. Please Rank Your Top Three Greatest Concerns

(1,2,3)

Credit Score Concerns

Credit Available to Consumers

Access to Small Business Loans

Access to Capital for Housing Development
Predatory and/or Fraudulent Financial Services
Access to Affordable Housing

Home Foreclosures

Vacant, Abandoned, or REO Properties
Homeless Population

Access to Quality K-12 Education

Demand For Social Services

Availability of Local Employment Opportunities

Effectiveness of Adult Workforce Development Programs

Capacity and Viability of Local Nonprofits

Budgetary Cuts and Financing Issues at the Local Government Level
Budgetary Cuts and Financing Issues at the State Government Level

Budgetary Cuts and Financing Issues at the Federal Government Level

Other

8. For each of your TOP THREE CHOICES, please specify what about the issue concerns you.

Issue You Ranked 1
Issue You Ranked 2

Issue You Ranked 3
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9. Based on your experience, please rank the TOP THREE EMERGING issues that will have the most
significant impact on the welfare of the communities you serve one year from now. Please Rank Your
Top Three Greatest Concerns (1,2,3)

Credit Score Concerns

Credit Available to Consumers

Access to Small Business Loans

Access to Capital for Housing Development

Predatory and/or Fraudulent Financial Services

Access to Affordable Housing

Home Foreclosures

Vacant, Abandoned, or REO Properties

Homeless Population

Access to Quality K-12 Education

Demand For Social Services

Availability of Local Employment Opportunities

Effectiveness of Adult Workforce Development Programs

Capacity and Viability of Local Nonprofits

Budgetary Cuts and Financing Issues at the Local Government Level
Budgetary Cuts and Financing Issues at the State Government Level

Budgetary Cuts and Financing Issues at the Federal Government Level
Other

10. For each of your TOP THREE CHOICES, please specify what about the issue concerns you.
Issue You Ranked 1
Issue You Ranked 2

Issue You Ranked 3

11. Please provide any additional comments or insights you may have regarding key issues impacting
community development.

12. In the past year has your organization adopted or developed any new products, programs,
partnerships, or strategies that have been helpful in addressing community needs?
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