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Communicate. Collaborate. Comply.

Solutions for Code Compliance
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Communicate. Collaborate. Comply

Untended property issues don’t benefit anyone, but it can be difficult to
connect the right people with the right information in a timely fashion.
Compliance Connections was founded through a joint venture with Safeguard
Properties, which it the largest privately held mortgage field services company in
the U.S.

Compliance Connections provides innovative technology that enables relevant
parties to find the information needed to efficiently communicate,
collaborate, and comply with civil code requirements — saving time and
money, while preserving the value real estate assets and the communities
around them.
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Stakeholders

Lenders, Servicers, Banks and GSE’s

Real estate code enforcement preserves communities and real estate values. It’s a
win-win for all parties involved, and most property owners want to comply. However,
when the property is part of a larger portfolio, notifications and citations can get
overlooked or miss the proper contact altogether.

Compliance Connections provides an innovative technology solution that gets the
right information to the right people to enable compliance resolution quickly and cost
effectively. We provide stakeholders with early notification of code violations and a
suite of fulfillment and management solutions designed to remedy the situation
before municipalities begin to fine and lien the property.

Browse through our solutions and see how Compliance Connections can help you get
property stakeholders to communicate, collaborate, and comply.
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neighborhood blight within their communities. New
legislation and aggressive ordinances are being enacted

DASHBOARD ~ PROPERTIES  VIOLATION NOTIFICATIONS

Welcome to Compliance Connections i o to address the growing number of vacant bank-owned
— properties. Receiving notices of property violations
#  Latest Violation Notification Comments R . . N . . . .
ey . suTwTES timely and establishing a quick line of communication
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is nearly impossible. In many instances, the violation
0 a4k e notices get overlooked or else they take a long time to
185 wmn reach the right people.

Other Links:
You tion

Stakeholders need to have the ability to monitor, track,
and manage a portfolio of open violations across their

Your Organization
Doe, John

enterprises. Compliance Connections has developed a

PNC

web-based platform targeting the specific attributes

Cleveland, OH 44012

and business processes related to administrative
citations and code violations.

Our flexible technology solution:

* Increases efficiencies
* Speeds processing
* Improves documentation
- S o Comveckos * Provides transparency
* Reduces costs

Compliance

: : : : T e =l Connections
Compliance Connections © 2010, The information contained in this presentation is privileged and confidential.



Communication between stakeholders,
municipalities and HOAs is a critical element in
keeping vacant properties complaint with local
government codes. Strong lines of
communication foster collaboration and
partnership.

Through Compliance Connections’ immediate
notification of new citations, property
stakeholders are provided the opportunity to
address the condition before municipalities begin
to fine and lien the property.

Stakeholders are able to directly communicate
with the municipalities regarding their
abatement actions, investor approvals and
property status. All parties can work in
partnership to find solutions that address the
issue in a mutually beneficial way.
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DASHEOARD _ PROPERTIES _ VIOLATION NOTIFICATIONS

Violation Notification Details

Record ID: 5013504
1495 Mam St Chagrin Falls, OH 44022

Summary

TUESDAY
January 4 944 AM

) /L Paperless Case File

Detailed code
violation
information

Upload attachments
and photos

Update case notes
and create discussion
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ACCOUNT | LOG OuT
Compllcnbe eci suppor: () (888) 888-8888
Connections Al Other Questions: (999) 999-9999
 DASHBOARD PROPERTY SEARCH vioL ADMINISTRATION
Back to Search Results
Property Details
1234 Anywhere St. Cleveland, Ohio 44021
Record ID: 9182918
Street Address: 1234 Anywhere St
City: Cleveland
State: Ohio
Code: 44021
County: Cuyahoga
Subdivisis jon: Lake
unt Number: 9988734
Ownership Detail: Not:
vvvvvv CONT) ADDRESS PHON OAN NUF s
Bank of America Joe Smith boa.com RQ3827
PNCBank  Frank Jones PN 99 AD3990013ed9w
4 viol
Violation Open
Violation Closed
i Open
10 Complianace Connections. Dashboard | Property Search | Violation Search | Administration | My Account Compllonce
Connections
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- Single Solution to.....

Receive Notices, Citations and
Violations

Connect with Municipalities

Receive Notices, Citations and
Violations

Communicate Abatement Activity
Collaborate on Solutions

Monitor Code Violation Activity
Manage Fulfillment Services

Maintain Transparency and
Compliance Documentation
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Connections
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The hardest part about abating
violations and keeping properties
clean and safe- is finding out that
a violation has been issued.

Let Compliance Connections’
technology and suite of services
assist you with your code
enforcement needs.
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For more information or to request a demonstration visit us at
www. ComplianceConnections.com or email bkirkham@complianceconnections.com.
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