
•Cash Operations

•Community Development

•Credit Risk Management

•eGovernment Operations

•Financial Support Services

•Human Resources

•Information Systems Support

•Knowledge Management/ 
   Supervision Support

•Office of Minority and  
   Women Inclusion (OMWI)

•Research

•Statistics and Analysis

•Supervision and Regulation

Inside: Meet the 2012 Interns



Major Economics

Minor Statistics

Projects Created a training database for employee information,  
training, and development

Developed a spreadsheet to organize all the accesses and levels  
of access for each role in Cash

Created a spreadsheet to automatically compare physical  
access lists

Compiled a monthly safety flyer

Skills acquired Compiling information from source documents (Access Reports)

Advanced database development

Understanding of cash processing stages and security

Favorite part 
about interning 
at the Fed

“The culture of the Bank is far different and even better than I 
expected! It is an extremely friendly place to work filled with people 
from many different personal and professional backgrounds. The 
Bank really tries to live its values and give back to the community.”

Cash Operations

Stephanie
The Ohio State University
Class of 2012

 “The work I did this summer increased the 
depth of knowledge the Bank had on each 
employee and on the department’s training 
procedures. This work was valuable to 
me as a student, because I gained more 

knowledge about the practical application of database development, as well as a better 
understanding of the professional world including meetings and presentations.”



Program Master’s in Public Policy

Projects Collected community data and statistically analyzed the findings  
using Excel and STATA

Researched and evaluated the effectiveness and efficiency concerns 
of low-income affordable rental housing policies, conducting outreach 
with key stakeholders in the Fourth District to incorporate community 
insight into a white paper

Developed a database to collate, synthesize, and analyze qualita-
tive data from our department’s strategic community outreach for 
quarterly reports

Skills acquired Applied research

Collaboration

Networking

Favorite part 
about interning 
at the Fed

“My favorite part about my internship was the people in my depart-
ment. Community Development is a tight-knit group of professionals 
from all areas of expertise: we have an economist, a lawyer, policy 
analysts, communication experts, and so on. It was a great  
experience collaborating with people from all specialties toward  
common projects and goals.”

Community Development

Frank
University of Chicago
Class of 2013

“My internship was an invaluable foray into 
the world of community development. 
Community development has been an inter-
est of mine, but I had never done any formal 
work in the field. Getting that hands-on 

experience connecting with key stakeholders and performing applied statistical research 
has advanced my repertoire of skills and experience, and is a significant step in my own 
professional development..”



Major Finance

Minor Statistics

Projects Assisted in managing control of collateral kept here at the Bank

Helped create a new loan valuation model for loans pledged at the 
Discount Window while working on the Loan Collateral Analytics 
Project

Participated in a week-long surveillance project; reviewed and gave 
advice on certain institutions’ financial state

Skills acquired Improved Excel skills including working with Visual Basic

Knowledge of the CAEL (Capital, Asset quality, Earnings, and  
Liquidity) rating system

Loan processing and collateral management systems

Favorite part 
about interning 
at the Fed

“I worked on meaningful assignments that will have an impact if not 
now, in the future at the Bank. I attended meetings and group proj-
ects just as a normal employee would. I was even able to go offsite 
on a review and live out of a suitcase for a week. The intern program 
does a great job of letting you know what it would feel like to be a 
full-time employee here at the Federal Reserve.”

Credit Risk Management

Julie
Xavier University
Class of 2013 

 “I participated in Corporate Challenge this 
summer and I recommend that everyone 
participate in at least one event. I made 
connections at the Bank and also had a 
blast! The kickball team is now second-year 
reigning champions!”



Major Computer Technology

Projects Updated Customer Relationship Management (CRM) system

Gathered accurate agency contact information and entered it into the 
CRM system

Reached out to agencies via email or phone to gather updated  
contact information

Coordinated with the database administrator to have updates loaded 
into Pay.gov

Skills acquired Communication skills

Pay.gov, a website that guarantees secure electronic payments to 
federal government agencies

CRM system, a database allowing FMS, eGov, and Pay.gov to track 
agency profiles and contact information

Summer at a 
glance

“My commute was two hours a day, but the experience at the  
Cleveland Fed has been worth it. I was able to experience what  
Cleveland is all about and it’s truly a great place to work. I’ve met a 
lot of people that love where they live and what they do.”

eGovernment Operations

Gina
Kent State University
Class of 2014

“This summer I helped eGov update 
agency contacts for Pay.gov. This will help 
the people in customer service have an 
easier time directing calls while reducing 
the number of calls that they receive.”



Major Finance

Minors Interactive Media Studies and Management Information Systems 

Projects Improved an Excel spreadsheet by creating a macro-enabled spread-
sheet, which turned a manual process into a fully-automated one

Performed maintenance on vendor records in the Bank’s accounts 
payable software as part of a Federal Reserve System project

Researched payments made toward contracts and organized the 
information for the Board of Governors’ review

Skills acquired Producing Visual Basic code and intertwining it with Excel

Creating useful, functional, and efficient databases

Learning the accounting system/program used at the Bank

Developing and applying a successful elevator speech

Networking with people of all different titles and positions

Financial Support Services

Cameron
Miami University
Class of 2013

 “This internship program is top-notch.  
Everyone treats interns with respect and 
asks them to complete useful projects. All of 
us interns came from diverse backgrounds, 
but I had such a good time becoming 

friends with people across the nation (and a few from other nations as well)! I couldn’t 
have asked for a better experience.”



Major Industrial and Labor Relations

Projects Involved in recruitment of a new Law Enforcement Officer: reviewed 
resumes, learned how to use the applicant talent management sys-
tem, participated in phone screens and interviews

Reviewed the structure of the 45- and 90-day meeting for new hire 
onboarding, culminating in process improvement recommendations

Compared dress code and tuition reimbursement policies across the 
Federal Reserve System and recommended policy revisions

Updated job descriptions and market priced jobs

Revamped the Manager’s Toolkit on the Bank’s intranet

Skills acquired Reviewing resumes and interviewing candidates

Using an applicant management system

Using a compensation merit pricing system

Using a performance management system

Favorite part 
about interning 
at the Fed

“The people at the Cleveland Fed are really friendly and welcoming, 
making for a great organizational culture and work environment. 
People here are passionate about their work, which I’ve found to be 
infectious.”

Human Resources

Lauren
Cornell University
Class of 2013

“The work I did this summer has had real 
and practical implications for the Bank. I 
was given projects of substance, rather than 
generic ‘intern’ tasks.”



Major Information Technology and Management

Projects Built a SharePoint site

Inventory reconciliation

Skills acquired SharePoint

Project management

Favorite part 
about interning 
at the Fed

“The people here are so friendly and the work/life balance is great!”

Summer at a 
glance

“I played flag football in the Bank’s Corporate Challenge, and volun-
teered at the Cleveland Food Bank.”

Information Systems Support

Benro
Illinois Institute of Technology
Class of 2013

“This internship was a very valuable 
experience, from learning technical skills to 
project management skills. I really enjoyed 
working with the people, and I also  
enjoyed Cleveland. I appreciate this  

opportunity and will remember this summer for the rest of my life.”



Major Marketing

Minor International Business

Projects Created and implemented Twitter strategy for the InterAgency  
Collaboration Program

Created monthly InterAgency Collaboration Program newsletters

Created and updated InterAgency Collaboration Program  
communication materials

Researched and created engagement tips for community leaders in 
Knowledge Central

Skills acquired Knowledge management

KnowledgeBank and Knowledge Central

Using Twitter for business

Favorite part 
about interning 
at the Fed

“I created a presentation and participated in a Bank Morning Buzz 
session (an informal exchange of ideas and information with a new 
topic each week). It was great to see different employees taking 
an interest in the Knowledge Management Support Office and the 
InterAgency Collaboration Program.”

Knowledge Management| 
 Supervision Support

Lauren
Xavier University
Class of 2013

“The Bank gave me meaningful tasks, and 
I truly assisted in enhancing awareness of 
the Knowledge Management Support 
Office and the InterAgency Collaboration 
Program. The fact that they will continue to 

use the Twitter schedule I created confirms that my work made an impact.”



Major International Studies

Minors Political Science and Applied Statistics

Projects Used an application to source vendors that work with the Bank

Coordinated Bank’s involvement in Cleveland’s Puerto Rican festival

Assisted in planning the Bank’s Supplier Diversity Summit

Performed in-depth research of diversity and inclusion initiatives in 
Fortune 500 companies

Skills acquired Perfect Commerce, an application to source vendors

Planning large internal and external events

Screening and sourcing different companies in terms of services  
and certifications 

Excel and word processing

Favorite part 
about interning 
at the Fed

“The Cleveland Fed is a great place to intern because of the  
wonderful environment. Every day, I know that I’m coming to a  
welcoming workplace where I will have the resources and  
mentors to learn.”

Office of Minority and  
Women Inclusion (OMWI)

Valerie
University of Michigan
Class of 2014

“The size of the Cleveland Fed and the  
Federal Reserve System is an invaluable  
resource. Not only did I gain immersive 
work experience with the Office of  
Minority and Women Inclusion, but I began 

to expand my career interests as I collaborated with other functional areas in the Bank.”



Program Master’s in Economics

Projects Collaborated on several Trends pieces, including co-authoring  
“Municipal Borrowing Trends in the Fourth District” 

Collected, cleaned, and analyzed data on land bank demolitions in 
Cuyahoga County to study their impact on real estate prices

Surveyed and summarized conditions in the local oil/gas and retail 
industries for the Beige Book

Skills acquired “Technically, I had the opportunity to really push my use of Stata  
and Bloomberg Terminal to the next level. On the softer side,  
I learned a lot about the way that potential research ideas are  
identified, developed, and evaluated.”

Favorite part 
about interning 
at the Fed

“In the Research Department, I got an up-close and personal view of 
the life of a working economist. It has really helped me decide what I 
want to do next in my career.”

Research

Andrew
New York University
Class of 2012

“I was involved in a lot of different projects 
in very different stages of their evolutions. 
I might be collecting data on land bank 
demolitions in Cuyahoga County one day, 
calling local oil/gas and retail industries for 

the Beige Book the next day, and brainstorming ideas for an Economic Trends piece with 
an economist the day after that! I learned a lot from seeing how each step in the process 
comes together.”



Major Finance

Minor Economics

Projects Analyzed trends of loan loss reserves, provisions, and asset quality 
across the Third, Fourth, Sixth, and Seventh districts

Studied movements in risk management ratings across the country

Reached out across the department to find suggestions for useful 
information and knowledge management practices

Skills acquired In-depth knowledge of how banks make money and develop  
their earnings

Advanced knowledge of a wide range of risks facing our  
financial system

Many useful Excel techniques as well as exposure to massive  
databases

Summer at a 
glance

“I participated in the Policy Summit on Housing, Human Capital, 
and Inequality as well as Corporate Challenge Beach Volleyball. The 
best part about work was that I was given real responsibilities.”

Statistics and Analysis

Chaz
Case Western Reserve University
Class of 2013

 “During my internship, I performed 
detailed financial analysis for the Federal 
Reserve Bank of Cleveland. I advanced  
several projects for my department.  
My work was meaningful to the admin-

istration, and my colleagues cared about my opinions. I will apply the modeling and 
analytical skills I learned in my final semester.”



Major Accounting

Projects Worked on an annual report of bank holding companies; checked it 
for completeness, accuracy, and regulatory compliance

Went on a bank exam, where I worked very closely with an examiner 
on an assignment involving processing home equity lines of credit

Participated in a Community Reinvestment Act assignment

Skills acquired “A big part of all my projects this summer was talking to bankers on 
the phone and in person. Thanks to this internship I now feel very 
comfortable talking to anyone pretty much about anything!”

Statistics and Analysis

Sofia
Florida Atlantic University
Class of 2012

“Since day one everyone was very  
friendly, welcoming and approachable. 
I always felt that I had someone I could 
come and talk to.”



Majors Finance, Mathematics, and Economics

Projects Helped analyze and define the composition of the shadow  
banking system

Attended internal audit and credit risk management joint target  
exam by the Cleveland Fed at a large banking organization

Helped develop a visual method for analyzing the historical risk  
ratings of institutions across districts

Analyzed quarterly financials of an institution and compiled an 
update report

Skills acquired First-hand examiner experience

Knowledge of the shadow banking system financial analysis skills

Visual analysis presentation development

Presentation skills 

Favorite part 
about interning 
at the Fed

“In addition to the great variety of projects that added value to both 
my areas of study and future career goals, there were so many  
people there to guide you through the internship every step of the 
way. I couldn’t imagine a better way to spend the summer.”

Supervision and Regulation

Yuriy
Baldwin Wallace University
Class of 2013

“The incredible variety, depth, and respon-
sibility that came with each project made 
for a very positive experience for me. Each 
project taught me something. For example, 
shadow banking had not been covered in 

school to the depth that I was able to explore it during the internship. I will take the knowl-
edge back with me to classes and share the wonderful experience I had this summer.”



Majors Accounting and Finance

Projects Asset quality/credit risk analysis template for future use in  
risk scoping

Applications Change in Bank Control Act project

Community Supervision Guidance Inventory project

Quarterly and midpoint bank surveillance assignment

Large banking organization internal audit review/credit risk review

Management Information Systems project

Skills acquired Extensive knowledge of examination preparation, methods, and 
procedures

In-depth analysis of regulatory institution specific and macro-environ-
ment financials

Knowledge of regulatory policy, guidelines, and structure

Summer at a 
glance

“The internship program is terrific. Personally, I have had a great 
time being employed by the Federal Reserve Bank of Cleveland and 
enjoyed every day of my work. My internship was fulfilling, as I was 
involved with a variety of projects. Also, the environment in Cleveland 
allowed me to enjoy my time off of work as well.”

Supervision and Regulation

William
Georgia State University
Class of 2014

 “All of my projects contributed value to 
the Bank and I benefitted in the process. 
Personally, I have gained knowledge, skills, 
and connections that I would never have 
created anywhere else.”



Our People Make the Difference!  

The Federal Reserve Bank of Cleveland is seeking  

innovative thinkers with vision to build the framework  

that will carry the Bank into the future.

Equal Opportunity Employer

1455 East Sixth Street, Cleveland, OH 44114 | www.clevelandfed.org

 Fan us on Facebook. Search “Federal Reserve 
Bank of Cleveland-Careers.” 
 
Follow us on Twitter at Twitter.com/ClevelandFed.

To visit our Career Center, scan the QR code above


